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This publication contains the main findings of Benk of Italy’s survey @
industrial and service firms conducted in the eartpnths of 2010. Th
data have already been commented in the Bank’s driReport publishec
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INDUSTRIAL AND SERVICE FIRMS WITH 20 OR MORE WORKER S
HIGHLIGHTS WITH REFERENCE TO 2009

In 2009 employment fell by 2 per cent compared \2B98. The largest fall occurred
in industry and was 2.6 per cent, while the fallservices was 1.3 per cent. The
forecasts for 2010 made at the beginning of the yedicate a further contraction in
employment of 1.5 per cent.

—*

The number of hours paid by the Wage Supplement&iiod in 2009 was 10 per cer
of hours actually worked for manufacturing firmsttwb0 or more workers, far abové
the previous peak of 7.9 per cent recorded in €83 Tecession.

D

Turnover fell by 8 per cent at constant priceshwtdustry recording a much large
fall than services, 11.6 against 4.6 per cent. fbinecasts for 2010 point to a sligh
recovery in sales of 1.9 per cent.

—

Some 52.6 per cent of firms made a profit in 20&8npared with 59.2 per cent ir
2008, while those that made a loss rose from 22317 per cent of the total.

Gross fixed investment fell by 14.5 per cent coragdawith the previous year. The
largest fall occurred in industry and amounted %81per cent, while the fall in
services was 10.6 per cent. The figure for industas due above all to exporting
firms, hit by the contraction in world demand. Firnplans for 2010 point to an
increase in investment of 3.8 per cent, due prigmé&sithose in the service sector.

Firms’ self-financing decreased, while their recsurto external sources of funds
increased.

From October 2009 onwards about 20 per cent offitines surveyed reported g
tightening of borrowing conditions, while 7.7 peent received requests for early
repayment from their lenders.







SURVEY OF INDUSTRIAL AND SERVICE FIRMS

Introduction !

The interviews for the sample survey of industeatl service firms with 20 or
more workers for the year 2009 were conducted brdgy and April 2010.

The sample consisted of 2,821 non-construction stig firms, 1,100 non-
financial private service firms and 498 construtttmmpanies, representing 7.6, 3.5 and
5.7 per cent of their respective populations. Tdrgdst firms are over-sampled as this
produces more accurate estimates of the totalhefnain aggregates (employment,
turnover, and investment) and of their fluctuationsr a period of timéThis imbalance
is then taken into account during estimation. Aesallt of the bigger sampling fraction of
large firms? the three samples account respectively for 2614 and 17.4 per cent of
payroll employment of their respective populatiofisns with 20 or more workers
represent a substantial share of the sectoral gajgre (Table 1).

Table 1
Payroll employment, turnover and investment of firms
with 20 or more employees compared with the econonas a whole

(per cent)
Payroll employment Turnover Investment
Non-construction industry.................... 69.9 80.9 79.9
Non-financial private service firms...... 59.0 51.5 47.8
Construction firms.........cccccveriieniinns 32.3 30.5 324

SourcesRilevazione sulle piccole e medie imprese e sel&@szio di arti e professiorandRilevazione sul
sistema dei conti delle impredstat, 2007.

This report describes the salient features and firedmgs of the survey. Table 2
gives a summary of the estimates of the main agg@eeg Section | presents data on the
activity of service firms and non-construction isthial firms, while Section Il discusses
some individual topics; this edition of the surdepks at the economic and financial
crisis, bank debt restructurings and trade cr&dittion Il is devoted to the construction
sector.

The Methodological Notes (Appendix A) describe toenposition of the sample
and the universe, the sampling design, the cotlectf data and the estimation and
weighting procedures. They also provide informatarresponse behaviour, data quality,
and data processing by external researchers. @alistisal tables and the questionnaires
used can be found in Appendices B and C respegtivel

! The results of some calculations based on eatiservations may not coincide with the data pubtisim

previous editions of this Supplement owing to riewis of the archives over time.
2 See the Methodological Notes for the propertiehefestimators (Appendix A).

This is the ratio of the number of firms sampledtteir respective population. The latter is ol#difrom
Istat’s statistical records of firms in businesgdated to 2007).
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Table 2
Main findings of the survey

(per cent)
Change 2009/2008 Change 2010/2009 (forecast)
Average | Turnover | Investment| Average | Turnover | Investment
employment @ @ employment @ @
Sector
Non-construction| g 7 28 0.4 33 45 _18.2
industry .............
of which: -0.7 -25 0.1 -35 -7.0 —21.2
manufacturing ...
Non-financial 0.9 18 35 0.7 30 45
private services..
Geographical ared”
North & Centre.. 0.0 -2.3 -1.6 -2.0 -4.0 -11.3
South & Islands. 0.2 -2.3 -1.2 -2.4 -1.9 -14.5
Total.....coovvvvevevenenns 0.1 -2.3 -1.5 -2.1 -3.8 -11.7

(a) Robust means (Winsorized) calculated at con2@0# prices using deflators recorded in the suriFey
further details see Appendix A: Methodological Note (b) Location of head office.

| — Labour, capital and output in non-construction
industrial firms and non-financial private service firms*

[.1 Employment

According to the survey, in 2009 average employniefit by 2 per cent
compared with the previous year (Figure 1; Tabl¢ iBline with the forecasts recorded
in the previous survey. The largest fall occurrethdustry and amounted to 2.6 per cent,
against a forecast of 3.4 per cent, while the ifalbervices was 1.3 per cent, against a
forecast of 0.7 per cefit.

The largest contractions in employment occurredhia textile, clothing and
footwear sector (3.2 per cent) and the chemicalistrgt (3 per cent) and, geographically,
in industries located in the South (2.7 per cent m services in the North-West. In
industry the fall in employment was uniformly dibtited across the different size
classes, but in services it was most pronouncedirfos with 20-49 workers (5.2 per
cent).

Projections for 2010 point to a further 1.5 pertceontraction in employment
overall: 2.7 per cent in industry excluding constian and 0.3 per cent in the service
sector. The number of jobs is expected to decrgasdl sectors except business and
personal services, with an especially sharp fadl.@fper cent in the textile industry.

4 For the sake of simplicity, the sector of industmcluding construction is abbreviated to ‘indusayd
that of non-financial private service firms to ‘eees’. In the paper the reference is to firms w&th or more workers
unless stated otherwise.

5 The employment considered includes persons pafé\Wage Supplementation Fund in 2008 and 2009.

6 According to the national accounts, in the sam@gdepayroll employment fell by 2.6 per cent in irstiry
and services (with falls of respectively 4.3 ar@ider cent). The differences between the surveyttamdfficial figures are
due to several factors, including: sampling errtitg,non-inclusion of firms with fewer than 20 eoy#es and the fact that
the national accounts, unlike the survey, incorfgoaa estimate of unregulated employment.



The most common way to reduce employment in 2010 been a freeze on
hiring, used by four out of five firms that inteta reduce their personnel over the year
(Table G1). The second most common way has beetorrenew fixed-term contracts,
used by 36.4 per cent of firms that intend to redieir personnel.

Figure 1
Annual changes in employment® 1988-2009
(per cent)
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(@)  Average number of payroll workers employed oventbar.

(b)  For 1988-98, manufacturing firms; from 1999 onwardslustry excluding con-
struction. For 1988-2000, firms with 50 or more kens; from 2001, firms with
20 or more workers.

(c)  National accounts; includes firms with fewer th&wrkers.

Fixed-term employment recorded the largest coritnadh 2009, on the order of
10 per cent, against a fall of 6.1 per cent ingrevious survey. This caused the ratio of
fixed-term employment to all payroll employmentfad to 6.9 per cent, from 7.8 per cent
in 2008 and 8.2 per cent in 2007. The fall in thiborwas most pronounced in the service
sector, which nonetheless continues to use this dfpcontract more than industry, 8.8
against 5.1 per cent (Table B3).

Total hours worked declined sharply in industry ewéhthey contracted by 9.7 per
cent compared with 2008 (Table 3), but less inisesy where they contracted by 2.9 per
cent. The effect of the continuation of the crigigs worst for firms most exposed to
international trade; in fact those with at lease dhird of their turnover coming from
exports recorded an above-average contraction urshworked. Geographically, the
contraction was largest for firms in the North-Wdxsith in industry and in services.

Actual hours worked per capita in 2009 totaled 2,52 industry and 1,606 in
services (Table B5). In services the number of sicdecreases with firm size, partly
because part-time working is more common amongefdigms (Table B6). This results
in a particularly large gap between firms with fevilean 50 workers (1,745 hours per
capita) and those with at least 500 (1,463 hours@gita). As in previous surveys, on a
sectoral level, the number of hours per capita lwagst in the textile industry, while
geographically it was highest among firms in thaitSppartly because of their smaller
average size.



Table 3
Annual changes in total actual hours worked, 20079D

(per cent)
2007 | 2008 2009
Industry
Geographical ared®
NOorth-West ..o 0.2 -2.8 -10.7
North-East ......ccccceeeiiiiiiiiinnnnnnnnn. 1.2 -0.9 -9.9
Centre ...eeeeeeeeeiiee e -0.8 -0.8 -7.4
South and Islands ...........ccccccevveinennmmnns 0.8 -3.0 -8.4
Share of exports
Less than one third ..........ccccvvvviviiiiemen. 0.4 -1.5 -7.5
Between one third and two thirds........... . 0.0 .0-3 -11.8
More than two thirds ...........c.cccvvvievien.) 0.9 -1.3 -12.3
Total iINduSstry .....ccvvvvveiiieceeicieecee e 0.4 -1.9 -9.7
Services
Geographical ared”
NOorth-West ..o 1.6 -0.5 -5.1
North-East ........cccocvveveeeieiiiins 2.6 2.4 -1.4
Centre ..oeeeveieeeciee e 0.7 -0.6 -2.5
South and Islands 1.4 -0.7 -0.8
Total SEIVICES.....cccvvvvvvevveeviviieiiieiae 1.6 0.1 -2.9
Total oo 1.0 -1.0 -6.4

(a) Location of head office.

In 2009 overtime hours were down on the previows yad were 3.5 per cent of
total hours worked in industry and 5 per cent irvises. For industry this was the lowest
figure in the last ten yeafs.

Between 2008 and 2009 the hours of wage suppleti@niaaid rose from 2.4 to
10 per cent of actual hours worked for manufactufirms with 50 or more workers
(Figure 2), far exceeding the previous peak ofpéBcent recorded in the previous crisis.
Geographically, the largest increase was recorgduras in the North-West.

The use of temporary workers by firms with 50 orrenworker§ diminished in
2009, especially in industry, where the ratio ofutsoworked by temps to total hours
worked fell from 3 to 2 per cent. The fall was mpsbnounced in the northern regions
and among firms with at least 200 workers.

Foreigners accounted for 4.6 per cent of employrimeR009 (Table B3), with no
significant change on the previous y&diey are to be found above all in the North-East
and, for industrial firms, among those with betw@énand 49 workers. In line with the
results of earlier surveys, the use of such worketee South continued to be on a small
scale.

7 See Table a9.20 in Banca d’ltalia, Relazione Aasul 2009, Appendice.
8 The survey collects data on temporary work oohfifms of this type.

o This figure is much lower than that recorded ly Istat Labour Force Survey (about 9 per centhowo
the concentration of immigrants in the smalleshfiy not covered by this survey.
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Figure 2

Wage supplementation hours in relation to actual hors worked, 1990-2009
Manufacturing firms with 50 or more workers

(per cent)
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In 2009 labour turnovét fell to 17.7 per cent in industry and 42 per denthe
service sector (Table B4), down from 24.3 and 47ceat respectively in 2008. In both
cases the fall was due to the decline in hiringenf11.6 to 7.3 per cent in industry and
from 23.7 to 20 per cent in the service sector Enthat in terminations. The fall in
hirings was relatively larger (Table 4).

Table 4
Hirings and terminations in relation to average empoyment, 2008-09
(per cent)
2008 2009

Hirings Terminations Hirings Terminations

Industry ...........] 11.6 12.2 7.3 10.4

Services .......... 23.7 23.3 20.0 22.0
Total ., 17.5 17.9 13.6 16.1

Annual gross per capita earnings averaged €28/8GD09, that is €29,400 in
industry and €28,200 in services (Table B7). Natiominimum contract wages were
85.9 per cent of the amounts effectively disbu@¥d6 per cent in the service sector and
84.3 per cent in industry). There continue to bg gaps related to firm location, related
to the different distributions of firms by size amséctor in the geographical areas
considered.

10 Labour turnover, an indicator of the speed of stafiewal, is the ratio of the sum of hirings and

terminations in the year to average employment.
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[.2 Turnover and operating results

In 2009, firms’ turnover fell by 8 per cent at ctarg prices, the worst result
since the start of the survey (Figure 3). The declvas larger in industry (11.6 per cent)
than in services (4.6 per cent). (Table C1).

In industry excluding construction the sharp fdlBdb per cent recorded by firms
with fewer than 50 workers was better than the ayernf 12 per cent recorded by other
firms, partly owing to the former’s lower propensio export. In fact the industrial firms
that export more than two thirds of their producti@corded a fall of 16 per cent as a
consequence of the fall in world demand on averager the year. The following
branches of industry recorded especially largeragatibns: basic metals and engineering
(17.1 per cent) and textiles, clothing and footw@ar.6 per cent). In the service sector the
largest fall was recorded by business servicesigeadvto enterprises (9.6 per cent). By
contrast with industry, the most penalized firmgavihe smallest ones: a fall of 6.3 per
cent for firms with fewer than 50 workers, agaiastontraction of 3.6 per cent for those
with at least 200 workers and, geographically,lbda5.6 per cent for firms located in
the North-West. Those in the South were less afteby the crisis, recording a fall of 2.3
per cent.

Firms’ expectations for 2010 point on average tecdvery in sales of about 1.9
per cent, which should be slightly stronger in Hegvice sector (2.3 per cent) than in
industry (1.4 per cent). The increase is expectederive above all from the largest
service firms (3.9 per cent) and the industriahfirthat generate at least one third of their
turnover abroad (2.7 per cent).

Figure 3

Annual changes in turnover, 1988-2009
(constant prices; per cent)
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For 1988-98, manufacturing firms; from 1999 onwardslustry excluding
construction. For 1988-2000, firms with 50 or moserkers; from 2001
onwards, firms with 20 or more workers.

(b) Simple average of monthly indices of turnover atent prices for a sample of
firms with 20 or more workers, deflated with theanlge in prices estimated in
the Bank of Italy’s survey.
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Export revenue remained basically stable in retaterms at about one third of
the total (Table C2). Expectations for 2010 pomtatsmall increase in exports’ share of
total sales in industry, fueled above all by firmmsthe North-East, which confirm their
greater export propensity.

Some 52.6 per cent of firms posted a profit, compavith over 59.2 per cent in
2008 (Table C3), while the proportion of firms rejimy a loss rose from 22.9 to 30.7 per
cent and the firms close to breaking even were pér8cent of the total. There was a
sharp fall in the number of industrial firms repogt a profit in the North-West and the
Centre; there was also an increase in the propodfooss-making firms in the basic
metals and engineering sector, to 33.9 per cehdservice sector just under 25 per cent
of firms with at least 200 workers made a loss,jregamore than 32 per cent for firms
with fewer than 50 workers.

I.3 Investment and capacity utilization

Gross fixed investment fell by 14.5 per cent coragawrith 2008 (Table D1), a
particularly poor performance by historical stami$afFigure 4). The contraction was
more pronounced in industry (17.8 per cent, in il the highly pessimistic forecasts
reported in the 2008 survey) than in the servictosewhere it exceeded 10 per cent.

The decline in industry mainly reflects that readoy exporting firms, hit by
the fall in world demand: the industrial firms theatported more than two thirds of their
production saw a fall of 25 per cent on 2008, whilese that exported between one third
and two thirds of their production saw a fall of gér cent. The fall in investment for
industrial firms with fewer than 200 workers (20 pent) was more pronounced than that
for firms with more than 200 workers (16 per cent).

Figure 4
Annual changes in investment, 1988-2009
(constant prices; per cent)
20 20
15 Istat® Bank of Italy survey 15
(industrial firms) (service firms)
10 10
5 l 5
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For 1988-98, manufacturing firms; from 1999, induséxcluding construction. For
1988-2000, firms with 50 or more workers; from 20fiins with 20 or more workers.

(b) Investment by branch of owner (includes firms vigtver than 20 workers).
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Compared with 2008, investment fell by 35.9 pertaanthe textile, clothing,
leather and footwear sector and by 22.9 per cenhénbasic metals and engineering
industries; the fall was much smaller (6.3 per tdaot energy and extractive firms.
Geographically, the largest fall was recorded bwydi with their head office in the North-
West (19.8 per cent); when the actual locationngstments is considered, the largest
fall occurred in the Centre (20.2 per cent).

In the service sector the contraction in investmeas close to 20 per cent for
distribution, lodging and catering, more than 15 pent for other services provided to
enterprises and households and only 2.5 per ceritdosport and telecommunications.
The contraction was particularly pronounced famBrwith their head office in the North-
East (14.5 per cent) and for those with betweearttD199 workers (16.4 per cent), while
it was less pronounced for larger firms (6.2 pertke

The forecasts for 2010 point to a recovery in itwest in the service sector
(6.6 per cent)and a modest increase in industridxg construction (1 per cent), driven
by the expected increase of nearly 7 per centrfergy and extractive firms.

Among industrial firms, those with fewer than 50rkers expect a rapid increase
in capital, with a 10 per cent increase in investimiarger firms forecast an increase of
1.5 per cent, while firms of intermediate size est@econtraction of between 1 and 5 per
cent. Exporting firms also expect a contraction @8 per cent for thosthat export
more than two thirds of their production), whileriis producing primarily for the
domestic market forecast an increase of 2.2 pdr cen

Investment in manufacturing industry is expectedlitainish further, albeit by
only 0.9 per cent (Table 5).
Table 5

Annual changes in investment by manufacturing firms2009-2010
(constant prices; per ceff)

2009 2018
Geographical area®
NOMh-WESE ....vvvviiriiiiiiiiiiieieee e eememereeveeeraaens -22.3 -1.0
N[0 1 = T R -17.9 -2.7
Centre ..cooeevveeeieie e -24.8 1.3
South and Islands ..........ccoooevieivvenn e e -16.9 2.6
Actual location of investment
NOMh-WESt ....oovveeeiieeee e -20.0 -0.8
NOMHO-EASt .....ovvviiiiiiiiie et -18.0 -3.5
(OF=] 41 (=T SRR -28.4 3.2
South and ISIands ...........eveeeeeeene e eeveeens -21.3 1.0
Number of workers
20-49 -21.3 10.1
50-199 -20.5 -5.8
200-499 -18.2 -4.6
500 or more -22.3 -1.8
Total -20.9 -0.9

(a) Robust means (Winsorized) calculated at con2@0#@ prices using deflators observed in the survey
For details see Appendix A: Methodological Notegh)}Forecast. — (c) Location of head office.

Larger increases in investment are planned by dkéld, clothing, leather and
footwear sector (13.2 per cent) and by the chemichber and plastic industries (11.3
per cent), while firms in théasic metals and engineering sector expect a furthe
sharp contraction of 7.6 per cent.
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The robust recovery in investment planned in th&ise sector would benefit
from the plans drawn up by large firms, with anréase of 10.9 per cent for those with
500 or more workers, and one of 16.5 per cent liose located in the Centre. The
investment planned by firms in the South showedrtnér fall, of 7.7 per cent. Planned
investment also shows a variegated sectoral patéahility in the distribution, lodging
and catering sector is accompanied by a largedfis&6 per cent in the transport and
telecommunications sector and an even larger o8.6fper cent for other services.

In 2009 the realization rate, the percentage rattionplemented investment to
that planned at the end of the previous year, V823 Per cent, due to a smaller-than-
expected fall in implemented investment in indusreluding construction, where the
realization rate was 103 per cent, and a larger-thgected fall in the service sector,
where the rate was 94 per cent (Table D3).

Among industrial firms, the realization rate wasslehan 100 per cent for firms
that export more than one third of their productitum those with 500 or more workers
and for those in the chemical, rubber and plastidustries; by contrast, it was
considerably above 100 per cent (i.e. 119.8 pet) densmaller firms, which had made
very pessimistic forecasts.

In the service sector the rate exceeded 100 perfaefirms with fewer than 50
workers (108.1 per cent) and for those locatethénSouth (111.8 per cent). In this sector
the rate declined with the size of firms, falling87.5 per cent for those with more than
500 workers.

For 55.9 per cent of firms investment expenditure2D09 was higher than
planned, while it was lower for 35.9 per cent ofm (Table D4). As in the previous
years, the distribution of responses for 2009 vaaentrated at the extremes: on the one
hand the actual investment expenditure of 40.7cpat of all firms exceeded what they
had planned by more than 25 per cent; on the @Béar per cent spent less than 75 per
cent of what they had planned. This pattern ocdurpeth in industry excluding
construction and in the service sector.

The reasons for the revisions to investment plansyeyed only for industrial
firms with more than 50 workers, were primarily iconnection with internal
organizational changes, indicated by nearly twaodthiof the firms that made upward
revisions and by 55.7 per cent of those that manendiard revisions (Table D5), and
changes in the level of demand for the firms’ piiduindicated above all by 54.5 per
cent of the firms that reduced their investmennglaChanges in the law were included
among the reasons for upward revisions by 12.9cpst of firms, but had virtually no
effect in downward investment revisions.

Again with reference to industrial firms with atkt 50 workers, the crisis caused
a fall in their capacity utilization rate from alid@®0 per cent in 2008 to 71.8 per cent; the
contraction was even more pronounced in the Nordsé\(Table D6). According to
firms’ forecasts, the rate should rise to 77.4qeet in 2010.
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Il — Focus topics relating to service firms and
non-construction industrial firms

[I.1 The recession and its impact on the corporatsector

As in the previous survey, this one includes aighsection on the economic and
financial crisis that began in 2008 and its effamidtaly’s corporate sector, with special
emphasis on the difficulties encountered by firmd the strategies they have adopted to
overcome them.

Two-thirds of the firms interviewed (more than #) pent of industrial firms and
about 60 per cent of service firms) reported a ifalturnover between 2007 and 2009
(Table G4). The industrial firms in the greatedficlilty were those in the textile and
basic metals and engineering industries and thrgertng a large proportion of their
production. The service firms in the greatest diffiy were those in the lodging and
catering sector; considering the service sectar\ahole, the turnover of small firms was
most affected and that of firms located in the Natest.

More than half the firms whose turnover fell betwe#07 and 2009 expect to
make good the fall over the next three years.

In manufacturing industry, firms reacted to therphall in demand by pursuing
cost-cutting strategies. For the input of labous thas achieved by reducing the number
of workers and the number of hours worked (seei@edtl). As regards the organization
of production, the proportion of firms that redudbeir purchases from subcontractors
(12 per cent) was three time the proportion thabmed an increase (Table G3). The
proportion was above the sector average for fi)mghe basic metals and engineering
industries and for those located in the North-E&ke proportion of production carried
out abroad increased, especially for firms witheasst 200 workers. Above all for such
firms there was also an increase in technical amodyction agreements with foreign
firms.

Firms also diversified their products and outletrkats. Some 30 per cent of
manufacturing firms, located above all in the Néfflest, stated that they had broadened
their range of products and services. The proporti@as about 35 per cent in the
chemical, rubber and plastic industries and inéxéle industry. In the latter sector more
than 13 per cent of firms, against an averagepdr&ent for all industrial firms, reported
they had made a major change in their product rdxygeeplacing their main product
compared with 2007. About one fifth of all manufagtg firms also increased the
number of countries they exported to.

The recession had a considerable effect on thetgpraf all the industrial and
service sectors covered by the survey. Between 20672009 profit margins contracted
for about 55 per cent of all firms (nearly 60 pentcof industrial firms), thus contributing
to the poor results for the year 2009 (Table 6mM&A0 per cent of firms reported they
had made a loss, twice as many as in 2007.
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Table 6

Contraction of profit margins between 2007 and 2009
by result for 2009
(per cent of firms)

Result Change in profit margins between 2007 and 2009
for 2009 smaller stable larger Total
LOSS .ivviieeieiieeenn. . 79.8 17.7 25 100.0
Break-even......... . 61.2 33.8 5.0 100.0
Profit ....cccceeienn. 39.6 44.6 15.8 100.0
Total ..ooccvvveneen. 55.6 34.5 9.9 100.0

[I.2 Ownership and organizational structures

The survey collects information on whether firm¢obg to a group and changes
in their corporate structure. More detailed infofiora is collected on industrial firms
with 50 or more workers concerning their ownersisijpck exchange listing and parent
companies.

In 2009 some 31.8 per cent of Italian firms belahtgga group (Table E4). The
proportion was slightly smaller than in the predgear, but it has been on a rising trend
since the beginning of the decade in both industny services. In four out of five cases
the parent company was Italian, while in most ef dther cases it was an EU firm. These
proportions have remained stable over the yearsdimstry, firms with a non-EU parent
company are only significant for those with morarttb00 workers and those that are
highly export-oriented.

Last year 3.6 per cent of industrial firms and get cent of service firms were
involved in extraordinary corporate actions (sushnh@rgers, acquisitions, contributions
of capital and spinoffs; Table E3), slightly uptbe previous year.

In addition to the usual greater importance of ¢he@gents among larger firms, at
the sectoral level they were especially frequenthi energy and extractive industries,
where one out of ten firms was involved.

In industrial firms with at least 50 workers theimahareholder owns 69 per cent
of the capital on average (Table E1), a proportiat followed a slightly rising trend in
over the period 1999-2009 (figure 5). The propaortaf firms in which the largest
shareholder is a natural person continued to dedalling from 55.3 per cent in 2003 to
41.6 per cent today (Table E2) This reduction wesompanied by a corresponding
increase in the proportion of firms controlled blyading or a sub-holding company.

Transfers of control involved 3.8 per cent of firm2009 (Table E1). This figure falls to
1.8 per cent when intragroup transfers are excluBleth figures are the lowest recorded
in the period 1999-2009.
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Figure 5

Share of firms’ capital held by the largest sharehlaer, 1999-2009
Industrial firms with 50 or more workers

(per cent)
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I1.3 Some aspects of firms’ finance

Exclusively for firms with at least 50 workers, thervey covers the change in
the flows of the various sources of finance. Cdasity with the fall in corporate
profitability due to the crisis, revealed by théuetion in the proportion of profit-making
firms, for the second year running the firms rejpgrta reduction in self-financing
exceeded those reporting an increase, 57.1 peragaibst 36.2 per cent (Table F1).
Compared with the previous survey, the balance émtwhose reporting an increase and
those reporting a decrease declined from -30 ptagenpoints to -20.9 points. It was
negative by more than 35 points in all the indastsectors except the energy and
extractive industries and chemicals, marked byeggsitive balances of respectively
46.7 and 29.4 percentage points.

The reduction in self-financing was accompaniednoyeased flows from all the
external sources of finance. In particular, indakfirms made greater recourse to equity
capital and bank loans, with the balance betweesethieporting an increase and those
reporting a decrease amounting to respectively pe@entage points and 6.4 points
(Table F1); the latter figure was slightly downtbat of the previous survey.

This survey contains a section on the performafidkeodemand for credit lines
and bank loans in the last part of the financiai€r About one firm out of ten reported it
had reduced its demand for credit lines and baakdaince October 2009, against one
out of five reporting it had increased its demaHRdese figures appear in line with those
obtained in the Bank of Italy’s Business Outlook\v@y carried out between September
and October of the same yéaAmong the firms that reported a change in themaied
for credit lines, the main explanatory factors wereir self-financing capacity (49.4 per
cent) and the need for funds for stocks and workangjtal (55.9 per cent).

1 See Bank of Italy, Supplenents to the Statis@adletin — Sample surveys — Business Outlook Syofe

Industrial and Service Firmep. 57, 4 November 2009.
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To measure firms’ effective need for credit, thevey normally contains a series
of questions going more deeply into the hypothétioats of additional finance and the
action actually taken to obtain it. This surveyridua fall in the early months of 2010 in
the proportion of firms that would like to increatfeeir borrowing from the financial
system at the cost and collateral conditions ctiyreapplied: from 16.1 per cent in the
early months of 2009, the highest figure sincedineey was introduced, the proportion
fell to 12.8 per cent (Table 7).

The percentage was slightly higher in industry 418er cent) than in services
(12.2 per cent). The proportion of firms in the Bowas basically unchanged compared
with the previous survey (20.6 per cent against 2der cent), while the difference
compared with the national average rose from 57.8@ercentage points.

Some 6.7 per cent of firms would have acceptedtdigtending or security
conditions, down from 8.7 per cent in the previsusvey, but still the second highest
figure in the series. At 7.3 per cent, the proportof firms whose applications for
additional credit were turned down by the interraeids they contacted was down by one
percentage point, although here again the figure high compared with the average of
4.6 per cent for the five previous years. The prijpo was particularly high in industry
(8 per cent) and the southern regions (10.6 pe).ceéame 4.3 per cent of firms indicate
willingness to accept more demanding conditionshiat their applications for additional
credit turned by intermediaries, 1.2 percentagatpdiewer than in the previous survey.
Difficulty in obtaining credit was more pronouncgat firms with at least 50 workers (5
per cent) and for those located in the South (Br4pnt).

Table 7
Firms wishing to borrow more, 2007-09 surveys$
(per cent)
Would borrow Turned down by
Total even at worse potential lenders Both
conditions (1) and (2)

(1) @)

2007 | 2008| 2009| 2007 | 2008| 2009 | 2007 | 2008 | 2009| 2007 | 2008 | 2009

Geographical ared”
North and Centre|. 7.2 | 14.9| 11.2| 3.2 8.4 6.8 5.3 0 4.
South and Islands|.11.7 | 21.4| 20.6 4.0 10.2 8.b 45 105 10.6 .1 6.5.4

N
[e3]
\‘
(o]
o))
(63}
(o]

Number of workers

20-49.. .., . 76| 16.8| 128/ 3.5 8.8 6.3 33 8|3 173 2.2 559 3.

50 or more ......... . 90| 145| 1300 3.1 8.5 7.y 25 84 172 1.2 5.4 0 5.
Sector

Industry ............... . 89|158| 134/ 39 85 69 3P 87 80 21 5434

Services .............. .70|164| 122/ 277 90 65 30 79 64 17 b52 4.
Total .o . 80|16.1| 128 33 87 6 31 83 73 19 b53 4

(a) The data refer to the early months of the pétar the survey year, when the interviews arei@dout. -
(b) Location of the head office.

Turning to outstanding debts, about 20 per cenfirofis reported a further
tightening of their borrowing conditions in the pi@us six months, compared with more
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than a third a year earlier (Table 8). Some 7.7cpet of firms had loans called in early

by their lenders.

Table 8
Borrowing conditions and loans called in
(per cent of firms)
2008 2008 2009 2009
Business Survey of Business Survey of
Outlook Industrial and Outlook Industrial and
Survey? Service Firm® Survey? Service Firm®
Tightening of borrowing conditions
INAUSEY oo, 43.8 38.4 35.1 22.4
SEIVICES .evvviveieiiiciiiiieieee e 42.8 32.2 28.2 16.7
Total oo 43.4 35.6 31.9 19.8
Loans called in
INAUSEIY oo, 4.5 13.1 9.0 9.0
SEIVICES v 4.1 10.9 4.8 6.1
Total ..o 4.3 12.1 7.0 7.7

(@) Reference period: 6 months before the survey, caoig between September and October of the
reference year. — (b) Reference period: from Octolbehe reference year to the time of the survey,
carried out between February and April of the fwilog year.

This proportion was down on the 12.1 per cent ®rin the Bank of ltaly’s
Survey of Industrial and Service Firms conductetivben February and April 2009 but
basically unchanged with respect to the Bank ofy’RaBusiness Outlook Survey
conducted in October (7 per cent), in which thestjoas referred to the preceding six
months. Industrial firms had loans called in mamgbiently than non-financial private
service firms (respectively 9 and 6.1 per centjaddition, 8.4 per cent of firms reported
increased interest rates on outstanding loans andpé& cent received requests for
increased collateral.

The deterioration in firms’ financial conditions sveeflected in an increase in the
demand for loans for debt restructuring purposesies16.4 per cent of firms declared
they had entered into negotiations to restructhesr tdebt (Table 9 and Table G2).
Applications for debt restructuring appear to Ineéid to firms’ financial situations: 26.1
per cent of loss-making firms contacted their leadagainst 9.1 per cent for profitable
firms. The proportion also appears related to iffecdlty of accessing credit: nearly half
the firms whose applications for increased credirenvturned down applied for debt
restructuring.

Some 8.7 per cent of firms declared they had rehelmeagreement with their
lenders, while another 3.5 per cent are on theevefgconcluding such an agreement;
only 2.5 per cent of firms failed to reach an agreet. Moreover, 6.6 per cent of firms
declared they had adhered to the “debt moratoridrithe proportion was higher for
energy and extractive firms(12.4 per cent) andleefitms (12 per cent), it was lower for
chemical firms (5.3 per cent).

2 On 3 August 2009 the Ministry for the Economy dfidance, the Italian Banking Association (ABI) and
various business associations signed a “debt nraratd agreement that allows small and medium-sieaterprises to
suspend payment of the principal component of leaartgage and leasing instalments for a year anextend the
maturity of shorter-term debt up to 270 days.
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Table 9
Debt restructurings in 2009
(per cent of firms)

| No ‘ Yes‘ Total

With respect to the operating result for 2009

PrOfIt e ————————————————————— 90.9 9.1/100.0
BrEAK-BVEN......eeeiiiieeeeee et anaaas 77.3 22.71100.0
[0 ] ST 73.9 26.1|100.0

With respect to the difficulty of accessing credit

Had difficulty in accessing cred.............cocoooeoeoeeeeeeeeeeeeeeeeeeee e, 52.4 47.6/100.0
(1 =T N 85.1 14.9/100.0
LI ] = | PP PP PPPPPR 83.6| 16.4|100.0

(@) Firms that would both borrow even at worse condg&i@nd had been turned down by potential
lenders.(last column of Table 7).

