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NOTICE TO READERS

The structure of this Supplement reflects the major changesthat have occurred
in clearing and settlement sustems in the last few years. Between 1997 and 1998
there was the introduction of the BI-REL gross settlement system and the parallel
adoption of the criterion of functional specialization for the settlement of payment,
whereby large-value transaction are settled directly in real time on accounts held
with the Bank of Italy, while smaller transaction are entered into the BI-COMP
clearing system. In addition, from January 1999 onwards, in conjunction with the
start of thethird stage of EMU, BI-REL waslinked up with the TARGET European
payments system.

Tables1to 14 provideinformation on the use made by householdsand business
of retail payment systemsand instruments. Tables 15to 24 cover theworking of the
interbank clearing and settlement systemsrun by the Bank of Italy (BI-COMP and
BI-REL) and of the TARGET European system. Lastly, Tables 25 to 28 cover
securities, including the activity of central depositories and the clearing and
settlement of transactions involving securities.

For more details on the individual tables, see the Methodological Appendix.



GENERAL INFORMATION

| - Unlessindicated otherwise, figures have been computed by the Bank of Italy.
Il - Symbolsand Conventions:
— the phenomenon in question does not occur;
the phenomenon occurs but its value is not known;
the value is known but is nil or less than half the final digit shown.

Figuresin parentheses in roman type () are provisional, those in parenthesesin italics
() are estimated.

Il - Thetables are identified both by a number and by an a phanumeric code that defines the
content of the table in the database in the electronic archive in which information to be
releasedtothepublicisheld. A similar codeidentifiesthedifferent aggregatesshownineach
table.

IV - Themethodological notesinthelast part of the Supplement areidentified by electronic codes
that refer to the tables and, within each table, to the individual aggregates. Notes that refer
to asingle observation are also identified by the date of that observation.
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All the supplements are available on the Bank of Italy’s site (www.bancaditalia.it).

Requests for classifications concerning data contained in this publication can be sent by e-mail to
statistiche@bancaditalia.it
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M ethods of payment available to customers Table 1
TSP00011
Points of accessto the payment system
(stocks; numbers)
Banks Post Office
1100010 50092
Number of ATMs in operation
Number Number
Number Number Branch ATMs Other ATMs of POS Number of POS
of branches terminals of branches terminals
Cash ) ) Cash ) ) in operation in operation
dispenser Multi-function dispenser Multi-function
30990003 30990009 324102 324104 1700828 1700830 1700808 2608000 1700808
1995........... 970 23,440 10,388 7,969 1,668 1,862 154,925 14,500 -
1996 ........... 937 24,406 11,165 9,646 2,004 1,540 214,705 14,587 -
1997 ... 935 25,250 11,502 10,196 2,033 1,815 275,509 14,500 -
1998 ........... 921 26,258 13,539 10,379 2,175 1,949 345,580 13,956 -
1999........... 876 27,134 13,530 12,167 2,451 2,055 435,176 13,976 6,958
2000 ........... 841 28,194 12,096 14,707 2,312 2,605 570,577 13,862 27,919
2001 ........... 830 29,270 9,470 19,315 1,740 3,824 748,294 13,731 26,401
2002........... 814 29,926 10,351 20,745 1,808 4,451 818,710 13,802 28,827
2003 ........... 788 30,502 9,606 19,753 1,351 6,025 895,433 14,170 32,542




M ethods of payment available to customers Table 2

TSP00213
Bank of Italy bank drafts
(flows; numbers in thousands - amounts in millions of euros)
Issued Paid
Ordinary Special Total
Number Amount
Number Amount Number Amount Number Amount
2600870 2600872 2600880 2600882 2609016 2609018 2600890 2600892
2001 -3rd gtr. ... 53 2,231.9 - — 53 2,231.9 121 2,340.6
4th " ... 100 3,195.5 144 336.4 245 3,531.9 123 2,920.2
2002 —1st gtr. ... 49 2,718.9 - - 49 2,718.9 195 3,227.3
2nd " ... 48 2,237.0 - - 48 2,237.0 64 2,251.3
3rd ” ... 58 1,912.1 392 616.2 450 2,528.3 179 2,134.3
4th " ... 95 2,664.6 463 142.3 558 2,806.8 435 2,659.1
2003 —-1st gtr. ... 39 1,929.2 - - 39 1,929.2 342 2,477.0
2nd " ... 46 1,767.6 101 257.6 147 2,025.2 170 1,938.9
3d " ... 58 1,949.7 121 168.3 179 2,118.0 189 2,171.3
ath " ... 113 2,767.1 91 82.0 204 2,849.1 157 2,523.9
2004 —1st gtr. ... 39 2,052.1 91 152.9 130 2,205.0 187 2,567.0
2nd " ... 42 1,831.1 - - 42 1,831.1 83 1,863.3




M ethods of payment available to customers Table 3
TSP00221
Bank payment services and instruments
(flows; numbers and amounts)
Credit transfers Collection orders Debit card
Bank cheques | Bank drafts of which: Direct detits | RIBA and MAY Bils of pg{gggs Total
paperless exchange terminals
292702 1700832 1700834 304722 304902 1700836 305102 326912 1700838
(thousands)
2002 —3rd qtr. 106,578 16,416 86,141 45,694 100,667 67,698 4,085 131,492 513,077
4th 116,145 23,447 97,408 51,586 102,564 63,970 4,280 142,214 550,028
2003 —1st qtr. 104,545 17,734 92,638 50,434 100,828 70,076 4,405 123,873 514,098
2nd " 106,662 17,889 91,875 48,866 102,985 71,204 4,338 133,837 528,789
3rd 99,510 17,237 92,410 49,845 101,181 72,179 4,124 147,181 533,821
4th 108,236 21,677 103,101 57,131 109,356 71,647 4,157 162,734 580,907
2004 —-1st qtr. 97,726 16,480 96,066 53,417 109,498 74,895 4,175 140,414 539,254
2nd " 101,676 18,346 98,775 55,360 112,393 76,609 4,275 147,147 559,221
292704 1093002 1093004 304732 304912 1093006 305112 326914 1093010
(millions of euros)
2002 —3rd qtr. 200,294 63,211 1,084,819 247,580 51,750 134,632 12,131 8,800 1,555,637
4th 228,044 82,619 1,263,608 253,885 55,708 125,714 12,390 9,994 1,778,077
2003 —1st qtr. 209,703 66,428 1,136,208 222,282 55,966 161,815 12,969 9,068 1,652,156
2nd " 208,234 71,334 1,182,429 220,950 57,145 155,629 13,714 9,578 1,698,064
3rd 197,784 63,491 1,183,300 231,359 58,658 163,475 12,566 9,373 1,688,647
4th " 224,111 79,592 1,325,604 263,400 62,838 161,626 13,033 11,096 1,877,899
2004 —1st qtr. 202,875 69,137 1,227,342 245,977 63,123 172,506 13,515 9,508 1,758,006
2nd ” 207,614 76,898 1,332,885 269,901 67,952 176,798 13,826 10,108 1,886,082




M ethods of payment available to customers

Payment cards
(stocks; humbers in thousands)

Table4
TSP60000

Credit cards in use Debit cards
of which: of which: Multi-purpose
prepaid cards
Personal Corporate Cash Cash withdrawals
12 1 2 withdrawals only |and POS payments
1700840 1700840 1700840 1700842 1700844 1700846 1700848

2001 ... 10,333 9,539 794 22,900 1,459 21,441 -
2002 . ... 11,605 10,788 816 24,527 1,041 23,486 74
2003 ...l 12,556 11,703 853 24,765 1,101 23,664 668




