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GENERAL INFORMATION

I - Unless indicated otherwise, figures have been computed by the Bank of Italy.
II - Symbols and Conventions:
— the phenomenon in question does not occur;
the phenomenon occurs but its value is not known;
the data are not statistically significant;

the value is known but is nil or less than half the final digit shown.
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This publication contains the main findings of B&nk of Italy’s survey of industrial and servicerfs in
2006.

The data were collected in early 2007 exclusively the purpose of economic analysis and have heen
handled and processed in aggregate form, in futhpliance with Italy’s law on the treatment of perab
information.

We would like to thank all the firms that agreedtake part in the survey, providing the informatipn
requested in a long and demanding interview.




SURVEY OF INDUSTRIAL AND SERVICE FIRMS @

Introduction ?

The interviews for the sample survey of industaiadl service firms with 20 employees and
over for the year 2006 were conducted in FebruadyMarch 2007.

The sample consists of 3,109 industrial firms, edirlg construction, 473 construction
companies and 1,143 non-financial private senvitesf representing 8.3, 6.1 and 4.1 per cent of
the respective total reference populations. Becafisiee bigger sampling fractidof large firms,
the three samples account for respectively 28.13 48d 17.2 per cent of payroll employment in
the reference populations, which in turn represerdry substantial share of the sectoral aggregates
(Table 1).

Table 1

Payroll employment, turnover and investment in firms with 20 employees and ové?
(per cent of all firms)

Payroll Turnover Investment

employment
Industrial firms, excluding construction ................ 70.1 80.6 80.3
Construction firmMS ........ccoooeviviiieee e 31.0 314 26.3
Non-financial private service firms...........ccccceeue. 58.0 48.7 56.9

(a) SourcesRilevazione sulle piccole e medie imprese e sel@zio di arti e professiorandRilevazione sul sistema
dei conti delle impreséstat, 2003.

Over-sampling of the largest firms produces moreueate estimates of the totals of the
most important aggregates (employment, turnoverimvestment) and of their fluctuations over a
period of time’ In the rest of the paper the implicit referencéoidirms with 20 employees and
over.

The report describes the salient features and fimlimgs of the survey. Section | presents
data on the activity of service firms and of nom&touction industrial firms. In Section Il some
individual topics are discussed in defafiection Ill is devoted to the construction sector.

The Methodological Notes (Appendix A) describe toenposition of the sample and the
universe, the sampling design, the collection daddand the estimation and weighting procedures.
They also provide information about response behaand data quality. The statistical tables and
the questionnaires can be found in Appendices BGand

!By Claudia Biancotti, Leandro D’Aurizio and Catexidi Benedetto. The branches of the Bank of Italytibuted greatly
to the survey, being directly responsible for tblection of data.

2 There may be discrepancies between some of thelatibns based on data from previous surveys kedata published in
earlier editions of the Supplement as a resulrofressive revisions of the database.

®This is the ratio of number of firms sampled to tegpective reference population.
“See the Methodological Notes for the propertighefestimators (Appendix A).

® The topics covered include competitiveness and umidty, corporate strategies from 2000 to 2006pbfems of
governance and dimension, fixed, human and orgéonsd capital, aspects associated with the purchadselectricity supply and
professional services, and consumer credit.



| — Labour, capital and production in service firmsand non-construction industrial
firms®

1.1 Employment

According to the survey, in 2006 average employmesé by 0.3 per cent, the result of a
decline of 0.2 per cent in industrial firms and iaorease of 0.9 per cent in the service sector
(Figure 1; Tables C1 and H1AIthough not large, the increase was the firsitp@sresult in five
years; in 2005, a similar gain in employment inveer firms was offset by a sharper decline in
industry (Table H1).

Figure 1
Annual changes in average payroll employment, 1983306
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(@) Data for 1988-98 refer to manufacturing firms amdadrom 1999 to industry excluding
construction. Data for 1988-2000 refer to firmshv80 employees and over and data
from 2001 to firms with 20 employees and over.

(b) National accounts; includes firms with fewer th@&neiployees.

In industry, average employment increased sligintlyhe North-East and the Centre, but
declined in the North-West and the South. Textrad recorded a sharp downward trend (-2.8 per

®For the sake of simplicity, the sector of industrgluding construction is abbreviated to ‘industry’

” According to the national accounts, in the samégezmployment rose by 1.7 per cent in the econasmg whole — and
payroll employment by 2.1 per cent; in industry laging construction payroll employment increased1b® per cent and in non-
financial private services by 3.4 per cent. Thded#nce with respect to the survey may be due paréicularly large growth in
employment in small firms, which are not includadhe sample; in fact, for employment in large irmotably those with 500 or more
employees, the difference between the survey sesnldl Istat’s findings is minimal (see the predsaselavoro e retribuzioni nelle
grandi imprese - Dicembre 2006ssued in February 2007). The national accoumttike the survey, incorporate an estimate of
unregulated employment.



cent), confirming the signals of previous years; @nergy and extractive industries, where
employment had risen in 2005, the gain was 2. eet.

In the service sector, employment growth was comated in the North-East (2.4 per
cent), in trade and touri$n@1.9 per cent), and among firms with 500 employaas over (1.9 per
cent). By contrast, employment in small firms feyf 0.5 per cent, similar to the result for the
previous year. Firms predict that employment withg in 2007, by 0.5 per cent in industry and by
1.5 per cent in servicés.

Fixed-term employment contracts are more commaienservice sector than in industry
and accounted respectively for 10.3 and 5.8 perafetime workforce at the end of the year (Table
C3). The shares were highest in the regions ofStwth and the North-East and in trade and
tourism. The total figure shows little change wigspect to earlier years in either sector.

Hours of temporary work equalled 2.8 per cent aireovorked by payroll employees in
industry and 1.2 per cent in services. Temporargleyment is more frequent in the North and in
chemical and engineering industries and has inecesi®adily among firms with 50 employees and
over!®

Non-EU workers represented 4.1 per cent of thd wadakforce — 3.8 per cent in industry
and 4.5 per cent in services — a slightly largepprtion than in 2005. They are concentrated in the
northern regions and find employment mainly in hass and household services, small industrial
firms, and medium-to-large service firms. Theirgaece remains limited in the South.

Labour turnovet* in 2006was 25.4 per cent in industry and 47 per cent ivices (Table
C4). More than half of turnover is due to the dmrabr termination of fixed-term work contracts.
Overall, hirings and terminations more or less thedaout, although the former tend to outnumber
the latter in the service sector, especially iretstin industry, turnover remains highest among
firms in the South and lowest in the North-Westenergy and extractive firms, and among export-
oriented businesses.

In 2006, hours actually worked per capita rose I8/ er cent in industry to 1,653 and
remained unchanged at 1,639 in the service setainé C2). Higher average values are recorded
for firms in the South and small businesses, theetd value (1,532 hours) for energy and
extractive industries, where hours worked fell b§ ger cent with respect to the previous year.
Textile firms follow with 1,575 hours; despite apgr cent increase during 2006, the number of
hours remains lower than in other branches of imgua phenomenon present since the 1990s.
Variations in working hours between different sttasses of firms are more marked in the service
sector than in industry.

The number of hours of overtime per employee rgsé.B per cent in industry and 0.8 per
cent in the service sector, with the largest ine@gaoccurring in engineering (8 per cent) and
among small businesses and firms with 200 to 49fl@yees. In percentage terms, hours of
overtime increased from 4 to 4.2 per cent of tbtars worked in industrial firms and remained
unchanged at 5.5 per cent in the service sector.

8The tourism sector includes hotels, bars and restés

° According to the quarterly survdpdagine sulle aspettative di inflazione e crescitich the Bank of Italy conducts
jointly with the financial newspapér Sole-24 Oreon a sample of 500 firms with 50 employees and,ameMarch 2007 some 30.7 per
cent of industrial firms forecast a rise in emple@yrby the end of June, while 20.2 per cent prediet decrease; for service firms the
respective proportions were 40.4 and 16.3 per cent.

see Table a8.21 in the appendix of the Italianioersf the Bank of Italy’s annual repoRglazione Annuale sul 2006

™ Labour turnover, which is a notable indicator lo¢ speed of staff renewal, is the ratio betweenstim of hirings and
terminations in the year and average employment.



Annual gross per capita earnings averaged €27182006, 2.6 per cent higher in nominal
terms than in 2005. National minimum contract waggsesented 87 per cent of the amounts
effectively disbursed (Table C5). Some of the iatlans emerging from earlier surveys have been
confirmed: pay is above average in energy and ettmand chemical industries, and lower in
textiles. Wages and salaries increase with firra aizd are higher in the North and the Centre than
in the South and Islands, although the geographigdhtion is partly due to differences in the
distribution of industry by size and sector.

1.2 Turnover and operating results

In 2006 turnover grew, at constant prices, by 44 gent in industry and 4.2 per cent in
services (Table E1). In industry this is the latgasrease since 1999. Overall, the rate of growth
was significantly faster than in 2005 (Figure 2yextaking the forecasts of 0.2 and 2.1 per cent
made at the time.

Figure 2
Annual changes in turnover, 1988-2006
(constant prices; per cent)
10 10
()
8 Bank of Italy survey™ Bank of Italy survey 8
(industrial firms) (service firms)
i / i

% change
N

~ 7 ~ Y
et ~ 4
. 4 - > .
. Y o g Ry, - 4
< [ B D §
g : i/
. ' V. . .
. Y N Wy, 4 M ’
0 ~ A AY L L
T = 7 N
. B .
s ¢ .
e
2 L 2

Istat ®
-4 (manufacturing firms) -4
6 6
[e¢] [*)] o — N ™ < [Te) (] ~ e [*2] o — N ™ < wn (]
e [ce] [*2] (2] (2] [*2] (2] [*2] [*2] (2] [*2] [*2] o o o o o o o
o] (o] o] (o] (o] o] (o] o] o] (o] o] o] o o o o o o o
— — — — — — — — — — — — N N N N N N N

(@) For 1988-98, manufacturing firms; from 1999, induséxcluding construction. For
1988-2000, firms with 50 employees and over; frdd P, firms with 20 employees and
over.

(b) Indices of turnover at current prices for a sangdléirms with 20 employees and over,
deflated with the change in prices estimated inBthek of Italy’s survey.

In industry, turnover growth, which was fairly umif throughout the country, was largest
in the engineering sector (8 per cent); textilefir which had performed poorly in the past, posted
an increase of 3.7 per cent. For firms with 500 leye®es and over the increase in turnover (5 per
cent) was above average.

In the service sector, the best results were pdstdaims in the North-East (+5.2 per cent),
followed by those in the North-West (+4.4 per cgfitjns in the Centre performed slightly less
well (+2.7 per cent). Turnover growth was largeshbusiness and household services (5.2 per cent)
and in trade (4.9 per cent) and smallest in tramspod communication firms (1.8 per cent).



Projections for 2007 are of further increases dffiar cent in industry and 1.6 per cent in services
(Figure 2 and Table H5).

Export revenue amounted to 29.8 per cent of tumvandustry, virtually stationary with
respect to 2005, and 11.7 per cent in servicenenease of 3 percentage points. The largest
exporters were firms in the North-East (39.1 pent of turnover) and textile and engineering firms
(respectively 42.5 and 45.2 per cent). In the sengector, transport and communication firms
obtained a substantial share of turnover from esp@4.7 per cent compared with 16.2 per cent in
2005), as did those providing business and houdedevices (11.8 per cent). It is projected that
the share of export revenue will increase sliglirlyindustry in 2007 while remaining virtually
stationary in the service sector.

In 2006, 66.8 per cent of firms posted a profit,7lger cent a loss, and 16.5 per cent were
in balance. The improvement with respect to 20@1Bats the more favourable economic situation,
and the balance between firms showing a profit fanas showing a loss rose by 3.4 percentage
points. The best performance in industry was ressbtnly energy and extractive firms, 77.1 per cent
of which showed a profit, followed closely by enggming firms, with 71.6 per cent. Some 66 per
cent of textile firms achieved slightly more thabaanced position, compared with 58 per cent in
the previous survey. In the service sector 66.2cpet of firms showed a profit in 2006, against
61.3 per cent in 2005; the best results were obtiaby transport and communication firms (69.2
per cent in profit) and by firms in the Centre. Tlaegest share of firms reporting a loss was
recorded in the South (21.2 per cent).

1.3 Investment and capacity utilisation

According to the survey findings the overall penfiance of gross fixed investm&ntvas
positive in 2006 compared with 2005, with overaibwth of 1.1 per cent in real terfgTable
D1). The situation differs between industrial amavice firms, however (Figure 3): in industry
investment contracted by 2.5 per cent compared withper cent in the previous year, while
investment by firms in the service sector contintedrow (5.4 per cent, compared with 1.9 per
cent in 2005).

In industry, an above-average decline in investnaext reported by energy and extractive
firms (6.4 per cent), firms exporting less than a thirdushover 4.9 per cent), those with 500
employees and ovetr4.2 per cent) and businesses located in the Centrper cent). Firms based
in the South reduced overall investment by 0.6ceet, and investment actually located in the area
by 3.3 per cent. By contrast, an increase in imeest was recorded for export-oriented firms (3.6
per cent), firms with 50 to 199 employees (1.4qent) and engineering firms (1 per cent).

In the service sector investment increased shanpllzge North-West: by 16.4 per cent on
the basis of the location of the investing firm dnd20.9 per cent taking into account the actual
site of the investment. Results are less good tfiegraareas of the country: investment grew by 1.8
per cent in the South, was virtually stationaryhia Centre, and fell by 1.7 per cent in the North-
East. In terms of actually located investments difference is less than one percentage pointlin al
three areas.

2|n accordance with ESA95, gross fixed investmenteiined as the addition of capital assets toithed existing stock in
the reference period. Capital assets consist @fililengoods, software, databases and mineral exor They are the result of a
production process and are used repeatedly orntamtsly in the production of goods and servicesnfore than a year. Gross fixed
investment includes depreciation and purchaseh®ftangible goods used, the latter being excludenh fthe national accounts
aggregate. According to the survey they represeatesstimated 2 per cent of the total in 2006.

13 See Appendix A for details of the method of dédtat



Figure 3

Annual changes in investment, 1988-2006
(at constant prices; per cent)
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(a) For 1988-98, manufacturing firms; from 1999, indystxcluding construction. For 1988-
2000, firms with 50 employees and over; from 2G0ins with 20 employees and over.

(b) Time series of investments by ownership branchjudes firms with fewer than 20
employees. Chain-linked indices at 2000 prices.

Investment plans for 2006 reported in the 2005 eumdicated a slightly less favourable
trend. The realisation rafein 2006 was 102.4 per cent (102.8 per cent foustrg and 101.9 per
cent for services), a marked improvement on thd @8r cent recorded in 2005. On the whole,
only firms with 500 employees and over invested tbsin planned. 57.1 per cent of firms reported
that they had invested more than planned at theo€2805, even considerably more in 42.5 per
cent of cases. On the other hand, 36.2 per ceasfad less, of which 19.4 per cent, substantially
less (Table D2). The reasons for amending invedimlkams are recorded only for firms with 50
employees and over. In the majority of cases thisions, upward and downward alike, are due to
guestions of internal organisation, such as newatives and strategies (Table D3).

Industrial firms predict that investment will piakp overall in 2007 by 7.2 per cent,
although this figure conceals marked sectoral tiaria. The energy and extractive industries
forecast an increase of 35.7 per cent, while &ftims project a contraction of 5.9 per cent. New
investment will be concentrated among firms in@aatre, with an increase of 22.8 per cent.

These projections by firms need to be interpretéd vaution, however. Industrial firms’
investment forecastswere recently the subject of a study by economistthe Bank of Italy,
which has revealed that although projections aosety correlated to effective investment they
systematically overestimate. In the last sevensyefithe survey that overestimation has averaged

“The realisation rate is the ratio between actuahding during the year and planned expenditureeaend of the previous
year.

5. D'Aurizio, S. lezzi and R. Tartaglia-Polcini (2@), Investment plans in business surveys: an empiginalysis for the
Italian manufacturing sectpmimeo, Bank of Italy.
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4 per cent (Figure 4). There are many reasonshier tecent managerial literature suggests that
firms are determinedly optimistftand that managers tend to plan too many invessnereking it
easier for them to reallocate funds from one ptdjeanothet’

Figure 4

Actual and forecast annual change in investment bindustrial firms, 2000-2006
(constant prices; per cel‘ﬁg‘
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(a) Firms report forecasts of changes with respecthe previous calendar year during
interviews conducted from January to April of egelar; information on actual investment in
the previous year is provided at the same time.ZB®0-2001, includes only firms with 50
employees and over.

Expectations for 2007 relating to the service seaoe negative 2.3 per cent),
particularly in the case of very small firms, whicliicate a drop of 10.1 per cent in investment by
firms with 20 to 49 employees and 11.8 per cenfifoys with 50 to 199, as well as in the case of
firms in trade and tourism-{.4 per cent) and businesses in the Sotélpéer cent).

The capacity utilisation rate of industrial firmsth 50 employees and over rose by 3.7 per
cent between 2005 and 2006 (Table D4), with aremme of 4.9 per cent forecast for 2007. As in
the previous survey, the largest increases arerkotirded and forecast for firms in the South (6.2
and 7 per cent respectively), the lowest for fiimshe Centre (0.4 and 3.6 per cent). The increase
in capacity utilisation appears to be inverselyrelated with firm size. The average capacity
utilisation rate for industrial firms with 50 empiees and over was unchanged from 2005 at 80.9
per cent, with a further increase of 2.7 per ceredast for 2007.

6D, Lovallo and D. Kahneman (200B)elusions of Success: How Optimism Undermines EixestDecisionsHarvard
Business Review, July, 56-63.

7T F. Rétheli (1998)Forecasting among alternative strategies in the ag@ment of uncertaintanagerial and Decision
Economics, 19/3, 179-187.
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Il — Focus topics relating to service firms and norconstruction industrial firms

1.1 Ownership and organisation

The survey records information on the concentradibawnership, stock exchange listing,
and controlling shareholders of industrial firmghwb0 employees and over. In 2006 the leading
shareholder held an average of 68.3 per cent afdimany (Table B1), slightly more than in 2000
(65 per cent); the proportion owned by the firseghshareholders averaged nine-tenths.

Control of the firm was in the hands of a persod6rb per cent of cases (Table B2) and of
a holding or sub-holding company, usually Italian35.6 per cent of cases. Foreign shareholders
were found more often in larger and more exporsagd firms and in the chemical industry (24.8
per cent of firms). Between 1998 and 2006 the mtogo of firms with shareholders’ agreements
(on voting or on the sale of shareholdings) rosenf6 to 11.6 per cent (Figure 8)Some 8.1 per
cent of the firms surveyed were involved in a tfansf control during 2006, 30 per cent more than
in the previous year. Reorganisations of this tigmk place mainly in textile and chemical firms
and in large companies.

Major events such as splits, mergers, capital tmrttons and transfers concerned 4.6 per
cent of firms in 2006 (Table B3), the same proportas in 2005. The share of service firms with
50 employees and over that were involved in suent&vrose from 5.7 to 8.8 per cent between the
two years.

According to the 2006 survey, 29.9 per cent of $irwere part of a group (Table B4), a
share that has risen steadily from 27.9 per cer@0B3. At the sectoral level, the percentage of
group firms has increased more sharply among erardyextractive firms and in trade, hotels and
restaurants. Approximately 80 per cent of groupsitalian and most of the remainder are from EU
countries.

Figure 5
Shareholders’ agreements in industrial firms with ® employees and over

(per cent of firmsy
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(a) For 1998, manufacturing firms only.

8 Usually, the purpose of shareholders’ agreementis &abilise the ownership structure. In this eesphey may lead to
more efficient management, but they can also helpetrpetuate inefficient arrangements (see M. Biaatal.,Proprieta e controllo
delle imprese in ltaliaBologna, Il Mulino, 2005). An increase in theiumber could indicate a growing perception that rimfal
methods of exercising and stabilising control (flgrties or personal friendship) have become lefectte.
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[I.2  Some aspects of corporate financing

In 2006 some 9.3 per cent of firms declared they tvished to borrow more from banks
and financial institutions at existing conditioregarding cost and collateral. The figure is similar
to that recorded in 2005 and lower than in thequeB002-2004. It is higher than average for firms

in the South (14.9 per cent) and for service filh8.1 per cent compared with 8.6 per cent in
industry) (Table 2).

Table 6
Firms wishing to borrow more, 2004-06
(per cent of total)
Would borrow even|  Turned down by Both
Total at worse conditions| lending institutions
(a) and (b)
@) (b)
2004 | 2005/ 200§ 2004 2005 2006 2004 2005 2p06 200205 P 2006
Geographical area®
Centre and North ..... 10.3 8.4 8i1 41 4.0 .5 50.7 2 2.4 25 1.8 1.3
South & Islands ....... 209 1538 149 87 6.6 6.6 .1 B 52 5.4 4.7 2.8 35
Number of employees
20-49...ciiiiiiieiees 11.9 9n 89 4.9 4.24.2 5.7 3.1 3.1 3.0 2.0 1.9
50 and over.............. 125 107 101 4.9 .0 6 B. 5.0 3.4 2.4 2.5 1.9 1.2
Sector
Industry.........occeee 10.4 9.4 8.6 415 42 73 4.6 3.4 2.9 2.4 1.9 1.6
Services ... 14.1 9)8 101 5.4 49 4 4 6.7 2.8 3.0 3.5 2.1 1.8
Total oo, 12.1 9.6 9.3 4.9 4.5 4, 5.6 31 2|9 2.8 2.0 1.7

(1) Location of head office.

In order to assess to what extent these firmsyreadled to borrow more funds the
questionnaire asks for further information aboat plossible additional cost of such loans and any
steps actually taken to obtain them. Only 4 pet oéthe firms state that they would accept worse
conditions (higher interest rate or extra colld)era order to borrow more, a proportion that has
been declining steadily since 2003. Some 2.9 pet ekfirms that applied for additional funds
were turned down. The percentage of firms that diagree to worse conditions in order to borrow
more, but have been turned down has fallen ste&dity 3.6 per cent in 2002 to just 1.7 per cent.

Firms stepped up their self-financing in 2006, tipaflarly in manufacturing (Table F1).
This is mainly due to the positive trend in operatprofits. In the service sector, the largest ghow
in this source of funds was recorded in the trarispad communication sector. More firms
increased their recourse to bank borrowing (lesthéservice sector owing to a reverse trend
among northern firms) and to venture capital, gigsas a result of the larger borrowing
requirement generated by the upturn in economigict

Outstanding trade credit amounted to 23.9 per aktirnover for industrial firms, against

20.6 per cent for service firms (Table F2)The average duration was around 87 days and was
again greater in industfy.

' The volume of trade credit is particularly largeltaly. See, for instance, L. Cannari, S. Chiri, ®hiccioli (eds)Jmprese
o intermediari? Aspetti finanziari e commerciali deedito tra imprese in ItaliaBologna, Il Mulino, 2005.
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Two-part term& represented 12.4 per cent of total trade cred20id6 (Table 3), down on
the previous year. Industrial firms account foamgér share than service firms, mainly owing to the
energy and extractive sector. Just under 28.7 pat of all credit was paid late. Delays are
systematically longer in services than in industry.

Table 3

Trade credit: two-part terms and late payments in D06
(per cent of total credit)

Firms with 20-49 Firms with 50 employees  Total firms with 20
employees and over employees and over
two-part late two-part two-part late two-part
terms payments terms terms payments terms
INAUSENY .o .. 8.6 25.6 15.2 24.6 135 24.8
of which: manufacturing ............ 8.3 255 9.4 5.2 9.1 25.6
SEIVICES ooviiiieeeiiee e . 117 35.7 9.7 35.0 10.5 35.3
Total .o . 101 30.7 134 27.7 124 28.7

In 2006 trade debt amounted on average to 18.@eu@rof turnover. The percentage was
slightly lower in industry (18.2 per cent, companeih 19.1 per cent in services). The average
duration was 82.6 days overall.

1.3 Italy’s evolving productive system

The questionnaire submitted to the firms containtsomly the traditional sections, but also
a series of questions regarding the main chandésgtalace in Italy’s productive system. The
results are described below.

With respect to competitors, 28.9 per cent of dialfirms believe themselves to be in a
position of strength, 57.4 per cent that they arean equal footing and 13.7 per cent that their
position is weak (Table G1). The situation is midkely to be described as one of difficulty by
industrial firms (17.7 per cent) than by servicen8 (8.1 per cent), which are less exposed to
competition.

Among industrial firms, the situation is better emgineering and chemicals, worse in
textiles, clothing and footwear, where almost 30 gent of firms feel they are at a disadvantage
with respect to their main competitors. Overallxiaty is greatest among firms whose main
competitors are China, the European countries hgé not adopted the euro, and the category
‘other countries’, which includes Asia (Figure B).manufacturing, the gap is greatest among low-
tech firms, which are increasingly worried by Clieeompetitors.

D The ratio of trade credit to total turnover, mulgéd by 360, gives an underestimate of the aveemgeal duration. This is
longer than the average duration of the contraat|ypowing to late payment and partly to the fhett part of turnover is in cash.

ZTrade credit has two-part terms if the extensiopayment entails a cost for the purchaser, sudorgsing a discount,
allowance or gift and/or paying a supplement oméegrest rate.
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Figure6

Competitive position of industrial firmsby location of competitors
and technical intensity of production

(per cent of firms)
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More than half of the industrial firms revised theirategy between 2000 and 2006 (Table
G3): 30.8 per cent made changes to their rangeanfugts, 15.3 per cent invested in trademark,
and 7.2 per cent chose the route of internaticetédis. More than 10 per cent of firms introduced
products from branches they did not operate inreef900, moving into adjacent sectors nine
times out of ten (Table G2). Venturing into a negter produced larger profits in 2006, except in
the case of firms that made drastic changes to pheductior’*#

From 2000 to 2006 the share of industrial firmgnbver from products under their own
trademark rose from 72.1 to 75.2 per ¢&rfirms that increased this source of turnover mbste
larger profits in 2006 than others (Figure 7).

21t appears that a profit was posted in 2006 by pércent of firms operating in the same sectdn 2900 and by 70.9 per
cent of those that moved into an adjacent brarehptoportion drops to 54.8 per cent for firms timaved into a completely different
field from before. However, the last result coutldue to several factors: major changes could baga prompted by difficulties; they
could entail greater risk as the firm moves in & gempetitive environment; and, finally, profitstaally tend to be lower during the
launch of a new activity.

% For an examination of the strategies adopted bystil firms in recent years see S. Rossi,Regina e il Cavallo.
Quattro mosse contro il declino, Rome-Bari, Editori Laterza, 2006.

24 According to a field survey conducted at the saime as the sample survey by means of detailedvietes of a small
number of entrepreneurs, the most important elesnarg research and design during product develdprimmestment in trademark,
marketing, and the creation of commercial netwotispenetrate markets. Services specifically tathdte satisfy customers’
requirements are often crucial as well.
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Figure 7
Role of trademark and operating results in industral firms in 2006
(per cent of firms)
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In the same period, the share of industrial firnisa direct presence abroad rose from 5.3
to 8 per cent and the share of those enteringcoflaboration agreements with foreign companies
from 7.5 to 15.1 per cent. In total, one firm inefiis operating outside the country in some form or
other. Collaboration agreements with foreign conigmare more popular with small firms (Table
G4). Even service firms with 50 employees and @arer expanding their presence abroad: their
share has risen from 6.3 per cent of total firm2064 to 9 per cent in 2088Internationalisation,
which is far less common in the South, has maiakeh the form of locating production abroad, a
solution adopted by 3.8 per cent of firms in 2080 &.5 per cent in 2006. The establishment of a
selling presence abroad is a less popular choicié bas increased nonetheless, from 1.5 to 2.5 per
cent of firms. Among the largest firms, the growttproduction abroad has outpaced the increase
in their foreign selling presence, while the oppm& observed for firms with up to 50 employees.
Very little research and development activity wasied out abroad in either year.

Internationalisation is influenced by a number aftérs in addition to firm size. Small
firms are usually driven by a need to reduce lalmmsts, large ones by proximity to their selling
markets. Another explanation is the average siZ&mb in various sectors: firms are on average
smaller in traditional sectors, and the main regsomoving production abroad is the lower cost
of labour (Table 4). As to the choice of locatittalian firms are expanding into both China, where
they had virtually no presence at the beginninthefdecade, and, to a smaller extent, into Europe.

% |nternationalisation is positively correlated witperating results: 75.9 per cent of firms withieeat presence abroad
between 2000 and 2006 showed a profit, compardd66it3 per cent of firms with no foreign ties.
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Table 4

Industrial firms with a presence abroad:
factors behind the decision to internationalise

(average)?
More favourable . oth
legislation and Lower cost of Proximity to ther
taxation labour selling markets
Number of employees
20 =49 . 1.6 2.6 1.9 14
50 =199 i e 1.6 2.2 3.0 1.3
200 =499 ..o 1.7 2.7 2.7 1.3
500 and OVEr .......cevvvvvvvvveveverennnnnnenns . 1.6 2.1 3.2 1.1
Technological intensity
LOW . eteeiiiieeiieesiee e st e siee et eenenes 1.3 2.8 2.0 1.3
Medium-low to medium.................... . 1.8 2.6 2.7 1.2
Medium-high to high......................... . 1.7 2.0 2.7 1.4
Total oo 1.6 2.4 2.5 1.3

(a) 1=not important, 2=slightly important, 3=impamt, 4=very important.

These signs of modernisation have coincided withidespread generational change at the
helm of firms between 2002 and 2006. In 2006 theagang directors of industrial firms with 50
employees and over that are owned by a naturabpavere younger and better educated than four
years earlier. In particular, the proportion of MBeer 65 years of age has dropped from 37.3 per
cent in 2002 to 22.3 per cent in 2006. At the sdime, those in the 36 to 55 age group have
increased from 29.1 to 44.2 per cent (Table 5).