Analyzing the loan restructuring plans adopted shtivat two thirds of the firms
in question obtained a lengthening of the contadctaaturities or a moratorium; in
42.5 per cent of all the cases the banks grantéitiathl credit and in 27.2 per cent they
reduced the interest rate payable. There were feagreements in which the
intermediaries succeeded in obtaining capital m®es by the shareholders (13.7 per
cent) or changes in the firm's operational or sgat arrangements (5.4 per cent); in
about one quarter of all the cases the agreemiatedathe collateral provided.

1.4 Trade credit

Between 2008 and 2009 the trade credit grantetht@n customers rose from
20.1 to 22 per cent of total sales (Table G5).niustry this index of the use of trade
credit by customers was above the average for fimthe South and for those in the
basic metals and engineering industries. In theieesector the largest increase was for
firms with fewer than 50 workers.

Trade credit towards general government also isecbarising from 2.3 to 2.9
per cent of firms’ total turnover. The ratio wagliner in services than in industry owing
to the different proportions of the two sectorsrniwver generated with general
government. In the services sector the ratio wghkdsgt for the sector of “other services
provided to enterprises and households”.

The survey also revealed the amount of trade crgdihted to the foreign
customers of industrial firms with 50 or more wakéWNhen consideration is given only
to manufacturing firms, which are those most expoented, between 2008 and 2009
there was a sharp rise (from 20.9 to 24.9 per ad#rit)e quota of foreign trade credit on
their total export sales (Figure 6). For basic msedad engineering firms, which account
for about 50 per cent of manufacturing industrygtak exports, the increase was above
average.
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Figure 6

Ratio of foreign trade credit to export sales, 200&nd 2009
Manufacturing firms with 50 or more workers
(per cent)
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The financial difficulties created by the crisis reealso reflected in the
lengthening of the time needed to collect claimstHe case of trade credit granted to
Italian customers, the contractual duration incedaslightly, from 86 to 88 days
(Table G6) and payment delays to a greater exiemm 49 to 57 days. These increases,
combined with the rise in the proportion of claiocwlected late, from 25.4 to 28.5 per
cent, caused the effective duration of trade crelitengthen from 98 to 104 dafs.
Payment times are longer in industry than in sesviowing to the different duration of
the contractual component (respectively 110 and&@& in 2009); by contrast, payment
delays were roughly analogous in the two sectarfdustry, energy and extractive firms
had a much shorter total duration of credit thamufiacturing firms, despite their having
much higher payment delays than the sector aveRagnent delays were greatest for
firms with 500 or more workers but recorded theyémt increases for firms with fewer
than 200 workers.(Table 10).

Table 10
Italian customers’ payment delays
by firm size, 2008-09
(number of days; per cent)
2008 2009 ‘ 2009 on 2008
Industrial and service firms

Number of workers %

20— 49 i 43 51 18.6

50 =199 43 54 25.6

200 —499......cooiiiieinnn, 34 38 11.8

500 or more.......ccccceeeeeeeenns 7 86 11.7
Total ..o 49 57 16.3

¥ The total average duration of trade credit is ioleth as the average between the duration of thidtgia

maturity and that collected with a delay, weighibgdhe corresponding proportions.
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The total average duration of trade credit to galngovernment was longer than
to the other Italian counterparty sectors, abovewing to the longer payment delays.
The total rose from 204 days in 2008 to 218 in 20Q#ble G6) owing to the increase in
payment delays from 163 to 176 days.

[l — The construction industry and public works

1.1 Employment and output

This year’s survey of the construction industryex@d 498 firms with at least 20
workers, 417 of which with public works contratisAccording to the survey their
workforce declined on average by 3.4 per cent betw2008 and 2009 (Table H¥),
which was less than the 4.4 per cent drop projeictede previous survey and followed
the 1.4 per cent drop recorded for 2008. The cottra was larger in the South and
Islands (5.6 per cent) and among firms with fewsamt200 workers (more than 4 per
cent), whereas firms with 500 or more workers reggba small increase of 0.7 per cent.
Construction firms forecast a further drop of 4.@r went in 2010; the decline in
employment is expected to involve all the variowsaa of the country and all the
different sizes of firm; the drop will be espegjalarge in the North-West (5.6 per cent)
and among firms with 500 or more workers (5.8 itk

Output in the construction industry fell by 7 pentin real terms in 2009;the
fall, which exceeded that forecast in the springhef same year (5.2 per cent), followed
that of 3.2 per cent recorded in 2008. The coritbiacivas about twice that figure for
firms with between 200 and 499 workers (14.1 pat)céverall the forecasts for 2010
point to a moderate decline of 0.7 per cent. Fl3.6 per cent for firms with between 20
and 49 workers and of 2.3 per cent for those in Nuwgth-West are likely to be
accompanied by increases for larger firms, witheapecially large expansion for those
with 500 or more workers (8 per cent).

Some 56.1 per cent of construction firms reportgutddit for 2009, compared
with two thirds in 2008. The percentage of loss-imgKirms rose from 19 to 23 per cent.
In particular, the fall in the proportion of firrmeporting a profit between 2007 and 2009
was more pronounced for those in the North-Eastfanthe smallest ones. The positive
balance between profitable and loss-making firmsdeclined steadily since 2006, when
about 84 per cent of all firms made a profit andu8 per cent made a loss.

[11.2 Some aspects of the financing of constructiofirms

Construction firms were also asked to respondgection of the survey aimed at
verifying their credit conditions through questiotencerning the hypothetical costs of
additional finance and the action actually takeroldain it. The results are shown in
Table 11.

4 Extending the survey results to the entire cootivn industry must take account of the very large

proportion of construction business done by firmtviewer than 20 workers, which are excluded frim survey
population (Table 1).

®  The national accounts, which do consider firmghvéwer than 20 workers (representing 67.7 pet aén
the workforce in the construction industry), reaatdh decline of 2.6 per cent in payroll employmierthe same period.

6 Recourse was made to a deflator estimated biyegtel to 1 per cent. See Appendix A: Methodolabic
Notes. The fall in output at current prices betw2@68 and 2009 was 6.3 per cent; between 2009 @@ &rise of 0.1 per
cent is forecast.
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Table 11

Firms that would like to borrow more, 2007-09 survgs
Construction firms with 20 or more workers
(per cent of firms)

Would borrow Turned down by

Total even at worse potential lenders Both
conditions (1) and (2)
(1) (2

2007|2008| 2009| 2007| 2008| 2009| 2007| 2008| 2009| 2007| 2008| 2009

Geographical area®
North and Centre ........, ..10.1| 22.8| 25.5| 3.7| 14.7| 14.8| 3.0| 16.4| 16.7| 1.8| 11.4| 9.7

South and Islands........ .24.2| 29.9| 25.9| 8.6| 9.8 11.0| 11.4| 18.4| 14.3| 4.1] 5.7| 6.5

Number of workers

20-49....c ..15.1| 25.0| 24.6| 5.9| 14.1| 13.0| 5.6| 17.2| 14.9| 3.0| 10.4| 7.5

50 0r More ......cccceevee. ..10.6| 24.4| 30.4| 19| 9.8| 16.7| 5.0| 16.2| 20.9| 0.4| 6.8| 14.0
Public works

NO .ot .. 7.8| 27.1| 24.9| 2.6| 16.2| 15.5| 4.4| 22.4| 13.8| 1.3| 12.8| 8.7

YES oo ..15.9| 24.4| 25.8/ 5.8| 12.5| 13.3| 5.8| 15.7| 16.5| 2.8] 9.0| 8.7
Total .o 1.14.2| 24.9| 25.6| 5.2| 13.3| 13.7| 5.5| 17.0| 16.0| 2.5 9.7 8.7

(a) The data refer to the early months of the waétar the survey year, when the interviews areedmout.
(b) Location of the head office.

In the early months of 2010 the proportion of camdion firms declaring they
would have preferred a higher level of debt with lanking system was slightly up (25.6
per cent) on a year earlier (24.9 per cent).

Some 13.7 per cent of firms, against 13.3 per tetite previous survey, would
have accepted tighter lending or security condstiofihe proportion of firms whose
applications for additional credit were turned domnthe intermediaries they contacted
declined from 17 to 16 per cent. The casefirofis that simultaneously would both
have borrowed more even at worse conditions ane wened down by potential
lenders declined slightly from 9.7 to 8.7 per ceAl. told, the difficulty of
obtaining credit appears to have remained basicalthanged compared with the
previous year.

Some 18.4 per cent of firms declared they had edtémto negotiations to
restructure their bank debt in 2009. Of these abaatthird declared they had reached an
agreement with their lenders, while another thiaswn the way to concluding such an
agreement.

[11.3 Public works

As in previous years, approximately 80 per cent@fstruction companies with
20 or more workers carried out public works in 2Q@(Table H2). The proportion
varies little from one geographical area to anotedt is largest (94 per cent) for firms
with 500 or more workers. Public works account &out half of the construction
sector’s total output, rising to about two thirds firms in the South and Islands. In real
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terms the production of public works fell by 5.2 pent between 2008 and 2004t is
expected to decline by a further 1.9 per cent ih020'he contraction in 2010 will be
concentrated among firms with fewer than 200 wazkerhich are expected to record a
fall of 3.5 per cent; by contrast medium-sized #ude firms and southern firms are
expected to record increases of respectively dd8lab per cent.

In terms of effective location, more than half fhéblic works carried out in 2009
were in the North and about one fifth were in tloeitf. More than one third of the value
of the public works carried out in the South arldrids was produced by firms from the
Centre and North. This proportion was forecastedide slightly in 2010.

About 46.1 per cent of the production of public k&m 2009 consisted of long-
term projects, due to be completed in subsequearsyéhe works completed during the
year accounted for about 30 per cent of the totdl the remainder consisted of works
started in 2009. Firms with at least 200 workerpeap to be involved in longer-term
projects. While the value of production is forec&stdecline, these proportions are
expected to remain stable in 2010.

7 As for construction, recourse was made for publicks to a deflator estimated by Istat equal topieB

cent. See Appendix A: Methodological Notes. Theifapublic works production at current prices beém 2008 and 2009
was 4.2 per cent; between 2009 and 2010 a furtéeding of 0.8 per cent is forecast.
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METHODOLOGICAL NOTES

Al. General remarks

The Bank of Italy has conducted sample surveysrofsfsince 1972° Prior to 1998 the
survey only covered industrial processing firmshwB0D employees and over. In recent years the
field of observation has been extended to inclsifege 1999, all manufacturing firms as well as
energy and extraction industries, and since 20@isfiwith 20 to 49 employees. In 2002 a similar
survey of non-financial private service firfhgvith 20 or more employees was begun. In 2006 the
survey was enlarged to include construction congsawith 20 employees and over.

The sampling design was completely overhauled B 1%ith the adoption of a stratified
design based on non-proportional selection proib@sil This has remained largely unchanged,
although the overall number of firms sampled hasdgally increased over the years. Horvitz-
Thompson estimators are employed, with approprieteeighting for the treatment of outliers.
Over the years, the robustness of the estimatesgylarly of variables with a large percentage of
extreme data, has been improved by resorting tes@Viration techniques.

Until 2003 firms were classified into size grougsea@rding to their workforce at the end of
the year. In 2004, however, it was decided to heeaverage annual workforce instead for reasons
of uniformity with external sources.

Below is a description of various methodologicalerss of the present survdy.

A2. Composition of the population and the sample

The reference population (Table Al) is composefirofs whose registered head office is
in Italy, having 20 employees and over (Table T&) belonging to various branches of activity in
industry excluding construction, in the construatgector, and in non-financial private services
(Table 2a). The estimates are calculated on morghsyic aggregations to ensure they are
sufficiently stable.

The 2009 sample is composed of 2,821 non-consbrudtidustrial firms, 1,100 non-
financial private service firms, and 498 construtticompanies (Table Al). The sampling
fractions, which are 7.6 per cent for the non-cartsion industry, 3.5 per cent for services and 5.7
per cent for construction firms, increase consiolgrin the case of firms with 50 employees and
over (Table 3a). As a result, the distribution loé sample is fairly biased in favour of large firms
with 61.4 per cent of the firms interviewed havb@g employees and over and the remaining 38.6
per cent between 20 and 49, compared with 30.168n8 per cent respectively of the target
population.

The sub-samples of industrial and service firms diséributed by branch of activity in
much the same way as the target population. Insimguengineering firms are in the majority,
while in the service sector, trade and tourism camgs predominate.

BThis is the reference year of the survey, whidhcisially conducted in the early months of the foll year.

% The survey does not include financial intermediatjon which the Bank of Italy has a vast datas#ected for purposes
of banking supervision and monetary policy) anduiaace, general government, the school and heatttors, and other social and
personal public services.

%1 For further details the reader is referred tofitts¢ periodical publication of the survey, Banchalia, ‘Survey of Industrial
and Service Firms — Year 200Supplements to the Statistical Bulletin — Sampteeys,55, 20 October 2005.
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Table 1a

Distribution of firms and employees in the referene population, 2007

Industry excluding construction Construction Norgficial private services
firms employees firms employees firms employees
Geographical ared”
North-West ................. 13,574 1,204,553 2,5p0 119,583 10,388 1,275,911
North-East .................. 11,825 863,140 2,016 94,195 7,669 638,896
Centre ....ccoevviviiieenn. 6,25b 480,617 36b 70,662 6,525 872,803
South & Islands .......... 5,27( 318,675 2,551 a8z, 6,569 431,314
Number of employee®
20-49 i 25,201 757,819 04,1 205,171 21,375 636,539
50-199 ...ooiiiiiiiiee 9,723 877,813 1,486 122,729 7,767 700,261
200-499 .....ccvviieen 1,410 418,944 97 630, 1,344 407,040
500 and over .............. 594 812,349 33 35,995 665 1,475,084
Total s 36,928 2,866,985 8,720 391,525 31,1p1 3,218,924
(a) Source: Istat, 200%. (b) Location of head office: (c) Average annual workforce.
Table 2a

Branch of economic activity

Ateco 2002 section

or Branch of economic activity Sector aggregations uisede tables
sub-section
DA Food products, beverages and tobacco Other raaturing
DB,DC Textiles, clothing, leather and footwear Tkedj clothing, hides and leather
DF, DG, DH Chemicals, rubber and plastic Chemicalsber and plastic
Industry
excluding DI Non-metal minerals Other manufacturing
con_— DJ, DK, DL, DM Basic metals and engineering Basicaiseand engineering
struction
Other manufacturing Other manufacturing
DD, DE, DN
(wood, pulp and other)
CA,CB, E Energy and extraction Energy and extraction
Con- F Construction Construction
struction
G Wholesale & retail trade, repair service Trade, hotels & catering
Non-
financial Hotels and restaurants
priv?dte I Transport, storage & communications Transpodagie & communications
services
K® Other business & household services Other busiérsisehold services

(a) Includes real estate activities, rentals, €6garch, and other professional and businesstedivi
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In addition, to improve the accuracy of estimawsthe South and Islands, firms whose
registered office is located there are over-represkewith respect to the population of firms with
20 employees and over in the sectors examineduatiog for 37.4 per cent of the sample against
18.7 per centf: The estimates take account of differences in thmaposition of the sample by
means of weighting coefficients, details of whiemde found in Section AG.

Table 3a

Firms observed and sampling fraction, 2004-2009
(units; per cent)

Number of firms Sampling fraction

2004 | 2005| 2004 200l7 2048 2009 2q04 24)05 2|006 éospzoog

Industry excluding construction

Number of employees

2049 .., 1,234( 1,277| 1,209| 1,128| 1,083| 1,038| 4.8 | 51| 49| 45 4. 4.1
50 and OVer.................] 1,916 1,950| 1,900| 1,852| 1,818| 1,783| 16.0 | 16.5| 16.0; 158 155 152
TOtal .o, 3,150| 3,227| 3,109 2,980| 2,901| 2,821| 84| 88| 85 81 7. 7.6

Construction

20-49 ..| 236| 231| 247| 266 3.7, 33| 35 3.7
50 and ovet................. .| 237 234 229| 232 ..| 15.3| 14.5| 14.2| 144
Total ooeeviiieeeee ...| 473| 465| 476 498 59| 53| 55 57

Non-financial private services

20-49 ., 410| 444| 428| 397| 391| 403| 2.2 2.3 21 1.9 1.8 1.9
50 and ovet................. 666 715| 715| 686 660| 697| 7.7 7.9 7.6 7.0 6.9 7.1
Total ooveviieeeeee 1,076| 1,159| 1,143| 1,083| 1,051| 1,100{ 3.9 4.1 3.9 3.5 34 3.5

Total for industry and
services 4,226 4,386| 4,725| 4,528| 4,428| 4,419| 6.5 6.7 6.4 5.9 5.8 5.8

A3. Sample design

The survey adopts a one-stage stratified samplgrde$She strata are combinations of
branch of activity (according to the classificationTable 2a), size class (in terms of number of
employeesy and region in which the firm’s head office is |ta®

2|stat, Archivio statistico delle imprese attiyBtatistical Archives of Active Firms), updated2@07: In terms of workforce,
the geographical distribution is more balancedhiitms in the South representing 13.2 per certhefpopulation and 12.3 per cent of
sample; this is due to the fact that they tendawerage, to be smaller.

% The size classes, which are based on the endaofwarkforce until 2003 and on the average annuskfgrce thereafter,
are: 20-49, 50-99, 100-199, 200-499, 500-999, 14009, and 5,000 and over employees. Firms inldke class form a self-
representative (census) stratum.

%4 piemonte and Valle d’Aosta are regarded as a siegien.
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The sample size is determined in two stages. Firatnumber of size classes is identified
using the method known as optimum allocation tatgf? which minimizes variance of the sample
means and variations of the main variables obsefeatployment, turnover and investments).
Second, the number of units in each size claswidedi among regions and branches of activity in
proportion to the number of firms in the target plagion belonging to that stratuifi.

The firms are selected from the databases of thep@oy Accounts Data Service
(Cerved), AIDA (Bureau Van Dijk) and other liststaimed independently by the Bank’s branches
in order to minimize the risk of under-coverageeTimms observed in the previous edition of the
survey are always contacted again if they are mdiit of the target populatichwhile those no
longer wishing to take part are replaced with athieithe same branch of activity and size class.

A4. Data collection, questionnaire and response batiour

The data for a survey referring to one year ardectdd in the course of interviews
conducted by the Bank of Italy’s branches betwegmdry and April of the following year.

The questionnaires (see Appendix C) are composeadigéd part and a variable part. The
fixed part contains general information on the fiamd its structure, as well as annual data on
investments, employment, turnover, operating restdpacity utilization and financiri§. The
variable part covers different themes each yeaiclwlare the subject of detailed cyclical or
structural analysis.

Separate questionnaires are prepared for indugtdtyding construction and for services,
for firms with 20 to 49 employees and for firms kvi60 and over. The general purpose of this
distinction is to avoid having to ask questionst thatail a greater respondent burden for small
firms and to allow space, if necessary, to focus@parate topics for industry and services and for
large and small firms. An individual questionndgesubmitted to construction firms, which tend to
be smaller.

The content and structure of the questionnairesda®@ded shortly before these are
administered. New questions are tested by the Bamidnches by means of pilot questionnaires
designed to assess whether they are easy to umtbimnd whether the information is effectively
available from the firms.

In the case of employment, investments and turndaésrmation is requested for three
periods: the year just ended (preliminary resutt®,previous year (final results) and the follogvin
year (forecasts). The effort involved in answering questionnaire is monitored via a question at
the end of the interview and specific informatidrtaoned from the interviewers.

The involvement of the Bank of Italy’'s branches igthalso make use of the data
collected) allows us to achieve a high response fidie participation rate in the 2009 survey, i.e.
the proportion of firms interviewed in relation &l those contacted, is 71.7 per cent for non-
construction industrial firms and 79.8 per cent donstruction companies and 70.6 per cent for
service firms (Table 4a).

% See for example W. G. Cochré@ampling Techniqueblew York, John Wiley & Sons, 1977.

% The number of firms assigned for each region is thigided among the Bank’s branches, which colleetdata. In some
areas of the country over-sampling may be performigere necessary for use in studies of the locai@ny.

%"Typical reasons for leaving the target populatimehange of activity and staff cutbacks to belba éntry threshold. See
Section A4.

% Investment and turnover are not recorded for coogbn firms; they are replaced by the value afdurction (total and
relating to public works).
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Table 4a

Distribution of firms contacted for the survey in 2009
(units; per cent)

Industry exc!udlng Construction Non-flnanqal private
construction services
number of number of number of
: per cent : per cent ) per cent
firms firms firms

Firms contacted ...........ccccevvenne e 4,008 100.0 630 100.0 1,593 100.0
Firms not cooperatig............ 1,133 28.3 127 20.2 468 29.4
Firms reporting :..........ccceeeee.. .. 2,875 71.7 503 79.8 1,125 70.6

non-homogeneous d&ta.... 54 1.3 5 0.8 25 1.6
eligible data ...................... . 2,821 70.4 498 79.0 1,100 69.1

(a) Reasons for failure to co-operate include leate population covered by the survey. — (b) Feiaits concerning
the treatment of these firms, see Section A5.

A5. Data quality checks and imputation of missing dta

The collected data are subjected to a system dityjohecks. In particular, we check for
the compatibility of values with the range allowey the question, the time consistency of panel
data, the balancing of certain figures and thegmes of outliers. The data are verified at différen
levels, with each check being run on data that lp@gsed the previous level.

The questionnaires are first checked by the offidercharge of the interviews, who apply
their technical skills and knowledge of the localrket to assess the quality of the data colletted.
The data-entry procedure then rejects everythingide the defined range of the variable or
incompatible with the internal consistency of thuestionnaires.

Data accepted by the procedure may still be outsiltain thresholds based on past
statistics or external information. In this case thata are highlighted for the attention of the
interviewers, who check them and, if necessarytambrihe firm for clarification. Confirmation is
recorded in a special field. Only at this pointie checked data entered in the database.

The second set of checks uses editing techniqueslénl on statistical assumptions that
can detect extreme observations with respect tdrédgeiencies based on (natural or logarithmic
scale) cross-section distributions. The outlieesdetected by comparing the value of each variable
with the median of its distribution and settingtlaseshold a value proportional to the interquartile
range.

Since the 2000 edition a further quality check bagn put in place, called selective
editing. This produces a list of priorities for cking outliers according to their importance foe th
final estimate. The values of each variable arepayed with the predicted value of a simple
regression model. On the basis of this statisli@g@or approximation is used to build a score for
each firm according to the impact each value wdnade on the final estimate in the model. The
higher the score (i.e. the greater the impact efaserved value on the final estimate according to

%9 At this stage, the interviewers use a form conta@jrthe main variables provided by the firms takjagt in the previous
survey to run a preliminary check on data conststen
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the model), the more urgent it is to check the @alfithat variable for that fird?. This process is
applied to a set of several variables to draw wgn&ing from the highest score down. The method
improves the quality of the estimates while redgdine respondent burden in the final stage of
data processing, because it is necessary to reieeamd possibly re-contact only the firms with a
significant impact on the final estimates.

A treatment apart is reserved for data on firmeaé&d by extraordinary events, such as
mergers or splits. These firms are only includedtha estimate if the data for final results,
preliminary results and forecasts refer to a sdtcofories and workers that is homogeneous with
the data collected in the same survey. The intesfieensures their homogeneity either by
considering the extraordinary event to have takanepat the beginning of the year of the final
results, or by pretending the event never occuaretireconstructing the data accordingly; if this is
not possible, the firm is excluded from further g@ssing. Although this practice may cause
distortions in the estimates (such as the totatwdstments), it does produce more stable estimates
of changes and average values per employee, wredhe main objective of the survey.

The firms taking part in the survey may have diffig answering some of the questions. If
the missing answer concerns one of the main vasalsluch as investment spending or turnover,
the missing data are imputed.

In general, ratio estimators are used to imputea,dsetting the number of the firm's
employees as denominator (since this informatioraligays available, otherwise the firm is
excluded from the survey) in order to capture taeseffect! In some cases the firm’s time series
data are used for the reconstruction, in the fofmndividual effects. This method gives an
estimate of a level per employee that is obtaineddmbining a general cross-section mean and an
average based on the firm’s time series. The leatdlisnet andt+1 are reconstructed in sequence,
by calculating average changes in appropriate oét®mogeneous firnis.

The percentage of imputed data is usually smalbfiih preliminary and final results for
the fundamental variables. A higher rate of nompoese tends to occur with questions involving
forecasts, particularly of investments.

A6. Weighting

The weighting procedure is performed in two stadesstep one, the combinations of
branch of activity and size class are used asastEach firm is assigned an initial weight, given b
the ratio of number of firms in the stratum celltomber of firms in the sample. Lhtbe the
general stratum cell and, within N, the number of firms in the target population agthe sample
size?® The first stage weight of each firm in strathris therefore:

40 See P. Battipaglia, ‘Selective Editing to Incre&ficiency in Survey Data Processing. An Applicatito the Bank of
Italy’s Business Survey on Industrial Firmkying Fisher Committee Bulletiri,3, December 2002, 149-154.

41 For an analysis of the situations in which a ra&timator is preferable to the mean see F. Ciltihigt al., Il
campionamento statisticBologna, Il Mulino Editore, 1994.

42 Other devices are also used when imputing dataefample, if a cell in which an average is to hkwated contains a
very small number of firms, it is merged with ndiglaring cells according to size class or geograplaea. Moreover, robust averages
are calculated in the cells, limiting the influerafeoutliers in the reconstruction. In some cagecHic solutions are used that exploit
data collected in the questionnaire, as when therarithmetic constraints between the variableseaker links that nonetheless allow
a reliable reconstruction of the missing datum. iRstance, if a firm does not report the numbehioihgs during the year, this is
calculated by adding the number of terminationthéodifference between the workforce at the begim@ind end of the year; the same
method is used for the number of terminations.

“3 The symboln, indicates the actual sample size. This allowsvibights to be implicitly corrected to take accoohthe
total of missing responses.
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By construction, the sum of the weights of each thelrefore gives the size of the target
population it contains.

In step two, post-stratification is performed usiaing* to take into account also the
geographical arel where the firm’'s head office is located. The alitiveight is modified by an
adjustment factoi so that the final weights can be obtained:

1) _— (0)
(2 W = w0

the sum of which coincides, in the post-stratuniscekith the number of firms in the target
population they contain.

Therefore the system of final weights does not tateaccount the complete combinations
of sector, branch of activity and geographical apeatly because some of them may contain no
sample units, and partly because such a systeneightg might lead to overly variable estimates
for some domains. Consequently, post-stratificaiidimited to reconstructing the combinations of
a) North-West, North-East, Centre, South and Isamd firms with 20 to 49 and 50 and over
employees, ¢) manufacturing, energy and extractaond service firms (the latter divided by
section; see Section A2).

At every survey the weights are recalculated adogrob the distribution of the population
on the latest available ddfe.

A7. Sample estimates

For a generic variablg, the aggregate is estimated with a Horvitz-Thompsobiased
estimator of the totdf, given by:

3) X = ZWX
The estimate of rates of change, for instance rofolter or investments, is obtained using

as estimator the ratio of the sums of the levelseh firm, weighted with the inverse sampling
fraction according to a formula of the followingosy.

2w X
(4) rﬁﬂ:%
: zwi Xi‘ 1

The levels of the aggregate that are set as nuoneaatl denominator of the formula are
collected from the firm in the reference year, evdren that firm has already taken part in the
previous edition of the survéy.

4 lterative proportional fitting (or raking) simuftaously aligns the sample weights to the distrisutof certain
characteristics known from outside sources. Seén&iance V. VermaAdvanced Sampling MethoManual for Statistical Trainers
Statistical Institute for Asia and the Pacific, Jok2000, 6.13-6.21.

48 The population of firms is that obtained from tstérchivio statistico delle imprese attiv)06. Updates are published
periodically for the population of about two yeegglier. The estimates are revised periodicaliak® account of updates in the survey
reference population.

“6See F. Cicchitellet al, Il campionamento statistic@ologna, Il Mulino, 1994.
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In the specific case of percentage changes in imesd, robust estimation techniques have
been used since the 1999 surffeyrhe empirical distribution of this variable is dieh with
outliers, partly owing to the nature of the phenoore of interest: measurement of the levels, the
ratio of which gives the rate of change, is congikd by the simultaneous presence of factors such
as the typical long-term nature of spending, umadety, classification errors, and other sources of
measurement error.

Using the method known as ‘type Il Winsorizatiotiie rates of change above and below
the cut-offs fixed on the basis of the empiricadtdbution are squashed against the cut-off, in
proportion to the sampling fraction, accordingte following formula:

fry, +A-1f)*J if y, <J
(5) yiwms: fry,+@Q-f)*K if y; > K
Y, otherwise

in which y"s is the Winsorized ratey; the observed ratd, the sampling fraction) and K

respectively the lower and upper cut-offs. In tleec of firms labelled as outliers, the extreme
values are set equal to the cut-off, without takihg sampling fraction into accoufit®* This
method is used for turnover from the 2005 survewih, only in the case of construction firms, for
total production and output of public works frone tPO06 survey.

In a few cases the survey collects directly thegaf change in economic phenomena: this
happens, for instance, with the rate of changeap#city utilization or of percentages (such as the
percentage of hours worked overtime). In this cabke, estimate for the whole population is
calculated as an average of the individual rateshainge, weighted with the inverse sampling
fraction times the amount of the phenomenon (amévailable, a proxy).

The deflators for the levels of investments andiduer are calculated as sector means of
the individual deflators collected directly fromrfis, weighted with the product of the coefficient
of the ratio to the population and the amount ofidwer>

A8. Estimating standard errors

Finding the analytical expressions of the variaoCéhe estimators obtained from a non-
proportional stratified sampling design, with wedgladjusted to take account of post-stratified

4" The estimate of the trend of phenomena basedeodata of a single survey has proved much mordestiadn the estimate
obtained from a comparison of the values recordeatijacent surveys, which sometimes reflect stratthanges in the firms that are
difficult to take into account, as well as probleaislassification and measurement. These aspeetfianitored more closely within a
same questionnaire, leading to more accurate @ssnof changes. However, this method does notftdkaccount of the entry and exit
of firms in the target population.

“80n robust estimation techniques in general seeXample D.F. Andrewst al, Robust estimates of locatioRrinceton,
Princeton University Press, 1972 or D.C. Hoagliralet{eds.)Understanding robust and exploratory datdew York, John Wiley &
Sons, 1983. A classic reference for the theory i PluberRobust statisticsfNew York, John Wiley & Sons, 1981.

“91n the literature, changing the values based pis(Balled ‘type Il Winsorization’; when the sarimg fraction is not taken
into account it is called ‘type | Winsorizationh the latter case, the values beyond the cut-eftampletely squashed against it. For a
detailed description of the method used to estitt@ehanges in investments see P. BattipaglidguBoEstimates of Investments from
the Bank of Italy’s Business Survetatistics Research Repokbndon, London School of Economics, 2000.

%0 per capita investment is calculated by Winsogizier capita investment at the level of single §irm

®1For construction firms, total production at constarices is calculated on the basis Istat’s latieffator for construction,
while the production of public works is calculateging Istat’s updated deflator for ‘other constimtt which does not include housing.

36



variables, can be a complex tiskhat suggests resorting to simulation methods &bléake
account of the original sample desfgn.

The values are estimated using the jack-knife ntetidich is particularly well-suited to
take account of the imposed structure of the da&atd the nature of the sampling design, while
ensuring that appropriate asymptotic propertiesvamtained

If T, is the value of the estimator for a sample contgini units andT,_,; is the value of
the same estimator calculated for the sample irclwttieith unit has been left oute@ve-one-out
method, we first calculate the ‘pseudo-valuel); defined as:

® T,=nT,-(n-DT,; 1s<is<n

the jack-knife estimator of the varianceTfis: *°

7 v 1 $ff 19
T,)=———| T, -=>T,..
@) aack (Ty) n(n_l)é i an::l ]

In non-construction industry and services, the é#ghstandard errors are found for the
estimate of the variance of investments owing &irtmtrinsic variability (Table 5a). The lowest
standard errors occur in the estimate of changerimover and employment. In the domain
analyses, for example by firm size class or gedgcap area, the estimates are less accurate than
the estimates for the total sample, a circumstamaieshould be taken into account when analysing
the results.

The standard errors are also estimated for thecdste of the main variables surveyed.
These calculations take into account the factdHatr portion of the data is affected by partiahn
responses, which are imputed using the method ilescin Section A3° Multiple imputation is
used, which entails replicating independently eegimumber of datasets containing the complete
observations so as to take account of the intrimai@bility of imputation. Twenty-five bootstrap
samples are extracted from the original sampley @orl observations based on complete original
data, maintaining the sampling design. The impomabtf the forecasting variables is replicated

after the design weights have been realigned whieh gost-stratified variables. I is used to

denote the estimator amdthe number of replicated samples, the variande odn be estimated by
the following expression:

e 1& 1\ (6 ) .
8 vit)=— > v t)+[1+— ——— dovet, =
® 0= 300 () ( mjz o

%2 See Chapter 7 in C. Sarndal et klodel Assisted Survey Sampliddew York, Springer-Verlag, 1992.
%3 A classic reference is K. M. Woltdntroduction to Variance EstimatioiNew York, Springer Verlag, 1985.

5 This method is well suited to the purpose, as coimpas of its theoretical and empirical propertiéth those of other
replication methods show. See, for example, J. 8hddD. Tu,The Jackknife and BootstraNew York, Springer, 1995, which contains
a thorough comparative analysis of the two metlodastimating variance.

®See Tukey, J. W. (1958). Bias and confidence irgoite large samples. Annals of Mathematical Statis29, 614.

*5The partial non-response rates of firms in indystrgluding construction, and services regardimgdasts for 2009 are 6.5
per cent for average workforce, 7.5 per cent forduer, and 17.4 per cent for investment.

5" See, for example, Chapter 4 in H. Lehtonen anédhkinen,Practical Methods for Design and Analysis of Comple
SurveysNew York, Wiley, 2004.
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The termOp(S) (f;) indicates the variance estimated on thth sample replicated for the

estimatorf , using the information from the sample plags) The first sum is the average within

imputation variance, while the second sum, knowntlas between imputation variance, is
interpreted as the variability produced by the itagion. Table 6a gives the results. Clearly, the
forecasting data show a greater degree of vatiabiian the final results.