M ethods of payment available to customers

Home and cor por ate banking services

(stocks; number of users)

Table5
TSP00224

Information services

Information and transaction services

Businesses using

Total corporate banking
Households Businesses Households Businesses services
1700818 1700820 1700822 1700824 1700826 326500
2001 . ... 1,282,349 216,107 5,233,919 596,684 7,329,059 361,078
2002 ... 2,108,346 227,244 6,633,197 852,195 9,820,982 683,792
2003 ... 2,315,257 236,016 8,576,453 745,577 11,873,303 494,377

10



M ethods of payment available to customers Table 6

TSP80000
Payments by credit card
(flows; numbers in thousands - amounts in millions of euros)
Number Amount
Personal Corporate Personal Corporate
1 2 1 2
46468008 46468008 46468009 46468009
2001 ... 271,760 42,684 24,832 4,707
2002 ... 310,150 48,200 28,332 5,467
2003 ... 327,910 46,098 30,051 5,014
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M ethods of payment available to customers Table7
TSP00231
Bank ATMsand POSterminals
(numbers at 31 December 2003)
ATMs in operation POS terminals in operation
Geographical area Branch ATMs Other ATMs Hotels and
Wholesale trade | Retail trade A Other
. Cash Multi-function : Cash Multi-function public shops
dispenders dispenders
1040 1042 660 1044
324102 324104 1700828 1700830 1700808 1700808 1700808 1700808
North-East. .. ... 20002 1,012 4,601 141 825 8,225 68,825 18,678 49,171
North-West .. ... 20001 1,673 6,041 125 1,372 10,938 103,205 21,754 66,533
Centre ......... 20003 2,057 2,059 271 746 8,097 92,547 20,825 49,221
South and Islands 23004 1,603 1,899 125 1,951 8,687 89,826 15,014 46,751
Total ... 19999 6,345 14,600 662 4,894 35,947 354,403 76,271 211,676
Table 8
TSP00237
Home and cor por ate banking services
(number of users at 31 December 2003; by geographical area)
Information services Information and transaction services Businesses using
Geographical area Total corporate banking
Households Businesses Households Businesses services
1700818 1700820 1700822 1700824 1700826 326500
North-East............. 20002 319,643 36,100 1,023,106 145,866 1,524,715 97,815
North-West ............ 20001 556,521 28,131 2,530,723 247,001 3,362,376 110,140
Centre ................ 20003 398,728 48,758 1,153,503 133,651 1,734,640 69,574
Southand Islands ... ... 23004 216,118 18,606 1,141,947 92,711 1,469,382 42,122
Total 19999 1,491,010 131,595 5,849,279 619,229 8,091,113 319,651

12



Method of payment available to customers Table9
TSP00233

Bank payment services and instruments

(flows; numbers in thousands; last six months of 2003)

Credit transfers Collection orders Debit card
paperless and MAV exchange terminals
90030008 26090068 26090088 26090108 26090128 26090148 26090168 26090188 26090208

North-East ....... 20002 27,734 4,559 34,024 18,718 35,793 35,100 1,238 47,257 185,705
Households . ... ... 60 14,341 24,911 358 55 44,677 84,342
Non-financial cos. . 2415 11,781 9,825 33,095 999 2,493 58,193
Financial and
insurance cos. . ... 1703 763 63 741 134 11 1,711
General government 1710 16 45 449 1 511
Other ............ 2999 834 949 456 51 75 2,365
North-West ...... 20001 49,670 12,063 67,733 39,937 70,891 49,120 1,072 84,300 334,850
Households.. ... ... 60 28,231 50,318 803 134 80,727 160,212
Non-financial cos. . 2415 19,200 16,898 41,468 694 3,218 81,478
Financial and
insurance cos. .... 1703 818 250 4,589 144 111 5,911
General government 1710 24 35 442 4 505
Other ............ 2999 1,397 3,390 1,819 100 239 6,946
Centre ........... 20003 34,806 7,812 36,250 23,471 27,861 15,797 729 47,648 170,904
Households . . .. ... 60 19,545 20,485 113 92 45,760 85,996
Non-financial cos. . 2415 14,118 6,389 14,120 535 1,776 36,938
Financial and
insurance cos. .... 1703 324 77 251 68 17 737
General government 1710 22 12 301 2 1 339
Other ............ 2999 797 897 1,012 32 94 2,832
South and Islands 23004 38,204 7,201 17,924 7,501 25,279 5,898 832 45,196 140,535
Households . . .. ... 60 22,055 16,885 20 92 41,355 80,408
Non-financial cos. . 2415 15,419 5,521 4,741 693 3,652 30,025
Financial and
insurance cos. .... 1703 84 21 10 31 12 158
General government 1710 46 34 1,042 1 1 1,123
Other ............ 2999 600 2,818 85 16 177 3,696
Total ............ 19999 150,415 31,636 155,931 89,627 159,824 105,916 3,872 224,401 831,994
Households ... .... 60 84,172 112,599 1,295 373 212,519 410,958
Non-financial cos. . 2415 60,518 38,632 93,424 2,920 11,140 206,635
Financial and
insurance cos. .... 1703 1,988 412 5,591 377 151 8,518
General government 1710 108 126 2,234 3 7 2,479
Other ............ 2999 3,629 8,055 3,372 199 584 15,839
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M ethods of payment available to customers Table 10
TSP00234
Bank payment services and instruments
(flows; amounts in millions of euros; last six months of 2003)
Credit transfers Collection orders Debit card
Geographical area and sector of Bank Bank payments Total
economic activity cheques drafts of which: Direct Riba Bills of at POS
paperless debits and Mav exchange terminals
90030009 26090069 26090089 26090109 26090129 26090149 26090169 26090189 26090209

