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GENERAL INFORMATION

Unless indicated otherwise, figures have been computed by the Bank of Italy.
Symbols and Conventions:
— the phenomenon in question does not occur;
the phenomenon occurs but its value is not known;
the value is known but is nil or less than half the final digit shown.
Figures in parentheses in roman type () are provisional, those in parentheses in italics ()

are estimated.

The tables are identified both by a number and by an alphanumeric code that defines the
content of the table in the database in the electronic archive in which information to be
released to the public is held. A similar code identifies the different aggregates shown in
each table.

The methodological notes in the last part of the Supplement are identified by electronic
codes that refer to the tables and, within each table, to the individual aggregates. Notes
that refer to a single observation are also identified by the date of that observation.

SUPPLEMENTS TO THE STATISTICAL BULLETIN

Monetary Financial Institutions: Banks and Money Market Funds (monthly)
The Financial Market (monthly)

The Public Finances (monthly)

Balance of Payments (monthly)

Monetary and Credit Aggregates of the Euro Area: the Italian Components (monthly)

Financial Accounts (quarterly)

Payment System (half yearly)

Public Finance Statistics in the European Union (annual)

Local Government Debt (annual)

Household Wealth in Italy (annual)

Sample Surveys (irregular)

Methodological Notes (irregular)

All the supplements are available on the Bank of Italy s site (www.bancaditalia.it).

Requests for clarifications concerning data contained in this publication can be sent by e-mail to
statistiche@bancaditalia.it
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BUSINESS OUTLOOK SURVEY OF INDUSTRIAL AND SERVICE F IRMS

1. Introduction

Between 18 September and 14 October 2008 the Bfalt&lyis branches conducted the
16th Business Outlook Survey, interviewing 4,1740n§ with 20 or more employees, of which
3,066 non-construction industrial firms and 1,10dn4financial private service firms. The
questionnaire contained, in addition to the usigshs relating to investments, orders and turnover,
indebtedness, workforce, and wage trends, alsaordauof questions concerning credit conditions
and the Government’s recent measure on partialeléef for overtime pay and for company-level
bonuses.

Since last year, the survey has been extendatthade a sample of construction firms
with 20 and over employees. This year’'s questiaenaas submitted to 457 firms.

The main findings are as follows:

. there has been an increase in the number of finatshiave downsized their plans to expand
capacity this year and in those that expect tocedueir investment next year;

. more than 40 per cent of firms report a deteriorafn credit conditions and this tends to
have a negative impact on the realization of innesit plans;

. the workforce is expected to remain virtually statiry during the year,;

. the partial tax relief for overtime pay is expectedaffect over 30 per cent of workers
covered by the survey and lead to an increasedrtime for around one third of them;

. the proportion of firms recording losses is expeédterise from 11 per cent in 2007 to 17 per
cent this year.

The findings are examined in closer detail in thikofving sections. Table 1 and Figures
1-5 compare the findings of this survey with tho$erevious editions. Appendices A, B and C
contain the methodological notes, detailed statittables and the questionnaires used in the
interviews.

2. Main findings for non-construction industrial firms and service firms

Investment

The majority of firms (61.5 per cent) estimate thaiminal expenditure on fixed
investment in 2008 will be in line with the figuagiginally planned (Table 1). However, unlike
2007, the firms that expect to invest less thanmd (21.1 per cent) outnumber those projecting
an increase (17.4 per cent), both in industry artié service sector.

The gap between actual and planned investment(d8 ROattributed to unexpected shifts
in demand by 23.6 per cent of non-construction $tidkd firms and 16.5 per cent of service firms,
compared with 18.2 and 12.1 per cent of firms i@220rable 2). In both sectors more than half the
firms (48.9 per cent) indicate organizational aechhical factors as the principal cause according
to. Firms that report they are investing less thaginally planned attribute the fact to a variety
reasons, ranging from organizational motives (3EBcent of firms), to demand shifts (25.3 per
cent), financial considerations (19.6 per cent) iacteased uncertainty (16.1 per cent).



Table 1

Comparison of business outlook surveys, 2006-2008

(per cent of firms®

2006 2007 2008

conﬁt?g;:tion Serviced Total congtorzz:tion Serviced  Total conﬁt?g;:tion Serviced  Total

industry (a) (b) (2)+(b) industry (a) (b) (2)+(b) industry (a) (b) (2)+(b)
Share of export turnover
b2=) (o JSO TR 23.1 70.2 42.4 20.9 69.3 41. 20.7 68.4 41.9
under 1/3......ccccevene 35.5 19.9 29.1 36.9 21.8 30. 37.5 215 30.4
1/3t0 2/3..evciiiene. 24.5 7.2 17.4 25.1 5.7 16.9 25.9 6.5 17.3
OVEr 2/3..uiiiiieeciieenns 16.9 2.7 111 17.1 3.2 11.2 15.9 3.6 104
Total..cooeeevieecieee, 100.0 100.0 | 100.0 100.0 100.0 100. 100}0 10Q0.0 .0100
Fixed investment in the year compared with planneihvestment at end of previous year
[€SS . uiiiiieeiiie e 16.8 15.3 16.2 17.3 12.8 15. 22.7 19.1 21.1
about the same.......... 62.3 63.1 62.6 62.0 66.0 63. 59.4 64.1 61.5
MOFE..eveeeeeeeeeeen 20.9 21.7 21.2 20.7 21.3 20. 17.9 16.8 17.4
Total..cooeeevieecieee, 100.0 100.0 | 100.0 100.0 100.0 100. 100.0 100.0 100.0
Fixed investment planned in next year compared witlturrent year
down ...cceeeiiieie 18.0 19.9 18.8 20.0 17.0 18. 29.7 24.8 27.5
stable.......ccvvveeennnn. 53.4 56.6 54.7 524 57.6 54. 50.6 57.5 53.6
0] o PR 28.6 23.5 26.5 27.6 25.4 26. 19.8 17.7 18.9
Totalee oo 100.0 100.0 | 100.0 100.0 100.d 100. 100}0 10Q.0 .0100
Average workforce®
smaller......ccoovevenens 23.3 23.4 23.3 19.1 13.6 16. 27.8 23.9 25.8
about the same.......... 51.2 455 48.5 50.9 48.0 49, 48.0 45.0 46.4
larger.....ccccovvevveeneane. 25.6 31.0 28.2 30.0 38.4 34. 24.2 31.1 27.8
Total..oooeeeieeiiee, 100.0 100.0 | 100.0 100.0 100.d 100. 100.0 100.0 100.0
Turnover compared with previous year (first nine morths
[OWET ..o, 18.2 17.4 17.9 17.0 18.7 17. 35.4 31.3 33.6
about the same.......... 26.6 31.1 28.5 30.4 35.1 32. 29.0 34.7 315
higher........ccccoveene 55.2 51.5 53.7 52.6 46.2 50. 35.6 34.0 34.9
Totaleeee oo 100.0 100.0 | 100.0 100.0 100.0 100. 100}0 10Q0.0 .0100
Projected operating result for current year
[0SS..evviiiieeiiiesiee 11.0 14.0 12.2 10.0 12.7 11. 15. 19. 17.0
balance........c.c.ccoou.. 15.2 15.0 15.1 17.4 17.0 17. 20. 18. 19.2
Profit....cccceeveiinennnn. 73.8 71.1 72.7 72.5 70.3 71. 64. 62. 63.8
Total..oooeeiiieecieee, 100.0 100.0 | 100.0 100.0 100.d 100. 100.0 100.0 100.0

(1) Weighted by the number of firms. Only signifitaanswers considered (i.e. other than “don’t knowanswer”). - (2) Weighted by the
number of workers. Only significant answers consde




Table 2

Reasons for difference between investment spending2008
and planned investment at the end of 2007
(per cent of firmp®

Reasons
L?;Eizn;ﬁgt/;nstzrgggt%\:er FinancialChange i Change i{Change i (?iz)gnaar;l(z)?- Changes
un- | purchase .| Red tapeto the tax Total
end-2007 factors | demand . . technical
certainty| prices f system
actors
Non- construction industry
LOWEr ..., 17.7 27.3 15.8 2.2 33. 3. 0.p 100.0
Higher ..., 2.8 18.7 0.4 6.2 67. 2. 2.8 100.0
Total 11.3 23.6 9.2 3.9 47. 2. 1.8 100.0
Services
LOWEr ....ccvvereee e, 22.4 22.1 16.5 4.9 29. 3. 0. 100.0
Higher .......coovveeeis 2.0 9.8 1.0 8.0 75.0 3. 0. 100.0
Total 13.1 16.5 9.4 6.3 50. 3. 0. 100.0
Total non-construction industry and services
LOWEr ....ccvvieeeeeeiine, 19.6 25.3 16.1 3.3 31. 3. 0. 100.0
Higher .......coovveeeis 2.5 14.9 0.6 7.0 70. 2. 1. 100.0
Total 12.0 20.7 9.3 4.9 48. 3. 1. 100.0

(1) Weighted by the number of firms. Only signifit@nswers considered (i.e. other than “don’t knoavanswer”).

Some 53.6 per cent of firms predict that there b&lno change in investment spending
in 2009 with respect to the current year, whileb¥er cent expect a decline and only 18.9 per cent
an increase. Firms projecting a decrease in expgrdbn investment outnumber those that
forecast an increase, both in the non-construatidastry (29.7 per cent against 19.8 per cent) and
in the service sector (24.8 per cent against 1&Zent). In 2007, on the other hand, the diffegenc
between the percentage of firms planning to stetheip investment and those planning to cut back
was positive (7.6 in industry and 8.4 in services).

Just over a quarter of firms (26.4 per cent) beli¢hvat their exposure to banks will
diminish during the next six months, compared ViBh7 per cent that expect it to increase. Of the
43.4 per cent of firms that report a tightenindpofrowing conditions, over half attribute this fart
to a worsening of conditions in terms of interestcollateral on new loans and more than two-
thirds to higher interest rates on credit alreapgraved for granting. Almost two-thirds of firms
whose loan applications were rejected (8.3 per)gepbrt that they have reduced their investments
in 2008 with respect to the amount originally pledrfTable 3), compared with 21.1 per cent of the
total sample and 17.5 per cent of firms that ditlneport a deterioration in terms and conditions
for credit.



Table 3

Changes in investment plans at end-2007 according borrowing conditions
in the previous 6 months
per cent of firms®

Actual investment in 2008
over planned at end-2007
Total
lower roughly higher
equal
Borrowing conditions in the previous 6 months
not worse - 56.6 175 64.5 18.1 100.0
WOISE ciiiiiiieeeeeee e . 434 26.4 57.1 16.5 100.0
Total firMS ..ooiiiiiiee e e . 100.0 21.1 61.5 17.4 100.0
Reasons for deterioratior?)
new loan applications rejected ............. . 8.3 64.2 26.8 9.1 100.0
higher interest rates and coIIateraI for new Ioans 54.8 21.9 63.2 14.9 100.0
request to repay outstanding debts .........ccccceee..e. 10.0 29.4 47.4 23.2 100.0
higher interest rates on approved loans............... 69.0 26.5 56.8 16.7 100.0
request for further collateral on approved loans.. 7.5 25.7 58.3 16.0 100.0
OthET e 3.9 40.2 39.5 20.3 100.0
Total firms report deterioration ............ccccceeeevinnnns 100.0 26.4 57.1 16.5 100.0

(1) All non-construction industry and service firm@/eighted by the number of firms. Only significaahswers
considered (i.e. other than “don’t know, no answe¥’ (2) The reasons for deterioration do not soni@0 per cent
because firms are allowed to tick more than onevans

Demand and production

Around 34.9 per cent of firms recorded an increadernover in the first three quarters
of 2008, while 33.6 per cent reported a decreaske3dn5 per cent that turnover was stationary
(Table 1). The 1.3 percentage point difference betwreports of an increase in turnover and
reports of a decrease represents a sharp detamoveth respect to 2007, when the gap was over
30 percentage points. Regarding changes in orééngebn end-June and September, 34 per cent of
firms declare that levels have decreased, compaitd 24.6 per cent that have recorded an
increase; reports of a fall in orders are slightigre frequent in industry (35.7 per cent) tharhim t
service sector (31.7 per cent). Projections of isrdle six months’ time are fairly evenly divided
between growth and decline (28.9 against 27.0 get) cwhich is more pessimistic than previous
forecasts of recent years.

Around 28.3 per cent of firms expect industrial garction, on a seasonally adjusted
basis, to decline in the last quarter of 2008 agaid8.9 per cent that expect an increase. These
estimates are compatible with output remainingueillyy stationary at the low levels recorded in the
third quarter.

Assessment of the present economic situation

Opinions about the present and future economiatstia are pessimistic in industry and
services alike: 32.7 per cent of firms believe tharket has entered a recession in the last six
months, 54.4 per cent view the phase as one ohatiag and just 12.9 per cent report an
expansion. Forecasts for six months ahead areasimilith 28.9 per cent of firms expecting a
recession, 54.6 per cent stagnation and 16.6 pgrageexpansion. The situation has deteriorated
sharply with respect to 2007, when the majorityfiohs reported an expansion in the last six



months (33.4 against 12 per cent) and expectedabmtinue in the next period (35.9 against 10.5
per cent).

Workforce and labour contracts

Some 60 per cent of firms expect the number of eyegas to remain unchanged overall
between 2007 and 2008, while roughly the same ptiopoforecasts an increase in the workforce
(19.2 per cent) as a decrease (20.8 per cento)e 8618 per cent of employees obtained pay rises
in addition to those established by national cantreompared with 42 per cent in 2007 (Table B1).
The proportion rises to 50.9 per cent in non-camsion industry, against 44 per cent in the
previous survey, and amounts to 42.1 per centansthrvice sector (up from 39.9 per cent). The
likelihood of pay rises being awarded increases ¥iitn size; almost three-quarters of employees
obtained less than 2 per cent and one third lessliper cent.

Legislation exempting overtime pay from taxatiomdéfited an average of 30.8 per cent
of employees (23.7 per cent in the South and Islaadd raised total hours of overtime for 13.5
per cent of workers in industry and 10.2 per certhe service sector (equal to 11.8 per cent of the
total; Table B1). As a result of the law, 29.1 pent of service firms and 24.6 per cent of non-
construction industrial firms need to recruit fewearkers.

Profits

A large proportion of firms (63.8 per cent) agakpect to close the year with a profit
(Table 1), although not as many as in 2007. Meadewttie percentage of firms predicting a loss
has risen from 11.2 to 17 per cent. Expectatiosasshghtly more optimistic in non-construction
industry than in the service sector.