Finally, Table 7a contains the standard errorgHerforecasts and final results of the main
variables recorded for construction firms. Hereimghe forecasting data show greater variability.

Table 5a
Standard errors of percentage changes, 2009 on 2008
industry, excluding construction, and services
(per cent)

Change in average yearly

Change in total investmerifd Change in turnov&®
workforce

estimate standard errpr estimate standard errpr estimate standard error

Industry excluding construction

Geographical area

North-West ............ . -19.8 1.8 -11.7 0.9 -2.6 0.2
North-East.............. .. -16.6 2.8 -13.0 0.7 2.4 0.4
Centre ....ccoouveeeee.n. .. —154 2.3 -8.7 0.9 -2.6 0.3
South & Islands...... . -16.2 2.8 -14.1 3.9 -35 0.4
Number of employees
20-49....ccceiiiiinnnd .. =204 2.4 -95 1.6 -25 0.3
50-199.....c.ccciiinnnnd .. —19.6 2.6 -12.1 0.6 -2.8 0.3
200-499.........cccuu . —14.6 3.1 -12.2 1.0 -25 0.5
500 and over ......... .. —16.6 1.7 -12.3 1.0 2.7 0.2
Total ..ccoovviiiieieeeeee, . =178 1.1 -11.6 0.6 -2.6 0.2

Non-financial private services

Geographical area

North-West ............ . =114 5.0 -5.6 1.0 2.7 1.0
North-East.............. .. =145 4.7 -3.8 0.9 -0.3 0.9
Centre ......ccccvvenn... . -8.8 2.0 -3.7 1.1 -0.7 0.6
South & Islands...... . -6.8 7.4 -2.3 0.9 -0.6 0.8
Number of employees
20-49....ccooeiiieien . =127 3.9 -6.3 0.8 -5.2 1.2
50-199....cccovvvvieeend .. —16.4 5.7 -4.4 1.0 -0.7 1.0
200-499.......ccceeee . =114 4.2 -3.6 0.8 0.8 0.8
500 and over ......... . —6.2 3.8 -3.7 1.8 0.1 0.6
Total .oooeeeeeeeeeieeeee . -10.6 2.2 -4.6 0.6 -1.3 0.5
Total .ooooeeeeeeeeiiees . =145 1.2 -8.0 0.4 -2.0 0.2

(a) Robust means (Winsorized) calculated at con2@@9 prices using deflators recorded in the sur#ey further
details see Section A7.
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Table 6a

Standard errors of forecast changes, 2010 on 2009:
industry, excluding construction, and services
(per cent)

Change in average yearly

Change in total investmerifd Change in turnov&®
workforce

estimate standard errpr estimate standard errpr estimate standard error

Industry excluding construction

Geographical area

North-West ............ . 0.3 4.2 1.7 0.6 -3.1 0.5
North-East.............. .. -2.2 5.4 2.2 0.5 2.2 0.5
Centre ......ccccvvvenn... . 5.3 2.7 -0.3 3.5 2.2 0.6
South & Islands...... . 2.5 3.8 2.0 0.9 -3.0 0.6
Number of employees
20-49....ccoveiiien .. 10.1 4.6 1.4 0.6 -2.2 0.5
50-199....cccovvvvveeend .. -5.1 4.0 2.3 0.5 -3.1 0.4
200-499.......ccceeee .. -1.1 4.9 2.2 0.6 -3.0 0.7
500 and over ......... . 1.5 4.5 0.5 2.0 -2.5 0.7
Total .ooooeeeeeeeeiieies . 1.0 3.0 1.4 0.7 2.7 0.3

Non-financial private services

Geographical area

North-West ............ . 7.1 4.5 2.1 0.8 -0.2 0.8
North-East.............. L. 4.1 6.0 2.3 0.5 -0.4 0.8
Centre .....ccccevveenn.. . 16.5 6.4 2.9 0.5 0.4 0.6
South & Islands...... . -7.7 5.3 2.1 0.7 -1.6 1.6
Number of employees
20-49...ccoiiiiiens . 2.1 5.2 1.1 0.8 -2.4 0.9
50-199....ccccviiiinnnnns . 2.0 6.0 2.4 0.5 -1.2 0.9
200-499.................] .. 5.8 55 1.9 0.9 0.1 1.2
500 and over ......... . 10.9 6.0 3.9 0.9 1.5 0.7
Total ..ocoooeeeeeee . 6.6 3.8 2.3 0.4 -0.3 0.5
Total ..ocoooeeeeeee . 3.8 2.5 1.9 0.5 -15 0.3

(a) Robust means (Winsorized) calculated at con2@@9 prices using deflators recorded in the sur#ey further
details see Section A7.
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Table 7a

Standard errors of percentage changes:
construction firms
(per cent)

Change in average yearly
workforce

Change in public works

Change in total outpfd output?

estimate standard errpr estimate standard errpr estimate standard error

Changes 2009 on 2008

Geographical area

North-West .............. -3.6 1.0 -8.5 1.8 -1.8 2.8
North-East................ -0.8 14 -6.8 1.9 -4.1 4 2
Centre ....ccceeevvveeeenns -3.8 1.6 -4.6 2.0 -4.3 25
South & Islands........ -5.6 1.8 -8.2 2.1 -11.6 2.4
Number of employees
20-49..iiiiiiee, -3.9 0.9 -5.5 1.6 8-4. 2.0
50-199....cciviiiiiininnn. -4.4 14 -8.5 15 -6.4 2.0
200-499.....cccvveinnnnn. -0.8 2.8 -14.1 2.6 -7.2 3.7
500 and over ............ 0.7 2.3 2.2 1.5 -1.2 2.1
Total coeeeeeeeeeee e -3.4 0.7 -7.0 1.0 -5.2 1.2

Forecast changes 2010 on 2009

Geographical area

North-West .............. -5.6 1.4 -2.3 2.1 -4.0 2.3
North-East................ -4.1 1.8 -04 2.4 -11 2.6
centre ......ooeeeeeeeen.. -1.7 1.9 -0.7 2.2 -3.0 2.3
South & Islands........ -4.9 2.0 1.6 2.2 1.5 2.4
Number of employees
20-49. ... -4.6 1.1 -3.6 1.6 -4.7 1.7
50-199....cccvvviiiiieiens -3.4 1.5 0.2 2.3 -1.7 2.6
200-499......ccevvvveeen -3.0 2.7 2.0 2.2 1.1 2.3
500 and over ............ -5.8 3.2 8.0 52 8.3 54
Total .oooeeeeeeeieieieeee -4.2 0.8 -0.7 1.3 -1.9 1.4

(a) Robust means (Winsorized) calculated at con&@09 prices using deflators recorded in the suriFey further
details see Section A7.

A9. The BIRD remote processing system for survey da

In March 2008 the Bank of Italy started a systemrémote processing of data collected
for its Survey of Industrial and Service Firms, Wwmoas BIRD (Bank of Italy Remote access to
micro Data).

The new system allows researchers and economigqigot®ess data on non-construction
industrial firms and non-financial private servifiems collected since 1984, ensuring that
individual information remains completely confidexht Access to individual micro data is not
allowed; the researcher performs her statistical eaconometric analyses by submitting source
programs and receiving output via e-mail. Input antput alike are subjected to automatic and
manual checks of their content and logic. Userstrapply to the Bank for authorization in order to
gain access to the system.
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Appendix B:

Statistical Tables






Composition of the samples and reference populatien

Table Al

(number)
Firms with 20-49 employees Firms with 50+ employees Total firms with
20+ employees
sample size| population | sample size| population | sample size|popubtion siz
2008 size® 2008 size® 2008 @
Industry excluding construction
Geographical area®
North-West ........ccovvvveivinieennn 172 8,756 519 4,822 691 13,578
NOMh-East .......cccceevvivieeeniiieennnndes 501 8,002 358 3,823 508 11,825
Centre ...cccceevvveeeeeiieee e 194 4,511 394 1,744 588 6,255
South and Islands ..........cccccoennfen 522 933, 512 1,338 1,034 5,270
Number of employees
20 =49 i 1,038 25,201 - - 1,038 25,201
50 -199 ..o, - - 1,139 9,723 1,139 9,723
200 —-499 ....ccocveeren. - - 383 1,410 383 1,410
500 and over - - 261 594 261 594
Branch of activity
Total manufacturing..........cc.........|. 999 24,7 1,706 11,432 2,705 36,143
Textiles, cloth., leather, footwear 116 4,031 206 ATH 322 5,506
Chemicals, rubber, plastics ........ 93 2,044 208 3724, 296 3,420
Basic metals and engineering .|.. 361 11,37 752 5085, 1,113 16,880
Other manufacturing ................|. 429 7,260 455 3,077 974 10,337
Energy and extraction .................... 39 49( 77 295 116 785
Total industry excl. construction.... 1,038 25,201 1,783 11,727 2,821 36,928
Construction
Geographical area®
North-West .......ccccovveeivinieennnnd 55 027 45 483 100 2,500
NOMh-East .......ccccevviiveeiiiiieennnndes 14 1,628 53 388 94 2,016
Centre ...cccvveeieeeeeeeeee 51 1,365 41 288 92 1,653
South and Islands ..........ccccceennnfen 114 092, 93 457 212 2,551
Number of employees
20 =49 i 266 7,104 - - 266 7,104
50 — 199 - - 190 1,486 190 1,486
200 — 499 - - 23 97 23 97
500 and OVer .......cccceeevviiveeennnnne|. - - 19 33 19 33
Total construction............cccceeveuveeenn. 266 7,104 232 1,616 498 8,720
Services®
Geographical area®
North-West ......cccevvvveeeiiieeenn) 83 786 164 3,662 247 10,388
NOMh-East .......cccceeviveeeeniiineennnd 45 5,358 142 2,311 196 7,669
CENIe ..ocvveevvieee e eeee e 91 4,495 159 2,030 250 6,525
South and Islands ..........ccccceeeeilfon 174 798, 232 1,773 407 6,569
Number of employees
20=49 i 403 21,375 - - 403 21,375
50 — 199 - - 368 7,767 368 7,767
200 - 499 - - 161 1,344 161 1,344
500 and over . E 168 665 168 665
Branch of activity
Trade, hotels, restaurants ..........J... 272 171,92 317 4,084 589 16,011
Transport, storage, communication 68| 3,614 18[L 92,0 249 5,708
Other h.hold and business services 63 5,833 199 5993, 262 9,432
Total Services.......cccooveeeencereennnnenn. 403 21,375 697 9,776 1,100 31,151
Total oeveeeeeeeee e 1,707 53,680 2,712 23,119 4,419 76,799

(1) Population data are from Istat and refer t07200 (2) The geographical area is defined by tleatlon of the registerd head
office (North-West = Piedmont, Valle d’Aosta, Lonntig and Liguria; North-East = Veneto, Trentino-Akalige, Friuli Venezia
Giulia and Emilia Romagna; Centre = Tuscany, Umhr&aMarche and Lazio; South and Islands = Abruzzoli$¢, Campania,
Puglia, Basilicata, Calabria, Sicily and Sardinia)3)} Does not include firms in credit and insurgrnmeblic services and other

social and personal services.
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Change in average workforce, 2006-2009

Table B1

(per cent)
2006 2007 2008 2009 200
Industrial firms
Geographical area
North-West .........cooevvviiiiiiiiiiiiiiee, . -0.6 -0.1 -1.6 -2.6 -3.1
NOIh-East ........coevvvvevevreveverninrniiimnnd . 0.4 0.7 0.0 -2.4 -2.2
Centre ..ooovvveveeeeeeeeeee 0.4 -0.4 -0.4 -2.6 -2.2
South and Islands............cccceeeeeeeee. .3-0 0.5 -1.7 -3.5 -3.0
Area of employment
North-West ..........cooevvvviiiiiiiiiiiiiees . -0.7 -0.3 -1.8 -2.6 -3.2
NOIh-East.........ccevvvvvveereverevrrnrnnnnimnnd . 0.4 0.8 0.0 -2.5 -2.1
CeNtre ..oovvvveeeieeeeeeeee 0.3 0.0 0.4 2.7 -2.3
South and Islands.............cccceeeeeeeee. .2-0 0.0 -25 -3.1 -2.8
Number of employees
20 =49 ..o s -0.1 -0.5 -1.6 -2.5 -2.2
50 -199 -0.5 0.4 -1.5 -2.8 -3.1
200 =499 .o, . 0.7 0.5 0.2 -2.5 -3.0
500 and OVEr .......ccvvveeeeeeeeiiiieeeeeeens . -0.2 0.4 -0.4 -2.7 -25
Branch of activity
Total manufacturing ..........cccccceeeeen. . -0.3 0.2 -1.0 2.7 2.7
Textiles, clothing, leather, footwear. -2.8 -1.2 72 -3.2 -4.7
Chemicals, rubber, plastics .......... .. -0.6 0.2 5-0 -3.0 -1.6
Basic metals and engineering ..... . 0.6 1.2 -0.2 2.6 - -2.8
Other manufacturing .................... . -0.5 9-0. -1.8 -2.6 -2.2
Energy and extraction ..................... . 2.6 2.0- -0.9 -11 -1.2
Share of exports
Less than one-third ...............euenee.l. . 0.1 -0.1 -1.1 -2.2 2.4
From one- to two-thirds .................. . -0.8 .30 -1.6 -3.1 -2.6
Over two-thirds ........ccccoeveiiiiiiienns . .30 0.4 0.4 -3.1 -3.3
Total industrial firms ...........ccooevvveeenns -0.1 0.1 -1.0 -2.6 2.7
Service firms
Geographical area
North-West .........cooevvviiiiiiiiiiiiiies . 0.1 1.7 0.2 2.7 -0.2
NOIMh-East ........coevvvveveeeeveririeirniiimnnd . 2.4 3.9 3.4 -0.3 -0.4
CeNtre ..ooovvveeeeeeeeeeee 1.8 1.4 -0.2 -0.7 0.4
South and Islands............cccceeeeeeeee. 5-0 2.0 0.9 -0.6 -1.6
Area of employment
North-West .........coooevvviiiiiiiiiiiiiiee, . 0.3 1.6 0.8 -2.9 0.3
NOIh-East.........ccevvvvevevreverernrnnnnnnimnnd . 1.8 3.3 1.9 -1.4 -1.2
CeNtre ..ooovvveveieeeeeeeee 1.8 2.9 0.4 0.6 0.5
South and Islands............cccceeeeeeeee. 10. 1.4 0.5 -0.1 -1.0
Number of employees
20 =49 ..o s -0.4 1.2 2.1 -5.2 -2.4
50—-199 ....ocvvvrrrrnnnne 1.2 1.8 1.6 -0.7 -1.2
200 —-499 ..ccooveeeeennnn. 0.3 2.9 3.7 0.8 0.1
500 and over 2.1 3.0 1.5 0.1 15
Branch of activity
Trade, hotels, restaurants .............. 2.0 7 2 1.2 -2.5 -0.8
Transport, storage, communication ... -0.8 1.1 -0.8 -1.2 -0.2
Other h.hold and business services |... 1.0 2.5 2.2 0.1 0.4
Total service firms........ccoeeeeevvieviieeneens 1.0 2.2 0.9 -1.3 -0.3
Total oo 0.4 1.1 0.0 -2.0 -1.5

(1) Forecast.

44



Table B2
Change in end-of-year workforce, 2006-2009

(per cent)
2006 2007 2008 2009
Industrial firms
Geographical area
NOrth-West .....cccoevvvviiiiiieiee e, 0.0 -0.8 -1.2 -3.3
NOrth-East ......ccccvveeeiiiiiiiiiieec e 0.5 0.7 -0.5 -2.2
Centre ..o -0.5 -0.7 -1.0 -2.9
South and Islands.........ccccceeevviinnnneen. 6 0. -0.3 -2.6 -4.0
Area of employment
NOrth-West ......cceeevvviiiiiieiee e, -0.1 -1.1 -1.2 -3.2
NOrth-East.......ccccvveeeiiiiiiiiiieee e 0.4 0.7 -0.5 -2.3
Centre ..o 0.2 0.0 -0.5 -3.1
South and Islands.........cccccceeeveiininneen. .2-0 -0.8 -2.9 -3.5
Number of employees
20 =49 i 0.4 -0.6 -1.5 -2.5
50 =199 .o 0.2 -0.1 -1.4 -3.2
200 =499 ... 1.1 -0.3 0.2 -3.0
500 and OVEr ......ccovvvvviiiiiieee e -0.9 -0.2 -1.0 -3.0
Branch of activity
Total manufacturing.........ccccceeeeeeinins 0.2 -0.2 -1.1 -3.0
Textiles, clothing, leather, footwear. -2.0 -2.3 53 -3.7
Chemicals, rubber, plastics ............ -0.6 -0.5 0.9- -3.3
Basic metals and engineering ........ 1.3 0.7 0.0 .0 -3
Other manufacturing ...............cc..... -0.5 9-0. -2.2 -2.6
Energy and extraction ..............cc........ -0.8 -2.7 -0.5 -1.6
Share of exports
Less than one-third ..............cccvvvneee. 2-0. -0.5 -1.0 -2.3
From one- to two-thirds .................... 0.0 .80 -1.6 -3.5
Over two-thirds .......cccccveeeieiiiiiiiienn. .90 0.7 -0.4 -3.6
Total industrial firms ...........cccccceeeee. 0.1 -0.3 -1.1 -2.9
Service firms
Geographical area
NOrth-West .....ccccevviviiiiiiieiee e, 0.0 1.4 -1.3 -2.6
NOrth-East ......cccccvveeeiiiiiiiiiicec e 35 3.0 3.1 -1.3
Centre ..o 2.5 1.1 0.2 -1.4
South and Islands.........cccccceeeveiiininneen. .8-1 2.0 0.5 -1.7
Area of employment
NOrth-West .....ccceovvviiiiiiieiee e, 0.3 1.2 -0.4 -2.9
NOrth-East.......cccceveeeeiiiiiiiiiiee e 2.4 2.5 15 -2.4
Centre ..o 3.1 2.8 0.4 -0.1
South and Islands.........ccccceeeveiininneen. .8-0 0.9 0.5 -0.9
Number of employees
20 =49 i -0.4 1.2 -2.5 -5.5
50 =199 .o 2.2 25 0.4 -1.3
200 =499 ... 1.1 1.3 3.3 -0.9
500 and OVEr ......cccvvvvviiiieiiee e 1.7 2.0 1.3 -0.3
Branch of activity
Trade, hotels, restaurants .................. 2.3 2 2 0.3 -1.9
Transport, storage, communication .... -1.0 0.2 -1.1 -1.7
Other h.hold and business services .... 1.7 25 1.9 -2.0
Total service firms...........cccccvvvvvieneeennnn 1.2 1.8 0.4 -1.9
Total cooeeieeie s 0.6 0.7 -0.4 -2.4

45



Table B3

Fixed-term work, temporary work and immigrant worke rs, 2009

(per cent)
Fixed-term workers Hours of temporary wéPk Non Italian workers
% of end-year workforce 100=hours worked by % of end-year workforce
employees
Industrial firms
Geographical area
North-West ......ccccceveeeiiiiiiiennn. 4.5 2.2 4.1
North-East ........cccoccvveeeieiiiinnnn .35 2.0 5.9
Centre ... 4.9 1.8 4.1
South and Islands .........ccccceeeeen}s 7.6 7 1. 1.0
Number of employees
20 =49 i e 6.8 - 5.6
50 =199 ..o e 6.0 2.1 4.6
200 =499 ... e .34 2.4 4.4
500 and OVEr ........ccoccvvviieeeeeesiens . 2.8 1.7 2.5
Branch of activity
Total manufacturing..................... . 5.2 2.1 4.5
Textiles, cloth., leather, footwear 6.1 15 4.7
Chemicals, rubber, plastics ......|. 5.4 3.1 4.7
Basic metals and engineering .J.. 4.5 1.8 4.2
Other manufacturing ................J. 6.0 2.3 4.9
Energy and extraction ..................|.. 2.9 1.2 80
Share of exports
Less than one-third ....................J.. 5.6 2.0 4.6
From one- to two-thirds ..............0. 45 2.0 14.
Over two-thirds .......cccccceeeeeiiiennnn ). 4.5 22 4.3
Total industrial firms .............cc....... 5.1 2.0 4.4
Service firms
Geographical area
North-West ......ccccceveeeiiiiiiiieenn. 7.7 1.8 3.0
North-East ........cccoccvveeeieiiiinnnn 1.2 1.2 9.6
Centre ... 7.3 0.7 4.4
South and Islands .........ccccceeeeen}s 104 90 1.3
Number of employees
20 =49 i e 8.5 - 3.8
50 =199 . 111 1.5 4.3
200 =499 ... e 56 0.9 4.4
500 and OVEr ........ccocvvviieeeeeeeeens . 8.3 1.2 6.1
Branch of activity
Trade, hotels, restaurants ..........|.. 11.8 1.7 4.6
Transport, storage, communication 5.6 0.7 4.3
Other h.hold and business servicegs 7.8 1.4 5.3
Total service firms............ccccuvvvveennn. 8.8 1.3 4.8
Total .o 6.9 1.6 4.6

(1) Only firms with 50+ employees.
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Table B4

Labour turnover, hirings and terminations, 2009
(per cent of average workforce)

Hirings Terminations
Labouzl) Payroll | Fixed-term Payroll | Fixed-term
turnover employees| employees employees| employees
Industrial firms
Geographical area
North-West .......cccoeccvvevineenen. 14.4 2.7 82. 5.5 5.1 3.8 8.9
NOMh-East ........cccceevvivereennnnn 17.3 3.6 4.0 7.5 6.0 3.7 9.8
CEeNtre ...ccvvevviieeeeee e 17.1 92. 4.2 7.1 4.6 5.4 10.0
South and Islands ................... 36.5 4.2 12.0 16.2 6.6 13.7 20.3
Number of employees
20 =49 i 17.3 63 3.7 7.4 5.9 3.9 9.9
50-199 ...cocoirreren. 20.3 03. 5.5 8.5 6.4 5.4 11.8
200 -499 ....ccovveren. 17.6 2.7 4.6 7.3 5.0 5.4 10.3
500 and over 15.3 3.4 23 6.1 4.2 5.0 9.2
Branch of activity
Total manufacturing ................ 18.0 3.2 4.3 57. 55 5.0 10.5
Textiles/cloth./leather/footwear 17.4 3.4 3.4 6.8 6.9 3.7 10.6
Chemicals, rubber, plastics., 14.4 2.5 3.0 55 4.4 4.5 8.9
Basic metals and engineering 14.9 3.1 2.8 5.9 53 3.6 9.0
Other manufacturing ........... 26.2 35 8.3 11.8 5.7 8.7 14.4
Energy and extraction ............] 11.7 2.7 2.3 5.0 4.2 25 6.7
Share of exports
Less than one-third ............... 20.0 34 54 .8 8 5.1 6.0 11.2
From one- to two-thirds ......... 16.2 2.7 3.6 6.3 5.3 4.6 9.9
Over two-thirds ..........ceeeee. 14.2 3.0 2.2 5.3 6.4 2.5 8.9
Total industrial firms ................ 17.7 3.1 4.2 7.3 5.4 4.9 104
Service firms
Geographical area
North-West .......cccoeccvvevineennn. 33.4 6.0 409. 154 8.1 9.9 18.0
NOMh-East ........cccceeevivereennnnn 49.1 8.6 15.3 23.9 8.6 16.6 25.2
CeNntre ...cccevevvveeeeeiee e 37.9 37. 10.9 18.2 7.8 11.9 19.7
South and Islands ................... 60.4 7.9 214 293 9.4 21.7 311
Number of employees
20=49 i 48.1 .05 16.2 21.2 9.7 17.2 26.9
50 - 199 54.8 97. 18.9 26.8 8.4 19.7 28.0
200 - 499 32.6 7.3 8.5 15.9 6.5 10.3 16.7
500 and over 33.4 8.2 38 16.5 8.1 8.8 16.9
Branch of activity
Trade, hotels, restaurants ..... 62.1 6.4 237 .0 30 7.4 24.6 32.0
Transp., storage, communicatipn 24.2 6.7 4.5 11.2 7.6 5.3 12.9
Other h.hold/business services 32.3 8.8 6.4 15|1 011 7.1 17.1
Total service firms................... 42.0 7.2 12.8 20.0 8.3 13.6 22.0
Total oeveeiiieeeee e 29.7 5.2 8.4 13.6 6.9 9.2 16.1

(1) Sum of flows of hirings and terminations during tkear.
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Table B5
Hours worked per capita, 2006-2009

(number; per cent)

Annual hours
2006 2007 2008 2009 overtime/hours
worked in 2009

Industrial firms

Geographical area

North-West 1,648 1,644 1,625 1,483 3.5
North-East 1,652 1,657 1,639 1,526 3.5
Centre 1,642 1,670 1,664 1,590 3.8
South and Islands ...........cccccevvunnennnn. ... 1,718 1,708 1,679 1,601 3.1
Number of employees
20 =49 ..o 1,704 1,708 1,690 1,593 3.0
B0 =199 ..ot e 1,666 1,671 1,650 1,537 3.7
200 =499 .o . 1,647 1,656 1,617 1,505 3.7
500 and OVEr .......ccoevvvveiiiiiiiiiiiiien, 1,596 1,594 1,592 1,449 3.7
Branch of activity
Total manufacting ............cccccvveeee.n. 1,661 1,658 1,640 1,516 3.4
Textiles, clothing, leather, footweay 1,574 1,594 1,581 1,456 2.1
Chemicals, rubber, plastic ........... 1,664 1,674 1,626 1,558 3.0
Basic metals and engineering ..... 1,677 1,665 1,652 1,483 3.8
Other manufacturing .................... 1,672 1,667 1,651 1,590 3.3
Energy and extraction .................... 1,533 1,648 1,642 1,669 6.0
Share of exports
Less than one-third ............cccunne... 1,654 1,667 1,659 1,575 3.6
From one- to two-thirds .................. 1,656 1,654 1,624 1,471 3.3
Over two thirds ..o, 1,654 1,643 1,621 1,473 3.6
Total industrial firms .........ccoeevvveneinnnl) . 1,654 1,658 1,640 1,523 3.5

Service firms

Geographical area

North-West 1,620 1,616 1,641 1,614 4.5
North-East 1,577 1,576 1,580 1,554 5.2
Centre 1,664 1,671 1,637 1,589 5.6
South and Islands ...........cccccevvunnnenne. ... 1,753 1,736 1,712 1,718 4.4
Number of employees
20 =49 ..o 1,768 1,779 1,772 1,745 3.7
B0 =199 ..o e 1,695 1,698 1,718 1,694 4.8
200 =499 .o . 1,636 1,688 1,687 1,619 4.8
500 and OVEr .......ccoevvvveveiiiiiiiiieie, 1,507 1,471 1,476 1,463 6.0
Branch of activity
Trade, hotels, restaurants ..............J..... 1,614 1,616 1,609 1,592 4.0
Transport, storage, communication.}.... 1,668 1,689 1,679 1,629 6.4
Other h.hold and business services |..... 1,647 1,620 1,632 1,605 4.9
Total service firms .......ccoeeevvveevivnnenenne. . 1,639 1,635 1,636 1,606 5.0
Total oo 1,647 1,647 1,638 1,564 4.2
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Proportion of part-time workers in total average workforce in
service firms, 2004-2009

Table B6

(per cent)
2004 2005 2006 2007 2008 2009

Geographical area

NOrth-West ..........ooovvvvvveeeeeees 18.3 15.8 16.1 17.8 17.3 16.4

North-East 22.7 215 23.7 20.8 21.6 23.8

CeNtre ..ooooeeeeeeeieeeeeeeeeee e 9.9 10.1 9.9 12.1 9.9 10.1

South and Islands..............cccc...... 9.4 125 145 10.5 12.6 11.3
Number of employees

20 =49 . e 8.5 8.2 7.8 8.2 8.9 7.9

B0 =199 ..ot 8.4 8.4 9.4 9.1 10.8 10.2

200 =499 ..o 14.9 14.8 17.6 13.2 10.5 13.0

500 and OVEr .....cooovvvvieieiiieeeees o] . 28.4 26.4 27.1 28.0 25.2 25.3
Branch of activity

Trade, hotels, restaurants............. 21.0 19.6 22.2 20.6 20.1 215

Transport, storage, communicatio 5.9 5.7 4.9 5.0 5.9 4.6

Other h.hold and business service 18.9 18.2 17.9 19.1 18.9 18.6
Total service firms ........cccceeeeeeeennnnd 16.4 15.6 16.4 16.3 15.7 15.9
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Table B7

Total gross earnings and minimum wages per nationagreements, 2009
(€ thousand; per cent)

Total gross earnings Minimum wage/total gross earnings
Industrial firms
Geographical area
NOMh-WESt ...ovvviiiiiiiiiieee e 29.3 81.9
NOMh-EASE .....uvviiiiiiiiee i 30.6 83.6
Centre 30.2 86.2
South and Islands ...........ceeeeiiiivins e 24.3 93.9
Number of employees
20 =49 s 25.9 89.4
50 — 199 29.5 85.0
200 — 499 30.6 81.2
500 aNd OVEF ..oovvveeeiiiiiiiieieeee e eeevireee e 32.1 80.8
Branch of activity
Total manufacturing .........cccceveeeeee oo s e 28.9 84.2
Textiles, clothing, leather, footwear ............J. 23.9 86.6
Chemicals, rubber, plastic ...............c..veemee. 31.5 83.7
Basic metals and engineering ................cc.. 28.6 82.6
Other manufacturing ...........ccccocvvvvvvieveeenn. 30.7 86.3
Energy and extraction ...........cccccoeeeviieeeeennnnns 39.5 85.5
Share of exports
Less than one-third ............ccoccoiviiiiecccenee. 29.4 86.2
From one- to two-thirds 29.8 82.3
Over two-thirds .......cccceevveeeiiiiiiiiee e 28.9 82.4
Total industrial firms ..........ccccceveeiiiiiiiieeeeee L. 29.4 84.3

Service firms

Geographical area

NOMh-WESE ......cooviiiiiiiiieeeeeeeeereeee e 29.2 86.4
NOIMh-EaSt ........oovveiiiiiiiieieieieieeee s e eeeeeees 27.3 84.2
Centre 29.8 88.4
South and Islands ...........c.ccceevvvvveev e e 24.2 93.5
Number of employees
20—49 .. 27.7 90.2
50 -199 28.1 89.3
200 — 499 30.0 87.6
500 @nd OVEr ....ccooevvviiiiiiiiiieieeeeeeeeeeeeeeeeeeeeee 28.0 84.9
Branch of activity
Trade, hotels, restaurants ..........cccceeeemmmmee... 24.9 90.0
Transport, storage, communication................ . 31.8 85.8
Other h.hold and business services............... . 28.8 87.0
Total service firms.....ccoeveiiieeeeeeeee, . 28.2 87.6
TOtal oo ——————————— 28.8 85.9
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Table C1

Annual change in turnover, 2005-2010
(per cent; constant 2009 pricé8)

2006 2007 2008 2009 209
Industrial firms
Geographical area
North-West .........ccoeeeveivviiiiieeeeeeen, . 63 2.0 -2.8 -11.7 1.7
NOrth-East .........ccceeeeeeeviiviiieneeenenn 4.7 2.8 -1.2 -13.0 2.2
CeNntre ....oovvveeeeeeeeeiee e . 3.7 -2.2 -4.2 -8.7 -0.3
South and Islands ...........cccccceeeee..l 4.1 1.1 -2.2 -14.1 2.0
Italian customers’ location
North-West ........cccceeeeviviiiiieeeeeeen, . - - - -11.0 2.2
NOrth-East .........ccceeeeeeevieviiieeeeennnn - - - -13.7 2.3
Centre ...cooeeiiieeie e . - - - -10.3 0.1
South and Islands ............cccccceeeee..l - - - -10.6 -0.6
Number of employees
20 =49 .o . 4.3 2.6 -3.7 95 1.4
50-199 ...l 4.7 2.2 2.1 -12.1 2.3
200-499 .....ccoeeeee. 1.6 0.2 -2.2 -12.2 2.2
500 and over 5.2 0.9 -2.7 -12.3 0.5
Branch of activity
Total manufacturing..........cccc.e....... . 4.2 .02 -2.6 -12.5 2.1
Textile, clothing, leather, footwealr 3.8 0.2 -6.1 146 0.8
Chemicals, rubber, plastics ........ 1.0 -0.6 9-3. -8.3 1.8
Basic metals and engineering ...|... 8.1 5.0 -14 -17.1 3.0
Other manufacturing .................. . 2.4 0.7 -2.2 -7.3 1.4
Energy and extraction .................... 2.4 .3-3 -25 -4.6 -3.3
Share of exports
Less than one-third ...................... 2.3 -0.3 -3.0 -8.2 0.5
From one- to two-thirds ................ . 5.9 3.0 -2.9 -15.2 2.9
Over two-thirds ........cccoeeeevivivneenn. . 07. 4.5 -0.9 -16.0 2.3
Total industrial firms .............ccoeevvneen. 3.9 1.3 -2.6 -11.6 1.4
Service firms
Geographical area
North-West ........ccooeeeeeiviiiiiieeeeeeen, . 44 1.0 -1.6 -5.6 2.1
NOrth-East ..........ccoeeeeeeiiiviiieneeenenn 5.2 2.3 -1.3 -3.8 2.3
CeNntre ...ooovvveeeeeeeeeiee e . 2.8 1.7 2.4 -3.7 2.9
South and Islands ...........ccccceeeee.nl 4.2 1.8 -2.9 -2.3 2.1
Italian customers’ location
North-West .........ccoeeeeviviiiiiieeeeeeen, . - - - 5.1 2.2
NoOrth-East .........ccceeeeeeeviiviiieeeennenn - - - -4.6 2.2
Centre ....cooeeiiieeeiee e . - - - -4.7 3.1
South and Islands ...........cccccceeeee..l - - - -1.9 1.6
Number of employees
20 =49 .o . 3.8 1.2 -3.2 -6.3 1.1
50—-199 ., . 55 2.2 -1.4 -4.4 2.4
200 =499 ... 5.7 1.2 -0.5 -3.6 1.9
500 and OVEr .......ccvveeeeeeeeiiieeeeeee, 2.7 1.6 -1.3 -3.7 3.9
Branch of activity
Trade, hotels, restaurants ............ 4.9 3 1. -2.4 -3.2 1.9
Transport, storage, communication... 2.0 0.6 -2.1 5.2 2.9
Other h.hold and business services... 5.1 3.4 0.7 -9.6 35
Total service firms.......ccceeeeevvevvieeeeens 4.3 1.6 -1.8 -4.6 2.3
Total e, 4.0 1.4 -2.3 -8.0 1.9