North-East ....... 20002 60,897 21,566 346,757 63,397 20,117 72,547 2,596 3,223 527,702
Households . ...... 60 23,296 6,186 515 185 3,011 33,194
Non-financial cos. . 2415 34,311 12,832 70,261 1,901 206 119,511
Financial and insu-
rance cos. ........ 1703 2,143 541 1,071 110 1 3,867
General government 1710 21 70 154 245
Other ............ 2999 1,125 488 546 398 5 2,562
North-West ...... 20001 93,580 42,012 1,086,486 176,526 37,539 101,687 2,961 5,647 1,369,913
Households . ...... 60 37,648 14,498 538 208 5,361 58,253
Non-financial cos.. . 2415 50,942 19,037 92,819 1,680 264 164,742
Financial and insu-
rance cos. ........ 1703 2,776 1,689 5,863 212 6 10,546
General government 1710 33 73 214 321
Other ............ 2999 2,181 2,242 2,254 861 16 7,553
Centre ........... 20003 67,559 35,065 415,923 75,274 19,702 31,015 1,339 3,272 573,874
Households . ... ... 60 24,683 4,860 110 156 3,120 32,929
Non-financial cos. . 2415 39,970 11,248 28,390 951 144 80,703
Financial and insu-
rance cos. ........ 1703 1,193 149 1,090 92 1 2,525
General government 1710 40 1,234 155 9 1,438
Other ............ 2999 1,672 2,211 1,269 131 7 5,290
South and Islands 23004 76,706 24,381 108,776 20,458 13,863 11,315 1,265 2,364 238,670
Households . ... ... 60 30,197 3,937 26 124 2,208 36,491
Non-financial cos. . 2415 45,097 7,719 10,876 1,037 145 64,874
Financial and insu-
rance cos. ........ 1703 439 156 32 44 1 672
General government 1710 114 768 252 1,135
Other ............ 2999 858 1,283 130 61 10 2,341
Total ............ 19999 298,741 123,024 1,957,942 335,655 91,221 216,564 8,160 14,507 2,710,159
Households .. ..... 60 115,825 29,481 1,188 673 13,701 160,867
Non-financial cos. . 2415 170,321 50,836 202,346 5,569 758 429,830
Financial and insu-
rance cos. ........ 1703 6,551 2,535 8,057 458 9 17,610
General government 1710 209 2,145 775 10 3,140
Other ............ 2999 5,835 6,224 4,199 1,451 38 17,746
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M ethods of payment available to customers Table 11
TSP00232
Withdrawals and deposits at banks
(flows; amounts in millions of euros; last six months of 2003)
Withdrawals Deposits
Geographical area and sector from current accounts on current accounts
of economic activity from savings on savings
of which: accounts of which: accounts
from bank ATMs on bank ATMs
2609002 2609004 2609006 2609010 2609012 2609014
North-East ............ 20002 30,356 6,349 5,310 29,154 60 6,049
Households ............ 60 19,609 5,869 4,483 7,984 2 5,303
Non-financial cos. ...... 2415 6,702 373 484 19,019 43 430
Financial and insurance
COS. ittt 1703 1,197 1 3 583 11
General government . . .. 1710 411 109 462 94
Other ................. 2999 2,436 106 231 1,106 14 211
Norrth-West ........... 20001 46,580 13,149 5,940 40,938 477 5,914
Households ............ 60 33,228 12,174 4,970 12,008 2 4,978
Non-financial cos. ...... 2415 10,693 523 558 25,813 449 515
Financial and insurance
COS. v 1703 528 4 4 1,242 7
General government . . 1710 88 15 198 — 18
Other ................. 2999 2,044 448 393 1,678 25 395
Centre ................ 20003 29,899 7,891 2,936 26,790 8 5,048
Households . ........... 60 19,232 7,125 2,215 8,440 5 4,390
Non-financial cos. ...... 2415 9,021 295 302 16,945 2 322
Financial and insurance
COS.. vt 1703 181 3 10 429 6
General government . ... 1710 319 59 343 — 41
Other ................. 2999 1,147 468 351 634 2 290
South and Islands ..... 23004 33,525 9,128 9,784 34,453 14 11,437
Households . ........... 60 23,567 8,210 8,316 11,666 8 9,823
Non-financial cos. ...... 2415 8,553 458 755 21,768 3 896
Financial and insurance
COS. ...t 1703 59 3 2 347 12
General government .. .. 1710 182 94 97 157
Other ................. 2999 1,164 458 616 575 3 549
Total ................. 19999 140,359 36,517 23,969 131,335 559 28,448
Households ............ 60 95,635 33,378 19,984 40,098 16 24,494
Non-financial cos. ...... 2415 34,969 1,648 2,099 83,545 497 2,163
Financial and insurance
COS. tivtiiin et 1703 1,965 10 19 2,600 36
General government . ... 1710 999 277 1,100 310
Other ................. 2999 6,791 1,481 1,590 3,993 44 1,444
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M ethods of payment available to customers Table 12

TSP00238
Cross-border payments
(flows)
Payments from abroad Payments abroad
of which: of which:
] Collection payments . Collection payments
Cheques | Sredt | ot | T3IoGS Cheques | Sredt | ordesand | "I563
credits erminals credits terminals
26090418 26090428 90335008 26090448 90365008 26090388 26090398 90400008 26090408 90425008
(thousands)
2002 | sem..... 8,672 1,325 3,226 279 955 6,273 896 2,975 137 1,059
" 9,625 1,506 3,301 280 1,103 6,953 848 2,933 140 1,170
2003 | sem..... 8,884 1,316 3,228 230 1,022 5,539 378 2,883 130 997
L 9,954 1,072 3,142 252 743 6,966 283 3,323 140 1,502
26090459 26090389 90335009 26090399 90365009 26090359 26090369 90400009 26090379 90425009
(millions of euros)
2002 | sem..... 374,807 5,608 360,383 8,099 77 471,289 1,738 462,965 6,353 86
" .. 392,422 6,214 376,186 8,788 95 400,096 2,374 390,418 6,956 100
2003 | sem..... 368,355 4,162 356,663 6,398 85 401,418 1,658 393,074 6,250 84
" ... 354,167 3,529 344,688 5,039 61 474,185 982 468,404 4,432 131
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M ethods of payment available to customers Table 13

TSP20100
Rejected cheques by location of issuer - flows
(numbers; millions of euros)
North-East North-West Centre South and Islands Italy and Abroad
Number Amount Number Amount Number Amount Number Amount Number Amount
2610001 2610002 2610001 2610002 2610001 2610002 2610001 2610002 2610001 2610002
Cheques rejected for lack of funds

2004 —Apr. ... 1,796 8.9 3,967 20.3 5,296 27.7 12,458 48.6 23,641 106.6
May ... 1,845 8.7 4,375 17.2 4,857 22.8 12,027 415 23,255 90.6
June .. 1,814 8.2 4,187 18.1 4,816 23.9 11,575 42.6 22,501 93.1
July ... 2,151 11.3 5,070 20.1 6,004 25.8 14,058 494 27,428 107.1
Aug. ... 1,976 18.2 3,788 17.3 5,257 23.8 12,650 44.2 23,794 103.7
Sept. .. 2,267 11.0 4,844 19.4 6,131 355 15,240 57.8 28,666 1245

2610003 2610004 2610003 2610004 2610003 2610004 2610003 2610004 2610003 2610004

Cheques rejected for lack of authorization

2004 —Apr. ... 941 5.4 1,917 7.9 2,671 11.9 8,624 331 14,237 59.2
May ... 780 4.0 1,765 7.6 2,559 12.6 8,375 318 13,543 56.1
June .. 859 4.5 1,996 8.4 2,763 11.6 8,864 33.3 14,577 58.2
July ... 840 4.1 2,071 9.0 2,696 10.9 9,247 33.9 14,945 58.7
Aug. ... 815 4.0 1,892 7.3 2,662 11.1 9,246 355 14,747 58.5
Sept. .. 803 4.1 1,743 6.7 2,595 10.5 8,913 31.6 14,149 53.3
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M ethods of payment available to customers Table 14
TSP30100
Rejected cheques by location and economy sector of issuer
(millions of euros; average in euros, number of cheques; June 2004)
Rejected Rejected Total
for lack of funds for lack of authorization
Sector and geoghraphical area )
Number Amount Number Amount Number Amount Average amount ofzﬁrt?gr?zt;?:ns
2610001 2610002 2610003 2610004 2610005 2610006 2610007 2610008

North-East ......... 20002 12,351 70.4 5,560 335 17,911 103.9 5,801 5,432
Households .......... 60 7,177 27.7 3,064 15.1 10,241 42.9 4,186 3,770
Non-financial enterprises 2415 5,075 42.1 2,465 18.2 7,540 60.3 8,002 1,614
Other ................ 1388 99 0.6 31 0.1 130 0.7 5,385 48

North-West ........ 20001 27,424 116.5 11,792 55.2 39,216 171.7 4,379 11,760
Households .......... 60 18,845 63.3 8,209 32.3 27,054 95.7 3,636 8,995
Non-financial enterprises 2415 8,284 52.3 3,522 22.4 11,806 74.7 6,327 2,654
Other ................ 1388 295 0.9 61 0.5 356 14 3,843 111

