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This publication contains the main findings of the survey of industrial and service firms conducted by the
Bank of Italy in September and October 2007.

The data were collected exclusively for the purpose of economic analysis and have been handled and
processed in aggregate form, in full compliance with Italy’s law on the treatment of personal information.
We would like to thank all the firms that took part in the survey.




SURVEY OF INDUSTRIAL AND SERVICE FIRMS®

1. Introduction

The branches of the Bank of Italy conducted the telephone interviews for the 15th sample
survey from 20 September to 10 October this year. The sample consists of 4,196 firms with 20 and
over employees, of which 3,058 industrial firms excluding construction and 1,138 non-financial
private service firms. The questionnaire, which asked for the usual information regarding
investment, orders and turnover, borrowing, employment and wage dynamics, also contained
several items concerning forecasts of industrial production in the last quarter of 2007, the
performance of the relevant markets in the past six months and the prospects for the next half-year.

Beginning this year, the survey has been extended to include a sample of 451 firms with
20 and over employees in the construction sector. Their questionnaire covers the performance of
output, employment and after-tax result for the year.

The main findings are summarized in the following pages. Table 1 and Figures 1 to 5
compare the findings of this survey with those of previous editions. Appendices A, B and C contain
the methodological notes, detailed statistical tables and the questionnaires used in the interviews.

2. The main findings concerning service firms and non-construction industrial firms

Investment

The majority of firms (64 per cent; Table 1) estimate that nominal expenditure on fixed
investment in 2007 will be in line with the figure originally planned, which the surveys conducted
in the spring put at 2.5 per cent higher in real terms than in the previous year (5.4 per cent at
current prices). The firms that expect to invest more than planned slightly outnumber those that
estimate a smaller volume of investment, both in industry and in the service sector.

As to the projections for 2008, again a slightly larger percentage of firms expect to step up
their investment (27 per cent, against 19 per cent that forecast a decrease; Table 1). Projections tend
to become more positive as the size of the firm increases and among exporting firms.

Some 56 per cent of firms will finance investment in 2008 mainly from cash flow,
compared with 53 per cent in 2006, and about 28 per cent will rely principally on additional
borrowing. In six months’ time, 20 per cent of firms expect to increase their exposure to banks (19
per cent in 2006) while 25 per cent forecast a decrease. Around 47 per cent of the firms interviewed
report that borrowing conditions have tightened in the last two months, in almost all cases in the
form of higher interest rates.

Demand and output

Around 50 per cent of firms report larger turnover in nominal terms in the first nine months
of 2007, compared with 18 per cent that indicate a decrease (Table 1). The most favourable signals
come from exporting firms and from medium-sized and large firms. As to the various branches of
activity, the incidence of reports of an increase in turnover was above average in chemicals and
engineering and below average in textiles and clothing.

1 By Lorenzo Bencivelli, Leandro D’Aurizio, Caterina Di Benedetto and Raffaele Tartaglia-Polcini. The branches of the
Bank of Italy contributed greatly to the survey, being directly responsible for the collection of data.



Some indications of a slight slowdown in demand apparently emerged during the summer,
with almost half the sample of firms declaring that orders were stationary at the levels recorded in
June, although 36 per cent reported an increase. Four-fifths of firms expect either a standstill or a
rise in the remaining months of the year. An analysis of export turnover alone produces similar
findings, with firms that export more than a third of turnover recording the best results.

Some 42 per cent of firms project that industrial production will increase in the last quarter
of 2007 compared with the third, against 46 per cent in the 2006 survey, and 46 per cent expect it to
remain stationary. Firms with more than 200 employees and those with over two-thirds of turnover
from exports predict more favourable results, while on a sectoral level textile firms are more
pessimistic than the rest of manufacturing. There continues to be a close correlation between short-
term expectations regarding the performance of demand and those for production: approximately
75 per cent of firms that plan to increase production in the current quarter expect a rise in orders in
the following months.

Employment and wage agreements

The average number of employees is expected to increase in 2007 compared with the
previous year, particularly in the service sector and in large firms (Table 1). Wage rises in excess of
those agreed in the national labour contracts have been granted to just under 50 per cent of
employees in both industry and services, in line with the findings of earlier surveys. These
additional pay rises, which are more frequent as company size increases, only exceed 2 per cent for
less than a quarter of the employees concerned.

Profits

As in the previous surveys, the majority of firms (72 per cent; Table 1) expect to close the
year with an after-tax profit, while only a tenth predict a loss. Satisfactory results are recorded most
often in industry, especially by large firms.

Opinion of the economic situation

One-third of firms believe that their market has grown in the last six months, against 12 per
cent that report a recession. Of the 54 per cent of firms that have not noted any change of
significance, just under a fifth predict an expansion in the next six months; this compares with
three-quarters of firms that describe the present phase as expansionary. Overall, current
assessments and expectations are better in industry than in the service sector and are especially
strong in chemicals and engineering and among large firms.



Table 1 — Comparison of sample surveys, 2005-07
(per cent of firms) @

2005 2006 2007
Industry Total | Industry Total | Industry Total
excl. | Services excl. | Services excl. | Services
construc- (b) (@) + (b) construc- (b) (@) + (b) construc- (b) (@) + (b)
tion (a) tion (a) tion (a)
Percentage of export turnover

YA (o JRTT 22.0 71.2 41.7 23.1 70.2 42.4 20.9 69.3 41.3
Lessthan 1/3......... 37.1 19.3 29.9 355 19.9 29.1 36.9 21.8 30.5
From 1/3t0 2/3..... 24.7 5.4 17.0 245 7.2 17.4 25.1 5.7 16.9
Over 2/3.......cc...... 16.2 4.1 11.4 16.9 2.7 11.1 17.1 3.2 11.2
Total oo, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Fixed investment in the year compared with investment planned at end of previous year
LOWEr ...ccoeeverene. 21.0 20.0 20.6 16.8 15.3 16.2 17.3 12.8 15.4
About equal.......... 62.1 62.9 62.4 62.3 63.1 62.6 62.0 66.0 63.7
Higher.......ccccove.. 16.9 17.1 17.0 20.9 21.7 21.2 20.7 21.3 20.9
Total oo, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Fixed investment planned for following year
Declining.............. 22.0 234 22.6 18.0 19.9 18.8 20.0 17.0 18.7
Stable..........c........ 53.6 53.4 53.4 53.4 56.6 54.7 52.4 57.6 54.6
Increasing............. 24.4 23.2 24.0 28.6 235 26.5 27.6 25.4 26.7
Total v, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Average workforce @
LOWEr ...ocvvvverrinnns 28.2 23.0 25.8 23.3 234 23.3 19.1 13.6 16.4
About equal.......... 52.4 44.4 48.7 51.2 455 48.5 50.9 48.0 495
Higher......cccoevnns 194 32.6 25.5 25.6 31.0 28.2 30.0 384 34.1
Total ceveeeveeevennn, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Turnover compared with previous year (first nine months)
LOWEr ...ccvvvverrnene, 33.9 21.7 315 18.2 174 17.9 17.0 18.7 17.7
About equal.......... 28.1 32.7 29.9 26.6 31.1 28.5 30.4 35.1 32.3
Higher.......cccoee. 38.0 39.6 38.6 55.2 51.5 53.7 52.6 46.2 50.0
Total v, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Projected after-tax result for current year

LOSS ..oeveieirerenenn 14.0 17.6 15.4 11.0 14.0 12.2 10.0 12.7 11.2
Balance................. 18.6 16.4 17.7 15.2 15.0 15.1 17.4 17.0 17.3
Profit........cccooeuenis 67.4 66.0 66.9 73.8 71.1 72.7 725 70.3 71.6
Total oo, 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the population of firms and normalized according to the number of valid answers. - (2) Weighted with the
population of workers and normalized according to the number of valid answers.




Figure 1 — Comparison of surveys of industry, excluding construction, and services
(difference between percentage of firms giving a positive assessment and percentage giving a negative one)
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Figure 2 - Industry: comparison of surveys by number of employees
(difference between percentage of firms giving a positive assessment and percentage giving a negative one)
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Until 1997, based on the planned workforce and from 1998, on the projected workforce. Weighted by the population of
workers.




Figure 3 —Industry excluding construction: comparison of surveys by geographical area
(difference between percentage of firms giving a positive assessment and percentage giving a negative one)
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Figure 4 —Industry excluding construction: comparison of surveys by macro-branch of activity
(difference between percentage of firms giving a positive assessment and percentage giving a negative one)
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3. The main findings concerning construction firms

Output

Some 33 per cent of firms in the sector as a whole estimate that output has increased in
value terms in 2007, while a slightly larger proportion (35 per cent) report a decline. For the public
works sector alone, the results of the analysis are slightly worse, with just 26 per cent of firms
expecting an increase in the value of output during the year and 39 per cent a decrease; this is due
to a decline in production among small firms, in contrast with the growth recorded by large
construction companies.

According to the data gathered, about a third of public works in 2007 relate to projects
started during the year, while the remainder represent the continuation or completion of work
begun earlier. The majority of construction firms that operate mainly in the housing sector report
that the value of production is either stationary or declining with respect to 2006. Expectations for
2008 do not, as a whole, indicate much change in the situation with respect the current year.

Employment

In 2007 some 54 per cent of firms expect that the average number of employees in the
construction industry will remain virtually stable, while the remainder are evenly split between
those projecting an increase and a decrease. Around 55 per cent of firms report that they make use
of fixed-term work contracts. This phenomenon is especially widespread in firms with fewer than
50 employees, affecting a quarter of employees. The average duration of such contracts in 2006
was around eight months and is expected to be slightly less in 2007.

Profits

As in the non-construction industry and the service sector, the majority of construction
firms (79 per cent) expect to close the current year with an after-tax profit, while only 8 per cent
project a loss.

13
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METHODOLOGICAL NOTES

Al. The sample

The Bank of Italy has conducted sample surveys of firms since 1993 between the end of
September and the beginning of October.?2 The present survey is run on a sample of 4,196 firms
with 20 and over employees, of which 3,058 in industry excluding construction and 1,138 non-
financial private service firms (including firms in the wholesale and retail trade, hotels and
restaurants, transport and communication companies, real-estate agents, IT providers and other
private services). From this year, a parallel survey is conducted on a sample of 451 construction
firms with 20 and over employees.® Most of the firms contacted* were the same ones interviewed in
the early months of this year for the 2006 Survey of Industrial and Service Firms. The sampling
design is the same in both cases.” Table Al contains a breakdown of the sample by number of
employees, branch of activity and geographical area.

A2. Data collection

The data were collected by the branches of the Bank of Italy between 20 September and 10
October 2007 using the questionnaires contained in Appendix C. The firms were asked to provide
mainly qualitative information on the performance of the main economic variables, and the ranges
of numbers appearing in the questionnaire are purely indicative. The questionnaire dedicated to
construction firms includes questions on output, employment and after-tax result. All questions
appearing for the first time were tested beforehand.

A3. The estimators

The aggregates are estimated using a weighting coefficient for each sampling unit that
takes account, in respect of marginal distributions by geographical area, number of employees and
branch of activity, of the ratio between the number of firms surveyed and the number of firms in
the reference population.®

This method of weighting does not use variables of scale (such as the volume of turnover
or the number of employees) and is therefore suitable to summarize the average behaviour of firms,
although not to provide information on macroeconomic results. For example, the estimator
indicates how many firms expect investment to grow (or decline) but could distort an estimate of
future performance (increasing or decreasing) of the phenomenon as a whole. In general, the degree
of distortion increases the more the phenomenon is influenced by a scale factor. This is why the
estimates for employment and wages are obtained by weighting the answers by the number of
employees.