(1) Robust means (Winsorized) calculated at con&@89 prices using deflators recorded in the surley details see Appendix
A: Methodological Notes. — (2) Forecast.
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Table C2

Turnover per employee and from exports, 2009

(€ thousand; per cent)

Turnover per employe®

Share of turnover from exports

2009 2009 2016
Industrial firms
Geographical area
NOIMh-WESE ......cooviiiiiiiiieeeeeeerreeeeee e 277.9 36.0 36.1
North-East ........cccccevvvvvvvvveveininnns 241.5 39.1 40.6
Centre ....oooieieeeee e, 393.4 21.0 21.5
South and Islands .............ccceevvvvveev e e 214.1 225 23.0
Italian customers’ location
NOIMh-WESE ......coeviiiiiiiiieieeeeeereeeeee e 241.9 - -
North-East ........cccccevvvvvvvvvvveinnnnns 269.9 - -
Centre ....oooieieeeee e, 427.1 - -
South and Islands ...........c.cccoevvevevev e e 235.0 - -
Number of employees
20 =49 oo ——— a1 rananes 209.2 28.5 29.1
50 -199 237.3 36.9 37.8
200 =499 .o 311.9 28.3 28.7
500 @nd OVEr ....coooevviiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeee 372.6 35.1 35.8
Branch of activity
Total manufacturing.........ccccveeeeeeioes oo 256.9 36.6 37.2
Textiles, clothing, leather, footwear .............. 192.6 43.2 44.1
Chemicals, rubber, plastic ..............c...veemee. 369.6 325 32.2
Basic metals and engineering ...........ccceeee.... 235.1 44.9 46.1
Other manufacturing ...........ccccoecvvvvveieveennn. 279.2 24.9 25.1
Energy and extraction ...........ccccceeeeviiveveeennnnns 715.6 6.3 55
Share of exports
Less than one-third ..............cccoeeiiiiieeeeeennn, 300.3 9.0 9.3
From one- to two-thirds 266.9 49.7 50.4
Over two-thirds .......cccoeeeveeeeeeeeeenn. 242.1 81.7 81.8
Total industrial firms .......ccceeeviiiiiiiiiiiiee e, 278.4 32.8 33.4
Service firms
Geographical area
NOIMh-WESE ......cooviiiiiiiiieeeeeeereeeeee e 325.2 7.1 7.0
North-East ........cccccvvvvvvvvvvvveinnnnns 304.3 7.4 7.7
Centre ....ooovieieieeee e, 222.9 9.3 9.6
South and Islands ...........c.ccceeevvvevev e e 221.2 8.5 8.7
Italian customers’ location
NOIMh-WESE ......cooviiiiiiiiieeeeeeerrreeee e 303.5 - -
North-East ........cccccevvvvvvvvveveinnnnns 303.8 - -
Centre ....ooovieieeee e, 280.1 - -
South and Islands ...........c.cccoevvvvvvev e e 196.5 - -
Number of employees
20 =49 oo ————aarananes 338.6 7.4 8.1
BO =199 .ot 324.1 9.4 9.4
200 =499 Lo 332.9 4.7 4.5
500 @nd OVEr ....cooeeeiviiiiiiiiiieeeeeeeeeeeeeeee s 197.7 8.8 8.6
Branch of activity
Trade, hotels, restaurants ..........ccccooeemmmeee... 421.0 4.2 4.3
Transport, storage, communication.................. 207.2 22.8 225
Other h.hold and business services................. 162.4 7.1 7.6
Total service firms.......ccccceeeieeeeieeeeee, 279.5 7.7 7.8
TOtal oo ——————————— 279.0 19.5 19.8

(1) Robust means (Winsorized). For details see Apipel: Methodological Notes. — (2) Forecast.
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Table C3
Operating result, 2009

(per cent)
Profit | Balance ‘ Loss Total
Industrial firms
Geographical area
NOIrth-West .........cvvvvveveverrrnnnnnnnn. 49.2 18.2 32.6 100.0
North-East ........cccccevvvvvvvvvivieinnns 52.6 17.7 29.7 100.0
Centre ......cceveveeveveeeeeees 50.3 17.2 325 100.0
South and Islands 52.6 19.0 28.4 100.0
Number of employees
20 =49 .. 51.2 19.3 29.5 100.0
50 =199 .. 49.3 16.4 34.3 100.0
200 — 499 56.4 10.9 32.7 100.0
500 and OVer.......ccceeveeevevvviennn, 52.7 9.5 37.8 100.0
Branch of activity
Total manufacturing ................... . 50.4 18.2 31.4 100.0
Textiles, cloth., leather, footwear 45.0 25.4 29.6 100.0
Chemicals, rubber, plastics ....|.. 59.4 17.1 23.5 100.0
Basic metals and engineering |... 48.3 17.8 33.9 100.0
Other manufacturing .............. . 53.6 155 30.9 100.0
Energy and extraction................. 73.4 9.4 17.2 100.0
Share of exports
Less than one-third ...................] 50.8 .220 28.9 100.0
From one- to two-thirds ............. .. 48.4 13.8 7.8 100.0
Over two-thirds ........ccccceeeeel . 55.1 4.7 30.2 100.0
Total industrial firms ...................... 50.9 18.0 31.0 100.0
Service firms
Geographical area
NOIrth-West .........cevvvvevvvervrnnnnnnn. . 59.1 12.8 28.1 100.0
North-East ........cccccevvvvvvvevivieinnns @9. 14.1 36.8 100.0
Centre ......cceveveeveveeeeeees 7.6 13.9 285 100.0
South and Islands 50.4 921 27.7 100.0
Number of employees
20 =49 .. 51.8 15.9 32.3 100.0
50 -199 60.1 14.0 26.0 100.0
200 — 499 60.1 15.5 24.4 100.0
500 and OVEr ........eevvvvvvvvvvnrnnnnnes 64.1 11.5 24.4 100.0
Branch of activity
Trade, hotels, restaurants .......... 53.4 14.9 31.7 100.0
Transport, storage, communicatipn 56.3 12.6 31.0 100.0
Other h.hold and business serviges 55.3 17.5 27.3 00.01
Total service firms..........coocvvveeeeenns 54,5 15.3 30.2 100.0
Total oo 52.6 16.8 30.7 100.0
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Table D1

Annual change in investment, 2006-2010
(per cent; constant 2009 prices)

2006 2007 2008 2009 209

Industrial firms

Geographical area

NOIMth-WEeSt ......vvviiiiiiiiiiiiiieieeeee e -2.3 3.8 2.9 -19.8 0.3
North-East -1.6 7.5 -3.6 -16.6 -2.2
Centre ..oovveevieiie e -4.1 9.7 -3.0 -15.3 5.3
South and Islands .......cccceeeeeeeieieines .. . -0.3 3.4 -0.9 -16.2 25
Area of investment
NOMh-WESLE ...ovvvveeriieieeeieeeeeeee e -3.1 6.4 0.1 -18.5 1.2
North-East -2.8 8.5 -6.9 -16.7 -3.3
CENMIE .ovvvvvveeeeeeeeeii e 1.0 10.0 -4.8 -20.2 -1.1
South and Islands ..........cccooeeevivivinvnn. . -3.0 2.7 9.4 -15.9 8.8
Number of employees
2049 ..., -2.5 5.4 -1.9 -20.4 10.1
50 -199 1.7 55 -4.6 -19.6 -5.1
200 — 499 2.7 1.8 2.1 -14.6 -1.1
500 and OVET ...uvvviiiiieieieieieieeeeeeeeeeene, -4.3 8.1 1.7 -16.6 1.5
Branch of activity
Total manufacturing...........cccoeeevvvieemn. . -1.2 3.8 -0.4 -20.9 -0.9
Textiles, clothing, leather, footwear ..|. -4.2 1.9 -4.5 -35.9 13.2
Chemicals, rubber, plastic ................ 0.5 1.1 1.8 -14.5 11.3
Basic metals and engineering .......... 1.3 6.1 5.0 -22.9 -7.6
Other manufacturing ...........cccccceeee.. . -4.5 2.4 94 -17.2 0.9
Energy and extraction ..............cccccuueee -6.4 13.8 -0.2 -6.3 6.9
Share of exports
Less than one-third .......ccccooeeveieiinnnne. . -4.9 7.5 -0.4 -14.2 2.2
From one- to two-thirds ............ceeeenn... . -0.1 25 0.1 -21.8 0.9
Over two-thirds .........ccvvvvvvveveeiiiiiinnnn. 4.4 5.2 -1.0 -25.1 -3.6
Total industrial firms ..............cccoeevvvvenens -2.3 5.9 -0.4 -17.8 1.0

Service firms

Geographical area

North-West 17.2 -5.2 -4.6 -11.4 7.1
North-East -0.7 0.5 4.3 -14.5 4.1
Centre ...oooveevveiie e 0.9 6.9 -4.9 -8.8 16.5
South and Islands .......cccceeeeeeieiiiies . . 1.9 -2.1 0.1 -6.8 7.7
Area of investment
NOIMth-WEeSt ......viiiiiiiiiiiiiiiiieeeeee e 14.3 -4.9 -4.3 -9.3 7.4
North-East 2.2 1.8 -2.0 -10.2 4.4
Centre ..oovveeeieiiee e 3.8 4.5 -1.2 -15.9 16.6
South and Islands .......cccoeeeeeeieieiees . . -1.1 3.2 -2.0 -7.2 -3.0
Number of employees
20—49 ... 4.6 0.6 3.3 -12.7 2.1
50 -199 5.8 -5.1 -2.0 -16.4 2.0
200 =499 ..o, 1.1 -4.6 2.5 -11.4 5.8
500 and OVEr ...uvveiiiiieieieieieeeeeeeeeeeeen, 7.8 2.1 -5.8 -6.2 10.9
Branch of activity
Trade, hotels, restaurants ................... 4.7 -3.1 2.3 -19.6 0.2
Transport, storage, communication...... 7.4 0.9 -4.1 -2.5 8.6
Other h.hold and business services..... 3.8 0.2 5.7 -16.0 13.5
Total service firms.........ccccvvvvvvvivivieninnn 5.9 -0.7 2.7 -10.6 6.6
TOtAl evvveciccccc e, 1.5 2.4 -1.6 -14.5 3.8

(1) Robust means (Winsorized) calculated at con&@@® prices using deflators recorded in the surkey details see Appendix
A: Methodological Notes. — (2) Forecast.
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Table D2

Investment per employee, 2006-2010
(€ thousand at constant 2009 pricék)

2006 2007 2008 2009 2090

Industrial firms

Geographical area

NOIMth-WEeSt ......vvviiiiiiiiiiiiiieieeeee e 11.7 12.8 12.5 10.1 10.7
North-East 9.7 10.5 9.8 8.0 8.3
Centre ..oovveevieiie e 17.6 19.5 17.7 17.2 18.8
South and Islands .......cccceeeeeeeieieines .. . 9.9 10.6 10.4 8.6 9.4
Area of investment
NOMh-WESLE ...ovvvveeriieieeeieeeeeeee e 10.7 12.0 11.2 9.4 10.0
NOIM-BASt .....evvvvieiiiiinriineieneneeeees o 10.8 11.8 10.9 9.2 9.3
CENMIE .ovvvvvveeeeeeeeeii e 13.1 14.6 13.4 12.2 12.6
South and Islands ..........cccooeeevivivinvnn. . 16.1 16.2 17.1 145 16.8
Number of employees
2049 ..., 8.0 9.0 7.8 6.2 7.4
50 -199 9.0 9.6 8.6 7.4 7.4
200 — 499 11.9 12.8 13.8 11.4 11.7
500 and OVET ...uvvviiiiieieieieieieeeeeeeeeeene, 18.5 20.3 19.6 17.2 18.2
Branch of activity
Total manufacturing...........cccoeeevvvieemn. . 9.9 10.6 10.3 8.4 8.8
Textiles, clothing, leather, footwear ..|. 5.5 6.5 6.0 3.4 4.1
Chemicals, rubber, plastic ................ 12.8 14.6 13.6 12.1 14.3
Basic metals and engineering .......... 9.5 10.2 10.6 8.2 7.9
Other manufacturing ...........cccccceeee.. . 115 11.4 10.2 9.5 10.2
Energy and extraction ..............cccccuueee 45.0 57.3 49.3 50.5 56.1
Share of exports
Less than one-third .......ccccooeeveieiinnnne. . 13.1 15.3 13.9 12.2 13.1
From one- to two-thirds ............ceeeenn... . 11.2 11.3 11.2 9.2 9.6
Over two-thirds .........ccvvvvvvveveeiiiiiinnnn. 9.6 9.8 9.9 7.9 8.1
Total industrial firms ..............cccoeevvvvenens 11.8 12.9 12.2 10.4 11.0

Service firms

Geographical area

North-West 12.3 12.4 10.9 9.3 10.6
North-East 8.7 9.3 8.9 7.4 7.5
Centre ...oooveevveiie e 16.5 17.3 13.0 11.6 14.1
South and Islands .......cccceeeeeeieiiiies . . 9.6 9.0 8.6 8.5 6.7
Area of investment
NOIMth-WEeSt ......viiiiiiiiiiiiiiiiieeeeee e 13.4 13.4 10.6 9.7 11.0
North-East 10.4 11.1 10.1 8.8 9.2
Centre ..oovveeeieiiee e 11.7 12.4 11.5 9.4 11.8
South and Islands .......cccoeeeeeeieieiees . . 11.6 11.2 10.4 9.3 8.4
Number of employees
20—49 ... 8.8 8.9 7.9 6.8 6.6
50 -199 9.7 10.0 9.2 7.6 7.9
200 =499 ...ooiiiiieeeee e 9.3 10.4 8.3 8.9 9.9
500 and OVEr ...uvveiiiiieieieieieeeeeeeeeeeeen, 16.9 16.8 14.2 12.2 13.9
Branch of activity
Trade, hotels, restaurants ................... 9.5 9.6 8.5 7.2 7.2
Transport, storage, communication...... 23.6 22.7 19.0 18.2 20.9
Other h.hold and business services..... 6.0 7.9 5.8 4.4 4.9
Total service firms.........ccccvvvvvvvivivieninnn 11.9 12.2 10.6 9.4 10.3
TOtAl evvveciccccc e, 11.9 12.6 11.4 9.9 10.6

(1) Robust means (Winsorized) calculated at con&@@9 prices using deflators recorded in the suriey details see Appendix
A: Methodological Notes. — (2) Forecast.
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Investment realization rate, 2006-2009

(per centf? @

Table D3

2006 2007 2008 2009
Industrial firms
Geographical area
North-West ........cccoeeveveeeiiiiininnn, . 191. 101.8 93.6 101.7
NOMh-East ....ccoeeeveeieeiiieieieeeeeeenn, . 419 103.2 94.8 106.9
(O1=Y 0] (=T .. 104.1 86.3 96.8 102.0
South and Islands ....................... . 106.2 107.3 96.5 101.9
Number of employees
20 =49 . .. 110.8 112.6 102.4 119.8
50 =199 ..o .. 106.0 105.3 95.3 103.6
200—499 ... .. oon 101.9 96.8 105.9
500 and OVer......ccooeeevvvevveeeeeennennd .. @9. 89.2 90.5 96.0
Branch of activity
Total manufacturing..................... . 104.5 610D 94.2 103.5
Textiles, cloth., leather, footwea 112.4 123.7 B12 111.2
Chemicals, rubber, plastics ...... . 100.5 101.3 9095. 97.8
Basic metals and engineering ..|. 106.2 104.5 92.3 103.1
Other manufacturing ................] . 102.3 109.6 93.6 106.8
Energy and extraction .................. . 99.2 81.7 97.0 101.4
Share of exports
Less than one-third ..................... L. 103.6 6.09 97.9 106.2
From one- to two-thirds ............... i 102.2 6. 91.0 98.2
Over two-thirds .......cccoeevvvvveneeee..d . 104.7 99.8 91.1 98.8
Total industrial firms ..........ccccvee..... 103.4 99.0 94.8 103.0
Service firms
Geographical area
North-West ........cccoeeeeeeeieiiiiiinnn, . 197. 100.5 97.0 93.0
NOMh-East ....ccoeeeveeieeiieeieieieeeeennn, . .99 102.5 103.1 94.4
(1= 0] (TR .. 99.7 101.0 86.5 88.3
South and Islands ....................... . 104.6 97.9 102.8 111.8
Number of employees
20 =49 . .. 113.5 107.4 116.2 108.1
50 =199 ..o .. 109.0 108.0 98.6 99.2
200—499 ... .. 0119 98.4 96.6 95.0
500 and OVer......ccooeeevvvevieeeeeennennd .. 7. 96.8 89.1 87.5
Branch of activity
Trade, hotels, restaurants ........... .. 109.6 .ao4 106.9 96.5
Transport, storage, communication 97.1 95.4 92.1 259
Other h.hold and business services 114.1 111.7 5 90. 94.8
Total service firms..........cccceeeeeeeennn. 103.2 100.7 95.2 94.0
B I0] - | 103.3 99.8 95.0 98.2

(1) Robust means (Winsorized). For details see Apipet: Methodological Notes. — (2) Ratio betweereefive investments and
investments planned at the end of the previous year
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Review of investment plans, 2009
(per cent)

Table D4

Expenditure on gross fixed investment in 2009 caegbavith plans at end-2068

much a little a little . much
lower lower lower unchanged higher higher higher Total
Industrial firms
Geographical area
NOIrth-West ......ccccevvvvveeniiiennns . 22.0 110 4.2 4.7 6.2 10.9 40.9 100.0
North-East .......cccccevvvvvvvvvnnnnnns . 18.2 11.0 4.3 4.4 3.8 10.2 48.p 100.0
Centre .......ooovvvvveeeeeieieeeeeeeieies . 27.0 7.8 3.7 11.0 35 7.4 39.Y 100.0
South and Islands .................. .. 25/5 7.3 25 17.7 2.8 7.4 36.9 100.0
Number of employees
20—49 .., . 20.6 9.3 1.6 9.6 1.6 8.5 48.8 100.0
50 - 199 . 253 10.9 9.1 3.7 10.2 12.4 28.p 100.0
200—499 ... . 23.0 10.8 6.3 0.3 14.3 8.8 36.6 100.0
500 and OVer.......cccccevvevvvvvvnnnns . 303 18.3 9.7 0.2 10.5 8.8 22.2 100.0
Branch of activity
Total manufacturing................. 22.2 98 40 75 4.5 9.1 42.9 100.0
Text./clothes/leather/footwealr 24.6 5b 04 121 6 0. 9.1 47.7 100.0
Chemicals, rubber, plastics .|. 227 13/4 11.7 1.1 2 P 112 37.8 100.0
Basic metals and engineering  23.5 10.3 1.7 5.8 7.8 5.8 45.1 100.0
Other manufacturing ........... 18.6 10.3 7.0 9.8 2.0 13.9 38.4 100.0
Energy and extraction ............. . 178 136 2.3 11.2 4.2 29.0 225 100.0
Share of exports
Less than one-third ................ . 220 8,0 3.4 8.7 3.1 9.6 45.1 100.0
From one- to two-thirds .......... 22.8 136 5|2 4 5 7.5 6.6 39.0 100.0
Over two-thirds ...........oooeeeee. 21.4 127 4.1 5.9 6.1 13.6 36.2 100.0
Total industrial firms ................. 22.1 9.9 3.9 7.5 4.5 9.6 42.% 100.0
Service firms
Geographical area
NOIrth-West ......ccccevvveveniiiennn, . 18.4 13/6 3.3 9.2 2.9 13.1 39.5 100.0
North-East .......cccccevvvvvvvvvnnnnnns . 159 15.2 4.5 5.3 2.4 16.7 40.0 100.0
Centre .......ooovevvveeeeeeeeeeeeeieieins . 278 12.2 2.3 9.0 5.1 11.1 326 100.0
South and Islands .................. .. 175 8.6 4.2 12.6 3.8 11.2 42.1 100.0
Number of employees
20—49 ., . 16.4 5.8 2.1 12.0 4.4 15.7 43.6 100.0
50 - 199 26.6 27.4 7.1 25 1.1 7.9 27.4 100.0
200 — 499 . 220 30.3 4.8 2.1 0.4 4.8 35.8 100.0
500 and OVer.......ccccevvevvvvvvnnnns . 316 23.3 6.1 0.5 5.2 11.5 21.y 100.0
Branch of activity
Trade, hotels, restaurants ...... . 19.5 11.6 2.5 10.2 1.7 18.6 35.9 100.0
Transp., storage, communicatipn 31.1 11.7 11.3 10.6 9.1 6.0 20.0 100.0
Other h.hold/business servicey. 12.6 15.0 0.6 5.7 3.0 8.3 54.8 100.0
Total service firms...................... 19.5 12.6 3.6 8.9 3.4 13.4 38.7 100.0
LI0] 7= | 20.9 11.2 3.8 8.2 4.0 11.2 40.7 100.0

(1) The frequency distribution is based on theofslhg categories: ‘much lower = investment lesarth75 per cent of
amount planned; ‘lower’ = 75 to 95 per cent of pled investment; ‘a little lower’ = 95 to 100 perntef planned
investment; ‘unchanged’ = 100 per cent of planme@stment; ‘a little higher’ = 100 to 105 per cefplanned investment;
‘higher’ = 105 to 125 per cent of planned investtmemuch higher’ = more than 125 per cent of plashnevestment.
Distribution calculated on Winsorized data. Forailstsee Appendix A: Methodological Notes.
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Reasons for reviewing investment plans, 2009
(per centf®

Table D5

Industrial firms with 50+ employees

Cost : Fundin Other
Deman Rules | PeVeY| price " Self- | interest J or":ﬁir;;!m reasons
Amoun[|Uncertainh times nancing rates | shares| Loans |*' Amount
Cut-back in planned investment®
Geographical area L
North-West .......cccceeeee. . 545 3.1 9.9 1.3 5.0 8.4 14. 2.1 34 63 55.2 18.5
North-East..........cccveeens .51.1 3.9 14.7 1.0 3.2 8.7 13.7 18 116 6.8 60.6 317.
Centre ....coovcveeevneeeenninns ..53.3 | 18.0 25.3 4.0 7.7 6.9 7.5 7.6 411 7.6 53.6 8.2
South and Islands .......... ..65.6 5.1 17.2 1.7 1.9 2.2 9.7 14 0/0 710 46.3 5.4
Number of employees
20—-49 .. - - - - - - - - - - - -
50-199 ... .. 54.5 54 14.3 1.2 3.8 7.6 11.2 2.8 2/8 6.9 53.9 015.
200 —-499 ....cooiiiiern ..55.1 8.4 194 2.5 4.3 5. 20.6 2.4 0/0 7.6 63.9 413.
500 and over .................. ..54.4 8.0 13.6 51 11.1 9. 16.5 211 3|2 3.6 62.8 .616
Branch of activity
Total manufacturing......... . 55.4 6.0 14.7 1.6 4.4 7.1 12.3 2.6 2|5 6.6 5%.6 015.
Text./cloth./leather/footw. 60.7 6.1 11.5 2.2 6.9 4.7 12.% 5.9 5/9 141 57.9 917
Chemicals, rubber, plasticc2.4 4.9 18.1 0.3 1.9 9.2 17.7 16 03 44 56.3 5109.
Basic metals and 56.5 7.0 17.0 1.3 5.3 9.8 13.7 2.8 34 6.8 58.4 9.9
engineering ............... .
Other manufacturing ... 51.3 4.1 9.6 2.7 2.5 3.7 6.2 1.9 0.0 3|2 47.8 22.2
Energy and extraction...... .25.0 3.8 18.0 3.3 2.8 2.8 24.3 6.b olo 11.0 57.6 611
Share of exports
Less than one-third ........ .50.0 3.5 12.0 15 3.3 7.9 10.1 1a 1/0 2.6 57.2 116.
From one- to two-thirds ..| 65.9 6.5 17.0 0.5 4.3 5.1 11.4 2.8 217 9.4 53.3 014.
Over two-thirds ............... . 47.4 9.7 17.0 34 6.6 10.( 19.8 5.8 419 11.0 56.13.91
Total industrial firms .......... 545 5.9 14.8 1.6 4.4 7.5 12.7 2.7 215 6.7 55.7 914.
Increase in planned investment®
Geographical area
North-West .......cccceeee. . 351 3.2 7.5 17.4 5.4 8.5 5.7 2{2 7.0 67.1 411.
North-East ...........ccevee. .45.4 8.3 14.9 12.4 6.8 14.6 1.5 15 151 59.5951
Centre ....ooovcveeevniieeennnnns ..21.5 5.1 2.4 9.9 3.7 4.1 6.8 00 416 740 134
South and Islands .......... ..44.3 6.2 7.7 4.0 0.0 4.1 2.6 03 8|7 57.8 10.7
Number of employees
20—-49 .. - - - - - - - - - - -
50-199 ... .. 35.6 3.7 7.5 11.8 5.6 7.9 34 0/9 8.4 65.8 212.
200 —-499 ....cooiiiirrn .. 44.4 12.2 12.9 21.9 1.0 12.7 8/8 2.8 12.3 60.21.0
500 and over ..................! ..34.7 10.8 17.0 2.5 3.4 15.y 25 5|0 12.0 65.91.7 2
Branch of activity
Total manufacturing......... . 37.2 5.5 8.7 12.8 4.9 8.6 4.3 1)1 8.7 65%.0 913.
Text./cloth./leather/footw. 52.1 8.9 19.5 6.0 8.0 8.9 8.1 0/0 41 62.2 11.0
Chemicals, rubber, plastic36.4 0.0 5.5 16.4| 12.2 13.p 116 46 13.7 64.20.6
Basic metals and 32.7 3.7 5.3 9.3 2.3 6.3 4.5 00 8|5 67.8 12.1
engineering ............... .
Other manufacturing ... 37.6 9.4 10.6 19.8 4.1 9.7 33 1{7 8.7 62.4 .015
Energy and extraction...... .24.9 0.0 11.2 16.8 0.0 22.8 0/0 112 25.9 60.76.9
Share of exports
Less than one-third ........ .38.3 6.2 9.6 14.3 5.6 6. 7.0 07 8|5 65.0 18.0
From one- to two-thirds ..| 34.0 3.7 10.2 16.1 2.1 9. 1.0 3|1 10.4 64.91.61
Over two-thirds ............... . 38.1 6.1 54 6.0 7.1 11. 3.8 0/5 8.7 64.7 9.5
Total industrial firms ......... 36.9 54 8.8 12.9 4.8 8. 4.p 114 92 64.9 14.0

(1) As every firm can give more than one reasorrderewing plans, each row may not sum to 100.)-E¢@enditure lower than the
amount planned. — (3) Expenditure higher than theumt planned.
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Table D6

Capacity utilization rate in industrial firms with
50+ employees, 2006-2010

(per cent)
Capacity utilization rate Change in p_Iant capacity
from previous year
2006 2007 2008 2009 2080 2009 2010Y
Geographical area
North-West ......ccocevvvieriiiieen ... 82.0 82.7 81.7 71.6 74.6 45 5.4
North-East .......cccoveevviieiieiienf e 82.4 82.6 82.3 75.0 77.9 0.9 4.8
CeNtre ...vvveieeeiieeee e ... 78.0 775 74.3 67.3 82.3 0.2 6.7
South and Islands .........cccccceeve b, 80.1 81.5 81.5 77.8 79.8 3.0 6.3
Number of employees
20— 49 - - - - - - -
50 =199 ..o ... 817 814 81.5 74.4 76.8 25 4.6
200 — 499 S R 84.6 84.0 84.4 75.5 79.3 3.9 5.4
500 and OVEr .......cceevvveeneeeniieenc e 78.2 80.2 77.0 67.8 76.7 2.0 6.4
Branch of activity
Total manufacturing ..................... ... 822 82.6 81.6 72.8 75.9 3.2 5.2
Textiles,clothing, leather, footwgar 81.5 81.3 80.2 74.7 76.6 2.5 4.3
Chemicals, rubber, plastics ...... ... 85.1 83.8 85.3 76.2 79.8 3.8 7.1
Basic metals and engineering .|..... 80.9 82.6 80.6 68.8 72.6 3.4 5.0
Other manufacturing ................ ... 811 81.6 79.6 76.4 78.4 2.6 4.2
Energy and extraction..................}..... 75.5 76.1 74.3 66.1 85.2 -0.6 7.7
Share of exports
Less than one-third .....................J..... 78.7 81.1 79.9 72.4 79.6 3.0 6.4
From one- to two-thirds ... 845 82.2 78.8 69.3 73.8 2.7 4.8
Over two-thirds ............c....... . 82,6 82.4 84.5 73.6 76.4 1.6 4.4
Total industrial firms ....................... .. 811 81.6 80.4 71.8 77.4 2.6 5.6

(1) Forecast.
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Table E1

Concentration of ownership, listed firms and transérs of control in industrial
firms with 50+ employees, 2009

(per cent)

Quota of leading

Quota of first threeg|

Listed firms

Transfers of control

shareholder shareholders
Geographical area
NOMh-West .......ccooeevviiieiieee e ieees 69.2 91.6 2.3 3.2
NOMh-EASt ...ccovvieeeeiire e 71.1 92.0 1.7 4.5
(01210 i = 68.0 90.9 0.8 4.3
South and Islands ................oooo i 63.8 91.5 0.6 3.7
Number of employees
20-49 - - - -
50 — 199 67.0 91.4 0.9 4.0
200 =499 .. 76.3 92.2 3.4 2.4
500 and OVEr ........ccoveeeeeiiiieeeiniiienas 81.7 93.4 9.6 5.4
Branch of activity
Total manufacturing ..........cccccoeeeiiiinneee. . 69.1 91.7 1.6 3.8
Textiles, clothing, leather, footwear ... 62.9 ?1. 2.1 2.8
Chemicals, rubber, plastic ................. . 80.2 95.1 1.0 6.7
Basic metals and engineering ...........| . 69.1 691 1.7 3.8
Other manufacturing .............ccccuveee. . .86 90.6 1.6 3.1
Energy and extraction.............cccccceeeenns .. 68.7 87.3 3.7 3.9
Share of exports
Less than one-third .............coooevvininiee 65.7 90.4 1.8 4.4
From one- to two-thirds .......................| . 9.8 91.0 1.8 2.8
Over two-thirds ......cccceeeeviiiiiiiiiiieeeen, 75.1 95.1 1.3 4.2
Total industrial firms ..........ccccceeviiiiiiinnnnn. 69.0 91.6 1.7 3.8
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Type and nationality of leading shareholder in
industrial firms with 50+ employees, 2009

Table E2

(per cent)
Leading shareholder Nationality
_|Holding o Non-
Physical syt-holding BankY | financial | Total Italian | Foreign | Total
person | company company
Geographical area

North-West .......ccocvviieeniiieieee . a2] 42.3 3.4 11.6 100.0 85.5 14.5 100.0
North-East .......ccocevviieiiiiiiieennn) " .85 43.7 5.3 15.3 100.0 83.6 16.4 100.0
Centre ...ooccvveiieeeieenee e .. 38.0 41.9 5.8 14.3 100.0 84.6 154 100.0
South and Islands .........cc.cccceeee. . 58.7 4.42 3.0 13.8 100.0 92.5 7.5 100.0

Number of employees

20-49 - - - - - - - -

50 — 199 . 471 35.5 4.1 13.3 100.0 87.8 127 100.0
200 =499 ... .98 62.0 4.5 13.9 100.0 81.2 18.B 100.0
500 and OVEer .......cccccceeviivienneennn. . .610 67.9 7.3 14.3 100.0 69.5 30.p 100.0

Branch of activity
Total manufacturing ..................... . 424 o1 4.4 12.3 100.0 85.4 14.6 100.0
Textiles, cloth., leather, footweaf 58.p 2815 4.5 8.9 100.0 89.6 10.4 100.0
Chemicals, rubber, plastic ........ L. 278 56.8 43 111 100.0 73.7 26.3 100.0
Basic metals and engineering ..|.. 40.8 42.0 1.2 .0 13 100.0 86.4 13.6 100.0
Other manufacturing ................ . 443 376 74 13.4 100.0 86.9 13.1 100.0
Energy and extraction.................. 9/6 290 3.0 58.4 100.0 92.9 7.1 100.0
Share of exports
Less than one-third ..................... 457  4.43 4.0 15.8 100.0 90.4 9.6 100.0
From one- to two-thirds .............. 40.p 4216 5.2 11.2 100.0 84.3 15.7 100.0
Over two-thirds ........cccccevveerineene 338 51.0 3.7 11.5 100.0 77.2 22.8 100.0
Total industrial firms ............cccceeeene 41.6 40.7 43 13.4 100.0G 85.5 145 100.0

(1) Includes independent financial companies asdramce companies.
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Table E3

Firms involved in mergers, acquisitions, contributons,
transfers and splits, 2009

(per cent)
Firms with 20-49 employeg$-irms with 50+ employees Total firms with 20+
employees
Industrial firms
Geographical area
NOrth-West ........cocoveeeeiiiiiiiieee e, 2.2 8.2 4.3
North-East 2.3 6.0 35
Centre ...ooeeiiiee e 1.4 6.1 2.7
South and Islands .............cceveeeeeeriine. . 3.3 3.8 3.4
Number of employees
20—49 .. 2.2 - 2.2
50 =199 ., - 5.6 5.6
200 =499 .. - 9.5 9.5
500 and OVEr .....cooeevvveiiieiiiiiieeeeeeeeeeees - 16.3 16.3
Branch of activity
Total manufacturing..........ccccceeeeveiinene . 2.3 6.2 3.5
Textiles, clothing, leather, footwear ... 0.6 4.2 61
Chemicals, rubber, plastic ............... . 0.3 9 6. 3.0
Basic metals and engineering .......... 2.7 7.3 4.2
Other manufacturing .............c.cccce.. . 13. 4.7 3.6
Energy and extraction .............c............ 0.0 26.1 9.8
Share of exports
Less than one-third ............c.coevvvvvnnend .. 2.0 7.6 3.3
From one- to two-thirds ..........cccceeven .. 13 6.6 4.7
Over two-thirds .........coeeeeeveeiiiiien, 2.4 4.7 35
Total industrial firms ........cccceeveviiiieieininnnn, 2.2 6.7 3.6
Service firms
Geographical area
NOrth-West ..........ooovvviviiiiiiiieieeiiieeens 3.8 11.5 6.5
North-East 2.6 4.7 3.2
Centre ....oooiiieeeeee e, 3.7 6.8 4.7
Southand Islands .............ccccoevvvivvvimns . 0.9 5.2 2.1
Number of employees
20 =49 L s 2.8 - 2.8
50 =199 .., - 6.2 6.2
200 =499 .. - 13.4 13.4
500 and OVEr ......cccoeevveviiiiiiiiiieeeeeeeeeees - 16.5 16.5
Branch of activity
Trade, hotels, restaurants .................., 25 9.5 4.3
Transport, storage, communication...... 2.4 5.4 35
Other h.hold and business services....}.... 3.7 3 7. 5.1
Total service firms.....ccccceeeveeeiiieieieeeeeeenn. 2.8 7.8 4.4
Total oo 2.5 7.2 4.0
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Firms belonging to a group, 2009

Table E4

(per cent)
) ) Nationality of the group
Firms belongin
to a grou
group Italian Other EUY |Restof the world  Total
Industrial firms
Geographical area
North-West ..........ccccvvvvvvvvvieieiniinns 2.8 70.7 22.9 6.5 100.0
North-East.........cccccvvvvvvevvevveiiiniiinnnns . 33.6 78.8 17.5 3.7 100.0
Centre ...ooooveevieeeies 24.4 88.2 7.9 3.9 100.0
South and Islands ...........cccceevvevenns 618. 87.8 7.1 5.1 100.0
Number of employees
20 =49 ..o 19.4 80.7 15.4 3.9 100.0
50 -199 43.7 74.9 20.0 5.1 100.0
200 =499 .o 81.7 78.1 15.1 6.8 100.0
500 and OVEr .......ccoovvvvvvvieiiininenn 94.9 70.6 20.3 9.1 100.0
Branch of activity
Total manufacturing..........cccceeeeen. 29.2 77.1 17.7 5.1 100.0
Textiles, clothing, leather, footwear 20.3 94.9 3.3 1.8 100.0
Chemicals, rubber, plastic ..........|. 37.0 64.6 .228 7.2 100.0
Basic metals and engineering ....... 30.0 73.4 20.4 5.7 100.0
Other manufacturing ...................|. 29.9 22. 13.2 4.6 100.0
Energy and extraction .................... 46.4 0.69 8.9 0.5 100.0
Share of exports
Less than one-third ..........cccccceec.. e 25.0 85.3 125 2.2 100.0
From one- to two-thirds .................. 34.2 A4 18.5 7.1 100.0
Over two-thirds ........ccccoeeveeeivevnnnnnn. 41 61.7 28.8 9.5 100.0
Total industrial firms .............cooevvvnnen.. 295 77.6 17.4 5.0 100.0
Service firms
Geographical area
North-West .........ccoevvvvveviveeeeeeeennnnds 9.8 75.9 15.7 8.4 100.0
NOrth-East .........ccevvvvvvevvveeeeeieieinnnide 40.6 82.0 8.9 9.2 100.0
Centre ..oooooeeeeeeeeeieeeees 33.6 80.8 17.5 1.7 100.0
South and Islands ..............ccceeeeee e 121. 97.7 2.3 0.0 100.0
Number of employees
20 =49 .. 29.0 78.7 14.2 7.1 100.0
B0 =199 .ot 42.7 85.5 8.8 5.6 100.0
200 =499 .o 54.8 87.2 12.8 0.0 100.0
500 and OVEr ........cooevvvvviiiieieeeeeieens . 74.6 79.8 14.6 5.7 100.0
Branch of activity
Trade, hotels, restaurants ................ 28.3 547 18.0 6.6 100.0
Transport, storage, communication.|. 42.4 87.6 010. 2.4 100.0
Other h.hold and business services|... 40.2 84.§ 4 7. 7.8 100.0
Total service firms.......cccoeeevvvevieeeeeene, 345 81.4 12.4 6.1 100.0
B 0] 7= | 31.8 79.5 14.9 55 100.0

(1) European Union on 31-12-2003.
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Table F1

Changes in sources of finance in firms with 50+ enhpyees, 2009
(per centf?