Table 5
Industrial firms with 50 employees and over owned ¥ a legal person:
age and education of the managing director in 200&nd 2006
(per cent)
Age Education

35 and 36155 | 561065 over 65 middle senior | university| post-
under school school degree | graduate

2002 ..o 2.2 29.1 31.4 373 2.3 51.9 22.9 2.8

2006 ..o 1.7 44.2 318 22.3 09 45.4 40.7 4.9

The proportion of managing directors with a uniitgrsdegree or post-graduate
qualification has risen from 25.7 to 45.6 per cébh the whole, in 2006 firms managed by a
person under 65 years of age did best in termgperfating resulté’

% |t emerges that 67.1 per cent of firms run by sumeeover 65 years of age posted a profit, compait#d69.6 per cent of
those run by someone younger. These results beéahewcalculations based on data from CERVED fer thiverse of joint-stock
companies that filed a balance sheet in 2003 afd:abe results show that turnover growth tendslaas as the age of the managing
director increases.
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The majority of firms (82.2 per cent) are contenthwheir present size, although more
believe themselves to be small compared with tbempetitors than too large: 15.8 and 1.9 per
cent respectively (Table G&)The firms that judge themselves to be undersimedalck of funds
as the main impediment to growth; the next reasiedcis shortage of managerial and
organisational resources and the last, legal ltroita and red tape. The perception of being
undersized diminishes in industrial firms as theiport propensity increases, but is particularly
strong among firms in the North-East, which tendptace more than average blame on poor
managerial and organisational resources. Legatdimans on expansion are cited most often by
energy and extractive firnf8.Around 40 per cent of firms that are ‘too smakive missed a real
opportunity to jump size class in the past ten ydwr failing to purchase another firm or turning
down offers of acquisition.

ERP management softwatés used by 26.8 per cent of firms and is posiyivarrelated
with size. It is less widespread in the Centre #m@dSouth and in traditional firms (Table G6). The
proportion of industrial firms with 50 employeesdaover equipped with ERP software has risen
from 20.1 per cent in 2000 to 36.4 per cent in 2@@stifying to increased focus on organisational
aspects. Among firms posting a profit in 2006, thagith ERP software outnumbered those
without by 71.5 to 65.8 per cent.

In 2006, in industry the share of graduates inl &t&ff was greater in large enterprises and
in chemical, engineering, and energy and extracfimms, which are more technologically
intensive (Table G6). By contrast, the share waallemin textiles, clothing and footwear (3.9 per
cent) and in the South. Among industrial firms wBl® employees and over, for which a
comparison with previous surveys is possible, tlee of graduates has risen from 6.9 per cent in
2000 to 9.5 per cent in 2066.

When recruiting graduates firms assign much mongomance to candidates’ individual
psychological profiles and work experience than diher elements such as post-graduate
qualifications, provenance and reputation of thizensity.

Some 57.8 per cent of Italian industrial firms wi2B employees and over no longer
purchase electricity from the former monopoly-hol@Bable G7). The proportion drops to 37 per
cent in the case of service firms, for which eleitir costs are a less important factor. It is rhain
firms with 200 employees and over that have mowedew suppliers. The firms that have stayed
with the old monopoly-holder cite the quality ofetservice, as well as the price, as their main
reason, while price again is by far the most papuason given by firms that chose differently.

1.4 Consumer credit

One section of the questionnaire addressed to firmthe retail trade asked them for
information about consumer credit. Some 43.3 pat o&firms offer the opportunity to purchase
goods on instalment, financed by a bank or finawepany, and this accounts for 16.6 per cent of

27 gatisfaction with company size is correlated witle percentage of firms posting a profit in 200Bpwing that
entrepreneurs’ assessment of the firm’s size dependts actual performance.

BThe sector includes utilities, which are regulatedarious ways.

2 ERP (Enterprise Resource Planning) is the mostptaie and fully integrated version of the MRP systgMaterial
Requirements Planning), used for optimal automateentory management; it can notify when to issew orders (for purchase or
production) and for how much on the basis of inggntmanagement criteria. It is useful when a prodaquires the assembly of
several components with specific production tiniealso serves to optimise timing (and quantite$¢ ordered) so that everything is
ready as required. ERP has the following additideatures with respect to MRP: quality control;camatic link to supplier's stocks;
client access to production and sales plans andnaptautomatic despatch of purchase order to semppl

% The increase can be ascribed to the growing irapoet of research, marketing and sales network,huteiquire better
qualified human resources than in the past.
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the retail sector’s total turnover. The firms oifigr customers this payment option rely in 9.2 per
cent of cases on banks alone, while 69 per centexstusively finance companies and the
remaining 21.8 per cent both. One third of the §irtroncerned deal with a single institution and in
half of these cases the decision was taken in nsgpio a request by the bank or finance company.

[l — Main results for the construction industry

1.2 Employment and output

According to the results of the survey, employmenthe construction industry grew
between 2005 and 2006 by just 1.1 per cent (Tabl&" The highest increase was recorded for
large firms (3.8 per cent) and in the North-East e Centre (respectively 2.6 and 3.7 per cent);
contrasting results were obtained for firms in Merth-West 1,2 per cent). It is forecast that the
present levels of employment will hold steady i1©20

Output in the construction industry rose by 1.2 pemt in real terms in the same period
(Table 11)* The increase was largest in firms in the Centekiarsmall enterprises. The survey
showed 84 per cent of construction firms postetbéitpn 2006.

1.2 Public works

Approximately four out of five construction compesicarried out public works in 2005-
2006 (Table 12); the proportion increases in theeaaf firms with 50 employees and over. In value
terms, public works account for just under haltlod sector’s total output, rising to more than 60
per cent in the case of firms in the South anchidda The production of public works increased by
2 per cent in nominal terms between 2005 and 2@ g into account inflation as calculated by
Istat, this is equivalent to a contraction of Oe8 pent in volume. Expectations are that activitly w
pick up strongly in 2007, particularly in the Noitflest and for large firms.

A breakdown of public works by state of advancemembws that almost half of the
production in 2006 consisted of long-term projecks, work begun in earlier years and due to
terminate in the future. The proportion is expedtediminish the following year (Table 6).

Table 6
Distribution of public works by state of advancemenh
(per cent)
t()30mp|§et|on 01_‘ projects Long-term projects Work begun during the
egun in previous years year
2006 .....coviieiiiiiiiiiiieeeeeeee . 254 5.6 29.0
2007 (forecast) ...........ccvvveee. . 27.2 41.2 31.6

%1 The national accounts, which also take accountrofsfwith fewer than 20 employees (representingp80cent of the
workforce in the construction industry), record éoyment growth of 0.4 per cent.

%2 According to the survey, production increased 8ypkr cent at current prices between 2005 and.200Be same period,
according to the national accounts production enwinole sector grew by 5.2 per cent at curreneprand by 2.1 per cent at constant
prices. The quarterly index of production in theastouction sector, another source of official stats, has calculated an unadjusted
annualised increase of 3.4 per cent.
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In terms of location, the firms carried out morarth60 per cent of public works in the
North and less than 20 per cent in the South (T@hld-orecasts are that these shares will be
unchanged in the following year.

Table 7
Distribution of public works by location
(per cent)
North-West North-East Centre South & Islands
2006 ....ccoveiiiiiiiiiiiiiiiiiiiieiaea . 28.3 34.0 18.9 18.8
2007 (forecast) ............cuu.n . 29.9 30.8 20.4 18.9

In response to questions regarding the factorsvifibprobably be a hurdle to activity in
the public works sector in the months following tuevey, the most important reason cited was the
low level of prices (Table I13). This was followeg bncertainty and delays affecting payments by
the public authorities and local red tape.
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METHODOLOGICAL NOTES

Al. General remarks

The Bank of Italy has conducted sample surveysrofsfsince 1972° Prior to 1998 the
survey only covered industrial processing firmshwB0 employees and over. In recent years the
field of observation has been extended to inclsilege 1999, all manufacturing firms as well as
energy and extractive industries, and since 20@dsfivith 20 to 49 employees. In 2002 a similar
survey of non-financial private service firfhsvith 20 or more employees was begun. From this
year, the survey has been enlarged to include manisth companies with 20 employees and over.

The sampling method was completely overhauled B 1%ith the adoption of a stratified
design based on non-proportional selection proibasil This has remained largely unchanged,
although the overall number of firms sampled hasigally increased over the years. The Horvitz-
Thompson estimator is employed, with appropriateegghting for the treatment of outliers. Over
the years, the robustness of the estimates, paricwof variables with a large percentage of
extreme data, has been improved by resorting tes@Yisation techniques.

Until 2003 firms were classified into size grouge@ding to their workforce at the end of
the year. In 2004, however, it was decided to heeaverage annual workforce instead for reasons
of uniformity with external sources.

Below is a description of various methodologicalerss of the present surv&y.

A2. Composition of the population and the sample

The reference population (Table Al) is composefirofs whose registered head office is
in Italy, having 20 employees and over (Table Ta&) belonging to various branches of activity in
the non-construction industry, the constructiont@eand in the sector of non-financial private
services (Table 2a).

The 2006 sample is composed of 3,109 non-construatidustrial firms, of which 1,209
have 20 to 49 employees and 1,900 have 50 and @ivér3 construction firms, evenly distributed
between those with 20 to 49 employees and thode YGtemployees and over (236 and 237 of
each), and of 1,143 non-financial private servioad, of which 428 have 20 to 49 employees and
715 have 50 and over (Table Al). The sampling iilvast which are 8.3 per cent for the non-
construction industry, 6.1 per cent for construttfibms and 4.1 per cent for services, increase
considerably in the case of firms with 50 employeesl over (Table 3a). As a result, the
distribution of the sample is fairly biased in favaf large firms, with 60.4 per cent of the firms
interviewed having 50 employees and over and their@ng 39.6 per cent between 20 and 49,
compared with 30.3 and 69.7 per cent respectiviellgeotarget population.

% This is the reference year of the survey, whickcisially conducted in the early months of theofalhg year.

3% The survey does not include financial intermediation which the Bank of ltaly has a vast datasdeced for
institutional purposes of banking supervision anshatary policy) and insurance, general governntéet,school and health sectors,
and other social and personal public services

%5 For further details the reader is referred to th periodical publication of the survey, Bancéalia, ‘Survey of Industrial
and Service Firms — Year 2008upplements to the Statistical Bulletin — Samplees,55, 20 October 2005
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The sub-samples of industrial and service firnes @istributed by branch of activity in
much the same way as the target population. Insitmguengineering firms are in the majority,
while in the service sector trade and tourism corigsapredominate.

Table 1a
Distribution of firms and employees in the referene population in 2004
(number)
Industry excluding construction Construction Non-financial private services
firms employees firms employees firms employees
Geographical ared”
North-West.......... 14,076 1,259,000 2,215 102,677 9,525 1,129,643
North-East........... 11,912 855,998 1,851 88,822 6,858 540,184
Centre............... 6,263 476,220 1,431 63,189 5,705 819,368
South & Islands... 5,388 315,390 2,207 92,403 5,477 367,759
Number of
employee®
20 —49.....ccc.... 25,685 764,091 6,239 179,547 18,915 558,838
50 —199.............. 9,906 882,264 1,343 109,024 6,867 611,627
200 -499............ 1,450 429,742 84 23,392 1,205 367,852
500 and over....... 598 830,511 38 35,128 578 1,318,637
Total ..o, 37,639 2,906,608 7,704 347,091 27,564 2,856,954
(a) Source: Istat, 2004. (b) Location of head office: (c) Average annual workforce.
Table 2a
Branches of activity
Ateco 2002 section or B h of activi
sub-section ranch of activity
DA Food products, beverages and tobacco
DB,DC Textiles, clothing, hides and leather
DF, DG, DH Chemicals, rubber and plastic
Ind i
ustry EXdUd.mg DI Non-metal minerals
construction
DJ, DK, DL, DM Engineering
DD, DE, DN Other manufacturing
CA,CB, E Energy production and mining and quarrying
Construction F construction
G Wholesale and retail trade and repair services
Non-financiall H Hotels and restaurants
private services | Transport, storage and communication
K Real-estate, renting and business activities
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In addition, to improve the accuracy of estimatesttie South and Islands, the locatfaf
17.9 per cent of firms with 20 employees and ovethie sectors covered, 34.9 per cent of the
sample is made up of southern firfhs.

The estimates take account of differences in theposition of the sample by means of
weighting coefficients, details of which can beridun Section A6?

Table 3a

Firms observed and sampling fraction, 2001-06
(number and per cent)

Number of firms Sampling fraction

2001 | 2002| 2003 2004 2005 2006 2001 2002 2Dp03 200205 2006

Industry excluding construction

Number of employees

20-49....cciii 1,022| 1,194 1,236| 1,234| 1,277| 1,209| 3.7 4.6 4.7 4.8 50 47
50 and over.................. 1,764| 1,852| 1,905| 1,916| 1,950 1,900 14.0 | 15.3| 155 16.0 16.8 15.9
Total .o 2,786| 3,046| 3,141| 3,150| 3,227| 3,109| 6.9 7.9 8.2 8.4 84 83

Construction

20-49 ..., 236 ... | 38
50 and over.................. 237 ... |16.2
Total coveeeeeieeeeeeeeee, 473 6.1

Non-financial private services

20-49....ccii 367| 374| 410 444| 428 21 2.0 2.2 23 23
50 and over.................. 556 620| 666| 715 715 7.0 7.4 7.7 8.3 83
Total oo 923| 994| 1,076| 1,159( 1,143| ... 3.6 3.7 3.9 42 4.1

Total for industry and
services 2,786 3,969| 4,135| 4,226| 4,386| 4,725 6.2 6.4 6.5 6.7 6.7

A3. Sample design

The survey adopts a one-stage stratified samplgrde$She strata are combinations of
branch of activity (according to the classificationTable 2a), size class (in terms of number of
employeesy and regional locatidfiof the firm’s head office.

% |stat, Archivio statistico delle imprese attiytatistical Archives of Active Firms], updated2604:

%In terms of workforce, the geographical distribatie more balanced, with firms in the South repmtiag 12.7 per cent of
the population and 12.5 per cent of sample; thituesto the fact that they tend, on average, tnfeler.

% Because the sampling fraction of large firms igéay the three sub-samples represent respectigély, 29.3 and 17.2 per
cent of the workforce in the reference populations.

% The size classes, which are based on the endaofwarkforce until 2003 and on the average annuakferce thereafter,
are: 20-49, 50-99, 100-199, 200-499, 500-999, 14009, and 5,000 and over employees. Firms inldke class form a self-
representative (census) stratum. They are alwaysdad in the sample, except in rare cases ofréatlu answer.

40 piedmont and Valle d’Aosta are regarded as aesiragjion.
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The sample size is determined in two stages., Fivatnumber of size classes is identified
using the method known aptimum allocation to stratd, which minimises variance of the sample
means and variations of the main variables obsefeatployment, turnover and investments).
Second, the number of units in each size claswidedi among regions and branches of activity in
proportion to the number of firms in the target plagion belonging to that stratuth.

The firms are selected from the databases of tmep@ny Accounts Data Service, Cerved,
Kompass and other lists obtained independentlyhbyBank’s branches in order to minimise the
risk of under-coverage. The firms observed in thevipus edition of the survey are always
contacted again if they are still part of the tapgpulation’:> while those no longer wishing to take
part are replaced with others in the same branetttdfity and size class.

A4. Data collection, questionnaire and response batiour

The data for a survey referring to one year ardectdd in the course of interviews
conducted by the Bank of Italy’s branches betweslrérary and March of the following year.

The questionnaires (see Appendix C) are composediréd part and a variable part. The
fixed part contains general information on the fiamd its structure, as well as annual data on
investments, employment, turnover, operating restdpacity utilisation and financiffg. The
variable part covers different themes each yeaiclwlare the subject of detailed cyclical or
structural analysis.

Separate questionnaires are prepared for industiuding construction and for services,
for firms with 20 to 49 employees and for firms kw0 and over. The general purpose of this
distinction is to avoid having to ask questionst thiatail a greater respondent burden for small
firms and to allow space, if necessary, to focus@parate topics for industry and services and for
large and small firms. A smaller separate questosris submitted to construction firms.

The Economic Research Department decides the d¢amdrstructure of the questionnaires
shortly before they are administered. New questamagested by the Bank’s branches by means of
pilot questionnaires designed to assess whethgr dhe easy to understand and whether the
information is effectively available from the firms

In the case of employment, investments and turndaésrmation is requested for three
periods: the year just ended (preliminary results),previous year (final results) and the follogvin
year (forecasts). The effort involved in answerihg questionnaire is monitored via a question at
the end of the interview and specific informatidrtaoned from the interviewees.

The involvement of the Bank of Italy’s branches ighhthemselves make use of the data
collected) allows us to achieve a high response fidie participation rate in the 2006 survey, i.e.
the proportion of firms interviewed in relation &l those contacted, was 79.4 per cent for non-
construction industrial firms and 77.9 per cent &mrvice firms (Table 4a), in both cases
approximately 2 percentage points higher thanempttevious survey.

41 See for example W. G. Cochr&ampling Techniquedlew York, John Wiley & Sons, 1977.

42 The number of firms assigned for each region ém ttlivided among the Bank’s branches, which colleetdata. In some
areas of the country over-sampling may be performigere necessary for use in studies of the locai@uy.

43 Typical reasons for leaving the target populatiom change of activity and staff cutbacks to beosventry threshold. See
Section A4.

4 Investment and turnover are not recorded for contion firms; they are replaced by the value afduction (total and
relating to public works).
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Table 4a

Distribution of firms contacted for the survey in 2006
(number and per cent)

Industry exc_ludlng Construction Non-flnanqal private
construction services
number er cent number er cent number er cent
of firms | P of firms P of firms P

Firms contacted ............ccceeevevnnnnnn - 3,944 100.0 506 100.0 1,483 100.0
Firms reporting........ccccccceveeeennnn. - 3,130 79.4 482 053 1,155 77.9

non-homogeneous d&ta...... 21 05 2 0.4 12 0.8
eligible data............cccceeen. 3,109 78.8 480 94.9 1,143 77.1
Firms failing to co-operate......... 814 20.6 31 6.1 328 22.1

(a) For details concerning the treatment of th@sasf see Section A5. — (b) Reasons for failureatmperate include
leaving the population covered by the survey.

A5. Data quality checks and imputation of missing dta

The collected data are subjected to a system dityjehecks. In particular, we check for
the compatibility of values with the range allowey the question, the time consistency of panel
data, the squaring of certain figures and the piasef outliers. The data are verified at different
levels, with each check being run on data that lpagsed the previous level.

The questionnaires are first checked by the ofitercharge of the interviews, who apply
their technical skills and knowledge of the localrket to assess the quality of the data colletted.
The data-entry procedure then rejects everythingide the defined range of the variable or
incompatible with the internal consistency of thuestionnaires.

Data accepted by the procedure may still be outsitain thresholds based on past
statistics or external information. In this case tata are highlighted for the attention of the
interviewers, who check them and, if necessarytamtrihe firm for clarification. Confirmation is
recorded in a special field. Only at this pointie checked data entered in the database.

The second set of checks uses editing techniquesléal on statistical assumptions that
can detect extreme observations with respect tdrédgeiencies based on (natural or logarithmic
scale) cross-section distributions. The outlieesdetected by comparing the value of each variable
with the median of its distribution and settingtlaseshold a value proportional to the inter-quartil
deviation.

Since the 2000 edition a further quality check bagn put in place, called selective
editing. This produces a list of priorities for cking outliers according to their importance foe th
final estimate. The values of each variable arepayed with the predicted value of a simple
regression model. On the basis of this statisfi@@or approximation is used to build a score for
each firm according to the impact each value wdnade on the final estimate in the model. The
higher the score (i.e. the greater the impact efaserved value on the final estimate according to

“ At this stage, the interviewers use a form contajrthe main variables provided by the firms takjagt in the previous
survey to run a preliminary check on data conststen
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the model), the more urgent it is to check the @afithat variable for that fir?. This process is
applied to a set of several variables to draw tgn&ing from the highest score down.

This method improves the quality of the estimatbfemeducing the respondent burden in
the final stage of data processing, because iecessary to re-examine and possibly re-contact
only the firms with a significant impact on thedlrestimate$’

A treatment apart is reserved for data on firmeaéd by extraordinary events, such as
mergers or splits. These firms are only includedtha estimate if the data for final results,
preliminary results and forecasts refer to a sdaofories and workers that is homogeneous with
the data collected in the same survey. The intesfieensures their homogeneity either by
considering the extraordinary event to have talkenepat the beginning of the year of the final
results, or by pretending the event never occusretireconstructing the data accordingly; if this is
not possible, the firm is excluded from further g@ssing. Although this practice may cause
distortions in the estimates (such as the totahw#stments), it does produce more stable estimates
of changes and average values per employee, wredihe main objective of the survey.

The firms taking part in the survey may have diffig answering some of the questions. If
the missing answer concerns one of the main vagalsluch as investment spending or turnover,
the missing data are imputed.

In general, ratio estimators are used to impute,dsetting the number of the firm’'s
employees as denominator (since this informatioraligays available, otherwise the firm is
excluded from the survey) in order to capture taeseffect® In some cases the firm’s time series
data are used for the reconstruction, in the fofmndividual effects. This method gives an
estimate of a level per employee that is obtaineddmbining a general cross-section mean and an
average based on the firm’s time series. The leatelisnet andt+1 are reconstructed in sequence,
by calculating average changes in appropriate oét®mogeneous firns.

The percentage of imputed data is usually smaliigher rate of non-response, in the order
of 10 per cent, tends to occur with questions ivivgl forecasts, particularly of investments.

6 For a detailed description of the process see dtipaglia, ‘Selective Editing to Increase Efficignin Survey Data
Processing. An Application to the Bank of Italy's$ness Survey on Industrial Firmbeying Fisher Committee Bulletiri,3, December
2002, 149-154.

47 Another method of data quality check, based onaieatworks, is currently under study as a futwmglement of the
existing editing processes. These focus on idengfthe answers with the greatest impact on the mgsortant variables and ignoring
the others, which speeds up normal processing tdmékat the main results of the survey can beighid as early as possible. Using
neural networks would allow us to organise samglta cdaccording to reliability, regardless of themportance for the purpose of
producing the estimates usually released. Researblased on an algorithm obtained by using neuealvarks to construct non-
parametric and non-linear classifiers that cantifleadaptively any outlier variables, thus impnogithe quality checks on micro-data.
See C. Biancotti and R. Tartaglia-Polcini, ‘Artifit Neural Networks for Data Editinglrving Fisher Committee Bulletin@1, July
2005, 99-07 and C. Biancotti, L. D'Aurizio and Rarfaglia-Polcini, ‘A Neural Network Architecturerf®ata Editing in the Bank of
Italy’s Business Surveys’, paper presented a8tk International Symposium on ForecastiBgn Antonio, USA, 12-15 June 2005.

“8 For an analysis of the situations in which a raitimator is preferable to the mean see F. Cigliihi. Herzel and G.
Montanarj Il campionamento statistic8ologna, Il Mulino Editore, 1994.

49 Other devices are also used when imputing dataefample, if a cell in which an average is to hkwdated contains a
very small number of firms, it is merged with ndiglaring cells according to size class or geograglaea. Moreover, robust averages
are calculated in the cells, limiting the influermfeoutliers in the reconstruction. In some cagetic solutions are used that exploit
data collected in the questionnaire, as when therarithmetic constraints between the variablegeaker links that nonetheless allow
a reliable reconstruction of the missing datum. iRstance, if a firm does not report the numbehioihgs during the year, this is
calculated by adding the number of terminationthéodifference between the workforce at the begigmind end of the year; the same
method is used for the number of terminations.
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A6. Weighting

The weighting procedure is performed in two stages.

In step one, the combinations of branch of actiaiy size class are used as strata. Each
firm is assigned an initial weight, given by thdigaof number of firms in the stratum cell to
number of firms in the sample. Lbtbe the general stratum cell and, withinNt,the number of
firms in the target population amgthe sample siz&.The first stage weight of each firm in stratum
his therefore:

@ _ Nn

1) Wh o

By construction, the sum of the weights of each tbelrefore gives the size of the target
population it contains.

In step two, post-stratification is performed usiaging™ to take into account also the
geographical arela where the firm's head office is located. The alitiveight is modified by an
adjustment factoi so that the final weights can be obtained:

@ w,@=w,

the sum of which coincides, in the post-stratuniscelith the number of firms in the target
population they contain.

Therefore the system of final weights does not tat@account the complete combinations
of sector, branch of activity and geographical apsatly because some of them may contain no
sample units, and partly because such a systeneightg might lead to overly variable estimates
for some domains. Consequently, post-stratificagdmmited to reconstructing the combinations of
a) North-West, North-East, Centre, South and Idafd firms with 20 to 49 and 50 and over
employees, ¢) manufacturing, energy and extractbemstruction and service firms (the latter
divided by section; see Section A2).

At every survey the weights are recalculated agogrb the distribution of the population
on the latest available date.

A7. Sample estimates

For a generic variablg, the aggregate is estimated with a Horvitz-Thompsobiased
estimator of the totaf given by:

@) X=2ZwXx

0 The symbohh indicates the actual sample size. This allowswhights to be implicitly corrected to take accoohthe
total of missing responses.

* Iterative proportional fitting (or raking) simuitaously aligns the sample weights to the distribbutdf certain
characteristics known from outside sources. Seénkiance V. VermalAdvanced Sampling Methotanual for Statistical Trainers
Statistical Institute for Asia and the Pacific, Jok2000, 6.13-6.21.

*2 The population of firms is that obtained from ts#rchivio statistico delle imprese attiveQ04. Updates are published
periodically for the population of about two yeaeglier. The estimates are revised periodicallipke account of updates in the survey
reference population.

*3gee F. Cicchitelli, A. Herzel and G. Montan#rzampionamento statistig@ologna, Il Mulino Editore, 1994.
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The estimate of rates of change, for instance rofolter or investments, is obtained using
as estimator the ratio of the sums of the levelsetch firm, weighted with the inverse sampling
fraction according to a formula of the followingosy.

2w X

@ Ty

The levels of the aggregate that are set as nuoneaatl denominator of the formula are
collected from the firm in the reference year, ewvdren that firm has already taken part in the
previous edition of the surveéy.

In the specific case of percentage changes in tmesd, robust estimation techniques have
been used since the 1999 surveythe empirical distribution of this variable is dieh with
outliers, partly owing to the nature of the phenoore of interest: measurement of the levels, the
ratio of which gives the rate of change, is congikd by the simultaneous presence of factors such
as the typical long-term nature of spending, uadety, classification errors, and other sources of
measurement error.

Using the method known as ‘type Il Winsorisatiailie rates of change above and below
the cut-offs fixed on the basis of the empiricadtdbution are squashed against the cut-off, in
proportion to the sampling fraction, accordingtte following formula:

fyi +(1_f)J Yi <J
(5) inins = fYi +(1-f)K y, >K
Y, otherwise

in which y¥ is the Winsorised ratey, the observed ratd, the sampling fraction) and K

respectively the lower and upper cut-offs. In tleec of firms labelled as outliers, the extreme
values are set equal to the cut-off, without takimgsampling fraction into accoufit.

In a few cases the survey collects directly thegaf change in economic phenomena: this
happens, for instance, with the rate of changeapécity utilisation or of percentages (such as the
percentage of hours worked overtime). In this cdle, estimate for the whole population is
calculated as an average of the individual rateshainge, weighted with the inverse sampling
fraction times the amount of the phenomenon (amévailable, a proxy).

* The estimate of the trend of phenomena basedeodata of a single survey has proved much mordestiaén the estimate
obtained from a comparison of the values recordeatijacent surveys, which sometimes reflect strattthanges in the firms that are
difficult to take into account, as well as probleaislassification and measurement. These aspeet®anitored more closely within a
same questionnaire, leading to more accurate @ssnof changes. However, this method does notftakaccount of the entry and exit
of firms in the target population.

%5 0n robust estimation techniques in general seefample D.F. Andrews, P.J. Bickel, F.R. Hampel, Piuiber, W.H.
Rogers and J.W.TukeRobust estimates of locatioRrinceton, Princeton University Press, 1972 @.[Hoaglin, F. Mosteller and J.W.
Tukey (eds.)Understanding robust and exploratory datdew York, John Wiley & Sons, 1983. A classic refece for the theory is P.
J. HuberRobust statisticiNew York, John Wiley & Sons, 1981.

%6 In the literature, changing the values based piis(Balled ‘type |l Winsorisation’; when the saiimg fraction is not taken
into account it is called ‘type | Winsorisationi1 the latter case, the values beyond the cut-eftampletely squashed against it. For a
detailed description of the method used to estirft@ehanges in investments see P. BattipaglidhuRoEstimates of Investments from
the Bank of Italy’s Business Survesgtatistics Research Repokbndon, London School of Economics, 2000.
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The deflators for the levels of investments andduer are calculated as sector means of
the individual deflators collected directly fromrfis, weighted with the product of the coefficient
of the ratio to the population and the amount ofidwer®’ >

A8. Estimating standard errors

Finding the analytical expressions of the variaot¢he estimators obtained from a non-
proportional stratified sampling design, with wedgladjusted to take account of post-stratified
variables, can be a complex tdskhat suggests resorting to simulation methods &bléake
account of the original sample desfn.

The values are estimated using the jack-knife ntethdnich is particularly well- suited to
take account of the imposed structure of the da&atd the nature of the sampling design, while
ensuring that appropriate asymptotic propertiesra@mtained”

If T,is the value of the estimator for a sample comaini units andT,_,, is the value of

the same estimator calculated for the sample irchvttieith unit has been left oule@ve-one-out
method, we first calculate the ‘pseudo-valuély; defined as:

~

(6) T.,=nT,-(n-DT ,; 1<i<n;

the jack-knife estimator of the variancefis (Tukey, 1958):

2
1 n - 1 n __
7)  Var =—— NIT.-=NT, |.
( ) .]ACK(Tn) n(n_l); n;i an:l n;j

The highest standard errors are found for the estiraf the variance of investments owing
to their intrinsic variability (Table 5a). The logtestandard errors occur in the estimate of changes
in turnover and employment. In the domain analydes, example by firm size class or
geographical area, the estimates are less acctirate the estimates for the total sample, a
circumstance that should be taken into account winatysing the results.