Centre ............. 20003 33,535 151.4 15,724 72.9 49,259 224.2 4,552 11,860
Households .......... 60 21,149 71.9 9,508 35.5 30,657 107.3 3,501 8,778
Non-financial enterprises 2415 12,273 78.9 6,135 37.1 18,408 116.0 6,301 3,026
Other ................ 1388 113 0.6 81 0.3 194 0.9 4,616 56

South and Islands .. 23004 79,513 296.8 54,600 211.2 134,113 508.0 3,788 31,048
Households .......... 60 53,469 162.3 35,693 118.8 89,162 281.1 3,153 23,795
Non-financial enterprises 2415 25,703 133.1 18,717 91.3 44,420 224.4 5,051 7,104
Other ................ 1388 341 1.4 190 11 531 25 4,722 149

Italy and abroad .... 19998 153,670 639.0 88,179 375.3 241,849 1,014.3 4,194 60,062
Households .......... 60 101,121 327.1 56,767 203.1 157,888 530.2 3,358 45,271
Non-financial enterprises 2415 51,594 307.7 31,032 170.0 82,626 477.7 5,782 14,404
Other ................ 1388 955 4.2 380 2.1 1,335 6.3 4,740 387
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Interbank exchange and settlement circuits

The BI-REL real-time gross settlement system
(number of participants; end-of-period data)

Table 15
TSP00031

Holders of centralized accounts
Banks wh Co-management of accounts
of which: Holders of an SV\I' ose
RNI/BI-REL intraday o,
Italian and Public-sector participants advance maintained by of which:
foreign bodies and Remote accounts -
investment clearing participants another bank repLesekntlng
firms houses anks
4210010 4220020 4220030 4220040 4020010 4230010 4140020 4030020 4030010
26090551 26090551 26090551 26090551 26090551 26090551 26090551 26090551 26090551
2000........... 698 7 4 1 569 176 487 327 18
2001 ........... 681 6 4 1 568 173 479 341 17
2002 ........... 662 6 4 1 551 158 479 342 16
2003 ........... 661 5 4 1 548 160 473 343 15
Interbank exchange and settlement circuits Table 15a
TSP00034
The New BI-REL real-time gross settlement system
(number of participants; end-of-period data)
Number of participants in the gross settlement system Memorandum items
Indirect "iiglt?:ézm Holders Banks whose Co-management of accounts
advanc}é of centralized compulsory
Direct accounts accounts reserves are of which:
of which: active | of which: passive maintained by representing
another bank banks
4280010 4280020 4280030 4230010 4210010 4140020 4030020 4030010
26090551 26090551 26090551 26090551 26090551 26090551 26090551 26090551
2003 ............. 85 1 523 75 73 490 309 15
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Interbank exchange and settlement circuits

Clearing system
(number of direct participants; end-of-period data)

Table 16
TSP00032

National Clearing Securities settlement
Retail Local Clearing Banks I?ﬁ:}eggt;n:nﬁirfniqgsn Brokers and dealers
4040010 4050010 4060010 4240010 4240020 4240030
26090561 26090561 26090561 26090561 26090561 26090561
2000 .. ... 213 211 140 193 63 25
2001 ... 211 209 124 188 70 20
2002 ... 207 205 116 192 60 11
2003 ... 179 157 105 176 29 4
Table 17
TSP00033
Fundstransfer procedureswith settlement through BI-REL
(number of direct participants; end-of-period data)
Wholesale
e-MID
BIR BOE GEC
4080010 4090010 4100010 4160010
26090571 26090571 26090571 26090571
2000 ... 171 168 167 195
2001 ............. 165 159 159 192
2002 ... 162 155 154 182
2003 ............. 157 150 149 181
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Interbank exchange and settlement circuits Table 18
TSP00341
The BI-COMP clearing system
(amounts in billions of euros)
Gross flows
Multilateral
Local Clearing Retail Miﬁfg%ﬂﬁa Wholesale Total balances
26090309 26090329 2600012 2600022 26090349 2601302
2001 ... 717 1,734 2,451 267
2002 ... 728 1,870 2,598 275
2003 .. ... 700 2,142 2,841 301
2003-0Oct. ............ 62 192 255 25
Nov. ............ 54 167 221 23
Dec............. 73 216 289 36
2004 -Jan. ............ 53 179 232 23
Feb. ............ 54 180 235 21
Mar. ............ 60 195 255 25
Apr. ... 56 187 243 25
May ............ 56 189 245 25
June ........... 59 202 261 30
uly o 68 216 284 35
Aug. ............ 43 171 214 22
Sept. ........... 48 182 231 21
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Interbank exchange and settlement circuits Tav. 19
ESP00343
Gross settlement (BI-REL)
(amounts in billions of euros)
Total
of which:
Interbank Customers with t%)g%rggﬁr;sf Ital
Multilateral Y
of which: . O?i'ﬁgﬁgfy of which:
of which:
-border systems Monetary
cross-border e-MID cross - Treasury
policy
1509 1410 1411 592 1412 1413 1414 1501 1415 1416
26090581 26090581 26090581 26090581 26090581 26090581 26090581 26090581 26090581 26090581
2003 - Dec. . 2,914.4 2,286.7 1,370.9 412.0 212.3 32.7 254.5 160.7 20.4 126.3
2004 - Jan. .. 2,813.3 2,275.4 1,285.4 448.9 151.7 18.9 300.2 86.1 13.8 62.9

Feb. . 2,802.1 2,230.0 1,212.0 442.8 143.6 21.4 344.0 84.5 14.0 63.8

Mar. . 3,387.9 2,655.4 1,482.0 541.1 171.3 31.3 467.1 94.1 21.3 62.5

Apr. .. 2,928.5 2,259.5 1,247.1 479.1 158.1 25.0 417.4 93.5 19.3 66.7

May . . 2,958.8 2,326.3 1,322.3 482.4 161.6 29.4 379.0 91.8 19.0 65.5

June . 3,215.0 2,493.1 1,507.5 435.7 190.9 27.7 407.6 123.4 25.2 90.8

July .. 2,943.6 2,240.6 1,292.3 482.2 180.7 22.7 406.6 115.7 25.3 81.6

Aug. . 2,747.6 2,162.2 1,301.5 470.5 133.8 17.7 346.4 105.1 29.4 68.9

Sept. . 2,935.2 2,247.3 1,330.4 427.7 155.0 24.8 423.3 109.6 40.3 60.6

22



Interbank exchange and settlement circuits

Payments channeled through BI-REL and intraday liquidity

(flows; numbers and amounts in billions of euros; average time in minutes)