Self-financing Equity capital Bonds and othgr long- Bank loans
term securities
negative| positive negativla positivie negat*/e positi Negative| positive
Industrial firms
Geographical area

North-West ..........oovvvvviviiiieieienns 67. 28.1 4.9 12.8 2.5 6.2 26.( 30.4

North-East.........ccccevvvvvvvevvivieennnnnnd . 2.5 34.2 4.7 10.9 1.0 1.2 26.9 33.1
Centre .....oooveeeeeeieieeeees . 621 28.9 4.3 13.3 2.0 1.3 20.6 35.1
South and Islands ...........ccccceee. . 53. 6.62 2.1 10.6 0.6 1.2 15.3 19.3

Number of employees

20—49 . . - - - - - - - -

B0 =199 . . 643 28.7 4.1 11.9 1.5 2.1 23.6 29.4
200 =499 ..o . 0.% 354 5.8 9.5 2.9 3.1 28.6 35.3
500 and OVEr .......ceeevvvvveveieienenns . 88| 38.2 4.9 19.0 2.0 10.5 26.3 38.9

Branch of activity
Total manufacturing...........ccc....... 64. @9 45 12.0 1.7 3.2 24.5 30.3
Textiles, clothing, leather, footwear 70.5 20.8 5.3 15.6 4.5 1.7 25.1 22.1
Chemicals, rubber, plastic 34.6 64.0 1|5 g. 1.3 7 27.5 25.7
Basic metals and engineering ..|. 70 23.0 4.5 912. 11 45 22.3 32.7
Other manufacturing ................. 64, 28|12 85 11.0 2.0 1.3 26.7 32.0
Energy and extraction ..................] . 21 67.7 1.3 11.7 0.0 4.5 18.8 45.7
Share of exports

Less than one-third ..................... . 62 .530 3.4 12.1 0.8 2.8 21.9 31.9
From one- to two-thirds ............... 62. 31{5 5.5 11.8 3.3 3.7 27.6 30.6
Over two-thirds ........ccoeeeeeeeeeeeennn. 67. 26.8 5.1 11.8 1.3 3.5 24 9 28.5

Total industrial firms ........ccccceeeeennnn. 63.5 30.0 4.4 12.0 1.7 3.2 24.3 30.7
Service firms
Geographical area

North-West ..........ccccevvvvvvivvieieienns 52, 43,5 5.8 6.6 1.2 1.7 33.2 20.8
North-East ........cccccvvvvvvvvvveevininnnnnnd . 2.4 52.7 8.0 17.4 3.2 3.0 32.6 17.9
Centre ....eeeeeeeeiiiee, . 542 39.3 8.9 7.7 0.3 0.0 13.9 39.3
South and Islands ...........ccccceeee. . 48. 7.23 6.0 9.4 3.6 2.4 13.5 26.9

Number of employees

20 =49 . . - - - - - - - -

B0 =199 . . 47.8 44.8 7.1 8.7 1.6 1.6 26.5 22.2
200 =499 ..o, . 5.5 39.9 8.3 9.8 4.0 0.4 21.3 35.9
500 and OVEr.........ccceevvveveveveiennnns . ®8. 375 5.3 22.4 1.5 6.4 19.4 36.5

Branch of activity
Trade, hotels, restaurants ........... . 33. 60.6 9.4 12.2 3.1 2.0 34.0 20.9
Transport, storage, communication 62 32.9 6.6 2 0.5 1.0 11.4 35.3
Other h.hold and business services 60. 30.8 5.1 .4 1.4 2.0 24.1 23.6
Total service firms......cccccceeeeeeeeennnn. 49.5 43.6 7.1 9.9 1.9 1.7 25.4 25.0
Total oo, 57.1 36.2 5.7 11.0 1.8 2.6 24.8 28.1

(1) Percentage of firms reporting a change in sesiof finance with respect to amounts outstandinigeaend of the previous year.
Answers were grouped into the categories ‘negatiysitive’ and ‘no change’. The percentage ofmfirreporting no change
under each source is equal to the difference betd/86 and the sum of the two percentages appearihg table.
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Table G1
Instruments for programmed staff reductions, 2010

(per cent)
Instruments for staff reductiot8
Firms
programm.ing sta Freeze labour Voluntary Individual or Non-renewal of
reductions turmover resignation collective fixed term
incentives dismissals contracts
Industrial firms
Geographical area
North-West ..........cceevvvveeees 53.3 84.4 26.7 15.8 36.9
North-East ........cccccvvvvveveeeeens 43.5 88.2 18.9 16.1 41.5
Centre ... 48.6 85.7 23.1 18.0 27.7
South and Islands ................ 37.3 66.3 26.4 29.0 33.2
Number of employees
20 =49 ... 42.0 85.8 18.9 18.8 39.9
50 -199 56.0 79.5 28.4 17.9 30.7
200 =499 .o 63.4 84.8 32.3 11.5 345
500 and OVEr........ccccvvvvvveeen 71.6 81.2 41.1 17.6 27.6
Branch of activity
Total manufacturing............... 47.4 83.4 23.4 18.1 35.9
Text./clothes/leather/footwear 49,5 76.1 30.6 245 26.3
Chemicals, rubber, plastics 39.6 84.1 43.5 18.7 1 26.
Basic metals and engineering 50.7 85.1 21.6 16.8 38.5
Other manufacturing .......... 43.2 84.3 185 16.9 38.7
Energy and extraction ........... 34.0 87.1 294 10.5 49.3
Share of exports
Less than one-third .............. 445 83.2 19.4 17.9 40.1
From one- to two-thirds ........ 51.9 83.5 33.5 17.9 31.7
Over two-thirds ....................| 51.0 84.4 24.1 18.7 28.1
Total industrial firms ................. 47.1 83.5 235 18.0 36.1
Service firms
Geographical area
North-West ..........ccevvvvveeees 38.3 85.4 17.4 4.6 21.8
North-East ........cccccevvvvvvveeenes 46.9 80.0 16.0 25.1 39.8
Centre ....ooeveveiiiiieen 36.6 73.2 11.4 14.9 47.2
South and Islands ................ 36.5 75.9 13.9 31.1 38.3
Number of employees
20 =49 ... 39.5 76.8 15.8 21.9 36.4
50—-199 ....covvvrrrnnnnnn 40.0 82.0 10.9 10.1 37.2
200 —499 ..ccooveeeeennn. 47.1 86.3 12.1 18.7 325
500 and OVEr........cccoevvvvvveennd 27.6 77.2 35.0 7.4 54.1
Branch of activity
Trade, hotels, restaurants ....|.... 41.8 81.2 11.1 221 36.4
Transp., storage,
communication 36.7 71.7 14.8 16.6 43.5
Other h.hold/business servicegs.. 37.9 79.7 19.6 13.7 33.0
Total service firms.................... . 39.7 78.7 14.6 18.2 36.8
Total coooeeeeiiiiii 43.7 81.7 20.2 18.1 36.4

(1) Per cents relative to firms programming staffiuctions in 2010. As every firm can indicate upvo instruments for staff
reductions, each row may not sum to 100.
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Table G2

Actions done by firms to restructure their bank delis during 2010

(per cent)

Actions taken

. restructuringplal
restructuringplan . . w one of the
? being discussed no agreement| access to “debt . :
agreed with . . . .) | previous actions
. with lending | could be made| moratorium @)
lending banks
banks
Industrial firms
Geographical area
NOrth-West .........coovvvvvveviieieeeeeeniiihe .59 3.5 1.1 9.4 15.5
NOIth-East .........ooovvvvvvveeveeeeeeieieiii o 8.0 2.2 2.7 4.6 14.3
Centre ....ooooeeveeeeeeiieeeeeeee 8.0 8.7 1.9 9.7 21.2
South and Islands ............c.ccceeeeeee e, 310. 6.2 2.9 8.4 19.8
Number of employees
20 =49 ..o 9.2 4.6 2.1 7.7 16.3
50 =199 .o e 8.5 3.4 1.9 9.2 18.2
200 =499 .o 5.8 4.8 1.1 3.1 14.7
500 and OVEr .......ccvveeeeeeeeiiieeeeeee, 7.9 7.1 0.0 0.0 15.0
Branch of activity
Total manufacturing..........ccccce.... . 8.9 34 2.0 7.7 16.6
Text./clothes/leather/footwear ....].. 7.0 7.0 1.2 2.01 17.8
Chemicals, rubber, plastics 7.8 4.7 0.3 5.3 13.6
Basic metals and engineering ...|... 10.4 4.1 1.7 6.5 16.9
Other manufacturing .................|.. 7.7 3.3 3.3 8.2 16.4
Energy and extraction ...................J... 9.1 07. 2.6 12.4 22.9
Share of exports
Less than one-third ...........cc......... )., 9.4 4.0 2.1 7.6 16.5
From one- to two-thirds ................].. 9.8 5.0 1.8 9.3 19.2
Over two-thirds ........cccoeeeevivvvneenns 25. 5.0 1.9 6.7 14.0
Total industrial firms .............ccooevveee. 8.9 4.4 2.0 7.8 16.7
Service firms
Geographical area
NOrth-West ..........ooovvvvvveviieieeeieinie 27 1.2 5.7 3.9 15.5
NOIth-East .........ooovvvvveveeieeeeeeieieeni o 7.3 0.2 2.1 5.9 14.7
CeNntre ...ooooeeeeeeiieeeeeeeeeeeeees 9.2 1.1 1.4 2.4 12.9
South and Islands ............ccccceeeeee e 510. 7.0 25 7.7 21.0
Number of employees
20 =49 ..o 10.0 2.7 3.9 5.4 19.0
50 =199 ..o 6.1 0.8 2.6 4.8 11.4
200 =499 .o 2.9 4.3 0.7 1.5 8.5
500 and OVEr ......cceevvveeeeeeeeviieeeeee e 1.8 2.5 0.5 0.0 5.3
Branch of activity
Trade, hotels, restaurants ............ 11.3 5 2 2.4 6.1 18.1
Transp., storage, communication 3.7 4.4 6.3 6.6 916
Other h.hold/business services...... 6.5 0.4 2.8 2.1 12.1
Total service firms.......ccceeeeevvevvieeeeens 8.4 2.2 3.3 4.9 16.0
Total oo 8.7 35 25 6.6 16.4

1) Agreement between lItalian Banking AssociatioBljfand several firms’ associations ratified on @™ it gives small and
g g g

medium-sized firms the ability to put off payindgoan’s principal for up to a year. — (2) The agreatrcould co-exist together with
one of the other actions and therefore each rownmoagum to 100.
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Table G3
Some relevant aspects of manufacturing firms:
how they evolved between 2007 and 2009

(percentuali di imprese)

Number of employees Decreasing Unchanged Increasing Not applicable |Tota

Number of products sold by the firm

7.9 61.1 28.4 2.6 100.0
8.4 54.9 34.2 25 100.0
6.8 54.6 35.5 3.1 100.0
8.4 56.1 33.3 2.2 100.0
8.0 59.1 30.2 2.6 100.0

Number of countries where the firm exports its prodicts

20=49 . . 9.6 47.5 18.5 24.3 100.0
50 =199 . . 9.3 55.4 21.6 13.7 100.0
200 =499 ... 4.3 59.3 26.7 9.7 100.0
500 and OVEr ......ceevevvnieiiieeeiinns 4.5 72.4 18.0 50 100.0
LI ] v= | OO P . 9.3 50.5 19.6 20.7 100.0
Share of sub-contractor turnover

11.6 30.0 4.9 53.5 100.0

12.2 26.1 54 56.2 100.0

8.1 28.6 4.8 58.5 100.0

17.0 27.3 3.6 52.1 100.0

11.7 28.9 5.0 54.4 100.0

Share of outsourced purchases

20—49 ., . 11.4 25.2 4.1 59.2 100.0
50-199 .., . 13.1 25.5 35 57.9 100.0
200 =499 ..., 11.9 31.0 3.2 53.9 100.0
500 and OVEr .......cceeeeeeeveiiiieeeeee, 19.2 28.6 5.0 47.3 100.0
B 1] v= | OO P . 12.0 25.6 3.9 58.5 100.0
Share of the firm’s production realized in foreignplants

5.1 12.6 6.0 76.3 100.0

3.1 16.7 6.8 73.4 100.0

2.5 21.6 9.7 66.3 100.0

7.0 33.6 15.8 43.6 100.0

4.5 14.4 6.5 74.6 100.0

Number of collaboration agreements with foreign fims

1.6 16.5 4.8 77.0 100.0

1.9 20.1 5.4 72.6 100.0

0.8 29.4 10.3 59.5 100.0

3.2 40.9 11.3 44.7 100.0

1.7 18.4 5.3 4.7 100.0

Profit margins

58.6 311 8.7 1.5 100.0

58.2 28.6 10.9 2.3 100.0

58.9 23.7 16.1 1.3 100.0

60.0 23.8 13.6 2.6 100.0

58.5 30.1 9.7 1.8 100.0

Production costs

19.6 40.1 394 1.0 100.0

22.4 42.6 32.7 2.3 100.0

31.3 39.2 28.5 1.0 100.0

37.6 29.2 304 2.9 100.0

21.1 40.5 37.1 1.3 100.0
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Table G4

Turnover decrease between 2007 and 2009
(per cent, number)

Firms with turnover decrease Recovery to 2007 levels

Firms with turnover decreasédetween 2007 and 2009 that completed in:
between 2007 and 2069 forecast to recover 2007 | (number of quarters since
turnover levels by 2019 end 2009

Industrial firms

Geographical area

North-West .....cccceevvviiiiiiieiieeeee, . 5.8 41.9 7.1
North-East ......ccccceveeeviiiiiiiiiieeeenn 71.7 38.1 7.5
Centre ... . 74.4 38.7 6.4
South and Islands .........c.cccceeeuunne 264. 37.5 6.5
Number of employees
20 =49 i . 72.0 39.7 6.9
50 =199 . . 74.3 40.1 7.2
200 =499 ... 72.2 33.9 7.8
500 and OVEr .......cccovvvvviiiieiieeeeenn, 72.7 35.6 7.1
Branch of activity
Total manufacturing.........cccceeeeen. . 73.2 39.9 7.0
Text./clothes/leather/footwear ....J.. 78.3 39.1 7.6
Chemicals, rubber, plastics 69.3 35.6 6.8
Basic metals and engineering ...|... 76.4 43.2 6.9
Other manufacturing .................. . 66.7 36.5 7.2
Energy and extraction .................... 43.1 0.02 5.6
Share of exports
Less than one-third ...................... 70.1 39.3 6.9
From one- to two-thirds ................ . 76.5 21 7.3
Over two-thirds .......cccccceeeeeiiiinnnns . 27 37.8 6.9
Total industrial firms ............ccccveeee... 72.6 39.5 7.0

Service firms

Geographical area

North-West ..., . 2.8 31.8 6.7
NOrth-East .........ccevvvvvvvvvvvvvnnnnnnnnnndd 59.1 26.0 7.5
Centre ....oooveeiieeeeie e . 61.4 25.8 5.8
South and Islands ........................ 952. 26.0 6.7
Number of employees
20 =49 .. . 64.7 28.7 6.7
50— 199 ..o . 49.6 26.4 6.7
200 =499 .ot 39.9 21.2 7.0
500 and OVEr ........cceeevvveiiiiiiiiininn, 41.6 31.2 7.5
Branch of activity
Trade, hotels, restaurants ............ 66.3 9.02 6.7
Transp., storage, communication 61.5 325 6.3
Other h.hold/business services...... 46.3 23.3 7.1
Total service firms.......cccceeeeeeeeeenennnn. 59.3 27.8 6.7
Total oo . 66.5 34.2 6.9

(1) Share over total number of firms.
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Tav. G5

Share of trade credit over turnover (Italian custoners), 2008-2009
(per cent)

2008 2009

All Italian customerg General government All Italian customer&eneral government

Industrial firms

Geographical area

North-West .......ccccooveiiiiiiice. . 9.2 11 22.1 1.4
NOMh-EaSt .......cvvveiriieeeiiiece e 21.7 1.0 24.0 1.1
CeNntre ...coovevieee e " 21.8 15 23.9 2.2
South and Islands ........cccccceeiueene 624. 1.4 28.2 1.8
Number of employees
20 =49 i . 30.8 0.6 33.2 0.9
50 =199 .. " 22.8 1.2 24.8 1.4
200 =499 ... 15.2 0.5 16.9 0.6
500 and OVer .......ccooviiivieieeieeaeeene 17.0 2.0 20.2 2.6
Branch of activity
Total manufacturing ...........ccc.e....... . 20.3 1.1 23.2 13
Text./clothes/leather/footwear ....J.. 21.9 0.1 23.5 0.1
Chemicals, rubber, plastics 15.4 2.0 18.1 2.6
Basic metals and engineering ...J... 19.9 1.0 23.7 1.3
Other manufacturing .................. . 24.6 0.5 26.0 0.6
Energy and extraction .................... 245 32 255 3.1
Share of exports
Less than one-third ..................... 25.6 1.7 28.1 2.2
From one- to two-thirds ................ . 15.9 70. 19.6 0.7
Over two-thirds ........ccccceeeeeiiiiinnnee . .23 0.4 134 0.5
Total industrial firms .............ccccc..... 20.9 1.2 23.5 15

Service firms

Geographical area
NoOrth-West .......cccooevvieeniiiineeene . 0.2 4.7 21.9 5.6

NOrth-East .........ccceeeeeeevieviiieneeenennnd 18.0 1.4 19.1 1.5
CeNtre ..oooovvveeeeeeeeiee e . 17.1 3.1 19.3 4.4
South and Islands ...........cccccceenee..l 520. 4.4 21.8 4.5
Number of employees
20 =49 .o . 21.1 1.9 25.6 2.0
50—-199 ., . 23.0 4.7 245 6.3
200 =499 ... 17.0 2.1 15.8 2.4
500 and OVEr .......ccvveeeeeeeeiiieeeeeee, 14.8 4.3 15.7 5.1
Branch of activity
Trade, hotels, restaurants ............. 16.6 d 1 17.6 1.3
Transp., storage, communication 17.8 3.7 18.8 5.0
Other h.hold/business services...... 30.7 10.9 33.9 12.4
Total service firms.......cccoeeeevvevvieeeeens 19.3 3.4 20.7 4.1
Total e, . 20.1 2.3 22.0 2.9
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Tav. G6

Duration of trade credit towards Italian customers: average duration and share paid
over deadline, 2008-2009

(days, per cent)

Italian customers Only general government
contract [share paid contract [share paid
average | total
terms of | over - (1| terms of | over
- delay |duration -
payment | deadline payment | deadline
Industrial firms 2008

average | total
delay |duration®

Number of employees

20 =49 i ... 99 26.8 47 111 106 52.4 69 142
50-199 ...coooiiiiennn ... 99 25.6 44 110 84 78.1 105 166
200 —-499 .....ccoveeen ... 96 19.5 41 104 135 52.9 85 179
500 and over 76 22.8 57 89 110 62.3 182 224
Branch of activity
Total manufacturing.................... .. 98 24.6 43 108 102 60.1 128 178
Text./clothes/leather/footwear ..|. 101 25.2 5D 114 113 59.5 109 178
Chemicals, rubber, plastics...... .. 84 21.8 46 94 7 8 699 168 205
Basic metals and engineering .. 105 25.4 45 116 114 54.6 74 154
Other manufacturing ...............] .. 94 24.8 38 103 110 48.2 67 143
Energy and extraction ................. - 5 234 7 8 70 111 77.0 191 258
Total industrial firms ............ccceeeee 93 24.5 48 105 103 63.5 139 191

Service firms 2008
Number of employees

20 =49 ... ... 83 221 38 92 78 41.2 93 117
50 -199 ... 81 27.0 43 93 107 66.1 137 197
200 =499 .o ... 69 20.8 28 75 83 64.0 87 138
500 and OVEr ........coovvvvvvvveveeennnnnnd ... 63 40.5 117 111 89 79.7 248 286
Branch of activity
Trade, hotels, restaurants .......... 80 222 7 B 88 104 84.1 188 261
Transp., storage, communication 67 35.3 70 92 b6 5.2 6 232 217
Other h.hold/business services...|... 75 34.1 70 99 96 54.0 126 164
Total service firms.........cccoeeeeeeeen.n. 77 26.5 50 90 92 68.2 177 212
Total 2008....ccccceeviiiiiiiiiiiiiieeeeeeeee, . 86 25.4 49 98 95 66.6 163 204

Industrial firms 2009
Number of employees

20— 49 i ... 95 25.5 56 110 105 61.0 87 158
50 =199 .o ... 104 30.3 54 120 83 83.0 109 173
200 — 499 ... 98 23.3 44 108 126 54.7 73 165
500 and OVEr .......ccoceeeniveenieennns] .. 80 24.1 66 96 114 59.4 171 215
Branch of activity
Total manufacturing.................... .. 98 26.5 51 112 103 62.6 126 182
Text./clothes/leather/footwear ..|. 106 29.8 56 122 105 58.8 124 177
Chemicals, rubber, plastics...... .. 84 24.p 51 98 7 8 693 158 196
Basic metals and engineering .. 102 25.8 56 117 115 57.8 84 164
Other manufacturing ...............] .. 97 27.4 45 109 113 57.6 86 162
Energy and extraction ................. - 61 246 041 86 103 75.2 179 238
Total industrial firms ............cccoeeeee 95 26.3 56 110 103 65.0 135 190

Service firms 2009
Number of employees

20 =49 ... ... 88 30.1 46 102 92 42.7 103 136
50 =199 ..o ... 85 30.8 53 102 114 72.0 162 231
200 =499 ..o, ... 69 21.4 33 76 83 61.8 83 134
500 and OVEr ........coovvvveeveeveeninnnnnd ... 65 44.2 121 118 85 80.0 271 302
Branch of activity
Trade, hotels, restaurants .......... 84 26.5 2 4 96 108 83.0 168 248
Transp., storage, communication 6% 41.6 89 102 63 69.2 301 271
Other h.hold/business services...|... 77 38.2 79 107 105 59.2 141 188
Total service firms........ccccoeeeeeeennn. 80 30.9 58 98 94 70.8 198 235
Total 2009.....cccceiiiiiiiiiiiiiiiieeeeeeee, . 88 28.5 57 104 97 68.9 176 218

(1) Weighted average of contract duration and ctugation of trade credit collected over deadlities weights are the shares of
trade credits collected within or over deadline.
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Table H1
Construction firms: workforce and output changes, P06-2010

(per cent)
Percentage change on previous year
2006 ‘ 2007 ‘ 2008 | 2009 | 2010
Average workforce

Geographical area

NOMN-WESL ....ovvviriiiiiiiiiicciee s vmmmmme e -1.2 -1.1 -3.1 -3.6 -5.6

NOFMN-EASt ....vvvviiiiiiiiiiiiiieee e cmmmme s eeaeaenes 2.3 -0.7 -0.5 -0.8 -4.1

CeNIIE ..o 3.8 1.2 4.4 -3.8 -1.7

South and Islands ...........c.ccceeevvvvvev e e 0.9 -5.5 -4.6 -5.6 -4.9
Number of employees

20 =49 o —————— 0.2 -3.5 -4.5 -3.9 -4.6

50 =199 oo s 1.0 1.6 -0.2 -4.4 -3.4

200 =499 ..o 4.2 -6.0 -0.8 -0.8 -3.0

500 @nd OVEr .....ccooevviiiiiiiiiiieieeeeeeeeeeeeeeeeeeeees 3.5 -0.2 8.9 0.7 -5.8
Total construction firms............cccceevvvvvvvvivveveennnns 1.1 -1.7 -1.4 -3.4 -4.2

Output (real changes at 2009 constant pric&)

Geographical area

NOMN-WESL ....ovvviriiiiiiiiccicie s vmmmmme e -0.1 1.5 -6.6 -8.5 -2.3

NOMN-EASt ....vvvviiiiiiiiiiiiiiieee e e evavaenes 0.7 0.7 -0.3 -6.8 -0.4

Centre 4.1 1.0 -2.2 -4.6 -0.7

South and Islands ...........c.cccoevvvvvvev e e 0.9 -0.1 -3.4 -8.2 1.6
Number of employees

20 =49 o ————— 2.1 1.4 -6.0 5.5 -3.6

50 - 199 0.9 1.5 -1.2 -8.5 0.2

200 - 499 2.7 2.0 2.0 -14.1 2.0

500 @nd OVEr .....cccoeeeviiiiiiiiiieieeeeeeeeeeeeeeeeeeeeees 2.7 -4.3 -0.3 -2.2 8.0
Total construction firms............cccceevvvvvvvvvvveveennnns 1.1 0.9 -3.2 -7.0 -0.7
Change in output at current prices®.................. 4.5 4.3 -0.2 6.3 0.1

Public works (real changes at 2009 constant pric&s)

Geographical area

North-West -7.7 -4.1 -5.6 -1.8 -4.0

North-East 3.4 -4.5 -1.0 -4.1 -1.1

Centre ...ooooviiiei e, 4.9 -2.9 0.0 -4.3 -3.0

South and Islands ...........c.cccoevvvvveev e -1.7 -1.4 1.0 -11.6 1.5
Number of employees

20 =49 o —————— 0.0 -4.7 2.7 -4.8 -4.7

50 - 199 -3.2 2.1 1.0 -6.4 -1.7

200 - 499 13.0 1.2 1.6 7.2 1.1

500 @nd OVEr .....ccooeeviiiiiiiiiiieieeeeeeeeeeeeeeeeeeeees -6.5 -6.0 -6.9 -1.2 8.3
Total construction firms............cccceevvvvvvvvivveveennnns -1.0 -3.4 -1.5 -5.2 -1.9
Change in output at current prices®.................. 2.1 0.4 1.7 -4.2 -0.8

(1) Forecast. - (2) Robust means (Winsorized) catedl at constant 2009 prices using Istat deflafers.2010 the last available
price rate of growth is assumed constant. For ldesaie Appendix A: Methodological Notes. - (3) Rdbareans (Winsorized)
calculated at current prices.
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Table H2

Construction firms: public works contracts, 2009-20.0

(per cent)
Firms undertaking public | Share of public works in total output
works in 2008-2009 2009 201gY

Geographical area

North-West ...........cccviiiiiiinenen, B3. 44.1 43.6

North-East .........cccooeeee b, .59 45.0 44.2

(O7=T 0|1 (T 83.0 60.0 57.9

South and Islands ..........cccceeeeifones 82.1 2.36 64.3
Number of employees

20—49 e 81.2 49.7 48.9

50—-199 ..o e 6.8 52.0 51.0

200 —499 ..o e .@B8 55.9 56.2

500 and OVEr....cccceeevveieieeeeeeeeeeen e, 4. 50.7 51.9
Total construction firms.................. . 82.1 51.1 50.6

(1) Forecast.




Appendix C:

Questionnaire






50+ employees

- IB 5 BANCA D'ITALIA

EUROSISTEMA

- =

Survey of industrial firms - 2009

Confidentiality notice (Legislative Decree 196/2003) - The purpose of this survey is to collect information on the main
economic and financial variables in the industrial sector. Your cooperation is important but not compulsory and any refusal
to take part will bear no consequences. The information provided will be used for research purposes only and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main results of the
survey. The data will be processed entirely inside the Bank and appropriate devices will be put in place to ensure the safety
and confidentiality of all information. The only people with access to individual data are those in charge of data handling and
the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of Decree 196,
including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic
and Financial Statistics Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data
processing: Bank of Italy (Organization Department) Via Nazionale 91, 00184 ROME, Italy.

PART A - General information

Bank of Italy codes: Branch code .... | | | | Firm code....coovvveeeeeeen... | |
(to be entered by BI branch)
Registered office ... | | | | Type (sub-group) ........... | | | |

EType (sub-group). See Centrale dei Rischi (National Credit Register), Nuova classificazione della clientela
bancaria, 1991.

Tax Identification Number .. | | \ | \ | | \ | \ | \ | \ \ | |

NaME OF fiFM «eveeeeeeeee e e e e | |

Legal status ............... [ 1] [ 2 | [ 3] [ 4 ] [ 5] [ 6 | [ 7 1] [ 8 ]
SRL SPA SAPA SCRL SCRI SAS SNC Other
for SPA (public limited company) only: Has the firm adopted a governance model other than the
traditional one? ................ [ no | [yes| @ dualistic......... monistic........

Corporate governance of the public company: the articles of association of a public company can
choose between three different model of corporate governance: 1) the traditional, which is based on a
board of directors (or a unique director) and a board of statutory auditors; 2) two-tier governance (the
supervisory board appoints the members of the management board and supervises its operation, while
the management board conducts the company's business operations); one-tier governance (the
corporate governance is assigned to a board of directors in which the members are divided into
executive directors and non-executive directors with auditing duties).

Branch of activity Istat: Ateco 2002 .......... | | | | | Ateco2007...... L ]
Branch of activity Istat: See ISTAT, Classificazione delle attivita economiche. Metodi e norme, 2002 e
2007.

Year founded ....ccoviiiiiiiiiiiiii e | | | ‘ |

Is the firm listed? ..................... | yes | | no | “  Total shareholders in firm............. | |

Does the firm BElONG t0 @ GrOUP? ........ccevvvviiiieieee e et e e e e e e e ettt s e e e e e e eeeeerans [ yes | | no

2 Group of companies: a group of companies is a collection of parent and subsidiary corporations
governed directly or indirectly by a common source of control. If the firm belongs to a group of
companies, please report the name and the nationality of the group. The list of countries is
available at the end of the questionnaire.

Is the firm the parent company? | yes | no | & | |
Name of parent company

Name of group..........ccoooiiiiiiiiiiii e | |

Nationality of group ..............