Effects of the euro changeover

This year’s interview includes a few questions dhibe long-term effects of the euro
changeover. They are addressed to exporting fitrparticular, which account for 79.3 per cent of
industrial firms and 31.6 per cent of service firdbore than half (57.3 per cent) have a standard
price list for goods sold to different euro-areaurtinies (Table 4). The main reasons given for
differentiating prices are the type of demand (\Wl86.2 per cent of firms describe as fairly or very
important), transportation costs (50.7 per centirafs), and nature of the competition (47.7 per
cent). Less important reasons are legislative aggllatory restrictions (15.8 per cent) and
environmental requirements (9.4 per cent). The noaimsequence of the advent of the euro, for
both importing and exporting firms, has been therelese in costs of foreign exchange operations.

Table 4
Reasons for not adopting a standard prlce list intte euro area
(per cent of firmp®

not or slightly important fairly or very important
Transportation COStS ........ccccvvvvvrieeeeicmnn e 49.3 50.7
Distribution COStS........cccciiiiiiiiiiiiieeeeeee e 66.4 33.6
Type of demand..........cc. coooiiiiiiiiiiiiiiieeeeecns 34.8 65.2
Nature of the competition..............cooevieee.. 52.3 47.7
Environmental requirements .. | 90.6 9.4
Other legislative and regulatory restrlcuons 84.2 15.8

(1) l.e. the 42.7 per cent of non-construction aedvice firms that do not have a standard prise \Veighted by th
number of firms. Only significant answers considiefiee. other than “don’t know, no answer”).




3. Main findings for construction firms

Production

Some 39.7 per cent of firms report a drop in theevaf production in 2008 with respect
to the previous year (Table E1); according to 2&Bcent the decline is “small” and according to
12.3 per cent “large”. Of the 27.6 per cent of firthat record an increase, 6.5 per cent describe it
as “large” and 21.1 per cent “small”. Negative asseents also preponderate for the second half of
2008: 29.6 per cent of firms predict a decreash wispect to the first six months of the year, shil
21.5 per cent anticipate an increase. Forecast2d0® also tend to be negative: the value of
production will rise according to 30.2 per cenffioihs and decline according to 33.2 per cent. In
line with this, 28.3 per cent of firms say theirrket is in recession, 63.1 per cent that a phase of
stagnation is under way, and just 8.6 per cent ttter market is expanding. No improvement is
expected in the next two quarters and forecastpantecularly pessimistic for firms with less than
50 employees.

Some 55.6 per cent of firms have noted a tighteningorrowing conditions, rising to
60.4 per cent in the North; this is mainly due tghler interest rates on new loans and the request
for additional collateral (67.1 per cent of firne)d to the raising of interest rates on loans dyrea
approved (73 per cent). Around 22.1 per cent ofidiexpect to reduce their exposure to banks in
2009, against 28.9 per cent that forecast an iser€ehe proportion of firms projecting a decrease
rises to 28.1 per cent among those with over 20@l@raes.

In the residential construction industry 44.8 pentcof firms report a decrease in the
number of housing units completed and 49.1 per tenew building starts, compared with just
15.1 and 17.9 per cent that estimate they haveased. In the public works sector, the majority of
firms believe that their output has declined inuea(44.8 per cent) compared with 24.9 per cent
that report growth. As in last year’s survey, assemnts by firms in the North are markedly more
pessimistic than the national average.

Workforce

According to 32.6 per cent of firms their averagerkforce has declined with respect to
2007, while only 13.4 per cent report it has insegh The situation is worse in the South and
Islands, where 41.2 per cent of firms have cut ek workforce and only 15.7 per cent have
increased it. Last year, the number of firms rapgra contraction was only slightly larger than the
number whose workforce increased (22.7 againstd€.2ent).

Profits

Some 72 per cent of firms expect to close 2008 wiflre-tax profit, compared with 11.2
per cent that predict a loss. The results are titéa those reported by non-construction industry
and the service sector but are still notably weinaaé indicated in the 2007 survey.
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Figure 3 — Non-construction industry: comparison ésurveys by geographical are&’
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Figure 4 — Non-construction industry: comparison ofsurveys by macro-branches of activit{? ©
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METHODOLOGICAL NOTES

Al. The sample

Since 1993 the Bank of Italy has conducted a basioetlook survey of firms during the
period from around 20 September to 10 Octdb’te present survey covers 4,170 firms with 20 or
more employees, 3,066 of which are non-constructimtustrial firms and 1,104 non-financial
private service firms (which include trade, hotefed restaurants, transport and communications,
real-estate activities, IT and other services).c&i2007 a similar survey of 457 construction
companies with 20 employees and over has also dereied out. Most of the firms contacteate
the same as those used for the 2007 Survey of thimluand Service Firms, conducted at the
beginning of this year. The sampling design is #zene in botH. Table Al describes the
composition of the sample by size of workforce niotaof activity and geographical area.

A2. Data collection

The data were collected by the Bank of Italy’s lorees between 18 September and 14
October 2008 using the questionnaire containedgpefdix C. The firms were asked to provide
mainly qualitative information on the performancé tbe main economic variables, and the
numerical intervals given in the text are merelyidglines. The questionnaire dedicated to
construction firms includes questions on outputpleyment and operating result. Questions
appearing for the first time are subjected to g#sts beforehand.

A3. Estimators

The aggregates are estimated by assigning eacHesanipa weighting coefficient that
takes account of the ratio of number of firms sadpto number of firms in the reference
population in respect of the marginal distributidns geographical area, size of workforce and
branch of activity’

This weighting method does not make use of scatehblas (such as the volume of
turnover or size of workforce) and is therefordesule for synthesizing average firm behaviour, but
not for providing information on macroeconomic fésuFor instance, the estimator suggests how
many firms expect investment to increase (or deggdut might give a distorted estimate of the
future evolution (upwards or downwards) of the gireanon as a whole. Generally speaking, this
distortion increases the more the phenomenon Igein€ed by a scale factor. This is why the
statistics are occasionally obtained by weighthmyanswers by size of workforce.

The standard errors of the percentage estimatethdéonational total do not exceed 0.7
per cent (2.3 per cent for construction firms), cenfidence intervals (at 95 per cent) of 1.4
percentage points at most (4.6 points for the coason industry). In the case of narrower
domains (such as geographical area, size of war&for branch of activity), the standard errors are
larger as the statistics are based on a smallepleamo illustrate this, Table 1la contains the

1 The field of observation of the business outlsakvey has evolved in the same way as that ofthea survey. It was
progressively extended between 1998 and 2002 framufacturing firms with 50 employees and over taralustrial firms and non-
financial private service firms with upwards of @@ployees. Further details of the progressive sidanof the sample over the years
can be found in Banca d'ltalia, ‘Survey of Induskrand Service Firms. Year 2008upplements to the Statistical Bulletin — Sample
Surveys55, 20 October 2005.

2 The response rate was 89.2 per cent for industrizs, 87.7 for service firms and 89.5 for caustion firms.

3 See Banca d'ltalia, ‘Survey of Industrial andvi®er Firms. Year 2007, iSupplements to the Statistical Bulletin — Sample
Surveys42, 18 July 2008 for details of the methodologgdiin the two surveys.

4 Non-construction industry and services are weldiseparately, and, within each, also the sizeet'?0-49’ and ‘50+'.
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estimated standard errors for the whole samplg@msbme classification variables. The estimates
also take account of finite population correction.

Table 1a - Standard errors for response percentages

(per ceny
Estimate
5% | 10% | 15% | 20% | 25% | 30% | 35% | 40% | 45% | 50 %
95% | 90% | 85% | 80% | 75% | 70% | 65% | 60% | 55 % | 50 %
Industrial firms
Size of workforce
20- 49 e ..0. 0.9 1.0 1.2 1.3 1.3 1.4 1. 1.6 15
50-199 ... ..0. 0.8 1.0 1.1 1.2 1.2 1.3 1. 1.8 1.3
200-499 ... ..0. 1.2 1.5 1.6 1.8 1.9 2.0 2. 2.p 2.1
500 and over 1.2 1.4 1.6 1.7 1.9 1.9 2. 2.p 2.0
Branch of activity
TeXtileS ... B 15 1.8 2.0 2.2 2.3 2.4 2. 2.b 2.5
Chemicals......cccccceeeeeeeiiiiiinnnn.. W11 15 1.8 2.0 2.2 2.3 2.4 2. 2.b 25
Engineering ..0.6 0.8 1.0 1.1 1.2 1.3 1.3 1. 14 1.4
Other manufacturing.................. ...0.6 0.9 1.1 1.2 13 1.4 1.4 1. 1p 15
Energy, mining and quarrying ...|..2.0 2.7 3.3 3.6 3.9 4.2 4.3 4. 4. 4.6
Geographical area
NOrth ..o, ...0.6 0.8 0.9 1.1 1.1 1.2 1.3 1. 1.8 1.3
CeNtre....cuvveeeeieeeeeecciiiiieee e ..0.8 1.1 1.3 15 1.6 1.7 1.7 1. 1.8 1.8
South and Islands ...................... ...0.6 0.8 1.0 1.1 1.2 1.3 1.3 1. 14 1.4
Total — Non-construction industry... [ 0.4 0.5 0.6 0.7 0.7 0.8 0.8 0. 0.p 0.9
Service firms
Size of workforce
20-49 e A 15 1.8 2.0 2.2 2.3 2.4 2. 2.b 25
50-199...ccccveeeennn. . 15 1.8 2.0 2.1 2.3 2.4 2. 2.b 2.5
200-499 ....cooveeenenn. . 2.1 25 2.8 3.1 3.2 3.4 3. 3.b 3.5
500 and over 2.2 2.6 2.9 3.1 3.3 3.4 3. 3.p 3.6
Branch of activity
Trade ..cccovvveeieeeeeeiceee e .0.9 1.3 1.6 1.7 1.9 2.0 2.1 2. 2.p 2.2
Hotels and restaurants ............. 2.4 3.3 3.9 4.4 4.8 5.0 5.2 5. 5.b 5.5
Transport and communications |...1.3 1.8 2.2 2.4 2.6 2.8 2.9 3. 3.p 3.0
Other business and h.hold serviged.3 1.8 2.2 2.5 2.7 2.8 2.9 3. 3.1 3.1
Geographical area
NOrth oo, ...1.0 1.3 1.6 1.8 1.9 2.0 2.1 2.2 2.p 2.2
CeNtre .. ..1.3 1.8 2.1 2.4 2.6 2.7 2.4 2.9 3.p 3.0
South and Islands ...................... I 1.6 1.9 2.1 2.3 2.4 2.5 2.6 2.b 2.6
Total - ServiCesS.....coceeeviviiieieieieeeennnn. - 0.6 0.9 1.1 1.2 1.3 1.4 1.4 1.4 1.6 1.5
Total — Non-construction & services| 0.3 0.4 0.5 0.6 0.6 0.7 0.7 0.7 0.f 0.7
Construction firms
Size of workforce
20-49 1.4 2.0 2.3 2.6 2.8 3.0 3.1 3.2 3.p 3.3
50 - 199 .15 2.1 25 2.8 3.0 3.2 3.4 3.4 3.b 3.5
200 - 499 .29 4.0 4.7 5.3 5.7 6.1 6.3 6.5 6.p 6.6
500 and OVer ........ccccvvvveeieeeeeenn, ..3.6 5.0 6.0 6.7 7.2 7.6) 7.9 8.2 8.B 8.3
Geographical area
NOrth ..o, ..1.5 2.0 2.4 2.7 29 3.1 3.2 3.3 3.B 3.3
CeNtre....cvvveeeeieeeeeeeciieee e ..2.0 2.8 3.3 3.7 4.0 4.2 4.4 4% 4.6 4.6
South and Islands ...................... ...1.8 25 3.0 3.4 3.6 3.8 4.( 4.1 4.p 4.2
Total - Construction ..........c.cccceeeeeend L 1.0 1.4 1.6 1.8 2.0 2.1 2.2 2.2 2.3 2.3
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Appendix B:

Statistical Tables






Table A1 — Composition of the samples and referengmpulations

(units)
. . Firms with 50 and over | Total firms with 20 and over
Firms with 20-49 employees
employees employees
sample size| population | sample size| sample size| population | sample size
2008 size® 2008 2008 size® 2008
Industry excluding construction
Geographical area®
North-West .......ccoccoevevvcenenein e 182 8,683 554 4,882 736 13,565
NoOrth-East.......ccccccvveevieeeeeiienn. 921 7,855 436 3,836 628 11,691
CENMIe ..vvveeiiiiiee e 227 4,360 445 1,756 672 6,116
South & Islands .........ccccceevvieeen e 516 78 514 1,384 1,030 5,167
Number of employees
20 =49 i 1,117 24,681 - - 1,117 24,681
50-199 ..o - - 1,235 9,847 1,235 9,847
200—499 ...coviiree e - - 418 1,439 418 1,439
500 and OVer ......ccccvveeeeeeeeiinnnfe - - 296 572 296 572
Branch of activity
Total manufacturing..........c....c..... 1,081 , 200 1,881 11,574 2,962 35,783
Textile, clothing, leather, shoes | 136 4,022 236 574 372 5,596
Chemicals, rubber and plastics |. 115 2,059 231 921,3 346 3,451
ENngineering .........ccceeevvvvveennnn 385 ,963B 824 5,492 1,209 16,455
Other manufacturing ................ 445 7,165 059 3,116 1,035 10,281
Energy and extraction..................J. 36 472 68 284 104 756
Total industry excl. construction... 1,117 24,681 1,949 11,858 3,066 36,539
Construction
Geographical area®
North-West ........ccocoevvevnieeennin | 54 1,847 50 488 104 2,335
NOrth-East .......ccccoovevviieeeininenenn e 04 1,533 69 358 109 1,891
CENMIe ..vvveeiiiiiee e 61 1,213 49 290 110 1,503
South & Islands .........cccceveevieeenn e 72 839 62 416 134 2,255
Number of employees
20=49 e 227 6,432 - - 227 6,432
50 =199 . - - 177 1,426 177 1,426
200 — 499 - - 35 90 35 90
500 and over - - 18 36 18 36
Total construction.........cccoccvveernineen. 227 6,432 230 1,552 457 7,984
Services®
Geographical area®
North-West .......ccoccocvevicineniin 86 6,403 168 3,578 254 9,981
NoOrth-East.......ccccccvveevieireeniienn. 46 5,059 178 2,181 242 7,240
(07210 i (- SRS B 99 4,164 170 1,933 269 6,097
South & Islands ........ccccceeevvieeen e 147 ,299 192 1,708 339 6,007
Number of employees
20 =49 i 396 19,925 - - 396 19,925
50 =199 . - - 386 7,465 386 7,465
200—499 ...coeiiiee - - 173 1,289 173 1,289
500 and over - - 149 646 149 646
Branch of activity
Wholesale and retail trade ..........}.. 234 8,262 272 3,085 506 11,347
Hotels & restaurants....................|.. 33 291 48 789 81 3,701
Transport and communications ...J.. 70 3,475 189 062, 259 5,544
Other business & h.hold services|.. 59 5,276 199 457 258 8,733
Total ServiCes......coovvvvriieeeiiiieeenis 396 19,925 708 9,400 1,104 29,325
Total oo 1,740 51,038 2,887 22,810 4,627 73,848