Table 20
TSP00035

Total

Queued payments

Credit line
Value Volume of which: debt Average value Average Sﬁtiilcaigfnt; Auerage use
Value Volume queuing time
26090581 26090591 26090522 26090532 26090542 26090552 26090562 26090572
2001 ... 37,044.0 11,777,920 26,399.2 9,066,672 0.3 0.27.33 16.2 2.7
2002 ... 33,844.2 11,516,172 24,431.2 8,440,063 0.3 0.43.00 14.6 2.9
2003..........e 33,1324 11,392,166 23,556.3 8,284,071 0.4 1.10.33 11.7 2.3
2003 -0Oct. ....... 2,747.3 1,055,947 1,928.2 763,944 0.4 0.55.00 11.3 2.1
Nov. ....... 2,501.5 939,852 1,738.7 677,011 0.5 0.55.00 10.8 2.2
Dec........ 2,914.4 1,065,412 2,024.5 737,051 0.6 2.38.00 10.9 1.6
2004 —-Jan. ....... 2,813.3 866,016 2,029.3 666,749 1.0 4.18.00 12.2 2.0
Feb. ....... 2,802.1 882,218 2,130.0 656,347 0.4 2.56.00 17.0 3.9
Mar. ....... 3,387.9 1,033,900 2,572.9 748,234 0.4 2.59.00 17.0 3.7
Apr. ....... 2,928.5 939,348 2,229.2 684,957 0.4 2.43.00 16.7 3.9
May ....... 2,958.8 930,085 2,217.8 681,057 0.4 2.34.00 16.1 3.6
June ...... 3,215.0 976,395 2,363.5 703,917 0.4 2.35.00 15.4 35
July ....... 2,943.6 987,749 2,209.3 715,799 0.4 2.24.00 15.2 3.7
Aug........ 2,747.6 791,639 2,021.6 568,535 0.3 1.23.00 14.4 3.6
Sept. ...... 2,935.2 905,051 2,185.1 657,191 0.3 1.27.00 14.2 3.4
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Interbank exchange and settlement circuits Table 21
TSP00037
Payments channeled through the L ocal Clearing subsystem
(gross flows)
Banking system Bank of Italy Provincial State Treasury Post Office Total
11010 1000 50021 50092 82720
Debit Credit Debit Credit Debit Credit Debit Credit Debit Credit
26090288 26090308 26090288 26090308 26090288 26090308 26090288 26090308 26090288 26090308
(in thousands)
2001......... 99,097 103,986 1,065 6 - 56 5,825 1,939 105,987 105,987
2002 ......... 97,786 100,348 715 12 - 50 4,197 2,288 102,698 102,698
2003 ......... 93,309 95,542 478 7 - 38 4,018 2,218 97,805 97,805
2003 -Oct. ... 8,218 8,436 30 1 - 3 347 155 8,596 8,596
Now. . .. 6,887 7,056 22 1 - 3 306 155 7,215 7,215
Dec. ... 8,966 9,197 43 1 - 3 388 196 9,397 9,397
2004 —-Jan. ... 6,944 7,181 60 1 - 2 356 176 7,360 7,360
Feb. ... 6,766 7,011 53 1 - 3 374 179 7,193 7,193
Mar. ... 7,589 7,836 31 1 - 4 399 178 8,018 8,018
Apr. ... 7,048 7,246 15 - 3 360 173 7,423 7,423
May ... 7,087 7,304 13 1 - 3 373 165 7,473 7,473
June .. 7,224 7,434 12 - 3 386 184 7,622 7,622
July ... 8,051 8,260 13 1 - 4 410 208 8,473 8,473
Aug. ... 5,802 5,961 24 - 3 301 162 6,126 6,126
Sept. .. 6,255 6,419 16 - 3 313 163 6,584 6,584
26090289 26090309 26090289 26090309 26090289 26090309 26090289 26090309 26090289 26090309
(in billions of euros)
2001......... 642.5 657.2 10.1 0.5 - 21.9 63.6 36.6 716.0 716.0
2002 ......... 663.9 673.1 9.0 0.4 - 215 54.1 31.7 726.9 726.9
2003......... 645.8 652.5 7.6 0.2 - 15.6 46.3 31.3 699.8 699.8
2003 -Oct. ... 58.1 58.6 0.6 - 1.1 35 2.4 62.2 62.2
Nowv. ... 50.6 50.9 0.6 - 1.2 3.3 2.3 54.5 54.5
Dec. ... 67.2 67.5 1.0 - 15 4.4 3.7 72.7 727
2004 -Jan. ... 48.9 50.1 0.7 - 0.6 3.8 2.7 53.3 53.3
Feb. ... 50.0 51.2 0.8 - 0.4 3.7 2.9 54.5 54.5
Mar. ... 55.4 56.7 0.7 0.1 - 0.6 4.0 2.8 60.1 60.1
Apr. ... 52.1 53.3 0.5 0.1 - 0.4 3.7 2.5 56.3 56.3
May ... 52.2 53.4 0.6 - 0.4 3.4 2.4 56.2 56.2
June .. 54.9 56.1 0.5 - 0.7 3.8 25 59.3 59.3
July ... 62.7 63.7 0.5 0.1 - 0.9 4.8 34 68.0 68.0
Aug. ... 39.5 40.6 0.5 - 0.4 3.2 2.2 43.1 43.1
Sept. .. 44.7 46.0 0.5 - 0.4 3.3 2.0 48.5 48.5
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Interbank exchange and settlement circuits Table 22
TSP00038
Payments channeled through the Retail subsystem
(gross flows)
1302 1304 303 1306 1308 315 1301
26090328 26090328 26090328 26090328 26090328 26090328 26090328
(thousands)
2001 ............... 344,830 360,915 318,699 239,735 191 5,459 1,269,828
2002 .. ... 628,263 329,446 400,485 266,701 192 5,462 1,630,549
2003 ... 666,335 308,431 440,170 290,505 179 5,269 1,710,888
2003 -Oct. ......... 56,518 27,881 37,732 25,971 14 496 148,613
Nov. ......... 49,777 24,262 31,995 23,707 8 438 130,186
Dec.......... 72,409 31,173 39,135 31,265 12 450 174,443
2004 -Jan. ......... 53,160 23,577 37,944 23,540 17 493 138,729
Feb. ......... 49,322 23,236 37,181 24,552 9 423 134,722
Mar. ......... 59,376 26,648 40,882 27,587 1 465 154,969
Apr. ......... 55,820 25,449 35,959 26,239 14 467 143,948
May ......... 59,342 25,259 39,602 25,864 30 458 150,556
June ........ 58,854 26,538 38,076 27,248 13 453 151,182
duly . 60,252 27,952 37,678 28,609 15 520 155,025
Aug. ......... 58,845 20,753 38,495 23,775 7 393 142,269
Sept. ........ 56,943 23,396 36,171 25,415 8 398 142,330
26090329 26090329 26090329 26090329 26090329 26090329 26090329
(billions of euros)
2001 ............... 36.8 276.0 522.5 832.5 43.2 21.4 1,732.8
2002 ... 55.3 256.0 554.6 920.6 56.0 28.4 1,870.8
2003 ... 58.2 256.0 657.3 1,092.3 51.6 24.8 2,140.2
2003 -Oct. ......... 4.9 23.8 52.5 104.6 4.2 2.3 192.3
Nov. ......... 4.2 21.0 44.3 92.7 2.6 2.0 166.9
Dec.......... 6.5 27.4 48.7 125.9 5.0 2.2 215.8
2004 -Jan. ......... 4.6 20.5 529 93.9 4.4 2.2 178.6
Feb. ......... 4.2 20.5 53.0 98.9 1.9 1.9 180.4
Mar. ......... 5.0 23.3 52.0 108.6 4.1 2.1 195.2
Apr. ......... 4.8 22.1 47.5 104.1 6.5 2.1 187.0
May ......... 5.1 22.1 49.4 101.7 8.5 2.0 188.7
June ........ 5.2 23.2 53.8 109.3 8.4 2.0 201.9
July ......... 5.2 25.5 54.2 122.7 6.1 2.2 215.9
Aug.......... 5.2 185 51.9 90.4 2.9 1.6 170.5
Sept. ........ 4.9 19.9 53.5 100.3 2.1 16 182.3
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Interbank exchange and settlement circuits Table 23
TSP00039

Outgoing TARGET cross-border payments

(total flows; numbers - amounts in billions of euros)

Amount Number
of which: of which:
wSiiomer, | mersankpamens wisomer, | imervancpayments
1507 554 549 1507 554 549
26090512 26090512 26090512 26090582 26090582 26090582