Italian Other EU at 31-12-03 Other European Rest of world

How many responsibility centres are in your company at the end of the 2009? .......... | |




How many of these centres have the control to hire employees with an open-ended
COMEIACE? vttt n e nn e | |

Responsibility centres: is a person (a manager) or a group of people whose have the control over a
functional area (e.g., production, accounting, marketing) or they are accountable of the achieving the
objectives (e.g., project)

Holdings of three largest shareholders and details
’_9 Quota Type Nationality ® Nature ©

1° shareholder... | % |
2° shareholder... | % |
3° shareholder... | % |

Legenda: (1) 1=physical person; 2=holding or sub-holding company; group financial company; 3=bank;
4=independent financial company (nhon-group); insurance company; 5=non-financial company. - (2)
1=Italian; 2=Foreign. — (3) 1=Public; 2=Private.

2 The share capital in possession by the three largest stakeholders has to be reported only
considering the ordinary share capital.

Are there voting agreements between the shareholders or agreements on the sale of holdings?....
Do the by-laws place conditions on the transfer of holdings (e.g. directors’ acceptance or pre-

<70 oL u A7 T | | =3 I PP
Did a transfer of direct control over the firm (or the majority of it) take place in 20097?....... yes | no

If 'yes’, did the transfer take place

- within the same group?......... - between relatives?.......cocooiiiiiiiiii

; Changes taking place in 2009:
Firm’s name:

Split.....cccocvveeeeennn... [yes | Name of firm that split off <« | |
Incorporation........ Name of incorporated firm < | |
Merger................... [ yes | Name of merged firm - | |
Spin-off ................. Name of firm making split = | |

Capital contribution
Transfer of assets

Company spun-off. Company's name which was hived off or gave in leasing from this company
(parent), as of the 2009 its economic information are not longer collected with the parent-company,
therefore producing a reduction in these amounts.

Acquired company. Company's name which contributes with plants or facilities, even in leasing, to
increase the values of the economic variables collected with respect to the previous Survey edition.
Merged company. Company's name which participates to the merger.

Mother company. Company's name which spun off in 2009 this company contributing with plants or
facilities. The Yes indicates if in 2009 there was an assignment or a purchase of workers and plants.

Are you able to provide homogeneous data for 2008 and 2009? .................cccvvvvvvvveeeeennnn.n.

Homogeneous data for 2008 and 2009: the homogeneity is ensured either by considering the
company’s modification occurred in 2009 as it would be happened in the beginning of 2008 or by
postponing it at the end of 2010. The economic data should be reconstructed as a consequence of this
choice.




PART B - Workforce, wages

(number) of which:

Total workforce (rotal fixed-term| Total foreign
contracts workforce

2008 Average workforce .......ocvviviiiiiiiiiiiniineinnnnens

- of which: blue-collar and apprentices...........
Workforce at end of year ...........................
[ 11 o 1=
Terminations ..oocioiiiiiiiii i raeieaeens

2009 Average workforce .......covvvviiiiiiiiiiniineinnnnens
- of which: blue-collar and apprentices...........

- of which: % obtaining tax relief on
overtime or productivity bonuses ............... | %

Workforce at end of year..................coeeee.
[ 11 1=
Terminations ..oocioiiiiiiiii i raeieaeens

2010 Average workforce (projection) ...................

Workforce

Temporary job contracts sighed with employment agency or other forms of collaborations which do not
constitute dependent employment have to be considered only where is specified.

Average workforce in the year. Average number of workers (blue-collars, apprentices, white-collars, managers)
in the firms during respectively 2008, 2009 and 2010. Please include in the figures the owner or the partners if they
work in the firm. The figures are inclusive of the workers with a fixed-term contracts and the subsidized short-time
workers (CIG). For the part time and seasonal workers, please multiply the corresponding number of workers by the
fraction of the year in which they work. The subsidized short-time workers should be considered wholly in the figure.

Workforce at end of year. Number of the workers in the firms at the end respectively 2008, 2009 and 2010.
Please consider the definition of worker mentioned at the previous item.

Worker that use the tax exemption for extra hours and/or for the productivity’s salary (salario di
produttivita). Please report the amount of workers that use this law in terms of the share of the 2009 average
workforce. In this year it is still in force (law decree 185/2008) a preferential taxation both for overtime pay,
specific firm’s incentives and performance-related pay. The tax reduction can involve a maximum of 6 thousand of
gross salary. A worker is eligible to this tax incentives if he works in a private sector and if in 2008 he/she earned a
gross salary less then 35 thousand.

Fixed-term contracts. Trainee, seasonal, temporary and substitution contracts fall into this category. Please
exclude from this figure all the workers for whom the company does not pay social security taxes or a salary
(stages, free traineeship).

Hirings in the year. The total number of workers hired during the year, including temporary workers,
and apprenticeship. Each renewal, extension or change (e.g. a modification of a fixed-term in a open-term contract)
has to be considered as an hiring. Please exclude from this figure all the workers hired for a merge or an acquisition.

Termination in the year. Total number of workers whose job contacts were terminated during the year
for any reason. For each renewal, extension or change (e.g. a modification of a fixed-term in a open-term
contract) has to be considered a corresponding termination. Please exclude from this figure all the workers involved
in spin-off.

Please note that the difference between the worker at the end of 2009 and the corresponding at the 2008
has to be equal to the balance between hiring and termination.

Only if the projected workforce in 2010 is less than in 2009:
How do you intend to reduce staff? (no more than 2 answers) 1%* method | 2" method |

Legenda: (1=freeze labour turnover (not replace voluntary terminations, e.g. retirement, change of job
decided by worker); 2=voluntary resignation incentives; 3=individual or collective dismissals;, 4=non-
renewal of fixed-term contracts)



Total hours worked by payroll employees ............ u \_I ’ U%
Total hours of Wage Equalization Fund................. u | | p U%
Total hours of temporary work ..........cccevevenenene. u \_I ’ U%

2008 2009 2010 projection
Percentage of overtime in total hours worked..... \_I , |_|% \_I , |_|% |_| , |_|%

Total hours effectively worked. Total hours worked, ordinary and extra hours, by the employees.
Total hours of Wage Equalization Fund. Total working hours covered by the Wage Equalization Fund, in both the
ordinary and non ordinary components and both for blue and white-collars.

Extra time hours (expressed as percentage of the total hours effectively worked). Please report the
working hours in excess to the number definite in the contract, even if it are not paid.

Wages and salaries in 2009 Blue- Clerks/manager Overall aver
collar/apprentices erks/managers erall average

Total gross annual wages per capita (€) ......

Minimum national contract wage................. | | | |% | | | |% | | | |%

(approximate per cent of total)

National contract minimum wage. Please report the percentage of the total wage which derived by the national
contract. It includes minimum base salaries, cost-of-living allowance, Christmas bonus, additional month bonuses, the
annual increment, lunch tickets, overtime pay and night work bonus.

Wages: it includes the employee social security and fiscal taxes; it does not include all the payments made by the
firm on behalf of INPS or of the other national insurance funds.

PART C - Gross fixed investment in Italy
(Please express amounts in € thousand; enter 0 for no investment)

Expenditure on tangible assets 2008 2009 2010 projection
= PrOPEILY trviiiiii i i

- plant, machinery and equipment ............
- of which: used tangible assets ............
- transport equipment ...

Total expenditure on tangible assets ....

Total expenditure on software &
databases ................oi

Expenditure on R&D and market research; design and test
9] o Te [¥ ol &S PP

| 2009/2008 | 2010/2009 projection |

Average annual percentage change in prices of
tangible assets purchased ..........ccoeveveeeeeeeeenenn, |_| | | | | % u | | | | %

Average annual percentage change in prices of
software and databases purchased................... |_| | | | | % u | | | | %

Gross fixed investment (monetary values expressed in thousand euros).

Gross fixed investment: refers to the acquisition of fixed capital to the firms asset in the reference period. The
fixed capital consists in capital goods, software, database and mineral exploitation that derives from a
production process and can be used repeatedly in the production of goods and services for more than one year. In
the gross fixed investment is included the depreciation.

The acquisition includes:

a) Preventive and proactive maintenance and the share of the corrective maintenance, invoiced by the
suppliers, that could be capitalised by law;

b) Production and repair of own capital goods made by the firm and capitalised it.




Investments for tangible goods includes the acquisition of:

a) Real properties includes the plants under construction and new-built and the expenditure for the renovation of
already existed plants; please exclude from the figure grounds and the used residential buildings. The investment in
plant under construction is equivalent to the sum of the received invoices during the reference period from the
contractors and/or the value of the plant construction built directly by the firm.

b) Plants, tools and machinery. For the under construction item, please report only the corresponding value of
the sum of the received invoices during the reference period from the contractors and/or the value of the capital good
directly set-up by the firm.

c) Vehicles.

Expenditure in investments in the 2009 for physical second-hand assets: this item refers to the purchase of
goods, invoiced in 2009, that was before used by other companies in their production process. Please do not include
in the expenditure neither the purchase of second-hand land and residential buildings, nor the goods involved in a
company’s merge or acquisition.

Investments for software and database. This item includes:

a) Software: please include also if the software was realized in house; in this case the development should
be valued at an estimated price or, if it is not possible, at its production cost. Please report in the figure also the
expenditure for database that was used in the production for more than one year.

b) Mineral exploitation: it includes also the test drilling, survey flights or other survey, transportation cost.

Please eventually include copyright protected entertainment, literary and artistic originals: movie, audio
record, manuscript, model, etc.

Please do not include patents, marketing and advertising costs in the investment.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2008 and in
2009: in case of capital contribution or merge the investment does not include the value of the fixed capital
incorporated for these reasons.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2010: please
report the monetary expenditure that the firm plan to spend during the 2010. In case that the firm made a split or a
merger on 31-12-2009 and the two firm are separately collected, please the projection for the 2010 has to include
also the plants hived-off or acquired. If the firm has planned in the 2010 to acquire new productive units, please do
not include its value in the planned investment for this year.

Expenditure on R&D, market research, design and test products: please include in the expenditure R&D and
market research both the purchased services from an external company and the one developed in house; please
exclude any costs for software development and expenditure on education and training.

If the total of gross fixed capital formation made by your company is set equal to 100, please report the

distribution in percentages of: 2008 2009 2010 (proj.)

SN TEAlY | % | % | %
In the Euro area (Italy excluded) ........... | % | % | %
in the other European countries ........... | % | % | %
- in extra-European countries................... | % | % | %
Total 1/0|0 |% i1/0|0 |% 1/0|0 | %

Foreign investment: only for them, please consider also those of foreign subsidiaries

We refer specifically to the changes to tax law introduced by the “Tremonti-ter” law,
with this provision, your expenditure in investment for 2009 WasS: .....cociiiiiiieieieiiiiieeeee e |

... While that planned fOr 2010 1S . .uiiiitiiiiiii it e st e a e e e e e e e e e e aanaareaneans |

Legend: 1=much lower; 2=a little lower; 3=practically the same; 4=a little higher; 5=much higher; 8=not applicable;
9=do not know, no answer.

"Tremonti-ter” law: the incentives for investment in machinery and equipment included in the “Tremonti-ter” decree
law applied to goods listed in ATECO, Table 28 (Machinery and equipment not otherwise classified). The law provides
that 50 per cent of expenditure on these goods can be excluded from business income if bought between the date the
law entered into force and 30 June 2010. The incentives apply to taxes payable in 2010 and 2011.

2010

Energy Investment (thousand €) 2008 2009 P
projection

Investments to improve energy efficiency (replacing electric
motors, adopting energy saving light bulbs, insulation work,
Bl )ttt

Investments for the self energy (installing cogeneration
systems, photovoltaic panels and other plants that use
renewable energy, etC.). cioiiiiiiiiiiii i




Only to be completed by firms that made investments to improve energy efficiency in 2008 or in 2009:
would have made this expenditure even in the absence of government incentives provided by the recent
FINANCIAI TAWS? . eeeeieeettee e e e e e ettt ettt e e e e e e e e et e et eeeeeeeeeee s aa e seeeeeeeeese e eeseeeeseeeseraaaas [ no | [ yes |

Only to be completed by firms that took part in the previous survey:
If investment expenditure in 2008 has diverged significantly (over 5% above or below) from the estimate
given in the previous survey (see annex), to what is this due?

- exclusively to differences between actual and estimated purchase prices of assets............ [ no | [ yes
- also to differences between actual and estimated quantities purchased ............ccceeevereeernee.

If you ticked the second answer, please say whether the difference in quantities purchased
(plus or minus) was due to (more than one answer possible; tick 'no’ otherwise)

- change in expectations regarding demand ........coiiiiiiiii i
- change in expected production COSES: 1EVEI ......uuuuuurrieieieiiieeeeeeeeeeeeeeeeeeeeeeeeeee e eeeeasnnnnnnnns

UNCEIEAINEY +vvveeseeeeeeeeeesseeeseeeseseesssssenaesseeesssessnnns
- change in regulations (taxes and tax deductions for investments, financial contributions,etc.)
- change in delivery times of purchased capital goods imputable to SUPPHEr ..........veveereeeees..
- change in purchase price of Capital GOOUS .....cccceeeeereeiieieieiiieeeeeeeeeeeeeeeseeeeeseeeeeeeesnnnennnnnns
- ChaNGe iN SEIF-FINANCING oeiiteeereteeeeeeeeeeeeee e e s e e eeeeeee it s eeeeesetesa s e e seeesateseessarrareeeeeees
= ChANGE IN INEEIESE FALES .eivvvvrreeeeieeeeeteeeesst e e seeeeeseees e s eseeeseeesa s e seeesaseseessarraeaeeeeees
- change in availability of financing: SNAIES i

credit (subsidized or Otherwise) ......coovveevevevevvvvenenns
- factors relating to the firm’s internal organization (for given external conditions) ...............
- other (please specify) =

Reasons for the revision of the investment plans: the expenditures which the application relates are those for
total gross fixed capital formation (tangible assets and software expenditures, databases and mineral exploitations).

PART D - Production capacity

| 2009/2008 | 2010/2009 projection |
Percentage change in production Capacity ................. L | | | | | | | | | | %
| 2009 | 2010 projection |
Capacity Utilization .....cocviiiii | | | | % | | | | %

Production capacity is the maximum output obtainable with plant operating at full capacity, without altering the
organization of work shifts

Percentage change in technical production capacity. Depends only on the purchase and/or on the sale of plant
and equipment and should exclude any effect resulting from spin-offs, transfers and merger of productive activities.
The changes planned for 2010 should be derived on the basis of investment planned for this year (Part C) and
forecasts of the plant that will terminate the activity in the year

Utilization degree of the technical production capacity: ratio between current production and the maximum
production achievable.

PART E - Turnover, geographical distribution and operating result

Turnover (€ thousand) 2008 2009 2010 (proj.)| 2010/2009 projection
Turnover from year’s sales of
GOOAS/SEIVICES  wvvvvveeeeeeeeeeeeeeeeeeranenanns | | %
- of which: exports.......ccvvviiiiiiiiiiinnnnn. (a) Calculate:

(turnover 2010/2009-1)*100

Turnover of sales of goods and services during the year. Please include revenues from: the sale of goods and/or
services of the company, work performed for third parties, revenues of products sold without further processing by
the company, sales of industrial services. The sentence “of which: export" refers to the part of the turnovers in
thousands of Euro sold in foreign countries.




| 2009/2008 | 2010/2009 projection |

Average annual percentage change in selling prices

of goods and services < Italy and abroad.............. L | | |% | |(b) | %
@ Italy only .cocooviiiiiininnnn, u | | | | % |_| | %
= abroad only (€)......cc........ L | | % [ | | %

The projected percentage change 2010/2009 in turnover, adjusted for the percentage change in prices, is
approximately (sign and % change): ..........ccccccvevenen. u | | | | % (calculate (a) - (b))

Please give a range around this figure, i.e. a forecast of minimum and maximum turnover, adjusted for
changes in prices

Min. (sign and % change) | | | | | | % Max. (sign and % change) | | | | | | %

Geographical distribution (per cent) of workforce, total gross fixed investment and turnover in 2008 and 2009 and
projection for 2010:

Average workforce Total gross fixed investment Total turnover
2008 | 2009 (iféjp_) 2008 | 2009 (igij?) 2008 | 2009 (igij?)
North-West ............ \ |% | |% | | | |% | |% | |n | |% | |% | |%
North-East...........e. \ |% | |% | |% | |% | |% | |% | |% | |% | |%
Centre.......ooeeeeeennn, \ |% | |% | |% | |% | |% | |% | |% | |% | |%
South and Islands.... | |% | |% | |% | |% | |% | L7 |% | |% | |%
TOtal cveveeeeeeeeneeaenns 100 |%]| 100 |%/| 100 [% | 100 |[%| 100 |%| 100 |[% | 100 |%| 100 |%| 100 |%

Same region ........ |% | |% | | | |% | |% | | | |% | |% | |%

Geographical distribution of turnover in percentage. Please refer to the geographical distribution of firms,
households or government your client. Please classify to the “Centre” the goods and services sold to the central
government.

North-West:Piedmont, Valle d’Aosta, Lombardy and Liguria.

North-East: Veneto, Trentino-Alto Adige, Friuli-Venezia Giulia and Emilia-Romagna.

Centre: Tuscany, Umbria, Marche and Lazio.

South and Islands: Abruzzo, Molise, Campania, Puglia, Basilicata, Calabria, Sicily and Sardinia.
Same region: as the location of the registered office

Please describe the firm’s operating result for 20097 ..... Large profit Small profit

Broad balance Small loss Large loss

PART F - Financing

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like

to borrow more from banks or other lenders.......c.cociiiiiiiii i [yes | [ no
If ‘yes’:
« Would the firm be willing, at present, to pay a slightly higher rate of interest or accept
worse terms (e.g. higher collateral) in order to borrow more? ......c.cocoiiiiiiiiiiiinennnns [yes | [ no |
« Why has the firm been unable to borrow as much as it would like? (only one
answer possible)
- no banks or other lenders were contacted because they were expected to
answer ‘'no’ to any request for additional fiNANCING .......vveeeeeeeerreieeeeeeereeeeeiass [ yes | [ no |
- no banks or other lenders were contacted for other reasons ...........cvveeeeveenennnss [yes | [ no |
- lenders contacted were unwilling to increase the volume of lending to the firm ... | yes | [ no |
Sources of finance 2008 2009 2010 projection

Self-financing (+/-) (€ thousand)........... | | | | || | | ||| | | |

Self-financing (cash flow). Please use the negative sign in case of a negative self-financing. It is given by the sum
of following items:
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+/- Net profit + provisions (all funds, including employee benefits)

+ capital depreciation - Use of funds

+/- Gain (loss) on disposal of assets +/- Revaluations (devaluations) of assets

For each of the following items, please say whether there has been any change with respect to the amounts
outstanding at the end of the preceding year and indicate by how much (for a negative change please write: 1=more

than -20%,; 2=from -20% to -10.1%,; 3=from -10% to -5.1%,; 4=from -5% to -0.1%, for a
write: 5=from 0.1% to 5%, 6=from 5.1% to 10%,; 7=from 10.1% to 20%, 8=more than 20%)

positive change please

2009 2010 projection
EQUILY CAPILAL +evvereeeerreeeseeressnseessesseesressnsessesnnnns W @=| | W @\ |
Bonds and other medium/long-term securities ............... W @=| | W @=‘ |
Other. i W @=| | W @=‘ |
BNk DOITOWING ..o [mo [ves|o| | | [rovyes|e| |

Equity capital: please consider only changes due to capital issues or repayments.

Bonds and other medium/long term securities: negative change for the firm which overall operates repayments
of bonds and/or other securities.

Bank indebtedness: please consider also a possible exposure towards a bank specialized in factoring, when linked
to the transfer of firm’s trade credits.

Consider the relationship with the bank that grants you the largest overdraft facility. In 2009 did the structure

of fees charged to this overdraft change? [ yes | [ no
If you answer yes to the previous question, please report:

- if the fees are charged in relationship with the maximum overdraft used................ | yes | | no |

- if the interest rate applied to the checking account was increased ...........cccoeeeeeneee. [ yes | | no |

- please report the changes in the cost structure of the checking account that had an
impact on the costs incurred by your company (excluding interest expense: only the
fixed charges and floating Charges)......ccvviiiiiii s

Legend: 1=reduction; 2=basically not change,; 3=increase; 9= Do not know, no answer.

In 2009, did you try to restructure the BanK debBt?.............ooeeeiieviriiiiieieeeeeeeeeiieeieeeeeeees [ yes | [ no
If yes, please report if (choose only one item between al, a2, a3):
al - a debt restructuring plan Was agreed .......cooiveiiiiiiiiiiii i [yes | [ no |
a2 - a debt restructuring plan is currently under Negotiation ............evvveeerreeeeereeennnns [ yes | | no |
a3 - attempt to reach an agreement with the banks did not succeed ...................uu... [yes | [ no |

and, moreover, if:

b - the company has obtained access to the “debt moratorium” (agreement of
3/8/2009)

yes no

In case a debt restructuring plan was agreed (answer “Yes” to the preceding question al), which of the
following terms were stipulated (one answer for each item)?
a - respite of payments for capital

OF INEErESt INSEAIMENLS 1..cieieieeeee e [ yes | [ no |
D - IOWEr CONIraCtUAl INEEIrESE FALES...uuvueeiieeeeeeeeerttieseeeeeseeeesraeeseeeesseeessraaeeeeeees [ yes | [ no |
C - partial Credit WaiVer ..o [yes | [ no |
A = GraNt OFf NEW CrEAIt.. e eeerreeereeieeseeeeeteeeest e s seeeesseeesae e seesessesssssseasreeeseesaeeens [ yes | [ no |
e - modified collateral StrUCTUIE ....o.viiii e [yes | [ no |
f - firm’s restructuring (e.g., transfer of assets,

significant changes in the firm’s Strategy) ......uivivieieiiiiieiiiiiieieieeeeeeee e eeees [ yes | [ no |
g - capital issues on the shareholders’ part ......ccooviiiiiiiiii e [yes | [ no |




PART G - Trade Credit

Trade credit Total of Italy Of which: general Total of fqreign
government countries
2008 2009 2008 2009 2008 2009

Amount at the end of year
(thousand euros) .......c.ccoeeveviiiinnnnns

Please refer to the average in the year

Contract term (in days) .......ccccceevnvn.n.

Share collected with deferment (%) .... | % | | % | | % | | % | | % | %

Average length (in days)....................

Trade credit’s amount at the end of year: please express the amount including the allowance for doubtful accounts.

If the total for Italy is 100, please report the distribution in percentages of:

Turnover End of year trade credit
2009 2008 2009

Firms and households.........cccoiiiiiiiiiiii e | % | % | %

General government

National department.......c.coveiniiiiiiiii e |_| % \_I % \_I %
MUNICIDAIIEIES ¢+t eeeee e e eeeeeeeeeee et e et e eseeeeeeees R || % | | %
Local health departments and hospitals.............cccvnenn |_| % \_I % \_I %
Other government agencies.......c.covviiiiiiiiiiiiiieneneeene |_| % \_I % \_I %

Total for Italy ...........coooiiiiii 100 | % 100 | % 100 | %

PART H - The economic and financial crisis

With respect to 2007, in year 2009 your company: (one answer for each item):

a - operated changes in variety and/or quality of goods/services produced .... | no | [alittle] [ a lot |
b — took over competing firmMs ... e [ no || yes |
C = TOOK OVEE SUPPHEE FIFNIS 1evvteeieeeeeetteestete e e s e e e e ettt s e e eeeeeeesaa e e reeeeeseessesraaeeeeeees [ no || yes |

Again with respect to 2007, how much the following quantities have changed to date (one answer for each
item):

a - number of products/services offered by YOUT fifM.........cveiriiiiieirinisiee st L
b - number of countries towards which Your firm exports (exporting firms only) .......ccceceeeevevernns L
c - share of turnover generated by main products/services offered.........cociieeeerrveeeriiiinieeeeereeeenns L]
d - share of turnover generated 0N SUD-CONEFACLING ....cceeeeeeiieeieeeeeeeeieeeeeee e ee e e e e e e e e e e L]
e - share of SUDCONIrACtEd PUFCRASES.........cceeeeiieeieiee e e ee et L]
f — share of turnover generated abroad ........cooviiiiiiii e |_|
g - number of technical and production agreements stipulated with foreign firms ..........oveeeeeeeenn. L

I o )l o g T e |1 =T RSP |
[ o] goTo [UTaiu o] o T ole =] = RSP |

j — marketing and adVertiSiNg EXPENSES ... ittt ittt |
k — competition in Your market of refere@nCe ......couiiiiiiiii e |

Legenda: 1=/arge reduction; 2=moderate reduction; 3=no significant change; 4=moderate increase, 5=Ilarge increase;
8=not applicable.

Share of turnover generated by main products/services offered: if between 2007 and 2009 there was a

significant change in variety and/or quality of goods/services produced, please compare the share of turnover generated
by main products/services offered in 2007 with that generated in 2009.




Has your total turnover declined in 2009 compared t0 20077 ......ceeeussssssrrrrressssnssnssnes lyes | [ no

If yes, do you expect a return of turnovers to 2007 levels or higher by 2012? [yes | | no
If yes, in how many quarters (after 2009) do you think to achieve this target? |

; Since October 2009, how has your demand for credit lines and bank loans evolved, seasonal fluctuations

apart?
Large contraction Moderate contraction Basically not change
4 Moderate increase 5 | Large increase 8 Not applicable 9 Do not
know,
no answer

Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

Since October 2009 which TWO MAIN FACTORS led to the change in your demand for loans and credit lines?

a - change in need for funds for fixed INVESTMENT ... e |_|
b - change in need for funds for StOCKS, WOFKING CAPILAl «....vvvveeeeeeeeeeee e eeeeaee L
c - change in need for funds for debt FESErUCTUNING ......veviitrerriitiatiere sttt L
d - ChaNGe IN CASH FIOW CEPACIEY «..veeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s L
e - change in other forms of borrowing (non-bank loans, bonds, €tC.)......ccvviiiiiiiiiiiiiii e |_|
f - change iN Other faCtOrS ...u et e e e e e e e aanenens |_|

(please specify) =
Legend: 0=no, 1=yes; 9= do not know, no answer.

Since October 2009 have you observed a tightening of the credit conditions applying
Lo IR Lo YU | o 11 0 PPN [yes | [ no
If Yes, which of the following occurred? (give an answer for each item)

a - request by lenders to repay all or part of outstanding 10aNS ...........cccevvvvvnereennn. [yes | [ no |
b - worsening of the conditions concerning cost or collateral for new loans................ [ yes | | no |
C - increase in interest rates on outstanding 10@NS.......coovviiiiiiiiiie [yes | [ no |
d - increase in collateral on oUtStANAING [0GNS ......eeeeerreeeriieeeeeeeseeeeeieeeseeeesseeennes [ yes | | no |
€ = OB i e [yes | [ no |
(please specify) =
; How would you rate the effort involved in completing the questionnaire?
modest | average large excessive

Comments:

Thank you for participation
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Survey of industrial firms — 2009

Confidentiality notice (Legislative Decree 196/2003) - The purpose of this survey is to collect information on the main
economic and financial variables in the industrial sector. Your cooperation is important but not compulsory and any refusal
to take part will bear no consequences. The information provided will be used for research purposes only and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main results of the
survey. The data will be processed entirely inside the Bank and appropriate devices will be put in place to ensure the safety
and confidentiality of all information. The only people with access to individual data are those in charge of data handling and
the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of Decree 196,
including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic
and Financial Statistics Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data
processing: Bank of Italy (Organization Department) Via Nazionale 91, 00184 ROME, Italy.

PART A - General information

Bank of Italy codes: Branch code .... | | | | Firm code.......covvvvvnnnns | |
(to be entered by BI branch)

Type (sub-group) ........... | | | |

2Type (sub-group). See Centrale dei Rischi (National Credit Register), Nuova classificazione della clientela
bancaria, 1991.

Tax Identification Number .. | | \ | \ | | \ | \ | \ | \ \ | |

Name of firm ......coovviiiiiiiiiiiees | |

Legal status ............... [ 1] [ 2 | [ 3 | [ 4 | [ 5 | [ 6 | [ 7 | | 8 |

SRL SPA SAPA SCRL SCRI SAS SNC Other
for SPA (public limited company) only: Has the firm adopted a governance model other than the
no |

traditional one? ................ yes| & dualistic......... monistic........

Corporate governance of the public company: the articles of association of a public company can choose between
three different model of corporate governance: 1) the traditional, which is based on a board of directors (or a unique
director) and a board of statutory auditors; 2) two-tier governance (the supervisory board appoints the members of
the management board and supervises its operation, while the management board conducts the company's business
operations); one-tier governance (the corporate governance is assigned to a board of directors in which the members
are divided into executive directors and non-executive directors with auditing duties).

Branch of activity Istat: Ateco 2002 .......... | | | | | Ateco2007...... L ]
Branch of activity Istat: See ISTAT, Classificazione delle attivita economiche. Metodi e norme, 2002 e
2007.

Year founded .....coviiiiiiiiiiiiiii e | | | ‘ |

Is the firm listed? ..................... | yes | | no | “  Total shareholders in firm............. | |

Does the firm BElONG 0 @ GrOUP? ........coevvveiiiieieee e e et e e e e e e ettt s e e e e eeeeeeerns | yes | [ no

Group of companies: a group of companies is a collection of parent and subsidiary corporations governed
directly or indirectly by a common source of control. If the firm belongs to a group of companies, please report
the name and the nationality of the group. The list of countries is available at the end of the questionnaire.

Is the firm the parent company? | yes | no | & | |
Name of parent company

NAME OFf GFOUP ...uvveeeeieieeee e e e e e e e e e | |

Nationality of group ..............

Italian Other EU at 31-12-03 Other European Rest of world




Was the firm involved in any extraordinary operations in 2009? .................cccccvvvvvnnnn. [ yes | [ no

If ‘yes’, are you able to provide homogeneous data for 2008 and 2009?.................. [yes | [ no |

Extraordinary operations in 2009: mergers, acquisitions, contributions, transfers and splits.

Homogeneous data for 2008 and 2009: the homogeneity is ensured either by considering the company’s
modification occurred in 2009 as it would be happened in the beginning of 2008 or by postponing it at the end of
2010. The economic data should be reconstructed as a consequence of this choice.

PART B - Workforce, wages

(number) of which:

2008 Average workforce .......ocvvvvviviiiiiiiiniineinnnnens

Total workforce [rotal fixed-term| Total foreign
contracts workforce

- of which: blue-collar and apprentices...........

Workforce at end of year ...........................

[ [T o 1=

Terminations .oovuveuiiii i i ereinneeiinneeens

2009 Average workforce .......ocvviviiiiiiiiiiniineinnnnens

- of which: blue-collar and apprentices...........

- of which: % obtaining tax relief on
overtime or productivity bonuses ............... | %

Workforce atend of year ...........................

[ 11 1=

Terminations .iovuueiiiiie i iiiierereinneerinneeens

2010 Average workforce (projection) ...................

Workforce

Temporary job contracts sighed with employment agency or other forms of collaborations which do not
constitute dependent employment have to be considered only where is specified.

Average workforce in the year. Average number of workers (blue-collars, apprentices, white-collars, managers)
in the firms during respectively 2008, 2009 and 2010. Please include in the figures the owner or the partners if they
work in the firm. The figures are inclusive of the workers with a fixed-term contracts and the subsidized short-time
workers (CIG). For the part time and seasonal workers, please multiply the corresponding number of workers by the
fraction of the year in which they work. The subsidized short-time workers should be considered wholly in the figure.

Workforce at end of year. Number of the workers in the firms at the end respectively 2008, 2009 and 2010.
Please consider the definition of worker mentioned at the previous item.

Worker that use the tax exemption for extra hours and/or for the productivity’s salary (salario di
produttivita). Please report the amount of workers that use this law in terms of the share of the 2009 average
workforce. In this year it is still in force (law decree 185/2008) a preferential taxation both for overtime pay,
specific firm’s incentives and performance-related pay. The tax reduction can involve a maximum of 6 thousand of
gross salary. A worker is eligible to this tax incentives if he works in a private sector and if in 2008 he/she earned a
gross salary less then 35 thousand.

Fixed-term contracts. Trainee, seasonal, temporary and substitution contracts fall into this category. Please
exclude from this figure all the workers for whom the company does not pay social security taxes or a salary
(stages, free traineeship).

Hirings in the year. The total number of workers hired during the year, including temporary workers,
and apprenticeship. Each renewal, extension or change (e.g. a modification of a fixed-term in a open-term contract)
has to be considered as an hiring. Please exclude from this figure all the workers hired for a merge or an acquisition.

Termination in the year. Total number of workers whose job contacts were terminated during the year
for any reason. For each renewal, extension or change (e.g. a modification of a fixed-term in a open-term
contract) has to be considered a corresponding termination. Please exclude from this figure all the workers involved
in spin-off.

Please note that the difference between the worker at the end of 2009 and the corresponding at the 2008
has to be equal to the balance between hiring and termination.




Only if the projected workforce in 2010 is less than in 2009:
How do you intend to reduce staff? (no more than 2 answers)

Legend: (1=freeze labour turnover (not replace voluntary terminations, e.g. retirement, change of job
decided by worker); 2=voluntary resignation incentives; 3=individual or collective dismissals;, 4=non-

renewal of fixed-term contracts)

Total hours worked by payroll employees

Percentage of overtime in total hours worked

1%t method |

2" method |

2008 2009 2010/2009

projection
....... u | ’ u°/o
2008 2009 2010 projection

L1

I P L

I P L

Total hours effectively worked. Total hours worked, ordinary and extra hours, by the employees.
Extra time hours (expressed as percentage of the total hours effectively worked). Please report the

working hours in excess to the number definite in the contract, even if it are not paid.

Wages and salaries in 2009

Total gross annual wages per capita (€)

Minimum national contract wage
(approximate per cent of total)

Blue-

collar/apprentices

Clerks/managers

Overall average

|°/o

|°/o

|°/o

National contract minimum wage. Please report the percentage of the total wage which derived by the national
contract. It includes minimum base salaries, cost-of-living allowance, Christmas bonus, additional month bonuses, the
annual increment, lunch tickets, overtime pay and night work bonus.

Wages: it includes the employee social security and fiscal taxes; it does not include all the payments made by the
firm on behalf of INPS or of the other national insurance funds.