2 The field of observation has evolved with the annual survey, progressing gradually between 1998 and 2002 from
manufacturing firms with 50 and over employees to all industrial and non-financial private service firms with 20 and over employees.
For a description of how the sample has changed over the years see Banca d'ltalia “Survey of Industrial and Service Firms Year 2003” in
Supplements to the Statistical Bulletin — Sample Surveys, No. 55, 20 October 2005.

3 The survey has been enlarged to include the construction industry in the same way as in the 2006 survey.

4 The response rate is 87.8 per cent for industrial firms and 87.2 per cent for service firms. For construction firms it is 83.2
per cent.

5 For details of the methodology used in the two surveys see Banca d'ltalia, “Survey of Industrial and Service Firms — Year
2005” in Supplements to the Statistical Bulletin — Sample Surveys, No. 41, 12 July 2006.

6 The weighting is separate for the sectors “industry excluding construction”, “services” and “construction”, and within them,
for the groups “20-49 employees” and “50 and over employees”.
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The standard errors of the percentage estimates, in relation to the national total, do not
exceed 0.7 per cent (2.3 per cent for construction firms), that is, the maximum confidence intervals
(at 95 per cent) are 1.4 percentage points (4.6 points for the construction industry). In the case of
narrower domains (such as the geographical area, number of employees or branch of activity), the
standard errors are greater as the statistics refer to a smaller sample. Table 1 contains, indicatively,
the estimates of the standard errors for the whole sample and for some classification variables.
These estimates also take account of the necessary finite population correction.
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Table 1a - Standard errors for the percentage of replies
(per cent)

Value of estimate

5% [10% | 15% [ 20% | 25% [ 30% | 35% | 40% | 45% | 50 %
95% [ 90% | 85% | 80% [ 75% | 70% | 65% | 60% | 55% | 50 %

Industrial firms

Number of employees

20 =49 s 0.6 0.9 1.0 1.2 12 1.3 1.4 1.4 1.4 1.4
50 -199 0.6 0.8 0.9 11 11 1.2 13 1.3 1.3 1.3
200 - 499 1.0 1.3 1.6 1.8 1.9 2.0 2.1 2.2 2.2 2.2
500 and OVEr ......ccovervveeiricenienene 0.9 1.3 15 1.7 1.9 2.0 2.0 2.1 2.1 2.1
Branch of activity
TeXtleS..cooveireeeee e 11 1.5 1.7 2.0 2.1 2.2 2.3 2.4 2.4 2.5
Chemicals......c..ccoovveinieiiniieinninn 1.1 1.6 1.9 2.1 2.3 2.4 2.5 2.6 2.6 2.6
Engineering ........ccccceevvivvvnninnnnn. 0.6 0.8 1.0 11 1.2 1.3 13 14 14 14
Other manufacturing ...........cco...... 0.6 0.9 11 1.2 13 1.4 14 1.4 15 1.5
Energy and extraction ................... 2.0 2.8 3.3 3.7 4.0 4.2 4.4 45 4.6 4.6
Geographical area
North 0.6 0.8 1.0 11 1.2 1.2 1.3 1.3 1.3 14

0.8 1.1 1.3 15 1.6 1.7 1.8 1.8 1.8 1.9
South and Islands 0.6 0.8 1.0 1.1 1.2 1.2 1.3 1.3 1.3 1.3

Total — Non-construction industry... [ 0.4 0.5 0.6 0.7 0.8 0.8 0.8 0.8 0.9 0.9

Service firms

Number of employees

20—-49 L, 11 15 1.7 1.9 2.1 2.2 2.3 2.4 24 2.4
50—-199 .. 11 14 1.7 19 2.1 2.2 2.3 2.4 24 2.4
200-499 ... 16 2.2 2.6 29 3.1 3.3 35 3.6 3.6 3.6

500 and OVEr ......ccceevevveieeeieiieennns 15 2.1 25 2.8 3.0 3.2 3.3 3.4 3.4 35
Branch of activity

Wholesale and retail trade ............ 1.0 1.3 1.6 17 1.9 2.0 2.1 2.1 2.2 2.2

Hotels and restaurants .................. 2.2 3.1 3.7 41 4.4 47 49 5.0 5.1 5.1

Transport and communication ...... 1.3 1.7 2.1 2.3 25 2.6 2.8 2.8 2.9 2.9

Other business and h.hold services 1.3 1.8 2.2 24 2.6 2.8 2.9 3.0 3.0 3.0
Geographical area

NOIh e 1.0 1.3 1.6 1.8 1.9 2.1 2.1 2.2 2.2 2.2
(00T 1)1 (T 1.3 1.8 2.1 2.4 2.6 2.7 2.8 2.9 3.0 3.0
South and Islands .........c...cceeuveeee. 1.1 15 1.8 2.0 2.1 2.2 2.3 2.4 2.4 25
Total — SEervices .......ccccovvevveveveeinennnn 0.6 0.9 1.0 1.2 1.3 1.3 1.4 14 14 1.5

Total — Non-constr. ind. + services... [ 0.3 0.4 0.5 0.6 0.6 0.7 0.7 0.7 0.7 0.7

Construction firms

Number of employees
20—49 14 2.0 2.3 2.6 2.8 3.0 3.1 3.2 3.3 3.3
50 =199 . 15 2.1 2.5 2.8 3.0 3.2 3.4 3.4 35 35

200=499 ... 3.1 4.3 5.1 5.7 6.2 6.5 6.8 7.0 7.1 7.1

500 and OVEr ......ccccccvvvrerieieienn 3.2 44 5.2 5.8 6.3 6.7 7.0 7.2 7.3 7.3
Geographical area

[N o] 1 RS 15 2.1 25 2.8 3.0 3.2 3.3 3.4 35 35

(=] 11 £ SR 2.0 2.8 3.3 3.7 4.0 4.2 4.4 45 4.6 4.6

South and Islands ...........cccccvvveenne 1.7 2.4 2.9 3.2 35 3.7 3.8 3.9 4.0 4.0
Total — Construction ...........cccceveee.. 1.0 14 1.6 1.8 2.0 2.1 2.2 2.2 2.3 2.3
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Table Al - Composition of the samples and reference populations
(number)

Firms with 50 and over Total firms with 20 and over

Firms with 20-49 employees
employees employees

sample size population | sample size population sample size population
2007 size ® 2007 size W 2007 size W

Industry excluding construction
Geographical area @

NOrth-WEeSt ......ccoovvevrrrrrereeenn 167 9,077 536 4,999 703 14,076
North-East....... 183 8,064 415 3,848 598 11,912
Centre .....ccoeevene 229 4,511 420 1,752 649 6,263
South & Islands .........cccoceeevvennen 568 4,033 540 1,355 1,108 5,388
Number of employees
20=49 i 1,147 25,685 - - 1,147 25,685
50-199 ..... - - 1,244 9,906 1,244 9,906
200-499 ........... - - 382 1,450 382 1,450
500 and over - - 285 598 285 598
Branch of activity
Total manufacturing...........c.cccce.ee. 1,111 25,230 1,846 11,677 2,957 36,907
Textile, clothing, leather, shoes . 147 4,660 244 1,759 391 6,419
Chemicals, rubber and plastics .. 118 2,138 209 1,418 327 3,556
ENgineering .......cccoeevvreveninene. 397 11,089 804 5,375 1,201 16,464
Other manufacturing ... 449 7,343 589 3,125 1,038 10,468
Energy and extraction.................... 36 455 65 277 101 732
Total industry excl. construction ... 1,147 25,685 1,911 11,954 3,058 37,639

Construction
Geographical area @

North-West ........cccoevvvvevviieireireennn, 50 1,796 45 419 95 2,215
North-East 37 1,356 65 495 102 1,851
CENLIE wovvvveeeceecece e 59 1,225 50 206 109 1,431
South & Islands .........cccceeeviieinnnne 77 1,862 68 345 145 2,207
Number of employees
20 =49 . 223 6,239 - - 223 6,239
50 =199 oo - - 176 1,343 176 1,343
200 — 499 - - 31 84 31 84
500 and over - - 21 38 21 38
Total construction ...........coeevveevveennne 223 6,239 228 1,465 451 7,704

Services @
Geographical area @

NOrth-West .......cccevvvvevvieecercreene, 84 6,195 163 3,330 247 9,525
North-East 64 4,846 172 2,012 236 6,858
CENLIE v 104 3,915 165 1,790 269 5,705
South & Islands ........cccccevvevvvevnnnns 165 3,959 221 1,518 386 5,477
Number of employees
20 =49 i 417 18,915 - - 417 18,915
50—199 oo - - 403 6,867 403 6,867
200 — 499 - - 164 1,205 164 1,205
500 and OVEF .......ccvvevveecreeereeerene, - - 154 578 154 578
Branch of activity
Wholesale and retail trade ............. 228 7,898 272 2,798 500 10,696
Hotels & restaurants............cccu.... 42 2,696 51 748 93 3,444
Transport and communication........ 92 3,281 191 1,868 283 5,149
Other business & h.hold services .. 55 5,040 207 3,236 262 8,276
Total SErVICES .....covvivveriieeiricrecieiiens 417 18,915 721 8,650 1,138 27,565
Total v 1,787 50,839 2,860 22,069 4,647 72,908

(1) Population data are from Istat and refer to 2004. — (2) The geographical area is defined by the location of the registered head
office (North-West = Piedmont, Valle d’Aosta, Lombardy and Liguria; North-East = Veneto, Trentino-Alto Adige, Friuli-Venezia
Giulia and Emilia-Romagna; Centre = Tuscany, Umbria, Le Marche and Lazio; South and Islands = Abruzzo, Molise, Campania,
Puglia, Basilicata, Calabria, Sicily and Sardinia). — (3) Does not include credit and insurance companies, public service firms and
other social and personal services.
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Table B1 - Industry excluding construction and services: results

(per cent)