2002 ... . 8,783 151 8,601 1,572,932 926,114 643,738
2003 ... 8,445 137 8,281 1,718,120 1,060,614 648,148
2003-0Oct. ......c.vnnn. 692 11 678 163,455 101,497 61,184
Nov. ............ 620 8 609 145,762 91,784 52,935
Dec............. 711 12 695 159,013 103,364 54,443

2004 -Jdan. ............ 647 10 633 144,847 91,081 53,001
Feb. ............ 619 9 608 153,819 97,928 55,246

Mar. ............ 767 13 752 175,615 110,794 64,002

Apr. ... 641 11 628 161,286 104,172 56,294

May ............ 676 11 663 160,317 102,626 56,780

June ........... 759 14 744 161,814 100,425 60,596

July ... 663 9 652 157,760 98,651 58,041
Aug............. 661 8 652 131,566 78,843 51,843

Sept. ........... 680 13 666 154,525 94,276 59,725
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Interbank exchange and settlement circuits Table 24
TSP00310

Incoming TARGET cross-border payments

(total flows; numbers - amounts in billions of euros)

Amount Number
of which:
wSiiomer, | mersankpamens wisomer, | imervancpayments
1507 554 549 1507 554 549
26090502 26090502 26090502 26090592 26090592 26090592

2002 .. ... 8,773 164 8,575 1,913,179 1,137,451 774,195
2003 .. ... 8,454 173 8,232 2,020,297 1,231,000 787,196
2003-0Oct. ............ 676 15 657 187,133 114,766 72,188
Nov. ............ 630 13 614 160,909 99,770 60,952
Dec............. 702 21 676 172,582 111,079 61,280

2004 -Jdan. ............ 669 9 652 160,719 100,164 60,291
Feb. ............ 623 12 604 169,873 108,321 61,308

Mar. ............ 760 18 730 203,207 128,861 74,052

Apr. ...l 638 14 620 186,195 121,092 64,946

May ............ 677 18 659 180,129 115,763 64,214

June ........... 778 14 764 195,203 126,242 68,822

July ...l 656 14 641 197,329 128,843 68,281
Aug............. 661 10 650 159,606 97,497 61,961

Sept. ........... 677 12 665 183,449 118,081 65,208
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Clearing and settlement of securitiestransactions Table 25
TSP00042

Central securitiesdepository - Monte Titoli S.p.A.

(stocks; humber of participants)

Banks Izﬁuzgt?:nfgirﬁi?sn Brgl;zrlzra;nd Foreign CSDs Issuers Other Total
26090523 26090533 26090543 26090553 26090563 26090573 26090513

2001 ..., 379 84 29 10 1,214 151 1,867

2002. .. ... 317 64 13 10 1,346 166 1,916

2003. ..., 253 30 5 10 1,396 175 1,869
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Clearing and settlement of securitiestransactions Tav. 26
TSP00044
Securities deposited with Monte Titoli SpA
(stocks; amountsin billions of euros)
Sharsfs afnd Bond Sub-deposited securities
units o . . onds .
opencena | wanans | CgyeTent | Copverile | Bonds s | ety | Lo
funds foreign
securities
26090555 26090565 26090525 26090575 26090504 26090514 26090524 26090534 26090544 26090554
2002 —4th gtr. 99.9 29.3 1,070.9 8.1 284.4 69.8 0.8 11.8 11.8 1,575.0
2003 —1st qtr. 101.2 16.8 1,099.6 8.0 291.4 76.7 0.8 20.5 20.5 1,615.0
2nd 7 102.9 93.3 1,113.1 8.3 295.1 83.3 0.8 11.8 11.8 1,711.9
3rd 102.9 68.3 1,132.8 8.5 296.9 83.2 0.8 1.1 1.1 1,708.1
4th 105.1 20.4 1,092.5 8.4 331.6 63.5 77.9 125 125 1,711.9
2004 —1st qtr. 110.8 17.0 1,126.8 7.1 335.0 73.8 76.2 13.4 13.4 1,760.1
2nd ” 105.9 5.4 1,155.0 7.2 349.5 80.6 21.2 16.5 16.5 1,741.3
3rd " 105.9 6.0 1,161.9 7.2 351.1 81.4 21.9 18.2 18.2 1,753.6
Table 27
TSP00043
Government securities deposited
(stocks; amountsin billions of euros)
BOTs CTZs BTPs CCTs CTEs Total
100101 100107 100103 100102 100104 1000801
2600590 2600590 2600590 2600590 2600590 2600590
2002 -4th gtr. ........ 113.7 59.2 681.9 2155 - 1,069.8
2003 -1st gtr. ........ 1325 62.0 689.8 214.8 - 1,098.6
2nd " L 136.2 69.4 696.4 210.7 - 1,112.7
3rd " L 137.1 62.1 728.8 204.2 - 1,132.2
4h " 119.6 53.2 722.1 197.5 - 1,092.5
2004 —1st gtr. ........ 142.9 54.4 732.2 197.3 - 1,126.8
2nd " Ll 144.6 54.4 762.3 197.7 - 1,155.0
3rd " L 144.1 58.4 765.0 194.4 - 1,161.9

29



PAYMENT SYSTEM METHODOLOGICAL APPENDIX

METHODOLOGICAL APPENDIX

GENERAL INDICATIONS

This supplement is prepared by the Payment System Department and contains: 14 tables on how households and firms
usethe retail payment services and instruments provided or issued by banks and non—banks; 8 tables on the Bank of Italy’s
BI-COMP and BI-REL interbank payment clearing and settlement systems, with data on the number of bank and non—bank
participants and the volume of transactions; 2 tables on the European TARGET system; and 3 tables on the securities sector,
with dataon central securitiesdepositories. Table 1 containstime series on the physical pointsof access—banksand post offi-
ces—to the supply of payment servicesand instruments. Table 2 givesinformation on theissue and payment of Bank of Italy
bank drafts. Tables 3 to 14 contain data, some estimated, on the use of retail payment services and instruments. Tables 7 to
12 contain data similar to those of the previous group but give more sectoral and geographical detail. The statistics refer to
asample of 67 banks, representing on average more than 80 per cent of current account deposits,that participate in the half—
yearlyy survey on the payment system. Tables 7 and 8 are taken from accounting supervisory reports, while Tables 9 to 12
are based on the half—yearly survey. Tables 13 and 14 include dataon the CAl (Interbank Database on I rregular Chequesand
Payment Cards). Theinformation regards the flows and stock of rejected chequesfor lack of funds or authorization, broken
down by geographical areaand sector of economic activity. Tables 15to 22 cover the Bank of Italy’sBI-COMPand Bl-REL
interbank clearing and settlement systems, with information on the participation of banksand non—banksand on the volumes
handled and settled. Tables 23 and 24 present the flows entering and leaving Italy viathe European TARGET system. Tables
251027 giveinformation onthe securitiessector. In particular, the seriescover securitiesdepositedin Italy. For amoredetailed
definition of the items involved, see the Glossary section in the Appendix to the Bank of Italy’s Annual Report in Italian.
Stocks are end—of—period data. Unless otherwise indicated, the seriesinclude transactionsinvolving residents and non—resi-
dentsinlireand foreign currency. Discrepanciesin totals are caused by rounding; the most recent datain Table 1 and Tables
3to 14 may also reflect revisionsin the reports sent by banks.

NOTESTO THE TABLES

Theorder of thetablesin thefollowing notesisbased on their code numbers. The notesto each table are set out bel ow, together with
references to the Notes to the classification variables’ section where appropriate.

TSP00011 — POINT OF ACCESS TO THE PAY- tions to be carried out with Bancomat cards issued by
MENT SYSTEM banks.