(1) Population data are from Istat and refer to&@00(2) The geographical area is defined by tlvation of the registered head
office (North-West = Piedmont, Valle d’Aosta, Lonntig and Liguria; North-East = Veneto, Trentino-Akalige, Friuli-Venezia
Giulia and Emilia-Romagna; Centre = Tuscany, UmlteaMarche and Lazio; South and Islands = Abruzzoli$é, Campania,
Puglia, Basilicata, Calabria, Sicily and Sardinia)3) Does not include credit and insurance compsamablic service firms and
other social and personal services.
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Table B1 - Industry excluding construction and serices: results
(per cent)V)

Industrial firms Service firms Total
Investment: 2008 expenditure over amount planned
LOWET ettt . 22.7 19.1 21.1
Same 59.4 64.1 61.5
Higher 17.9 16.8 17.4
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccueveiiiiiiiiii e 11.3 131 12.0
Performance of demand ............ccccooiiiiiiiiiie s 23.6 16.5 20.7
Change in uncertainty ............cccveeevieeccccce e 9.2 9.4 9.3
Change in purchase prices 3.9 6.3 4.9
Organizational or technical factors ..........ccccccceeeiiiinnns 47.8 50.4 48.9
REA TAPE ..ot 29 3.6 3.2
Changes in taxation or incentives ..........cccceeevvcvvnnnenn.. 1.3 0.6 1.0
Investment: planned 2009/2008
Decreasing .... 29.7 24.8 275
Stable ........... . 50.6 57.5 53.6
INCIEASING ...cii i ettt e . 19.8 17.7 18.9
Financing of 2009 investment? ©
Present cash flow ...........c.oooeiiiiiiiiieeeeee 60.7 55.9 58.2
Increase in present cash flow .... 23.9 245 24.2
Increase in borrowing ................ 1.4 1.7 1.6
Capital INCrEASES .....occvvviiieiieee e e e e e e e e e rbaareaaee e 2.5 7.1 4.9
Sale of securities and/or other assets.......ccccccvvvieeeriiieennnnn 10.1 9.6 9.8
OhEr e . 1.4 31 1.3
Bank loans: 6- month projection
LOWET e . 26.7 26.1 26.4
SAIME eeiieeiiiee ettt e e ee e e e e e e e nnae e e e anraeeeane . 50.0 49.8 49.9
[ o 3 T . 234 24.1 23.7
Trend of credit lines and bank loans
NO CRANGE ... .t 63.2 67.8 65.3
DECIBASE......etiiieiiee ettt et e e . 10.9 58. 9.9
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 25.0 17.0 21.9
borrowing requirement for inventories, working cefr... 32.2 34.9 33.3
borrowing requirement for debt restructuring............... 10.2 134 115
use of Cash flOW........oooiiiiiiii e 37.9 47.5 41.6
(0] 131 TR 29.0 20.5 .25
INCIASE ...t . 25.9 3.e 24.9
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 41.8 37.2 39.9
borrowing requirement for inventories, working cefc... 54.1 41.0 48.7
borrowing requirement for debt restructuring............... 10.2 171 131
use of Cash flOW........oooiiiiii e 124 15.2 13.6
(0] 131 TR 21.2 24.3 B2
Tightening of credit conditions in last 6 months
56.2 57.2 56.6
43.8 42.8 43.4
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ...........ccoeevvvvnneenn. 9.9 6.2 8.3
Higher interest rates or additional collateral................. 54.6 55.1 54.8
Request to repay outstanding exposures................... 10.3 9.6 10.0
Higher interest rates on approved loans......... 71.2 66.3 69.0
Additional collateral against approved loans............... 7.1 8.1 7.5
ONET .o 3.8 3.9 3.9
Workforce: 2008/2007 projectioﬁz)
SMAIIET ..t e . 27.8 23.9 25.8
ADOUL the SAME .....eiiiiiiiiii e 48.0 45.0 46.4
(I T o =] ST PP PPPPPPPPPRPRPIN . 24.2 31.1 27.8
Wage rises in 2008 (above national agreemen@
O ettt . 49.1 57.9 53.7
Y S ittt e e . 50.9 42.1 46.3
< Amount of wage rise®
LeSSthan 1 %0 ...c..ueeiiiiieieei e 29.9 36.6 33.0
From 1 9610 2 %0 coocveieeiiiiieeeeiie e e nee e 44.9 34.7 40.3
From 2.1% to 3 % 15.4 17.1 16.2
OVEE 3 Y0 et e a e aneeaeenn 9.8 11.6 10.6
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Industrial firms Service firms Total
Proportion of workers obtaining tax reduction for overtime and
BONUSES?).......ooooeeeeeeee e 325 29.1 30.8
Effect of measures on company-level total paid oveme in H2
2008 compared with situation without incentives?
DECIBASE......uuiiiiiiee ettt et e e . 2.2 1.8 2.0
No change with no redistribution of hours amongkecs ........ 77.4 81.5 79.5
No change with redistribution of hours among wosker......... 6.9 6.5 6.7
INCIEASE ... . 13.5 0.2 11.8
Effect of increase in total hours worked on need taecruit
additional workers
o USSR . 74.9 66.4 71.2
Y S ettt et . 25.1 33.6 28.8
Final outturn for 2008
0SS ittt ——— e . 15.3 19.0 17.0
Balance . 20.2 18.0 19.2
0 11 USSR . 64.6 62.9 63.8
Economic situation: last 6 months
RECESSION ...ttt et e e e e e e e e enee 31.9 33.6 32.7
StAgNALION ... . 52.4 B6. 54.4
EXPANSION ...ttt mmeeee et e e e e e e e e e e e 15.7 9.5 12.9
Economic situation: next 6 months
Recession 27.6 30.5 28.9
Stagnation 53.8 B5. 54.6
Expansion 18.6 14.0 16.6
Total turnover in first 3 months — change in 2008 over 2007
Decreasing 35.4 313 33.6
Stable ........... 29.0 34.7 315
Increasing 35.6 34.0 34.9
Orders — domestic and foreign markets: current treml
compared with June
DECIEASING ...vvvviiiiiieeeiiiiiitiiie et e e e eeertr e e e e e e e e e e e e e e e s aaees 35.7 31.7 34.0
SEADIE o s . 39.6 43.9 41.4
INCIEASING .. eiii i e i i ittt e e e e e e . 24.7 24.4 24.6
Orders — domestic and foreign markets: 6-month pragction
DECIEASING ...uevveeeiiiaeeeiiiiiiiei it e e e e et e e e e e e e eeeaaeeeaanees 29.0 24.4 27.0
SEADIE i e . 41.9 47.0 44.1
INCIEASING ...ceii e ettt . 29.1 28.6 28.9
Does the firm export?
No 20.7 68.4 41.9
Yes 79.3 31.6 58.1
@ Export turnover in first 3 quarters — change in 20@
over 2007
Decreasing 321 335 324
Stable ......cooeveiiinennn. 29.2 32.2 29.8
INCIEASING ..eeiieeeeeiiittie ettt a s 38.7 34.2 37.8
@ Orders — export market: current trend compared
with June
DECIEASING ...ccoeiiviviiiiieeeeeeecitrtre e e e e e st rr e e e e e e s eanns 32.3 32.8 32.4
StADIE Lo 40.9 44.0 41.5
INCIEASING ..evvieeee ettt e e e et e e e sbrare e e e e e 26.8 23.3 26.1
@ Orders — export market: 6-month projection
Decreasing 26.0 24.8 25.8
Stable ......cooeeeiiineenn. 40.7 43.9 41.4
INCIEASING ..eeiieeeeeiiietie ettt e e 33.3 31.2 32.9
Production — seasonally adjusted trend in fourth qarter
compared with third (industrial firms only)
DECIEASING ...uvvviiiiiieeeiiiiiitiriet e e e e eeecrr e e e e e e e st e e e e e e e e s eaee 28.3 - 28.3
SEADIE o s . 42.8 - 42.8
INCIEASING . ..eiii e ettt 28.9 - 28.9
TOMAl .t 100.0 100.0 100.0

(1) Weighted by the population of firms and normedi with the number of valid answers. - (2) Weidtig the population of employees and
normalized with the number of valid answers. R8)centage shares assuming total borrowing recgemtsrfor fixed investment equal to 100.
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Table C1 - Industry excluding constructi%p — Result by number of employees
(per cent)

Number of employees

20-49 50-199 200-499 500 + Total
Investment: 2008 expenditure over amount planned
LOWET .ttt et 225 22.9 20.1 30.2 22.7
Same 59.5 59.0 63.8 50.7 59.4
Higher 17.9 18.1 16.1 19.1 17.9
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccceeeiiiiiiiiii e 11.2 11.8 9.4 7.9 11.3
Performance of demand ............occceeviiiieeeiniiice e, 26.0 19.0 19.5 13.9 23.6
Change in uncertainty ...........ccccvveeiieeccccme e 8.6 114 45 5.5 9.2
Change in purchase prices 4.0 4.1 0.2 5.2 3.9
Organizational or technical factors ..........ccccccceeeiiiinnns 45.6 50.2 63.9 65.3 47.8
REA tAPE ... 3.2 2.4 2.3 2.7 2.9
Changes in taxation or incentives ...........cccceeviivvinneenn. 15 1.0 0.2 0.0 13
Investment: planned 2009/2008
Decreasing .... 29.8 28.9 334 275 29.7
Stable ........... . 50.9 50.5 45.4 50.6 50.6
INCIEASING .. ciii i e i i ittt e e e e e e e aeees . 19.3 20.7 21.1 21.9 19.8
Financing of 2009 investment? ©
Present cash flow .........oooiiiiiiiiiiiieeen e 55.2 54.5 62.8 70.5 60.7
Increased bOrrOWING. ......cciieeiiiiiiiieee e 24.3 25.6 25.4 21.1 23.9
Capital increase 1.3 1.9 1.1 1.2 1.4
Public funding..........cccccccee... 41 3.0 31. 1.3 2.5
Leasing....c.cccceeeerneneeennnn 13.9 3.1 8.5 3.9 10.1
Other 11. 1.3 0.7 1.9 14
Bank loans: 6-month projection
LOWET .ttt et s 26.6 26.9 27.7 26.0 26.7
SAME it 51.9 46.1 43.6 46.0 50.0
HIGNET oo 215 27.0 28.6 28.0 234
Trend of credit lines and bank loans
NO ChANGE ..o . 65.5 59.1 55.6 54.1 63.2
DECIEASE.... .o ettt ettt . 11.2 30 10.1 1.7 10.9
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 27.2 20.8 14.7 18.3 25.0
borrowing requirement for inventories, working cefc... 30.9 33.7 439 44.6 32.2
borrowing requirement for debt restructuring............... 10.6 9.1 8.3 18.6 10.2
use of cash flow 38.8 32.6 57.4 6. 37.9
other 28.8 31.8 a3 18.1 29.0
INCIEASE ...t . 23.3 0.8 34.3 38.2 25.9
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 419 41.2 38.1 57.6 41.8
borrowing requirement for inventories, working cefr... 55.0 53.9 50.4 41.8 54.1
borrowing requirement for debt restructuring............... 115 7.6 13.2 4.1 10.2
use of cash floOW........ocuvviiiiiiiee 13.1 10.7 16.3 8.5 124
OLhET e e 18.6 244 24 39.3 21.2
Tightening of credit conditions in last 6 months
59.4 49.0 51.8 52.4 56.2
40.6 51.0 48.2 47.6 43.8
@ Sijtuations reported by firm (multiple answers)
Applications for new loans rejected ............cceovieneeenn. 114 8.1 3.9 5.5 9.9
Higher interest rates or additional collateral................. 52.7 55.6 68.5 70.5 54.6
Request to repay outstanding exposures......cccue......... 10.9 9.6 7.2 7.2 10.3
Higher interest rates on approved loans......... 72.2 71.6 59.4 53.5 71.2
Additional collateral against approved loans.............. 7.2 7.7 2.9 1.3 7.1
ONET e e 3.6 4.2 4.4 4.1 3.8
Workforce: 2008/2007 projectioﬁz)
SMAIIET ..t e . 194 25.8 26.3 38.8 27.8
ADOUL the SAME ... 63.1 51.8 45.4 30.9 48.0
0= o = SRR . 175 225 28.3 30.3 24.2
Wage rises in 2008 (above national agreemen@
o USRS . 66.8 59.5 43.1 23.2 49.1
= ST . 33.2 40.5 56.9 76.8 50.9
<  Amount of wage rise?
LeSSthan 1 %0 ...ccccuevveiiiiiee e 29.6 30.5 33.0 28.3 29.9
From 1 9610 2 %0 coovveieeiiiiee e 35.6 39.8 43.8 52.6 44.9
From 2.1% to 3 % 17.9 16.0 15.3 13.9 15.4
OVEF 3 U0 ittt e e 16.8 13.7 7.9 5.2 9.8
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Number of employees