Industrial firms Service firms Total
Investment: 2007 expenditure over amount planned
LOWET ..ttt et 17.3 12.8 154
SAME o 62.0 66.0 63.7
HIGNET .o 20.7 21.3 20.9
Investment: gap compared with planned expenditure
Financial faCtors .........ccocoviiiiiiiii e 9.0 6.2 7.9
Performance of demand ..........cccooeviiiiniiiin e 18.2 12.1 15.8
Change in uncertainty .......... 44 3.8 4.2
Change in purchase prices 5.7 7.9 6.6
Organization or technical factors 58.1 62.6 59.9
BUIGAUCTACY .....vovveirereiieecee e 3.3 3.8 35
Changes in taxation or incentives 1.2 3.6 2.1
Investment: planned 2008/planned 2007
DECIBASING ...ttt 20.0 17.0 18.7
Stable 52.4 57.6 54.6
INCIEASING. ... vttt 27.6 254 26.7
Financing of 2008 investment: (multiple answers)
Present cash FlOW .......cccooeiiiiiciii e 53.8 58.5 55.8
Increase in present cash fIOW ........ccccoovveniiinciiiie 7.5 8.5 7.9
INCrease in DOITOWING ......ccoviveieieiieie e 29.6 26.0 28.1
Capital INCrEASES ......cecevveierierieisese e 2.1 3.2 2.5
Sale of securities and/or other assets 0.8 2.0 1.3
Other......cccvveeeee. 25.8 19.3 23.0
Not applicable 3.6 35 35
Bank loans: 6- month projection
LOWET .ttt 25.9 241 25.2
SAME o 55.1 54.2 54.7
HIGRET ..o 19.1 21.6 20.1
Tightening of credit conditions in last 2 months
NO s 53.4 52.8 53.2
Y S ettt 46.6 47.2 46.8
@  Situations reported by firm: (multiple answers)
Reduction in Credit ..o 7.3 7.3 7.3
Higher interest rates..........coccooeveeeneieneneenee 934 90.1 92.1
Additional collateral requested 12.1 14.8 13.2
OB e 55 5.5 5.5
Do any financial operators hold part of the equity capital?
NO s 97.8 96.7 97.3
Y S ettt 2.2 33 2.7
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ... 17.6 4.0 10.4
Yes, to merchant Banks.........ccooveeveveviee e 4.2 1.7 2.9
Yes, to private equity funds............c.c.ccenee. 14.6 8.1 11.2
Yes, to venture capitalists..................... 0.9 0.7 0.8
Yes, to other financial operators 11.3 3.3 7.1
Workforce: 2007/2006 projection(z)
SMAIIET ... 19.1 13.6 16.4
ADOUL thE SAME ....eiiiiiii e 50.9 48.0 495
LLAIGBT ettt 30.0 38.4 34.1
Wage rises in 2007 (above national agreements) @
NO s 56.0 60.1 58.0
Y B ettt 44.0 39.9 42.0
< Amount of wage rise @
LeSSthan L 90 ....oveeeieiiie e 31.6 33.8 32.6
Between 1 and 2 % 46.8 47.9 47.3
Between 2.1and 3 %0...c.cciveierieieee e 12.0 10.8 115
OVEF 3 Y0 vttt 9.6 7.4 8.6
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Industrial firms Service firms Total
After-tax result for 2007
10.0 12.7 11.2
17.4 17.0 17.3
72.5 70.3 71.6
Economic situation: last 6 months
Recession 11.3 12.9 12.0
Stagnation 53.5 56.1 54.6
Expansion 35.1 31.0 334
Economic situation: next 6 months
RECESSION ...ttt e 111 9.5 10.5
SEAGNALION ...t 50.2 58.3 53.6
EXPANSION ..ottt 38.6 32.2 35.9
Total turnover in first 3 months - change in 2007 over 2006
Decreasing 17.0 18.7 17.7
Stable ........... 30.4 35.1 323
Increasing 52.6 46.2 50.0
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...veviveieieieeiisie sttt 18.7 15.3 17.3
Stable 43.3 51.8 46.8
INCIEASING... . vttt 38.0 32.9 35.9
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veveveiiiereiii ettt reeneas 13.2 11.3 12.4
Stable ........... 43.2 50.4 46.2
Increasing 43.6 38.3 41.4
Does the firm export?
No 20.9 69.3 41.3
Yes 79.1 30.7 58.7
< Export turnover in first 3 quarters — change in 2007
over 2006
DECIEASING ...vviveieienieieiiee sttt 16.4 11.8 15.5
SEADIE v 29.5 47.6 33.1
INCIEASING ...vvevvevieiecie et 54.1 40.6 51.4
< Orders — export market: current trend compared
with June
DECIRASING ..eveveieieieieeiiete et 16.9 7.2 15.0
Stable ............. 43.8 59.0 46.8
Increasing 39.3 33.7 38.2
< Orders — export market: 6-month projection
Decreasing 11.3 45 9.9
Stable ............ 44.2 50.8 455
Increasing 44.6 44.7 44.6
Production — seasonally adjusted trend in fourth quarter
compared with third (industrial firms only)
DECIBASING ...veveeieeieieeie ettt sttt ee e neeneas 12.3 - 12.3
Stable 45.6 - 45.6
Increasing 421 - 421
I L= SRS 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table C1 — Industry excluding construction — Results by number of employees
(per cent) @

Number of employees

20-49 50-199 200-499 500 and Total
over
Investment: 2007 expenditure over amount planned
175 16.9 16.5 21.4 17.3
62.4 61.1 63.3 55.1 62.0
20.1 22.0 20.2 235 20.7
Investment: gap compared with planned expenditure
Financial factors ..o 10.2 6.7 6.9 1.9 9.0
Performance of demand ... 19.9 15.6 115 7.4 18.2
Change in uncertainty .......... 4.2 5.4 3.7 1.9 44
Change in purchase prices 6.6 4.1 45 19 5.7
Organization or technical factors ..........cccccceevrenene 54.7 63.5 68.4 84.0 58.1
BUFBAUCTACY ...vivieiiiiieie sttt 3.0 4.0 4.8 24 3.3
Changes in taxation or iNCENLIVES .......c.ccoevveeriieneieieiee e 15 0.7 0.2 0.5 1.2
Investment: planned 2008/planned 2007
DECIBASING ..v.vvveveieirere ettt reaae s 20.1 20.7 14.9 14.7 20.0
SEADIE o 52.5 52.2 52.4 51.3 52.4
INCIEASING. ... vttt 27.3 27.1 32.7 34.0 27.6
Financing of 2008 investment: (multiple answers)
Present cash FIOW ........ccooiiiiiiie e 51.1 57.6 69.7 68.6 53.8
Increase in present cash flow ... 7.4 7.6 7.8 12.3 7.5
Increase in borrowing 27.5 34.4 31.9 335 29.6
Capital INCreases .......cooevvvivrerenereeieese e 1.8 2.6 2.3 25 2.1
Sale of securities and/or other assets 0.8 0.9 15 0.0 0.8
ONer . 26.9 25.1 16.7 8.5 25.8
NOt apPlIiCabIe ..o 45 1.7 0.9 0.6 3.6
Bank loans: 6- month projection
LOWET <ottt 26.8 235 25.1 27.0 25.9
SAME e 55.8 54.0 51.7 49.2 55.1
HIGRET .. s 174 225 23.2 23.8 19.1
53.3 52.1 60.5 66.8 53.4
46.7 47.9 39.5 33.2 46.6
@  Situations reported by firm: (multiple answers)
Reduction in credit 8.0 55 7.6 1.7 7.3
Higher interest rates 93.7 924 954 95.7 934
Additional collateral requested 12.8 11.7 4.2 5.9 12.1
OB e 5.4 6.0 2.4 9.1 55
Do any financial operators hold parts of the equity capital?
NO s 98.9 96.6 93.3 80.5 97.8
Y S ettt e 1.1 3.4 6.7 19.5 2.2
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ... s 3.1 26.8 7.2 33.9 17.6
Yes, to merchant banks...........cccoeevevvvevnenen. 0.0 7.9 1.9 5.4 4.2
Yes, to private equity funds.............coccenee. 0.0 20.4 25.8 229 14.6
Yes, to venture capitalists...........c.cocervrenene. 0.0 2.2 0.0 0.0 0.9
Yes, to other financial operators 21.3 5.8 7.4 7.2 11.3
Workforce: 2007/2006 projection(z)
Smaller 13.7 19.7 18.3 238 19.1
About the same ... 64.2 50.6 457 41.6 50.9
Larger 22.1 29.7 36.0 34.6 30.0
Wage rises in 2007 (above national agreements) @
NO s 68.1 63.5 53.2 36.4 56.0
Y S ettt e 319 36.5 46.8 63.6 44.0
< Amount of wage rise @
LeSSthan 1 90 ....cvcvceeiiiecieieci s 323 35.9 335 27.4 31.6
Between 1.and 2 %0.....c.ceeirinirinieieceeeee s 40.5 38.4 44.2 57.3 46.8
Between 2.1 and 3 % 12.6 11.0 13.9 11.6 12.0
OVEF 390 vttt 14.7 14.8 8.4 3.6 9.6
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Number of employees
20-49 50-199 200-499 500 and Total
over
After-tax result for 2007
LLOSS vttt 9.7 10.7 10.7 14.2 10.0
Balance .... 19.0 14.8 12.5 5.0 17.4
PIOTIT ot 713 74.6 76.9 80.9 72.5
Economic situation: last 6 months
RECESSION ... s 125 9.3 6.2 7.0 11.3
SEAGNALION ... 55.5 49.5 48.9 44.8 53.5
EXPANSION ..ottt 32.0 41.2 45.0 48.2 35.1
Economic situation: next 6 months
Recession 11.8 10.5 6.1 4.1 111
Stagnation 52.1 45.8 47.8 49.7 50.2
Expansion 36.1 43.7 46.1 46.2 38.6
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...vviviveiiiereeti sttt sttt reaae 17.9 15.5 10.5 18.8 17.0
SEADIE o 329 255 22.9 20.0 30.4
INCIEASING..... vttt 49.2 59.0 66.6 61.2 52.6
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...veveveieiieieeii et sie ettt ettt re e 20.1 16.6 9.1 155 18.7
Stable ........... 441 41.2 435 415 43.3
Increasing 358 422 47.4 43.0 38.0
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veviveiieiereetisie sttt reane s 14.2 115 10.4 9.0 13.2
Stable ........... 44.2 414 34.6 48.1 43.2
Increasing 41.6 47.1 55.0 42.9 43.6
Does the firm export?
NO bbb 24.3 14.4 8.5 9.9 20.9
YBS ottt bbbttt 75.7 85.6 915 90.1 79.1
< Export turnover in first 3 quarters — change in 2007
over 2006
Decreasing 18.3 13.3 10.9 13.3 16.4
Stable 31.3 274 18.9 19.4 29.5
Increasing 50.4 59.3 70.3 67.3 54.1
@  Orders —export market: current trend compared
with June
Decreasing 18.8 13.7 10.6 14.0 16.9
Stable ............. 44.9 42.6 38.0 36.9 43.8
Increasing 36.2 43.6 51.3 49.1 39.3
@ Orders — export market: 6-month projection
DECIRASING ..eviveeiieiieieeicse et 11.8 10.5 10.3 7.9 11.3
SEADIE <. 46.3 41.1 34.0 453 44.2
INCIEASING ...veveeiieeeee et 41.9 48.4 55.7 46.8 44.6
Production — seasonally adjusted trend in fourth quarter
compared with third (industrial firms only)
DECIBASING ...veveveeeiieieeii et see ettt ettt re e 131 10.7 7.9 12.7 12.3
Stable 46.0 45.6 40.3 415 456
Increasing 40.8 43.6 51.7 45.8 42.1
TOLAL ..o 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table C2 — Industry excluding construct(i)on — Results by branch of activity
(per cent) ¢