The standard errors are also estimated for thecdiste of the main variables surveyed.
These calculations take into account the factatatr portion of the data is affected by partiahn
responses, which are imputed using the method itlescin Section AS? Multiple imputation is

5"Research is under way to assess whether indivitafaitors can be used in place of average defladaestimate variations
at constant prices. Estimates based on individefihtbirs have a smaller standard error if thera positive correlation between the
deflators and the nominal variations at the indiaidlevel, which would reduce their variance. Engair analysis has found that
variations in turnover display this property evanthe presence of measurement errors. The positivelation was not found in the
case of variations in investments. See L. D’Auriai@ R. Tartaglia-Polcini, ‘Use of Deflators in tBank of Italy’s Business Surveys’,
Working Paper, CESifo, Munich, 14-15 October 205p://www.cesifo-group.de

%8 For construction firms, total production at constarices is calculated on the basis Istat’s latesiator for construction,
while the production of public works is calculatesing Istat's updated deflator for ‘other constinret which does not include housing.

%9 See Chapter 7 in C. Sarndal, B. Swensson andetm&in,Model Assisted Survey Sampliddew York, Springer-Verlag,
1992.

€ A classic reference is K. M. Woltdntroduction to Variance EstimatiotNew York, Springer Verlag, 1985.

%1 This method is well suited to the purpose, as coimpas of its theoretical and empirical propertiéth those of other
replication methods show. See, for example, J. 8hddD. Tu,The Jackknife and BootstraNew York, Springer, 1995, which contains
a thorough comparative analysis of the two mettodastimating variance.

62 The partial non-response rates of firms in itguxcluding construction, and services regardorgcasts for 2007 are
10.1 per cent for average workforce, 8.6 per centurnover, and 18.6 per cent for investment.
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used, which entails replicating independently segimumber of datasets containing the complete
observations so as to take account of the intrivai@bility of imputation. Twenty-five bootstrap

samples are extracted from the original sampley torl observations based on complete original
data, maintaining the sampling design. The impomabf the forecasting variables is replicated

after the design weights have been realigned whith gost-stratified variables. i is used to

denote the estimator amdthe number of replicated samples, the variande cdn be estimated by
the following expressiofft

= (fl* _fmi)z
z—

i=1 m_l

P 1
(8) v(t):Ezj:lvp(s)(tj)+(l+—j

m

The term Vp(s) (fj*) indicates the variance estimated on jthesample replicated for the estimator

t, using the information from the sample pf#s) The first sum is the average within imputation
variance, while the second sum, known as the betweputation variance, is interpreted as the
variability produced by the imputation. Table 6aeg the results. Clearly, the forecasting data
show a greater degree of variability than the friesLits.

63 See, for example, Chapter 4 in H. Lehtonen anBdbkinenPractical Methods for Design and Analysis of Comple
SurveysNew York, Wiley, 2004.
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Standard errors of percentage changes, 2006 on 2005

Table 5a

(per cent)
.Change in tac))tba)l Change in turnové? Change in end-year| Change in gverage
investments workforce workforce in year
. standard . standard . standard . standard
estimatg estimate estimate estimate
error error error error
Industry excluding construction
Number of employees
2049, -2.9 2.8 4.3 0.6 0.4 0.5 0.2- 0.4
50-199...... 1.4 2.6 4.7 0.6 0.2 0.9 5-0. 0.3
200-499 -2.8 3.0 2.1 0.7 1.1 0.4 0.6 04
500 and over ........ -4.2 1.5 5.0 0.5 -0.9 0.3 -0.8 0.3
Geographical are&”
North-West........... -2.4 1.8 4.0 0.6 -0.1 0.3 -0.7 0.3
North-East -2.0 2.6 4.6 0.5 0.4 0.3 0.3 0.3
Centre ....ccccveeeennee -4.0 2.0 3.6 0.3 -0.5 0.4 40 0.4
South & Islands -0.6 2.7 4.4 0.6 0.5 0.5 -0.3 0.4
Total .....cooeeeeeee, -2.5 1.1 4.1 0.3 0.0 0.2 -0.2 0.2
Non-financial private services
Number of employees
20-49 4.6 3.3 3.8 0.7 -0.4 1.2 0.5- 1.2
50-199 5.3 4.5 5.5 0.6 2.3 0.7 1.3 0.6
200499 1.0 4.9 5.7 1.7 1.1 1.1 0.3 1.0
500 and over ........ 7.0 3.8 25 1.0 1.6 0.8 1.9 6 0.
Geographical are&”
North-West .......... 16.4 5.9 4.4 0.9 0.1 0.7 0.1 60
North-East -1.7 3.8 5.2 0.7 34 0.9 2.4 0.8
Centre .....cccceeeees 0.7 1.8 2.7 0.7 2.4 0.6 1.7 0.5
South & Islands.... 1.8 3.0 4.2 11 -1.9 2.0 -0.7 .02
Total cvvveieeeiiieiiiee 5.4 2.2 4.2 0.4 1.2 0.5 0.9 0.4
Total v 11 1.2 4.1 0.3 0.5 0.2 0.3 0.2

a) Estimated at constant 2006 prices using typéiisorisation at the 5th and 95th percentile distion of changes.
— (b) Location of head office.
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Table 6a

Standard errors of forecast changes, 2007 on 2006
(per cent)

Change in total investmeri®&®  Change in turnov&®  |Change in end-year workforce

estimate standard error estimate standard errpr estimate standard error

Industry excluding construction

Number of employees

20-49...cccciiiiinnnnn -1.8 5.2 2.3 1.0 1.1 1.2
50-199....ccccvvvvneee -1.9 4.0 2.9 1.0 0.1 1.6
200-499............... 3.2 4.5 1.3 1.2 0.9 2.0
500 and over ........ 18.4 6.4 2.8 1.4 0.3 3.7
Geographical are&”
North-West .......... 3.5 4.9 2.5 0.9 0.5 2.5
North-East 2.9 4.6 3.8 0.8 0.7 1.9
Centre ......ccceee.. 22.8 8.4 0.7 2.2 0.7 1.4
South & Islands -1.5 3.8 2.1 0.8 -0.2 1.5
Total ..ocoeeeeeeeeeeie, 7.7 4.3 2.4 0.8 0.5 1.6

Non-financial private services

Number of employees

20-49.... -10.1 3.3 0.7 0.5 0.7 0.7
50-199...... -11.8 3.8 1.1 0.5 0.6 0.9
200-499 -2.0 49 1.1 0.9 1.7 1.1
500 and over ........ 4.6 3.4 3.9 0.8 2.7 0.9
Geographical are&”
North-West .......... -2.9 4.3 1.4 0.8 1.5 0.9
North-East -3.9 5.6 1.8 0.6 1.7 0.7
Centre ....ccccceeuneee. 0.9 3.8 1.7 0.6 1.7 0.7
South & Islands.... -6.0 3.3 1.3 0.7 0.9 0.8
Total ceeeeeeeeeiieeeeeee, -2.3 2.7 1.6 0.4 15 0.6
L] v= | I 2.5 2.5 2.1 0.4 1.0 0.8

(a) Estimated at constant 2006 prices using tyjitisorisation at the 5th and 95th percentile itigtion of changes.
— (b) Location of head office.
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Composition of the samples and reference populatien

Table Al

(units)
Firms with 20-49 employeeks Firms with 50 employees Total firms with
and over 20 employees and over
sample size| population | sample size| population | sample size| population
2006 size® 2006 size® 2006 size®
Industry, excluding construction
Geographical area®
North-West .......cccoovvevviiiennnnnf 182 9,077 525 4,999 707 14,076
NOIMh-East.........ccccovvvveeriiiieenen, .. (02724 8,064 435 3,848 637 11,912
Centre .....oeeeeveveeeeniecee e 245 4,511 413 1,752 658 6,263
South & Islands .........ccoceeeeevnnnn | 580 ,038 527 1,355 1,107 5,388
Number of employees
2049 1,209 25,685 - - 1,209 25,685
50 =199 .o - - 1,224 9,906 1,224 9,906
200 =499 ...coiiiiieiee e - - 389 1,450 389 1,450
500 and OVer .........ccccovveeeenniinnen e - - 287 598 287 598
Branch of activity
Total manufacturing ..................... 1,172 %) 1,838 11,677 3,010 36,907
Textile, clothing, leather, shoes 153 4,660 239 759, 392 6,419
Chemicals, rubber and plastics |. 122 2,138 213 81,41 335 3,556
ENngineering .......ccccccceevuvvvvvennnn. 423 ,a8o 802 5,375 1,225 16,464
Other manufacturing ................ 474 7,343 458 3,125 1,058 10,468
Energy and extraction................... . 37 455 62 277 99 732
Total industry, excl. construction.. 1,209 25,685 1,900 11,954 3,109 37,639
Construction
Geographical area®
North-West .......ccccooveevviccennnnnf 42 1,796 44 419 86 2,215
NOIMh-East........ccccovvveeeriiiieenien, .. 63 1,356 67 495 103 1,851
Centre ......ovveeeeeeeiiiiiieeeeeee 66 1,225 51 206 117 1,431
South & Islands .........ccccceeeevnnnn | 92 842 75 345 167 2,207
Number of employees
2049 236 6,239 - - 236 6,239
50 =199 ..o - - 186 1,343 186 1,343
200 =499 ...coiiiiieeeieeeee - - 31 84 31 84
500 and OVer ........cccccovveeeenniinnen e - - 20 38 20 38
Total construction..........cccocvveeenunen. 236 6,239 237 1,465 473 7,704
Services®
Geographical area®
North-West .......ccccooeevviniennnnf 89 6,195 159 3,330 248 9,525
NOIMh-East.........cccovvvveeriiiieenen. .. 27 4,846 173 2,012 245 6,858
Centre ...eeeevveeeeenieee e 108 3,915 166 1,790 274 5,705
South & Islands .........ccoceeeeevnnnn | 159 950 217 1,518 376 5,477
Number of employees
2049 ] 428 18,915 - - 428 18,915
50 =199 .o - - 401 6,867 401 6,867
200 =499 ...coiiiiiieiee e - - 160 1,205 160 1,205
500 and OVer ........cccccovveeeenniinnen e - - 154 578 154 578
Branch of activity
Trade, hotels, restaurants ..........|.. 268 wW,59 301 3,546 569 14,140
Transport and communication...... . 88 3,281 199 ,864 287 5,149
Other h.hold & business services .. 72 5,040 214 236 287 8,276
Total ServiCes......coovvvvvvviiieeeiiiieeene 428 18,915 715 8,650 1,143 27,565
Total ool 1,873 50,839 2,852 22,069 4,725 72,908

(1) Population data are from Istat and refer to&200(2) The geographical area is defined by tlwation of the registered head
office (North-West = Piedmont, Valle d’Aosta, Lonntg and Liguria; North-East = Veneto, Trentino-Alalige, Friuli-Venezia
Giulia and Emilia-Romagna; Centre = Tuscany, Umlre@Marche and Lazio; South and Islands = Abruzzoli$é¢, Campania,
Puglia, Basilicata, Calabria, Sicily and Sardinia)3) Does not include firms in credit and insurgngeblic services and other

social and personal services.
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Table B1

Concentration of ownership, listed firms and
transfers of control, 2006

Quota

of first shareholder| shareholders

Geographical area
NOrth-West .........covvvvvvvvvrvrrvnrnrnnnnnn,
North-East ..........cccccevvvvviiiiiiieieienns
Centre ....ooveeeeeeeei e
South and Islands ................ooo.......

Number of employees
20 =49 i
50 =199 .o
200 =499 ..o
500 and over

Branch of activity

Total manufacturing ........ccccceeeeveeinnnnee. .

Textiles, clothing, leather, shoes
Chemicals, rubber and plastics ..
Engineering ......cccccceeeeeeiiiinnnnnnn,
Other manufacturing .................

Energy and extraction.............cccccveeeeens ..

Share of exports
Less than one-third .......................
From one- to two-thirds ...............
More than two-thirds ....................

Total industrial firms ..........cccceevvee.

®9.
15
64.3
61.8

66.4
6.5
79.5

68.5
64.5
77.6

&8.
65.8
61.7

65.4
70.3
72.0

(per cent)
Quota of first three Listed firms Transfers of control
Industrial firms with 50 employees and over
90.2 1.8 9.7
92.0 1.7 7.6
89.2 0.9 8.4
0.79 0.5 2.9
90.5 0.6 7.8
91.7 3.3 8.3
91.2 12.4 12.3
90.9 1.3 8.1
91.4 12 11.5
94.1 0.8 12.5
90.7 1.3 6.7
89.5 12 6.4
79.5 6.3 8.9
.089 1.3 5.6
91.6 81 10.5
93.1 1.3 10.1
90.7 15 8.1

68.3
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Type and nationality of leading shareholder, 2006

Table B2

(per cent)
Leading shareholder Nationality
Legal |Holding o y | Non- . .
person kut-holding BanK financial Total Italian Foreign Total
company company
Industrial firms with 50 employees and over
Geographical area
North-West .......ccocvviieeniiieieee as. 37.0 4.3 13.7 100.0 86.7 13.3 100.0
North-East .......ccccovvivveneeieennn s 2.8 394 6.0 11.9 100.0 84.7 15.3 100.0
Centre ...ooccvveiieeeieenee e .. 46.1 34.5 5.9 134 100.0 85.2 14.8 100.0
South and Islands .........cccccceeee o 64.9 0.12 3.8 11.2 100.0 91.9 8.1 100.0
Number of employees
20 =49 i - - - - - - - -
50-199 ...ccoviiiinnnn, . 521 30.6 5.0 12.3 100.0 88.4 11.6 100.0
200 —499 .....ccoeieen. 3.2 57.5 4.9 14.6 100.0 78.6 214 100.0
500 and over 513. 63.4 6.7 16.4 100.0 72.5 27.5 100.0
Branch of activity
Total manufacturing...................... 46.9 35.8 5.2 12.2 100.0 86.3 13.7 100.0
Textiles, clothing, leather, shoeg 57.6 25.7 0 6. 11.2 100.0 92.4 7.6 100.0
Chemicals, rubber and plastics |. 30.7 52.2 457 12.4 100.0 75.2 24.8 100.0
Engineering .........ccccoeeevieennnn s @l5. 37.2 55 11.7 100.0 83.8 16.2 100.0
Other manufacturing ................ 50.7 314 43 13.3 100.0 92.6 7.4 100.0
Energy and extractian................... 29.6 26.1 2.2 42.1 100.0 87.8 12.2 100.0
Share of exports
Less than one-third .....................|. 52.0 732 3.2 12.1 100.0 89.9 10.1 100.0
From one- to two-thirds .............. 41.5 39.1 07 12.4 100.0 86.4 13.6 100.0
More than two-thirds ................... 41.7 37.0 6.4 14.9 100.0 78.5 215 100.0
Total industrial firms ............ccccc..... 46.5 35.6 51 12.8 100.0 86.3 13.7 100.0

(2) Including independent financial companies arsilifance companies.
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Table B3

Firms involved in mergers, acquisitions, contributons,
transfers and splits, 2006

(per cent)

Firms with 20-49

Firms with 50 employes¢

Total firms
with 20 employees and

employees and over over
Industrial firms
Geographical area
North-West ..........cveeeeeeiviiiiieeeen, . 3.4 5.8 4.2
North-East .........coovvvvveeeeeeeeieninnnn. .. 12 7.3 3.8
Centre ...oeeeiieee . 3.4 5.7 4.0
South and Islands ....................... . 25 6 4. 3.0
Number of employees
20—49 .. . 2.8 - 2.8
B50—199 ..o . - 5.1 5.1
200 =499 ....ooveies . - 9.7 9.7
500 and OVEr ......oovvevvveeeeeeeiiinnn. . - 14 14.1
Branch of activity
Total manufacturing..................... 2.7 6.0 3.8
Textiles, clothing, leather, shoes 2.1 6.2 3.2
Chemicals, rubber and plastics |. 4.6 7.1 5.6
Engineering .........cccooecuvvieeneeenny . 3.5 6.4 4.4
Other manufacturing ................ 1.4 4.6 42
Energy and extractian................... 8.2 121 9.7
Share of exports
Less than one-third ......... 1.9 6.2 2.9
From one- to two-thirds ... 6.0 6.3 6.1
More than two-thirds ................... 3.8 5.7 64
Total industrial firms ...................... 2.8 6.1 3.9
Service firms
Geographical area
North-West ..........cveeeeeeiviviiieeee, . 4.8 8.5 6.1
North-East .........coovvvvveeeeeeeeiinnnnnn. .. .04 12.1 6.4
Centre ...oeeeiieei e 3.6 9.1 5.3
South and Islands ....................... 3.4 6 4. 3.7
Number of employees
20—49 ..o . 4.1 - 4.1
B50—199 ..o . 8.6 8.6
200 =499 ....ooveieeees . - 8.5 8.5
500 and OVEr .....coevvevveeeeeeeeeiinnn. . - 61 11.6
Branch of activity
Trade, hotels, restaurants ........... 3.5 6.9 3 4
Transport and communication...... . 25 8.8 4.8
Other h.hold & business services /.. 6.3 10.8 8.1
Total service firms.........ccoeeeevvvvvnnnnn.. 4.1 8.8 55
B 0] 7= | 3.4 7.2 4.6
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Firms belonging to a group, 2006

Table B4

(per cent)
Firms Nationality of the group
belonging to a
Italian EU country? | Restofthe Total
group ¥ world
Industrial firms
Geographical area
NOIMth-WeSt .......evvvvvveiieieeeeeeeeend} 31.9 69.5 225 8.0 100.0
NOIth-East .........ceevvvvvvvevvvvvvnnnnnnnden 31.8 80.0 12.5 7.5 100.0
CENIE .oovvveeeeeeeeveerrvre e 23.2 87.1 8.9 4.0 100.0
South and Islands ...........ccccce... e 19.0 .988 8.6 2.6 100.0
Number of employees
20-49 ..... 19.7 79.6 13.8 6.6 100.0
50 -199 40.3 76.9 17.6 5.5 100.0
200—-499 ... 78.4 74.4 17.0 8.6 100.0
500 and OVEr ........eevvvvvvevervnnnnnnnniben 94.6 67.6 19.1 13.4 100.0
Branch of activity
Total manufacturing..................... 28.1 77.1 16.1 6.8 100.0
Textiles, clothing, leather, shoes 19.9 87.8 .310 1.8 100.0
Chemicals, rubber and plastics | .. 39.2 58.9 32.0 9.1 100.0
Engineering ........ccccccceeeeeniininden 30.3 74.2 18.1 7.7 100.0
Other manufacturing ...............|.. 25.7 86.8 7.0 6.2 100.0
Energy and extraction................... 52.4 86.7 6.5 6.9 100.0
Share of exports
Less than one-third .................... 25.4 .182 12.2 5.7 100.0
From one- to two-thirds .............. . 35.6 74.6 21.3 4.1 100.0
More than two-thirds .................... 31.8 66.9 19.3 13.8 100.0
Total industrial firms ...........cccvee..... 28.6 77.4 15.8 6.8 100.0
Service firms
Geographical area
NOIMth-WeSt ......ovvvvvereiiiieeeeeeneend} 39.2 81.9 9.8 8.3 100.0
NOIth-East .........ceevvevvvvvvvvvvvnnnnnnnden 31.3 87.1 8.5 4.4 100.0
CEeNtre ....oevvvvvevvvereerrvnnenennnns 31.3 87.9 9.0 3.1 100.0
South and Islands 19.8 .294 1.7 4.1 100.0
Number of employees
20—49 ..., . 26.1 88.5 7.0 4.5 100.0
50 -199 40.6 81.5 11.0 7.5 100.0
200 — 499 48.5 89.2 3.2 7.6 100.0
500 and OVEr ......evvvvvvvenenieeeennn, 72.2 81.9 11.8 6.3 100.0
Branch of activity
Trade, hotels, restaurants ..........0... 28.3 79.0 12.6 8.4 100.0
Transport and communication .....|. 30.0 90.4 4.4 5.2 100.0
Other h.hold & business services|.. 38.3 92.6 4.8 2.6 100.0
Total service firms........cccevvveeeeeennn. 31.7 86.0 8.3 5.7 100.0
Total oo 29.9 81.3 12.4 6.3 100.0

(1) European Union on 31-12-2003.




Table C1
Workforce, 2006

(per cent)

Percentage change on previous year

End-year workforce average workforce
2006 2006 2009
Industrial firms
Geographical area
North-West .......ccoooeevviiiieieeeeennn, -0.1 -0.7 0.5
North-East .......cccooeeveeiiviiiieeeeenenn, 40. 0.3 0.7
Centre ...ooeeiiieee e, -0.5 0.4 0.7
South and Islands ............c.coouuee.... 0.5 3-0. -0.2
Area of employment
North-West ......cccooovevviiiieieeeeeinnn, -0.1 -0.7 0.5
North-East .......cccooeeveiiiiiiiiieeeeeeeen, 30. 0.4 0.9
Centre ...ooeeiiieee e, 0.1 0.2 0.1
South and Islands ............c.coouuee.... -0.3 .3-0 0.4
Number of employees
20—49 .., 0.4 -0.2 1.1
50—-199 ..., 0.2 -0.5 0.1
200—499 ..., 11 0.6 0.9
500 and OVEer ......ccceeveevvievieeeeeeeen, -0.9 -0.3 0.3
Branch of activity
Total manufacturing............cc.occuueee 0.1 -0.3 0.5
Textiles, clothing, leather, shoes 2.1 -2.8 -2
Chemicals, rubber and plastics .. -0.7 -0.6 1.7
ENngineering .......cccccceeeeiiiiiinnenen. 1.3 0.6 1.3
Other manufacturing .................. -0.6 5-0. -0.4
Energy and extraction..................... -0.9 25 1.9
Share of exports
Less than one-third ......... -0.2 10. 0.5
From one- to two-thirds ... -0.1 -0.9 0.3
More than two-thirds .................... 0.9 0.3 90
Total industrial firms ...................... 0.0 -0.2 0.5
Service firms
Geographical area
North-West ......ccccooeeeiiiiiieieeeeeinenn, 0.1 0.1 15
North-East .......cccooeeveeiiviiiiieeeeeeeen, 43, 2.4 1.7
Centre ....ooeeiiieee e, 2.4 1.7 1.7
South and Islands ............c.coouuee.... -1.9 .7-0 0.9
Area of employment
North-West ......cccooevivviiiieieeeeennnnn, 0.3 0.3 1.6
North-East .......ccccoeeeeeiiiiiiieeeeeeeenn, 42, 1.8 1.4
Centre ....ooeeiiiiee e, 3.0 1.6 1.8
South and Islands ............c.ccouuee.... -0.8 0 0. 1.2
Number of employees
20—49 .., -0.4 -0.5 0.7
50-199 ... 2.3 1.3 0.6
200—499 ... a1 0.3 1.7
500 and over .... 1.6 1.9 2.7
Branch of activity
Trade, hotels, restaurants .............. 2.3 1.9 4 1
Transport and communication....... -1.0 -0.8 0.9
Other h.hold & business services .. 1.6 1.0 2.2
Total service firms........cccooovvvvveee.n. 1.2 0.9 15
Total coveeeeeeieieee 0.5 0.3 1.0

(1) Forecast.
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Table C2

Hours worked and hours overtime per capita, 2006
(number; percentage change)

2006 Percentage change on previous year

Hours worked per |[Annual hoursovertimg Hours worked per

capita during the year over hours worked | capita during the yea'rAnnual hoursovertime

Industrial firms

Geographical area

NOrth-West .......cccccovvveeeiiiiieenne 1664 4.3 1.7 5.6
NOTth-East ........ccovveviiieieiiiiieens ,630 4.3 0.9 6.5
Centre .....eeeevieeiiiiiee e . 1,641 3.8 -0.7 -15
South and Islands ...........cccocueeen. . 1,717 35 0.8 3.6
Number of employees
20 =49 i . 1,702 3.6 1.4 6.2
50 =199 . . 1,664 4.1 0.8 4.1
200 =499 ... . ,646 4.1 1.7 7.0
500 and OVEr .......ccccceevviiveeeniineensy . B59 4.8 0.5 3.1
Branch of activity
Total manufacturing............cc.e...... 1,659 4.1 1.3 5.4
Textiles, clothing, leather, shoes 1,575 3.0 0 1. 35
Chemicals, rubber and plastics .| 1,661 3.5 0.6 3.4
Engineering .......cccccceeeevecivnnnennn. 617 4.6 1.9 8.0
Other manufacturing ................. 1,669 9 3. 0.7 1.1
Energy and extraction.................... 1,532 5.6 -4.6 -5.6
Share of exports
Less than one-third ...................... 1,652 04 0.4 3.3
From one- to two-thirds ................ 1,654 4.3 2.1 7.3
More than two-thirds .................... 1,652 4.2 1.0 4.3
Total industrial firms ...........c.cccoeee. 1,653 4.2 1.0 4.7

Service firms

Geographical area

NOrth-West ........ccovvvvvvvvvvvvvvnnnnnnnns 1262 5.7 -0.6 -2.0
NOrth-East .........ccevvvvvvvvvvvvvnnnnnnnnnn. 517 5.4 -0.5 0.4
Centre ...ooovviiiieeeee e . 1,662 6.0 -0.3 4.3
South and Islands ........................ . 1,756 4.2 0.7 3.7
Number of employees
20 =49 . . 1,767 3.8 -0.1 3.6
50-199 ..., . 1,694 5.0 -1.0 -1.5
200 =499 .. . ,637 5.6 0.5 1.5
500 and OVEr .......ccooevvvviiviiiienennnn A 550 7.3 -0.2 0.3
Branch of activity
Trade, hotels, restaurants ............ . 1,617 4.3 -0.6 0.2
Transport and communication ...... 1,662 7.1 -0.8 0.9
Other h.hold & business services.. 1,647 5.6 0.4 2.1
Total service firms.......ccceevvvveeeienennn. 1,639 55 -0.3 0.8
Total coooveeeeieieiee 1,647 4.7 0.3 1.7
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Table C3

Fixed-term work, temporary work and immigrant worke rs, 2006

(per cent; units; average points)

Fixed-term work Temporary wofk Non-EU workers
% of end-year number of % hours temporary % of end-year
workforce assignments work over total workforce

Geographical area

North-West .......cccooeveevviiiieeeeeeeen, .

North-East

Centre ..o.oeeeiiiei e .
South and Islands ....................... .

Number of employees
20-49
50 - 199

200 =499 ..., .
500 and OVer .......cccoeeeeevvvivieeeen, .

Branch of activity
Total manufacturing......................
Textiles, clothing, leather, shoeg

Chemicals, rubber and plastics.|.
ENngineering .......cccccceevicuieeeens .
Other manufacturing ................ L

Energy and extractian..................

Share of exports

Less than one-third ..................... .

From one- to two-thirds ..............
More than two-thirds ...................

Total industrial firms ......................

