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This publication contains the main findings of Ba&nk of Italy’s business outlook survey of Itali@nms
conducted between September and October 2009.
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SURVEY OF INDUSTRIAL AND SERVICE FIRMS

1. Introduction

The branches of the Bank of Italy conducted theptebne interviews for the 17th sample
survey from 22 September to 14 October this yelae. Jample consists of 3,874 firms with at least
20 employees, of which 2,795 industrial firms exahg construction and 1,079 non-financial
private service firms. The questionnaire, which easkor the usual information regarding
investment, orders and turnover, borrowing, empleyimand wage dynamics, also contained
several items concerning: an assessment of conslitiegarding credit (including trade credit),
changes in employment in the first nine months@if®and forecasts for the next three months, the
use of instruments for dealing with employee wtiisn (including Wage Supplementation) and an
assessment of the effects of the current recessidechnical production capacity.

As in the two previous years, the survey has beg¢ended to include a sample of 459
firms with at least 20 employees in the construrcector, with a reduced questionnaire.

The main findings for industrial firms excluding n=iruction and service firms are
summarized below:

« compared with the investment plans drawn up aetfteof last year, three out of ten firms
expect to spend less in 2009 as a whole, only apects to spend more. For 2010 the
percentage of firms expecting a decline in investnie 6 percentage points higher than
that of firms expecting an increase;

< nearly one third of firms reported a tighteningcoédit conditions (compared with 36 per
cent at the beginning of the year. In addition, rtegority of firms gave customers more
time to pay;

« the assessments indicating a reduction in averag#gogment level in 2009 outnumber
those pointing to an increase (36 per cent agalt®tper cent). Firms estimate that the
number of employees fell by 1.6 per cent in thstfiine months of the year and will fall
by a further 0.8 per cent in the last quarter;

* just under half of industrial firms applied to uA&ge Supplementation in 2009;

e 29 per cent of firms expect to make a loss in 2@68pared with 17 per cent in last year's
survey.

As for building firms, more than half reported d fa the value of production in 2009
compared with 2008. Although less pessimistic, etqa®ns for 2010 remain negative.

The findings are examined in more detail in théofwing sections. Table 1 and Figures 1
to 5 compare the findings of this survey with tho$grevious editions. Appendices A, B and C
contain the methodological notes, detailed statittables and the questionnaires used in the
interviews.

2. The main findings concerning service firms and norgonstruction industrial firms

Investment

For 2009 as a whole three firms out of ten expectpgend less on investment than the
already modest amount planned at the end of laat (fEable 1). The reduction is even more
marked for industrial firms with at least 200 enyges (more than four firms out of ten expect to
spend less).



Table 1
Comparison of sample surveys, 2007-09
(percentage of firms?

