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GREEN TENDERS

38 Tender procedures with 
ecological and social 
criteria published in 2019

National and 
international 
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Organization of 
workshops and  
conference 
participation

Participants in 
corporate 
environmental 
volunteer 
projects in 
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Work 
experience 
projects on 
environmental 
issues in 2019
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Plastic-Free Project

81%

Recovery of energy from worn banknotes

No more 
plastic cups, 
cutlery or 
plates 
 

No more 
plastic bottles 
in the staff 
canteens 

7,000 
flasks for employees 
and water 
dispensers 

850,000 
bottles each
year 
avoided

7,000  330 old pairs of glasses 

200 old mobile phones 
collected and donated in 
2019 to voluntary organizations
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worn banknotes delivered 
to waste-to-energy plants

Recycling of waste produced in the offices and 
canteens

Beneficial social use of used items
            items of  
office furniture 
donated between 
2010 and 2019
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2018 EU Ecolabel paper used2017

Less environmental impact

Dematerializing 
documentation

Digitalizing work 
processes

Efficiency Simpli�cation

2019
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153Paper used in the office 
-59%

2019
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New policy to only print 

publications on request

Paper used for 
publications 

-40%

White paperRecycled paper

45%
55%
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tonnes

2019201820172016201520142013201220112010

329
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-12%
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400
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Electricity consumption

-25%
Energy consumption for 
heating 

-34%
Potable water use 
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Terajoules

Terajoules

Energy consumption per capita (Gigajoules)

*Natural  gas, district heating, and oil heating

289
2019

215
2010

3
Oil heating systems 
converted to natural gas

Work on 
technological 
systems

LED

Energy 
audits

10 Highly 
energy-efficient 
‘islands’ in the two 
data centres

3

Green roof at the 
Bolzano branch

Photovoltaic 
installations (Rome, 
Catanzaro and 
Catania)

1

LED light 
�ttings

Roof 
insulation

New doors 
and windows

30
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Centro Donato Menichella's energy 
management system

ISO 50001 CERTIFICATION

9%

19%

1%

Heating fuel

Paper

District heating

Business travel

71%

2010

2019

-61%
34.1

13.3
2019

Carbon dioxide emissions

Green 
procurement

Sustainable 
use of 
resources

Optimal waste 
management

Sustainable 
mobility

100% of electricity 
from renewable sources

thousands of tonnes of CO2

The Bank 
of Italy’s  

environmental 
policy objectives 

Environment-friendly 
culture

The banknote production plant's environment 
management system

ISO 14001 CERTIFICATION

HO
TEL

Pedal-assisted bikes for 
inter-office travel in Rome

Corporate electric 
vehicles

15
Charging points for 
employees’ electric 
vehicles 68

Daily shuttle bus runs

279
Teleworkers in 2019

CARPOOLING
For those taking the 
same route to the 
Centro Donato 
Menichella

CARSHARING
Use of the Roma 
Capitale fleet for 
inter-office travel
in Rome

Eco-sustainability 
classification of 
hotels

BUSINESS TRAVEL

1,814
2010

11,708
2019

Rome-Milan
% of journeys by train

2010 2019
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2019

by means of transport 
(millions of km)

3333
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VIDEOCONFERENCES

40% 96%
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