Branch
Textiles | Chemicals | "9 Other Energy & Total
ing manuf. extraction
Investment: 2007 expenditure over amount planned
19.1 18.3 16.1 16.9 31.6 17.3
60.2 58.5 60.6 67.4 49.0 62.0
20.7 23.3 23.3 15.7 19.4 20.7
Investment: gap compared with planned expenditure
Financial faCtors .........ccocoviiiiie e 2.6 9.4 11.0 10.5 3.9 9.0
Performance of demand ... 21.7 15.9 175 17.0 23.6 18.2
Change in uncertainty ....... 7.3 3.2 3.6 4.8 0.0 4.4
Change in purchase prices 0.7 5.1 7.7 6.5 14 5.7
Organization or technical factors 63.8 62.8 55.2 57.2 59.3 58.1
BUFBAUCTACY ...vivieiiiiieie sttt et st 3.3 15 3.6 2.9 9.7 3.3
Changes in taxation or iNCENLIVES .........ccceevreiireneieieereie e 0.5 2.0 13 11 2.1 1.2
Investment: planned 2008/planned 2007
DECIBASING ...t eeieieeie ettt eneas 23.7 23.9 16.7 20.9 25.8 20.0
STADIE oo 52.1 42.2 55.5 51.0 57.9 52.4
INCIEASING. ... eviiieiti et 24.2 33.8 27.8 28.0 16.3 27.6
Financing of 2008 investment: (multiple answers)
Present cash fFIOW ... 51.0 58.1 56.6 49.9 49.3 53.8
Increase in present cash flow .........cccooveviiieienne. 5.0 8.4 7.7 9.0 14 7.5
Increase in DOrrOWING .........cooevveieiiiieiireeee 26.2 32.7 28.0 32.3 431 29.6
Capital INCreases ........coveveveriiiriie e 1.8 34 1.0 3.3 2.1 2.1
Sale of securities and/or other assets 1.6 0.4 0.9 0.4 0.0 0.8
(@ 131 20.5 23.9 25.7 29.5 29.3 25.8
NOt apPlICabIe ..o 7.3 2.0 3.0 2.9 1.2 3.6
Bank loans: 6- month projection
LOWET ettt 224 20.2 26.5 29.2 215 25.9
SBIME ittt 64.6 61.9 53.6 49.9 43.7 55.1
HIGNET e 13.0 17.9 19.8 20.9 34.8 19.1
Tightening of credit conditions in last 2 months
N ettt 49.7 56.7 56.9 48.4 66.4 53.4
50.3 43.3 43.1 51.6 33.6 46.6
< Situations reported by firm: (multiple answers)
Reduction in credit ........ocooveiviiiene e 111 15 5.7 8.4 11.8 7.3
Higher interest rates........ccovvvvrereieieiee e 89.4 97.3 94.8 92.8 96.2 934
Additional collateral requested ............cccceveveviireennnnnn. 14.2 8.4 114 12.6 16.3 12.1
OtNEI et e 9.1 1.7 4.2 6.3 0.0 55
Do any financial operators hold part of the equity capital?
N ettt 98.5 96.8 97.8 98.0 94.2 97.8
=TT 1.5 3.2 2.2 2.0 5.8 2.2
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 0 DANKS .....cvvviviiieiiceee e 33.1 12.1 20.7 4.6 34.4 17.6
Yes, to merchant banks...........ccccoveeieennn 10.2 11.7 3.2 0.0 0.0 4.2
Yes, to private equity funds............ccccceenie 14.3 28.6 14.9 9.6 0.0 14.6
Yes, to venture capitalists...........c.ccoccvenenne 0.0 0.0 2.0 0.0 0.0 0.9
Yes, to other financial operators 11.7 50.3 5.0 3.3 0.0 11.3
Workforce: 2007/2006 projection®®
SMAIET ..o 29.1 17.7 16.8 17.9 24.7 19.1
About the same ... 50.2 55.8 47.1 58.3 39.6 50.9
[T TSRS 20.7 26.4 36.1 23.9 35.7 30.0
Wage rises in 2007 (above national agreements) @
71.8 59.2 46.7 65.8 42.7 56.0
28.2 40.8 53.3 34.2 57.3 44.0
= Amount of wage rise @
LeSSthan L %0 ...ccvvveereeieiices e 27.0 275 26.9 394 69.4 31.6
Between 1.and 2 %0.....cccervveiieinieneese e 49.8 50.3 51.8 36.1 19.8 46.8
Between 2.1 and 3 % 13.0 12.9 12.3 13.7 0.0 12.0
OVEE 3 U0 e 10.3 9.3 9.0 10.8 10.8 9.6
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Branch
Textiles | Chemicals | "9 Other Energy & Total
ing manuf. extraction
After-tax result for 2007
LLOSS .ottt s 12.1 8.7 8.1 12.0 121 10.0
Balance ... 17.3 18.7 13.7 23.1 134 17.4
PIOTIL . 70.6 72.6 78.2 65.0 745 725
Economic situation: last 6 months
Recession 14.2 12.6 8.8 12.9 13.3 11.3
Stagnation 58.3 42.7 47.8 61.9 67.0 53.5
Expansion 27.5 44.6 434 25.2 19.7 35.1
Economic situation: next 6 months
Recession 16.6 13.3 8.6 10.7 15.2 111
Stagnation 49.0 47.3 44.9 59.5 62.3 50.2
Expansion 34.4 39.4 46.4 29.8 225 38.6
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...veveeeeeieieeie ettt eneas 28.5 10.1 134 16.9 31.0 17.0
SEADIE oo 29.2 314 29.1 322 37.3 30.4
INCIEASING. ... eviiieite ettt 42.3 58.5 57.5 50.9 31.7 52.6
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...vviviveiiierieiieie ettt sttt s raeneas 24.3 16.4 15.9 20.3 20.5 18.7
Stable 41.6 43.6 42.0 454 55.9 43.3
INCIEASING..... vttt 34.1 40.0 42.1 34.3 23.6 38.0
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veveeeeeeeieeie et sie ettt sttt see e eneeneas 19.7 17.2 9.6 13.6 14.0 13.2
Stable ........... 41.9 42.0 435 43.0 55.2 43.2
Increasing 385 40.8 46.9 43.4 30.8 43.6
Does the firm export?
NO s 15.3 12.4 18.3 26.9 80.7 20.9
Y S ettt 84.7 87.6 81.7 73.1 19.3 79.1
< Export turnover in first 3 quarters - change in 2007
over 2006
DECIEASING ..eveveieieeieieeie ettt 29.2 13.3 125 151 24.0 16.4
SEADIE e 29.3 311 27.1 325 49.9 29.5
INCIEASING ...vveveeieiecie et 41.5 55.6 60.4 52.4 26.1 54.1
< Orders — export market: current trend compared
with June
Decreasing 23.3 17.6 15.1 14.7 36.5 16.9
Stable ............. 444 46.0 40.8 47.5 50.1 43.8
Increasing 32.3 36.4 44.0 37.7 135 39.3
@ Orders —export market: 6-month projection
DECIEASING ..eviveeeieeieieeic ettt 16.9 14.8 9.5 8.2 41.3 11.3
SEADIE e 46.4 445 40.5 48.6 48.1 44.2
INCIEASING ...vveveeieiecie et 36.6 40.6 50.0 43.2 10.6 44.6
Production — seasonally adjusted trend in fourth quarter
compared with third (industrial firms only)
DECIBASING ...veviveeenieieciisie ettt 18.0 12.9 9.1 135 9.9 12.3
Stable 444 454 46.5 44.1 62.0 456
Increasing 37.7 41.7 44.4 42.4 28.1 42.1
TOLAL .o 100.0 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table C3 - Industry excluding construct(i)on — Results by geographical area
(per cent) ¢

Area
North Centre South & Islands Total
Investment: 2007 expenditure over amount planned
17.2 15.4 20.4 17.3
61.7 64.4 60.6 62.0
211 20.2 19.0 20.7
Investment: gap compared with planned expenditure
Financial factors ..o 8.6 5.1 15.1 9.0
Performance of demand ... 15.5 215 26.7 18.2
Change in uncertainty ....... 3.9 5.0 6.5 44
Change in purchase prices .........ccocoverereienincnennens 7.2 11 4.1 5.7
Organization or technical factors 60.1 65.9 41.0 58.1
BUIBAUCTACY ....evieiiiiieieieieee et 4.2 15 16 3.3
Changes in taxation or iNCENLIVES .......c.cccceveeeveivene e 0.7 0.0 5.0 1.2
Investment: planned 2008/planned 2007
DECIBASING ..v.veveviieerete ettt reaae s 19.2 20.1 23.7 20.0
SEADIE oo 51.5 55.4 53.7 52.4
INCIBASING...c.v ettt e 29.4 24.4 22.6 27.6
Financing of 2008 investment: (multiple answers)
Present cash flow .............cc.ccee.e. 57.5 40.3 51.5 53.8
Increase in present cash flow 8.1 6.4 6.1 75
Increase in DOIrOWING .......cccooeviiieieiiie e 30.4 28.4 27.1 29.6
Capital INCIBASES ....veveeieieeieiie et 1.7 24 3.2 2.1
Sale of securities and/or other assets............c.coceeveceiiiiirniccien 0.7 15 0.6 0.8
25.6 24.1 285 25.8
NON aPPLICADIE ... 2.1 5.7 8.1 3.6
Bank loans: 6- month projection
LOWET ..ttt 26.2 23.7 26.7 25.9
SAME et 55.3 57.3 515 55.1
HIGRET ..o 18.5 19.1 21.9 19.1
51.8 58.0 55.8 53.4
48.2 42.0 44.2 46.6
< Situations reported by firm: (multiple answers)
Reduction in Credit ..........cocooeviiiieiineneeesesc e 6.0 9.2 115 7.3
Higher iNnterest rates..........coevereieieiineneneeeesc e 94.7 91.3 89.3 934
Additional collateral requested...........ccccoevrereneiencnnenn 10.3 125 20.9 121
OB 4.6 12.8 21 5.5
Do any financial operators hold part of the equity capital?
INO bbb 97.6 98.0 98.6 97.8
YES ot 24 2.0 1.4 2.2
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ....ovviiiiiiic et 20.1 7.4 13.0 17.6
Yes, to merchant banks...........cccoeveveveeeennen. 4.1 7.4 0.0 4.2
Yes, to private equity funds.................. 16.9 116 0.0 14.6
Yes, to venture capitalists...........c.cccvrveennn 0.0 5.9 0.0 0.9
Yes, to other financial operators 11.7 24 23.1 11.3
Workforce: 2007/2006 projection(z)
SMAIIET .. 19.3 18.4 18.9 19.1
Virtually equal .... 50.2 50.7 55.4 50.9
Larger.....cocovvriens 30.5 30.9 25.8 30.0
50.9 61.8 80.5 56.0
49.1 38.2 195 44.0
< Amount of wage rise @
LeSSthan 1 90 ....cvcveveiiiiicicicc s 29.6 41.0 36.0 31.6
Between 1.and 2 %0.......ccoeveieiiieicse e 48.9 37.5 41.9 46.8
Between 2.1 and 3 %... 13.0 7.7 8.5 12.0
OVEF 390 vttt 8.5 13.7 135 9.6
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Area
North Centre South & Islands Total
After-tax result for 2007
LLOSS .ttt 9.7 10.4 115 10.0
BalANCE ..o 17.7 14.8 194 17.4
PIOTIT ot 72.7 74.8 69.1 725
Economic situation: last 6 months
Recession 10.2 13.0 14.7 11.3
Stagnation 53.6 51.7 55.0 53.5
Expansion 36.1 35.2 30.3 35.1
Economic situation: next 6 months
Recession 11.7 10.2 9.8 111
Stagnation 51.5 46.1 49.0 50.2
Expansion 36.8 43.7 41.2 38.6
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...veveveiiiereetisie et ettt sttt reaae s 15.4 21.2 20.1 17.0
SEADIE oo 311 24.8 334 30.4
INCIBASING...c.v ittt e 53.6 53.9 46.5 52.6
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...vevieeeeiieieeie st ste ettt sttt st sae 18.5 18.8 19.6 18.7
Stable 43.2 41.6 45.7 43.3
Increasing 38.3 39.6 34.6 38.0
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veviveiieiereetisie sttt reane s 13.6 12.2 12.5 13.2
Stable ........... 44.1 433 38.6 43.2
Increasing 42.3 44.4 48.9 43.6
Does the firm export?
NO e 13.7 28.2 46.9 20.9
Y B ettt 86.3 71.8 53.1 79.1
< Export turnover in first 3 quarters — change in 2007
over 2006
DECIEASING ..vvcviviieiiieeeii ettt ene e 15.9 18.2 18.0 16.4
STADIE ..o 29.6 255 34.6 29.5
INCIEASING ....vvivieie et 54.5 56.3 47.4 54.1
< Orders — export market: current trend compared
with June
DECIEASING ..eveveieieeieieeie ettt 17.2 15.7 16.7 16.9
Stable ............. 434 422 49.7 43.8
Increasing 39.4 421 33.6 39.3
@ Orders — export market: 6-month projection
DECIEASING ..vvcviviieiiieeeii ettt ene e 10.7 12.9 12.9 11.3
SEADIE <. 455 40.3 40.0 44.2
INCIEASING ....vvivieie e 43.7 46.8 47.1 44.6
Production — seasonally adjusted trend in fourth quarter
compared with third (industrial firms only)
DECIBASING ...veveveieiieieiti et sie ettt s renae 11.7 13.9 131 12.3
Stable 455 47.3 44.2 45.6
Increasing 42.8 38.8 42.7 421
TOTAL e 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table D1 - Services — Results by number of employees