Thepointsof accesstothe payment system arethe phy-
sical places where it is possible to use payment services.
Automated teller machines (ATMs) and Point of Sale
(POS) terminals are considered active if they are used at
least once ayear. ATMs permit a variety of banking tran-

TSP00035 — PAYMENTS CHANNELED
THROUGH BI-REL AND INTRADAY
LIQUIDITY: NUMBERS AND

sactionsto be carried out: cash dispensersonly permit cash AMOUNTS

withdrawals, whereas multi—function ATMs alow custo- Total payments compriseall thetransactionssettled on
mers to deposit cash and cheques, obtain information on banks' centralized accounts, net of clearing credit balan-
their accounts, make credit transfers and pay utility bills. ces. Compared with thetotal, the debit component doesnot
Branch ATMsarelocated inside or outside bank branches. includetransactions credited by the Bank of Italy. Average
Bank POS terminals are installed at retail and service ou- gueuing timeisthe simpleaverage of the queuingtimes (in
tlets and allow cardholders to pay for goods and services minutes) of all debit payments. The credit line availableto
automatically. Post office POS terminals allow transac- participantsisequal totheaverageavailability on overdraft
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PAYMENT SYSTEM

accounts;thisisthe sameasthevalueof thecollateral given
in securities, reduced by a suitable percentage.

TSP00037 — PAYMENTS CHANNELED
THROUGH THE LOCAL CLEARING
SUBSYSTEM: NUMBERS AND
AMOUNTS

Gross flows of payments settled through the “Local
Clearing” subsystem. These comprise the credit and debit
itemsof each category of participantsin the subsystemvis—
a~visall the other categories.

TSP0O0038 — PAYMENTS CHANNELED
THROUGH THE RETAIL SUBSY-
STEM: NUMBERSAND AMOUNTS

Gross flows of payments settled through the “ Retail”
subsystem. These comprise the credit and debit items of
participants in the subsystem, divided by type of transac-
tion. Each transaction, whichisrecorded intheclearing ac-
countsof both the creditor and th debtor, isconsidered only
once. Since July 2001, the item “Bancomat and electronic
purses’ includes payments in respect of POS transactions
carried out with Bancomat debit cards authorized to per-
form the “PagoBancomat” function.

TSP00039 — OUTGOING TARGET CROSS-BOR-
DER PAYMENTS: NUMBERS AND
AMOUNTS

In addition to customer credit transfers and interbank
payments, TARGET cross—border paymentsinclude tran-
sactions concluded by the Bank of Italy, except for those
concluded with other components of the Eurosystem (the
European Central Bank and the national central banks of
thecountriesthat introduced the euro at the start of thethird
stage of Economic and Monetary Union).

TSP00043 — GOVERNEMENT SECURITIES ON
DEPOSIT: AMOUNTS

Facevalue of the stock of government securitiesdepo-
sited with centrasecurities depositories. In adecreeissued
on 23 August 2000 the Minister of the Treasury provided
for thetransfer of the running of t central government secu-
rities depository from the Bank of Italy to Monte Titoli
S.p.A. The handover took place on 11 December 2000.
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TSP00044 — SECURITIES DEPOSITED WITH
'"MONTE TITOLI SPA’: NUMBERS
AND AMOUNTS

Face value of the stock of securities deposited with the
central securities depository run by Monte Titoli S.p.A.
Thefiguresfor sharesincludethe unitsof closed—end real—
estate investment funds. Until december 2000 the val ue of
warrantsisobtained by multiplying the number of such se-
curities deposited by the conventional value of 1 euro
(1936,27 lire). As of January 2001 thisvalueis set at 0,30
euro. Foreign securities are securities issued by non—resi-
dents. Asof thefourth quarter 2003 they al soincludeshares
and warrants. Thelatter are evaluated by multiplying their
number timesthe conventional value of 1 euro. Subdeposi-
ted securities are securities subdeposited with foreign cen-
tral securities depositories with which Monte Titoli S.p.A.
has established bilateral operating linksand, until thethird
quarter of 2000, Italian government securities subdeposi-
ted with the central government securities depository run
by the Bank of Italy. During the fourth quarter of 2000, on
11 December, the running of this central securities deposi-
tory was handed over to Monte Titoli S.p.A. in accordance
withthedecreeissued on 23 August 2000 by theMinister of
the Treasury. The datafor 1998 are partly estimated.

TSP00213 — BANK OF ITALY BANK DRAFT

Special draftscomprisethoseissued for personal inco-
metax refunds (IRPEF) severance paymentsto public—sec-
tor employees (INPDAI- ex ENPAS). Payments do not
correspondtoissuesbecausethey may refer to draftsissued
in the preceding quarter and because some drafts may not
generateapayment for avariety of reasons (returned to the
tax authorities, lost, beneficiary not found, etc.).

TSP00221 — BANK PAYMENT SERVICESAND IN-
STRUMENTS: NUMBERS AND
AMOUNTS

Some components of the dataare estimated. Bank che-
quesrefer only to those used to make paymentsand thusdo
not includethose used by account holderstowithdraw cash
(this component is estimated). The instructions for paper-
lesscredit transfers are transmitted el ectronically or input-
ted viaATMs. Inthe case of direct debits, clientsauthorize
their bank to accept debit ordersfrom named sources; they
include direct debits for instalments (RIDs) and those for
regular payments (RIAS). The RIBA (Ricevuta bancaria
el ettroni ca— El ectronic Bank Recei pt) procedureservesfor
the collection of creditsderiving from commercial transac-
tions; the creditor delivers so—called bank receipts to its
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own bank which sendstheinformationinelectronicformto
the banksindicated by the debtors. Under the MAV (Paga
mento mediante avviso) electronic collection procedure
customersreceive anoticeto pay that they can useto make
payment at any bank participating in the procedure or at a
post office. Dehit card payments at POS terminal s compri-
se payments for the purchase of goods and services by
means of automated equipment located on the premises of
the commercial outlet that can be activated by the entry of
the payer’'s PIN.

TSP00224 — HOME AND CORPORATE BANKING
SERVICES: NUMBER OF USERS

Servicesprovided electronically using direct linksand
bank and non—bank networks. Information services are
those that only allow customers to receive information on
their positions vis-a-vis the bank (account statements, the
outcome of bill collections, etc.). Phone—banking services
areincluded. Information and transaction services are tho-
sethat allow customers both to receive information and to
make payments. Corporate banking services allow firms
not only to send payment and collection orders but also to
receive information on their accounts with a number of
banks.

TSP00232 — WITHDRAWALS AND DEPOSIT BY
BANKS: AMOUNTS BY GEOGRA-
PHICAL AREA AND SECTOR

Thedatarefer toasample of 67 banks, representing on
average morethan 80 per cent of current account deposits,
that participate in the half—yearly survey on the payment
system. Withdrawals of cash are made at ATMs and bran-
ches. Inthelatter case, transactionscan be carried out using
cheques or other instruments. Some banks estimate cash
withdrawals on the basis of the existence of the following
conditions: cheques for less than 2 million lire; value and
clearance dates the same; amounts rounded to 50,000 lire;
and account at the same branch as the transaction was car-
ried out. The geographical breakdown isbased ontheloca-
tion of the ATM or branch at which the transaction is car-
ried out.

TSP00233 — BANK PAYMENT SERVICESAND IN-
STRUMENTS: NUMBERS BY GEO-
GRAPHICAL AREA AND SECTOR
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Thedatarefer to asampleof 67 banks, representing on
average morethan 80 per cent of current account deposits,
that participate in the half—yearly survey on the payment
system. For bank draftsand credit transfers the breakdown
isavailable only by geographical area. For the definitions
of the items series, see the notes to Table 3.