20-49 50-199 200-499 500 + Total
Proportion of workers obtaining tax reduction for overtime and
DONUSESZ. ... 29.9 30.8 315 376 325
Effect of measures on company-level total paid overhe in H2
2008 compared with situation without incentives?
DECIBASE......euiiiiiiee ettt et e e . 2.4 1.9 3.4 1.6 2.2
No change with no redistribution of hours amongkecs ........ 72.7 77.1 81.9 79.2 77.4
No change with redistribution of hours among wosker......... 8.6 5.6 53 7.9 6.9
INCIEASE ..o . 16.3 54 9.4 11.4 13.5
Effect of increase in total hours worked on need taecruit
additional workers
o SRS . 74.7 78.6 70.2 72.0 74.9
Y S ittt et . 25.3 214 29.8 28.0 25.1
Final outturn for 2008
LOSS ittt ettt . 14.7 16.3 175 18.4 15.3
Balance . 221 17.0 13.2 7.2 20.2
0 11 USSR . 63.2 66.7 69.2 74.4 64.6
Economic situation: last 6 months
Recession 31.8 32.2 323 323 31.9
Stagnation 51.8 &3. 54.3 51.3 524
Expansion 16.4 14.Q 13.4 16.4 15.7
Economic situation: next 6 months
Recession 25.5 315 34.6 30.3 27.6
Stagnation 54.9 51. 49.2 60.0 53.8
Expansion 19.6 16.9 16.1 9.7 18.6
Total turnover in first 3 months — change in 2008 over 2007
DECIEASING ...uteveieeiiaeeeiiiiiiei et e e e e et e e e e e e eeeaaeeeeaneed . 36.4 32.7 37.8 329 354
SEADIE e . 28.6 30.3 25.6 295 29.0
INCIEASING ...eei i e ettt et . 35.0 37.0 36.6 37.6 35.6
Orders — domestic and foreign markets: current treml
compared with June
Decreasing ... 35.3 36.3 39.0 36.2 35.7
Stable ........... . 40.2 38.1 37.6 42.1 39.6
INCIEASING .. ciii i e i ettt e e e e e e e aeeed . 24.5 25.5 23.4 21.7 24.7
Orders — domestic and foreign markets: 6-month pragction
Decreasing 29.0 28.2 34.7 27.8 29.0
Stable ........... . 40.7 45.4 35.9 49.8 41.9
INCIEASING ...eeiieei ittt . 30.3 26.5 294 224 29.1
Does the firm export?
[N o PO U PSP PP PRI . 24.3 14.1 8.3 10.2 20.7
Y S ettt ettt . 75.7 85.9 91.7 89.8 79.3
@ Export turnover in first 3 quarters — change in 20@
over 2007
Decreasing 333 29.2 354 25.2 32.1
Stable ......coceveiviienn. 29.7 28.6 25.0 317 29.2
INCIEASING ..eevieeeeeiiietie ettt a e 37.0 42.2 39.6 43.0 38.7
@ Orders — export market: current trend compared
with June
Decreasing 31.8 32.6 37.0 34.2 32.3
Stable ......cooceivinenn. 42.4 38.7 34.5 37.6 40.9
INCIEASING ..vvvieeee ettt e e e e e sbrare e e e e e 25.8 28.7 28.4 28.2 26.8
@ Orders — export market: 6-month projection
DECIEASING ...ceeeiieiiieiiieee e ettt e e e e et ee e e e e e e 25.9 255 31.0 24.0 26.0
SEADIE oo s 39.2 44.1 36.8 48.8 40.7
INCIEASING ..eeiieeeeeiiittie et eeee e e 34.9 30.3 32.2 27.2 33.3
Production — seasonally adjusted trend in fourth qarter
compared with third (industrial firms only)
Decreasing ... 29.4 25.3 28.6 32.4 28.3
Stable ........... 42.3 43.8 44.1 43.9 42.8
INCIEASING . ..eeii e ittt et 28.3 30.9 27.3 23.7 28.9
TOMAl .t 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normeti with the number of valid answers. - (2) Weidhtg the population of employees and

normalized with the number of valid answers. R8)centage shares assuming total borrowing recgemtsrfor fixed investment equal to 100.
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Table C2 - Industry excluding construc(ti)on — Resuk by branch of activity
(per centf*

Branch
Textiles| Chemicalg Engineer, mgrm?e{c E;?;%f Total
Investment: 2008 expenditure over amount planned
19.7 25.1 20.8 25.3 38.2 22.7
65.2 55.1 59.0 59.4 48.1 59.4
15.1 19.8 20.3 15.3 13.7 17.9
& |Investment: gap compared with planned expenditure
Financial factors ..........ccoocveeeiiivee e eeieee e 9.0 5.8 10.2 13.7 34.4 11.3
Performance of demand ............ccccoiiiiiiicemn 31.1 195 27.8 16.9 6.0 23.6
Change in uncertainty 4.0 13.8 8.4 10.8 124 9.2
Change in purchase prices .........cccccccoummmmmeeevveeeeneen.| 1.0 8.5 2.6 5.7 2.7 3.9
Organizational or technical factors ...........ccccccoeoneeee. 46.9 48.9 47.7 49.8 29.2 47.8
REd tAPE .eeieee e 4.5 3.3 2.6 1.9 9.2 2.9
Changes in taxation or incentives 3.5 0.2 0.7 1.2 6.1 1.3
Investment: planned 2009/2008
DECIEASING......ccieviiiiieee e et ee e e e e e e 33.9 35.6 26.9 29.9 294 29.7
SEADIE e 53.5 46.3 52.4 47.4 54.0 50.6
INCIEASING ..eeieeei ittt e e eme e e e e e 12.6 18.1 20.7 22.7 16.6 19.8
Financing of 2009 investment? ©
Present cash flow ..o 66.9 61.6 60.6 56.7 65.4 60.7
Increased DOrTOWING ......couieii i 21.3 25.2 24.0 25.2 20.0 23.9
Capital INCrEASE ......eeeiiieeiiiiiiiiiie et eee e 0.9 0.8 15 2.0 0.9 1.4
Public funding 11 2.3 2.7 2.8 34 2.5
LEASING . vvvieiiieeeeeieititi et e e e e e et e e e e e e e e e et aaaaeea s 9.1 8.0 9.8 124 8.1 10.1
OhEr oo 0.7 2.1 14 1.0 2.1 1.4
Bank loans: 6-month projection
LOWET .ttt e e n 20.1 27.2 29.5 26.0 214 26.7
SAIME ittt mn e a e naeeaean 56.0 50.6 47.4 50.9 45.3 50.0
[ o 3 T TR 23.9 22.2 23.1 23.1 33.3 23.4
Trend of credit lines and bank loans
No change 63.3 56.3 63.5 65.3 56.4 63.2
DECIEASE ...t e 13.2 11.9 10.2 10.9 5.5 10.9
@ Change in(multiple answers)
borrowing requirement for fixed investment...............] 8.1 46.6 29.4 21.6 27.8 25.0
borrowing requirement for inventories, working cefc..| 24.1 33.9 34.4 31.7 80.7 32.2
borrowing requirement for debt restructuring.............] 14.4 1.6 9.4 121 0.0 10.2
use of cash flOW ... . 515 325 32.7 39.1 3.8 37.9
(0] 131 S SSPR 27.2 19.1 34.2 26.4 19.3 29.0
INCIBASE ....eeieeeiiieee ettt e et e e e e e 235 31.8 26.2 23.8 38.0 25.9
@ Change in(multiple answers)
borrowing requirement for fixed investment...............) 27.0 56.4 41.3 45.9 32.1 41.8
borrowing requirement for inventories, working cefc..| 74.1 51.6 51.8 47.7 59.7 54.1
borrowing requirement for debt restructuring 17.7 4.2 8.2 13.1 1.0 10.2
use of cash flow . 1212 22.1 11.7 10.9 2.7 124
OLhET < e 14.6 14.6 24.4 18.1 51.9 21.2
Tightening of credit conditions in last 6 months
o SRS 62.6 58.7 57.9 48.5 69.0 56.2
Y S ettt et 374 41.3 42.1 51.5 31.0 43.8
@ Situations reported by firm (multiple answers)
Applications for new loans rejected.........cccceeeeeeiiinnns 10.9 6.1 9.8 10.7 10.2 9.9
Higher interest rates or additional collateral............... 54.8 59.4 55.6 52.5 40.2 54.6
Request to repay outstanding exXposures................... 9.6 9.9 8.5 12.5 18.1 10.3
Higher interest rates on approved loans..................... 74.4 73.5 66.9 75.0 64.5 71.2
Additional collateral against approved loans.............. 6.1 4.0 7.7 7.7 1.9 7.1
()43 T PR 3.7 3.4 5.4 2.2 0.0 3.8
Workforce: 2008/2007 projectioﬁz)
SMANIET .. 31.0 32.3 24.7 30.1 28.1 27.8
ADOUL the SAME ....ooiiiiiiiiiiiie e eee e 56.5 49.3 43.1 53.7 42.5 48.0
= T o = SO UTPPTPRTPPRPRPR 12.4 18.4 32.2 16.2 294 24.2
Wage rises in 2008 (above national agreemen@
NO ettt 69.4 48.8 39.7 60.7 313 49.1
Y S ittt 30.6 51.2 60.3 39.3 68.7 50.9
< Amount of wage rise?
LeSSthan 1 %o.....ccccveeeiiieiiiiiiieeecreeeeee e o . 33.7 374 24.8 34.7 41.6 29.9
From 1 9610 2 %.eeeeiiiiiieiiiiiee et 36.8 32.6 48.8 44.2 42.8 44.9
From 2.19% t0 3 %0.eeeiveeeeeiiieeeeceee e e eeiee e 7.7 19.8 16.4 14.7 9.8 154
OVET 3 Wi e e e e 21.8 10.2 9.9 6.3 5.8 9.8
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Branch
: . ; Other | Energy &
Textiles| Chemicalg Engineer, manufac extra%o Total
Proportion of2 workers obtaining tax reduction for overtime
and bonuseé e e 21.7 296 35.3 334 323 325
Effect of measures on company-level total paid overhe in
H2 2008 compared with situation without incentived?
DECIEASE ... .ottt ettt 2.2 34 1.7 3.1 0.0 2.2
No change with no redistribution of hours amongkeos........ 82.6 76.7 74.9 78.3 88.4 77.4
No change with redistribution of hours among wosker....... 6.6 45 8.0 7.5 0.0 6.9
INCIBASE ...eeiieiiiieee et 8.6 154 154 11.2 11.6 135
Effect of increase in total hours worked on need taecruit
additional workers @
NO ettt 88.1 74.0 75.2 73.3 60.2 74.9
Y S ittt et 11.9 26.0 24.8 26.7 39.8 25.1
Final outturn for 2008
LOSS ittt n e s 16.1 18.3 12.0 18.8 18.6 15.3
BalanCe ......eoeieiiiii e 22.8 16.5 18.5 23.0 154 20.2
[ 01 USSR 61.1 65.1 69.5 58.2 66.1 64.6
Economic situation: last 6 months
Recession 45.2 34.0 24.6 36.0 22.7 31.9
Stagnation a47.7 55.8 52.2 53.2 66.6 52.4
Expansion 7.0 10.2 23.2 10.7 10.7 15.7
Economic situation: next 6 months
Recession 37.7 26.0 24.9 27.9 13.6 27.6
Stagnation 47.8 62.0 52.6 55.2 70.4 53.8
Expansion 145 12.0 22.6 17.0 16.0 18.6
Total turnover in first 3 months — change in 2008 over 2007
DECIEASING ...coiiieeiiieieee ettt e e e et e e e e emmen e e e e e e 48.5 349 30.3 36.3 40.8 354
SEADIE e 27.6 26.8 31.0 26.8 32.9 29.0
INCIEASING ..evvieeeeeiiiiiiet et ennr e e e e e e 23.9 38.3 38.7 36.9 26.3 35.6
Orders — domestic and foreign markets: current treml
compared with June
DECIEASING ...ccoevetiiiiiiee ettt e e e e e e e vmmtr e e e ae e 40.9 36.6 32.9 37.3 32.2 35.7
SEADIE e 42.1 374 40.3 36.9 53.2 39.6
INCIEASING ..eeieeeieeiiie et e e e e e 17.0 26.1 26.8 25.8 14.6 24.7
Orders — domestic and foreign markets: 6-month pragction
Decreasing 36.7 31.0 26.0 294 24.0 29.0
) - ][ SRR 38.8 46.2 41.6 41.6 51.9 41.9
INCIEASING ..eviieeiieiiiiiiiet et e nmr e e e e e e 245 22.9 32.3 28.9 24.1 29.1
Does the firm export?
NO ettt 14.3 13.0 19.8 23.9 77.9 20.7
Y S ittt et 85.7 87.0 80.2 76.1 221 79.3
@ Export turnover in first 3 quarters — change in
2008 over 2007
DECIEASING ...coiiiiiieiieeee e et e et e e e 41.8 31.9 30.5 27.9 62.0 321
StADIE oo e 28.4 28.1 26.6 34.7 32.8 29.2
INCIEASING wvvvveeeee ittt et 29.8 40.0 42.9 37.4 5.2 38.7
@ Orders — export market: current trend compared
with June
Decreasing .| 38.7 33.3 29.8 31.9 42.0 32.3
Stable oo e .| 415 40.5 39.3 43.2 50.3 40.9
INCrEASING «eeieeeeeiiiieiieee e e e 19.8 26.3 30.8 249 1.7 26.8
@ Orders — export market: 6-month projection
DECIEASING ..ceiiiiiiieieeee e et e e e e e e e e 29.8 284 25.3 23.8 33.0 26.0
Stable .| 40.1 45.0 38.6 42.6 56.2 40.7
INCIEASING wvvvveeeee ittt e et e e et s 30.1 26.6 36.1 33.6 10.8 33.3
Production — seasonally adjusted trend in fourth qarter
compared with third (industrial firms only)
DECIEASING ...coiiieetiieieee ettt e e e et e e e et eeeae e 33.6 34.0 26.0 27.3 22.9 28.3
SEADIE . 45.9 45.7 415 41.0 60.8 42.8
INCIEASING ..ceiiie ittt e e e e 20.4 20.3 325 31.7 16.4 28.9
L1 12 LSS 100.0 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normedi with the number of valid answers. - (2) WeidHig the population of employees
and normalized with the number of valid answe(8) Percentage shares assuming total borrowingregaents for fixed investment equal
to 100.
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Table C3 - Industry excluding construc(ti)on — Resukl by geographical area
(per centf*