Industrial firms

4.8 15.0 29 35
46 15.4 3.4 53
5.9 10.5 1.9 3.2
8.4 9 4. 1.4 0.7
6.6 - - 4.8
6.0 7.7 24 3.8
45 25.1 3.1 3.5
4.8 86.4 3.2 2.2
59 13.4 29 3.9
59 51 1.2 3.7
4.9 22.9 3.4 7 3
57 14.3 3.3 3.8
6.9 12.8 2.6 41
2.4 6.3 0.7 0.6
6.2 2. 2.4 4.2
53 125 13. 3.5
54 16.8 3.1 3.1
5.8 13.2 2.8 3.8

Geographical area

Service firms

North-West .......ccccoeeveevviiiiieeeeeeeen, . Qao. 18.9 1.9 6.0
North-East .......ccccoevviiiiiiiiienenenn . 1.4 18.7 0.7 55
Centre ..o.oeeeiiieiee . 8.9 5.4 0.6 3.2
South and Islands ....................... . 10.6 98 1.1 0.6
Number of employees
20 — 49 10.9 - - 3.1
50 -199 . 12.4 8.3 1.2 3.2
200—499 ..., . 0.1 10.9 0.7 6.5
500 and OVer .......cccoeeveeeveiiieeeeeen, . 8.4 106.4 1.5 5.9
Branch of activity
Trade, hotels, restaurants ........... 13.3 422, 1.1 3.8
Transport and communication...... .. 8.0 111 1.6 13
Other h.hold & business services |.. 8.4 6.2 1.0 5 6.
Total service firms........ccoooeevvvvveeee..s 10.3 14.0 1.2 4.5
Total .o 7.8 135 2.2 4.1

(1) Only firms with 50 employees and over.
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Labour turnover, hirings and terminations, 2006

Table C4

(per cent)
Hirings Terminations
Labouzl) Payroll Fixed-term Total Other reason“End of fixed- Total
turnover employees | employees Pterm contract
Industrial firms
Geographical area
North-West ......ccccccvevvciieniinenn. 21.8 5.1 5.7 10.8 5.6 5.4 11.0
NOrth-East ........cccccevevivienenninnenn]. .26 6.2 7.4 13.6 6.4 6.8 13.2
CeNIe .ooiveieee e 24.7 5.4 6.7 121 6.0 6.6 12.6
South and Islands ...................... 41.1 6 7. 13.2 20.8 7.5 12.8 20.3
Number of employees
20=49 . 27.1 6.4 7.3 13.7 6.7 6.7 134
50 - 199 26.9 6.1 7.4 135 6.3 7.0 134
200 — 499 4.2 5.3 7.5 12.8 4.3 7.4 11.7
500 and OVEr ....cccceeveveeeeeniireeennnndes 22.8 4.9 6.0 10.9 6.1 5.8 11.9
Branch of activity
Total manufacturing...................... 25.9 5.8 7.2 13.0 6.1 6.8 12.9
Textiles, clothing, leather, shoeg 25.1 5.5 6.0 11.5 7.3 6.3 13.6
Chemicals, rubber and plastics |. 21.2 4.7 5.6 0.21 5.5 5.5 10.9
Engineering .......ccccceeeeeevininnnn|e 24. 6.1 6.7 12.8 5.7 5.8 115
Other manufacturing ...... 31.9 5.9 9.7 15.6 6.5 9.7 16.2
Energy and extraction........ 16.2 4.3 34 7.7 5.6 2.9 8.6
Share of exports
Less than one-third ....................|. 27.1 9 5. 7.5 134 6.4 7.2 13.7
From one- to two-thirds ............... 24.0 5.4 56 12.0 5.7 6.4 12.0
More than two-thirds ................... 23.5 5.7 6.4 12.2 5.7 5.6 11.3
Total industrial firms ...................... 25.4 5.7 7.0 12.7 6.1 6.6 12.7
Service firms
Geographical area
NoOrth-West .......cccocvvevicieneiinnen e 41.3 8.1 12.6 20.7 8.6 12.0 20.6
NOrth-East .......cccccevveviiieneeiiiennn .BO 135 18.5 32.0 11.4 17.2 28.7
CeNIe .oooveeeeeeeeee e 42.7 7.8 14.7 22.6 6.6 13.6 20.2
South and Islands ..........c.......... .. 45.1 7 9. 11.9 21.6 9.9 13.6 23.5
Number of employees
20=49 . 47.2 8.2 15.2 23.4 8.6 15.2 23.8
50 =199 oo 55.6 11.0 18.0 28.9 9.2 17.4 26.7
200 — 499 3.9 8.7 13.8 22.5 9.0 125 21.4
500 and OVEr ....ccccceveveeeeeniireeennnndes 42.1 10.1 11.8 21.9 9.2 111 20.3
Branch of activity
Trade, hotels, restaurants ...........}.. 62.9 11.1 215 32.6 10.4 19.9 30.3
Transport and communication..... . 34.5 5.9 10.9 6.71 6.0 11.8 17.8
Other h.hold & business services.|. 37.8 10.9 8.8 19.7 9.7 8.4 18.1
Total service firms.........ccccccceeeinis 47.0 9.6 145 24.1 9.0 13.9 22.9
Total .oeveeiiieeeee e 35.0 7.5 10.3 17.8 7.4 9.9 17.2

(1) Sum of flows of hirings and terminations during ttear as a percentage of the mean of the work#ttrtiee beginning and end of the year.
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Table C5

Total gross earnings and minimum wages per nationalgreements, 2006

(€ thousands; per cent)

Total gross earnings

Guaranteed collective agreement
wage, over total gross earnings

Geographical area

Industrial firms

North-West .......cccceeeeeviivieieeeeeeen, . 28. 82.4
North-East .. 7.2 83.6
Centre ....ooevvieeeiie e . 28.0 91.5
South and Islands ....................... . 22.8 3.49
Number of employees
20-49 24.7 89.0
50-199 . 26.3 87.4
200 —499 ..., . 9.2 82.8
500 and OVEr ......coeeeeevvvvviieeeeeeene, . RB0. 82.2
Branch of activity
Total manufacturing..................... 27.0 84.7
Textiles, clothing, leather, shoeg 22.4 88.2
Chemicals, rubber and plastics |. 30.1 83.6
Engineering ........cccccoeeeeiiiiiinnn, . 7. 82.8
Other manufacturing ................ 26.6 87.2
Energy and extractian................... 34.7 93.2
Share of exports
Less than one-third ..................... 27.3 .088
From one- to two-thirds .............. 27.8 83.4
More than two-thirds ................... 27.7 82.2
Total industrial firms ...................... 27.5 85.5
Service firms
Geographical area
North-West .......ccoceeveeviviiiieeeeeeen, . 27. 84.3
North-East .........ccceeeeeeevivivieenenn .. 5.@ 87.3
Centre ....ooevvieeiiie e . 29.7 92.9
South and Islands ....................... . 23.9 4.39
Number of employees
20-49 26.5 89.9
50-199 . 25.9 90.3
200 —499 ..., . 7.2 87.1
500 and OVEr ......coeeeeevvevviieeeeeeene, . 8. 88.5
Branch of activity
Trade, hotels, restaurants ........... 23.8 391.
Transport and communication...... . 32.2 88.9
Other h.hold & business services |.. 26.6 87.0
Total service firms..........cccevvvveeeeeennn 27.1 89.1
Total oo 27.3 87.0
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Investment, 2006
(€ thousands; per cerit)

Table D1

Percentage change on previous yearos

Gross fixed fixed investment? I
investment per capita Realisation raté”
2006 2007®
Industrial firms
Geographical area
NOMh-WESLE ...vvviieeieieieieieieeeeee e 11.4 -2.4 3.5 101.0
North-East 9.5 -2.0 2.9 103.8
CENMIE ovvvveeeeeeeee e 19.2 -4.0 22.8 104.2
South & Islands 10.0 -0.6 -15 106.0
Area of investment
North-West .......ccooeeeviieieiiieeie e 10.1 -2.8 8.9 -
North-East........cccoeeeevvevviceeeennnn, 10.2 -2.9 9.3 -
Centre ..ooooeeeiii e 12.6 -1.2 13.8 -
South & Islands 15.4 -3.3 1.0 -
Number of employees
20 - 49 8.2 -2.9 -1.8 109.6
50 -199 8.7 1.4 -1.9 104.9
200—-499 ..o 11.8 -2.8 3.2 99.9
500 and OVEF .....eeieeeiieeiieeeeeeeeeeeeenns 19.0 -4.2 18.4 99.4
Branch of activity
Total manufacturing...........cccooeecvvvieinn . 9.6 -1.4 -0.5 103.9
Textile, clothing, leather, shoes .......|... 5.5 3.8- -5.9 112.0
Chemicals, rubber and plastics ......... 13.6 0.1 2.8 101.1
ENgiNeering .........oooccuveeeeiieeneniiis 9.0 1.0 35 105.2
Other manufacturing .... 111 -4.6 -6.2 1015
Energy and extraction..............ccccvveeeec e 52.1 -6.4 35.7 98.9
Share of exports
Less than one-third .......... 13.8 -4.9 10.2 102.9
From one- to two-thirds ... 10.2 -0.1 3.2 102.2
Over two-thirds ........cccooeeiiiviiieeeeeee, 9.3 3.6 3.1 103.3
Total industrial firms ..........cccceeeeeeerieennnl 11.9 -25 7.2 102.8
Service firms
Geographical area
NOMh-WESLE ...vvvieeiieiiieiiieeeeeeee e 13.2 16.4 -2.9 105.4
NOM-EaASt ......ouvvvereriininrireeneneneeee s s 8.9 -1.7 -3.9 98.0
Centre 14.8 0.7 0.9 99.2
South & Islands ..........cceeeeeeiiiiiieee s 9.5 1.8 -6.0 104.0
Area of investment
North-West .......ccooeevviiviieiiieeiice e 13.0 20.9 -6.9 -
NOMh-EaSt.........cooveeiiiiiiieeeeeeeee s 9.9 -0.8 -1.3 -
Centre ...ooovveeeiie e, 11.5 0.9 2.4 -
South & Islands ..........ccceeeeeiiiiiieee s 11.4 0.6 -4.8 -
Number of employees
20 - 49 8.5 4.6 -10.1 110.7
50 -199 9.3 5.3 -11.8 107.9
200 =499 ..., 9.1 1.0 -2.0 102.0
500 and OVET ....vevieeeieeiiieeeeeeeeeaeenns 17.7 7.0 4.6 96.3
Branch of activity
Trade, hotels, restaurants .................c.... 9.8 4.1 -7.4 107.3
Transport and communication.............. 23.1 6.8 0.9 96.2
Other h.hold & business services........, 6.2 3.8 -3.5 114.2
Total service firmsS..........ccveeeeeieiiiiieneeeennn, 12.0 54 -2.3 101.9
B 0] 7= I, 11.9 1.1 25 102.4

(1) Robust (Winsorised)neans obtained by adjusting extreme values (vo8itipe or negative sign) according to the 5th 86th
percentile. The method takes account of the samfifactions in each stratum of the sample (WinsatriSype Il estimator)- (2) At
constant 2006 prices. The deflator is calculatedhasaverage, at Ateco 2002 sub-section levelhef grice indices for tlie
investment spending estimated by the firms inteveid — (3) Forecast- (4) Ratio between investmemiade and investment planr
at the end of the previous year.
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Review of investment plans, 2006

(per centfV)

Table D2

Expenditure on gross fixed investment in 2006 caegbavith plans at end-2068

much less less | alittle less same [ alittle mofe more | much mork Total
Industrial firms
Geographical area
NOIMh-WEeSt .......cvvvereverrrrrrrreninennnns . 20. 12.9 3.6 4.0 2.8 12.9 43.1 100.0
North-East ........ccccevvvvevvvvieieinnnnnnd .. 0.2 12.4 3.8 3.2 3.8 13.9 42.3 100.0
CeNntre ...ooooeeeeeeeiiieeee .. 244 9.5 2.2 8.5 2.8 12.1 40.5 100.0
South and Islands ....................... . 21,2 76 35 16.0 2.1 9.7 40.8 100.0
Number of employees
20 -49 20.4 10.4 2.8 7.8 2.1 7.4 49.0 100.0
50 - 199 .. 234 12.8 4.2 3.0 4.5 24.3 27.8 100.0
200 =499 .....oooveieeiee . 4.2 13.2 7.0 2.4 6.7 21.1 25.1] 100.0
500 and OVEr.........coevvvvveviiieeeenns . 2. 20.8 8.6 0.3 5.2 21.6 21.1 100.0
Branch of activity
Total manufacturing..................... 21.6 10.7 3.2 6.3 2.9 12.8 42.6 100.0
Textiles, clothing, leather, shoeg 22.6 94 0|7 7.4 2.1 125 45.2 100.0
Chemicals, rubber and plastics |. 23.p 137 24 2.2 10.3 19.4 28.8 100.0
Engineering ......ccccoeccvveeviiinnennd . 20. 10.6 1.5 5.7 1.2 13.9 46.9 100.0
Other manufacturing ................ 22.% 107 7.6 8.0 3.4 8.9 38.8 100.0
Energy and extractian.................., 10.1 40.3 135 2.4 9.7 5.9 18.1 100.0
Share of exports
Less than one-third ..................... . 21.8 .910 4.1 6.9 2.3 11.4 42.7 100.0
From one- to two-thirds .............. 19.6 11.1 82 5.4 3.6 14.3 43.2 100.0
More than two-thirds ................... 22.2 13.0 1.5 4.8 5.0 15.1 38.3 100.0
Total industrial firms ...................... 21.4 11.3 3.4 6.2 3.0 12.6 42.1 100.0
Service firms
Geographical area
NOMh-WEeSt .......cevvvveverrrnrnrnenenennnns . as. 9.3 10.5 5.2 1.6 12.7 45.7 100.0
North-East .......ccccceevvvvvvvveivieinnnnnnd .. 8.9 14.4 11.5 7.4 0.7 8.3 38.7 100.0
CeNntre ...oooeeeeeeeeeeeeeeee .. 13.8 8.1 7.3 7.0 1.9 13.5 48.4 100.0
South and Islands ....................... . 20,2 .09 7.6 10.6 3.0 11.0 38.6 100.0
Number of employees
20 -49 15.8 10.7 10.1 8.3 1.0 9.7 44.3 100.0
50 - 199 . 179 8.9 7.9 4.6 3.6 14.7 42.4 100.0
200 =499 .....oooveieeee . 1.2 11.5 11.2 7.7 1.9 17.9 28.Q 100.0
500 and OVEr..........coovvvvveviveieenens . @2. 11.1 4.3 0.7 2.5 14.7 44.2 100.0
Branch of activity
Trade, hotels, restaurants ........... 17(0 7 11. 3.3 6.4 2.0 15.4 44.3 100.0
Transport and communication......|.. 15.2 9.4 1117 8.1 2.7 7.7 45.2 100.0
Other h.hold & business services |.. 178 84 18.8 8.0 0.7 7.1 39.8 100.0
Total service firms.........ccoeeeevvvvvnnnnn.. 16.8 10.3 9.5 7.2 1.7 11.4 43.1 100.0
B I0] 7 | 19.4 10.8 6.0 6.6 25 12.1 42.5 100.0

(1) Robust (Winsorised) means obtained by adjustixigeme values (with positive or negative sign)oading to the 5th and 95th
percentile. The method takes account of the sagfiactions in each stratum of the sample (WingatriSype Il estimator)- (2) ‘much
less’ = less than 75 per cent of planned; ‘lessT5to 95 per cent of planned; ‘a little less’ 85100 per cent of planned; ‘same’ = 100
per cent of planned; ‘a little more’ 100 to 105 pent of planned; ‘more’ = 105 to 125 per cent lahped; ‘much more’ = over 125 per

cent of planned.
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Table D3
Reasons for reviewing investment plans, 2006

(per cent)
Industrial firms with 50 employees and over
Cost Availability of finance, | .. . Anticip-
D Delivery | Purchasg Self- Interest Unfinisheg ated Intern_al Other
emand Level un- Rules times price |financing| rates [Shares Loans planned jnvestment organis- reasons
certainty investmer‘{ ation
Cut-back in planned investment®
Geographical area
North-West........cccoeeeeeennn, 23.1 12.1 10.5 4. 15.83 6.3 713 6.0 4.1 V.3 34.0 4 |7.60.5 15.9
North-East 13.9 6.1 4.0 6. 16.7 13.1 12]0 9.8 3.0 V.6 35.1 .91173.3 9.3
Centre ......evvvvvvvvvnennnnnnnim .. 179 7.3 6.5 2. 11.( 5.4 9.1 54 3.3 3.0 28.8 2.654.4 11.6
South and Islands............ 20.2 1.8 6.6 5. 3.3 0.9 7.8 116 2.0 1.4 26.9 3.89.4 ¢ 5.9
Number of employees
20—-49..... - - - - - - - - - - - - - -
50—-199....ccoiiiiiiiiiiiiianas 20.1 8.6 7.8 5. 13.9 7.8 10/0 8.2 3.7 7.6 31.5 7.65.8 11.6
200—-499...........ceoeeee 15.2 9.7 5.4 1. 11.4 8.3 38 02 1.7 2.0 36.3 11.85.5 12.8
500 and OVer......c.ccceeeennnnn. 15.1 2.5 7.4 3. 18.3 4.6 9.4 00 3.2 4.3 48.9 7.58.3 19.7
Branch of activity
Total manufacturing.......... 194 8.7 7.3 5. 14.2 7.9 8/4 6.8 3.5 6.5 3R.6 7.85.7 12.0
Text., cloth., leather, shq 27.6 5.1 1.3 0. 12.2 3.b 95 2(1 §.8 8.5 30.8 6.859.3 7.3
Chemicals, rubber, plastic 14.8 3.2 5.0 0. 14.% 0.0 5/9 5,0 g.4 11.6 57.9 5.85.4 8.7
Engineering................... 19.1 11.4 6.6 7. 15.7 131 5|7 8.9 2.1 8.0 28.0 1 |9.66.8 15.2
Other manufacturing..... 18.5 7.8 11.8 3. 12.2 4.1l 13}7 6.0 5.8 D.5 27.2 3 |7.66.5 9.7
Energy and extraction....... 9.5 0.0 15.3 0. 0.4 0.0 358 00 ag.0 1%.3 41.4 0.05.1 19.2
Share of exports
Less than one-third........... 154 8.0 8.9 4, 18.5 8.0 13(7 5.8 3.0 12.0 37.7 8 |8.64.1 12.9
From one- to two-thirds....| 19.5 6.6 4.2 3. 12.4 3.9 3/0 52 5.1 0.9 28.0 3.59.6 9.7
More than two-thirds......... 24.8 11.7 9.4 7. 7. 12.p 94 9.9 2.0 b.4 29.8 810.64.2 14.1
Total industrial firms ............ 19.1 8.4 7.5 4, 13. .7 91 6.7 3.4 6.7 3R.8 7.65.9 12.2
Increase in planned investment®
Geographical area
North-West........cccoeeeeeennn, 28.1 5.2 5.0 0.7 3.9 5.2 8.2 0]{0] 0.7 2.8 18.9 15.85.5 13.6
North-East 25.3 5.6 6.4 6.0 4.3 6.5 94 6|1 0.0 9.2 1.7 27.74.3 8.7
Centre ......veevvvvevvvnennnnnnnim L1777 2.0 2.2 1.7 1.9 5.2 56 0]{0] 1.0 14 18.5 23.70.2 12.1
South and Islands............ 26.3 4.0 3.0 3.4 1.3 10.6 6.4 113 2.2 5.0 1B.6 18.64.7 8.1
Number of employees
20—49....i - - - - - - - - - - - - -
50—-199....cccoiiiiiiiiiiiiianas 25.1 4.4 5.0 3.2 3.7 6.2 8.6 2|4 0.9 53 15.6 19.469.5 10.9
200—-499..........ccoeeeee 26.5 5.9 3.0 1.1 2.6 6.8 20 0]{0] 0.0 2.8 30.1 22.867.8 11.1
500 and OVer......ccccceeeennnnn. 23.0 4.6 1.3 0.7 6.1 8.6 6.4 0]{0] 0.0 Q.7 2D.1 43.%61.4 14.4
Branch of activity
Total manufacturing.......... 25.1 4.4 4.3 2.5 3.3 6.0 7.6 2|11 0.2 4.5 1y.2 20.59.4 11.2
Text., cloth., leather, shq 22.0 1.8 3.6 0.0 0.4 0.2 116 00 ag.0 5.6 7.6 14.07.0 9.7
Chemicals, rubber, plastic 29.5 9.3 5.6 1.4 6.6 11.9 4)9 05 1.8 2.3 31.0 35.61.9 10.9
Engineering................... 28.4 5.3 4.2 3.7 2.1 6.y 716 116 0.0 5.2 18.9 16.91.6 13.4
Other manufacturing..... 19.3 2.6 4.5 2.5 5.5 6.4 6.0 5|0 0.0 3.4 15.2 26.83.3 8.2
Energy and extraction....... 28.7 18.7 34.6 32.2 0.0 346 23.9 0.0 4y.0 34.6 9 58.25.2 33.9 0.0
Share of exports
Less than one-third........... 20.0 4.1 3.6 3.0 4.3 6.2 70 3|4 0.8 5.0 1y.6 19.99.9 9.0
From one- to two-thirds....| 32.6 4.4 7.2 2.3 3.1 7.6 7.9 10 0.0 4.8 16.8 24.%6.0 10.9
More than two-thirds......... 27.0 6.3 3.6 3.5 0.9 4.9 9.6 0|3 1.7 4.7 19.5 17.41.2 16.3
Total industrial firms ............ 25.1 4.6 4.7 2.9 3.3 6.8 7.8 2|11 0.7 4.9 1.7 20.89.0 11.0

(1) As every firm can give more than one reasorréeiewing plans, each row may not sum to 100.)-Lé&s than planned expenditure. — (3) More
than planned expenditure.
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Table D4
Change in plant capacity and utilisation rate, 2006

(per cent)
. . Capacity utilisation rate
Change in plant capacity from pactty
previous year
level change from previous year
2006 2007V 2006 2006 200%
Industrial firms with 50 employees and over
Geographical area
North-West .......cccoeveevvvvviieieeeeeeenn, .. 4.2 4.9 81.4 1.0 1.4
North-East .... . 5.6 5.8 82.6 0.2 2.5
Centre ....oooeeeiiee e, . 0.4 3.6 78.0 0.3 6.2
South and Islands ............ccc.......| 6.2 7.0 82.0 -1.3 1.4
Number of employees
20—49 ..., . - - - - -
50-199 ... e 5.9 8.1 81.9 0.7 1.8
200—499 ... . 5.3 4.6 84.7 1.3 -0.2
500 and OVer.....ccooeeeevvvvveeeeeeeeen, . 1.3 3.0 77.8 -0.2 5.2
Branch of activity
Total manufacturing...................... 4.7 5.3 82.1 0.8 1.6
Textiles, clothing, leather, shoeg 3.0 4.0 82.0 2.1 0.3
Chemicals, rubber and plastics |. 3.7 5.6 85.0 0.7 -0.4
Engineering .................. . 5.9 5.7 80.7 0.9 3.1
Other manufacturing .... . 4.5 4.5 80.4 0.1 1.9
Energy and extractian................... -1.1 2.8 75.1 0.2 8.3
Share of exports
Less than one-third ..................... . 4.2 5.8 78.4 0.1 3.1
From one- to two-thirds 2.2 2.8 84.3 1.2 2.6
More than two-thirds ................... 55 6.0 83.2 1.1 1.5
Total industrial firms ...........ccc........ 3.7 4.9 80.9 0.6 2.7

(1) Forecast.

51



Table E1
Turnover, 2006

(€ thousands; per cent)

Turnover per | Percentage change in turnover gn
employed? previous yeaf® @

2006 2006 2009 2006 2007

Share of turnover from exports

Industrial firms

Geographical area

North-West ......cccoeevvevvveeeeeeeieinnnn, .. 738 4.0 2.5 28.6 29.6
North-East .......cccoeeevvvvvviieeeeeenenn, . 259.9 4.6 3.8 39.1 39.6
CeNntre ..oeeeeeeeeeeeeeeeeeeiee e, . 437.1 3.6 0.7 24.1 24.8
South and Islands ....................... 211.3 4.4 2.1 25.1 25.8
Number of employees
20—49 e . 231.2 4.3 2.3 25.6 26.3
50-199 ... 242.3 4.7 2.9 34.1 35.7
200 — 499 . 362.7 2.1 1.3 21.0 22.0
500 and OVer.....ccoeeevvevvveeeeeeeennnn. . 742 5.0 2.8 355 35.8
Branch of activity
Total manufacturing...................... 282.1 4.4 3.0 33.0 33.7
Textiles, clothing, leather, shoes 197.0 3.7 01 42.5 42.5
Chemicals, rubber and plastics |. 423.7 1.4 1.9 20.3 21.1
Engineering ...........ccccieieeneenn. . (0204 8.0 45 45.2 46.0
Other manufacturing ................ . 278.5 32 2.2 22.6 22.7
Energy and extractian.................. 790.9 2.2 -1.0 12.4 12.5
Share of exports
Less than one-third ..................... . 310.8 2.6 1.9 8.6 9.3
From one- to two-thirds ............... 346.3 5.7 1.8 46.9 46.8
More than two-thirds ................... 251.1 96. 5.3 79.8 80.0
Total industrial firms ..........cccceee..... 309.0 4.1 2.4 29.8 30.7

Service firms

Geographical area

North-West ......ccooevvvvevvieeeeeiieinnnn, .. B 4.4 1.4 10.9 11.5
North-East .......cccoeeevvvvvvieeeeeeenenn, . 257.5 5.2 1.8 11.9 11.8
CeNntre ..oeeeeeeeeeeeeeeeeeeee e, . 253.5 2.7 1.7 10.4 9.6
South and Islands ....................... 225.2 4.2 1.3 15.9 155
Number of employees
20—49 e . 335.8 3.8 0.7 14.5 14.7
50-199 ... 311.6 55 1.1 7.9 7.6
200 — 499 205.2 5.7 1.1 15.1 15.4
500 and over 610 25 3.9 10.2 10.3
Branch of activity
Trade, hotels, restaurants ........... 380.6 9 4 1.5 6.9 6.7
Transport and communication.....| . 240.4 1.8 15 24.7 24.6
Other h.hold & business services |.. 1325 5.2 2.0 11.8 12.7
Total service firms.........ccoeeeeeevevennnnn. 261.9 4.2 1.6 11.7 11.7
Total covvveeeeeeeeeeee e .. 288.2 4.1 2.1 22.7 23.3

(1) Robust (Winsorised) means obtained by adjustxtgeme values (with positive or negative sign)oadimg to the 5th and 95th
percentile. The method takes account of the sagfiactions in each stratum of the sample (WingariSype Il estimator)- (2) At
constant 2006 prices. The deflator is calculatedhasaverage, at Ateco 2002 sub-section level,hef frice indices for their
investment spending estimated by the firms intevet - (3) Forecast.
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Table E2
Operating result, 2006

(per cent)
Profit | Balance ‘ Loss Total
Industrial firms
Geographical area
NOIrth-West .........cvvvvveveverrrnnnnnnnn. 66.8 17.5 15.8 100.0
North-East ........cccccevvvvvvvvvivieinnns 66.6 19.4 14.1 100.0
Centre ......cceveveeveveeeeeees 71.1 15.0 14.0 100.0
South and Islands 65.8 19.0 15.1 100.0
Number of employees
20 =49 .. 67.5 18.1 14.4 100.0
50 -199 65.7 18.4 15.9 100.0
200 — 499 72.7 14.1 13.1 100.0
500 and OVer.......ccceeveeevevvviennn, 715 5.4 23.1 100.0
Branch of activity
Total manufacturing.................... 67.1 18.0 14.9 100.0
Textiles, clothing, leather, shoas 66.0 19.5 145 100.0
Chemicals, rubber and plasticq .. 66.6 15.7 17.8 100.0
Engineering ........ccccccceeeeeenns 71.6 15.9 125 100.0
Other manufacturing .............. . 60.9 21.3 17.8 100.0
Energy and extractian................. 77.1 11.0 11.9 100.0
Share of exports
Less than one-third ...................] 66.2 18.4 15.4 100.0
From one- to two-thirds ............. .. 69.4 15.9 14.7 100.0
More than two-thirds .................. .. 69.0 18.2 12.8 100.0
Total industrial firms ...................... 67.3 17.9 14.8 100.0
Service firms
Geographical area
NOIrth-West .........cevvvvevvvervrnnnnnnn. 66.9 13.9 19.2 100.0
North-East ........cccccvvvvvvvvvieveinnns 66.3 15.4 18.3 100.0
Centre ......cceveveeveveeeeeees 68.6 13.2 18.1 100.0
South and Islands 62.7 16.2 21.2 100.0
Number of employees
20 =49 .. 64.2 15.4 20.4 100.0
50 -199 70.6 13.4 16.1 100.0
200 — 499 73.8 10.6 15.5 100.0
500 and OVEr.........cevvvevvvvvvnrnennn. 68.7 10.3 21.0 100.0
100.0
Branch of activity
Trade, hotels, restaurants ........./..... 65.4 15.7 19.0 100.0
Transport and communication....|... 69.2 135 17.3 100.0
Other h.hold & business services... 65.9 13.4 20.7 100.0
Total service firms..........coocvvveeeeenns . 66.2 14.6 19.2 100.0
Total oo 66.8 16.5 16.7 100.0
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Change in sources of finance, 2006
(per centf?

Table F1

Cash flow Equity capital | Bonds and othgr L Bank loans
ong-term securitie$
negative| positive negative* positive negative* positive negative* positive
Industrial firms with 50 employees and over
Geographical area
North-West ........ccccevvvevenniiin e 29.7T 54.8 2.4 6.1 2.2 2.8 20.5 34.4
North-East .......ccocceeveeeiiiiicnnnn oo, 37.3 515 4.2 12.8 2.9 1.1 18.6 34.8
CeNntre ....oocveeeevieee e .B8| 48.7 4.2 9.9 0.8 1.0 22.9 31.9
South and Islands .........ccccceeo e, 221 739 2.5 11.3 0.1 1.6 14.1 26.9
Number of employees
2049 . 3 - - - - - - -
50 =199 .iiiiiiieeeiee e 81 51.2 3.3 9.2 1.6 1.3 17.9 33.8
200 =499 ...ooiiieiieee 89.| 48.2 2.6 10.0 5.2 15 23.4 30.8
500 and OVer.........cccoecvvveeriinnnn. ... 43.L 51.9 6.3 16.8 1.7 9.8 35.0 32.4
Branch of activity
Total manufacturing................... 32.9 50.9 3.3 9.7 2.0 1.7 19.5 33.3
Textiles, clothing, leather, shoes 34.1 48.0 1.3 12.0 1.3 1.3 19.8 34.2
Chemicals, rubber and plastics ..35.9 52.7 6.1 7.6 1.8 1.3 17.4 28.2
Engineering .......ccccoccveveeeeniinune 29.4 54.9 3.1 9.5 3.2 1.9 18.2 35.4
Other manufacturing .............|.... 36.1 46.3 3.4 9.0 0.9 1.1 21.6 30.5
Energy and extraction................ 41.6 35.7 4.9 14.9 0.0 8.2 25.8 41.6
Share of exports
Less than one-third .................}.... 34.0 50.0 3.9 10.4 15 1.9 17.9 35.3
From one- to two-thirds ............}... 28.3 55.5 3.6 7.7 3.3 0.9 21.0 31.6
More than two-thirds ................|.. . 38.1 45.0 15 11.0 0.9 3.2 20.3 31.8
Total industrial firms ....................J. 32.9 50.9 3.3 9.7 2.0 1.7 19.5 33.3
Service firms with 50 employees and over
Geographical area
North-West ........cccccevviveeenniicn e 34.8 487 2.0 7.4 0.5 1.3 25.3 25.3
NOrh-East .......cccccevvvveevenninnefune 37.0 4938 7.4 23.2 0.2 4.7 23.8 29.2
CeNntre ....coccveeeeiriiieeeieeee i .42 50.1 3.4 17.0 0.0 0.4 21.5 34.8
South and Islands .........ccccceeei o, 29.77 249 3.3 20.9 0.7 0.2 13.4 33.1
Number of employees
20 =49 . 3 - - - - - - -
50—-199 ..., .85 49.0 4.1 145 0.2 1.1 22.5 29.5
200 =499 ...ooiiiieieeeee ®5.| 55.2 1.2 21.2 0.0 4.6 20.9 27.9
500 and Over.........cccoecveveeriinnenn. . 479 410 6.3 22.6 3.6 4.2 17.5 37.8
Branch of activity
Trade, hotels, restaurants ........[..... 33/8 51.0 3.2 18.6 0.3 2.6 23.2 32,5
Transport and communication..).... 31.9 5411 7/8 215. 0.6 0.3 21.0 31.9
Other h.hold & business services... 41.f 443 213 513 0.5 15 21.2 25.7
Total service firms.........cccccceeeeennns .. 36.1 49.4 3.9 15.9 0.4 1.7 21.9 29.8
Total .eeeeeiiii e 34.2 50.3 3.6 12.2 1.3 1.8 20.5 31.8

(1) Percentage of firms reporting a change in ssu@f finance with respect to amounts outstandinthe end of the
previous year. Answers were grouped into the caiegdnegative’, ‘positive’ and ‘no change’. Therpentage of firms
reporting no change under each source is equaktdifference between the sum of the two percestagpearing in the

table and 100.