(per cent) @

Number of employees

20-49 50-199 200-499 500 and Total
over
Investment: 2007 expenditure over amount planned
12.4 12.3 19.9 15.2 12.8
66.6 65.9 59.5 60.6 66.0
21.1 21.8 20.6 24.2 21.3
Investment: gap compared with planned expenditure
Financial factors ..o 4.0 11.9 7.6 43 6.2
Performance of demand ... 14.5 7.5 55 6.1 12.1
Change in uncertainty .......... 44 2.9 0.0 3.6 3.8
Change in purchase prices 10.0 34 19 8.7 7.9
Organization or technical factors ..........ccccooceviiiiiiine e, 59.1 69.9 72.9 64.1 62.6
BUFBAUCTACY ...vivieiiiiieie sttt 3.1 3.2 121 131 3.8
Changes in taxation or INCENLIVES ........ccoeevrerercineeseeee 4.8 1.2 0.0 0.0 3.6
Investment: planned 2008/planned 2007
DECIBASING ..v.vvveveieirere ettt reaae s 18.3 13.6 16.5 16.4 17.0
Stable ........... 57.9 58.6 53.5 459 57.6
Increasing 23.9 27.8 30.0 37.7 25.4
Financing of 2008 investment: (multiple answers)
Present Cash FIOW ... 58.9 58.2 52.4 62.4 58.5
Increase in present cash flow 7.9 10.1 7.7 8.7 8.5
INCrease in DOITOWING .......cocvieieicireie e 24.2 29.2 34.1 31.2 26.0
Capital INCIBASES ..o.veveeieieeiecie ettt 2.3 4.8 6.8 3.8 3.2
Sale of securities and/or other assets 2.4 0.8 2.6 1.3 2.0
ONEI e 19.6 18.0 24.9 15.5 19.3
NOt apPlIiCabIe ..o 3.7 35 11 2.1 35
Bank loans: 6- month projection
LOWET <ottt 25.7 216 13.7 24.2 24.1
SAME e 56.0 50.2 51.8 48.8 54.2
HIGRET .. s 18.3 28.1 34.4 26.9 21.6
50.4 57.1 56.1 67.9 52.8
49.6 42.9 43.9 321 47.2
@  Situations reported by firm: (multiple answers)
Reduction in Credit ... 7.9 6.0 5.6 4.7 7.3
Higher interest rates.........ccoeiereeeeierese e 90.1 89.9 95.3 82.1 90.1
Additional collateral requested 14.9 14.7 14.9 10.7 14.8
OB e 6.1 4.2 15 9.4 55
Do any financial operators hold part of the equity capital?
NO s 97.9 94.9 90.7 89.5 96.7
Y S ettt e 2.1 5.1 9.3 10.5 33
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ... s 0.0 3.1 2.1 37.9 4.0
Yes, to merchant banks 0.0 0.0 7.8 11.1 1.7
Yes, to private equity funds...........cccoccvvrieninnnn. 0.0 17.6 35 13.9 8.1
Yes, to venture capitalists...........c.cocervrenene. 0.0 2.0 0.0 0.0 0.7
Yes, to other financial Operators...........cccocvvvevericreennens 0.0 2.0 17.7 5.1 3.3
Workforce: 2007/2006 projection(z)
SMAIIET ... 135 13.8 18.6 12.1 13.6
Virtually equal ... 61.6 51.4 40.9 42.6 48.0
LG ..ttt e 24.9 348 40.4 453 38.4
Wage rises in 2007 (above national agreements) @
73.1 61.0 64.7 52.5 60.1
26.9 39.0 353 475 39.9
< Amount of wage rise @
LeSSthan 1 90 ....cvcvceeiiiecieieci s 30.3 385 40.9 311 338
Between 1and 2 %.....cccoeevvrieeecininennns 489 36.7 354 55.7 47.9
Between 2.1 and 3 % 10.5 15.3 12.0 8.7 10.8
OVEF 390 vttt 10.4 9.5 11.7 4.6 7.4
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Number of employees
20-49 50-199 200-499 500 and Total
over
After-tax result for 2007
LLOSS .ttt 12.9 11.3 17.0 135 12.7
Balance .... 18.4 13.2 18.9 12.9 17.0
PIOTIT ot 68.7 75.5 64.1 73.6 70.3
Economic situation: last 6 months
RECESSION ... s 14.6 9.4 10.1 5.3 12.9
SEAGNALION ... 53.1 62.0 66.8 63.1 56.1
EXPANSION ..ottt 32.4 28.7 23.0 315 31.0
Economic situation: next 6 months
Recession 115 4.7 8.0 5.7 9.5
Stagnation 56.6 62.3 62.6 56.7 58.3
Expansion 320 33.0 29.4 37.6 32.2
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...vviviveiiiereeti sttt sttt reaae 21.1 14.0 10.8 10.3 18.7
SEADIE o 36.4 313 39.8 30.1 35.1
INCIEASING..... vttt 42.5 54.7 49.4 59.6 46.2
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...veveveieiieieeii et sie ettt ettt re e 17.3 105 12.7 11.9 15.3
Stable ........... 51.6 52.9 50.7 46.4 51.8
Increasing 311 36.6 36.6 41.7 329
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veviveiieiereetisie sttt reane s 12.5 9.0 8.3 7.0 11.3
Stable ........... 50.1 52.6 46.2 42.6 50.4
Increasing 37.4 38.4 45.5 50.4 38.3
Does the firm export?
NO bbb 67.4 72.9 79.4 69.0 69.3
YBS ottt bbbttt 32.6 27.1 20.6 31.0 30.7
< Export turnover in first 3 quarters — change in 2007
over 2006
Decreasing 11.7 13.3 5.8 9.5 11.8
Stable 52.8 32.6 32.6 331 47.6
Increasing 355 54.1 61.6 57.4 40.6
@  Orders —export market: current trend compared
with June
Decreasing 7.5 6.9 5.8 4.0 7.2
Stable ............. 63.0 48.1 459 36.2 59.0
Increasing 29.5 45.0 48.3 59.8 33.7
@ Orders — export market: 6-month projection
DECIRASING ..eviveeiieiieieeicse et 4.6 4.0 9.0 0.0 45
SEADIE <. 53.3 453 42.0 28.9 50.8
INCIEASING ...veveeiieeeee et 42.1 50.7 48.9 71.1 44.7
TOLAL .o 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table D2 - Services — Results by branch of activity

(per cent) @

Branch
Wholesale | Hotels & | Transport & Other T
! - . otal
& retail restaurants | communic. | services
Investment: 2007 expenditure over amount planned
14.2 11.2 16.9 8.9 12.8
67.9 55.0 60.3 717 66.0
17.9 33.8 22.8 19.5 21.3
Investment: gap compared with planned expenditure
Financial factors ..o 4.2 6.6 7.3 7.7 6.2
Performance of demand ... 10.2 8.9 22.5 8.1 12.1
Change in uncertainty .......... 24 34 4.7 54 3.8
Change in purchase prices 10.1 17.2 6.0 0.4 7.9
Organization or technical factors ..........ccccooceviiiiiiine e, 64.2 49.1 55.4 75.3 62.6
BUFBAUCTACY ...vivieiiiiieie sttt 4.6 51 25 31 3.8
Changes in taxation or INCENLIVES ........ccoeevrerercineeseeee 4.3 9.8 1.7 0.0 3.6
Investment: planned 2008/planned 2007
DECIBASING ..v.vvveveieirere ettt reaae s 17.6 23.8 16.6 13.6 17.0
Stable ........... 60.0 41.9 57.4 61.1 57.6
Increasing 22.4 34.2 25.9 25.2 254
Financing of 2008 investment: (multiple answers)
Present Cash FIOW ... 59.6 55.9 51.0 62.9 58.5
Increase in present cash flow 7.8 11.0 6.9 9.2 8.5
INCrease in DOITOWING .......cocvieieicireie e 27.4 29.5 27.6 21.7 26.0
Capital INCIBASES ..o.veveeieieeiecie ettt 2.2 6.5 2.9 3.1 3.2
Sale of securities and/or other assets 14 0.2 1.9 3.6 2.0
ONEI e 16.4 12.4 32.0 18.1 19.3
NON apPlICabIe ..o 4.0 3.3 3.2 3.1 35
Bank loans: 6- month projection
LOWET <ottt 23.8 20.3 20.3 29.0 24.1
SAME e 57.5 50.5 51.9 52.8 54.2
HIGRET .. s 18.7 29.2 27.8 18.2 21.6
47.7 55.8 56.7 56.3 52.8
52.3 44.2 43.3 43.7 47.2
@  Situations reported by firm: (multiple answers)
Reduction in Credit ... 9.5 1.4 121 3.0 7.3
Higher interest rates.........ccoeiereeeeierese e 91.0 90.1 95.2 85.1 90.1
Additional collateral requested 13.5 14.2 12.5 18.8 14.8
OB e 4.8 0.1 1.9 115 5.5
Do any financial operators hold part of the equity capital?
NO s 98.4 95.4 95.4 95.9 96.7
Y S ettt e 1.6 4.6 4.6 4.1 33
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ... s 1.4 0.0 0.9 9.3 4.0
Yes, to merchant banks 0.0 0.0 0.9 4.0 1.7
Yes, to private equity funds...........ccccoceovriennen. 15.0 0.0 0.0 13.9 8.1
Yes, to venture capitalists...........c.cocervrenene. 39 0.0 0.0 0.0 0.7
Yes, to other financial operators 10.2 0.0 0.0 35 3.3
Workforce: 2007/2006 projection(z)
SMAIIET ... 12.4 12.7 12.2 16.0 13.6
About the same ... 47.4 60.5 58.3 36.9 48.0
LG ..ttt e 40.1 26.8 29.5 47.1 38.4
Wage rises in 2007 (above national agreements) @
65.7 56.8 61.4 55.3 60.1
34.3 43.2 38.6 44.7 39.9
< Amount of wage rise @
LeSSthan 1 90 ....cvcvceeiiiecieieci s 36.2 43.1 51.2 20.5 338
Between 1and 2 %.....cccoeevvrieeecininennns 44.0 40.1 35.0 59.4 479
Between 2.1 and 3 % 12.3 14.7 8.7 10.6 10.8
OVEF 390 vttt 7.5 2.1 5.1 9.6 7.4
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Branch
Wholesale | Hotels & | Transport & Other T
! - . otal
& retail restaurants | communic. | services
After-tax result for 2007
LLOSS .ttt 11.2 31.4 11.9 7.5 12.7
Balance .... 12.4 16.2 19.4 21.9 17.0
PIOTIT ot 76.4 52.4 68.7 70.5 70.3
Economic situation: last 6 months
RECESSION ... s 145 18.1 10.2 10.1 12.9
SEAGNALION ... 60.1 51.4 55.2 53.6 56.1
EXPANSION ..ottt 254 30.6 34.6 36.3 31.0
Economic situation: next 6 months
Recession 12.7 15.6 75 3.8 9.5
Stagnation 60.6 63.2 51.1 57.3 58.3
Expansion 26.6 21.2 414 39.0 322
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...vviviveiiiereeti sttt sttt reaae 194 27.1 13.1 17.6 18.7
SEADIE o 29.3 41.8 40.6 36.6 35.1
INCIEASING..... vttt 51.4 31.1 46.3 45.8 46.2
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...veveveieiieieeii et sie ettt ettt re e 18.8 16.6 9.4 13.9 15.3
Stable ........... 46.8 57.8 55.8 53.3 51.8
Increasing 345 256 34.7 32.9 329
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veviveiieiereetisie sttt reane s 13.6 23.1 5.2 7.7 11.3
Stable ........... 44.8 48.8 56.9 53.9 50.4
Increasing 41.6 28.1 37.8 38.4 38.3
Does the firm export?
NO bbb 62.6 68.3 64.6 81.3 69.3
YBS ottt bbbttt 374 31.7 35.4 18.7 30.7
< Export turnover in first 3 quarters — change in 2007
over 2006
Decreasing 12.6 16.7 9.7 8.6 11.8
Stable 46.0 67.0 39.4 46.7 47.6
Increasing 41.5 16.3 50.9 44.6 40.6
@  Orders —export market: current trend compared
with June
Decreasing 10.5 4.9 3.6 5.0 7.2
Stable ............. 59.9 76.8 54.7 49.7 59.0
Increasing 29.6 18.3 41.6 45.3 33.7
@ Orders — export market: 6-month projection
DECIRASING ..eviveeiieiieieeicse et 5.9 0.0 6.1 1.7 45
SEADIE <. 61.3 69.4 40.6 25.2 50.8
INCIEASING ...veveeiieeeee et 32.8 30.6 53.3 73.1 44.7
TOLAL .o 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table D3 - Services — Results by geographical area
(per cent) @