Area
North Centre South & Islands  Total
Investment: 2008 expenditure over amount planned
[0 1 PR 23.0 225 211 22.7
ST o 0SSP . 57.7 61.8 64.9 59.4
[ o 3 T SR . 19.3 15.8 14.0 179
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccooveeeiiivr e 9.9 9.8 20.9 11.3
Performance of demand ............occceeviiiieee i, 23.9 21.6 24.5 23.6
Change in uncertainty ..............ccceee... 9.1 115 6.6 9.2
Change in purchase prices ............... 45 1.9 34 3.9
Organizational or technical factors 48.2 52.8 39.2 47.8
REA AP oo 3.4 1.9 1.8 29
Changes in taxation or incentives ...........cccceeviivvineenen. 1.1 0.5 3.7 1.3
Investment: planned 2009/2008
Decreasing 29.7 31.2 27.8 29.7
Stable ........... . 51.1 47.7 51.3 50.6
INCIEASING .. eiii i e i i ettt e e e e e e e aees . 19.2 21.1 20.9 19.8
Financing of 2009 investment? ©
Present cash flow ..ot 63.0 56.9 50.6 60.7
Increased DOrTOWING. ......cuiieiiiiiiieiiee e 23.8 253 23.2 23.9
Capital INCrEASE .....eeeiiieiiiiiiiiieiee et 1.4 1.1 1.9 1.4
Public funding 2.1 2.1 06. 25
[T ] Vo PP PRRRRN . 8.6 a2 16.8 10.1
OhEr o . 1.1 42 1.6 14
Bank loans: 6-month projection
Lower 27.4 27.8 22.2 26.7
Same 48.7 50.6 55.0 50.0
Higher 23.9 21.7 22.9 234
Trend of credit lines and bank loans
No change 62.8 63.0 65.3 63.2
DECIEASE.... .o eiiiiiiiiiiiii ettt ettt . 10.9 A2 9.3 10.9
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 28.9 8.8 30.5 25.0
borrowing requirement for inventories, working cefc... 31.4 34.7 32.1 32.2
borrowing requirement for debt restructuring............... 9.7 6.6 18.0 10.2
use of cash floOW........ocovviiiiiiiiiecee 40.6 32.1 32.9 RB7.
(0] 131 TR 30.2 324 a7 29.0
INCIEASE ... . 26.2 4.2 254 25.9
@ Change in(multiple answers)
borrowing requirement for fixed investment .............. 46.0 29.1 37.0 41.8
borrowing requirement for inventories, working cefz... 52.1 56.7 60.3 54.1
borrowing requirement for debt restructuring............... 10.8 7.7 10.2 10.2
use of cash flow 11.6 16.0 12.0 12.
OLNET e 211 23.2 119 21.2
Tightening of credit conditions in last 6 months
o USSR 55.8 61.9 51.3 56.2
= USSR 44.2 38.1 48.7 43.8
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ...........ccceevvvvnneenn.. 9.3 13.8 9.2 9.9
Higher interest rates or additional collateral................. 54.9 52.3 55.5 54.6
Request to repay outstanding exposures......ccce......... 9.2 14.9 10.2 10.3
Higher interest rates on approved loans....cccceeeeo......... 73.3 66.0 66.8 71.2
Additional collateral against approved loans 6.2 8.8 9.1 7.1
(043 T PR 2.8 9.3 2.8 3.8
Workforce: 2008/2007 projectioﬁz)
IS 10 111 ST . 27.9 294 24.4 27.8
ADOUL the SAME ... 46.9 47.7 55.2 48.0
0= o = USSP . 25.2 22.9 20.4 24.2
Wage rises in 2008 (above national agreemen@
o SRS . 44.3 51.5 75.6 49.1
Y S ettt et e e e ae . 55.7 48.5 24.4 50.9
< Amount of wage rise?
LeSSthan 1 %0 ....cccvvieiiiiiieiiiiiee e 28.7 36.6 28.1 29.9
From 196 1t0 2 %0 ..o e 46.1 40.3 41.1 449
From 2.1% 10 3 %0..ccceeiiiiiiiiiieee e cceeee e 16.0 12.9 13.4 154
OVEF 3 Y0 ettt et 9.2 10.2 17.4 9.8
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Area
North Centre South & Islands  Total
Proportiozn of workers obtaining tax reduction for overtime and
bonuses( et en et e e n et e e 34.7 295 23.7 325
Effect of measures on company-level total paid overme in H2
2008 compared with situation without incentived?
DECIEASE.... .o ettt ettt . 2.3 1.7 1.6 2.2
No change with no redistribution of hours amongkecs ........ 76.5 80.4 79.5 77.4
No change with redistribution of hours among wosker......... 7.4 6.6 3.8 6.9
INCIEASE ...t . 13.8 13 151 135
Effect of increase in total hours worked on need taecruit
additional workers @
No . 74.1 74.5 815 74.9
Yes 25.9 255 185 25.1
Final outturn for 2008
0 7SS . 15.0 16.4 15.1 15.3
BalanCe ....oooiiiiiieiii e . 19.8 214 20.4 20.2
0 11 USSR . 65.2 62.2 64.5 64.6
Economic situation: last 6 months
RECESSION ....viiiiiiiii ettt ettt 33.2 315 26.2 31.9
StAgNALION ... . 51.1 &4. 55.4 52.4
EXPANSION ...ttt mmeeee et e e e e e e e e e e e s eaee 15.6 13.7 18.4 15.7
Economic situation: next 6 months
Recession 304 22.7 19.9 27.6
Stagnation 53.5 &5, 53.5 53.8
Expansion 16.1 21.8 26.6 18.6
Total turnover in first 3 months - change in 2008 over 2007
DECIEASING ...eeveieeeiiaeeeiiiiiie et e e e e et e e e e e e e eeeaaeeeaanees 36.6 35.2 30.1 354
SEADIE o . 27.3 32.3 33.3 29.0
Increasing......c.cccoeeecvvvvvenennnn. 36.2 32.4 36.6 35.6
Orders — domestic and foreign markets: current trem
compared with June
DECIEASING ...vvvvviiiiieeeiiiiiiiiier e e e e eeertr e e e e e e e s e e e e e e e e s eaees 38.3 30.5 29.0 35.7
SEADIE i . 37.4 44.9 43.6 39.6
INCIEASING ...cii i e ettt et . 24.2 245 27.4 24.7
Orders — domestic and foreign markets: 6-month pragction
DECIEASING ...eeveeeieiieeeeiiiiiiiei et e e e e et e e e e e e s eibeeeeeeeaaeeeeanees 314 24.0 234 29.0
Stable ........... . 39.9 48.6 43.4 41.9
Increasing 28.7 27.4 33.3 29.1
Does the firm export?
[N o PO U PSP PP PRI . 13.9 24.9 49.0 20.7
= USSP . 86.1 75.1 51.0 79.3
@ Export turnover in first 3 quarters — change in 20@
over 2007
DECIEASING ...ceeiieieiiiiieeee e ettt e e e e e ee e e e e e 32.7 32.0 271 321
StADIE Lo 28.0 31.9 34.8 29.2
INCIEASING ..evvieee e e ettt e e e e e e e e e e e e e e 39.4 36.1 38.0 38.7
@  Orders — export market: current trend compared
with June
Decreasing 33.7 29.1 25.8 32.3
Stable ......coceveiviienn. 39.9 43.5 445 40.9
INCIEASING «.eeiieeeeeiiitiie et e e 26.3 274 29.8 26.8
@ Orders — export market: 6-month projection
Decreasing 26.7 25.8 21.2 26.0
Stable ......cocceiiinenn, 39.8 42.1 45.6 40.7
INCIEASING ..evvieeeee ittt e e e e e e e e e e e 335 32.2 33.2 33.3
Production — seasonally adjusted trend in fourth qarter
compared with third (industrial firms only)
DECIEASING ...etveeeeeiiaeeeiiiitiie et e e e et e e e e e e e eeaaaeeeeanees 30.6 245 219 28.3
SEADIE e . 40.7 48.4 45.8 42.8
INCIEASING . ..ciiieei ittt et . 28.6 271 323 28.9
TOMAl e 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normeti with the number of valid answers. - (2) Weidhtg the population of employees and
normalized with the number of valid answers. -R8jcentage shares assuming total borrowing reqeiiisrfor fixed investment equal to 100.

31



Table D1 - Services — Results by number of employee
(per cent)V)

Number of employees

20-49 50-199 200-499 500 + Total
Investment: 2008 expenditure over amount planned
LOWEr ...covviereene 19.3 18.3 20.4 19.9 19.1
Same 65.0 62.5 61.3 59.7 64.1
Higher 15.7 19.2 18.3 20.4 16.8
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccceeeiiiiiiiiii e 13.2 13.9 10.7 6.4 131
Performance of demand 17.0 16.2 10.6 17.3 16.5
Change in uncertainty ...........cccccvveevieecccme e 10.9 5.1 12.9 9.9 9.4
Change in purchase PriCes ...............ommmmmmssrrreeeeeeensns 7.5 4.6 3.3 0.0 6.3
Organizational or technical factors .... 48.1 55.9 49.0 55.1 50.4
REA TAPE ..o 2.7 4.1 10.2 A1 3.6
Changes in taxation or incentives ...........cccceeviiiveneeenn. 0.6 0.2 34 0.0 0.6
Investment: planned 2009/2008
Decreasing 26.0 234 20.2 13.0 24.8
Stable ........... 57.4 58.4 54.0 57.1 57.5
Increasing 16.6 18.2 25.8 29.9 17.7
Financing of 2009 investment? ©
Present cash flow .........cccooviiiiiiiiieceen e 58.8 53.5 49.9 57.5 55.9
Increased bOrrOWING. ......cciieeiiiiiiiiiee e 22.3 27.2 30.6 22.3 24.5
Capital increase 2.2 2.0 3.9 0.7 1.7
Public funding................... 29 3.3 24, 11.2 7.1
Leasing.......cccevcveeriveenninens . 12.6 249 104 6.8 9.6
OFNEI s . 1.2 1.0 11 15 1.3
Bank loans: 6-month projection
Lower 27.8 23.7 17.3 18.9 26.1
Same 49.2 50.4 55.9 52.4 49.8
Higher 23.0 26.0 26.9 28.7 24.1
Trend of credit lines and bank loans
NO CRANGE ... .ttt . 67.4 70.0 64.5 62.5 67.8
DECIEASE.... .o ettt ettt . 9.2 7.6 5.7 5.0 8.5
@ Change in(multiple answers)
borrowing requirement for fixed investment .............. 175 124 314 43.3 17.0
borrowing requirement for inventories, working cefr... 38.8 21.6 40.5 43.8 34.9
borrowing requirement for debt restructuring............... 10.1 25.6 8.7 0.0 134
use of cash flOW........c.cccciiiiiiiiii e 54.1 33.8 8.2 7.2 475
OTNET i 15.4 35.4 480 20.6 20.5
Increase 234 2.2 29.8 325 23.6
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 334 38.9 58.7 66.7 37.2
borrowing requirement for inventories, working cefr... 40.2 45.8 28.9 394 41.0
borrowing requirement for debt restructuring............... 20.1 12.3 9.9 5.6 171
use of cash flOW........oooiiiiiii e 141 20.0 8.3 10.1 15.2
OTNET e 23.2 27.2 .23 25.6 24.3
Tightening of credit conditions in last 6 months
NO e . 57.4 58.0 49.1 57.1 57.2
Y S ittt e e 42.6 42.0 50.9 42.9 42.8
@ Sijtuations reported by firm (multiple answers)
Applications for new loans rejected ............ocooocvvnneeen. 6.2 5.6 9.6 5.6 6.2
Higher interest rates or additional collateral................. 57.1 50.6 50.1 57.4 55.1
Request to repay outstanding exposures................... 10.6 8.1 5.5 5.8 9.6
Higher interest rates on approved loans....cccceeeeo......... 65.4 68.8 70.1 56.2 66.3
Additional collateral against approved loans.............. 8.2 8.6 4.5 6.6 8.1
Oher .o 3.4 55 2.7 4.5 3.9
Workforce: 2008/2007 projectioﬁz)
SMAIET ...t e 20.0 20.4 18.8 28.6 23.9
ADOUL the SAME ......ooiiiiiiiii e 65.9 48.8 46.6 34.0 45.0
[T o L] P PP PP PP PPPPTRPPT 14.1 30.8 34.7 374 31.1
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Number of employees
20-49 50-199 200-499 500 + Total
Wage rises in 2008 (above national agreementéz)’
No 72.1 58.2 61.5 50.7 57.9
Yes 27.9 41.8 38.5 49.3 42.1
< Amount of wage rise®
LeSSthan 1 %0 ....cccvvieiiiiiieiiiiiee e 31.2 32.6 42.0 38.8 36.6
From 1 9610 2 %0 coovveeeeiiiiee e 38.2 34.9 28.9 35.0 34.7
From 2.1% to 3 % 17.8 18.1 10.3 18.0 17.1
(O =T G RS 12.8 14.4 18.9 8.2 11.6
Proportion of workers obtaining tax reduction for overtime and
BONUSES?).......oooees s 24.2 28.4 27.6 325 29.1
Effect of measures on company-level total paid oveme in H2
2008 compared with situation without incentives?
DECIEASE.... .ottt ettt . 0.4 25 24 1.8 1.8
No change with no redistribution of hours amongkeos ........ 81.3 82.9 71.2 83.9 81.5
No change with redistribution of hours among wosker......... 5.8 6.1 111 5.5 6.5
INCIRASE ... . 125 .58 15.4 8.7 10.2
Effect of increase in total hours worked on need taecruit
additional workers
[N o PSP T PSP OUP PRI . 778 58.9 53.3 71.6 66.4
= S TS . 222 41.1 46.7 28.4 33.6
Final outturn for 2008
0 7RSS . 204 16.0 19.7 12.0 19.0
BalanCe ....oooiiiiiieiiie e . 19.0 14.7 25.1 135 18.0
PrOfit . . 60.6 69.4 55.2 74.5 62.9
Economic situation: last 6 months
RECESSION ...ttt e et . 35.3 30.8 26.2 27.8 33.6
Stagnation .. . 56.0 58. 62.6 60.1 56.9
EXPANSION ...ttt meeee e a e e . 8.7 11.0 11.2 12.1 9.5
Economic situation: next 6 months
Recession 323 26.7 245 30.5 30.5
Stagnation 54.3 &7. 59.3 584 55.5
Expansion 134 155 16.2 111 14.0
Total turnover in first 3 months — change in 2008 over 2007
Decreasing . 354 25.1 14.3 12.8 31.3
Stable ........... . 34.2 35.9 36.6 35.0 34.7
INCIEASING .. ciii i e i i ettt e e e e e aeeed . 304 39.0 49.1 52.2 34.0
Orders — domestic and foreign markets: current treml
compared with June
DECIEASING ...utvveieiiiaeeeiiiiiiie e e e e e et e e e e e e s eeeaaeeeaaneed . 355 254 17.8 14.8 31.7
SEADIE i e . 425 45.2 52.4 54.4 43.9
INCIEASING ...cii i e ettt et . 220 294 29.8 30.8 244
Orders — domestic and foreign markets: 6-month pragction
Decreasing ... 27.2 19.9 11.6 13.7 24.4
Stable ........... . 446 52.5 49.8 53.1 47.0
INCIEASING .. ceii i e i ittt e a e e e raeeed . 282 27.6 38.6 33.1 28.6
Does the firm export?
o USSR . 679 68.0 77.0 715 68.4
= USSR . 321 32.0 23.0 28.5 31.6
@ Export turnover in first 3 quarters — change in 20@
over 2007
DECIEASING ...ccoeevvivieiiieee e eecttitre e e e e e s er e e e e e e s eaees 36.1 30.9 12.7 7.0 335
StADIE oo 28.7 37.7 58.1 43.0 32.2
INCIEASING ..vvveeeeee ittt e e e e e e sbrare e e e e e 35.3 31.3 29.1 49.9 34.2
@ Orders — export market: current trend compared
with June
Decreasing 335 33.8 20.1 9.1 32.8
Stable ......cocceeivinennn. 42.4 45.5 60.6 55.9 44.0
INCIEASING ..vvvieeee ettt e e et e e e aare e e e e e 24.1 20.7 19.3 35.0 23.3
@ Orders — export market: 6-month projection
Decreasing 24.1 29.3 8.1 16.2 24.8
Stable ......cocceiiiienn, 42.7 44.6 63.3 53.9 43.9
INCIEASING «.eeveeeeeeiiitiie et e e 333 26.1 28.6 29.9 31.2
LI 1P PPP 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and norzedi with the number of valid answers. - (2) Weidhig the population of employees and
normalized with the number of valid answers. R8)centage shares assuming total borrowing receimtsrfor fixed investment equal to 100.
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Table D2 - Services — Results by branch of activity
(per cent)V)