Trade credit and trade debt, 2006

(per cent; days)

Table F2

Trade credit Trade debt
Per cent of Average duration Per cent of Average duration
turnover turnover
Industrial firms
Geographical area
North-West ........cccoeeveveeeiiiiininnn, . 23.1 86.2 17.4 85.3
NOMh-East ....ccoeeveeeeeeieiiieieeeeeeenn, . .29 94.5 21.2 89.3
(1= 0] (=T RR .. 18.7 76.6 16.0 71.7
South and Islands ....................... . 29.9 7.79 20.9 91.0
Number of employees
20 =49 .o .. 28.7 925 19.8 83.0
50 =199 ..o .. 28.0 94.1 19.1 87.7
200—499 ... .. 9.4 92.6 15.5 80.7
500 and OVer......cccoeeevvvevveeeeennnnnd .. 20.9 4.7 18.3 85.9
Branch of activity
Total manufacturing...................... 25.6 93.0 18.7 87.4
Textiles, clothing, leather, shoeg 29.5 101.6 0.52 89.8
Chemicals, rubber and plastics |.. 16.9 80.1 11.4 72.2
Engineering ........cccccceeeiiiiininns . £8. 95.7 22.7 92.2
Other manufacturing ................ . 27.5 @2. 18.5 85.6
Energy and extraction................... 15.8 34.9 15.8 60.5
Share of exports
Less than one-third ..................... L. 23.5 .588 16.8 80.3
From one- to two-thirds ............... i 24.0 85.7 19.0 88.2
More than two-thirds ................... 25.1 91.0 22.0 90.6
Total industrial firms ..........ccccvee..... 23.9 88.0 18.2 84.8
Service firms
Geographical area
North-West ........cccoeeeeeeeieiiiiiinnn, . 18.5 79.0 15.3 75.2
NOMh-East ....ccoeevveeeeeeieiieieeeeeeenn, . 423 78.4 18.7 73.0
(1= 0] (=T .. 20.7 103.2 16.8 98.6
South and Islands ....................... . 20.4 4,58 35.4 71.6
Number of employees
20 =49 . .. 20.8 85.0 22.0 725
50 =199 ..o .. 23.8 79.0 17.8 73.5
200—499 ... .. 2.2 77.8 19.4 80.8
500 and OVEr ........evvvvvvvverernrnnnnnnnnd .. 15.0 106.7 14.9 105.6
Branch of activity
Trade, hotels, restaurants ........... .. 19.4 81.6 17.3 71.4
Transport and communication..... . 17.9 93.2 14.9 100.0
Other h.hold & business services.|. 30.1 86.9 33.2 86.5
Total service firms..........ccccveeeeeeeenn. 20.6 84.9 19.1 79.0
B I0] - | 22.6 86.9 18.6 82.6
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Position in relation to competitors, 2006

Table G1

(per cent)
Very weak to weal Equal Strong to very Total
strong
Industrial firms
Geographical area
NOrth-West .........covvvvvvvvvvvvvvnnnnnnns . 17.3 545 28.2 100.0
NOrth-East ......cccocvevvveiiiiieininnennnnn. L. 8.1 54.0 27.8 100.0
Centre ...coeeeeeveeiiiie e, 17.5 55.7 26.8 100.0
South and Islands ............cccevveee. 17.7 4,95 27.4 100.0
Number of employees
20—49 . . 20.0 55.2 24.8 100.0
B50—-199 .o . 13.2 545 32.3 100.0
200—499 ..., . 08 49.0 40.5 100.0
500 and OVEr .......cccevvvvvvvvvvvvvnnnnnns . 8.3 445 47.2 100.0
Branch of activity
Total manufacturing...................... 17.7 545 27.8 100.0
Textiles, clothing, leather, shoes 28.7 54.0 217 100.0
Chemicals, rubber and plastics |. 16.7 53.4 29.9 100.0
Engineering ..........ccccvvvvevieeeennn, . 43. 54.1 325 100.0
Other manufacturing ................ 18.1 55.8 26.1 100.0
Energy and extraction................... 16.9 61.1 22.0 100.0
Share of exports
Less than one-third ..................... . 17.7 956. 25.4 100.0
From one- to two-thirds ............... 16.8 52.4 0.8 100.0
More than two-thirds ................... 18.8 48.6 32.6 100.0
Total industrial firms ...................... 17.7 54.6 27.7 100.0
Service firms
Geographical area
NOrth-West .........covvvvvvvvvvvvvvnnnnnnns . 7.2 61.4 31.4 100.0
NOrth-East ......cccoevevviiiiiiiiiiienennnnn. L. 04 55.0 345 100.0
CENIIE ..vvvvveveiviiii e . 7.2 66.0 26.8 100.0
South and Islands ............cccevveeee . 7.7 .863 28.4 100.0
Number of employees
20—49 . . 7.6 64.6 27.8 100.0
B50—-199 . . 7.9 54.3 37.8 100.0
200—499 ..., . 8.4 52.9 28.3 100.0
500 and OVEr ........ccevvvvvvvvvvvvrvnnnnns . 7.9 47.2 44.9 100.0
Branch of activity
Trade, hotels, restaurants ........... 4.8 61.9 33.3 100.0
Transport and communication ..... . 14.8 60.6 24.6 100.0
Other h.hold & business services |.. 10.1 60.6 29.3 100.0
Total service firms...........cccccevvvevens 8.1 61.3 30.6 100.0
B 0] 7= | 13.7 57.4 28.9 100.0




Change in product range from 2000 to 2006

Table G 2

(per cent)
Similar products | Different products Very different
P ‘ in neighbouring products Total
(same sector) sectors (other sectors)
Geographical area
North-West .......cccccevviieeeniiienenne 86.6 11.9 1.4 100.0
NOMh-East .......ccccoevvevriieneenineenfe 8.3 10.5 1.3 100.0
CENIIE ..veeeeeiiiee e . 88.2 11.0 0.8 100.0
South and Islands ..........cccccceee.... 90.5 98 0.6 100.0
Number of employees
20 =49 i 87.6 11.2 1.2 100.0
50 =199 i 88.1 10.8 1.1 100.0
200 =499 ..o 1.3 8.0 0.2 100.0
500 and OVer ......ccoeeeeiiiiiiiieeeeannn. . 95.7 4.1 0.2 100.0
Branch of activity
Total manufacturing...................... 87.8 11.0 1.2 100.0
Textiles, clothing, leather, shoes 87.1 12.6 3 0. 100.0
Chemicals, rubber and plastics |. 86.9 11.7 1.4 100.0
Engineering .........ccccoeeveeeeeenndd 87. 10.5 2.2 100.0
Other manufacturing ................ 89.2 10.8 0.1 100.0
Energy and extraction................... 98.5 15 0.0 100.0
Share of exports
Less than one-third ....................|. 87.5 011. 15 100.0
From one- to two-thirds ..............] 88.9 10.7 40 100.0
More than two-thirds ................... 88.7 10.6 0.8 100.0
Total industrial firms ...................... 88.0 10.9 11 100.0
Table G3
Change in corporate strategy from 2000 to 2006
(per cent)
Different strategy
Same strategy  changein | investment in| international- Total
products offered trademark isation
Geographical area
North-West ........cccccovvieeeeniinennnl 41.6 36.4 13.0 9.0 100.0
NOMh-East ........cccocveviiieneininnnenfe 6.@ 28.2 17.4 8.4 100.0
Centre ....oooeeeiviniiieee e 53.1 27.0 151 4.7 100.0
South and Islands ...........ccccceonif. 52.7 7.72 16.2 3.4 100.0
Number of employees
20 =49 i 49.2 29.5 15.8 5.5 100.0
50 =199 .o 40.9 34.9 14.5 9.7 100.0
200 =499 ..o 1.5 27.5 15.1 15.9 100.0
500 and OVer ........cccoocuveeeeiiininenns - 43.9 25.6 7.3 23.2 100.0
Branch of activity
Total manufacturing..............c..e... 46.2 31.2 15.2 7.3 100.0
Textiles, clothing, leather, shoes 40.2 36.3 113 10.4 100.0
Chemicals, rubber and plastics |. 47 .4 29.2 14.5 9.0 100.0
Engineering .........ccooevvvveeeeeennnd} 56. 30.4 15.3 7.8 100.0
Other manufacturing ................ 49.0 30.1 16.6 4.3 100.0
Energy and extraction................... 70.3 7.6 20.4 1.7 100.0
Share of exports
Less than one-third ....................J. 49.8 230. 16.0 4.0 100.0
From one- to two-thirds ............... 36.2 33.2 5.9 14.7 100.0
More than two-thirds ................... 48.8 29.7 12.0 9.5 100.0
Total industrial firms ...........cccee... 46.6 30.8 15.3 7.2 100.0
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Table G4
Direct and indirect internationalisation, 2006

(per cent)
Interna- A — Direct internationalisation B — Indirect intetimmalisation
_tior:_al- main activity: collaboration agreemeftts
isation
produc- | design & . commer-| technical/
@ tion research selling cial |production R&D
Industrial firms — 2000
Geographical area
North-West.........cccovcvveernnnen. 15.1 7.1 5.3 0.0 1.8 8. 6.5 3.4 1.6
North-East .........ccceeeevinnenn. . 12.4 5.7 4.1 0.1 1.6 7. 6.4 2.6 1.0
Centre 10.7 4.2 2.3 0.0 1.9 8. 6.0 3.7 0.8
South and Islands.................. 5.4 14 0.9 0.2 0.3 4. 29 1.9 0.2
Number of employees
20 =49 i 8.0 3.3 2.6 0.0 0.7 5. 4.4 1.8 0.4
50 - 199 18.2 7.5 5.2 0.0 2.3 11. 9.1 5.0 2.1
200 — 499 .. 305 16.6 8.9 0.5 7.2 17. 15.2 7.2 3.9
500 and OVer.........cccvveernunen. 43.5 31.2 20.6 0.0 10.6 18. 12.6 11{0 4.8
Branch of activity
Total manufacturing............... 12.2 5.4 3.9 0.0 15 7. 5.9 3.0 1.0
Textiles, cloth., leather, shoes 17.8 9.0 8.1 0.0 0.9 11. 6.% 6.9 1.6
Chemicals, rubber, plastics| 15.6 10.1 7.0 0.0 3.1 7. 4.7 3.1 2.2
Engineering............coeevvens 12.6 5.0 29 0.1 2.1 8. 7.1 2.4 1.0
Other manufacturing.........., 7.0 2.1 15 0.0 0.6 4 4.( 1.6 0.4
Energy and extraction............ 3.4 0.4 0.4 0.0 0.0 3 2.2 1.6 2.0
Share of exports
Less than one-third................ 7.8 2.9 2.6 0.0 0.3 5. 4.4 2.2 1.0
From one- to two-thirds.......... 20.6 10.9 7.4 0.1 3.4 11. 8.7 3.9 1.3
More than two-thirds............. 16.8 6.9 2.9 0.1 3.9 9. 7.5 4.8 1.0
Total industrial firms ............... 12.1 53 3.8 0.0 15 7. 5.9 3.0 11
Industrial firms — 2006
Geographical area
North-West.........ccceeevveeennnen. 22.6 8.0 5.5 0.1 2.4 15.9 13.% 6.9 2.0
North-East .........ccccceevevinnnnn. o 244 10.9 7.3 0.1 3.5 18.5 13.0 8.9 2.1
CeNtre ..oooevcvveeeeeeee e 16.5 7.3 4.8 0.0 25 13.2 9.6 6.b 0.8
South and Islands.................. 9.4 2.3 1.7 0.2 0.4 7.5 5.8 3.5 0.9
Number of employees
2049 ..coociiveeviiiee ey 15,6 4.9 3.5 0.0 1.4 12.3 9.6 5.p 0.7
50 - 199 26.6 11.2 7.1 0.0 4.1 19.9 14.y 10{0 3.2
200 — 499 .. 44.3 29.0 20.2 1.0 7.8 25.4 20.9 13]8 6.2
500 and OVer........ccccvveernneen. 58.1 43.3 31.3 0.3 11.7 31.7 21.p 20{0 8.9
Branch of activity
Total manufacturing............... 20.5 8.2 5.6 0.1 25 15.2 117 7.0 1.6
Textiles, cloth., leather, shoes 28.7 11.7 9.5 0.0 2.2 22 .5 14.5 15,3 1.5
Chemicals, rubber, plastics| 26.6 11.8 8.7 0.0 3.1 18.0 13.8 6.0 4.2
Engineering........c.cccccvveeenne 21.2 9.2 5.6 0.2 3.4 15.2 12.4 6.6 1.8
Other manufacturing.......... 121 3.1 2.0 0.0 11 9.8 7.9 3.4 0.5
Energy and extraction............ 6.5 0.6 0.6 0.0 0.0 6.5 5.2 2.4 5.5
Share of exports
Less than one-third................ 13.5 4.4 3.8 0.0 0.6 10.4 8.% 4.7 1.3
From one- to two-thirds.......... 335 15.4 9.5 0.1 5.8 23.1 17.1 97 1.9
More than two-thirds............. 27.6 11.8 6.6 0.1 5.1 21.2 15.y 122 2.6
Total industrial firms ................ 20.2 8.0 5.5 0.1 2.5 15.1 11.6 7.0 1.7

(1) A firm may maintain a direct and an indireceégence abroad at the same time. - (2) A firm mégrénto more than one type
of collaboration agreement.
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Table G5

Scale of production and possible impediments to gvweth, 2006

(per cent)
Scale of production If scale too small: impedimentgrowth
legal limits | "'a"129e¢Mel
too small too large adequate total lack of fynas and other
orred tape| L
organisatior
Industrial firms
Geographical area
North-West .......ccccovvvenieeniienien]. 15.3 0.9 83.8 100.0 5.2 2.6 35 4.1
North-East .......ccooovvevieeniiciieee . 2.2 0.8 76.3 100.0 8.9 1.8 8.5 3.8
CeNntre .oceevvieiiee e e 17.1 2.7 80.2 100.0 6.6 3.8 4.1 25
South and Islands ...........c.ccccueene . 144 81 83.8 100.0 6.6 3.3 1.9 2.6
Number of employees
20 =49 i e 19.6 1.0 79.4 100.0 8.1 3.0 5.4 3.0
50 - 199 14.9 1.9 83.2 100.0 4.0 21 4.3 45
200 - 499 79 24 87.9 100.0 3.6 0.1 2.1 3.9
500 and OVEr .......ccocvverveeiiieennns] . 13.0 1.2 85.8 100.0 3.8 1.4 1.8 6.1
Branch of activity
Total manufacturing...................... 17.9 1.3 80.8 100.0 6.9 25 5.0 3.5
Textiles, clothing, leather, shoeg 15.2 256 382 100.0 5.5 3.8 2.6 3.3
Chemicals, rubber and plastics |.. 20.b 0|9 78.6 100.0 6.2 3.0 6.7 4.6
Engineering .as 1.2 80.8 100.0 5.8 2.3 6.7 3.2
Other manufacturing .... 18.5 1p 80.5 100.0 9.6 2.0 3.2 3.7
Energy and extraction................... 18.6 0.0 81.4 100.0 4.1 10.5 0.8 3.1
Share of exports
Less than one-third ....................|. 19.8 4 1] 79.3 100.0 7.3 3.3 4.6 4.0
From one- to two-thirds 16.2 1.3 2.3 100.0 6.2 1.7 5.5 2.8
More than two-thirds .................... 14.9 0.9 84.2 100.0 5.6 1.2 5.5 2.6
Total industrial firms ....................... 17.9 1.3 80.8 100.0 6.8 2.7 5.0 35
Servic
Geographical area
North-West ........cccoveiiiieiiieenn 10.1 1.3 88.6 100.0 35 0.9 3.2 25
North-East .......coovveveecriiiiieeen . 7.9 1.2 80.9 100.0 1.2 5.3 7.5 3.9
Centre ..o e 16.2 35 80.3 100.0 7.1 25 3.1 3.4
South and Islands ...........ccccecueene . 8.4 56 85.2 100.0 25 35 11 1.3
Number of employees
20 =49 i e 12.9 3.3 83.8 100.0 3.8 2.9 4.2 2.0
50 - 199 13.4 1.9 84.7 100.0 3.1 25 2.6 51
200 — 499 l1a 23 86.7 100.0 25 1.2 4.1 3.3
500 and OVEr .......ccccvvevveeiiieeenns] . 15.1 0.0 84.9 100.0 2.1 8.9 21 2.0
Branch of activity
Trade, hotels, restaurants ...........|.. 11/9 35 84.6 100.0 2.7 2.9 3.5 2.8
Transport and communication ..... . 15.0 2p 82|19 00.a 4.5 3.6 3.1 3.7
Other h.hold & business services.|.. 13.7 22 84,1 100.0 4.4 2.3 4.7 2.3
Total service firms...........ccoveeeeeenn. 13.0 2.8 84.2 100.0 35 2.9 3.8 2.8
TOtal ceeeeieee 15.8 1.9 82.2 100.0 5.4 2.7 4.5 3.2
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Table G6

Organisation and human resources, 2006
(per cent; average points)

ERP Criteria used in graduate recruitmet:
Percentagg
manageme psycho- post- .
soft_vvare of i?lrz(tj;f? te location | attitudinal exweor?;nce graduate reupnl:flaetr';? 0
available profile P study y
Industrial firms
Geographical area
North-West .......ccccovveeniieniieennn . 334 8.3 1.9 3.3 3.0 2.0 1.9
North-East ......ccocvvevieeiiiciiee . 342 7.8 1.9 3.2 3.0 21 1.8
Centre ...ccoovveeeieeeiee e ... 20.5 10.4 1.9 3.3 3.1 23 1.9
South and Islands ..........cccce...... 21.8 56 1.9 3.2 3.1 2.3 1.8
Number of employees
20—49 . ... 23.0 5.6 1.9 3.2 3.0 21 1.8
50-199 ...coooiiiiennn ... 40.8 7.5 1.9 3.3 3.0 2.2 1.9
200 —499 .....occeeen. ... 65.0 9.7 2.0 3.4 3.1 23 2.0
500 and over 79.6| 12.1 1.9 3.4 3.1 2.7 2.2
Branch of activity
Total manufacturing..................... 29.9 8.0 1.9 3.2 3.0 2.1 1.8
Textiles, clothing, leather, shoes 20.5 3.9 1.7 3.1 2.9 1.8 1.6
Chemicals, rubber and plastics|.. 32.7 11.6 2.1 3.2 2.9 2.3 1.9
Engineering ........cccccceeeeeeiinns .. 35.2 9.4 1.9 3.3 3.1 2.2 1.9
Other manufacturing ............... .. 25.9 6.2 1.8 3.2 3.0 2.1 1.8
Energy and extraction.................. 18.3 13.0 1.9 3.3 3.0 2.3 2.0
Share of exports
Less than one-third .................... 255 57. 1.9 3.2 3.0 2.2 1.9
From one- to two-thirds .............. . 38.3 8.4 02 3.2 3.1 2.1 1.8
More than two-thirds .................. . 35.0 10.2 1.9 3.3 29 1.9 1.7
Total industrial firms ....................... 29.6 8.3 1.9 3.2 3.0 2.1 1.8
Service firms
Geographical area
North-West .......ccccoveiniieniieennn . 30.1 13.4 1.8 3.3 3.1 2.2 1.8
North-East ......ccocovvevieiiiicieen . 214 9.5 1.9 3.3 3.1 2.0 1.7
Centre ..occoevveeeiiee e .. 21.1 10.6 1.7 3.3 2.9 23 1.9
South and Islands ..........cccce...... 15.2 09 1.8 3.2 3.2 2.4 1.9
Number of employees
20—49 i, 20.0 10.1 1.8 3.3 3.1 2.2 1.8
50—-199 ...cooeiiiiennn 29.0 10.4 1.8 3.2 3.1 2.2 1.8
200499 .....ccoeeen. ... 32.1 10.6 1.8 3.4 3.2 2.0 1.8
500 and OVEr .......ccoceeeniveenieennns] 46.5| 12.8 1.8 34 3.0 24 1.9
Branch of activity
Trade, hotels, restaurants .......... 22.9 5.5 1.8 3.3 3.2 2.1 1.8
Transport and communication ....J.. 14.3 5.7 1.7 3.2 3.2 2.1 1.8
Other h.hold & business services|... 28.3 211 1.9 34 29 2.3 1.9
Total service firms.............occuuveeeee. 22.9 11.0 1.8 3.3 3.1 2.2 1.8
TOtal e .. 26.8 9.5 1.9 3.3 3.0 2.2 1.8

(1) Average points: 1 = not important; 2 = not vemportant; 3 = important; 4 = very important.
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Table G7
Electricity supply, 2006

(per cent; average points)

Main supplier is former monopoly holder Main supplho longer former monopoly holder
reasons for present choice reasons for present choite
price paymen quahtyof other price paymen quahtyof other
terms | service terms | service
Industrial firms
Geographical area
NOrth-West ........cccccevvniieieiniiienen. 333 24 1.6 25 1.1 66.7 3. 1.8 2.8 1.1
NOrth-East .......ccccouvveiiiiieeiiiiieens . 2.4 2.8 1.9 2.7 1.3 57.8 3. 1.8 25 1.0
CeNIIe .ovveiiiiii e . 456 25 1.8 2.6 11 54.4 3. 1.p 2/5 1.2
South and Islands ...........c.ccceeueee. . 58.3 .6 7 1.9 2.7 1.1 41.7 3. 2.1 25 1.0
Number of employees
20 =49 . 458 25 1.8 2.7 1.2 54.p 3. 1.p 2/4 11
50 =199 .ot . 35.6 2.7 1.8 2.6 11 64.4 3. 1.8 24 11
200 =499 .. . 1.2 2.7 1.7 2.6 1.2 72.8 3. 1.8 25 1.0
500 and OVer .......cccoocvveeeiniiiieennie . 279 3.0 2.1 2.9 1.0 72.1 3. 1.9 2.5 1.1
Branch of activity
Total manufacturing...................... 42.3 2.6 1.8 2.7 1.2 57.7 3. 1.8 214 1.1
Textiles, clothing, leather, shoes 52.2 2.4 16 24 1.1 47.8 3.4 2.0 2.4 1.1
Chemicals, rubber and plastics . 33.4 2.8 1.9 7 R 12 66.6 3.5 1.8 2.3 1.1
Engineering ........ccoocvveeeeeeiiiennnnd 253 26 1.9 2.8 1.2 54.8 3. 1.8 2.4 1.1
Other manufacturing ................. 35.0 26 1.8 2.7 1.2 65.0 3.4 1.8 2.5 1.0
Energy and extraction.................... 34.3 2.7 2.0 2.3 1.0 65.7 3. 1.9 213 15
Share of exports
Less than one-third ..................... 42.6 26 19 2.7 1.2 57.4 3.4 1.9 2.4 1.1
From one- to two-thirds ............... 40(4 25 71 2.6 1.2 59.6 35 1.7 2.4 11
More than two-thirds ................... 43|0 25 71 2.7 1.2 57.0 3.4 1.7 2.4 11
Total industrial firms .........c..cccee. 42.2 2.6 1.8 2.7 1.2 57.8 3. 18 2|4 11
Service firms
Geographical area
NOrth-West ........ccoccevviiieieiiiieeen. 529 24 15 25 1.3 47.1 3.3 1.7 2.8 1.0
NOrth-East ........ccccovveiiiiiieiiiieeens . 6.5 2.3 1.9 25 1.2 43.9 3.1 1.y 23 11
CeNIIe .ovveiiiiii e . 719 2.4 1.8 2.7 1.3 28.1 3.2 1.8 216 11
South and Islands ...........c.ccceeueee. . 785 .3 7 1.7 2.7 1.1 21.5 3.3 1.9 2.4 1.0
Number of employees
20 =49 . 623 2.3 1.7 2.7 1.2 37.7 3.2 1.8 2/4 11
50 =199 ..o . 65.6 25 1.8 2.6 1.3 34.4 3.2 1.6 213 1.0
200 =499 .. . 38 2.0 1.7 2.3 1.1 36.2 3.( 15 2R 11
500 and OVer .......cccocvveeeiniiieennie . 5%.2 2.6 2.0 2.6 1.1 444 3.3 2.0 2.7 1.0
Branch of activity
Trade, hotels, restaurants ...........| .. 5(.3 .4 1.8 2.7 1.2 42.7 3.3 1.7 2.3 1.0
Transport and communication ...... 67.4 22 1.7 5 2. 13 32.6 3.4 2.0 2.7 1.1
Other h.hold & business services. .. 70.0 2.3 17 52 12 30.0 2.8 1.6 2.4 11
Total service firms.........cccceevviieeenns 63.0 2.3 1.7 2.6 1.2 37.0 3.2 1.7 2/4 1.0
TOtal v 51.2 25 1.8 2.6 1.2 48.8 3.4 1.8 2/4 11

(1) Average points: 1 = not important; 2 = not vemportant; 3 = important; 4 = very important.
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Change in average workforce, 2003-07

Table H1

(per cent)
2003 2004 2005 2006 2067
Industrial firms
Geographical area
NOMh-WESL .....evvvrirrirnrnrennnnnns e -1.8 -2.0 -1.3 -0.7 0.5
North-East -1.0 -0.9 -0.7 0.3 0.7
(O1=1 01 i (T -1.8 -1.5 -0.3 0.4 0.7
South & Islands ...........cceeeeeeennnnnnd . -0.2 -0.2 -04 -0.3 -0.2
Area of employment
NOMh-WESL .....evvvrrnrirernrenenenns e -1.7 -2.1 -1.0 -0.7 0.5
NOIMh-EaSt........cuvvvvevernrnrrenes e -1.3 -1.0 -0.8 0.4 0.9
Centre -1.5 -0.9 -1.1 0.2 0.1
South & Islands ............ceeeeeeenninnnd . -0.9 -1.0 -0.5 -0.3 0.4
Number of employees
20 =49 .o -1.2 -1.2 -0.7 -0.2 1.1
B0 =199 .o, -1.2 -0.7 -1.5 -0.5 0.1
200 =499 ..o, -1.0 -0.3 -0.2 0.6 0.9
500 and OVET ......eeeeeeeeeerieeeee s s -2.1 -2.9 -0.8 -0.3 0.3
Branch of activity
Total manufacturing.............cccccec..... -1.4 -1.3 -1.0 -0.3 0.5
Textile, clothing, leather, shoes... -3.2 -2.7 -2.8 -2.8 2.1
Chemicals, rubber and plastics.... 0.3 -0.3 -0.8 -0.6 1.7
Engineering .........ccccccevieeeiininnnes -1.7 -1.4 -0.4 0.6 1.3
Other manufacturing..................... -0.4 -0.9 -11 -0.5 -0.4
Energy and extractian..................... -2.6 -3.4 0.7 2.5 1.9
Share of exports
Less than one-third............ccccce..... -1.6 -1.6 -0.8 0.1 0.5
From one- to two-thirds................... -15 -1.6 -1.2 -0.9 0.3
Over two-thirds .........ccoeeeeiiiiiviiianad] -0.8 -0.8 -0.8 0.3 0.9
Total industrial firms ...........cccceeeeeeeeee -14 -1.4 -0.9 -0.2 0.5
Service firms
Geographical area
NOMh-WESL .....evvvvrrrrrrrnrennnenns e 1.6 1.4 1.0 0.1 1.5
NOIMh-EaSt........covvvvvvernrnrrenes e 3.1 2.1 1.5 2.4 1.7
(O1=1 01 i (T -0.4 1.2 -0.3 1.7 1.7
South & Islands ............coeeeeeennnnnnd . 1.2 3.5 1.0 -0.7 0.9
Area of employment
NOMh-WESL .....ovvvrrrrrrererenenenns ceeees 1.8 2.0 1.5 0.3 1.6
North-East 2.9 1.0 1.1 1.8 1.4
(01101 i (T 0.3 1.5 -0.4 1.6 1.8
South & Islands ............ceeeeeeennnnnnd . -0.2 3.2 0.5 0.0 1.2
Number of employees
20 =49 .o 0.0 1.3 -0.7 -0.5 0.7
50 -199 2.1 3.0 1.8 1.3 0.6
200 — 499 2.4 1.7 1.4 0.3 1.7
500 and OVET .....cveeeeeeeeeevieee e s 1.7 14 1.0 1.9 2.7
Branch of activity
Trade, hotels, restaurants............... 3.8 3.1 1.0 1.9 1.4
Transport and communicatian........| -0.8 0.9 0.7 -0.8 0.9
Other h.hold & business services.... 0.2 1.0 0.7 1.0 2.2
Total service firms...........ccovveeeeeeriinnnes . 1.4 1.8 0.8 0.9 1.5
Total oo -0.2 0.0 -0.1 0.3 1.0

(1) Forecast.
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Hours worked per capita, 2003-06

Table H2

(units)
2003 2004 2005 2006
Industrial firms
Geographical area
North-West ........cccoeeveveeeiiiiininnn, . 1862 1,651 1,631 1,646
NOMh-East ....ccoeeeveeieeiiieieieeeeeeenn, . 633 1,647 1,634 1,650
(O1=Y 0] (=T .. 1,614 1,638 1,648 1,641
South and Islands ..........cc.ccouu..... .. 1,687 1,704 1,696 1,717
Number of employees
20 =49 . .. 1,698 1,709 1,683 1,702
50 =199 ..o .. 1,657 1,674 1,663 1,664
200—499 ... .. 6117 1,634 1,619 1,646
500 and OVEr ........evvvvvvvvervrnrnnnnnnnnd .. B55 1,586 1,584 1,595
Branch of activity
Total manufacturing...................... 1,641 1,657 1,642 1,659
Textiles, clothing, leather, shoeg 1,565 1,552 1,572 1,575
Chemicals, rubber and plastics |.. 1,686 1,684 670, 1,661
Engineering ........ccccceeeeiiiiinins . 376 1,661 1,646 1,677
Other manufacturing ................ . 1,669 698 1,660 1,669
Energy and extraction................... 1,494 1,571 1,604 1,532
Share of exports
Less than one-third ..................... L. 1,642 ,659 1,652 1,652
From one- to two-thirds ............... . 1,623 1065 1,626 1,654
More than two-thirds ................... 1,623 406 1,630 1,652
Total industrial firms ...........ccccc.c..... 1,633 1,653 1,640 1,653
Service firms
Geographical area
North-West ........cccoeeeeeeeieiiiiiinnn, . 1861 1,599 1,626 1,622
NOMh-East ....ccoeeeveeieeiieeieieieeeeennn, . 632 1,636 1,597 1,577
(1= 0] (TR .. 1,678 1,700 1,654 1,662
South and Islands ...........c.cccuu..... .. 1,749 1,780 1,739 1,756
Number of employees
20 =49 . .. 1,736 1,748 1,743 1,767
50 =199 ..o .. 1,748 1,737 1,736 1,694
200—499 ... .. ,639 1,677 1,630 1,637
500 and OVEr ........evvvvvvvvervnnrnnnnnnnnd .. 452 1,520 1,500 1,506
Branch of activity
Trade, hotels, restaurants ........... .. 1,618 2a.,6 1,625 1,617
Transport and communication..... . 1,725 1,745 81,6 1,662
Other h.hold & business services.|. 1,639 1,627 622, 1,647
Total service firms.........cccoeevvvvneeene. 1,652 1,654 1,640 1,639
B I0] - | 1,641 1,654 1,640 1,647
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Annual change in investment, 2003-07

(per cent; constant 2006 price8)?