TSP00234 — BANK PAYMENT SERVICESAND IN-
STRUMENTS: AMOUNTS BY GEO-
GRAPHICAL AREA AND SECTOR

Thedatarefer to asampleof 67 banks, representing on
average morethan 80 per cent of current account deposits,
that participate in the half—yearly survey on the payment
system. For bank draftsand credit transfers the breakdown
is available only by geographical area. The geographical
breakdown is based on the location of the branch at which
the debited account isheld; in the case of paymentsin cash,
it is based on the location of the branch where the transac-
tioniscarried out. For thedefinitionsof theitemsseries, see
the notes to Table 3.

TSP00238 — CROSS-BORDER PAYMENTS: NUM-
BERSAND AMOUNTS

Thedatarefer to asample of 67 banks, representing on
average morethan 80 per cent of current account deposits,
that participate in the half—-yearly survey on the payment
system. Paymentsfrom abroad giveriseto monetary flows
from non—resident banksto banksresident in Italy. The su-
bitem “ Cheques’ comprises bank cheques drawn on banks
operating abroad paid by banks resident in Italy, cheques
sent to foreign correspondents for payment, Eurocheques
drawn on banks operating abroad paid by banksresident in
Italy, cheques of correspondent banks drawn on banksresi-
dent in Italy by banks operating abroad, and travelers’ che-
ques issued by foreign entitiesand paid in Italy. The subi-
tem “ Credit transfers’ comprisesthosein favour of Italian
customers coming from banks operating abroad. The subi-
tem “ Collection orders and documentary credits’ compri-
ses collection orders sent directly to banks operating
abroad using a paper, magnetic or electronic medium to be
executed inter aliaby means of direct debits, and the use of
lettersof credit and documentary creditsopened at resident
banks by banks operating abroad. The subitem “Payments
at POSterminals’ comprise payments made at POStermi-
nals installed in Italy using debit cards issued by foreign
banks. Payments abroad give rise to monetary flows from
banksresident in Italy to non—resident banks. The subitem
“Cheques’ comprises bank cheques drawn on banks resi-
dent in Italy received from correspondent banks, Euroche-
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quesissued abroad by Italian customers, chegquesdrawn by
banksresident in Italy on banks operating abroad, and tra-
velers' chequessold by banksresidentinItaly. Thesubitem
“Credit transfers’ comprisesthose ordered by resident cu-
stomersand transmitted to banks operating abroad. The su-
bitem “Collection orders and documentary credits’ com-
prises documents received for collection from banks
operating abroad using a paper, magnetic or electronic me-
diumto beexecutedinter aliaby meansof direct debits, and
the use of letters of credit and documentary credits opened
at banks operating abroad. The subitem “ Payments at POS
terminals’ comprise payments made by Italian customers
at POS terminals abroad using debit cards.

TSP00310 — INCOMING TARGET CROSS-BOR-
DER PAYMENTS: NUMBERS AND
AMOUNTS

In addition to customer credit transfers and interbank
payments, TARGET cross—border paymentsinclude tran-
sactions concluded by the Bank of Italy, except for those
concluded with other components of the Eurosystem (the
European Central Bank and the national central banks of
the countriesthat introduced the euro at the start of thethird
stage of Economic and Monetary Union).

TSP00341 — THE BI-COMP CLEARING SYSTEM:
AMOUNTS

Gross flows comprise the total credit (or debit) items
presented by participantsin the clearing system, with each
transaction considered only once. The “Electronic memo-
randa’ subsystem was discontinued in November 1998.
The applications of the “Wholesale” subsystem were gra-
dually transferred to the BI-REL gross settlement system;
thisprocesswascompletedin January 1998. The multilate-
ral balances represent the imbalance of each member vis-
a~visall theother taken together. The balances of the Bank
of Italy, theProvincial State Treasury and Ente Poste S.p.A.
areincluded.

TSP00343 — THE NEW BI-REL REAL TIME
GROSS SETTLEMENT SYSTEM:
AMOUNTS

Data relate to the payments settled through the new
version of the BIREL system, launched on 16 June 2003.
Accordingly, thefiguresfor June2003 refer to theoperatio-
nal daysfrom 16to 30 June2003. Asof July 2003, dataonly
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refer to the payments settled through participants’ settle-
ment accounts or between the latter and the centralised ac-
countsexternal to the system. They do not includethetran-
sactions settled through the settlement accounts of those
participants not yet migrated to the new system. Flowsare
calculated net of the reverse transactions effected by the
Bank’sbranchesto correct erroneousaccounting entries; in
addition to the items shown, the flows include intrabank
transfers. Domestic transactions— both interbank and cu-
stomer payments — are calculated only once. TARGET
cross-border flows are calculated net of transactions con-
cluded with Banca d’ Italia; the amounts equal the sum of
customer and interbank payments shown in Table 23 (out-
going payments) and Table 24 (incoming payments). Inter-
bank transactionsinclude—in additionto theitems shown
— interbank transfers, the transfers executed by Monte Ti-
toli SpA to BIREL participants to credit the amounts of
coupons on government securities and government securi-
tiesfalling due, transactions executed through Express (the
gross settlement system for securitiestransactions handled
by Monte Titoli SpA) and the other interbank transfers
among BIREL participants. Cross—border border interbank
flows include the payments associated to the transactions
carried out though theforei gn—exchange settlement system
CL Sand those stemming from themultilateral clearing ba-
lances of the EURQOL system, managed by the Euro Ban-
king Association (EBA) Clearing Company. Multilateral
balances stemming from ancillary systemsinclude the de-
bit balances of the Local Clearing procedure and the net se-
curities settlement system. As of July 2003 also credit ba-
lances are considered. The operations with Banca d' Italia
include — in addition to the items shown — cash withdra-
wals/deposits by intermediaries at the Bank’s branches,
charges and fees debited to participants' accounts by the
Bank, the repayment of coupons on government securities
and government securitiesfalling due pledged ascollateral
against central bank credit. Monetary policy operationsin-
clude credit and debit payments associated with the settle-
ment of open market operations and standing facilities.
DV P Express transactions are also included. Government
paymentsinclude el ectronic collection of taxes and contri-
butions and electronic orders of payments, the other pay-
ments made on behalf of the State Treasury through auto-
mated procedures or through the Bank’s branches.

TSP20100 — REJECTED CHEQUES BY LOCA-
TION OF ISSUER —FLOWS

The data are taken from the Interbank Database on Ir-
regular Cheques and Payment Cards. The amountsrefer to
the unpaid portion of the face value of cheques. Reporting
of chequesrejected for lack of authorization began on June
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2002 and of those rejected for lack of fundsin August of
that year. To ensure comparability of thetwo series, the pu-
blished data for both begin in August 2002. Geographical
areaisdefined asthe province in which the revoked issuer
islocated. The sums of the figures relating to the geogra-
phical areas do not generally match the totals reported in
thetable, because thelatter ones also include the data con-
cerning the revoked issuers located abroad.

TSP30100 — REJECTED CHEQUES AND REVO-

KED AUTHORIZATIONS BY LOCA-
TION AND ECONOMIC SECTOR OF
ISSUER

The data are taken from the Interbank Database on Ir-
regular Cheques and Payment Cards. The amountsrefer to
theunpaid portion of thefaceval ue of cheques. Geographi-
cal areaisdefined asthe provincein which therevoked is-
suer islocated. The sums of the figuresrelating to the geo-
graphical areasdo not generally match thetotal sreportedin
thetable, because the latter ones also include the datacon-
cerning the revoked issuers | ocated abroad.
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