2007 2008 2009
Total Total Total
Industry | Ser- Industry | Ser- Industry | Ser-
excl. vices excl. vices excl. vices
construc- construc- construcH
tion tion tion
Share of exports
Zero ....cccoevuvee.. 20.9 69.3 41.3 20.7 68.4 41, 21.8 674 42.6
Less than 1/3..| 36.9 21.8 30.5 375 21.5 30. 37.9 228 31.0
From 1/3to0 2/3| 25.1 5.7 16.9 25.9 6.5 17.3 23.5 6.6 15.8
Over 2/3.......... 17.1 3.2 11.2 15.9 3.6 10. 16.8 3.2 10.6
Total............... 100.0 | 100.0 | 100.0| 100.0 | 100.0 | 100.0 100.0, 100.0 100.0
Fixed investment in the year compared with investre planned at end of previous year
Lower ............. 17.3 12.8 15.4 22.7 19.1 21. 34. 247 30.0
About equal ....] 62.0 66.0 63.7 59.4 64.1 61. 55. 64.0 59.2
Higher............. 20.7 21.3 20.9 17.9 16.8 17. 10. 113 10.8
Total............... 100.0 | 100.0 | 100.0| 100.0 | 100.0 | 100.0 100.0f 100.0 100.0
Fixed investment planned for following year compare with current year
Declining.......... 20.0 17.0 18.7 29.7 24.8 27. 27. 218 25.0
Stable.............. 52.4 57.6 54.6 50.6 57.5 53. 52. 596 55.8
Increasing ....... 27.6 25.4 26.7 19.8 17.7 18. 19. 187 19.2
Total............... 100.0 | 100.0 | 100.0 100.0, 100.0 100. 100{0 100.0 .0100
Average workforce®
Lower ............., 19.1 13.6 16.4 27.8 23.9 25. 44. 29.0 36.4
About equal ....;] 50.9 48.0 49.5 48.0 45.0 46. 45. 49 47.4
Higher............. 30.0 38.4 34.1 24.2 311 27. 10. 218 16.2
Total............... 100.0 | 100.0 | 100.0| 100.0 | 100.0 | 100.0 100.0, 100.0 100.0
Sales revenue compared with previous years (firstime months)
Lower .............. 17.0 18.7 17.7 354 31.3 33. 70. 544 63.0
About equal ....] 30.4 351 32.3 29.0 34.7 31. 17. 271 21.9
Higher............. 52.6 46.2 50.0 35.6 34.0 34. 12. 18.5 15.1
Total............., 100.0 | 100.0 | 100.0 100.0 100.0 100. 100{0 100.0 .0100
Forecast result for the year
LOSS ..ccvvvenen. 10.0 12.7 11.2 15.3 19.0 17. 33. 246 29.3
Balance........... 17.4 17.0 17.3 20.2 18.0 19. 24, 22.2 23.2
Profit............... 72.5 70.3 71.6 64.6 62.9 63. 42. 532 47.5
Total............... 100.0 | 100.0 | 100.0| 100.0 | 100.0 | 100.0 100.0f 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. W\(@ighted with
the number of workers and normalized accordingn¢éonumber of valid responses.

Only 10.8 per cent of firms expect to spend moentplanned at the end of last year. The
main reason for the lower levels of investmentthesunexpected swings in demand, mentioned by



37.9 per cent of the firms involved; financial fas and the increase in uncertainty were
mentioned by 22.1 and 21 per cent of firms respelsti In nearly three quarters of the cases of
higher investment than previously expected orgdioigal and technical factors were given as the
reason (Table B1).

An increase in investment in 2010 is expected h® p@r cent of firms, a decrease by 25.0
per cent. The fall is larger in industry (8.1 pettage points), where 40.5 per cent of firms indicat
a fall in technical production capacity over thstlawelve months. If demand for firms’ products
were to settle at the levels found when the suway made, technical production capacity would
decrease for 30.4 per cent of firms and increasg&X@® per cent.

The financial aspects

Two thirds of firms reported that their demanddoedit had remained basically unchanged
in the last six months (Table B1), 23.4 per cepbred an increase and 10.7 per cent a reduction.
The proportion of firms that expected their bankrbwings to increase in the six months following
the survey (25.8 per cent) was close to that adéhexpecting a contraction (22.3 per cent).

Nearly one third of firms reported a tighteningooédit conditions; of this number 61 per
cent included a higher cost or a request for motkteral among the reasons for the worsening,
28.2 per cent mentioned a rejection of their retpufes new loans, and 22.1 per cent a request for
the repayment of all or part of their outstandiogns. The two latter causes were found more
frequently for firms with less than 200 workersrng’ financial problems were reflected in a
lengthening of the terms of payment for commertiahsactions: the proportion of firms that
reported an increase between July and Septemlitfee terms of payment granted to customers was
much larger than the proportion that reported acgdn (the difference was 42 percentage points,
similar to that observed on a retrospective basistlie six preceding months). Even more
pronounced was the trend of customer payment delalyich in the last quarter increased for
55.6 per cent of firms and fell for only 2.1 pente

Demand and production

Nearly two thirds of firms reported a reductionsades revenues in the first nine months of
2009 compared with the same period of 2008 (70rOcpet in industry and 54.4 per cent in
services), while 15.1 per cent of firms reportediraarease (Table 1). In the third quarter orders
were down compared with June for 46.2 per cenirwisfand up for 17.1 per cent; expectations for
the next six months were more favourable with araswn for 29.3 per cent of firms and up for
30.7 per cent. Among the firms expecting a falameall had already reported a fall in the summer
(Table 2).

