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change in the range of products/services or production processes adopted by the firm . . . . . 





 and in six months compared with now, it will be:

much smaller (more than 5%) a little smaller between . and ractically the same between -1 and a little larger between 1.1 and 
5%) 5 = much larger (more than 5%); 9 = do not know, no answer



?
12 In 2019 did your firm use any form of wage supplementation or have recourse to the layoff procedure?  
(give an answer for each item)    

 A     wage supplementation (ordinary, extraordinary or under a waiver, including solidarity contracts)  . . . . . . . . . . . . . . . . . .

 B     procedure for layoffs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Legend: 1 = no; 2 = yes; 8 = not applicable(e.g. firm not eligible to apply; 9 = do not know, no answer.
1. Ordinary wage supplementation is for permanent employment blue- and white-collar workers and technicians of industrial firms in general in the event of 

suspension or reduction of production as a result of company situations arising from:
• temporary events not attributable to the entrepreneur or the workers;
• temporary market conditions.
Wage supplementation can be granted for up to 13 consecutive weeks, renewable for another 13 weeks. In a period of two years no more than 52 weeks of 
ordinary wage supplementation may be authorized.

2. Special wage supplementation is for blue- and white-collar workers and technicians in the event of restructurings, reorganizations, conversions and company 
crises and in the event of bankruptcy or compulsory liquidation.

3. Ordinary and special wage supplementation under a waiver. Recent Government measures have extended the scope for wage supplementation under a 
waiver of the provisions of Point 1, thus permitting applications by firms:
• that are not normally eligible for ordinary wage supplementation;
• that are eligible for ordinary wage supplementation but have reached the relevant time limits;
• for workers other than those on permanent employment contracts, such as apprentices and temporary employees.

 Similarly, special wage supplementation under a waiver can be used for firms not eligible for special wage supplementation (see     
 Point 2) and for firms which are eligible but which have reached the relevant time limits (3 years in the last 5 years).Indennità di mobilità.

4. Layoff procedure. It can be asked by firms with 15 employees or more, provided they:
• are eligible to special wage supplementation under a waiver;
• use collective redundancies after workforce reduction, change or closing of their activities.
The employees eligible are those that are either on permanent contracts since a minimum of one year, or have been already dismissed and enrolled on special 
lists prepared by the Labor General Directorate, based on lists of employees provided by the 
- companies in crisis. 

 Result for the year, orders, sales revenue and production

14 What AFTER-TAX result do you expect for the current year?  . . . . . . . . . . . . . . . . .  . . . . . . .  . . . . . . .  . . . . . . .  . . . . . . . 

Turning now to sales revenue and orders for the firm’s products/services  
(give an answer for all the three items below)

A   Domestic 
market and 

exports 

15    Sales revenue: what change is expected in Q1-Q3 2019 compared with Q1-Q3 2018?. . . . . . . . . . . . . . . . .

16   … and in 6 months, compared with now, will be:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

large loss
modest loss
breakeven
modest profit
large profit
do not know, no answer

( if you export ) 
B   Total 
exports

Legend:  1 = much lower (less than -4 %); 2 = slightly lower (between -1.6% and -4%); 3 = stable (between -1.5% and 1.5%); 4 = slightly higher (between 1.6% 
and 4%); 5 = much higher (more than 4%); 8 = not applicable (for column B only); 9 = do not know, no answer.

1      
2      
3      
4      
5      
9      



More than one year ago, the US government started introducing tariffs on imports, mainly those 
of goods from the Chinese market. How do you think these protectionist measures and the 
retaliatory measures implemented by the countries concerned have affected or will affect the 
following activities of your firms?

in in

investment

sales in EU markets (excluding Italy) . . . . .

sales in the USA

sales in other non-EU markets . . .

negative effect no significant effet; positive effect t l do not know/do not wish to answer

How significant are, in your firm, fears of an introduction of US tariffs on European imports as well? 

not significant
not very significant
 somewhat significant
very significant

t  
     do not know/do not wish to answer

Recent developments in international trade



Climate change and, more broadly, environmental protection needs can lead to 
regulatory, the market changes and/or the frequency with which adverse weather 
phenomena occur. With respect to the following events...

which of these events 
affected your firm 

directly in the last three 
years

how do you rate your 
firm's exposure to the 
possible occurrence of 
these events over the 
next three years

significant changes in the regulations concerning greenhouse gas emissions and/or the 
mandatory adoption of new production technology to reduce this type of emissions

yes do not know/do not wish to answer
 nil or negligible somewhat significant high do not know/do not wish to answer

Did your firm take or plan any measures to deal with the events indicated in points please consider only 
measures that were significant, including those taken for other reasons but which had or will have a significant effect on the 
environmental impact of the firm

some measures were taken and we do not plan any further action in the future  
some measures were taken and more will be implemented in the future 
no action were taken but some measures were planned for the future  
no measures were taken and no action is planned for the future 
do not know/do not wish to answer

Are your physical assets (plant and machinery, warehouses, stores, offices) currently insured against the 
risk of landslides or flooding

but we do plan to insure them  
and we do not plan to insure them

 yes
do not know/do not wish to answer

A

significant changes in the regulations concerning greenhouse gas emissions and/or the 
mandatory adoption of new production technology to reduce the environmental 
impact in areas other than greehouse gas emissions

C
significant changes in the market structure and in customers' preferences in connection 
with environmental factors (including the reputational risk linked to them)

D
the occurrence of exceptional atmospheric events connected with climate change (e.g. 
landslides or flooding)



 Assessment of the questionnaire

21 How do you assess the effort required to fill in this questionnaire? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .

 Legend: 1 = modest;  2 = medium;  3 = high;  4 = excessiv. 

Comments:

Thank you for partecipating