Area
North Centre South & Islands Total
Investment: 2007 expenditure over amount planned
12.2 11.8 15.3 12.8
65.2 69.8 64.3 66.0
22.6 18.4 20.4 21.3
Investment: gap compared with planned expenditure
Financial factors ..o 5.6 3.2 10.4 6.2
Performance of demand ... 10.2 9.6 19.9 12.1
Change in uncertainty ....... 1.7 7.8 6.3 3.8
Change in purchase prices .........ccocoverereienincnennens 7.0 5.6 12.6 7.9
Organization or technical factors 68.7 66.0 42.2 62.6
BUIBAUCTACY ....evieiiiiieieieieee et 35 6.2 2.8 3.8
Changes in taxation or iNCENLIVES .......c.cccceveeeveivene e 3.4 1.6 5.8 3.6
Investment: planned 2008/planned 2007
DECIBASING ..v.veveviieerete ettt reaae s 14.9 18.5 22.2 17.0
SEADIE oo 58.9 59.5 51.8 57.6
INCIBASING...c.v ettt e 26.3 22.0 26.0 25.4
Financing of 2008 investment: (multiple answers)
Present cash flow .............cc.ccee.e. 60.9 59.9 50.0 58.5
Increase in present cash flow 10.0 5.0 74 8.5
Increase in DOIrOWING .......cccooeviiieieiiie e 25.6 22.2 311 26.0
Capital INCIBASES ....veveeieieeieiie et 2.1 4.9 4.6 3.2
Sale of securities and/or other assets 3.0 0.9 0.2 2.0
Other .. 19.6 17.1 20.8 19.3
NOt apPlICAbIE .....oviieiicecec e 1.9 2.6 9.3 35
Bank loans: 6- month projection
LOWET ..ttt 24.4 23.0 247 24.1
SAME et 54.4 56.3 51.9 54.2
HIGRET ..o 213 20.8 23.4 21.6
Tightening of credit conditions in last 2 months
INO b 48.3 62.4 55.3 52.8
51.7 37.6 447 47.2
< Situations reported by firm: (multiple answers)
Reduction in Credit ..........cocooeviiiieiineneeesesc e 6.0 5.4 134 7.3
Higher iNnterest rates..........coevereieieiineneneeeesc e 91.3 88.2 88.3 90.1
Additional collateral requested ...........c.ccooerereneiencnnnn 10.3 14.7 294 14.8
OB 6.2 7.1 1.6 55
Do any financial operators hold part of the equity capital?
INO bbb 96.0 96.3 99.0 96.7
YES ot 4.0 3.7 1.0 3.3
< |n 2005-2007 did the firm sell portions of equity
capital? (multiple answers)
YES, 10 DANKS ....ovviiiiiiic et 4.4 2.5 4.6 4.0
Yes, to merchant banks...........cccoeveveveeeennen. 2.1 1.0 0.0 1.7
Yes, to private equity funds.................. 7.3 8.3 16.5 8.1
Yes, to venture capitalists...........c.cccvrveennn 0.0 3.2 0.0 0.7
Yes, to other financial operators 3.1 4.7 0.0 3.3
Workforce: 2007/2006 projection(z)
SMAIIET .. 14.0 9.4 20.8 13.6
About the same ... 46.5 52.1 458 48.0
Larger.....cocovvriens 39.5 38.5 334 38.4
Wage rises in 2007 (above national agreements) @
54.9 60.7 81.7 60.1
451 39.3 18.3 39.9
< Amount of wage rise @
LeSSthan 1 90 ....cvcveveiiiiicicicc s 25.6 58.8 17.8 338
Between 1.and 2 %0.......ccoeveieiiieicse e 57.1 23.6 50.8 47.9
Between 2.1 and 3 %... 10.4 10.9 14.8 10.8
OVEF 390 vttt 6.8 6.6 16.6 7.4
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Area
North Centre South & Islands Total
After-tax result for 2007
LLOSS ettt 11.7 134 15.0 12.7
BalANCE ..o 17.7 15.0 17.2 17.0
PIOTIT ot 70.6 71.7 67.8 70.3
Economic situation: last 6 months
Recession 11.8 10.2 18.7 12.9
Stagnation 55.5 57.5 56.5 56.1
Expansion 32.7 32.3 24.8 31.0
Economic situation: next 6 months
Recession 8.6 9.8 12.0 9.5
Stagnation 60.6 57.9 51.5 58.3
Expansion 30.8 322 36.6 322
Total turnover in first 3 months — change in 2007 over 2006
DECIBASING ...veveveiiiereetisie et ettt sttt reaae s 18.8 15.8 21.3 18.7
SEADIE oo 345 35.1 36.8 35.1
INCIBASING...c.v ittt e 46.7 49.1 41.9 46.2
Orders — domestic and foreign markets: current trend
compared with June
DECIBASING ...vevieeeeiieieeie st ste ettt sttt st sae 16.3 8.8 19.0 15.3
Stable 51.1 58.8 46.6 51.8
Increasing 32.6 324 344 329
Orders — domestic and foreign markets: 6-month projection
DECIBASING ...veviveiieiereetisie sttt reane s 11.8 9.3 12.1 11.3
Stable ........... 50.1 57.6 435 50.4
Increasing 38.1 33.1 44.4 38.3
Does the firm export?
NO e 64.7 72.4 79.8 69.3
Y B ettt 35.3 27.6 20.2 30.7
< Export turnover in first 3 quarters — change in 2007
over 2006
DECIEASING ..vvcviviieiiieeeii ettt ene e 9.1 20.0 11.7 11.8
STADIE ..o 55.1 24.3 48.4 47.6
INCIEASING ....vvivieie et 35.8 55.7 39.9 40.6
< Orders — export market: current trend compared
with June
DECIEASING ..eveveieieeieieeie ettt 6.7 9.0 7.1 7.2
Stable ............. 61.0 60.7 48.6 59.0
Increasing 32.2 30.4 443 33.7
@ Orders — export market: 6-month projection
DECIEASING ..vvcviviieiiieeeii ettt ene e 4.9 4.4 3.1 45
SEADIE <. 53.3 49.8 425 50.8
INCIEASING ....vvivieie e 41.8 45.7 54.4 44.7
TOLAL .o 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table E1 - Construction — Results by number of employees
(per cent) @

Number of employees

2049 | 50-199 | 200-499 | °008Nd | gy
over
Main branch of activity
Private residential CONStrUCHION ..........ccocoiiieiiiiiiiieeceeee 26.5 17.7 12.1 0.0 24.7
Private non-residential construction 14.8 26.9 19.2 0.0 16.9
PUDIIC WOTKS ...t 58.7 55.3 68.7 100.0 58.4
After-tax result for 2007
8.3 7.9 0.0 9.9 8.2
12.0 13.8 10.8 20.6 12.4
79.7 78.3 89.2 69.5 79.5
Economic situation: last 6 months
RECESSION ...ttt 20.5 18.6 144 9.8 20.1
SEAGNALION ..t 65.0 65.9 68.0 84.3 65.3
EXPANSION ..ttt 145 155 17.6 5.9 14.7
Economic situation: next 6 months
Recession 22.8 14.4 6.6 5.5 211
Stagnation 54.0 58.4 70.0 74.3 55.0
Expansion 23.2 27.2 23.4 20.2 23.9
Workforce: 2007/2006 projection(z)
SMAIIET ... 22.8 22.0 12.8 36.3 23.2
Virtually equal .......ccooeiiiie e 59.0 54.7 53.0 31.2 54.4
LIGET .ttt 18.3 23.4 34.1 325 22.4
Average duration of work contract of fixed-term employees:
2007 over 2006
16.0 8.3 5.8 19.1 14.3
76.2 85.1 88.4 76.2 78.2
7.8 6.6 5.8 48 7.5
Value of production: second half of 2007 over first half
Decreasing 25.1 171 12.7 18.5 23.6
Stable 50.3 49.0 37.9 41.9 49.9
INCIEASING... . vttt 24.5 33.9 49.4 39.5 26.5
Value of production of public works: second half of 2007 over
first half
Decreasing 30.8 221 14.2 185 29.0
Stable......... 457 48.8 245 47.5 46.0
INCIEASING....c. vttt 235 29.1 61.2 33.9 25.0
Value of production: 2007 over 2006
Decreasing 36.6 294 19.7 19.8 35.1
Stable............. 313 374 28.4 40.7 323
INCIEASING. .. v eveeieete ettt 32.1 33.3 51.9 39.5 32.6
Value of production of public works: 2007 over 2006
DECIBASING ..v.veviviieeiete ettt sttt reaae s 40.6 321 254 25.4 38.8
Stable 335 41.9 14.0 37.7 34.8
INCIEASING. ... vttt 25.9 26.0 60.5 36.9 26.4
Value of production: 2008 over 2007
DECIBASING -...veveeeeeiieieite ettt sttt sae 25.2 19.7 12.8 12.3 24.0
Stable............. 45.3 43.3 235 24.3 445
Increasing 295 37.0 63.7 63.4 315
Value of production of public works: 2008 over 2007
Decreasing 29.6 20.6 7.0 12.3 27.6
Stable............. 38.0 459 29.3 21.2 39.2
Increasing 32.4 335 63.8 66.5 33.3
Dwellings completed: 2006 over 2005
DECIBASING -...veveeeeeiieieite ettt sttt sae 26.0 28.0 395 0.0 26.3
SEADIE s 52.8 48.1 37.1 54.0 51.9
INCIEASING. ... eviiieiti et 21.2 23.9 234 46.0 21.8
Dwellings completed: 2007 over 2006
DECIBASING ...veviveiieiere ettt ettt a e reaae s 30.0 32.7 14.4 15.8 30.2
Stable 49.0 339 42.4 52.5 46.7
Increasing 21.0 334 43.2 31.7 23.1
Dwellings begun: 2006 over 2005
DECIBASING -...veveeeeeiieieite ettt sttt sae 28.7 26.5 315 0.0 28.2
Stable............. 49.4 444 45.1 46.5 48.6
Increasing 21.9 29.1 23.4 53.5 23.2
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Number of employees
20-49 50-199 | 200499 | 008nd | gy
over