Industrial exporting firms have more favourable ectations for future orders than those
satisfying only domestic demand, with referencelépelopments in both the foreign market and
the domestic market (Table 3). This result maydatd#i a greater ability on the part of these firms,
the hardest hit by the recession, to intercepfitbesigns of a pickup in export demand.

This indication is confirmed, moreover, in the fangd-looking assessments of seasonally
adjusted production in the fourth quarter of therent year compared with the previous quarter.
The balance between the proportion of firms expgcéin increase and a decrease was negative by
4 percentage points for exporting firms and by mban 11 percentage points for non-exporting
firms. This balance was negative for all the sizsses, except for firms with 500 or more workers
(Table C1).



Table 2

Firms in industry excluding construction and servies
Change in orders and sales in the summer and fores6 months ahead

(percentage of firms?

Forecast 6 months ahead
Current trend
Declining Stable Increasing Total
Industry excluding construction
Declining ......cooviveeeiiiee e 26.9 11.9 10.9 49.6
Stable.......covveiii e 4.1 18.9 8.9 31.9
INCIEASING ....vvvvvviiiiiiiiieiieeieeeee e e e e e 1.1 4.1 13.3 18.5
Total...oieeeeee 32.0 34.8 331 100.0
Services
Declining .....coooeeeiiiiee e 20.8 11.3 7.1 39.2
Stable ..o 5.2 31.6 8.4 45.2
INCIEASING ....evvvvvriiiiiiieeeieeeeeeee e e e e e 0.2 3.2 12.1 15.6
Total..ooieeeee e 26.2 46.1 27.7 100.0
Total industry excluding construction
and services
Declining .....coooveeiiiiie e 24.1 11.6 9.2 44.9
Stable ..o 4.5 24.8 8.7 38.0
INCIEASING ....vvvvvrririiieieeeieeeeeeeeeeee e 0.7 3.7 12.7 17.1
Total. i, 29.3 40.1 30.6 100.0

(1) Weighted with the number of firms and normadizecording to the number of valid responses.

Table 3

Firms in industry excluding construction oriented towards domestic and export markets
Outlook for orders and production

(percentage of firmsy

Non-exporting Exporting Total
Orders — domestic and export markets: forecast
6 months ahead
Declining .....coooveeiiiiieee e 33.6 31.4 31.9
Stable ..o 37.0 34.4 34.9
INCrEaSING .....uvvvviiiiiiieieiiieiee e 29.4 34.2 33.2
Orders - export markets: forecast 6 months ahead
Declining .....coooeeeiieiie e - 31.0 31.0
Stable.......coveii e - 36.1 36.1
INCIEASING ....vvvvvviiiiiiiieieieeeeeeee e e e e e - 32.9 329
Seasonally adjusted production — Q4 against Q3
(manufacturing firms only)
Declining .....ccoovvvvieiiee e 37.8 31.9 33.2
Stable ..o 35.4 40.3 39.2
INCrEaSING .....evvvviiiiiiiiiiiiieieeae e 26.8 27.8 27.6
TOUAL et 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizedaading to the number of valid responses.




