
 
 
 

Personal Data Protection Notice – ‘Online Statements’: Users 
 

In accordance with the provisions of European and national legislation on privacy, please be 
informed that the Bank of Italy, located in Via Nazionale 91, Rome (Italy), processes the data 
provided by users, by the Ministry of Economy and Finance (MEF) and by the Customs and 
Monopolies Agency. 
 
The data are processed by computerized procedures with the use of appropriate security measures 
to guarantee their confidentiality and to avoid improper access by third parties or unauthorized 
personnel. 
 
This processing is necessary in the pursuit of the public interest in the exercise of the State Treasury 
service and, in particular, to provide credentials for accessing the ‘Online statements’ application 
and for the sole purpose of performing the service requested. The data will be stored for a period 
of 35 years starting from the date the user was disabled. 
 
Data can be accessed by the Interim Head of the State Treasury service, by the Directors of Bank of 
Italy branches and by the personnel authorized to process data. 
 
Users may exercise the right to obtain access to the personal data by contacting the Data Controller 
– Bank of Italy – Organization Directorate, Via Nazionale 91 – 00184 Rome (Italy), e-mail 
org.privacy@bancaditalia.it, as well as other rights recognized by the law, including the right to 
obtain the rectification or supplementation of the data, the deletion, the transformation into 
anonymous form or a block on data processed in breach of the law, the right to object to the 
processing, in whole or in part, for legitimate reasons. 
 
The Data Protection Officer can be contacted at: Banca d'Italia, Via Nazionale 91, 00184 Roma (Italia) 
and at the following e-mail address: responsabile.protezione.dati@bancaditalia.it. 
 
The Data Subjects have the right to lodge a complaint with the Italian Data Protection Authority, 
should they believe there has been any violation of their rights under privacy laws. 
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