Branch
Wholesale| Hotels & | Transport Other
. - . Total
& retall catering | & commun.| services
Investment: 2008 expenditure over amount planned
LOWET ..ttt . 21.9 15.7 21.9 15.2 19.1
Same 62.0 64.4 64.7 66.3 64.1
Higher 16.2 19.8 13.4 18.6 16.8
@ |Investment: gap compared with planned expenditure
Financial factors ..........ccceeeiiiiiiiiii e 8.1 18.7 125 18.2 131
Performance of demand 20.0 15.3 171 114 16.5
Change in uncertainty ............ccccceevieeccccce e, 13.8 0.0 13.9 45 9.4
Change in purchase prices ............... 5.7 19.6 7.0 0.3 6.3
Organizational or technical factors .... 49.5 33.8 45.3 63.3 50.4
REA TAPE ..ot 1.5 12.6 3.9 32. 3.6
Changes in taxation or incentives ..........cccceeeevcvvnneennn. 1.4 0.0 0.2 0.0 0.6
Investment: planned 2009/2008
DECIEASING ....etteeeeeiieeeeeeiiite et e e e e e e e e e e e e eeeaaeeeeaneed . 28.8 37.9 20.5 17.0 24.8
SEADIE .o . 57.0 46.7 55.3 63.8 57.5
g1 == o [ O SRRRR R . 14.2 15.4 24.3 19.2 17.7
Financing of 2009 investment? ©
Present cash flow ...........c.oooeiiiiiiii e 54.9 56.1 439 65.6 55.9
Increased DOrTOWING. ......cuiiaiiiiiiiiiiee e 31.9 27.1 20.9 21.0 245
Capital iINCrEASE ....vvvevieeeiei it emmmee e e e 1.2 4.0 1.2 1.8 1.7
Public funding........ccvveiiieiieiee e 0.8 1.3 .22 2.0 7.1
Leasing . 9.9 a1 9.3 9.1 9.6
OFNEI o . 1.3 .00 2.8 0.5 1.3
Bank loans: 6-month projection
Lower . 22.8 20.0 215 36.2 26.1
Same 49.0 56.6 51.4 47.0 49.8
Higher 28.2 23.3 27.0 16.7 24.1
Trend of credit lines and bank loans
NO CRANGE ... .t . 62.5 63.2 71.5 75.0 67.8
DECIEASE.......ccvviiiiiiiiii st . 7.9 6.9 9.2 9.7 8.5
@ Change in(multiple answers)
borrowing requirement for fixed investment .............. 17.2 64.0 20.0 0.0 17.0
borrowing requirement for inventories, working cefr... 61.0 0.0 175 28.3 34.9
borrowing requirement for debt restructuring............... 10.2 0.0 4.8 27.0 134
use of cash flOW........ooooiiiiiii e 26.8 100.0 29.7 .65 47.5
other 17.1 0.0 @16. 13.6 20.5
INCIEASE ......oiiiiiiii i . 29.6 9.2 19.3 15.3 23.6
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 31.2 46.6 49.7 35.7 37.2
borrowing requirement for inventories, working cefr... 57.6 14.8 26.1 29.8 41.0
borrowing requirement for debt restructuring............... 9.3 325 11.3 295 17.1
use of Cash flOW........ooooiiiiiii e 195 14.8 131 6.1 15.2
OTNET e 17.8 25.9 22 41.2 24.3
Tightening of credit conditions in last 6 months
NO e . 55.8 52.0 61.2 58.7 57.2
Y S ittt e e . 442 48.0 38.8 41.3 42.8
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ...........ccoooveeneeeen. 7.8 0.2 6.6 6.6 6.2
Higher interest rates or additional collateral................. 59.8 35.2 62.3 53.6 55.1
Request to repay outstanding exposures................... 7.2 14.8 6.7 12.2 9.6
Higher interest rates on approved loans......... 71.4 73.6 66.3 55.4 66.3
Additional collateral against approved loans............... 8.2 1.7 14.8 6.9 8.1
Oher ..o 2.7 7.5 3.2 4.4 3.9
Workforce: 2008/2007 projectioﬁz)
SMAET ...t . 204 18.9 375 17.6 23.9
ADOUL the SAME ......ooiciiiiiii e 452 70.6 40.6 41.9 45.0
(= Vo =] PPN . 344 10.5 21.9 40.6 31.1
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Branch

Wholesale| Hotels & | Transport Other
. - . Total
& retall catering | & commun.| services
Wage rises in 2008 (above national agreement@
o USSR . 59.4 68.3 70.1 45.5 57.9
Y S ittt et e et . 40.6 317 29.9 54.5 42.1
< Amount of wage rise®
LeSSthan 1 %0 ....cccvvieiiiiiieiiiiie e 42.9 36.0 45.6 29.8 36.6
From 1 9610 2 %0 coovveieeiiiiie e 28.4 45.1 13.1 44.2 34.7
From 2.1% to 3 % 18.3 4.2 22.8 16.6 17.1
OVEI 3 X0 ettt et 10.5 14.7 185 9.4 11.6
Proportion of workers obtaining tax reduction for overtime and
BONUSES?).......oooe s 316 19.0 32.1 27.4 29.1
Effect of measures on company-level total paid overhe in H2
2008 compared with situation without incentives?
DECIBASE......etiiiiiiee ettt sttt e e . 3.2 1.0 0.0 2.1 1.8
No change with no redistribution of hours amongkeos ........ 78.5 82.0 86.5 80.7 81.5
No change with redistribution of hours among wosker......... 6.9 7.2 6.5 5.9 6.5
INCIEASE ... . 11.4 .89 6.9 11.3 10.2
Effect of increase in total hours worked on need taecruit
additional workers
o SRS . 55.6 45.4 49.4 83.7 66.4
= S TS . 44.4 54.6 50.6 16.3 33.6
Final outturn for 2008
LOSS ettt ettt et s . 17.9 40.7 20.1 10.6 19.0
BalanCe .......oocciiiiiiiii e 15.6 20.6 12.3 23.7 18.0
PrOfit . . 66.5 38.6 67.6 65.7 62.9
Economic situation: last 6 months
RECESSION ...ttt et e e e e e e e e aneed . 375 39.5 28.1 29.3 33.6
Stagnation .. . 54.7 B2. 62.6 58.1 56.9
EXPANSION ...ttt a e e . 7.8 7.9 .39 12.6 9.5
Economic situation: next 6 months
Recession 32.3 44 .4 194 28.7 30.5
Stagnation 55.3 @s8. 65.1 53.1 55.5
Expansion 12.4 7.6 155 18.3 14.0
Total turnover in first 3 months — change in 2008 over 2007
Decreasing 39.0 48.5 30.9 14.6 31.3
Stable ........... . 275 34.4 311 46.5 34.7
INCIEASING ...ciiieii ittt et e . 33.6 17.1 38.0 39.0 34.0
Orders — domestic and foreign markets: current treml
compared with June
DECIEASING ...uvvvviiiiieeiiiiiiiiiie e e e e e e e e e e siirare e e e e e e s enendh 37.9 439 37.5 15.2 31.7
SEADIE o s . 36.4 37.9 34.0 62.0 43.9
INCIEASING .. ciii i e i ittt e e e e e e e aeees . 25.7 18.2 28.5 22.9 24.4
Orders — domestic and foreign markets: 6-month pragction
Decreasing ... 31.9 37.9 19.9 12.3 244
Stable ........... . 42.1 51.2 48.9 50.4 47.0
INCIEASING ...ciiieii ittt et e . 26.0 10.8 31.2 37.3 28.6
Does the firm export?
N O ettt . 65.1 62.5 65.8 76.8 68.4
Y S ittt e . 34.9 375 34.2 23.2 31.6
@ Export turnover in first 3 quarters — change in 20@
over 2007
DECIEASING ...ceeeiieiiieiiieee e ettt e e e e et ee e e e e e e 37.2 56.4 32.0 8.5 33.5
SEADIE oo s 31.6 17.3 20.7 60.3 32.2
INCIEASING «.eeiieeeeeiiiieie et e a e 31.3 26.4 47.3 31.2 34.2
@ Orders — export market: current trend compared
with June
Decreasing 35.6 49.1 42.8 0.6 32.8
Stable ......cocceiiiienn, 44.9 24.6 22.8 83.5 44.0
INCIEASING ..vvvieeee ettt e e et e e e aare e e e e e 195 26.4 34.3 15.9 23.3
@ Orders — export market: 6-month projection
Decreasing 34.2 45.2 12.4 2.1 24.8
Stable ......cocceeiviienn. 44.3 33.8 48.3 45.9 43.9
INCIEASING «.eeiieee ettt e a e 215 20.9 39.3 51.9 31.2
I ) - LU 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and norzed with the number of valid answers. - (2) Weidhtg the population of employees and

normalized with the number of valid answers. R8)centage shares assuming total borrowing receitsrfor fixed investment equal to 100.
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Table D3 - Services — Results by geographical area
(per cent)”)