PART C - Gross fixed investment in Italy

(Please express amounts in € thousand; enter 0 for no investment)

Expenditure on tangible assets

- property

Total expenditure on tangible assets ....

Total expenditure on software &

databases

2008

2009

2010 projection

Gross fixed investment (monetary values expressed in thousand euros).

Gross fixed investment: refers to the acquisition of fixed capital to the firms asset in the reference period. The
fixed capital consists in capital goods, software, database and mineral exploitation that derives from a
production process and can be used repeatedly in the production of goods and services for more than one year. In

the gross fixed investment is included the depreciation.

The acquisition includes:
a)

suppliers, that could be capitalised by law;

b)

Investments for tangible goods includes the acquisition of:

a)

Preventive and proactive maintenance and the share of the corrective maintenance, invoiced by the
Production and repair of own capital goods made by the firm and capitalised it.
Real properties includes the plants under construction and new-built and the expenditure for the renovation of

already existed plants; please exclude from the figure grounds and the used residential buildings. The investment in
plant under construction is equivalent to the sum of the received invoices during the reference period from the

contractors and/or the value of the plant construction built directly by the firm.

b)

directly set-up by the firm.
c) Vehicles.

Investments for software and database. This item includes:

a)

Plants, tools and machinery. For the under construction item, please report only the corresponding value of
the sum of the received invoices during the reference period from the contractors and/or the value of the capital good

Software: please include also if the software was realized in house; in this case the development should
be valued at an estimated price or, if it is not possible, at its production cost. Please report in the figure also the

expenditure for database that was used in the production for more than one year.




b) Mineral exploitation: it includes also the test drilling, survey flights or other survey, transportation cost.

Please eventually include copyright protected entertainment, literary and artistic originals: movie, audio
record, manuscript, model, etc.

Please do not include patents, marketing and advertising costs in the investment.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2008 and in
2009: in case of capital contribution or merge the investment does not include the value of the fixed capital
incorporated for these reasons.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2010: please
report the monetary expenditure that the firm plan to spend during the 2010. In case that the firm made a split or a
merger on 31-12-2009 and the two firm are separately collected, please the projection for the 2010 has to include
also the plants hived-off or acquired. If the firm has planned in the 2010 to acquire new productive units, please do
not include its value in the planned investment for this year.

We refer specifically to the changes to tax law introduced by the “Tremonti-ter” law,
with this provision, your expenditure in investment for 2009 WasS: .....coiiiiiiiieiiiiiiiiee e |

... While that planned fOr 2010 1S . .uiiiitiiiiiiii i e et a e e e e e e e e e e e aaraanaaneaneans |

Legend: 1=much lower; 2=a little lower; 3=practically the same; 4=a little higher; 5=much higher; 8=not applicable;
9=do not know, no answer.

"Tremonti-ter” law: the incentives for investment in machinery and equipment included in the “Tremonti-ter” decree
law applied to goods listed in ATECO, Table 28 (Machinery and equipment not otherwise classified). The law provides
that 50 per cent of expenditure on these goods can be excluded from business income if bought between the date the
law entered into force and 30 June 2010. The incentives apply to taxes payable in 2010 and 2011.

2010

Energy Investment (thousand €) 2008 2009 P
projection

Investments to improve energy efficiency (replacing electric
motors, adopting energy saving light bulbs, insulation work,
Bl )ttt

Investments for the self energy (installing cogeneration
systems, photovoltaic panels and other plants that use
renewable energy, etC.). cioiiiiiiiiiiii i

Only to be completed by firms that made investments to improve energy efficiency in 2008 or in 2009:
would have made this expenditure even in the absence of government incentives provided by the recent
LT T=TaTel =Y I = 3 PP | no | | yes |

PART D - Turnover, geographical distribution and operating resuit

Turnover (€ thousand) 2008 2009 2010 (proj.)| 2010/2009 projection |
Turnover from year’s sales of
GOOAS/SEIVICES  wvvvvveeeeeeeeeeeeeeeeeeranenenns | | %
- of which: exports......cccveviiiiiienninnnn, (a) Calculate:

(turnover 2010/2009-1)*100

Turnover of sales of goods and services during the year. Please include revenues from: the sale of goods and/or
services of the company, work performed for third parties, revenues of products sold without further processing by
the company, sales of industrial services. The sentence “of which: export" refers to the part of the turnovers in
thousands of Euro sold in foreign countries.




| 2009/2008 | 2010/2009 projection |

Average annual percentage change in selling prices
of goods and services (Italy and abroad)............... L | | |% | |(b) | %

The projected percentage change 2010/2009 in turnover, adjusted for the percentage change in prices, is
approximately (sign and % change): ..........ccccccvevenen. u | | | | % (calculate (a) - (b))

Please give a range around this figure, i.e. a forecast of minimum and maximum turnover, adjusted for
changes in prices

Min. (sign and % change) |_| | | | | % Max. (sign and % change) u | | | | %
Please describe the firm’s operating result for 20097 ..... Large profit Small profit
Broad balance Small loss Large loss

PART E - Financing

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like
to bOrrow more from banks Or Other IENAEIS .......veeeeeieeereieeeeseeeeereeeraee e e e eeeseeeesnanns | yes | [ no

If ‘yes’:

« Would the firm be willing, at present, to pay a slightly higher rate of interest or accept
worse terms (e.g. higher collateral) in order to DOrrOW MOre? .......ccvvvvvvvveirereeereeeennnnns [ yes | [ no |
e Why has the firm been unable to borrow as much as it would like? (only one
answer possible)
- no banks or other lenders were contacted because they were expected to
answer 'no’ to any request for additional financing ..o [yes | [ no |

- no banks or other lenders were contacted for other reasons .............euvveeeereeeess [ yes | [ no |

- lenders contacted were unwilling to increase the volume of lending to the firm ... [ yes | [ no |

Consider the relationship with the bank that grants you the largest overdraft facility. In 2009 did the structure

of fees charged to this overdraft change? [yes | [ no
If you answer yes to the previous question, please report:

- if the fees are charged in relationship with the maximum overdraft used................ | yes | | no |

- if the interest rate applied to the checking account was increased ...............ccvvvnene. | yes | | no |

- please report the changes in the cost structure of the checking account that had an
impact on the costs incurred by your company (excluding interest expense: only the
fixed charges and floating Charges)......ccvviiiiiii s

Legend: 1=reduction; 2=basically not change,; 3=increase; 9= Do not know, no answer.

<;> In 2009, did you try to restructure the Bank deBE?...........c.cvvvvvireiiiiieeeiiieiieeeeeeeeeeeeeeannns [ yes | [ no
If yes, please report if (choose only one item between al, a2, a3):
al - a debt reStructuring Plan Was @grEEMA .......ivieeeeeereeririeeieeeeeeeeeesieeeseeeeeseessanns [ yes | [ no |
a2 - a debt restructuring plan is currently under NEgotiation ...........evvvveeerreeeeereeennnns [ yes | | no |
a3 - attempt to reach an agreement with the banks did not succeed ...................u.... [yes | [ no |

and, moreover, if:
b - the company has obtained access to the “debt moratorium” (agreement of
3/8/2009) lyes| |no|

In case a debt restructuring plan was agreed (answer “Yes” to the preceding question al), which of the
following terms were stipulated (one answer for each item)?
a - respite of payments for capital

OF INEEIESE INSEAIMENES ... eeeeieeeeeteieeseeeeeeeeeees e s eeeeeeeeeest e reeeesseeeserarrreeeees [ yes | [ no |
D - lOWEr CONIraCtUAl INTEIESE FALES. .. uieeeirrereereeeeseeeeeeeeesttteeeseeesesessseeeeseseesseseeens [ yes | [ no |
C - partial Credit WailVer . .. [yes | [ no |
A = Grant Of NEW CrEUIt...eeeeerererreieeseeeeeseeeestteesseesesseessaa e seeeessessssssaaeseeesesseeeens [ yes | [ no |
e - modified collateral StrUCTUIE ....o.viiiiii e [yes | [ no |
f - firm’s restructuring (e.g., transfer of assets,

significant changes in the firM’s SEFAtEGY) ..vveeeeireerrrriereeeeeeeeeriieereeeeesereserns [ yes | [ no |

< > g - capital issues on the shareholders’ part.......cccooviiiiiiiiiiii e [yes | [ no |



PART F - Trade Credit

Trade credit Total of Italy Of which: general
government
2008 2009 2008 2009
Amount at the end of year
(thousand €uros) .........ccouvevvevinninnnns
Please refer to the average in the year
Contract term (in days) .........c..cccvuu...
Share collected with deferment (%) .... | | % | | % | % | %
Average length (in days)....................

Trade credit’s amount at the end of year: please express the amount including the allowance for doubtful accounts.
If the total for Italy is 100, please report the distribution in percentages of:

Turnover End of year trade credit

2009 2008 2009

Firms and households.........ccoviiiiiiiiiiiiiic e | % | % | %

General government

National department.......ccooiiiiiii i |_| % \_I % \_I %
MunicCipalities ......ovii i |_| % \_I % \_I %
Local health departments and hospitals........................ |_| % \_I % \_I %
Other government agenCieS.....cvviviriieiiiiiiiiniiieinaanens |_| % \_I % \_I %

Total for Italy ... 100 | % 100 | % 100 | %

PART G - The economic and financial crisis

With respect to 2007, in year 2009 your company: (one answer for each item):

a - operated changes in variety and/or quality of goods/services produced .... | no | [alittle] | alot |
D — tOOK OVEr COMPELING FIFMNS .evvvrretieeeeeeeeeeeesstteeseeeeeseeeeab e e seeeseseessea e seeeesressesssseanns [ no || yes |
(ol e Yo [ o}V /=T =YW oY o] [T= it T g o o PPN [ no | ] yes |

Again with respect to 2007, how much the following quantities have changed to date (one answer for each
item):

a - number of products/services offered by YOUF fiFM........ccccciiiiiiiiiiiiie e L]
b - number of countries towards which Your firm exports (exporting firms only) .......ccceceeevveeernns L
¢ - share of turnover generated by main products/Services Offered ..........ouvvieieeeeeeeeeeeeeieeeeeeeieeens L
d - share of turnover generated On SUD-CONtFACEING .....evirvverretiairerisieeeere e e L
€ — Share of SUDCONLrACEEd PUICRASES ... viurearetiatiaste it et ettt ettt b et sne et L
f - share of tUrNOVEr geNerated @brOAM ..........cceiuirieerirtiaieeteete et ettt L
g - number of technical and production agreements stipulated with foreign firms........................ |_|

LT o o) 1 0 = e 1 = PP |
[l o] g'e Y [¥ ol o] o oo 1] =3 PP |

j — marketing and advertiSiNg E@XPENSES ... ...ttt eeas |
k — competition in Your market of refere@ncCe ......ccoiiiiiiiii |

Legend: 1=/arge reduction; 2=moderate reduction; 3=no significant change; 4=moderate increase,; 5=large increase;
8=not applicable.

Share of turnover generated by main products/services offered: if between 2007 and 2009 there was a

significant change in variety and/or quality of goods/services produced, please compare the share of turnover generated
by main products/services offered in 2007 with that generated in 2009.




Has your total turnover declined in 2009 compared t0 20077 .....cceeeusrssissrrrressssnsssssnes lyes | [ no

If yes, do you expect a return of turnovers to 2007 levels or higher by 2012? [yes | | no

If yes, in how many quarters (after 2009) do you think to achieve this target?

Since October 2009, how has your demand for credit lines and bank loans evolved, seasonal fluctuations
apart?

Large contraction Moderate contraction Basically not change
Moderate increase Large increase Not applicable El Do not

know, no
answer

Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

Since October 2009 which TWO MAIN FACTORS led to the change in your demand for loans and credit lines?

a - change in need for funds for fixed INVESTMENT ... e |_|
b - change in need for funds for stocks, WOrKing CAPItal .......uvuvererueesunsnrernennnnnnnnnnnnnnnnnnnsnnnnnnnnnnnnes L
c - change in need for funds for debt FESErUCEUNING ....c.veviiirerriitiaiiererte et et L
d - ChaNGE IN CASH FIOW CBPACIEY ...veeereeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e L
e - change in other forms of borrowing (non-bank loans, bonds, €tC.)......cciviiiiiiiiiiiiiii e |_|
f = ChANGE 1N OLNET FACEOTS ....vitieeiiti ettt ettt ettt ettt L

(please specify) =
Legend: 0=no, 1=yes; 9= do not know, no answer.

Since October 2009 have you observed a tightening of the credit conditions applying

Lo IR Lo YU | o 11 0 PPN [yes | [ no

If Yes, which of the following occurred? (give an answer for each item)

a - request by lenders to repay all or part of outstanding 10aNS ............ccevvvvvereennn. [yes | [ no |

b - worsening of the conditions concerning cost or collateral for new loans................ [ yes | | no |

C - increase in interest rates on outstanding 10@NS.......coovviiiiiiiiiie [yes | [ no |

d - increase in collateral on oUtStANAING [0GNS ......eeeeerreeeriieeeeeeeseeeeeieeeseeeesseeennes [ yes | | no |

€ = OB i e [yes | [ no |
(please specify) =

; How would you rate the effort involved in completing the questionnaire?
modest | average large excessive

Comments:

Thank you for participation
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Survey of service firms - 2009

Confidentiality notice (Legislative Decree 196/2003) - The purpose of this survey is to collect information on the main
economic and financial variables in the service sector. Your cooperation is important but not compulsory and any refusal to
take part will bear no consequences. The information provided will be used for research purposes only and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main results of the
survey. The data will be processed entirely inside the Bank and appropriate devices will be put in place to ensure the safety
and confidentiality of all information. The only people with access to individual data are those in charge of data handling and
the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of Decree 196,
including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic
and Financial Statistics Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data
processing: Bank of Italy (Organization Department) Via Nazionale 91, 00184 ROME, Italy.

PART A - General information

Bank of Italy codes: Branch code .... | | | | Firm code....coevvveeeeeeen... | |
(to be entered by BI branch)
Registered office ... | | | | Type (sub-group) ........... | | | |

2Type (sub-group). See Centrale dei Rischi (National Credit Register), Nuova classificazione della clientela
bancaria, 1991.

Tax Identification Number.. | | \ | \ | | \ | \ | \ | \ \ |
NaME OF fiFM «eveeeeeeeeeee e | |

Legal status ............. o] [1] [ 2] [ 3] 4] [s] [e6] [7] | s8]
State-owned enterprise SRL SPA SAPA SCRL SCRI SAS SNC Other

for SPA (public limited company) only: Has the firm adopted a governance model other than the
traditional one? ................ [ no | [yes| @ dualistic......... monistic........

2 Corporate governance of the public company: the articles of association of a public company can
choose between three different model of corporate governance: 1) the traditional, which is based on a
board of directors (or a unique director) and a board of statutory auditors; 2) two-tier governance (the
supervisory board appoints the members of the management board and supervises its operation, while
the management board conducts the company's business operations); one-tier governance (the
corporate governance is assigned to a board of directors in which the members are divided into
executive directors and non-executive directors with auditing duties).

Branch of activity Istat: Ateco 2002 .......... | | | | | Ateco2007...... L ]
Branch of activity Istat: See ISTAT, Classificazione delle attivita economiche. Metodi e norme, 2002 e
2007.

Year founded .....ccooiviiiiiiiiiii i | | | ‘ |

Does the firm belong to @ group? ... [ yes | [ no

Group of companies: a group of companies is a collection of parent and subsidiary corporations
governed directly or indirectly by a common source of control. If the firm belongs to a group of
companies, please report the name and the nationality of the group. The list of countries is
available at the end of the questionnaire.

Is the firm the parent company? | yes | no | & | |
Name of parent company

NAME OF GFOUP ....vveeeeeeeeeieie e e e e e e e e | |

Nationality of group ..............

Italian Other EU at 31-12-03 Other European Rest of world

How many responsibility centres are in your company at the end of the 20097 .......... | |

How many of these centres have the control to hire employees with an open-ended
(000 ] ) o or= T | |

Responsibility centres: is a person (a manager) or a group of people whose have the control over a
functional area (e.g., production, accounting, marketing) or they are accountable of the achieving the
objectives (e.g., project)




Was the firm involved in any extraordinary operations in 2009? ...................cccevvenees | yes | | no

If ‘yes’, are you able to provide homogeneous data for 2008 and 2009?.................. [yes | [ no |

Extraordinary operations in 2009: mergers, acquisitions, contributions, transfers and splits.

Homogeneous data for 2008 and 2009: the homogeneity is ensured either by considering the
company’s modification occurred in 2009 as it would be happened in the beginning of 2008 or by
postponing it at the end of 2010. The economic data should be reconstructed as a consequence of this
choice.

PART B - Workforce, wages

(number) of which:

2008 Average workforce .......ocvvivviiiiiiiiiiniineinnnnens

Total workforce [rotal fixed-term| Total foreign
contracts workforce

- of which: blue-collar and apprentices...........

- of which: part-time workers .............cevennnn.

Workforce at end of year ...........................

HIrNGS oo

Terminations ..ovuueiiiiiei i iiiierereinneerinneeens

2009 Average workforce .......ocvvvviiiiiiiiiiniineinnnnens

- of which: blue-collar and apprentices...........

- of which: part-time workers .............ccoeennne.

- of which: % obtaining tax relief on
overtime or productivity bonuses ............... | %

Workforce at end of year ...........................

HIrNGS oo

Terminations ..oovvuiiiiiiiiii i i iaeens

2010 Average workforce (projection) ...................

Workforce

Temporary job contracts sighed with employment agency or other forms of collaborations which do not
constitute dependent employment have to be considered only where is specified.

Average workforce in the year. Average number of workers (blue-collars, apprentices, white-collars, managers)
in the firms during respectively 2008, 2009 and 2010. Please include in the figures the owner or the partners if they
work in the firm. The figures are inclusive of the workers with a fixed-term contracts and the subsidized short-time
workers (CIG). For the part time and seasonal workers, please multiply the corresponding number of workers by the
fraction of the year in which they work. The subsidized short-time workers should be considered wholly in the figure.

Workforce at end of year. Number of the workers in the firms at the end respectively 2008, 2009 and 2010.
Please consider the definition of worker mentioned at the previous item.

Worker that use the tax exemption for extra hours and/or for the productivity’s salary (salario di
produttivita). Please report the amount of workers that use this law in terms of the share of the 2009 average
workforce. In this year it is still in force (law decree 185/2008) a preferential taxation both for overtime pay,
specific firm’s incentives and performance-related pay. The tax reduction can involve a maximum of 6 thousand of
gross salary. A worker is eligible to this tax incentives if he works in a private sector and if in 2008 he/she earned a
gross salary less then 35 thousand.

Fixed-term contracts. Trainee, seasonal, temporary and substitution contracts fall into this category. Please
exclude from this figure all the workers for whom the company does not pay social security taxes or a salary
(stages, free traineeship).

Hirings in the year. The total number of workers hired during the year, including temporary workers,
and apprenticeship. Each renewal, extension or change (e.g. a modification of a fixed-term in a open-term contract)
has to be considered as an hiring. Please exclude from this figure all the workers hired for a merge or an acquisition.

Termination in the year. Total number of workers whose job contacts were terminated during the year
for any reason. For each renewal, extension or change (e.g. a modification of a fixed-term in a open-term
contract) has to be considered a corresponding termination. Please exclude from this figure all the workers involved
in spin-off.

Please note that the difference between the worker at the end of 2009 and the corresponding at the 2008
has to be equal to the balance between hiring and termination.




Only if the projected workforce in 2010 is less than in 2009:
How do you intend to reduce staff? (no more than 2 answers)

1t method |

2" method |

Legend: (1=freeze labour turnover (not replace voluntary terminations, e.g. retirement, change of job
decided by worker); 2=voluntary resignation incentives;, 3=individual or collective dismissals; 4=non-

renewal of fixed-term contracts)

Total hours worked by payroll employees

Total hours of temporary work

Percentage of overtime in total hours worked

Cost of free-lance collaborators

...... LI ]| o
..... HREE
2008 2009 2010 projection

S L

L1 L%

L1 L%

T T%

L%

Total hours effectively worked. Total hours worked, ordinary and extra hours, by the employees.
Extra time hours (expressed as percentage of the total hours effectively worked). Please report the

working hours in excess to the humber definite in the contract, even if it are not paid.

Free-lance collaborators: includes occasional work invoiced with VAT and ‘project’ contracts.

Wages and salaries in 2009

Blue-
collar/apprentices

Clerks/managers

Overall average

Total gross annual wages per capita (€)

Minimum national contract wage

(approximate per cent of total)

|°/o

|°/o

| %

National contract minimum wage. Please report the percentage of the total wage which derived by the national
contract. It includes minimum base salaries, cost-of-living allowance, Christmas bonus, additional month bonuses, the
annual increment, lunch tickets, overtime pay and night work bonus.

Wages: it includes the employee social security and fiscal taxes; it does not include all the payments made by the
firm on behalf of INPS or of the other national insurance funds.

PART C - Gross fixed investment in Italy

(Please express amounts in € thousand; enter 0 for no investment)

Expenditure on tangible assets

2008

2009

2010 projection

- property

Total expenditure on tangible assets ....

Total expenditure on software &
databases

Average annual percentage change in prices of
tangible assets purchased

Average annual percentage change in prices of
software and databases purchased

| 2009/2008

| 2010/2009 projection |

I —

| e ]|

I —

| %

| e ]|

| %

Gross fixed investment (monetary values expressed in thousand euros).

Gross fixed investment: refers to the acquisition of fixed capital to the firms asset in the reference period. The
fixed capital consists in capital goods, software, database and mineral exploitation that derives from a
production process and can be used repeatedly in the production of goods and services for more than one year. In

the gross fixed investment is included the depreciation.

The acquisition includes:
a)
suppliers, that could be capitalised by law;
b)

Investments for tangible goods includes the acquisition of:

a)

Preventive and proactive maintenance and the share of the corrective maintenance, invoiced by the
Production and repair of own capital goods made by the firm and capitalised it.

Real properties includes the plants under construction and new-built and the expenditure for the renovation of
already existed plants; please exclude from the figure grounds and the used residential buildings. The investment in




plant under construction is equivalent to the sum of the received invoices during the reference period from the
contractors and/or the value of the plant construction built directly by the firm.

b) Plants, tools and machinery. For the under construction item, please report only the corresponding value of
the sum of the received invoices during the reference period from the contractors and/or the value of the capital good
directly set-up by the firm.

c) Vehicles.

Investments for software and database. This item includes:

a) Software: please include also if the software was realized in house; in this case the development should
be valued at an estimated price or, if it is not possible, at its production cost. Please report in the figure also the
expenditure for database that was used in the production for more than one year.

b) Mineral exploitation: it includes also the test drilling, survey flights or other survey, transportation cost.

Please eventually include copyright protected entertainment, literary and artistic originals: movie, audio
record, manuscript, model, etc.

Please do not include patents, marketing and advertising costs in the investment.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2008 and in
2009: in case of capital contribution or merge the investment does not include the value of the fixed capital
incorporated for these reasons.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2010: please
report the monetary expenditure that the firm plan to spend during the 2010. In case that the firm made a split or a
merger on 31-12-2009 and the two firm are separately collected, please the projection for the 2010 has to include
also the plants hived-off or acquired. If the firm has planned in the 2010 to acquire new productive units, please do
not include its value in the planned investment for this year.

Expenditure on R&D, market research, design and test products: please include in the expenditure R&D and
market research both the purchased services from an external company and the one developed in house; please
exclude any costs for software development and expenditure on education and training.

We refer specifically to the changes to tax law introduced by the “Tremonti-ter” law,
with this provision, your expenditure in investment for 2009 WasS: .....ccoiiiiiiiiieiiiiiiiieeeeeees |

... while that planned fOr 2010 IS .. uuuiuiiiiiiii it e e e e e e e e e e a e eeeens |

Legend: 1=much lower; 2=a little lower; 3=practically the same; 4=a little higher; 5=much higher; 8=not applicable;
9=do not know, no answer.

"Tremonti-ter” law: the incentives for investment in machinery and equipment included in the “Tremonti-ter” decree
law applied to goods listed in ATECO, Table 28 (Machinery and equipment not otherwise classified). The law provides
that 50 per cent of expenditure on these goods can be excluded from business income if bought between the date the
law entered into force and 30 June 2010. The incentives apply to taxes payable in 2010 and 2011.

2010

Energy Investment (thousand €) 2008 2009 ..
projection

Investments to improve energy efficiency (replacing electric
motors, adopting energy saving light bulbs, insulation work,
=] W o) PP

Investments for the self energy (installing cogeneration
systems, photovoltaic panels and other plants that use
renewable energy, etc.). ..cooiiiiiii

Only to be completed by firms that made investments to improve energy efficiency in 2008 or in 2009:
would have made this expenditure even in the absence of government incentives provided by the recent
LT T=TaTe =Y I = 3 TP [ no | [yes |

PART D - Turnover, geographical distribution and operating resuit

Turnover (€ thousand) 2008 2009 2010 (proj.)| 2010/2009 projection |
Turnover from year'’s sales of
gOOAS/SEIVICES  evviviivviiiiieiaeaaeaeeannees || %
- of which: exports......cccveviiiiienninnnn. (a) Calculate:

(turnover 2010/2009-1)*100

Turnover of sales of goods and services during the year. Please include revenues from: the sale of goods and/or
services of the company, work performed for third parties, revenues of products sold without further processing by
the company, sales of industrial services. The sentence “of which: export" refers to the part of the turnovers in
thousands of Euro sold in foreign countries.




| 2009/2008 | 2010/2009 projection |

Average annual percentage change in selling prices

of goods and services (Italy and abroad)............... L | | |% | |(b) | %

The projected percentage change 2010/2009 in turnover, adjusted for the percentage change in prices, is
approximately (sign and % change): .........cccuuveeeeens, L | | |%  (calculate (a) - (b))

Please give a range around this figure, i.e. a forecast of minimum and maximum turnover, adjusted for
changes in prices

Min. (sign and % change) |_| | | | | % Max. (sign and % change) u | | | | %

Geographical distribution (per cent) of workforce, total gross fixed investment and turnover in 2008 and 2009 and
projection for 2010:

Average workforce Total gross fixed investment Total turnover
2008 | 2009 ('Z)S;JP_) 2008 | 2009 (.2:(:;;3) 2008 | 2009 (.2:(:;;3)
North-West ............ \ |% | |% | |% | |% | |% | |% | |% | |% | |%
North-East...........e. \ |% | |% | |% | |% | |% | |% | |% | |% | |%
Centre.......oeeeeeeennn, |% | |% | |% | |% | |% | |% | |% | |% | |%
South and Islands.... | % | % | 78 |o% | [o% | [ | |% | |% | |%
Total ..vevveeereereienas 1 100 |%]| 100 |[%| 100 |% | 100 |%| 100 |%| 100 |% | 100 |%/| 100 |%| 100 |%

Same region ........ |°/0 ‘ |°/0 | |°/o | |°/o ‘ |°/o | |°/0 ‘ |°/o | |°/0 ‘ |°/o

Geographical distribution of turnover in percentage. Please refer to the geographical distribution of firms,
households or government your client. Please classify to the “Centre” the goods and services sold to the central
government.

North-West:Piedmont, Valle d’Aosta, Lombardy and Liguria.

North-East: Veneto, Trentino-Alto Adige, Friuli-Venezia Giulia and Emilia-Romagna.

Centre: Tuscany, Umbria, Marche and Lazio.

South and Islands: Abruzzo, Molise, Campania, Puglia, Basilicata, Calabria, Sicily and Sardinia.
Same region: as the location of the registered office

Please describe the firm’s operating result for 20097 ..... Large profit Small profit

Broad balance Small loss Large loss

PART E - Financing

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like

to borrow more from banks or Other [ENAErS .......cceeeveeeeeieiei e [ yes | [ no

If 'yes’:

* Would the firm be willing, at present, to pay a slightly higher rate of interest or accept
worse terms (e.g. higher collateral) in order to borrow more? ......c.cocoiiiiiiiiiiiiniennnns [yes | [ no |
e Why has the firm been unable to borrow as much as it would like? (only one

answer possible)
- no banks or other lenders were contacted because they were expected to

answer ‘no’ to any request for additional financing .........cccccviiiiiiiiiiic i [yes | [ no |
- no banks or other lenders were contacted for other reasons ............eeuvvverereeeess [ yes | [ no |
- lenders contacted were unwilling to increase the volume of lending to the firm ... | yes | [ no |




Sources of finance 2008

2009

2010 projection

Self-financing (+/-) (€ thousand)........... | | | | | | |

of following items:
+/- Net profit
+ capital depreciation =
+/- Gain (loss) on disposal of assets

Use of funds

Self-financing (cash flow). Please use the negative sign in case of a negative self-financing. It is given by the sum

+ provisions (all funds, including employee benefits)

+/- Revaluations (devaluations) of assets

For each of the following items, please say whether there has been any change with respect to the amounts
outstanding at the end of the preceding year and indicate by how much (for a negative change please write: 1=more
than -20%, 2=from -20% to -10.1%, 3=from -10% to -5.1%, 4=from -5% to -0.1%, for a positive change please

write: 5=from 0.1% to 5%, 6=from 5.1% to 10%, 7=from 10.1% to 20%,; 8=more than 20%)

2009

2010 projection

no yes|@=|

no yes|@=|

no yes|@=|

no yes|@=|

(7o [yes] ||
[ro Jves |||
[ro Jves |||
[ro Jyes|=|__|

Equity capital: please consider only changes due to capital issues or repayments.

Bonds and other medium/long term securities: negative change for the firm which overall operates repayments
of bonds and/or other securities.

Bank indebtedness: please consider also a possible exposure towards a bank specialized in factoring, when linked
to the transfer of firm’s trade credits.

Consider the relationship with the bank that grants you the largest overdraft facility. In 2009 did the structure

of fees charged to this overdraft change? [ yes | [ no
If you answer yes to the previous question, please report:

- if the fees are charged in relationship with the maximum overdraft used................ | yes | | no |

- if the interest rate applied to the checking account was increased .............coccvvvnene. | yes | | no |

- please report the changes in the cost structure of the checking account that had an
impact on the costs incurred by your company (excluding interest expense: only the
fixed charges and floating charges)

Legend: 1=reduction; 2=basically not change, 3=increase; 9= Do not know, no answer.

In 2009, did you try to restructure the bank debt?...............cooiiiiiiii i [ yes | [ no
If yes, please report if (choose only one item between al, a2, a3):
al - a debt restructuring plan was agreed .........cocveieieiiiiiiiii e [yes | [ no |
a2 - a debt restructuring plan is currently under Negotiation ...........evvvvveerreeeeereeennnns [ yes | | no |
a3 - attempt to reach an agreement with the banks did not succeed ........................ [yes | [ no |

and, moreover, if:
b - the company has obtained access to the “debt moratorium” (agreement of
K 2<Y 10101 ) T [yes | [ no |

In case a debt restructuring plan was agreed (answer “Yes” to the preceding question al), which of the
following terms were stipulated (one answer for each item)?
a - respite of payments for capital

OF INEEIESE INSEAIMENES ...ieeeiieeeetee e e e e e e ee e e et e seeeeeeeeee st e s eeeeeseees e e reeeees [ yes | [ no |
b - lower contractual interest rates......cvvviiiiii [yes | [ no |
C - PArtial CrEAIt WAIVET ...eiiieeeseeee e e e e e ettt e e e e e e e e e eee e e s eeeesseeeasse e e seeeeessaeenes [ yes | [ no |
d - grant Of NEW Credit. ..o [yes | [ no |
€ - MOAIfied CONALEIAl SEFUCEUIE .vvvueteeeeeeeeeeeette e e e e eeeseeeesaa e e seeeesseeesssseesseeeesseeeeens [ yes | [ no |
f - firm’s restructuring (e.g., transfer of assets,

significant changes in the firm’s strategy) ....coovviiiiiiiiii e | yes | | no |
g - capital issues 0N the ShAarehoIdErs’ PAIt .........eieeeeeeeeerrriieseeeeeseeessreeeseeeseseeennns [ yes | [ no |




PART F - Trade Credit

Trade credit Total of Italy Of which: general
government
2008 2009 2008 2009

Amount at the end of year
(thousand €uros) ........cccouvevvevinninnnns

Please refer to the average in the year

Contract term (in days) .........c..cccvun...

Share collected with deferment (%) .... | | % | | % | % | %

Average length (in days)....................

Trade credit’s amount at the end of year: please express the amount including the allowance for doubtful accounts.
If the total for Italy is 100, please report the distribution in percentages of:

Turnover End of year trade credit
2009 2008 2009

Firms and households.........ccoviiiiiiiiiii e | % | % | %

General government

National department.......ccooiiiiiiiii |_| % \_I % \_I %
MunicCipalities ......ovii i |_| % \_I % \_I %
Local health departments and hospitals........................ |_| % \_I % \_I %
Other government agenCieS....ccvviviiiiiiiiiiiiiiiiieinaanens |_| % \_I % \_I %

Total for Italy ... 100 | % 100 | % 100 | %

PART G - The economic and financial crisis

With respect to 2007, in year 2009 your company: (one answer for each item):

a - operated changes in variety and/or quality of goods/services produced .... | no | [alittle] [ alot |

D — tOOK OVEr COMPELING FIFMNS .evvvrretieeeeeeeeeeeesstteeseeeeeseeeeab e e seeeseseessea e seeeesressesssseanns [ no || yes |

C = TOOK OVEE SUPPHEE FIFNIS 1evvtteteteeee ettt e e e e e e e e e eee e e e eeeeseeesat e e reseeeseessesraaereeeees [ no || yes |

Again with respect to 2007, how much the following quantities have changed to date (one answer for each

item):
a - number of products/services offered by YOUr firM.......ccooiiiiiiiiiiieiieee e L]
b - number of countries towards which Your firm exports (exporting firms only) ...........ccccceuvvvnnn. |_|
¢ - share of turnover generated by main products/services offered.........ceciieeeeriveeeriiieeieeeeerennenns L]

[o e o] o) ol o 4 =T e L0 T PP |
(ST o] o Yo [ 8 (ot To] o Il 1= =3 PPN |

f — marketing and advertising expenses

g — competition in Your market of reference

Legend: 1=/arge reduction; 2=moderate reduction; 3=no significant change; 4=moderate increase,; 5=large increase;
8=not applicable.