Table H3

2003 2004 2005 2006 2067
Industrial firms
Geographical area
NOMh-WESE ...ovvvereiiieieeeie e -13.5 -3.1 -4.1 -2.4 3.5
NOIM-EaASt ....cvvvvvviiiiriineiineieeeeeeeees s -18.9 1.5 -3.4 -2.0 2.9
CENMTE ovvvvivvieieieereeee e e e e mmmmeeas -21.7 -5.1 5.1 -4.0 22.8
South & Islands ...........ccceeeeieiiiiiiiis -11.4 -15 -4.7 -0.6 -15
Actual location of investment
NOMh-WESLE ...ovvvveeriieieeeieeeeeeee e -14.9 -5.8 7.7 -2.8 8.9
North-East -18.7 0.2 -4.1 -2.9 9.3
CENMTE ovvvvieeiiieieeeeee e e e mmmmeeas -24.1 -2.4 -0.7 -1.2 13.8
South & Islands ...........ceeeeeeeiiiiiinnes -11.6 1.4 -0.5 -3.3 1.0
Number of employees
20—49 .. -18.9 -0.7 -3.6 -2.9 -1.8
50 -199 -14.0 -7.3 -4.3 1.4 -1.9
200 — 499 -10.9 1.9 -4.0 -2.8 3.2
500 and over -19.0 -1.8 -4.5 -4.2 18.4
Branch of activity
Total manufacturing...........cccoeeevvvieemn. . -16.7 -0.8 -3.6 -14 -0.5
Textile, clothing, leather, shoes ........ . -25.3 -12.9 -11.3 -3.8 -5.9
Chemicals, rubber and plastics ........ -12.4 -3.8 -5.2 0.1 2.8
ENngineering .........ccccoeveeeeeiiiiiiiiie. i -15.6 1.2 -2.2 1.0 35
Other manufacturing ...........cccccceeee.. . -18.3 1.3 -2.7 -4.6 -6.2
Energy and extraction ..............cccccuueee -16.5 -6.7 -6.5 -6.4 35.7
Share of exports
Less than one-third .........c..ocoovvvvinnnnn.. . -16.7 2.4 -4.5 -4.9 10.2
From one- to two-thirds ...........ccccee..... . -15.8 -3.7 -2.8 -0.1 3.2
Over two-thirds..........ccoovvveeieeiiiiiinn. -17.3 -0.3 -55 3.6 3.1
Total industrial firms ..........cccoeeeeeeeeeennnnnn. -16.6 2.4 -4.2 -25 7.2
Service firms
Geographical area
NOIMth-WEeSt ......cvviiiiiiiiiiiiieieieeeee e 235 -8.1 3.1 16.4 -2.9
NOIMh-EaSt .......ovvvvviiiiiiiiiiieeens s -9.4 -2.9 -1.1 -1.7 -3.9
Centre ..oovveevieiie e -8.7 -1.4 3.7 0.7 0.9
South & Islands .....cceeeeeveiieieeeiiieiees . -5.3 0.5 -1.0 1.8 -6.0
Area of investment
NOIMth-WEeSt ......viiiiiiiiiiiiiiiiieeeeee e 1.7 -6.2 5.0 20.9 -6.9
North-East 0.1 -4.4 -3.8 -0.8 -1.3
Centre ..oovveeeieiiee e 1.9 -5.1 6.7 0.9 2.4
South & Islands .....cceeeeeeieieieeeniieiee s 5.1 -0.8 6.0 0.6 -4.8
Number of employees
20—49 ... 9.1 -5.6 4.6 4.6 -10.1
50 -199 -9.6 -6.0 0.8 5.3 -11.8
200 — 499 -6.7 -5.1 -1.4 1.0 -2.0
500 and OVET ...uvvviiiiiiieieieieeeeeeeeeeeeen, 21.4 -3.6 2.1 7.0 4.6
Branch of activity
Trade, hotels, restaurants ................... ... -10.9 -6.1 0.3 4.1 -7.4
Transport and communication.............. 30.6 -4.4 4.8 6.8 0.9
Other h.hold & business services......... -11.0 -3.0 -1.7 3.8 -3.5
Total service firms.........cccvvvvvvvviiivieinnn. 2.6 -4.7 1.9 5.4 -2.3
TOtAl evveeiiciccc e -7.9 -3.5 -1.5 1.1 25

(1) Robust (Winsorised) means obtained by adjustiigeme values (with positive or negative signjhef distribution of annual
changes in investments according to the 5th antl pBtcentile. The method takes account of the samtactions in each
stratum of the sample (Winsorised Type |l estimater(2) The deflator is calculated as the averagéteto 2002 sub-section
level, of the price indices for their investmenésging estimated by the firms interviewed3) Forecast.
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Investment realisation rate, 2003-06
(per centf? @

Table H4

2003 2004 2005 2006
Industrial firms
Geographical area
North-West ........cccoeeveveeeiiiiininnn, . 95.4 96.3 96.3 101.0
NOMh-East ....ccoeeeveeieeiiieieieeeeeeenn, 493 98.8 105.3 103.8
(1= 01 (T IS 88.6 90.2 77.1 104.2
South and Islands ....................... . 90.0 00.1 103.5 106.0
Number of employees
20—=49 . 100.4 109.5 117.6 109.6
50-199 ......ccoeeveeeens 95.2 98.5 102.6 104.9
200—-499 .........cceeeel 7.0 102.2 99.7 99.9
500 and over 87.0 88.8 81.4 994
Branch of activity
Total manufacturing...................... 93.7 100.0 102.9 103.9
Textiles, clothing, leather, shoeg 96.3 96.9 3.31 112.0
Chemicals, rubber and plastics |.. 94.9 98.1 7101. 101.1
Engineering ........ccccceeeeiiiiinins . 2. 98.9 100.8 105.2
Other manufacturing ol 94.3 R03 104.4 101.5
Energy and extraction................... 90.5 85.8 73.5 98.9
Share of exports
Less than one-third .....................|. 93.8 .894 92.4 102.9
From one- to two-thirds ...............| 89.0 96.1 94.3 102.2
More than two-thirds ................... 94.9 m1. 101.6 103.3
Total industrial firms ..........ccccvee..... 92.8 95.9 94.1 102.8
Service firms
Geographical area
North-West ........cccoeeeeeeeieiiiiiinnn, . 142. 101.4 72.9 105.4
NOMh-East ....ccoevvveeeeeeeeeiiieieeeeeedl. 41D 96.9 111.8 98.0
(01T 01 (T I8 115.5 101.9 104.5 99.2
South and Islands ....................... . 100.9 106.0 117.3 104.0
Number of employees
20=49 . 107.6 114.2 111.2 110.7
50-199 .....cccoeevieeens 101.3 103.0 110.8 107.9
200—-499 .........ceeeel 134 93.3 97.6 102.0
500 and over 141. 98.0 80.0 96.3
Branch of activity
Trade, hotels, restaurants ...........}.. 95.3 97.8 116.2 107.3
Transport and communication..... . 152.5 101.9 779. 96.2
Other h.hold & business services.|. 106.4 101.1 .398 114.2
Total service firms..........ccccveeeeeeeenn. 119.6 100.6 92.7 101.9
B I0] - | 105.0 98.3 93.4 102.4

(1) Robust (Winsorised) means obtained by adjustitigeme values (with positive or negative signjhef distribution of annual
changes in investments according to the 5th ant BBtcentile. The method takes account of the samtactions in each
stratum of the sample (Winsorised Type Il estimator (2) Ratio between investments effectively made investments planned

at the end of the previous year.

65



Annual change in turnover, 2003-07

(per cent; constant 2006 pricé8)

Table H5

2003 2004 2005 2006 2067
Industrial firms
Geographical area
North-West .........ccoovvvvviiiiiiiiiienes . -0.9 1.2 -0.1 4.0 25
NOrth-East ......cccooceeeviviiieinnennnnn. . .50 1.8 1.3 4.6 3.8
(1= 01 (=T .. 0.4 5.7 -1.4 3.6 0.7
South and Islands ....................... . 1.2 .1-0 0.8 4.4 2.1
Number of employees
20 =49 oo .. -1.3 -0.2 0.2 4.3 2.3
50 =199 ..o .. -0.8 1.0 0.2 4.7 2.9
200 =499 ..o .. 10 1.5 1.1 2.1 1.3
500 and OVer......ccceeevvvvvneeeeeeeennnn) .. 0.2 4.6 -0.9 5.0 2.8
Branch of activity
Total manufacturing.............cc...... -0.9 1.1 0.1 4.4 3.0
Textiles, clothing, leather, shoeg -4.1 -1.0 4-1 3.7 1.0
Chemicals, rubber and plastics |.. -1.1 0.8 -1.9 1.4 1.9
Engineering ........cccooeecveveeeneenn. . 21 1.7 15 8.0 45
Other manufacturing ................ . 1.0 1.0 0.5 2.3 2.2
Energy and extraction................... 3.3 9.3 -0.6 2.2 -1.0
Share of exports
Less than one-third ..................... . 0.4 15 -0.3 2.6 1.9
From one- to two-thirds ............... . -1.2 3.9 0.2- 5.7 1.8
More than two-thirds ................... -1.9 1.2 1.6 6.9 5.3
Total industrial firms ...........c.c........ -0.4 2.1 0.0 4.1 2.4
Service firms
Geographical area
North-West .........ccoovvvvviviiiiiiiienns . 0.3 3.4 2.2 4.4 1.4
NOrth-East ......cccoceeevveiiiiiennnnnnn. . 60. 2.2 0.4 5.2 1.8
(011 0] (=T .. -1.7 25 1.4 2.7 1.7
South and Islands ....................... . 1.1 0 6. 1.6 4.2 1.3
Number of employees
20 =49 oo .. -2.9 2.8 0.2 3.8 0.7
50 =199 ..o .. 1.6 4.4 2.2 5.5 1.1
200 =499 ..o .. 33 5.2 1.1 5.7 1.1
500 and OVer.....cccoeeevvvvvveeeeeeeennnn) .. 1.1 1.2 2.1 2.5 3.9
Branch of activity
Trade, hotels, restaurants ........... .. 1.2 2.6 8 0 4.9 1.5
Transport and communication ..... . -3.8 3.6 3.0 8 1. 15
Other h.hold & business services.|. 1.0 4.6 1.6 2 5. 2.0
Total service firms.........cccoeeeeeeeeennn. 0.1 3.1 1.4 4.2 1.6
B I0] 7= -0.2 25 0.5 4.1 2.1

(1) Robust (Winsorised) means obtained by adjustixtgeme values (with positive or negative sign}thaf distribution of
annual changes in investments according to the®th95th percentile. The method takes accounteo§#mpling fractions in
each stratum of the sample (Winsorised Type Ihesidr). The deflator is calculated as the averagéfeco 2002 sub-section

level, of the price indices for their investmenésging estimated by the firms interviewed2) Forecast.
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Capacity utilisation rate, 2002-07

Table H6

(per cent)
2002 2003 2004 2005 2006 2007®
Industrial firms with 50 employees and over
Geographical area

North-West .......cccccevvveeeniiienenn. . 80.8 79.1 79.9 80.4 81.4 82.8
NOMh-East .......cccccovverriiineeiiieeenns L. 2.3 81.3 81.4 82.4 82.6 85.1
CENIIE ..veeeeeieee e 77.7 80.0 68.9 77.6 78.0 84.2
South and Islands ...........ccccceee.... 80,1 2.08 80.4 83.4 82.0 83.4

Number of employees

20 =49 i .

50 =199 i . 81.1 80.0 79.6 81.1 81.9 83.7
200 - 499 . 2.8 79.5 82.5 83.4 84.7 84.4
500 and OVer ......cccceovvveeeeniiieenns . 79.8 80.1 74.9 77.9 77.8 83.0

Branch of activity
Total manufacturing...................... 81.3 80.0 80.5 81.3 82.1 83.7
Textiles, clothing, leather, shoes 82.4 797 580 79.9 82.0 82.3
Chemicals, rubber and plastics |. 82.4 80|2 84. 84.2 85.0 84.6
Engineering ..........cccooeeiieeennns . @0. 79.8 79.6 79.8 80.7 83.8
Other manufacturing ................ 81.1 80.8 80.0 80.4 80.4 82.3
Energy and extraction................... 75.1 79.4 62.6 74.9 75.1 83.4
Share of exports

Less than one-third ...................] . 80.2 977 76.7 78.2 78.4 81.4
From one- to two-thirds ..............] 79.9 83.0 0.38 83.1 84.3 86.9
More than two-thirds ................... 82.8 81.1 81.3 82.0 83.2 84.7

Total industrial firms ...................... 80.5 79.9 78.4 80.4 80.9 83.6

(1) Forecast.
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Table 11

Construction firms: workforce and output, 2006

(per cent)
Percentage change on previous year
average workforce outptt @
2006 200 2006 200
Geographical area
North-West ......oooveeeviiiiieiieeeeeee -1.2 -1.9 0,0 -1,3
North-East ........covvveieiiiiieeieeeeen, 62 1.0 0,4 1,5
(O 1 | (= 3.7 0.9 5,0 2,0
South and Islands ............ccoeeevunnnene. 0.7 .7-0 1,0 2,5
Number of employees
20 =49 i 0.2 0.1 2,3 -1,3
50-199 ...cocoireeren. 1.3 0.0 1,2 11
200-499 ....ccovveeen. 72 0.0 1,3 8,9
500 and over 3.8 -2.8 -2,9 3,6
Total construction firms ..........coeeevieeieiiiieeiieeeeedhe 1.1 -0.3 1,2 0,8
Change in output at CUITENt PHCES...........c.ovveeeeeeeeceeeeeeee e 4.3 3.9

(1) Robust (Winsorisedneans obtained by adjusting extreme values (wititipe or negative sign) of the distribution of aai
changes in investments according to the 5th anld @&tcentile. The method takes account of the sagfsactions in each stratt
of the sample (Winsorised Type Il estimator). — @)nstant 2006 prices. The deflator is calculatedstgt. For 2007%the las
available rate of growth is assumed constant. +¢8g¢cast.

Table 12

Construction firms: public works contracts, 2006

(per cent)

Firms engaged i
public works in

N Share of public works in output

Percentage change of public wo

on previous yeaf? @

2005-2006 2006 2007 2006 200
Geographical area
North-West .......cccoovevieeniieinc 83.1 39.6 46,5 -7,6 14,6
North-East ......ccocvvevieiniiiiieen " 78.7 44.8 46,0 2,8 2,2
Centre ...oovceeiiieeieeeeenee e 83.8 45.8 45,5 55 1,2
South and Islands ......................] 81.6 2.56 63,2 -1,4 4.5
Number of employees
20 =49 i 80.4 42.0 42,8 0,1 0,2
50 =199 .o 87.0 46.2 50,7 -2,9 7.3
200 =499 ..o 96.0 57.6 56,0 14,1 7,4
500 and OVEr .......cccceeeniveenieennnen. - 93.7 51.1 58,6 -6,5 20,0
Total construction firms.................... 81.8 45.7 48,4 -0,8 6,0
Change in output at CUITENt PHERS.............cevevceceeseeceeees et eee e 2.0 9.2

(1) Robust (Winsorised) means obtained by adjustxtgeme values (with positive or negative sign}th#f distribution of annui
changes in investments according to the 5th anld @&tcentile. The method takes account of the sagfiactions in each stratt
of the sample (Winsorised Type Il estimator). — @)nstant 2006 prices. The deflator is calculdtgdstat. For 2007 the le
available rate of growth is assumed constant. +¢8g¢cast.
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Construction firms: perceived difficulties in the public

works sector, 2006
(average points}’

Table 13

Uncertainty| Uncertain | Difficulty | Difficulty )
of national Local red and delayed recruiting | obtaining Unprgﬂtable Other
tape prices
laws payment | workforce | bank loans
Geographical area
North-West .......cccooveveniieniieewnd 1.6 1.8 2.2 15 1.4 2.7 13
North-East .......c.cceeveennee 1.6 1.7 2.0 1.6 1.2 2.7 14
Centre ...ccoveeevieeinenn. 1.6 1.9 2.3 15 1.4 2.6 1.2
South and Islands 1.6 2.1 23 15 1.4 2.6 11
Number of employees
20 =49 i 1.6 1.9 2.2 15 1.4 2.7 1.3
50 - 199 17 1.8 2.1 15 1.3 2.7 11
200 — 499 17 1.8 2.2 14 1.2 2.6 11
500 and OVer.......cccocveevveennnend e 17 15 2.2 1.2 11 2.4 1.0
Total construction firms................ 1.6 1.9 2.2 15 1.3 2.7 1.3

(1) Average points: 1 = not an impediment; 2 = $mabediment; 3 = major impediment.
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Appendix C

Questionnaires






50+ employees

BANCA DITALIA

Survey of industrial firms - 2006

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and
financial variables in the industrial sector. Your co-operation is important but not compulsory and any refusal to take part will bear no
consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in
aggregate form. The firms taking part will be sent an extract of the main results of the survey. The data will be processed entirely inside
the Bank and appropriate devices will be put in place to ensure their safety and confidentiality. The only people with access to individual
data are those in charge of handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms
of Article 7 of the Decree, including the right to correct and integrate information concerning them. In charge of data handling: Head of the
Economic Research Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data handling: Bank of Italy
(Organisation Department), Via Nazionale 91, 00184 ROME , Italy.

|| PART A - General information ||

Bank of Italy codes: Branch code..... | | | |

(to be entered by BI branch)

Registered office | | | |

Tax identification number | | | | | | | | | | | | | | | | |

Name of firm ......covviiiiiiiiiinns | |

L8]
Other

Legal status

SPA SAPA SCRL SCRI SAS

for SPA (public limited company) only: Did the firm adopt a governance model other than the traditional one?

| no | | yes | & dualistic ............ monistic...........
Branch of activity - Istat Ateco2002?............ | | | | | Year founded.............. | | | | |
Listed firM...cuvevereesireeiieesieee e [ yes | | no | #  Total shareholders in firm................ | |

(1) See Central Credit Register. Nuova classificazione della clientela bancaria, 1991. (2) See ISTAT, Classificazione delle attivita
economiche. Metodi e norme, 2002.

Does the firm belong to a group?

Do the by-laws place conditions on the transfer of holdings

no
| (e.g. directors’ acceptance, pre-emptive rights

[yes |
If the firm belongs to a group (i.e. a set of firms

—

directly or indirectly controlled - through one or
more chains of control — by the same legal persons
or the same public entity):

Is the firm the parent company ?

no | « |
Name of parent company

Name of group

Nationality of group

[ ] [ 2 ] EN
: EU on New EU Rest of
talian 31-12-03 member world

Total holding of first three shareholders and relative
information

Share Type @ Natic()zr;ality Na(tal)Jre
10 |% |
20 |% |
3° |% |

(1) 1= legal person; 2= holding or sub-holding company; group
financial company; 3= bank; 4= independent financial company
(non-group); insurance company; 5= non-financial company; - (2)
1= Italian; 2= foreign. - (3) 1= public; 2= private.

Are there voting agreements between the shareholders or
agreements on the sale of holdings?
[ no |

|yes |

no

yes |

Did a transfer of direct control over the firm (or the
majority of it) take place in 20067

[ yes | [ no

If yes

Did the transfer take place:
- within the same group?

[ no | [yes |

- between relatives?

Lno |  [yes]

Changes that took place in 2006;
Split
[_no |

[yes| = | |
Name of firm that split off

Incorporation

[no ]  [yes] = | I
Name of incorporated firm
Merger
[no] [yes] = | |
Name of merged firm
Spin-off
(o] [yes] = | |

Name of firm making split
Capital contribution

[ no | [ yes |
Transfer of assets
[ no | [ yes |

Are you able to provide homogeneous data for 2005
and 2006? (see instructions)

[ no | [yes |
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|| PART B - Workforce and wages

(number) Total workforce ?tal workers Total fixed- Total non-EU
apprentices | term contracts workforce
2005 Average workforce........ccvvvvevnvennnns
Workforce at end of year................
HiriNgs .ooviiii
Terminations ....coocvviiiiiiiiiiiieaes
2006 Average workforce........ccoevveininennnns
Workforce at end of year................
HIrNgs oo
Terminations .......ccoovvviiiiiiiinnns
2007 Average workforce (projection) .......
2005 2006
Total actual hours worked by payroll employees ................
- of which: per cent overtime ................... | I . | I % | I . | I %

Total hours paid by Wage Equalisation Fund

Number of temporary work assignments
Total hours of temporary work

Wages and salaries in 2006

Workers & apprentices

Clerks & managers

General average

Total gross annual wages per capita (€)™

Minimum national contract wage®
(approximate per cent of total)

I %

|%| |

I %

(1) Includes social security and tax withheld on behalf of workers; does not include firms’ payments on behalf of INPS (National Social
Security Institute) and others. - (2) The part covered by national contract includes: minimum rates of pay, cost of living allowance, 13th
month’s pay (tredicesima ) and other additional months’ pay, meal allowance, overtime, and shift allowance.

Please indicate share of labour costs in total costs in 2006 (see instructions)

| %

investments)

PART C - Gross fixed investment in Italy (please enter amounts in € thousands; enter 0 for no

Expenditure on tangible assets

- property

- plant, machinery & equipment

- of which: for tangible assets used
- transport equipment

Total expenditure on tangible assets

Total expenditure on software, databases and

mineral exploration )

2005

2006

2007 projection

Expenditure on research and development and market analysis; design and

test production

(1) Including expenditure on original copyright of entertainment and works of literature and art.

Average annual percentage change in prices of
tangible assets purchased

| 2006/2005 |

2007/2006 projection |

............. L] L]

Average annual percentage change in prices of software,

databases and mineral exploration purchased )

I I

(1) Including expenditure on original copyright of entertainment, and works of literature and art.

Did you switch over to the new accounting criteria for investment in 2006 (the new IFRS/IAS standards)?

(answer 'no’ if you adopted the new criteria before 2006, see the instructions)
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Only to be completed by firms that took part in the previous survey.
If investment expenditure in 2006 diverged significantly (over 5% above or below) from the estimate given in the
previous survey (see annex), to what was this due? (tick one box only)

- exclusively to differences between actual and estimated purchase prices ........ccvviiiiiiiiiiiiiiiii i, [ no | [ ves
- also to differences between actual and estimated quantities purchased ............ccccoeeeeeeeeiiieeeeeeeeeee.

If you ticked the second answer, please say whether the difference in quantities purchased (plus or
minus) was due to (more than one answer possible; tick 'no’ otherwise)

- change in expectations regarding demMand .......oiiiiiiiiiiii s yes

- change in expected production costs: JEVEl yes
(8] aTel=T o =11 o) Y PP yes

- change in regulations (taxes and tax deductions for investments, financial contributions, etc.) ...............

- change in delivery times of purchased capital goods imputable to the supplier ..........ccoeeeeeeeeeiiiiieeenennnn. yes

- change in the purchase price of capital GOOAS ....iuiiiiiiiiiii e yes

- change in Self-fINANCING ..o yes

= ChANGE TN INTEIESE FALES .vvvvitieutiitieeti ettt e bttt b et b et b ekttt b bbbt bbbt e nbe et yes

- change in availability of financing: SNBIES wvvviiiiie et ittt e e e ettt et e e e e e e e e e s e e e yes

credit (subsidised or otherwise) ........coovviiiiiiiiiiiiiii e

investment originally planned for previous year and not yet completed ..........cccoiiiiiiiiiiiiiiiiic
- long-term investment planned for subsequent years brought forward ............cooiiiiiiiini o)

factors relating to the firm’s internal organisation (for given external conditions) ..........cccveviviviiiinnnnnns yes

- other (please specify) & o) yes

8

Geographical distribution of workforce and total fixed investment in 2005 and 2006 and projection for 2007:

Average workforce Total gross fixed investment
2005 | 2006 | 2007 (proj.) 2005 | 2006 | 2007 (proj.)
North-West V' ............... | | % | | % | loo | | % | | % | | %
North-East @ ................. | | % | | % | | | | % | | % | | %
Centre @ Loiivviiiiiiiiine, | | % | | % | | | | % | | % | | %
South and Islands ™ ....... | | % | | % | | | | % | | %] | %
TOtalveiiireeee e | 100 |%| 100 |%| 100 |% | 100 |%| 100 |%| 100 |%
|

Same region @ ........... | | % | | % | | % | % | | % | | %

(1) North-West = Piedmont, Valle d’Aosta, Lombardy and Liguria. - (2) North-East = Veneto, Trentino-Alto Adige, Friuli Venezia Giulia and
Emilia Romagna. - (3) Centre = Tuscany, Umbria, Le Marche and Lazio. - (4) South and Islands = Abruzzo, Molise, Campania, Puglia,
Basilicata, Calabria, Sicily and Sardinia. - (5) Same region as the location of the registered office.

|| PART D - Production capacity ||
| 2006/2005 | 2007/2006 projection |

Percentage change in production Capacity............ccooevvuuennns | | | | % | | | | %
(production capacity is the maximum output obtainable with plant operating at full capacity, without altering the
organisation of work shifts)

| 2006 | 2007 projection |

CapACIty ULIISALION 1.eeviievvvriiieieee e e eeitiee e e e e e s s s et e e e e e e s e s eibbbeeeeeeas | | | | % | | | | %
(actual output as a percentage of maximum obtainable output)
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|| PART E - Turnover, prices and operating result ||

Turnover (€ thousand) 2005 2006 2007 (proj.) 2007/2006 (proj.) ‘
Turnover from sales of goods & services in year | | | | %
- of which: exports ......cooviiiiiiiiii (a)

(turnover 2007/2006-1)*100

| 2006/2005 | 2007/2006(proj.) |

Average annual percentage change in prices of goods (b)
and services sold (Italy and abroad) .............oeeeeeeeeeenennnnn. | | | | % | | | | %

The projected percentage change in 2007 on 2006 in turnover, adjusted for the percentage change in prices, is
approximately (sign and percentage change)
(I S I (a) - (b)

Please indicate a range around this figure, i.e. provide a forecast of minimum and maximum turnover, adjusted for the
change in prices.
Min. (sign and % change) |

| | % Max. (sign and % change) | | | | %

Regarding turnover from sales of goods and services, please indicate for 2006 the change in average prices and the level of
prices on foreign markets compared with Italy.

Assuming the average price in euros for

Percentage change in average selling |your main product line on the domestic

prices in euros market to be 100 in 2006, what is the

2006/2005 average price in euros for the same

products on the following markets?

TEQIY e u | | | | |% | 1 | 0 | 0 |
ABFOA ... L L e T
of which: EUro area.................. u | | | |, |% | | | |
USA - Canada ............... u | | | | |% | | | |
ChING. e L L e T

Exporting firms only
Assuming your export turnover in 2006 to be 100, how much did you export to the following countries or areas?

Euro area | | | | % USA - Canada | | | I % China | | | | %

P Please describe the firm’s operating result for 2006........... large profit moderate profit

broad balance moderate loss large loss
|| PART F - Financing ||

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like to
borrow more from banks Or Other |ENAEIS ... ... e e e eeas | yes | | no
If yes, please say:
« whether the firm would be willing, at present, to pay a higher rate of interest or even
to accept worse terms and conditions in order to bOrrOW MOre..........ccvvvvvveeeveeeeeieeeeeeeeeens [ no | [ yes |
. why do you think the firm has not been able so far to borrow as much as it would like?
(only one answer possible)
- no banks or other lenders have been contacted for that purpose because it is assumed they
will answer no to any request for more financing [ no | [ ves |

- no banks or other lenders have been contacted yet for other reasons [ no | [ yes |

- the lenders that have been contacted are not willing to increase the volume of lending to the
FIETTY ettt ettt ettt ettt et eee ettt tete—e———eenttea—————————————ttettttt.—————————— [ no | ['ves |

) Source of finance
2005 2006 2007 projection

Cash flow® (+/-) (€ thousands) .................. | || || | | || ] | | |

(1) Please use the minus sign (‘=) in case of negative cash flow. For the definition of cash flow, see the instructions.
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For each of the following items, please say if there is any change with respect to the amounts outstanding at end of the

preceding year and indicate how much.