Area
North Centre South & Island$ Total
Investment: 2008 expenditure over amount planned
[0 1 PR 15.7 26.9 20.8 19.1
ST o 0SSP . 67.1 56.0 63.8 64.1
[ o 3 T SR . 17.2 17.1 15.3 16.8
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccooveeeiiivr e 12.4 13.1 14.9 ns.
Performance of demand ............occceeviiiieee i, 15.6 5.5 325 16.5
Change in uncertainty ..............ccceee... 8.7 16.4 2.6 9.4
Change in purchase prices ............... 5.5 1.9 13.7 6.3
Organizational or technical factors 53.3 58.7 32.9 50.4
REA AP oo 4.3 4.3 11 3.6
Changes in taxation or incentives ...........cccceeviivvineenen. 0.2 0.2 2.3 0.6
Investment: planned 2009/2008
Decreasing 23.8 25.6 27.1 24.8
Stable ........... . 58.0 55.0 58.5 57.5
INCIEASING .. eiii i e i i ettt e e e e e e e aees . 18.2 194 14.4 17.7
Financing of 2009 investment? ©
Present cash flow ..ot 60.3 49.9 46.3 55.9
Increased DOrTOWING. ......cuiieiiiiiiieiiee e 241 26.4 225 245
Capital INCrEASE .....eeeiiieiiiiiiiiieiee et 1.7 11 2.6 1.7
Public funding 4.0 12.7 09 7.1
[T ] Vo PP PRRRRN . 9.2 67. 15.6 9.6
OhEr o . 0.7 A2 2.0 1.3
Bank loans: 6-month projection
Lower 27.5 25.1 23.2 26.1
Same 48.2 49.8 54.4 49.8
Higher 24.3 25.1 22.4 24.1
Trend of credit lines and bank loans
No change 67.6 67.7 68.6 67.8
DECIEASE.... .o eiiiiiiiiiiiii ettt ettt . 7.5 9.2 10.7 8.5
@ Change in(multiple answers)
borrowing requirement for fixed investment ............... 12.3 6.5 35.0 17.0
borrowing requirement for inventories, working cefc... 41.5 42.8 15.7 34.9
borrowing requirement for debt restructuring............... 1.7 29.6 22.0 134
use of cash floOW........ocovviiiiiiiiiecee 39.3 55.7 56.0 %7.
(0] 131 TR 27.4 4.0 21. 20.5
INCIEASE ... . 249 3.2 20.7 23.6
@ Change in(multiple answers)
borrowing requirement for fixed investment .............. 39.9 25.4 42.2 37.2
borrowing requirement for inventories, working cefz... 41.8 42.2 37.1 41.0
borrowing requirement for debt restructuring............... 17.4 10.2 24.3 171
use of cash flow 15.6 21.3 6.5 15.2
OLNET e 204 38.4 .20 24.3
Tightening of credit conditions in last 6 months
o USSR 56.6 57.9 58.1 57.2
= USSR 43.4 42.1 41.9 42.8
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ...........ccceevvvvnneenn.. 6.2 4.1 8.3 6.2
Higher interest rates or additional collateral................. 52.6 53.3 64.0 55.1
Request to repay outstanding exposures......ccce........ 8.4 115 11.2 9.6
Higher interest rates on approved loans....cccceeeeo......... 70.3 57.7 63.6 66.3
Additional collateral against approved loans 8.2 8.6 7.3 8.1
(043 T PR 4.2 5.5 15 3.9
Workforce: 2008/2007 projectioﬁz)
IS 10 111 ST . 20.2 321 23.9 23.9
ADOUL the SAME ... 45.2 40.8 53.2 45.0
= o = PSP 34.7 27.1 22.9 31.1
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Area
North Centre South & Island$ Total
Wage rises in 2008 (above national agreementéz)’
[N o PSP T PSP OUP PRI . 48.3 69.8 78.4 57.9
= USSR . 51.7 30.2 21.6 42.1
< Amount of wage rise?
LeSSthan 1 %0 ...ccccevveiiiiee e 40.0 25.3 26.9 36.6
From 1 9610 2 %0 coooeeieeiiiiee et e 34.9 39.3 23.1 34.7
From 2.19 t0 3 %0..ccceeeeeeiiiieeeeiccmee e eee e 14.8 24.6 23.9 17.1
OVET 3 X0 ettt et 10.3 10.8 26.1 11.6
Proportion of workers obtaining tax reduction for overtime and
DONUSESZ....ooeeeeee e 315 26.9 235 29.1
Effect of measures on company-level total paid overhe in H2
2008 compared with situation without incentives?
DECIBASE......eeiiiiiiee ettt sttt . 25 0.7 0.6 1.8
No change with no redistribution of hours amongkeos ........ 80.1 86.6 78.2 81.5
No change with redistribution of hours among wosker......... 6.5 4.0 11.2 6.5
INCIEASE ... . 10.8 .78 10.0 10.2
Effect of increase in total hours worked on need taecruit
additional workers
o SRS . 68.1 74.9 42.5 66.4
= S TS . 31.9 25.1 57.5 33.6
Final outturn for 2008
LOSS ..coveees . 20.5 20.4 135 19.0
Balance . 17.0 13.7 255 18.0
PrOfit . . 62.5 66.0 61.0 62.9
Economic situation: last 6 months
RECESSION ...ttt et e e e e e e e e anees 36.3 30.8 28.9 33.6
Stagnation 54.6 59. 61.2 56.9
Expansion 9.2 9.9 99 9.5
Economic situation: next 6 months
Recession 35.1 26.9 21.7 30.5
Stagnation 51.4 BO. 61.4 55.5
Expansion 13.6 12.4 16.9 14.0
Total turnover in first 3 months — change in 2008 over 2007
DECIEASING ...vvvviiiiiieeeiiiiiiiiii et e e e eeertr e e e e e e e st e e e e e e e e s eaees 32.1 27.9 32.6 31.3
SEADIE e . 33.7 35.9 36.6 34.7
INCIEASING ...cei i e ettt et . 34.3 36.2 30.8 34.0
Orders — domestic and foreign markets: current treml
compared with June
Decreasing 325 28.1 33.1 317
Stable ........... . 42.9 47.8 42.4 43.9
INCIEASING .. ciii i e i ittt e e e e e aeees . 24.6 24.1 24.4 24.4
Orders — domestic and foreign markets: 6-month pragction
DECIEASING ...utveeeeeiiaeeiiiiitiie et e e e e ettt e e e e e e eeeaaeeeeanees 25.0 22.0 25.1 24.4
53 - L] [ TSRS . 48.0 45.7 45.7 47.0
INCIEASING ...cei i e ettt et . 27.0 32.3 29.2 28.6
Does the firm export?
No 65.0 68.0 78.4 68.4
Yes 35.0 32.0 216 31.6
@ Export turnover in first 3 quarters — change in 20@
over 2007
Decreasing 34.7 35.9 25.7 335
Stable ......cocceeivinennn. 36.1 225 31.0 32.2
INCIEASING «.eeiieeeeeiiitiie et e e 29.2 41.6 43.3 34.2
@ Orders — export market: current trend compared
with June
DECIEASING ...ccoeeiviviiiiieeeeeeecttitre e e e e e s er e e e e e e s aaens 31.3 39.7 28.3 32.8
StADIE Lo 515 28.2 37.9 44.0
INCIEASING ..vvvieeee ettt e e e e e e e e e e e e e e e e 17.2 32.0 33.8 23.3
@ Orders — export market: 6-month projection
Decreasing 29.8 19.5 14.0 24.8
Stable ......cooceeivinenn. 42.8 41.3 51.6 43.9
INCIEASING ..eeeieeeeiiiietie ettt a e 27.3 39.2 34.3 31.2
1 ] - LSRR 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and norzed with the number of valid answers. - (2) Weidhtg the population of employees and
normalized with the number of valid answers. R8jcentage shares assuming total borrowing recgiirsrfor fixed investment equal to 100.
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Table E1 - Construction — Results by number of emplyees
(per cent)V)

Number of employees

20-49 50-199 200-499 500 + Total
Main branch of activity
Private residential consStruction............occoeoeiieeiiiniiiiiieenee 31.6 20.6 7.2 6.3 29.2
Private non-residential conStruction.........ccecooooiiiiiiieeneenn. 175 22.7 174 9.2 184
PUDBIC WOTKS ...t 50.9 56.7 75.4 84.5 52.4
Final outturn for 2008
Loss 12.3 7.6 0.0 0.0 11.2
Balance 16.3 194 10.4 6.8 16.7
Profit 71.4 73.0 89.6 93.2 72.0
Economic situation: last 6 months
RECESSION ...ttt e et e e e e e e e e e aneed . 29.6 23.2 231 9.5 28.3
= To | 0= 110 ] o [P STRR R . 62.4 B5. 66.5 81.8 63.1
EXPANSION ...t meeee et e e e e . 7.9 115 104 8.7 8.6
Economic situation: next 6 months
RECESSION ....viiiiiiiie ettt et e e . 35.3 26.0 26.5 20.3 335
StAgNALION ... . 50.7 57. 54.1 62.6 52.0
EXPANSION ...ttt mmeeee et e e e e e e e e e e e . 14.0 16.6 194 17.1 14.6
Workforce: 2008/2007 projectioﬁz)
SMAIIET ..t e . 321 33.6 38.6 27.6 32.6
56.0 47.1 39.3 41.0 50.6
11.9 19.3 22.1 314 16.9
Value of production: H2 2008 over H1 2008
Decreasing 30.5 26.8 15.8 8.7 29.6
Stable............ 49.9 45.1 43.2 35.0 48.9
Increasing 19.6 .28 41.0 56.2 21.5
Value of production of public works: H2 2008 over H 2008
Decreasing 41.2 26.5 30.0 9.0 38.0
Stable............. 43.4 445 38.5 33.1 43.5
Increasing 15.5 .@9 315 57.9 18.5
Value of production: 2008 over 2007
DECIEASING ....eeveeeeeiieeeeieittee et e e e e et e e e e e e eeeaaeeeeeneed . 40.5 36.7 36.7 38.8 39.7
SEADIE . . 32.0 36.7 225 225 32.7
INCIEASING .. ciii i e i ittt e a e e e e aeeed . 27.5 .26 40.9 38.8 27.6
Value of production of public works: 2008 over 2007
Decreasing 47.3 35.1 41.3 39.9 44.8
Stable............. 28.6 38.1 18.7 23.1 30.3
Increasing 241 .26 40.0 37.0 24.9
Value of production: 2009 over 2008
DECIEASING ....uvveeeeerieee e ettt e e e e e et e e e e e e eeeaaeeeeaneed . 33.7 32.6 11.7 245 33.2
Stable............ 37.3 335 48.4 3.1 36.6
Increasing.... 28.9 .33 39.9 72.4 30.2
Value of production of public works: 2009 over 2008
DECIEASING .. .vvvviiiiiieeeeeeiiitiri et e e eeetr e e e e e st e e e e e e e e s eaeed . 36.7 30.6 19.0 28.5 35.2
S - L] [ TSRS . 38.6 35.8 35.5 3.2 37.7
INCIEASING ...eei i e ettt et e . 24.7 .83 455 68.3 271
Dwellings completed: 2007 over 2006
DECIEASING ....eeveeeeeiieeeeeeiitte et e e e e et e e e e e e e s eeeaaeeeeaneed . 214 25.2 5.8 0.0 21.8
SEADIE . s . 57.8 55.3 70.8 70.4 57.6
INCIEASING .. ciii i e i ittt e e e e e e aeees . 20.8 49 23.4 29.6 20.7
Dwellings completed: 2008 over 2007
Decreasing 46.2 41.2 16.8 0.0 44.8
Stable............ . 39.1 42.8 61.3 70.4 40.1
INCIEASING ...eii i e ettt et . 14.7 .ae 219 29.6 15.1
Dwellings begun: 2007 over 2006
Decreasing 334 41.8 6.2 0.0 34.3
Stable............. . 53.9 40.8 75.4 90.7 52.3
INCIEASING .. ciii i e i ittt e e e e e e . 12.7 a7 18.4 9.3 134
Dwellings begun: 2008 over 2007
DECIEASING ....uvvviieiiieeeeiiiiire et e e e e e e e e e st e e e e e e e e s eaeed . 48.2 56.1 22.3 20.3 49.1
STADIE . s . 34.0 24.3 71.9 61.0 33.0
INCIEASING . ..eeeieei it . 17.8 .49 5.8 18.6 17.9
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Number of employees

20-49 50-199 200-499 500 + Total
Bank loans: 6-month projection
LOWET ittt ettt ettt ettt et sin e s eenane e e . 220 20.7 375 36.6 22.1
SAIME ettt 48.2 55.1 22.8 37.1 49.0
HIGRET <. . 297 24.2 39.7 26.3 28.9
Tightening of credit conditions in last 6 months
NO s 44.9 43.3 35.9 26.6 44.4
Y S ittt e e 55.1 56.7 64.1 73.4 55.6
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ............occoevvnneenn. 15.6 11.9 4.4 0.0 14.7
Higher interest rates or additional collateral................. 67.3 64.8 78.9 78.9 67.1
Request to repay outstanding exposures........c.......... 9.8 11.2 8.7 0.0 10.0
Higher interest rates on approved loans....ccceo........... 73.9 70.4 62.0 68.1 73.0
Additional collateral against approved loans 13.7 115 0.0 0.0 13.0
Oher ..o 4.9 9.1 9.8 10.9 5.8
TOAL e 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normeti with the number of valid answers. - (2) Weidhtg the population of employees and

normalized with the number of valid answers.
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Table E2 - Construction — Results by geographicalraa
(per cent)V)

Area
North Centre South & Islangs  Total

Main branch of activity

Private residential consStruction............occoeoeiieeiiiniiiiiieenee 315 29.1 25.1 29.2

Private non-residential conStruction.........ccecooooiiiiiiieeneenn. 22.0 15.6 135 18.4

PUDBIC WOTKS ...t 46.5 55.2 61.4 52.4
Final outturn for 2008

Loss 155 7.5 5.8 11.2

Balance 17.6 15.9 15.7 16.7

Profit 66.9 76.6 78.5 72.0
Economic situation: last 6 months

RECESSION ...ttt e et e e e e e e e e e aneed . 28.7 26.9 284 28.3

= To | 0= 110 ] o [P STRR R . 64.2 B4. 60.3 63.1

EXPANSION ...t meeee et e e e e . 7.1 8.8 13 8.6
Economic situation: next 6 months

RECESSION ....viiiiiiiie ettt et e e . 38.3 28.6 27.3 335

StAgNALION ... . 51.0 %4. 51.8 52.0

EXPANSION ...ttt mmeeee et e e e e e e e e e e e . 10.7 16.5 20.9 14.6
Workforce: 2008/2007 projectioﬁz)

SMAIIET ..t e . 30.6 27.3 40.3 32.6

51.6 57.5 43.7 50.6
17.8 15.2 16.1 16.9

Value of production: H2 2008 over H1 2008

Decreasing 29.1 285 31.1 29.6

Stable............ 55.9 42.9 40.1 48.9

Increasing 15.0 .28 28.8 21.5
Value of production of public works: H2 2008 over H 2008

Decreasing 43.3 31.1 33.2 38.0

Stable............. 44.9 45.5 394 43.5

Increasing 11.8 23 27.4 18.5
Value of production: 2008 over 2007

DECIEASING ....eeveeeeeiieeeeieittee et e e e e et e e e e e e eeeaaeeeeeneed . 41.3 371 38.6 39.7

SEADIE . . 34.8 32.0 294 32.7

INCIEASING .. ciii i e i ittt e a e e e e aeeed . 23.9 .30 32.1 27.6
Value of production of public works: 2008 over 2007

Decreasing 50.7 38.8 38.2 44.8

Stable............. 30.2 34.9 27.2 30.3

Increasing 191 .26 34.6 24.9
Value of production: 2009 over 2008

DECIEASING ....uvveeeeerieee e ettt e e e e e et e e e e e e eeeaaeeeeaneed . 39.8 28.1 24.6 33.2

Stable............ 34.0 50.7 314 36.6

Increasing.... 26.2 .21 44.1 30.2
Value of production of public works: 2009 over 2008

DECIEASING .. .vvvviiiiiieeeeeeiiitiri et e e eeetr e e e e e st e e e e e e e e s eaeed . 42.3 29.7 26.2 35.2

S - L] [ TSRS . 35.1 43.9 38.1 37.7

INCIEASING ...eei i e ettt et e . 22.6 26 35.8 27.1
Dwellings completed: 2007 over 2006

DECIEASING ....eeveeeeeiieeeeeeiitte et e e e e et e e e e e e e s eeeaaeeeeaneed . 21.8 12.8 27.0 21.8

SEADIE . s . 58.3 51.8 59.4 57.6

INCIEASING .. ciii i e i ittt e e e e e e aeees . 19.9 .85 13.6 20.7
Dwellings completed: 2008 over 2007

Decreasing 449 38.3 48.6 44.8

Stable............ . 394 46.7 37.7 40.1

INCIEASING ...eii i e ettt et . 15.7 94 13.8 15.1
Dwellings begun: 2007 over 2006

Decreasing 37.7 231 33.2 34.3

Stable............. . 51.3 55.6 52.5 52.3

INCIEASING .. ciii i e i ittt e e e e e e . 11.0 .21 14.3 13.4
Dwellings begun: 2008 over 2007

DECIEASING ....uvvviieiiieeeeiiiiire et e e e e e e e e e st e e e e e e e e s eaeed . 51.8 429 46.2 49.1

STADIE . s . 33.1 34.7 32.0 33.0

INCIEASING . ..eeeieei it . 15.2 22 21.8 17.9
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Area
North Centre South & Islangs  Total
Bank loans: 6-month projection
0 1= S . 17.7 17.6 33.2 221
SAIME ittt e e e e te e e e e et e e nar e e e nnraeeenane . 45.3 61.4 47.7 49.0
[ o T P . 37.0 21.0 19.1 28.9
Tightening of credit conditions in last 6 months
[N o ST OUP PRI . 39.6 51.2 49.3 44.4
Y S ettt et e e e et . 60.4 48.8 50.7 55.6
@ Situations reported by firm (multiple answers)
Applications for new loans rejected ............occoevvnneenn. 15.6 155 12.2 14.7
Higher interest rates or additional collateral................. 75.1 53.9 56.9 67.1
Request to repay outstanding exposures........c.......... 8.1 10.1 14.1 10.0
Higher interest rates on approved loans....ccceo........... 81.1 56.0 66.3 73.0
Additional collateral against approved loans 12.0 9.0 17.7 13.0
ONET .o 1.2 27.2 0.4 5.8
TOMAL ..ttt 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normeti with the number of valid answers. - (2) Weidhtg the population of employees and
normalized with the number of valid answers.
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B BANCA D'ITALIA

EUROSISTEMA

16" BUSINESS OUTLOOK SURVEY - 2008
INDUSTRIAL FIRMS, EXCLUDING CONSTRUCTION, AND SERVICE FIRMS

Information to be given to firms in the sample BEFORE the start of the interview

X3 The purpose of this survey is to collect information on the trend of the main economic and financial variables
of firms in industry, excluding construction, and in the service sector.