Dwellings begun: 2007 over 2006
DECIBASING -...veveeeeeiieieite ettt sttt sae 35.0 315 14.3 15.8 34.2
SEABIE o 36.3 29.2 42.1 37.6 35.3
INCIEASING... v evieieitiiieie st 28.7 39.3 43.6 46.5 30.6
TOLAL .o 100.0 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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Table E2 - Construction — Results by geographical area
(per cent) @

Area
North Centre South & Islands Total
Main branch of activity
Private residential CONStrUCHION ..........ccoceviieiciniiiee e 29.3 21.3 18.6 24.7
Private non-residential construction 17.1 224 13.0 16.9
PUBIIC WOTKS ...t 53.7 56.3 68.4 58.4
After-tax result for 2007
LLOSS et 10.1 29 7.8 8.2
Balance ... 13.6 15.9 7.9 12.4
Profit...... 76.3 81.1 84.3 79.5
Economic situation: last 6 months
RECESSION ...ttt 17.3 29.3 18.8 20.1
SEAGNATION ... s 73.6 53.9 58.0 65.3
EXPANSION ..ottt 9.1 16.8 23.3 14.7
Economic situation: next 6 months
RECESSION ... 213 245 18.4 211
SEAGNALION ... s 64.6 51.5 39.5 55.0
EXPANSION ..ot 14.0 24.0 42.1 23.9
Workforce: 2007/2006 projection(z)
239 15.8 26.8 23.2
56.9 59.0 46.2 54.4
19.2 253 27.0 22.4
Average duration of work contract of fixed-term employees:
2007 on 2006
14.5 11.8 15.8 14.3
82.6 76.3 69.6 78.2
3.0 11.9 145 7.5
Value of production: second half of 2007 over first half
DECIBASING ...ttt sttt et 24.6 22.0 22.7 23.6
SEADIE o 52.1 52.6 44.1 49.9
INCIEASING ... veeeeeeei ettt 23.2 254 33.2 26.5
Value of production of public works: second half of 2007 over
first half
DECIBASING ....veveveeeiieieeic ettt renne s 28.0 33.9 275 29.0
Stable............. 50.6 42.8 40.0 46.0
Increasing 21.4 23.3 325 25.0
Value of production: 2007 over 2006
Decreasing 39.0 29.1 31.8 35.1
Stable............. 35.0 34.4 26.1 32.3
Increasing 26.0 36.5 42.1 32.6
Value of production of public works: 2007 over 2006
DECIBASING ...veveveeeiieieeic ettt reeae s 41.1 37.2 35.8 38.8
SEADIE .o 42.6 36.9 19.8 34.8
INCTEASING....viveteieiett ettt 16.3 26.0 44.4 26.4
Value of production: 2008 over 2007
DECIBASING ...ttt ettt 25.6 18.6 245 24.0
Stable 54.8 44.8 24.4 445
Increasing 19.6 36.6 51.1 315
Value of production of public works: 2008 over 2007
Decreasing 30.8 19.4 27.2 27.6
Stable............. 46.6 44.2 225 39.2
Increasing 22.6 36.4 50.3 33.3
Dwellings completed: 2006 over 2005
DECIBASING ...ttt ettt 22.7 30.0 34.4 26.3
SEADIE oo 52.4 48.0 52.8 51.9
INCIEASING ...t eete ettt 24.9 22.0 12.8 21.8
Dwellings completed: 2007 over 2006
DECIBASING ....veveveeeiieieeic ettt renne s 30.6 23.7 33.0 30.2
SEADIE .o 50.6 36.0 43.6 46.7
INCTEASING....viveteieiett ettt 18.7 40.3 234 23.1
Dwellings begun: 2006 over 2005
Decreasing .... 29.5 16.2 32.6 28.2
Stable............. 46.8 51.2 51.6 48.6
INCIEASING. ...ttt 23.7 32.6 15.8 23.2
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Area
North Centre South & Islands Total
Dwellings begun: 2007 over 2006
DECIBASING -...veveeeeeiieieite ettt sttt sae 40.1 15.0 30.6 34.2
SEADIE e 34.7 49.2 28.4 35.3
INCTEASING . ...viveveeeeieee ettt 25.2 35.8 41.0 30.6
TOTAL. ot 100.0 100.0 100.0 100.0

(1) Weighted by the population of firms and normalized with the number of valid answers. - (2) Weighted by the population of employees and
normalized with the number of valid answers.
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B BANCA D'ITALIA

EUROSISTEMA

15™ BUSINESS OUTLOOK SURVEY - 2007
INDUSTRIAL FIRMS (EXCLUDING CONSTRUCTION) AND SERVICE FIRMS

Information to be given to firms in the sample BEFORE the start of the interview

3 The purpose of this survey is to collect information on the trend of the main economic and financial variables
of firms in industry excluding construction and in the service sector.

®,
o

®,
o

®,
o

The information provided by the firms will NOT be distributed outside the Bank except in aggregate form.
Your cooperation is important, but it is not compulsory.
The results of the survey will be published in aggregate form in the Supplements to the Statistical Bulletin. A

copy of the issue relating to the survey will be sent to all participating firms.

Instructions for the interviews

Average workforce during the year:

AS5M:

A6:

M1

M1 and M3:

Remarks:

average number of employees (production
workers, apprentices, managers and
assistants, part-time employees) in the firm;
does NOT include temporary workers and
workers on collaboration contracts (co.co.co.).
Partners and owners should be included if
they work for the firm. The total includes
workers on fixed-term contracts and
redundant workers receiving Wage
Equalization Fund benefits. The information
can be obtained as the arithmetical mean of
the average monthly workforce. In the case of
temporary and seasonal workers and
generally anyone working for only part of the
year, the number of employees must be
multiplied by the fraction of the year during
which they have worked.

Employees receiving Wage Equalization Fund
benefits and part-time employees should be
regarded as working for the whole of the
year.

in the case of service firms, the share of
exports is the share of sales (or of turnover)
relating to non-residents of Italy.

during the interview, when the respondent is
asked to compare the values of effective and
planned investment all tangible and intangible
assets should be included. The interviewee’s
attention should also be directed to the data
provided during the January-April 2007
survey of industrial and service firms, if
available.

the answers “much higher” and “much lower”
also apply if, in the two periods compared,

M4:

M10:

M12 and M13:
M19:

M21:

In addition:
Privacy:

investment was zero one year and greater
than zero in the other.

the firm’s cash flow can be increased, for
instance, by reducing direct costs or by
increasing turnover.

a merchant bank works with firms to raise
funds by issuing and selling stock on the
primary market. It also helps firms (listed or
otherwise) to raise funds on the capital
market (in the form of either equity capital or
debt) and provides strategic advice in the
case of mergers, buy-outs and similar events.
A private equity specialist raises funds from a
small group of investors in the form of units
of a closed-end fund and invests them in
shareholdings in firms, becoming directly
involved in their management. Venture capital
is a particular form of private equity reserved
to young firms with very good growth
prospects.

see AS5M.

volume of orders in the case of firms in
industry excluding construction and of sales
for service firms.

volume of production for firms in industry
excluding construction.

in compliance with the provisions of the law
on the handling of personal information, the
front page of the questionnaire contains the
notice required by Legislative Decree
196/2003.




B BANCA D'ITALIA

EUROSISTEMA

15™ BUSINESS OUTLOOK SURVEY - 2007
INDUSTRIAL FIRMS (EXCLUDING CONSTRUCTION) AND SERVICE FIRMS

Confidentiality notice (Legislative Decree 196/2003). — The purpose of this survey is to collect information on the main economic and financial
variables in industry, excluding construction, and in the service sector. Your co-operation is important but not compulsory and any refusal to take part
will bear no consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in
aggregate form. The firms taking part will be sent an extract of the main findings of the survey. The data will be processed entirely inside the Bank and
appropriate systems will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in charge of
handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the Decree, including the
right to correct and integrate information concerning them. In charge of data handling: Head of the Economic and Financial Statistics Department of the
Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organisation Department), Via Nazionale 91, 00184
ROME , Italy.

: P M2  (Ask the question ONLY IF actual expenditure on
Date of interview: Da Month
4 \—I \—I investment is likely to differ from planned expenditure)

The difference is MAINLY due to:

GENERAL INFORMATION (one answer only) I
Al Branch code (Bank of Italy) | | 1 financial factors
2 unexpected changes in demand
A2 Firm code (Bank of Italy) | | 3 changes in the level of uncertainty due to economic

or political factors

A3 Name of firm 4 changes in purchase prices
| | 5 organizational or technical factors
6 bureaucracy
Tax number | ‘ | ’ ’ ‘ ‘ ‘ | | ’ ’ ‘ ‘ ‘ | ’ 7 changes in taxation or incentives
9 don’t know, not answering
A4B  Istat — Ateco2002 category |
A5M  Average workforce in 2006 | M3 How does planned nominal expenditure on fixed
(see instructions) investment in 2008 compare with 20077 I
A6 Share of exports in total turnover Legend: 1=much lower (by more than 10%); 2=slightly
1 zero lower (from 3.1% to 10%); 3=stable (from -3% to 3%); 4=
slightly higher (from 3.1% to 10%); 5=much higher (by
2 less than 1/3 more than 10%); 9=don’t know, not answering.
3 from 1/3 to 2/3 I
4 ovet’ 2/3 . M4 How do you expect to finance the majority of fixed
9 don’t know, not answering investment in 200872 (no more than two answers)
A7 MAIN economic purpose of goods and M4A present level of cash flow
services produced: I M4B increase in present level of cash flow
NON-CONSTRUCTION FIRMS MAC increase in debt

1 capital goods (used in production process for
longer than one year)

2 intermediate goods (part of other goods/services)

3 consumer goods (directly for consumption) M4F other (public financing, leasing, etc.)

SERVICE FIRMS M4G not applicable (e.g. the firm will not invest)
4 business services

M4D capital increases

MA4E sale of securities and/or other assets

. M4H don’t know, not answering
5 household services

6 general government services
M5 How do you expect your bank debt (used credit
INVESTMENT AND FINANCE lines) IN 6 MONTHS’ TIME to compare with
THE CURRENT LEVEL?

1 much lower (by more than 10%)
somewhat lower (between 6.1% and 10%b)
slightly lower (between 2.1% and 6%)
about the same (between -2% and 2%)
slightly higher (between 2.1% and 6%)
somewhat higher (between 6.1% and 10%)
much higher (by more than 10%)
don’t know, not answering, not applicable

L [CLCCCCECECE

M1 How does nominal expenditure on fixed
investment (in tangible and intangible assets) in
the current year compare with PLANNED
INVESTMENT AT THE END OF 20067? u

1 much lower (by more than 10%b)

a little lower (from 3.1% to 10%)

about the same (from —3% to 3%) - M3

a little higher (from 3.1% to 10%b)

much higher (by more than 10%)

don’t know, not answering - M3

© NO 0~ WNDN

© s~ wWNDN




M6 In the last 2 months have you noticed a tightening
of credit conditions for the firm?

Legend: 1=no (# M8); 2=yes; 9=don’t know, not

answering (¢ M8).

M7 If you answered yes, please say which of these
situations your firm has encountered:

M7A  reduction in credit
M7B  higher interest rates
M7C request for additional collateral for loans

M7D other
(please specify) &
Legend: 1=no; 2=yes; 9=don’t know, not answering.

M8 Is any part of your firm’s equity capital owned by
financial operators (commercial banks, merchant
banks, private equity funds, venture
capitalists)? Yes 4

M9 If so, what percentage do they hold?