(for a negative change please write: 1=over -20%, 2=from -20% to -1.1 %, 3=from -10% to -5.1%, 4=from -5% to -0.
%, for a positive change please write: 5=from 0.1% to 5%, 6=from 5.1% to 10%, 7=from 10.1% to 20%, 8=over 20%)

2006

2007 projection

Equity capital® no | yes |@= |

of which: private equity funds® no | yes I & |

Bonds and other medium/long-term securities®

no yes|@=|

Other®

I
I
no yes|@=| |
I

no yes|@=| |

Bank borrowing

no | yes | & | |
no | yes | & | |
no | yes | & | |
no | yes | & | |
no | yes | & | |

(1) Please consider only changes due to issues and redemptions of capital equities. Changes are negative in the case of redemptions. - (2)
Minority stakeholders in unlisted firms that generally participate actively in the firm’s management. - (3) Changes are negative for firms

that overall reimburse bonds and/or securities.

|| PART G - Competitiveness and productivity

Where are your main competitors 10Cated?.....c.ovviiiiiiiiiii i |

(1=same region of Italy; 2=other regions, 3=Euro-area countries; 4=other European countries; 5=USA - Canada;

6=China; 7=other)

How would you describe your present overall position in relation to your main competitors?...........ccoovviiiinnnnne. |

(1=very weak; 2=weak; 3=equal; 4=strong, 5=very strong)

Do you have internal indicators of productivity?
If you answered yes to the previous question

[yes |

[ no

I

I %

I please indicate the percentage change in average labour productivity from 2005 to 2006

|| PART H - Corporate strategy (firms set up before 2000)

Regarding your product range, please indicate the main goods produced now compared with 2000

(1=similar products, from the same sector; 2=different products, but from a related sector; 3=very different products,

from a completely different sector)

Did the firm purchase patents from other firms in 2000-20067? ..........ccevriervrrerreeeeessiiirreeeeeesssseisneens [ yes | [ no
If the firm belongs to a group and the answer to the previous question is yes, please indicate
what percentage of these patents was purchased from firms in the same group .............coveuees | | | %
I/ Please indicate the percentage of turnover from the following: 2000 2006

products under own trademark ..........ccovveevveeirreessssiiennns | | | | % | | | | %
products With N0 trademMark..........eeeveeeeeeieiiiriiieeeesssseinenes | | | | % | | | | %
manufacture under licence of other trademarks................... | | | | % | | | | %
L] RSP SPP |10 |0 |% | 1] 0] o0 |%

In 2000-2006 did you produce goods and services abroad? (through ownership/control of foreign firms, ownership of
local production units Without SEPArate 18Jal SLALUS) ......cceeeeeeeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeeeseesesssssseeaens [ yes | [ no

Please state the activity, number of employees and turnover of owned/controlled firms or foreign

production units

Year Main activity Employees abroad Turnover abroad (€ thousand)
p1010 0 IO |
2006....cuiiiieeeeeeeeeeiiene |

(1) 1=production; 2=design, research or similar; 3=selling, technical assistance or similar.

What role did the following factors play in

our decision to internationalise your activity (V?
- favourable legislation and taxation |

- lower cost of labour

- other (please specify) &

- proximity of sales markets

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable.

Please name the 3 countries in which you have the greatest presence (in terms of number of employees in the year)

2000 1 |2| |3| 2006 1| |2|

| 3]

—
L

.
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In 2000-2006 have you entered into major collaboration agreements with foreign firms?

[yes | [ no

Year

Commercial agreements

Technical/production
agreements

Joint R&D activities

Area® @
no | yes @=|

Area® @
no | yes @=|

Area® @
no | yes @=|

no | yes @=| |

no | yes @=| |

no | yes @=| |

(1) Please indicate the location of the firms. - (2) 3=Euro-area countries; 4=other European countries; 5=USA-Canada; 6=China; 7=other.

/.Which of the following statements best describes your firm’s behaviour in 2000-20067 .........cccooviviviiiiiiiiininnnas I:l
(1=no change of strategy; 2= change of strategy, mainly involving substantial changes in the range of products, 3=
change of strategy, mainly by increasing investment in own trademark; 4= change of strategy, mainly by acquiring a
presence abroad)

Finally, do you think turnover in 2006 has been influenced more by your strategy than by the trend

OF BEIMBNA? et et [ ves | [ no |
|| PART I - Governance and size ||
Is your firm owned by a natural person or by a controlling family?...........ccooiiiiiiiii [ yes | [ no

If yes, is the Managing Director (the person running the firm)

1=the person or a member of the family that owns or controls the firm; 2=a manager recruited from outside the

firm; 3=a manager chosen from within the firm?

L1

¥ Please give the following information about the MD (:

Nationality

LI

Sex: I_I

Age |

Qualification®:; |

(1) In the case of firms not run by a person or family, enter the details of the CEO . - (2) 1=Italian, 2=Euro area, 3=Rest of the world. - (3)
1=Male; 2=Female. - (4) 1=primary and middle school; 2=senior school; 3=university degree (BA or over); 4= post-graduate management
course of 3 months or more at Italian or foreign university; 5=other post-graduate qualification.

Do you think the firm’s present size is adequate compared with that of competitors?

(1=no, the firm is too small; 2= no, the firm is too large; 3=yes, the firm’s size is adequate)

a) If the answer is ‘too small’, indicate the main impediment to growth (one answer only)

= Tol e ) 8 18] T PP
(=Y = 1 T a a1 o T TR o]l f=Ta I = o 1
insufficient managerial or organisational resources

other (please specify) &

b) If the answer is ‘too small’ and you have ticked ‘lack of funds’ as the reason, please explain by distributing
100 points among the following options

difficulty or unwillingness to resort to banks or the bond market

difficulty introducing new shareholders or resorting to a private equity fund or the share market

unwillingness to introduce new shareholders or resort to a private equity fund or the share

market for fear of loss of control or interference

other (please specify) &

L 1 OO P TSRO PUPRROOPPRI | 1 | 0 | 0 |
If the answer is ‘too small’, have you in the past 10 years passed up a real opportunity to
expand (e.g. by buying Up @nNOther fiFM)?......uiiiiiiiiiiiiiiiie ettt [ no | [ ves |
In the past 10 years, have you ever rejected an offer to buy the firm?
(regardless of your opinion regarding the fiIrM’S SIZE) .......cciiiievirrreiieieeeeeiiiiieiereeeesssesbreereeeesssens [ no | [ yes |
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|| PART J - Real assets, human resources and software ||

Compared with competitors, does your existing stock of machinery and equipment use sufficiently

AAEGUALE TECNNOIOGY? +eveeeeeeeeeeeeeee et e et e e e et e e et e e e ettt eeeeeeeeeeeeeeeeeeeeeee e e e e e rereeeeereeeeeeeeeeeeees [ no | [ yes
If not, what is the reason?
- difficulty adapting existing production processes and organisation to new techniques .......... | no | | yes |
- impossible to exploit new machinery fully because of the scale of production...................... | no | | yes |
- other (please specify) < | no I | yes I
Aease indicate the percentage of graduate staff in your total average workforce in 2006 | | | | %
When recruiting university graduates on their first or second job, how much importance do you assign to the following
criteria ;
- place of Origin..o.vvvviii I - psycho-attitudinal profile...........c.cocvininnnn. |
- work experience, if any ......ccocoeviiiiiiiiinen, | - post-graduate qualification® ...................e. |
- reputation of UNIVErsity @atteNdEd ......ocoviiieiiii i e |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable. - (2) Including 5-year university degree,
old-style university degree, Italian MA or PhD, foreign MA or PhD.

Does your firm have ERP management SOftWare? (S€€ iNSErUCLIONS) c..vvvvvrveeessiiiiisieereeeesssseiiiseeeeeeesesans [ no | [ yes |

|| PART K - Electricity supply (except electricity producers and suppliers) and professional services ||

Please indicate the cost of electricity as a proportion of total costs in 2006 (see instructions) .. | | |,| I %
How important were the following considerations when choosing your present supplier ? ()
- economical price | - good terms of payment - quality of service |
- other (please specify) & |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable..

Is your principal electricity supplier still the former monopoly ROIAEr?..........vvvveeeeeeieieieeeeeeeeeeeeeeeens [ ves | [ no |

Please provide the following information for each of the following professional services in 2006

If the answer to the previous question is no, please
Were the services provided indicate
mainly by employees of the | the cost as a percentage of )
firm? total costs in 2006 whether a fixed fee was
(see instructions) charged
Legal SErviCes .....vvvvrreeeeeeeeunnne. & | | |, | % | yes | | no |
BOOKKEEPING vvvvvveeeeeeeeeeeeeeeeeens & | | |, | % [ yes | [ no |
Engineers & architects.............. & | | |, | % [ yes | [ no |
Other professional services ....... & | | |, | % [ yes | [ no |
Total ......ovvvviiiiiiiiiiiiiiiiiiiiiaanns yes & | | |, | % | yes | | no |

| PART L - Trade credit and trade debt |

Trade credit (Please indicate average for 2006)
| Amount of trade credit @ (€ thousands) ........................ Average duration of contract in days

| Composition of trade credit by type of contract/effective terms of payment |

net terms® % paid by deadline %
two-part terms® % paid over deadline % = average delay in days

Total credit 1 0 0 % Total credit 1 0 0 %
Trade debt (Please indicate average for year)
| Amount of trade debt® (€ thousands) Actual average duration in days

(1) Average yearly amounts outstanding. Includes any provision for diminution in value of trade credit. - (2) The purchaser was given an
extension of payment at no additional cost and was not offered any discount for early payment (for example, 10 days instead of 40 days
after delivery). - (3) The extension of payment entailed a cost for the purchaser, in the sense of forgoing a discount or a complimentary
offer and/or of having to pay a higher price or a rate of interest. - (4) Average yearly amount outstanding.

How would you rate the effort involved in completing the questionnaire? modest | average large excessive

Comments:
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BANCA DITALIA [ empiores

Survey of industrial firms - 2006 —

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and
financial variables in the industrial sector. Your co-operation is important but not compulsory and any refusal to take part will bear no
consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in aggregate
form. The firms taking part will be sent an extract of the main results of the survey. The data will be processed entirely inside the Bank and
appropriate devices will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in
charge of handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the
Decree, including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic Research
Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data handling: Bank of Italy (Organisation Department),
Via Nazionale 91, 00184 ROME , Italy..

PART A - General information ||

Bank of Italy codes: Branch code..... | | | | Firm COde vovvvveeeeeeeeeeeeeeeeenn, | |
(to be entered by BI branch)
Registered office | | | | Type (sub-group)®............. | | | |
Tax identification number | | | | | | | | | | | | | | | | |
Name of fiFm ........ccccceeeinnnnnns | |
Legal status................... [ 1] [ 2] [ 3] [ 4 ] [ 5 ] [ 6 ] [ 7 ] [ 8 ]
SRL SPA SAPA SCRL SCRI SAS SNC Other

for SPA (public limited company) only: Did the firm adopt a governance model other than the traditional one?

| no | |yes| & dualistic............ I:I monistic ............ I:I

Branch of activity - Istat Ateco2002? ............. | Year founded.............. | |

Does the firm DEIONG t0 @ GFOUP ... ....uuuuuuiiiiiiiiiiietitiieteeieeaeaeeeaeaaeaarrrrerrrrrrrrrr—r.—————————————————. [ yes | [ no
If the firm belongs to a group (i.e. a set of firms directly or indirectly controlled - through one or more chains of
control — by the same legal persons or the same public entity)

Is the firm the parent

COMPANY?..iiiiiiiiiiiiiieans yes no &
Name of parent company
NAME OF GFOUP .....vvvvtiiiiiieeeeeietiteeee e e e e e s e et rae e e e e e s s eaareees | |
Nationality of group
Italian Other EU on 31-12-03 New EU member Rest of world
¥ Was the firm involved in extraordinary operations in 200672 .....................cccovviiiieeeesiiiiiiiiieeeeeesins [ yes | [ no
If yes, are you able to provide homogenous data for 2005 and 2006? (see instructions) ........... | yes I | no I

(1) See Centrale dei Rischi. Nuova classificazione della clientela bancaria, 1991. - (2) See ISTAT. Classificazione delle attivita economiche.
Metodi e norme, 2002.

|| PART B - Workforce and wages ||

Total workforce | Total workers | Total fixed- Total non-EU

(number) .
& apprentices | term contracts| workforce

2005 Average workforce.........oovvvevnvninnnns
Workforce at end of year
Hirings .......coovveee.
Terminations

2006 Average workforce.........ovvvvnvnnnnnn.
Workforce at end of year
HIFINGS oo nae e
Terminations .......ccoovvviiiiiiinns

2007 Average workforce (projection) .......

Total actual hours worked by payroll employees ................

- of which: per cent OVErtime ............ccevvvvveireeesseiiiveenennss | | |.1 | % | | | .1 | %

80



Wages and salaries in 2006 Workers & apprentices| Clerks & managers General average
Total gross annual wages per capita (€)™

Minimum national contract wage (€)?® | | | |o| | | | || | | | |%
(approximate per cent of total)

(1) Includes social security and tax withheld on behalf of employees; does not include company payments on behalf of INPS and other
social security institutes. - (2) The part covered by national contract includes minimum rates of pay, cost-of-living allowance, 13th
month’s pay (tredicesima) and other additional months’ pay, meal allowance, overtime, and shift allowance.

Please indicate share of labour costs in total costs in 2006 (See InSructions) .........cccouvveeviieennnnnnn, | | | | %

PART C - Gross fixed investment in Italy (please enter amounts in € thousands; enter 0 for no
investments)

2005 2006 2007 projection

Total expenditure on tangible assets' .....
- of which: property ......ccooviiiiiiii

Total expenditure on software, databases
and mineral exploration® .........................

(1) Tangible assets include property, plant, machinery and equipment and means of transport. - (2) Includes expenditure on original
copyright on entertainment and works of literature and art.

|| PART D - Turnover and operating result ||

Turnover (€ thousands) 2005 2006 2007 projection
Turnover from sales of goods & services in year

- of which: for export........cocoiiiiiiiiiiiiiins

| 2006/2005 | 2007/2006 projection |
Average annual percentage change in prices of
goods and services sold (Italy and abroad)...... | | | | |.1 | % | | | | | | %

Regarding turnover from sales of goods and services, please indicate for 2006 the change in average prices and the level of
prices on foreign markets compared with Italy.

If the average price for your main product
Percentage change in average selling |line on the domestic market is €100 in

prices in euros 2006, what would it be for the same
2006/2005 products on the following markets?

TERIY oo L e 1|0 o|

e R L e ]

Please describe the firm’s operating result for 2006 ............. large profit moderate profit

broad balance moderate loss large loss

| PART E - Trade credit and trade debt |

Trade credit (Please indicate average for 2006)
Amount of trade credit® (€ thousands) ......................... I Average duration of contract in days ... I

Composition of trade credit by type of contract/effective terms of payment:

net terms® | | | | % paid by deadline | | | | %
two-part terms® | | | | % paid over deadline | | | | % < average delay in
Total............. | 1] 0] 0 | % Totaleoeoioeeennnn, l1]0] 0 |% days

Trade debt (Please indicate average for 2006)
Amount of trade debt™® (€ thousands) ........................... Average actual duration in days......... |

(1) Average yearly amounts outstanding. Includes any provision for diminution in value of trade credit. - (2) The purchaser was given an
extension of payment at no additional cost and was not offered any discount for early payment (for example, 10 days instead of 40 days
after delivery). - (3) The extension of payment entailed a cost for the purchaser, in the sense of forgoing a discount or a complimentary
offer and/or of having to pay a higher price or a rate of interest. - (4) Average yearly amount outstanding.
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|| PART F - Financing ||

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like to
bOrrow mMore from banks OF OthEr IENAEIS . ......uvviiiieeiiiiciireiieeeee e s s ettt e e e e e e s s eeb e e e eessssebbbbaeneeeas [ yes | [ no
If yes, please say:
. whether the firm would be willing, at present, to pay a higher rate of interest or even
to accept worse terms and conditions in order to DOrFOW MOFE........uvvveiiieeeesieiiiieeeeeesssians [ no | ['yes |
. why do you think the firm has not been able so far to borrow as much as it would like?
(only one answer possible)
- no banks or other lenders have been contacted for that purpose because it is assumed they
will answer no to any request for more financing [ no | [ yes |

- no banks or other lenders have been contacted yet for other reasons [ no | ['ves |

- the lenders that have been contacted are not willing to increase the volume of lending to the
L [ no | [ yes |

|| PART G - Competitiveness and productivity ||

Where are your main competitors 10Cated? ............c.eeeiiiiiiuriieeeeeeeeeeiiiieeeeeee s e e eetrareeeeeeeeans | | | || |
(1=same region of Italy; 2=other regions; 3=Euro-area countries; 4=other European countries; 5=USA-Canada,; 6=China;
7=other)
How would you describe your present overall position in relation to your main competitors?............ccovviiiiiiininnns |
(1=very weak; 2=weak; 3=equal; 4=strong, 5=very strong)
Do you have internal indicators of PrOAUCEIVIEY? ...........uuueeeeieeeeeee e eneeeeeeeeeeneennnnennnnnnnes [ yes | [ no
If you answered yes to the previous question,
please indicate the percentage change in average labour productivity from 2005 to 20067? I | | | |°/0

/ || PART H - Corporate strategy (firms set up before 2000) ||

Regarding your product range, please indicate the main goods produced now compared with 2000 ....................

(1=similar products, from the same sector; 2=different products, but from a related sector; 3=very different products,
from a completely different sector)

Did the firm purchase patents from other firms in 2000-20067.........uuuuueeeeeeneeeeneeneeeeeennnnnnes [ yes | [ no
If the firm belongs to a group and the answer to the previous question is yes, please indicate
what percentage of these patents was purchased from firms in the same group?.........c.cocvvvininnn. | | | %
”Please indicate the percentage of turnover from the following: 2000 2006
products under own trademark .........cceoeveeveveeirreessssiiinnnnns | | | | % | | | | %
products With N0 trademark..........eeeveeeeevieiieriiieieeesseeinenes | | | | % | | | | %
manufacture under licence of other trademarks................... | | | | % | | | | %
TOLAL..cuiiiiiie e |10 |0 |% | 1] 0] o0 |%
In 2000-2006 did you produce goods and services abroad? (through ownership/control of foreign firms, ownership of
local production units without separate legal Status) ................ccuuueiiiiiiiiiiiiiiiiiiiiiiiii [ ves | [ no

Please state the activity, number of employees and turnover of owned/controlled firms or foreign production units
Year Main activity Employees abroad Turnover abroad (€ thousand)

2000, I
2006...cciiiiiiiiii I

(1) 1=production; 2=design, research or similar; 3=selling, technical assistance or similar.

What role did the following factors play in your decision to internationalise your activity? ¢
- favourable legislation and taxation ...... | - lower cost of labour | - proximity of sales markets |

- other (please specify) & |_|

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable.

Please name the 3 countries in which you have the greatest presence (in terms of number of employees in the year)

/.zooo 1 |2| |3| 2006 1| |2| |3| |
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In 2000-2006 have you entered into major collaboration agreements with foreign firms?

[yes | [ no

Year Commercial agreements Tech;\éizléﬁqrggtusctlon Joint R&D activities
Areat @ Area™ (@) Area™ @
2000, i no | yes | & | no | yes | & | no | yes | & |
2006...cciiiiiiiiiii no | yes | & | | no | yes | & | I no | yes | & | |

(1) Please indicate the location of the firms. - (2) 3=Euro-area countries; 4=other European countries; 5=USA-Canada; 6=China; 7=other.

(1=change of strategy; 2= change of strategy, mainly involving substantial changes in the range of products; 3=
change of strategy, mainly by increasing investment in own trademark, 4= change of strategy, mainly by acquiring a
presence abroad)

Finally, do you think turnover in 2006 has been influenced more by your strategy than by the trend
Lo =TT KRR [ yes | [ no |

|| PART I - Governance and size ||

Is your firm owned by a legal person or owned or controlled by a family?........c.cocveiiiiiiiiiiiininns [ yes | [ no

If yes, is the Managing Director (the person running the firm) |
1=the person or a member of the family that owns or controls the firm;, 2=a manager recruited from outside the
firm; 3=a manager chosen from within the firm?

Please give the following information about the MD )

Nationality® Sex® | Age | Qualification® |

(1) In the case of firms not run by a person or family, enter the details of the CEO . - (2) 1=Italian, 2=Euro area, 3=Rest of the world. - (3)
1=Male; 2=Female. - (4) 1=primary and middle school; 2=senior school; 3=university degree (BA or over); 4= post-graduate management
course of 3 months or more at Italian or foreign university; 5=other post-graduate qualification.

Do you think the firm’s present size is adequate compared with that of competitors?
(1=no, the firm is too small; 2= no, the firm is too large; 3=yes, the firm’s size is adequate) |:|

a) If the answer is ‘too small’, indicate the main impediment to growth (one answer only)

= Tol Qe ) 8 18] T PP PP
(=Y = 1 T a a1 o T TR o]l f=Ta I = o1

insufficient managerial or 0rganisational FESOUICES .......iuiiiiiiiit e e s e e nenes

other (please specify) &

b) If the answer is ‘too small’ and you have ticked ‘lack of funds’ as the reason, please explain by distributing
100 points among the following options

difficulty or unwillingness to resort to banks or the bond market ............ccoeeeeeieeeiiiieeieee, | | | I

difficulty introducing new shareholders or resorting to a private equity fund or the share market | | | I

unwillingness to introduce new shareholders or resort to a private equity fund or the share
market for fear of 10SS Of CONLIOl OF INTEITEIENCE ... . e.iiiieerrriiieeeeeeeseetreeee e e e e e e e e e e e e e e s s s eareeees | | | |

other (please specify) € | | |
L1 | PP OPP PP | 1 | 0 | 0 |

If the answer is ‘too small’, have you in the past 10 years passed up a real opportunity to
expand (e.g. by bUYING UP @NOLNET fIFM)? . .uuuuuiiiiieeiiiiitireeieeeeessssessbreereeeesssesssbberseeessssesrbreeeeeeas [ no | [ yes |

In the past 10 years, have you ever rejected an offer to buy the firm?
(regardless of your opinion regarding the firm’s Size) ......civiiiiiiiiiiiii [ no | [ ves |
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|| PART J - Real assets, human resources and software ||

Compared with competitors, does your existing stock of machinery and equipment use sufficiently

Adequate tECNNOIOGY ? .ottt [ no | [ yes
If not, what is the reason?
- difficulty adapting existing production processes and organisation to new techniques .......... | no | | yes |
- impossible to exploit new machinery fully because of the scale of production...................... | no | | yes |
- other (please specify) < | no I | yes I

/8

Please indicate the percentage of graduate staff in your total average workforce in 2006 | | | | %

When recruiting university graduates on their first or second job, how much importance do you assign to the following
criteria?®

- place of origin....cooveiiiiii | - psycho-attitudinal profile............ccooevieiinns |

- work experience, if any .....ccovvviveiiineiineiiinnnnns | - post-graduate qualification® ..................... |

- reputation of university attended .........coiiiii |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable. - (2) Including 5-year university degree,
old-style university degree, Italian MA or PhD, foreign MA or PhD.

Does your firm have ERP management SOftWare? (SEE iNSErUCHIONS) ..vu.uuuuuueueeeeeeeeenns [ no | [ yes |

|| PART K - Electricity supply (except electricity producers and suppliers) ||

Please indicate the cost of electricity as a proportion of total costs in 2006 (see instructions) .. | | I . | I %
How important were the following considerations when choosing your present supplier? (!
- economical price | - good terms of payment - quality of service |
- other (please specify) < |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable.

Is your principal electricity supplier still the former MonopPoly NOIAEI? .........ovvveeeeeeieeeeeieeeeeeeeeeeee e, [ ves | [ no |
How would you rate the effort involved in completing the questionnaire? modest | average ‘ large ‘ excessive ‘
Comments:
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BANCA DITALIA [ v
Survey of service firms - 2006 = —

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and
financial variables in the services sector. Your co-operation is important but not compulsory and any refusal to take part will bear no
consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in aggregate
form. The firms taking part will be sent an extract of the main results of the survey. The data will be processed entirely inside the Bank and
appropriate devices will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in
charge of handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the
Decree, including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic Research
Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data handling: Bank of Italy (Organisation Department),
Via Nazionale 91, 00184 ROME , Italy.

PART A - General information ||

Bank of Italy codes: Branch code..... | | | | Firm code ....ccoovviviiiiiiiinnnns | |
(to be entered by BI branch)
Registered office | | | | Type (sub-group)®............. | | | |
Tax identification number | | | | | | | | | | | | | | | | |
Name of firm ....cooevvvveiiiiiiiiieeeen, | |
Legal Status.......ccveeeeennnen.. | | | | | | | | | |
Public company SRL SPA SAPA SCRL SCRI SAS SNC Other

for SPA (public limited company) only: Did the firm adopt a governance model other than the traditional one?

| no I Iyesl & dualistic ............ monistic...........

Branch of activity - Istat Ateco2002? ............ | | | | | Year founded.............. | | | | |

Does the firm BEIONG t0 @ GrOUP? .........coiiiiiiiiiiiiiieeee e e s e ettt tie e e e e e s s ettt e e e e e e s s s s et b baeeeeeeesseans [ yes | [ no
If the firm belongs to a group (i.e. a set of firms directly or indirectly controlled - through one or more chains of
control - by the same legal persons or the same public entity)

Is the firm the parent company? .. | yes | [ no | &

Name of parent company
Name of GroUP.........cooiiiiiii e |

[ L] [2] =] [ ]

Nationality of group

Italian Other EU on 31-12-03 New EU member Rest of world
Was the firm involved in extraordinary operations in 200672 .....................coevvvviieeieverrrrinirnnernin.. [ yes | [ no
If yes, are you able to provide homogenous data for 2005 and 20067 (seeinstructions) ............. | yes I | no I

(1) See Centrale dei Rischi. Nuova classificazione della clientela bancaria, 1991. - (2) See ISTAT. Classificazione delle attivita economiche.
Metodi e norme, 2002.

PART B - Workforce and wages ||

(number) Total workforce | Total workers | Total fixed- Total non-EU
& apprentices | term contracts| workforce

2005 Average workforce........cocvvvvivnennnne.
- of which: part-time......................
Workforce at end of year-................

Hirings ...........
Terminations

2006 Average workforce......
- of which: part-time
Workforce at end of year................

HirNgS .o
Terminations ......covviviiviiiiiiiiiee e

2007 Average workforce (projection) .......

2005 2006
Total actual hours worked by payroll employees ................
- of which: per cent OVertime ..........cccccceeeveevviivvveneeeeeennns | | |.] | % | | || | %
Number of temporary work assignments..........ccvevvvieiieinnnnns
Total hours of temporary work
Cost of freelance collaborators'? (% of total cost of
PAYIOI €MPIOYEES) .. vvviiieeeeeiiiieeeiiee e e e e e e ee e | | || | % | | |.] | %

(1) The item includes collaboration contracts, occasional freelance contracts (with VAT) and project contracts.
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Wages and salaries in 2006

Workers & apprentices

Clerks & managers

General average

Total gross annual wages per capita (€)™

Minimum national contract wage (€)®
(approximate per cent of total)

I %

I %

I %

(1) Includes social security and tax withheld on behalf of employees; does not include company payments on behalf of INPS and other
social security institutes. - (2) The part covered by national contract includes minimum rates of pay, cost-of-living allowance, 13th
month’s pay (tredicesima) and other additional months’ pay, meal allowance, overtime, and shift allowance.

Please indicate share of labour costs in total costs in 2006 (see instructions)

| %

PART C -
investments)

Gross fixed investment in Italy (please enter amounts in € thousands,; enter 0 for no

2005

2006

2007 projection

Total expenditure on tangible assets”

- of which: property

Total expenditure on software, databases and
mineral exploration®

Average annual percentage change in prices of
tangible assets purchased

| 2006/2005 |

2007/2006 projection

Average annual percentage change in prices of software,

databases and mineral exploration purchased®

(1) Tangible assets include property, plant, machinery and equipment and means of transport. - (2) Includes expenditure on original

copyright on entertainment and works of literature and art.

Did you switch over to the new accounting criteria for investment in 2006 (the new IFRS/IAS standards)?

(answer 'no’ if you adopted the new criteria before 2006, see the instructions)

Geographical distribution of workforce and total fixed investment in 2005 and 2006 and projection for 2007

Average workforce

Total gross fixed investment

2005 | 2006 | 2007 (proj.) 2005 | 2006 | 2007 (proj.)

North-West © .............. | | % | | % | | | | % | | % | | %
North-East® ......ccccceuun. | | % | | % | | | | % | | % | | %
Centre ® .., | | o | | % | | | | % | | % | | %
South and Islands ® ....... | | % | | % | | | | % | | %] | %
TOtal veveeeeeeeeeeeeeeeeeeeeeeen, | 100 |%| 100 |%| 100 |% | 100 |%| 100 |%| 100 |%
Same region ® ........... | | % | | % | | | | % | | % | | %

(1) North-West = Piedmont, Valle d’Aosta, Lombardy and Liguria. = (2) North-East = Veneto, Trentino-Alto Adige, Friuli Venezia Giulia

and Emilia Romagna. - (3) Centre =

Tuscany, Umbria, Le Marche and Lazio. - (4) South and Islands =

Puglia, Basilicata, Calabria, Sicily and Sardinia. — (5) Same region as the location of the registered office.

Abruzzo, Molise, Campania,

PART D - Turnover, prices and operating result

Turnover (€ thousand)

Turnover from sales of goods & services in year

- of which: exports ")

(1) Sales to non-residents within the country.

Average annual percentage change in prices of
goods and services sold (Italy and abroad)

Please describe the firm’s operating result for 2006 .

2005 2006 2007 projection
% LT | %
| 2006/2005 | 2007/2006 projection
| I N R | | | | 1%
............ large profit moderate profit
broad balance moderate loss large loss
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|| PART E - Financing ||

A

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like to
borrow more from banks OF OThEr IENAEIS .....uuvvviiieeiiiiiiiriiiieeee e s s ettt e e e e e e e s e bt esee s s s s ebbbbaeaeeeas [ yes | [ no

If yes, please say:
. whether the firm would be willing, at present, to pay a higher rate of interest or even
to accept worse terms and conditions in order to DOrFOW MOFE........uvveviieeeeeiieiiiieeeeeeessins [ no | [ yes |
 why do you think the firm has not been able so far to borrow as much as it would like?
(only one answer possible)
- no banks or other lenders have been contacted for that purpose because it is assumed they
will answer no to any request for more financing [ no | [ yes |

- no banks or other lenders have been contacted yet for other reasons [ no | ['ves |

- the lenders that have been contacted are not willing to increase the volume of lending to the
FIE T ettt ettt e ettt e eeeeeeeeeeee ettt ————————tte————————————————erttettttrr——————— [ no | [ ves |

Source of finance

2005 2006 2007 projection
Self-financing® (+/-) (€ thousands).............. | | | | || | | | 1] | | |

(1) Please use the minus sign (*-") in case of negative self-financing. For the definition of self-financing see the instructions.

For each of the following items, please say if there is any change with respect to the amounts outstanding at end of the
preceding year and indicate how much.