X3 The information provided by the firms will NOT be published outside the Bank except in aggregate form.

> Your cooperation is important, but it is not compulsory.

X3 The results of the survey will be published in aggregate form in the Supplements to the Statistical Bulletin. A

copy of the issue relating to the survey will be sent to all participating firms.

Interview instructions

Average workforce during the year:

A5M:

A6:

N1

Remarks:

average number of employees (production
workers, apprentices, managers and
assistants, part-time employees) in the firm;
does NOT include temporary workers and
workers on collaboration contracts (co.co.co.).
Partners and owners should be included if
they work for the firm. The total includes
workers on fixed-term contracts and
redundant workers receiving Wage
Equalization Fund benefits. The information
can be obtained as the arithmetical mean of
the average monthly workforce. In the case of
temporary and seasonal workers and
generally anyone working for only part of the
year, the number of employees must be
multiplied by the fraction of the year during
which they have worked.

Employees receiving Wage Equalization Fund
benefits and part-time employees should be
regarded as working for the whole of the
year.

in the case of service firms, the share of
exports is the share of sales (or of turnover)
relating to non-residents of Italy.

during the interview, when the respondent is
asked to compare the values of effective and
planned investment all tangible and intangible
assets should be included. The interviewee's
attention should also be directed to the data
provided during the January-April 2008
survey of industrial and service firms, if
available.

N1 and N3:

N4:

N10 and N11:
N20:

N22:

In addition:
Privacy:

the answers “much higher” and “much lower”
also apply if, in the two periods compared,
investment was zero one year and greater
than zero in the other.

the firm’s cash flow can be increased, for
instance, by reducing direct costs or by
increasing turnover.

see A5M.

volume of orders in the case of firms in
industry excluding construction and of sales
for service firms.

volume of production for firms in industry
excluding construction.

in compliance with the provisions of the law
on the handling of personal information, the
front page of the questionnaire contains the
mandatory notice per Legislative Decree
196/2003.




B BANCA D’'ITALIA

EUROSISTEMA

16" BUSINESS OUTLOOK SURVEY - 2008
INDUSTRIAL FIRMS, EXCLUDING CONSTRUCTION, AND SERVICE FIRMS

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and financial
variables in industry, excluding construction, and in the service sector. Your co-operation is important but not compulsory and any refusal to take part
will bear no consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in
aggregate form. The firms taking part will be sent an extract of the main findings of the survey. The data will be processed entirely inside the Bank and
appropriate systems will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in charge of
handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the Decree, including the
right to correct and integrate information concerning them. In charge of data handling: Head of the Economic and Financial Statistics Department of the
Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organisation Department), Via Nazionale 91, 00184

ROME , Italy.

Date of interview: Day | Month |

GENERAL INFORMATION
Al Branch code (Bank of Italy) | |

A2 Firm code (Bank of Italy) | |

A3 Name of firm

rexnumeer | | L]

A4B Istat — Ateco2002 category

Year of incorporation

A4C Istat - Ateco2007 category | |

A5M Average workforce in 2007
(see instructions)

A6 Share of exports in total turnover

1 zero

2 less than 1/3

3 from 1/3 to 2/3 |
4 over 2/3

9 don't know, no answer

A7 MAIN economic purpose of goods and
services produced: |_|
NON-CONSTRUCTION FIRMS
1 capital goods (used in production process for
longer than one year)
2 intermediate goods (part of other goods/services)
3 consumer goods (directly for consumption)
SERVICE FIRMS
4 business services
5 household services
6 general government services

INVESTMENT AND FINANCE

N1 How does nominal expenditure on fixed
investment (in tangible and intangible assets) in
the current year compare with THAT PLANNED
AT THE END OF 2007?

1 much lower (by more than 10%)

a little lower (from 3.1% to 10%)

about the same (from -3% to 3%) < N3

a little higher (from 3.1% to 10%)

much higher (by more than 10%)

don’t know, no answer = N3

o uh wWN

N2 (Ask this question ONLY IF actual expenditure on
investment is likely to differ from planned)
The gap is MAINLY due to:
(one answer only) u
1 financial factors
2 unexpected changes in demand
3 changes in the level of uncertainty due to economic
or political factors

changes in purchase prices

organizational or technical factors

red tape

changes to the tax system or to incentives

9 don’t know, no answer

N3 How does planned nominal expenditure on fixed
assets in 2009 compare with 2008?

Legend: 1=much lower (by more than 10%); 2=slightly
lower (from 3.1% to 10%), 3=stable (from -3% to 3%);
4= slightly higher (from 3.1% to 10%); 5=much higher (by
more than 10%); 9=don’t know, don’t wish to answer.

N4 Can you give a rough breakdown of your
borrowing requirements to finance fixed
investment in 2009:
A - cash flow

N o uob

%
%
%
%
%
%
1/{0|0|%

B - increased borrowing
C - capital increase

D - public funding

E - leasing

F - other (sale of assets, etc.)

JHsas:

G - not applicable (code 8)
(firm will not invest in 2009) |

N5 IN 6 MONTHS’ TIME how do you expect your
exposure to banks (used credit lines) to compare
with THE CURRENT LEVEL?

1 much lower (by more than 10%)

somewhat lower (between 6.1% and 10%)

slightly lower (between 2.1% and 6%)

about the same (between -2% and 2%)

slightly higher (between 2.1% and 6%)

somewhat higher (between 6.1% and 10%)

much higher (by more than 10%)

9 don't know, no answer, not applicable

N6 How has your demand for credit lines and bank
loans evolved in the past 6 months, seasonal
fluctuations apart?

Legend: 1=much lower; 2=slightly lower; 3=virtually
stable (= N8), 4=slight increase; 5=much higher; 8=not
applicable(= N8); 9= don't know, no answer (= N8).

No u b wnN




Ask this question ONLY IF demand for credit has changed
(answers 1,2,4 and 5):

N7 In the last 6 months, what two main factors have
prompted the change in demand for loans and
credit lines?

A - change in borrowing requirements to finance
investment in fixed assets

B - change in borrowing requirements to finance
inventories and working capital

C - change in borrowing requirements to finance
M&As and corporate restructuring

D - change in borrowing requirements for
debt restructuring

E - change in use of cash flow

F - change in borrowing from non-bank
institutions

G - change in other factors

LC CC L

(Please specify) =
Legend: 1=no; 2=yes,; 9=don’t know, no answer.

N8 In the last 6 months have you noticed a tightening
of credit conditions for the firm?

Legend: 1=no (= N10); 2=yes; 9=don’t know, no answer
(= N10).

N9 If so, which of these situations has your firm

encountered?
A - loan applications not accepted by potential
lenders

B - higher interest rates or more collateral
on new borrowings

C - repayment, even partial, of outstanding
exposures demanded by lenders

D - higher interest rates on loans already

approved

E - more collateral demanded for loans already
approved

F - other

[CLCCLC

(Please specify) =
Legend: 1=no; 2=yes,; 9=don’t know, no answer.

WORKFORCE, WAGES AND INCENTIVES

N10 How does the average number of employees (see
instructions) in 2008 compare with 2007?

Legend: 1=much lower (by more than 5%); 2=slightly
lower (between 1.1% and 5%), 3=about the same
(between -1% and 1%),; 4=slightly higher (between 1.1%
and 5%); 5=much higher (by more than 5%); 9=don’t
know, no answer.

N11 During 2008 have you granted any pay rises NOT
envisaged in the NATIONAL LABOUR CONTRACT or

do you plan to do so at the end of the year?

Legend: 1=no (<= N13); 2= yes, 9=don’t know, no answer
(= N13).

N12 Considering ONLY ADDITIONAL PAY RISES OF
THIS TYPE, how will they increase average

compensation (of all employees) in 2008? |

Legend: 1=by less than 1%, 2=between 1% and 2%;
3=between 2.1% and 3%, 4=by more than 3%, 9=don’t
know, no answer.

The Government has introduced (Legislative Decree
93/2008), experimentally and for the second half of 2008
only, a system of tax relief for overtime and for bonuses
awarded at company level. The measure is available, up to a
maximum of €3,000 gross, to private sector workers whose
gross income from payroll employment in 2007 did not
exceed €30,000.

N13 What proportion of the firm’s staff (at 30 June
2008) do you expect will be eligible for tax relief
on overtime and bonuses? %

(if N13 is equal to zero = N16)

N14 How do you think the Government’s measure will
affect your firm’s total bill for overtime in the
second half of 2008 compared with the situation
without the incentive?

Legend: 1=decrease; 2=no change with no redistribution
of hours along workers; 3= no change with redistribution
of hours among workers; 4=increase; 9=don’t know, no
answer.

(Ask this question only if the answer to N14 was 4)

N15 Do you think the increase in total overtime will
reduce the firm’s need to recruit new staff?® |_|

Legend: 1=no; 2=yes; 9= don’t know, no answer.
(a) Please include recruitment of permanent staff as well as
use of temporary workers, award of project contracts, etc.

PRODUCTION

N16 What PRE-TAX RESULT do you expect at the end
of this year?
Legend: 1=large loss; 2=small loss; 3=balance; 4=small
profit; 5=large profit; 9=don’t know, no answer.

N17 Considering the overall market for your
goods/services, how would you describe the
economic situation in the last 6 months?

(see legend N17-N18) |
N18 And what are your expectations for the next 6
months?
Legend (N17-N18): 1=recession; 2=stagnation;

3=expansion; 9=don’t know, no answer.

Let us now look at turnover,
orders/sales of your goods and
services and (for non-

Domestic Export
and export| market

. . : markets (if firm
construction industries  only) exports)
production (see legend N19-

N22).
N19 Turnover: what change A B

do you expect in the first
3 quarters of 2008
compared with the

same period of 2007? I_I I_I

N20 Orders/sales of goods and
services (see
instructions): on a
seasonally adjusted
basis, how does the
current performance
differ from that at
the end of June?

N21 How will it differ 6
months from now?

I I
I I

N22 (Only for non-construction industrial firms)
Total output (see instructions): what seasonally
adjusted change in performance do you expect in
the 4 quarter of this year compared with the 3™
quarter?

Legend (N19-N22): 1=large decrease (more than 4%),
2=small decrease (between 1.6% and 4%), 3=stable
(between -1.5% and 1.5%); 4=small increase (between
1.6% and 4%); 5=large increase (more than 4%); 8=not
applicable (e.g. not exporting firms for questions on export
market); 9=don’t know, no answer.



EFFECTS OF THE EURO CHANGEOVER N24 Does the firm have a standard price list for goods

(Ask this question only to firms set up prior to 1999) sold in euro-area countries

C - greater transparency
of purchase costs

D - lower variability of
purchase costs

E - larger market share due
to easier comparison of
competitors’ prices

L]
F - other |_| |_|

(Please specify) =
Legend: 1=no, 2=yes, 8=not applicable;9=don’t know,
no answer.

N23 Considering the long-term effects of invoicing in (Italy included)? u
euros all business with clients and suppliers, Legend: 1=no; 2=yes; 8=not applicable; 9=don’t know, no
which of the following do you think have had the answer.
greatest impact for your firm? (No more than two N25 If not, what importance does your firm attach to
answers) each of the following factors in assigning different

Import Export prices?
(for import | (for export A - transportation costs |
firms) firms) o .
B B - distribution costs |
A - lower foreign currency C - nature of demand |
transaction costs
. I—I D - nature of competition |
B - lower exchange risk
hedging costs | E - environmental requirements |

F - other laws and regulations
Legend: 1=not at all important;, 2=slightly important;
3=fairly important; 4=very important; 9=don’t know, no
answer.

LLLCLC-




B BANCA D'ITALIA

EUROSISTEMA

16" BUSINESS OUTLOOK SURVEY
CONSTRUCTION FIRMS - 2008

Information to be given to firms in the sample BEFORE the start of the interview

variables for firms in the construction industry.

3 The purpose of this survey is to collect information on the evolution of the main economic and financial

3 The information provided by the firms will NOT be published outside the Bank except in aggregate form.
< Your cooperation is important, but it is not compulsory.
3 The results of the survey will be published in aggregate form in the Supplements to the Statistical Bulletin. A

copy of the issue relating to the survey will be sent to all the participating firms.

A5M-NC4:

A7:

Remarks:

Interview instructions

average number of employees (production
workers, apprentices, managers and
assistants, part-time employees) in the firm;
does NOT include temporary workers and
workers on collaboration contracts (co.co.co.).
Partners and owners should be included if
they work for the firm. The total includes
workers on fixed-term contracts and
redundant workers receiving Wage
Equalization Fund benefits. The information
can be obtained as the arithmetical mean of
the average monthly workforce. In the case of
temporary and seasonal workers and
generally anyone working for only part of the
year, the number of employees must be
multiplied by the fraction of the year during
which they have worked.

Employees receiving Wage Equalization Fund
benefits and part-time employees should be
regarded as working for the whole of the
year.

Public works are projects financed by the State
or by local authorities (regions, provinces,
etc.) and assigned by tender, or works of
public interest even if privately financed (e.g.

NC5-NC7:

NCS8:

In addition:
Privacy:

roads, hospitals or schools built with private
funds). Private non-residential construction
work includes hotels and buildings (factories,
offices, commercial buildings, warehouses,
garages, etc.).

the answers ‘“large increase” and “small
increase” also apply if, in the two periods
compared, the value of the investment was
zero one year and greater than zero in the
other.

Completion of work: work begun in previous
years and completed during the year in
question; work in progress: work begun in
previous years and due for completion in later
years.

in compliance with the provisions of the law on
the handling of personal information, the front
page of the questionnaire contains the
mandatory notice per Legislative Decree
196/2003.
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