(rounded to the nearest percentage point) | | I%

M10 In 2005-07 did the firm sell part of its equity
capital to any of the following financial operators?

M10A vyes, to banks
M10B yes, to merchant banks

M10C yes, to private equity funds

M10D yes, to venture capitalists

M10OE vyes, to other financial operators
M10F no & M12
M10G don’t know, not answering = M12

M11 If so, in what year did the largest transfer
of equity take place?

WORKFORCE AND WAGES

M12 How does the average number of employees (see
instructions) in 2007 compare with 2006?

Legend: 1=much lower (by more than 5%); 2=slightly

lower (between 1.1% and 5%); 3=about the same (between

-1% and 1%); 4=slightly higher (between 1.1% and 5%);

5=much higher (by more than 5%); 9=don’t know, not

answering.

M13 Have you granted any pay rises NOT envisaged in
the NATIONAL LABOUR CONTRACT during 2007 or
do you plan to do so at the end of the year?

Legend: 1=no (# M15); 2=yes; 9=don’t know, not

answering (¢ M15).

M14 Considering ONLY ADDITIONAL PAY RISES OF
THIS TYPE, how will they increase average
compensation (of all employees) in 2007? I

Legend: 1=by less than 1%; 2=between 1% and 2%;

3=between 2.1% and 3%; 4=by more than 3%; 9=don’t

know, not answering.

PRODUCTION

M15 What AFTER-TAX RESULT do you expect at the
end of this year?

Legend: 1=large loss; 2=small loss; 3=balance; 4=small
profit; 5=large profit; 9=don’t know, not answering.

M16 Considering the overall market for your
goods/services, how would you describe the
economic situation in the last 6 months?

(see legend M16-M17) I

M17 And what are your expectations for the next
6 months?

Legend (M16-M17): 1=recession; 2=stagnation;
3=expansion; 9=don’t know, not answering.

Looking now at aspects such as
turnover, orders/sales of your
goods/services and (only for

Domestic Export
and export| market

N f markets (if firm
non-construction industries) exports)
production (see legend M18-

M21).
M18 Turnover: what change do A B

you expect in the first 3
quarters of 2007
compared with the first

3 quarters of 2006? I_I u

M19 Orders/sales of your
goods/services (see
instructions): how does
the present seasonally
adjusted performance
differ with respect
to the end of June?

M20 How will it differ in 6
months’ time compared
with the present?

I

M21 (Only for non-construction firms)
Total output (see instructions): what seasonally
adjusted change do you expect in the fourth
quarter of this year compared with the third

quarter? u

Legend (M18-M21): 1=large decrease (more than 49%o);
2=small decrease (between 1.6% and 4%); 3=stable
(between -1.5% and 1.5%); 4=small increase (between
1.6% and 4%); 5=large increase (more than 4%); 8=not
applicable (e.g. not exporting firms for questions on export
market); 9=don’t know, not answering

INNOVATION
M22 Does the firm, or the group to which it belongs, if
any, have a research centre or a design
facility? No |Yes ¥| Staff
M22A in Italy
M22B abroad

M23 In 2005-07, what importance did the following
sources of information have for the firm’s
innovation activities? (please assign a value to each
item)

M23A sources inside the firm or group
M23B suppliers

M23C clients

M23D other firms

M23E private consultants

M23F universities and public research centres

M23G fairs, conventions, publications, trade

associations u

Legend: O=not used; 1=of little importance; 2=fairly
important; 3=very important; 9=don’t know, not answering.

M24 Please say whether the firm did any of the
following in 2005-07: (one answer for each item)
M24A purchase patents

M24B purchase software and/or innovative

machinery I

M24C recruit personnel with post-graduate
qualifications (PhD or other specialization) I

Legend: 1=no; 2=yes; 9=don’t know, not answering.



M25 Has the firm entered into collaboration agreements

with Italian universities (or public research
centres)
M25A ... in 2002-047?

M25B ... in 2005-077?

Legend: 1=no; 2=yes; 9=don’t know, not answering. |

the answer to question M25B is “no” # M29

ONLLY if the answer to question M25B is yes,
M26 ... what is the type of agreement?
M26A the firm has financed research
M26B the firm has purchased consulting services
M26C the firm has offered student internships
Legend: 1=no; 2=yes; 9=don’t know, not answering.

M27 ... were the initiatives
M27A individual?

M27B collective? (consortium, agency, trade
association...)

Legend: 1=no; 2=yes; 9=don’t know, not answering.

=

L L [IL

M28 ... has the firm received tax subsidies and/or
public funding for these activities?
M28A tax subsidies
M28B public funding (including EU)
Legend: 1=no; 2=yes; 9=don’t know, not answering.

ONLY if the answer to question M25B is “no”

M29 ... why not? (please give the main reason)

1 the idea has never been considered

2 academic research is unrelated to the firm’s
requirements
universities involve too much bureaucracy
the quality of research is unsatisfactory
the cost is too high

N o 0o~ W

other
(please specify) &

the firm prefers to work with foreign universities

m

L




B BANCA D'ITALIA

EUROSISTEMA

15™ BUSINESS OUTLOOK SURVEY - 2007

CONSTRUCTION FIRMS

Information to be given to firms in the sample BEFORE the start of the interview

3 The purpose of this survey is to collect information on the evolution of the main economic and financial

variables for firms in the construction industry.

®,
o

®,
o

®,
o

The information provided by the firms will NOT be published outside the Bank except in aggregate form.

Your cooperation is important, but it is not compulsory.

The results of the survey will be published in aggregate form in the Supplements to the Statistical Bulletin. A
copy of the issue relating to the survey will be sent to all the participating firms.

A5M-MC4:

AS5EC

AS5TD

Remarks:

Instructions for the interviews

average number of employees (production
workers, apprentices, managers and
assistants, part-time employees) in the firm;
does NOT include temporary workers and
workers on collaboration contracts (co.co.co.).
Partners and owners should be included if
they work for the firm. The total includes
workers on fixed-term contracts and
redundant workers receiving Wage
Equalization Fund benefits. The information
can be obtained as the arithmetical mean of
the average monthly workforce. In the case of
temporary and seasonal workers and
generally anyone working for only part of the
year, the number of employees must be
multiplied by the fraction of the year during
which they have worked.

Employees receiving Wage Equalization Fund
benefits and part-time employees should be
regarded as working for the whole of the
year.

Non-EU workers: please refer to the countries
belonging to the European Union on 1-1-2007
(do not classify workers from Bulgaria and
Romania as non-EU).

Workers on fixed-term contract: jobs of fixed
duration, whose date of termination is
established by contract or by the law. This
category includes training contracts,
apprenticeships and other fixed-term contracts
of various types (seasonal, to replace other

A7:

MC7-MC9:

MC10:

In addition:

Privacy:

workers, etc.). The item does not include
workers for whom the firm does not pay social
security contributions and who receive no form
of compensation (job grants, unpaid training
periods, internships, etc.).

Public works are projects financed by the State
or by local authorities (regions, provinces,
etc.) and assigned by tender, or works of
public interest even if privately financed (e.g.
roads, hospitals or schools built with private
funds). Private non-residential construction
work includes hotels and buildings (factories,
offices, commercial buildings, warehouses,
garages, etc.).

the answers “large increase” and “small
increase” also apply if, in the two periods
compared, the value of the investment was
zero one year and greater than zero in the
other.

Completion of work: work begun in previous
years and completed during the year in
question; work in progress: work begun in
previous years and due for completion in later
years.

in compliance with the provisions of the law on
the handling of personal information, the front
page of the questionnaire contains the notice
required by Legislative Decree 196/2003.



B BANCA D'ITALIA

EUROSISTEMA

15™ BUSINESS OUTLOOK SURVEY - 2007
CONSTRUCTION FIRMS

Confidentiality notice (Legislative Decree 196/2003). — The purpose of this survey is to collect information on the main economic and financial
variables in the construction industry. Your co-operation is important but not compulsory and any refusal to take part will bear no consequence. The
information provided will only be used for research purposes and will not be published outside the Bank except in aggregate form. The firms taking part
will be sent an extract of the main findings of the survey. The data will be processed entirely inside the Bank and appropriate systems will be put in
place to ensure their safety and confidentiality. The only people with access to individual data are those in charge of handling them and the staff
engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the Decree, including the right to correct and
integrate information concerning them. In charge of data handling: Head of the Economic and Financial Statistics Department of the Bank of Italy, Via
Nazionale 91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organisation Department), Via Nazionale 91, 00184 ROME , Italy.

Date of interview: Day | Month

GENERAL INFORMATION
Al Branch code (Bank of Italy) |

A2 Firm code (Bank of Italy) |

A3 Name of firm

Taxnumoer | [ | [ [ [ [ | [ | [ ][ ]]]
A4B  Istat — Ateco2002 category

AS5M  Average workforce in 2006 |
ASEC  of which: % non-EU | | | . ‘
ASTD  of which: % fixed-term | | | : ‘

A7 Main branch of production in the

construction industry in 2006: |
Legend: 1=private residential building; 2=private non-
residential building; 3=public works.

OPERATING RESULT AND ECONOMIC SITUATION

MC1 What AFTER-TAX RESULT do you expect at the
end of this year?

Legend: 1=large loss; 2=small loss; 3=balance; 4=small
profit; 5=large profit; 9=don’t know, not answering.

MC2 How would you describe the economic situation

in your main branch of activity in the last six
months? (see legend MC2-MC3) |

MC3 And what are your expectations for the next

six months? |
Legend (MC2-MC3): 1=recession; 2=stagnation;
3=expansion; 9=don’t know, not answering.

WORKFORCE

MC4 How does the average number of employees (see
instructions) in 2007 compare with 20067? |
Legend: 1=much lower (by more than 5%); 2=slightly
lower (between 1.1% and 5%); 3=about the same
(between -1% and 1%b); 4=slightly higher (between 1.1%
and 5%); 5=much higher (by more than 5%); 9=don’t
know, not answering.
Ask the following two questions ONLY IF the firm issues fixed-
term work contracts
MC5 What was the average duration of the contracts
of fixed-term workers in 2006? months |

MC6 And what will be the average duration in 2007
compared with 20067?

Legend: 1=much shorter; 2=slightly shorter; 3=about the

same; 4=slightly longer; 5=much longer; 9=don’t know, not

answering.

PRODUCTION

Looking now at the value of
production (see legend MC7-MC9)

Total production

Eublic workg

A B

MC7 What change do you
expect in the second half
of this year compared

with the first half? | |
MC8 ... and in 2007 as a whole

compared with 200672 | |
MC9 ... and in 2008 compared

with 2007? | |

Legend (MC7-MC9): 1= large decrease (more than 4%);
2=small decrease (between 1.6% and 4%); 3=stable
(between -1.5% and 1.5%); 4=small increase (between
1.6% and 4%); 5=large increase (more than 4%); 8=not
applicable (e.g. the firm does not undertake public works);
9=don’t know, not answering.

MC10 Again regarding the value of production, can you
divide production in the current year between
the following categories?

Public works | Private sector]

2007 A B

;:;g\tr;zrgou present in the No lyes! ¢ No lves| ¢
B-completion of work | | | % | | | %
C-work in proaress | | | % | | | %
D-work beaun in vear | | | % | | | %

|1|o]o|oe |1]|0]|0|%
MC11 Looking only at residential construction, how did the
following items change in 2006 and 2007 with
respect to the previous year?
2006 2007
A B
A-dwellings completed? | |

B-dwellings begun? | |

Legend: 1= large decrease (more than 10%); 2=small
decrease (from 3.1% to 10%); 3=no change (from -3% to
3%); 4= small increase (from 3.1% to 10%); 5=large
increase (more than 10%); 9=don’t know, not answering.