(for a negative change please write 1=over -20%, 2=from -20% to -1.1 %, 3=from -10% to -5.1%, 4=from -5% to -O0.
%, for a positive change please write 5=from 0.1% to 5%, 6=from 5.1% to 10%, 7=from 10.1% to 20%, 8=over 20%)

2006 2007 projection
EQUIty Capital™ oooeieee oo [ no [ yes| & | | [ no [ yes |+ | |
of which: private equity funds® .........cccccceiieuiiiinnnnnnn, [ no [ yes | < | | [ no [ yes |+ | |
Bonds and other medium/long-term securities® .............. [ no [ yes | < | | [ no [ yes |+ | |
OLNEr®) Lo [ no [ yes| < | | [ no [yes |+ | |
BanK DOMTOWING wovvvieeiiiicitrteiiieeeeesseiittete e e e e e e s s esireeeeeeeas [ no [ yes| < | | [ no [yes |+ | |

(1) Please consider only changes due to issues and redemptions of capital equities. Changes are negative in the case of redemptions. - (2)
Minority stakeholders in unlisted firms that generally participate actively in the firm’s management. - (3) Changes are negative for firms
that overall reimburse bonds and/or securities.

|| PART F - Competitiveness and productivity ||

Where are your main COMPetitors 10CAtEA? .............ccevuuviiiieeeeieieiiiiieeee e e e e eiarraeeeeee e e e eeaeees | | | | |
(1=same region of Italy; 2=other regions; 3=Euro-area countries; 4=other European countries; 5=USA-Canada;
6=China; 7=other)

How would you describe your present overall position in relation to your main competitors?..........cccoevvviiiennnne. |
(1=very weak; 2=weak, 3=equal; 4=strong; 5=very strong)

Do you have internal indicators of PFOAUCHIVIEY? ...........ccooiiiiuiriiiiieeeiiiiiiiiiieeeeesssesrreieeeeesssens ['ves | [ no
If you answered yes to the previous question,
please indicate the percentage change in average labour productivity from 2005 to 2006 I | | | |°/o

2

| PART G - Corporate strategy (firms set up before 2000) ||

In 2000-2006 did you produce goods and services abroad? (through ownership/control of foreign firms, ownership of

local production units without SEPArate 18gal SLAtUS) ........ccceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeseseeseeeeenns [ yes | [ no |
Did you enter into major collaboration agreements with foreign firms in 2000-2006? [yes | [ no |
Which of the following statements best describes your firm’s behaviour in 2000-20067 .........cccvvvvvriiieriiiiriiiirsiaisnnnns :I

(1= no change of strategy, 2= change of strategy, mainly involving substantial changes in the range of products; 3=
change of strategy, mainly by increasing investment in own trademark, 4= change of strategy, mainly by acquiring a
presence abroad)

Finally, do you think turnover in 2006 has been influenced more by your strategy than by the trend
OF AEMANA? .. [ ves | [ no |
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|| PART H - Governance and size

Is your firm owned by a legal person or owned or controlled by @ family?......ccccvevreeeeeieiiiveeennens. [ yes | [ no

If yes, is the Managing Director (the person running the firm) I
1=the person or a member of the family that owns or controls the firm; 2=a manager recruited from outside the
firm; 3=a manager chosen from within the firm?

Please give the following information about the MD )

Nationality‘® | Sex® | Age | Qualification® |

(1) In the case of firms not run by a person or family, enter the details of the CEO . - (2) 1=Italian, 2=Euro area, 3=Rest of the world. - (3)
1=Male; 2=Female. - (4) 1=primary and middle school; 2=senior school; 3=university degree (BA or over); 4= post-graduate management
course of 3 months or more at Italian or foreign university; 5=other post-graduate qualification.

Do you think the firm’s present size is adequate compared with that of competitors?
(1=no, the firm is too small; 2= no, the firm is too large; 3=yes, the firm’s size is adequate)

a) If the answer is ‘too small’, indicate the main impediment to growth (one answer only)
= L] S L 8 e =

1]
[(=Yo =1 T a a1 o T a TR0 ol f=Ta I = o1 N

insufficient managerial or OrganiSationNal FESOUICES ....uiuiiti it ettt e e e aenes
other (please specify) <

b) If the answer is ‘too small’ and you have ticked ‘lack of funds’ as the reason, please explain by distributing
100 points among the following options

difficulty or unwillingness to resort to banks or the bond Market .........oooveeeeeeeeeeeeeeeeeee | | | |

difficulty introducing new shareholders or resorting to a private equity fund or the share market | | |

unwillingness to introduce new shareholders or resort to a private equity fund or the share
market for fear of (0SS Of CONLFOl OF INEEITEIENCE ... .ieiiiiieerreiiieeeee s e e et retee e e e e e e e e eirrrer e e e e s e s eareeees | | |

I
other (please specify) & | | | I
I

If the answer is ‘too small’, have you in the past 10 years passed up a real opportunity to
expand (e.g. by DUYING UP @NOLNET fIFM)? . .veeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees [ no | [ ves |

In the past 10 years, have you ever rejected an offer to buy the firm?
(regardless of your opinion regarding the firm’s SiZ€) ..............ceviiiiiiiiiiiiiiiiiiiiieeeeeeeeee e [ no | [ ves |

PART I - Human resources and organisation

Please indicate the percentage of graduate staff in your total average workforce in 2006 | | | | %

When recruiting university graduates on their first or second job, how much importance do you assign to the following
criteria? @

- place of Origin....vviiiii I - psycho-attitudinal profile...........c.cocvviinnnn. |

- work experience, if any ......cooeevevrieeeiirneennennns | - post-graduate qualification® .............oceees |
- reputation of UNIVErsity @attenNdEd ......ocivieieieiei i e |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable. - (2) Including 5-year university degree,
old-style university degree, Italian MA or PhD, foreign MA or PhD.

Does your firm have ERP management SOftWare? (S€€ iNSErUCLIONS) c..vvvvvrveeesssieiiuieieeeeesssseiiieeeeeeeesssans [ no | [ yes |

PART J - Electricity supply and professional services

Please indicate the cost of electricity as a proportion of total costs in 2006 (see instructions) .... | | || | %
How important were the following considerations when choosing your present supplier? ()

- economical price | - good terms of payment - quality of service |
- other (please specify) < |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable.

Is your principal electricity supplier still the former monopoly holder? ...........ccccccvvvvvviiiiiiiiiiieeeeee, [ yes | [ no |
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Please provide the following information for each of the following professional services in 2006

If the answer to the previous question is no, please
Were the services provided indicate:
mainly by employees of the | the cost as a percentage of )
firm? total costs in 2006 whether a fixed fee was
. . charged
(see instructions)
Legal SErvices ..........cevvvveeeeenn.. yes & | | |, | % [ yes | [ no |
BOOKKEEPING ..evvvvveeeeeeeeeeennnene, yes & | | |, | % | yes | | no |
Engineers & architects.............. yes & | | |, | % [ yes | [ no |
Other professional services ....... & | | |, | % [ yes | [ no |
Total ... yes & | | |, | % [ yes | [ no |
|| PART K - Trade credit and trade debt
Trade credit (Please indicate average for 2006)
| Amount of trade credit @ (€ thousands) ........................ Average duration of contract in days

Composition of trade credit by type of contract/effective terms of payment
net terms® % paid by deadline %
two-part terms® % paid over deadline % = average delay in days

| Total credit 1 0 0 % Total credit 1 0 0 % |

Trade debt (Please indicate average for year)
| Amount of trade debt® (€ thousands) Actual average duration in days

(1) Average yearly amounts outstanding. Includes any provision for diminution in value of trade credit. — (2) The purchaser was given an
extension of payment at no additional cost and was not offered any discount for early payment (for example, 10 days instead of 40 days
after delivery). - (3) The extension of payment entailed a cost for the purchaser, in the sense of forgoing a discount or a complimentary
offer and/or of having to pay a higher price or a rate of interest. - (4) Average yearly amount outstanding.

|| PART L - Consumer credit

Does your firm also operate in the retail trade SECLOF? ......vevvieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereereeeeeeees [ yes | [ no
If yes,
1) assuming that sales in 2006 total 100, very approximately, how are customers’
payments distributed among the following?

@) CASh AN AEDIL CANA .vvvvvieeie i et ee et e e e e e e e e e ettt e e e e e e e e et abrreeeaeeaaans | | | | %
D) Credit Card ... s | | | | %
c) payment by instalment arranged through a finance COMPANY .......uvvvvvvvrrrrrrrerrsrerreenennnnns | | | | %
8 1 | [P ORPP |1 ] 0] 0] %
If sales are paid in instalments through a finance company (answer c to question 1)
2) apart from the advantages in terms of sales volumes, what is the main economic
effect for your firm of offering payment by instalment? ... |
(If more than one finance company is used, refer to the main one)
(1=negative, the retailer bears all or part of the credit given to the customer; 2=none;
3=positive, part of the revenues of the finance company are passed back to the firm).
3) please indicate the type of financial intermediary used to arrange the payment by
instalment? (if more than one finance company is used, refer to the main one - for a list
see the instructions)
Bank no | yes main Finance company no | yes main
@ @
intermediary = | intermediary <« |
4) Does only one company finance all payments by instalment? ...
If yes,
is this because the intermediary reqUEStEd It? .........evvvviieieeeiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeee s | yes | no |
How would you rate the effort involved in completing the questionnaire? .. | modest | average | large | excessive
Comments:
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BANCA DITALIA [ 2o emoioves

Survey of service firms - 2006 v

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and
financial variables in the services sector. Your co-operation is important but not compulsory and any refusal to take part will bear no
consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in aggregate
form. The firms taking part will be sent an extract of the main results of the survey. The data will be processed entirely inside the Bank and
appropriate devices will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in
charge of handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the
Decree, including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic Research
Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data handling: Bank of Italy (Organisation Department),
Via Nazionale 91, 00184 ROME , Italy.

PART A - General information ||

Bank of Italy codes: Branch code..... | | | | Firm code ..ccovvvveeeeeeeeiennnne, | |
(to be entered by BI branch)
Registered office | | | | Type (sub-group)¥............. | | | |
Tax identification number | | | | | | | | | | | | | | | | |
Name of firm ......coovviiiiiiiiiinnnn, | |
Legal Status ......ceveeerrreevnnee. | | | | | | | | I |
Public company SRL SPA SAPA SCRL SCRI SAS SNC Other

for SPA (public limited company) only: Did the firm adopt a governance model other than the traditional one?

| no | |yes| ®  dualistic ............ monistic...........

Branch of activity - Istat Ateco2002? ............ | | | | | Year founded.............. | | | | |

Does the firm belong t0 @ GrOUP? .......coooiiiiiiiiii e [ yes | [ no
If the firm belongs to a group (i.e. a set of firms directly or indirectly controlled - through one or more chains of
control — by the same legal persons or the same public entity)

Is the firm the parent company? .. | yes | [ no | &

Name of parent company
Name Of GrOUP........ccoeiiiiiiiiiieiee e, |

Nationality of group............... 1] (2] (3] 2]

Italian Other EU on 31-12-03 New EU member Rest of world
Was the firm involved in extraordinary operations in 200672 .................uuuuuueueueeeeeeeeeeeeeeeeeens [ yes | [ no
If yes, are you able to provide homogenous data for 2005 and 2006? (see instructions) ............. | yes I | no I

(1) See Centrale dei Rischi. Nuova classificazione della clientela bancaria, 1991. - (2) See ISTAT. Classificazione delle attivita economiche.
Metodi e norme, 2002.

PART B - Workforce and wages ||

(number) Total workforce | Total workers | Total fixed- Total non-EU
& apprentices | term contracts | workforce

2005 Average workforce........ccvvvvevivnennnns
- of which: part-time......................
Workforce at end of year................

HiriNgs .ooviii
Terminations ....ooveiiiiiiiiiiieaans

2006 Average workforce........ccovvveviviiinnns
- of which: part-time......................
Workforce at end of year................

HIriNgs .ooviiii
Terminations ....ooveiiiiiiiiiiieaans

2005 2006
Total actual hours worked by payroll employees ................
- of which: per cent OVErtime ...........ccevvvvvvereeeeeeiiivennennns | | || | % | | |.] | %
Cost of freelance collaborators) (% of total cost of
Payroll @MPIOYEES) ......uvvveeeeeeiieeiieeeeeeeeeeeeeiieeae e e | | || | % | | |.] | %

(1) The item includes collaboration contracts, occasional freelance contracts (with VAT) and project contracts..
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Wages and salaries in 2006 Workers & apprentices| Clerks & managers General average
Total gross annual wages per capita (€)™

Minimum national contract wage (€)® | | | || | | | || | | | %
(approximate per cent of total)

(1) Includes social security and tax withheld on behalf of employees; does not include company payments on behalf of INPS and other
social security institutes. - (2) The part covered by national contract includes minimum rates of pay, cost-of-living allowance, 13th
month’s pay (tredicesima) and other additional months’ pay, meal allowance, overtime, and shift allowance.

Please indicate share of labour costs in total costs in 2006 (See inStructions) .............................. | | | | %

PART C - Gross fixed investment in Italy (please enter amounts in € thousands; enter 0 for no
investments)

2005 2006 2007 projection

Total expenditure on tangible assets' ..........
- of which: property .....ccoviiiiiiiiiie

Total expenditure on software, databases and
mineral exploration®.........................ceeeee

(1) Tangible assets include property, plant, machinery and equipment and means of transport. - (2) Includes expenditure on original
copyright on entertainment and works of literature and art.

|| PART D - Turnover, prices and operating result ||

Turnover (€ thousand) 2005 2006 2007 projection
Turnover from sales of goods & services in year

- of which: exports ™ .. ..ociiiiiiiiieiiiiineieees | | | I % | | | | % I %

(1) Sales to non-residents within the country.
Please describe the firm’s operating result for 20067?............ large profit moderate profit

broad balance moderate loss large loss

PART E - Financing ||

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like to
borrow mMore from banks OF OThEr IENAEIS ......uvveiiieeiiiiiiiriiieeeee e s e et e e e e e e e s e e reeessssebbbbaeeeeeas [ yes | [ no
If yes, please say
. whether the firm would be willing, at present, to pay a higher rate of interest or even
to accept worse terms and conditions in order to DOrFOW MOFE........uvvvviiieeeeiieiiriieeeeeesssens [ no | ['ves |
. why do you think the firm has not been able so far to borrow as much as it would like?
(only one answer possible)
- no banks or other lenders have been contacted for that purpose because it is assumed they
will answer no to any request for more financing [ no | [ yes |

- no banks or other lenders have been contacted yet for other reasons [ no | ['yes |

- the lenders that have been contacted are not willing to increase the volume of lending to the
LI .0 [ no | [ yes |

FPART F - Competitiveness and productivity ||

Where are your main COmMPetitors 10CatEA? .............ccevuvviiiieeeeiiiiiiiiieee e e e e e eirrree e e e e e e e e eaeees | | | | |
(1=same region of Italy; 2=other regions; 3=Euro-area countries; 4=other European countries; 5=USA-Canada;
6=China; 7=other)

How would you describe your present overall position in relation to your main competitors?...........ccoevvviiinnnnne. |
(1=very weak; 2=weak, 3=equal; 4=strong, 5=very strong)

Do you have internal indicators of PFOAUCHIVIEY? ............ccoiieiviriiiiieeeeiiiiiiiiieeeeessssrrrieeeeesssens [ yes | [ no
If you answered yes to the previous question,
please indicate the percentage change in average labour productivity from 2005 to 2006 I | | | |°/o

y
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|| PART G - Corporate strategy (firms set up before 2000) ||

In 2000-2006 did you produce goods and services abroad? (through ownership/control of foreign firms, ownership of

local production units WithoUt SEPArate 1€Gal SLALUS) ..........eeeeeeeeeeeeeeeeeeeeeeeeseeeee e e e e e e e s eeeeeeeeeeeeeeeeas [ ves | [ no |
Did you enter into major collaboration agreements with foreign firms in 2000-2006? [yes | [ no |
Which of the following statements best describes your firm’s behaviour in 2000-20067? .........cccvvvvvriiiiriiiiriiiirsinisnnnns :I

(1= no change of strategy, 2= change of strategy, mainly involving substantial changes in the range of products; 3=
change of strategy, mainly by increasing investment in own trademark; 4= change of strategy, mainly by acquiring a
presence abroad)

Finally, do you think turnover in 2006 has been influenced more by your strategy than by the trend
OF BEIMBNA? ettt [ ves | [ no |

|| PART H - Governance and size ||

Is your firm owned by a legal person or owned or controlled by a family?.........cccoovviiiiiiiiiinininns [ yes | [ no

If yes, is the Managing Director (the person running the firm) |
1=the person or a member of the family that owns or controls the firm; 2=a manager recruited from outside the
firm; 3=a manager chosen from within the firm?

¥ Please give the following information about the MD )
Nationality‘® | Sex® | Age | Qualification® |

(1) In the case of firms not run by a person or family, enter the details of the CEO . - (2) 1=Italian, 2=Euro area, 3=Rest of the world. - (3)
1=Male; 2=Female. - (4) 1=primary and middle school; 2=senior school; 3=university degree (BA or over); 4= post-graduate management
course of 3 months or more at Italian or foreign university; 5=other post-graduate qualification.

Do you think the present size of the firm is adequate compared with that of competitors?
(1=no, the firm is too small; 2= no, the firm is too large; 3=yes, the firm’s size is adequate)

a) If the answer is ‘too small’, indicate the main impediment to growth: (one answer only)
= L] 8T e =

1]
(=Y =1 a1 o T a TR o]l f=To I = o1 N

insufficient managerial or OrganisSatioNal FESOUICES ....uiuiiti ittt e e aenes
other (please specify) <

b) If the answer is ‘too small’ and you have ticked ‘lack of funds’ as the reason, please explain by distributing
100 points among the following options

difficulty or unwillingness to resort to banks or the bond MArket ..........ccevvveerreeeesiiiiiieieeeeeseens | | | |

difficulty introducing new shareholders or resorting to a private equity fund or the share market | | | |

unwillingness to introduce new shareholders or resort to a private equity fund or the share
market for fear of 10SS Of CONLIOl OF INEEITEIENCE ... .....cieevrreieeeeeeeeeeeitiree e e e e e e e e eeee e e e e e e e eeaaeees | | |

|
other (please specify) < | | | I
|

If the answer is ‘too small’, have you in the past 10 years passed up a real opportunity to
expand (e.g. by bUYING UP @NOLNET fIFM)? . ..uuuviiiiieeiiiiiirrieeeeeessssessbeeereeeesssesssbrerseeessssesrbreeeeeeas [ no | [ yes |

In the past 10 years, have you ever rejected an offer to buy the firm?
(regardless of your opinion regarding the firM’S SIZE) .....vvveeeeeeeeeeeeeeeeeeeeee et eeeeeeereeereeeeees [ no | [ ves |

|| PART I - Human resources and organisation ||

Please indicate the percentage of graduate staff in your total average workforce in 2006 | | | | %

When recruiting university graduates on their first or second job, how much importance do you assign to the following
criteria? ();

- place of OrigiN ..o | - psycho-attitudinal profile..........ccocevvvninnnn. |

- work experience, if any .....cccoeviveiinieinineininnnnns | - post-graduate qualification® ..................... |
- reputation of university attended .........coiuiiii |

(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable. - (2) Including 5-year university degree,
old-style university degree, Italian MA or PhD, foreign MA or PhD.

Does your firm have ERP management software? (SE€ inStruCtioNS) .........uuuvuvsuvsssusssssssssssnssnssssnnnnnnnnnns [ no | [ yes |
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|| PART J - Electricity supply

Please indicate the cost of electricity as a proportion of total costs in 2006 (see instructions) .... | | I, I %
How important were the following considerations when choosing your present supplier? ()
- economical price | - good terms of payment - quality of service |
- other (please specify) < |
(1) 1=not important; 2=not very important; 3=important; 4=very important; 8=not applicable.
Is your principal electricity supplier still the former monopoly ROIAEr? .........ovvveeeeeeeiieiiiieieieeeeeeee, [ ves | [ no |
|| PART K - Trade credit and trade debt ||
Trade credit (Please indicate average for 2006)
| Amount of trade credit ) (€ thousands)......................... Average duration of contract in days
Composition of trade credit by type of contract/effective terms of payment
net terms® % paid by deadline %
two-part terms® % paid over deadline % = average delay in days
|  Total credit 1 0 0 % Total credit 1.0 0 % |
Trade debt (Please indicate average for year)
| Amount of trade debt™ (€ thousands) Actual average duration in days

(1) Average yearly amounts outstanding. Includes any provision for diminution in value of trade credit. - (2) The purchaser was given an
extension of payment at no additional cost and was not offered any discount for early payment (for example, 10 days instead of 40 days
after delivery). - (3) The extension of payment entailed a cost for the purchaser, in the sense of forgoing a discount or a complimentary
offer and/or of having to pay a higher price or a rate of interest. - (4) Average yearly amount outstanding.

|| PART L - Consumer credit

Does your firms also operate in the retail trade SECLOr? ........coivievrvriiiieeeesiieiiieiee e e e e s e eibreeeeeeas [ yes | [ no
If yes:
1) assuming that sales in 2006 total 100, very approximately how are customers’ payments
distributed among the following

@) CASN @NA AEDIE CBIA .t nnnnnn | | | | %
D) CrEAIE CAIA +vvvveeeeeee ettt ettt et et e et e e e e e et e ee e e e et et e e et e e ee e e e e eeeeeeeeeeereeeeeeeaeaeeaaaes | | | | %
) payment by instalment arranged through a finanCe COMPANY «...vvvvvereeeeeeeeeenns | | | | %
8 1) -] R 1] 0] 0] %
If sales are paid in instalments through a finance company (answer c to question 1)
2) apart from the advantages in terms of sales volumes, what is the main economic
effect for your firm of offering payment by instalment? ..., |
(If more than one finance company is used, refer to the main one)
(1=negative, the retailer bears all or part of the credit given to the customer; 2=none;
3=positive, part of the revenues of the finance company are passed back to the firm).
3) please indicate the type of financial intermediary used to arrange the payment by
instalment? (if more than one finance company is used, refer to the main one - for a list
see the instructions)
Bank no |yes main Finance company no | yes main
@& @&
intermediary = | intermediary @ |
4) Does only one company finance payments by instalment? ..o
If yes,
is this because the intermediary concerned requested it?.............cevvvvvveeeeeeeeeeeeeeeeeeennns, | yes | no |
How would you rate the effort involved in completing the questionnaire? .. | modest | average | large | excessive
Comments:
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20+ employees

BANCA DITALIA -

Survey of construction and public works - 2006

Confidentiality notice (Legislative Decree 196/2003). - The purpose of this survey is to collect information on the main economic and
financial variables in the construction sector. Your co-operation is important but not compulsory and any refusal to take part will bear no
consequence. The information provided will only be used for research purposes and will not be published outside the Bank except in aggregate
form. The firms taking part will be sent an extract of the main results of the survey. The data will be processed entirely inside the Bank and
appropriate devices will be put in place to ensure their safety and confidentiality. The only people with access to individual data are those in
charge of handling them and the staff engaged in processing and analysis. Firms enjoy the rights granted under the terms of Article 7 of the
Decree, including the right to correct and integrate information concerning them. In charge of data handling: Head of the Economic Research
Department of the Bank of Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data handling: Bank of Italy (Organisation Department),
Via Nazionale 91, 00184 ROME , Italy.

|| PART A - General information ||

| Bank of Italy codes: Branch code...... | | | | Firm code.......coovuvvvreeeeenennns | | ‘
(to be entered by BI branch)
Tax identification number | | | | | | | | | | | | | | | | |
Name of firM .......eeeeeeeeennnnnnnnnnas | |
Legal status .........eceennee.. [1 ] [ 2] [ 3] [ 4] [ 5] [ 6 ] [ 71 [ 8 ]
SRL SPA SAPA SCRL SCRI SAS SNC Other
Branch of activity - Istat Ateco2002V............. | | | |
Was the firm involved in extraordinary operations in 20062 @ .................cccoieviiiiiieieeiiieeeeennn, [ yes | [ no
If yes, are you able to provide homogenous data for 2005 and 2006? (see instructions) .............. | yes I | no I
(1) See. ISTAT. Classificazione delle attivita economiche. Metodi e norme, 2002. - (2) Splits, incorporations, mergers, capital

contributions or transfers of assets.

Does the firm belong to a group? [ yes | [ no
If the firm belongs to a group (i.e. a set of firms directly or indirectly controlled - through one or more chains of
control — by the same legal persons or the same public entity)

Is the firm the parent company?... | yes | [no | = | |
Name of parent company
NAME OF GFOUP ......vvviiiiieeeeeeeeeeiiiiiee e e e e e e eeeitee e e e e e e e eenaeees | |
Nationality of group ...................... | 1 | 2 | 3 | 4 |
Italian Other EU on 31-12-03 New EU member Rest of world
,Was the firm a member of one or more consortiums in 20062 ................ccooiiiiiiiiiiieneenenen | yes | | no

Name of the main CONSOFtiUM ...............uvuuiuiiiiiinnn. | |

|| PART B - Workforce and output ||

2005 2006 2007 (projection)

Average workforce (number) ...........ooviiiiiiiinnnn
of which: from new EU member countries

H PART C - Financing and turnover H

Please state whether, at the terms and conditions (cost and collateral) currently applied, the firm would like to
borrow more from banks or other lenders........cccoviiiiii [ yes | [ no
If yes, please say
« whether the firm would be willing, at present, to pay a higher rate of interest or even
to accept worse terms and conditions in order to bOrrOW MOre..........ccevvvvveveeeeeeeieeeeeeeeeens [ no | [ yes |
. why do you think the firm has not been able so far to borrow as much as it would like?

(only one answer possible)
- no banks or other lenders have been contacted for that purpose because it is assumed they

will answer No to any request for MOFE fINGNCING «.vvvvvreeeeeeeeeeeeeeeeeeeeeeeeeee et e e ereeereeeeeeeeeeees

- no banks or other lenders have been contacted yet for other reasons..............ceeevvvvvveeeeeveeeeeenn..
- the lenders that have been contacted are not willing to increase the volume of lending to the

FIFTY vevsoeeeveesseeese s eseeseesesesseeseeeseeeseeeseessee s emsessstsessee s esroesenseess e

Please describe the firm’s operating result for 2006 ... ..o |
Legend: 1 = large loss; 2 = moderate loss; 3 = balance; 4 = moderate profit; 5 = large profit.
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Was the company active in the public works sector in 2006? [ yes | [ no |
(end of interview if answer to previous question is ‘no’)

|| PART D - Value of public works constructed in Italy

2005 2006 2007 (projection)

Value of public works constructed (€ thousand)

Share of public works sub-contracted from other firms ......... | % | % | %

Share of projects assigned to firm and sub-contracted to other

IS ettt e I % I % I %

|| PART E - Public works projects in Italy

Construction of public works 2006 2007 (projection)
- completion of projects begun iN PrevioUS YEArS ....vuvvivrvirirereiretreneeereneenrenens % %
- continuation of projects begun in previous years for completion in later years .... % %
- projects begun during the CUMTENt YA ...ivvuiriiiii i e e eaeaeanens % %

LI 1 PN 100 % 100 %
Distribution of public works projects over the following areas 2006 2007 (projection)
B L o B =Ty P % %
B Lo o B == 1) TP % %
S CENEEE ) e a e aaaan % %
- SoUth @Nd ISIANAS™ .. .uuuiiiii et % %

LI < 1 U PP 100 % 100 %

T LA LIy Lo L LT % %

(1) North-West = Piedmont, Valle d’Aosta, Lombardy and Liguria. — (2) North-East = Veneto, Trentino-Alto Adige, Friuli Venezia Giulia and
Emilia Romagna. - (3) Centre = Tuscany, Umbria, Le Marche and Lazio. - (4) South and Islands = Abruzzo, Molise, Campania, Puglia,
Basilicata, Calabria, Sicily and Sardinia. — (5) Same region as the location of the registered office.

PART F - Impediments to construction of public works and prevalence of public-private sector
partnerships

Please indicate whether and to what extent the following factors constitute in the immediate future (i.e. within the next 6
months) impediments to your firm operating in the public works sector? Tick no more than 3 answers as very important
factors (1=not an impediment; 2=small impediment; 3=major impediment).

- uncertainty regarding national legislation (or regional legislation in the case of regions with a special statute) ....... |_|
- 10CEAI @AMINISEIALION/FEA TAPE 1vevviiiiiiiiieieeee ittt ettt e et e e ettt ettt et et et e et et et e e e et e e e s et asaaaaa e e e s aaeeeaaeeaaaaaaeeaeaeaaeaaaasaaaaaaesanaanes |_|
- uncertainty and/or delays in the allocation/disbursement of fUNAS.........coiiiiiiiiii e |_|
- AIffICUILY FECTUIIMENT WOPKFOICE. .. itie it iettttttteeeeesssesttbe et e eeeee s s e bbb e et e seeesseesabbeeeseessssessb b baeeaeeessssssbbbbesaeeeesssasseees |_|
e Lo Tl VAo 1= Lo oo o - 13]G (o - L3 - OO |_|
- prices too low (e.g. excessive discounts offered in @an @UCLION) .....uiviiiiiiiiiii e |_|

- other (please specify) & |

Forms of ‘public-private sector partnership’® and proportion in public works contracts in Italy

2006 2007 (projection)
Project financing ... ...cccii i, no | yes | & % no | yes |« %
ConCesSION @) L i no | yes | = % no | yes |« %
LASING ) ittt iiiit e no | yes | & % no | yes | & %
Other forms ©® (please specify) & no | yes | % no | yes |« %

(1) Contribution of private capital in the design, construction and management of public works or services. — (2) Per Art. 37.bis ff. of
Law 109/94, as amended. - (3) Per Art. 19 of Law 109/94, as amended. Through the medium of a private sector ‘promoter’. - (4)
Contract whereby a finance company leases to a public authority a good purchased or produced at the request of that authority, which,
when the lease period expires, can either return the good or acquire ownership of it by paying an additional sum. - (5) Such as mixed
public and private companies and other specifically regulated arrangements.

Average time in 2006 between the publication of a call for tenders and the start of construction work (months)........ |

We thank you for your co-operation. Please enter below the contact details of the person to be contacted for clarifications

(Name and surname) @& (telephone)
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