Share of turnover generated by main products/services offered: if between 2007 and 2009 there was a

significant change in variety and/or quality of goods/services produced, please compare the share of turnover generated
by main products/services offered in 2007 with that generated in 2009.

Has your total turnover declined in 2009 compared t0 200772 .......ceuueriirirrrreessnnsssssnes [yes | [ no
If yes, do you expect a return of turnovers to 2007 levels or higher by 2012? [yes | [ no
< > If yes, in how many quarters (after 2009) do you think to achieve this target |

.




Since October 2009, how has your demand for credit lines and bank loans evolved, seasonal fluctuations
apart?

Large contraction Moderate contraction Basically not change
Moderate increase Large increase Not applicable E Do not

know, no
answer

Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

Since October 2009 which TWO MAIN FACTORS led to the change in your demand for loans and credit lines?

a - change in need for funds for fixed INVESTMENT ... e |_|
b - change in need for funds for stocks, WOrKing CAPItal .......uvuvererreesrnrerernnnnnnnnnnnnnnnnnnnsnsnnnnnnnnnnes L
c - change in need for funds for debt FESErUCEUNING ....c.veviiirerrertietiere ettt L
d - ChaNGe IN CASH FIOW CPACIEY «..veeereeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s L
e - change in other forms of borrowing (non-bank loans, bonds, €tC.)......ccoviiiiiiiiiiiiiii e |_|
f = ChANGE 1N OLNET FACEOTS ...ttt e etttk etttk ettt ettt L

(please specify) =
Legend: 0=no, 1=yes; 9= do not know, no answer.

Since October 2009 have you observed a tightening of the credit conditions applying
Lo IR Lo YU o 11 0 1 PPN [yes | [ no
If Yes, which of the following occurred? (give an answer for each item)

a - request by lenders to repay all or part of outstanding 10aNS .........ceevvvvvvreerreeens. [ yes | [ no |
b - worsening of the conditions concerning cost or collateral for new loans................ [ yes | | no |
C - increase in interest rates on outstanding 10@NS.......cocvviiiiiiiiiie [yes | [ no |
d - increase in collateral on oUtStANING [0GNS .......eeeerreeeriieeeeeeeeseeeeeieeeseseesseeeenns [ yes | | no |
€ = OB i e [yes | [ no |
(please specify) =
; How would you rate the effort involved in completing the questionnaire?
modest | average large excessive

Comments:

Thank you for participation
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Survey of service firms - 2009

Confidentiality notice (Legislative Decree 196/2003) - The purpose of this survey is to collect information on the main
economic and financial variables in the service sector. Your cooperation is important but not compulsory and any refusal to
take part will bear no consequences. The information provided will be used for research purposes only and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main results of the
survey. The data will be processed entirely inside the Bank and appropriate devices will be put in place to ensure the safety
and confidentiality of all information. The only people with access to individual data are those in charge of data handling and
the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of Decree 196,
including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic
and Financial Statistics Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data
processing: Bank of Italy (Organization Department) Via Nazionale 91, 00184 ROME, Italy.

PART A - General information

Bank of Italy codes: Branch code .... | | | | Firm code....coovvveeeeeeen... | |
(to be entered by BI branch)
Registered office ... | | | | Type (sub-group) ........... | | | |

EType (sub-group). See Centrale dei Rischi (National Credit Register), Nuova classificazione della clientela
bancaria, 1991.

Tax Identification Number .. | | \ | \ | | \ | \ | \ | \ \ | |
NAME OF FIFM vveeeeeeeeeeeeeeeeeeeeeeeeeeeens | |

Legal status ............. o] [+ [2] [3] (4] [s5] [e6] [ 7] [8]
State-owned enterprise SRL SPA SAPA SCRL SCRI SAS SNC Other

for SPA (public limited company) only: Has the firm adopted a governance model other than the
traditional one? ................ [ no | [yes| @ dualistic......... monistic........

Corporate governance of the public company: the articles of association of a public company can choose between
three different model of corporate governance: 1) the traditional, which is based on a board of directors (or a unique
director) and a board of statutory auditors; 2) two-tier governance (the supervisory board appoints the members of
the management board and supervises its operation, while the management board conducts the company's business
operations); one-tier governance (the corporate governance is assigned to a board of directors in which the members
are divided into executive directors and non-executive directors with auditing duties).

Branch of activity Istat: Ateco 2002 .......... | ‘ | | | Ateco 2007...... | | | ‘ ‘ |
Branch of activity Istat: See ISTAT, Classificazione delle attivita economiche. Metodi e norme, 2002 e 2007. ‘
Year founded .......cooviiiiiiiiiiii | | | ‘ |

Does the firm BElONG 0 @ GrOUP? ........coovvviiiiieieeeee ittt e e e e ettt e e e e e eeeeeeeras | yes | | no

= Group of companies: a group of companies is a collection of parent and subsidiary corporations governed
directly or indirectly by a common source of control. If the firm belongs to a group of companies, please report
the name and the nationality of the group. The list of countries is available at the end of the questionnaire.

Is the firm the parent company? | yes | no | & | |

Name of parent company
Name of group..........cooooiiiiiiiiiii e | |

Nationality of group ..............

Italian Other EU at 31-12-03 Other European Rest of world
Was the firm involved in any extraordinary operations in 2009? ..................cccoiiieenens [yes | [ no
If 'yes’, are you able to provide homogeneous data for 2008 and 20097?.................. [yes | [ no |

Extraordinary operations in 2009: mergers, acquisitions, contributions, transfers and splits.

Homogeneous data for 2008 and 2009: the homogeneity is ensured either by considering the company’s
modification occurred in 2009 as it would be happened in the beginning of 2008 or by postponing it at the end of
2010. The economic data should be reconstructed as a consequence of this choice.




PART B - Workforce, wages

(number) of which:

Total workforce [rotal fixed-term| Total foreign
contracts workforce

2008 Average workforce .......ccvvivviviiiiiiiiniineinnnnens

- of which: blue-collar and apprentices...........
- of which: part-time workers ...........ccceennin.
Workforce at end of year...........................
[ 11 1=
Terminations ..icioiiiiiiii i raeaeaeens

2009 Average workforce .......ccvvivviiiiiiiiiiniineinnnnens
- of which: blue-collar and apprentices...........

- of which: part-time workers ............ccevvnnnn.
- of which: % obtaining tax relief on

overtime or productivity bonuses ............... | %

Workforce at end of year ...........................
HIrNGS oo
Terminations ..iiiiiiiiiiiii e

2010 Average workforce (projection) ...................

Workforce

Temporary job contracts sighed with employment agency or other forms of collaborations which do not
constitute dependent employment have to be considered only where is specified.

Average workforce in the year. Average number of workers (blue-collars, apprentices, white-collars, managers)
in the firms during respectively 2008, 2009 and 2010. Please include in the figures the owner or the partners if they
work in the firm. The figures are inclusive of the workers with a fixed-term contracts and the subsidized short-time
workers (CIG). For the part time and seasonal workers, please multiply the corresponding number of workers by the
fraction of the year in which they work. The subsidized short-time workers should be considered wholly in the figure.

Workforce at end of year. Number of the workers in the firms at the end respectively 2008, 2009 and 2010.
Please consider the definition of worker mentioned at the previous item.

Worker that use the tax exemption for extra hours and/or for the productivity’s salary (salario di
produttivita). Please report the amount of workers that use this law in terms of the share of the 2009 average
workforce. In this year it is still in force (law decree 185/2008) a preferential taxation both for overtime pay,
specific firm’s incentives and performance-related pay. The tax reduction can involve a maximum of 6 thousand of
gross salary. A worker is eligible to this tax incentives if he works in a private sector and if in 2008 he/she earned a
gross salary less then 35 thousand.

Fixed-term contracts. Trainee, seasonal, temporary and substitution contracts fall into this category. Please
exclude from this figure all the workers for whom the company does not pay social security taxes or a salary
(stages, free traineeship).

Hirings in the year. The total number of workers hired during the year, including temporary workers,
and apprenticeship. Each renewal, extension or change (e.g. a modification of a fixed-term in a open-term contract)
has to be considered as an hiring. Please exclude from this figure all the workers hired for a merge or an acquisition.

Termination in the year. Total number of workers whose job contacts were terminated during the year
for any reason. For each renewal, extension or change (e.g. a modification of a fixed-term in a open-term
contract) has to be considered a corresponding termination. Please exclude from this figure all the workers involved
in spin-off.

Please note that the difference between the worker at the end of 2009 and the corresponding at the 2008
has to be equal to the balance between hiring and termination.

Only if the projected workforce in 2010 is less than in 2009:
How do you intend to reduce staff? (no more than 2 answers) 1% method | 2" method |

Legend: (1=freeze labour turnover (not replace voluntary terminations, e.g. retirement, change of job
decided by worker); 2=voluntary resignation incentives;, 3=individual or collective dismissals; 4=non-
renewal of fixed-term contracts)



2010/2009

Total hours worked by payroll employees

2008 2009 L
projection
LI
2008 2009 2010 projection

Percentage of overtime in total hours worked

S L

L1 L%

L1 L%

Cost of free-lance collaborators

L 1L

L L L%

Total hours effectively worked. Total hours worked, ordinary and extra hours, by the employees.
Extra time hours (expressed as percentage of the total hours effectively worked). Please report the

working hours in excess to the number definite in the contract, even if it are not paid.

Free-lance collaborators: includes occasional work invoiced with VAT and ‘project’ contracts.

Wages and salaries in 2009

Blue-
collar/apprentices

Clerks/managers

Overall average

Total gross annual wages per capita (€)

Minimum national contract wage................. | |

|°/o

|°/o

|°/o

(approximate per cent of total)

National contract minimum wage. Please report the percentage of the total wage which derived by the national
contract. It includes minimum base salaries, cost-of-living allowance, Christmas bonus, additional month bonuses, the

annual increment, lunch tickets, overtime pay and night work bonus.

Wages: it includes the employee social security and fiscal taxes; it does not include all the payments made by the

firm on behalf of INPS or of the other national insurance funds.

PART C - Gross fixed investment in Italy

(Please express amounts in € thousand; enter 0 for no investment)

Expenditure on tangible assets

2008

2009

2010 projection

- property

Total expenditure on tangible assets ....

Total expenditure on software &
databases

Gross fixed investment (monetary values expressed in thousand euros).

Gross fixed investment: refers to the acquisition of fixed capital to the firms asset in the reference period. The
fixed capital consists in capital goods, software, database and mineral exploitation that derives from a
production process and can be used repeatedly in the production of goods and services for more than one year. In

the gross fixed investment is included the depreciation.
The acquisition includes:

a) Preventive and proactive maintenance and the share of the corrective maintenance, invoiced by the
suppliers, that could be capitalised by law;
b) Production and repair of own capital goods made by the firm and capitalised it.

Investments for tangible goods includes the acquisition of:

a)

Real properties includes the plants under construction and new-built and the expenditure for the renovation of
already existed plants; please exclude from the figure grounds and the used residential buildings. The investment in
plant under construction is equivalent to the sum of the received invoices during the reference period from the

contractors and/or the value of the plant construction built directly by the firm.

b)

directly set-up by the firm.
c) Vehicles.

Investments for software and database. This item includes:

a)

Plants, tools and machinery. For the under construction item, please report only the corresponding value of
the sum of the received invoices during the reference period from the contractors and/or the value of the capital good

Software: please include also if the software was realized in house; in this case the development should
be valued at an estimated price or, if it is not possible, at its production cost. Please report in the figure also the

expenditure for database that was used in the production for more than one year.

b)

record, manuscript, model, etc.

Mineral exploitation: it includes also the test drilling, survey flights or other survey, transportation cost.
Please eventually include copyright protected entertainment, literary and artistic originals: movie, audio




Please do not include patents, marketing and advertising costs in the investment.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2008 and in
2009: in case of capital contribution or merge the investment does not include the value of the fixed capital
incorporated for these reasons.

Total expenditure for tangible goods, software and database and mineral exploitation in the 2010: please
report the monetary expenditure that the firm plan to spend during the 2010. In case that the firm made a split or a
merger on 31-12-2009 and the two firm are separately collected, please the projection for the 2010 has to include
also the plants hived-off or acquired. If the firm has planned in the 2010 to acquire new productive units, please do
not include its value in the planned investment for this year.

Expenditure on R&D, market research, design and test products: please include in the expenditure R&D and
market research both the purchased services from an external company and the one developed in house; please
exclude any costs for software development and expenditure on education and training.

We refer specifically to the changes to tax law introduced by the “Tremonti-ter” law,
with this provision, your expenditure in investment for 2009 Was: ...cciviiiiiiii i e |

... While that planned fOr 2010 1S . .uiiiitiiiiiiii i e et e st e s e e te e e e e e e aaraanaaneaneans |

Legend: 1=much lower; 2=a little lower; 3=practically the same; 4=a little higher; 5=much higher; 8=not applicable;
9=do not know, no answer.

"Tremonti-ter” law: the incentives for investment in machinery and equipment included in the “Tremonti-ter” decree
law applied to goods listed in ATECO, Table 28 (Machinery and equipment not otherwise classified). The law provides
that 50 per cent of expenditure on these goods can be excluded from business income if bought between the date the
law entered into force and 30 June 2010. The incentives apply to taxes payable in 2010 and 2011.

2010

Energy Investment (thousand €) 2008 2009 P
projection

Investments to improve energy efficiency (replacing electric
motors, adopting energy saving light bulbs, insulation work,
1< o

Investments for the self energy (installing cogeneration
systems, photovoltaic panels and other plants that use
renewable energy, etC.). cioiiiiiiiiiiii i

Only to be completed by firms that made investments to improve energy efficiency in 2008 or in 2009:
would have made this expenditure even in the absence of government incentives provided by the recent
LT F=TaTel =Y I = 3 PP | no | | yes |

PART D - Turnover, geographical distribution and operating result

Turnover (€ thousand) 2008 2009 2010 (proj.)| 2010/2009 projection |
Turnover from year'’s sales of
GOOAS/SEIVICES  wvvvvveeeeeeeeeeeeeeeeeeeeeenenn, | | %
- of which: exports.......ccvvviiiiiiiiiinnnnn. (a) Calculate:

(turnover 2010/2009-1)*100

Turnover of sales of goods and services during the year. Please include revenues from: the sale of goods and/or
services of the company, work performed for third parties, revenues of products sold without further processing by
the company, sales of industrial services. The sentence “of which: export" refers to the part of the turnovers in
thousands of Euro sold in foreign countries.

| 2009/2008 | 2010/2009 projection |

Average annual percentage change in selling prices

of goods and services (Italy and abroad)............... L | | | |% [ __|(b) | %

The projected percentage change 2010/2009 in turnover, adjusted for the percentage change in prices, is
approximately (sign and % change): .........cccuuuveeeeens, L | | | % (calculate (a) - (b))

Please give a range around this figure, i.e. a forecast of minimum and maximum turnover, adjusted for
changes in prices

Min. (sign and % change) | | | | | % Max. (sign and % change) | | | | | %
Please describe the firm’s operating result for 2009? ..... Large profit 2 | Small profit

Broad balance Small loss Large loss




PART E - Financing

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like

to borrow more from banks or other lenders.......c.cociiiiiiiiiii [yes | [ no
If ‘yes’:
« Would the firm be willing, at present, to pay a slightly higher rate of interest or accept
worse terms (e.g. higher collateral) in order to DOrrOW MOre? ........cvvvvvvvveeiereeerereennnnns [ yes | [ no |
« Why has the firm been unable to borrow as much as it would like? (only one
answer possible)
- no banks or other lenders were contacted because they were expected to
answer ‘'no’ to any request for additional finANCING ......vveeeereeerriieeeeeeeeeeeeeinss [ yes | [ no |
- no banks or other lenders were contacted for other reasons ...........cveeeeveenennss [yes | [ no |
- lenders contacted were unwilling to increase the volume of lending to the firm ... [ yes | [ no |
Consider the relationship with the bank that grants you the largest overdraft facility. In 2009 did the structure
of fees charged to this overdraft change? [yes | [ no
If you answer yes to the previous question, please report:
- if the fees are charged in relationship with the maximum overdraft used................ | yes | | no |
- if the interest rate applied to the checking account was increased .............cccevvvnenn. | yes | | no |

- please report the changes in the cost structure of the checking account that had an
impact on the costs incurred by your company (excluding interest expense: only the
fixed charges and floating Charges)......ccvviiiiiii s

Legend: 1=reduction; 2=basically not change,; 3=increase; 9= Do not know, no answer.

In 2009, did you try to restructure the BanK debt?.............ooeeevieveviriiieieeeeeeeeeieeeeeeeeeees [ yes | [ no
If yes, please report if (choose only one item between al, a2, a3):
al - a debt restructuring Plan Was @greed ........oiveeeeeeeerrrieieeeeeeeeessieeeseeeseseessanns [ yes | [ no |
a2 - a debt restructuring plan is currently under negotiation ..........cccooiiiiiiiinn. [yes | [ no |
a3 - attempt to reach an agreement with the banks did not succeed ...................uu... [yes | [ no |

and, moreover, if:

b - the company has obtained access to the “debt moratorium” (agreement of
3/8/2009)

yes no

In case a debt restructuring plan was agreed (answer “Yes” to the preceding question al), which of the
following terms were stipulated (one answer for each item)?
a - respite of payments for capital

OF INEEIESE INSEAIMENES ...eeeeieeeeette e e e e e e ee e ettt e s e e e e e eeeee st e s eeeeeseees e e eeeeees [ yes | [ no |
b - lower contractual interest rates......vvviiiiii i [yes | [ no |
C - PArtial CrEAIt WAIVET +..eiiieeeeeeee e e e e e ettt ettt e e e e e e e e e ettt e e s eeeeaseeessseaeeseeeeesseeenns [ yes | [ no |
d - grant of NEW Credit. ..o [yes | [ no |
€ - MOAIfied CONALEIAl SEFUCEUIE .vvvveeeeeeeeeeeeeete e e e e e e eseeeeeae e seeeesseeessseeesseeeesseeeeens [ yes | [ no |
f - firm’s restructuring (e.g., transfer of assets,

significant changes in the firm’s strategy) ......cooooviiiiiiii [yes | [ no |

g - capital issues 0N the ShAarehoIdErs’ PAIt .........iieeeeereeerrriieseeeesseressreesseeeseseeenens [ yes | [ no |




PART F - Trade Credit

Trade credit Total of Italy Of which: general
government
2008 2009 2008 2009

Amount at the end of year
(thousand euros) .........cccccevevevenninnns

Please refer to the average in the year

Contract term (in days) .........c..ccvuu...

Share collected with deferment (%) .... | | % | | % | % | %

Average length (in days)...........c.c......

Trade credit’s amount at the end of year: please express the amount including the allowance for doubtful accounts.

If the total for Italy is 100, please report the distribution in percentages of:

Turnover End of year trade credit

2009 2008 2009

Firms and households.........ccoviiii i e | % | % | %

General government

National department.......ccooiiiiiiiii |_| % \_I % \_I %
MUNICIDAIIEIES « vt eeeeeeeeeeeeeeeeeeeeeeee e et e et e e seeeeeeees R || % | | %
Local health departments and hospitals........................ |_| % \_I % \_I %
Other government agencies.......c.covvvviiiiiiiiiiiiieneneeene |_| % \_I % \_I %

Total for Italy ...........coooiiiiii 100 | % 100 | % 100 | %

PART G - The economic and financial crisis

With respect to 2007, in year 2009 your company: (one answer for each item):

a - operated changes in variety and/or quality of goods/services produced .... | no | [alittle] | alot |
b — took over compPeting firmS .ou i [ no || yes |
C — TOOK OVer SUPPIEr firMS .. e e e e e e e nas [ no | ] yes |

Again with respect to 2007, how much the following quantities have changed to date (one answer for each
item):

a — number of products/services offered by Your firm.....ccooiiiiiii i e |
b - number of countries towards which Your firm exports (exporting firms only) .............cccevivenne. |
c - share of turnover generated by main products/services offered.........cccoviiiiiiiiiiiiiiiiiienens |

(o B o] o) ol 0 = [ o 1 0TI PPN |
(ST o] o Yo [ 8 (ot To] o Il 1= =3 PPN |

f — marketing and advertiSiNg EXPENSES ... ...t |
g - competition in Your market of referenCe .....oieiiiiiiii i |

Legend: 1=/arge reduction; 2=moderate reduction; 3=no significant change; 4=moderate increase; 5=Ilarge increase;
8=not applicable.

Share of turnover generated by main products/services offered: if between 2007 and 2009 there was a

significant change in variety and/or quality of goods/services produced, please compare the share of turnover generated
by main products/services offered in 2007 with that generated in 2009.




Has your total turnover declined in 2009 compared t0 20077 .....cceeeusssssssrrrressssnsssssnes lyes | [ no

If yes, do you expect a return of turnovers to 2007 levels or higher by 2012? [yes | | no
If yes, in how many quarters (after 2009) do you think to achieve this target? |

Since October 2009, how has your demand for credit lines and bank loans evolved, seasonal fluctuations
apart?

Large contraction Moderate contraction Basically not change
Moderate increase Large increase Not applicable El Do not

know, no
answer

Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

Since October 2009 which TWO MAIN FACTORS led to the change in your demand for loans and credit lines?

a - change in need for funds for fixed INVESTMENT ... e |_|
b - change in need for funds for StOCKS, WOFKING CAPILAl .....vvveeueeeeeeeeee e eeeeaee L
c - change in need for funds for debt FESErUCTUNING ......veviitrerriitiatiere sttt L
d - ChaNGe IN CASH FIOW CEPACIEY «..veeeeeeeeeee e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e s L
e - change in other forms of borrowing (non-bank loans, bonds, €tC.)......ccvviiiiiiiiiiiiiii e |_|
f - change iN Other faCtOrS ...u et e e e e e e e aanenens |_|

(please specify) =
Legend: 0=no, 1=yes; 9= do not know, no answer.

Since October 2009 have you observed a tightening of the credit conditions applying

Lo IR Lo YU | o 11 0 PPN [yes | [ no

If Yes, which of the following occurred? (give an answer for each item)

a - request by lenders to repay all or part of outstanding 10aNS ...........cccevvvvvnereennn. [yes | [ no |

b - worsening of the conditions concerning cost or collateral for new loans................ [yes | [ no |

C - increase in interest rates on outstanding 10@NS.......coovviiiiiiiiiie | yes | | no |

d - increase in collateral on oUtStANING [0GNS ......eeeerreeeeriieeeeeeeseeeeereeeseeeesseeennes [ yes | | no |

€ = OB i e [yes | [ no |
(please specify) =

How would you rate the effort involved in completing the questionnaire?
modest | average large excessive

Comments:

Thank you for participation
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Survey of construction firms - 2009

Confidentiality notice (Legislative Decree 196/2003) - The purpose of this survey is to collect information on the
main economic and financial variables in the construction sector. Your cooperation is important but not compulsory
and any refusal to take part will bear no consequences. The information provided will be used for research purposes
only and will not be published outside the Bank except in aggregate form. The firms taking part will be sent an extract
of the main results of the survey. The data will be processed entirely inside the Bank and appropriate devices will be
put in place to ensure the safety and confidentiality of all information. The only people with access to individual data
are those in charge of data handling and the staff engaged in processing and analysis. Firms enjoy the rights granted
under the terms of Article 7 of Decree 196, including the right to correct and integrate information concerning them. In
charge of data handling: Head of the Economic and Financial Statistics Department of the Bank of Italy, Via Nazionale
91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organization Department) Via Nazionale 91,
00184 ROME, Italy.

PART A - General information

Bank of Italy codes: Branch code..... | | | | Firm code....coevvveeeeeeen... |
(to be entered by BI branch)

Tax Identification ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ |
Number .......covvvennn

Name of firm.......cccviiiiiiiiiii e, | |

Legal status ............... [ 1] [ 2 | [ 3 | [ 4 | [ 5 | [ 6 | [ 7 | | 8 |
SRL SPA  SAPA  SCRL  SCRI SAS SNC Altro
Branch of activity Istat: Ateco 2002 .......... || | | | Ateco2007...... | | ]

\_E Branch of activity Istat: cfr. ISTAT. Classificazione delle attivita economiche. Metodi e norme, 2002 e 2007. |

Was the firm involved in any extraordinary operations in 2009? ...............c.cooeveeverennn. | yes | [ no

If 'yes’, are you able to provide homogenous data for 2008 and 2009? [ yes | [ no |

2 Extraordinary operations in 2009: mergers, acquisitions, contributions, transfers and splits.
Homogeneous data for 2008 and 2009: the homogeneity is ensured either by considering the company’s
modification occurred in 2009 as it would be happened in the beginning of 2008 or by postponing it at the
end of 2010. The economic data should be reconstructed as a consequence of this choice.

IS the FIFM PArt OF @ GFOUP ......u.iieeiiiieiitee e e e e e ettt e e e e e e e ettt e e e e e e e e e eea e e eeeees [ yes | | no

Group of companies: a group of companies is a collection of parent and subsidiary corporations governed
directly or indirectly by a common source of control. If the firm belongs to a group of companies, please report
the name and the nationality of the group. The list of countries is available at the end of the questionnaire.

Is the firm the parent ves no & ‘ |
COMPANY? ..o
Name of parent company
NAME OF GFOUP ....vveeeeeeeeeieie e e e e e e e e | |
Nationality of group ..............
Italian Other EU at 31-12-03 Other European Rest of world
Was the firm part of one or more consortiums in 2009? .................coevvvvvviereeens. | yes | | no

Name of main CONSOrtium ...............ooovvvvveveveeennnn, | |




PARTE B - Workforce and output

2008 2009 2010 projection

Average workforce (NnUmMbEr) .......c.coovviiiiiiiiiiiinnnnns
of which: on fixed-term contract ..............c.coeenenen
from country in EU after 2003 ..............

from non-EU country .........cvivviiinennnnne.

Workforce
Temporary job contracts signed with employment agency or other forms of collaborations which do not

constitute dependent employment have to be considered only where is specified.

Average workforce in the year. Average number of workers (blue-collars, apprentices, white-collars, managers) in
the firms during respectively 2008, 2009 and 2010. Please include in the figures the owner or the partners if they work
in the firm. The figures are inclusive of the workers with a fixed-term contracts and the subsidized short-time workers
(CIG). For the part time and seasonal workers, please multiply the corresponding number of workers by the fraction of
the year in which they work. The subsidized short-time workers should be considered wholly in the figure.

Fixed-term contracts. Trainee, seasonal, temporary and substitution contracts fall into this category. Please exclude
from this figure all the workers for whom the company does not pay social security taxes or a salary (stages, free

traineeship).

2008 2009 2010 projection

Value of production (€ thousand).......................

| no

Have you completed housing units in the years 2008-20097? ..................ccovvvvirrreeerenn. [ yes |

If yes, in the two years considered:
What is the percentage of the cost of the building area on the selling price per square meter? | %

PARTE C - Financing and operating result

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like

to borrow more from banks or other lenders:
| yes | | no

If you answered 'yes’ to the question above:
« Would the firm be willing, at present, to pay a slightly higher rate of interest or
accept worse terms (e.g. higher collateral) in order to borrow more?................... | yes | | no |
« Why has the firm been unable to borrow as much as it would like? (only one
answer possible)
- no banks or other lenders were contacted because they were expected to
answer ‘no’ to any request for additional fINANCING .......eveeveeeeeeeeeeeeeeeeeeeeeeeeeeeees | yes |

Consider the relationship with the bank that grants you the largest overdraft facility. In 2009 did the structure
of fees charged to this overdraft change? [ yes | [ no

If you answer yes to the previous question, please report:
- if the fees are charged in relationship with the maximum overdraft used ................ [ yes | [ no |

- if the interest rate applied to the checking account was inCreased...............evvvennnss. [ yes |

- please report the changes in the cost structure of the checking account that had an
impact on the costs incurred by your company (excluding interest expense: only the
fixed charges and floating Charges) .......ouiiiiiiiiii e e
Legend: 1=reduction; 2=basically not change; 3=increase; 9= Do not know, no answer.

In 2009, did you try to restructure the bank debt?..............cooiiii [yes | [ no

If yes, please report if (choose only one item between al, a2, a3):
al - a debt restructuring Plan Was @grEd ........viieeeeeireeereiieeseeeeseeesssiessseessesessnanns [ yes |
a2 - a debt restructuring plan is currently under negotiation ...........cccoieiiiiiinn. [yes |
a3 - attempt to reach an agreement with the banks did not succeed ..............cvvvvvnn. [ yes |

| no |
[ no |
| no |

and, moreover, if:
b - the company has obtained access to the “debt moratorium” (3/8/2009agreement)| yes | [ no |




In case a debt restructuring plan was agreed (answer “Yes” to the preceding question al), which of the

following terms were stipulated (one answer for each item)?
a - respite of payments for capital

OF INEEIESE INSEAIMENES ...ieeeieeeeteee e e e e e e et e e et e e e e e eeeeeee s b e e eeeeeseees e e e reeeees [ yes | [ no |
b - lower contractual interest rates......vvvi i [yes | [ no |
C - PArtial CrEAIt WAIVET +..eiiieeeeeeee e e e e e et ettt e e e e e e e e e eeet e e s eeeeeseeessbaesseeeeesseeenns [ yes | [ no |
d - grant of NEW Credit. ..o [yes | [ no |
€ - MOAIfied CONALEIAl SEFUCEUIE .vvvueteeeeeeeeeeeette e s e eeeeeeeeesaseeseeeesseeessssesseseesseeeeens [ yes | [ no |
f - firm’s restructuring (e.g., transfer of assets,
significant changes in the firm’s strategy) ......cccoviiiiiiii [yes | [ no |
g - capital issues 0N the ShAarehOIdErs’ PAIt .........eieeeeeeeeeeriiieseeeeeseressseesseeeseseesnens [ yes | [ no |
<;> Please describe the firm’s operating result for 20097 ... large loss small loss
balance small profit large profit
Was the firm active in the public works sector in 2008 and 2009? ........................... [ yes | | no

O

Public works. They have at least one of the following characteristics:
1) they are financed by central or local government by public bids;

2) they are financed by private subjects, but are of public interest (for example roads, hospitals or schools).

(end of interview if the answer to the previous question is 'no’)

PARTE D - Value of production of public works in Italy

2008

2009

2010 projection

Value of production of public works (€ thousand) .....

Share of public works under contract from other firms |%
Share of projects assigned to firm and sub-contracted

0 Other firmMS i |%

| %
I %

| %
I %

PARTE E - Distribution of public works projects in Italy

Breakdown of public works projects

- completion of projects begun in previous years ........ccccvivieviiiiniinennn.

continuation of projects begun in previous years for completion in
[E= L] YT | ol PP

2009 2010 projection
% %

% %

% %

100 | % 100 %




Distribution of public works projects by geographical location: 2009 2010 previsione
= North-West ..o, % %
= NOMEN-EaSt ...uvniiiic % %
= CENEIE uuiii s % %
-South and Islands ..., % %
Total....ooii 100 |% 100 |%

= SAME FEGION .iuvuiiiii it % %

E Geographical distribution of public works in percentage. Please refer to the geographical distribution of firms,
households or government your client. Please classify to the “Centre” the goods and services sold to the central
government.

North-West: Piedmont, Valle d’Aosta, Lombardy and Liguria.

North-East: Veneto, Trentino-Alto Adige, Friuli-Venezia Giulia and Emilia-Romagna.

Centre: Tuscany, Umbria, Marche and Lazio.

South and Islands: Abruzzo, Molise, Campania, Puglia, Basilicata, Calabria, Sicily and Sardinia.
Same region: as the location of the registered office

How do you rate the effort of completing the questionnaire? ..| modest | average large excessive

Comments:




List of countries used in the questionnaire

European Union at

European Union at 31-

Other European
countries (Europe

01(?[,1_'22;’)07 12-03 (EU-15) outside EU)
at 31-12-2003)
Austria Austria Albania
Belgium Belgium Andorra
Bulgaria Denmark Belarus
Cyprus Finlandia Bosnia and
Herzegovina
Denmark Finland Bulgaria
Estonia France Cyprus
Finland Germany Croatia
France Greece Estonia
Germany Ireland Iceland
Greece Luxembourg Latvia
Ireland Netherlands Liechtenstein
Italy Portugal Lithuania
Latvia United Kingdom Macedonia
Lithuania Spain Malta
Luxembourg Sweden Moldova
Malta Montenegro
Netherlands Norway
Poland Poland
Portugal Monaco
United Kingdom Czech Republic
Czech Republic Romania
Romania Russia
Slovakia Serbia
Slovenia Slovakia
Spain Slovenia
Sweden Switzerland
Hungary Turkey
Ukraine

Hungar




I -
I -

I -

v -

GENERAL INFORMATION

Unless indicated otherwise, figures have been computed by the Bank of Italy.
Symbols and Conventions:
— the phenomenon in question does not occur;
the phenomenon occurs but its value is not known;
the value is known but is nil or less than half the final digit shown.
Figures in parentheses in roman type () are provisional, those in parentheses in italics ()

are estimated.

The tables are identified both by a number and by an alphanumeric code that defines the
content of the table in the database in the electronic archive in which information to be
released to the public is held. A similar code identifies the different aggregates shown in
each table.

The methodological notes in the last part of the Supplement are identified by electronic
codes that refer to the tables and, within each table, to the individual aggregates. Notes
that refer to a single observation are also identified by the date of that observation.

SUPPLEMENTS TO THE STATISTICAL BULLETIN

Money and Banking (monthly)

The Financial Market (monthly)

The Public Finances, borrowing requirement and debt (monthly)

Balance of Payments and International Investment Position (monthly)

Financial Accounts (quarterly)

Payment System (half yearly)

Public Finance Statistics in the European Union (annual)

Local Government Debt (annual)

Household Wealth in Italy (annual)

Sample Surveys (irregular)

Methodological Notes (irregular)

All the supplements are available on the Bank of Italy s site (www.bancaditalia.it).

Requests for clarifications concerning data contained in this publication can be sent by e-mail to
statistiche@bancaditalia.it



Registration with the Court of Rome No. 24/2008, 25 January 2008 - Director: SALVATORE ROSSI -
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