Short-term assessments

Some 51.4 per cent of firms (57.6 per cent in itguand 43.9 per cent in services)
considered the market for their products to hawenhe recession in the six months preceding the
survey, against 5.5 per cent that indicated an resipa (Table 4). In the 2008 survey the
percentages were respectively 32.7 and 12.9. Thengaows between the forecasts for the 6
following months, for which the percentages wespesetively 23.5 and 17.1. Among the firms that
reported a recession for the 6 months precedinguhesy, about 40 per cent left their assessment
unchanged for the following 6 months, while jusepb0 per cent changed their assessment to
stagnation.

Table 4
Firms' assessments of their markets
(percentage of firms?
In the next 6 months
In the last 6 months - - -
Recession Stagnation Expansign Total

Industry excluding construction

RECESSION v e 21.5 30.6 5.5 57.6

Stagnation ........ccccvvveeeiieiiiiiee e 1.8 26.0 10.3 38.1

EXPansion ......cccccvviiiiiiiiiiiceeeee e eeeeee e 0.2 0.9 3.1 4.2

TOUA e 23.5 575 18.9 100.0
Services

RECESSION ..ttt e 20.6 20.9 2.9 44 .4

Stagnation ........ccccvvveveeiieiiiiiee e 2.4 39.8 7.0 49.2

EXPansion ......cccccvvviiiiiiiiiiieeeeee e eeeeee e 0.2 1.1 5.0 6.4

TOtA e 23.2 61.8 14.9 100.0
Industry excluding construction and Services

RECESSION ..uveiieiieiee e e e 21.1 26.2 4.3 51.5

Stagnation ........ccccvvveeeiieeriiiee e 2.1 32.3 8.8 43.2

EXPansion ......cccccvviiiiiiiiiiiceeee e eeeeee e 0.2 1.0 4.0 5.3

10 = TR 23.5 59.4 17.1 100.0

(1) Weighted with the number of firms and normalizecording to the maober of valid responses. The row and colt
totals indicate firms’ assessments of the condstiontheir markets in the last and the next 6 manly row and columr
the distribution of the frequencies for each typesgponse with reference to the last and the @exbnths respectively.

Employment, the Wage Supplementation Fund and compeg-level contracts

The assessments indicating a reduction in averaggogment in 2009 compared with
the previous year far outnumber those pointingrionarease: 36.4 per cent against 16.2 per cent
(44.4 against 10.0 per cent in industry and 29&iref 21.8 per cent in services). The bulk of
assessments (47.4 per cent) continued to indibateemployment had remained basically stable
(Table 1). From the beginning of the year to Sepwmemployment is estimated to have fallen by
1.6 per cent (with a fall of 0.8 per cent in seegicwhere most of the job losses occurred in smalle
firms, and one of 2.5 per cent in industry; Tabl®).Brhe fourth quarter was expected to see a
further fall of 0.8 per cent (-0.5 per cent in seeg¢ and -1.1 per cent in industry). The reduction
employment is coming mainly from a freeze on hisiragnd turnover and the non-renewal of fixed-
term contracts; only very little recourse was madeindividual dismissals and collective
redundancies.



A little less than half the industrial firms repedtthat they had applied to use the Wage
Supplementation Fund during the year (in nearlypé&0cent of these cases the application was for
more than 30 per cent of total hours worked). Instntases firms resorted to ordinary wage
supplementation and the vast majority of thesedidaclared that they had unused margins to draw
on if necessary. Wage supplementation under a wawas used to a greater extent by service
firms.

In 2009 the proportion of employees who receiveg pwreases independently of
national collective wage agreements fell to 30.0 gent (in the two previous years it had been
above 40 per cent). These increases, which, deipdst, were more frequent in large firms, were
equal to less than 1 per cent of average 2009regiidr 13.7 per cent of total employees, between
1 and 2 per cent for 12.5 per cent of total empsyand more than 2 per cent for just 3.9 per cent
of total employees.

Profits

In 2009 the proportion of firms that expect to eldke year with a loss rose from 17 per
cent in 2008 to 29.3 per cent (Table 1); the probporexpecting to make a profit fell from about
two thirds in 2008 to just under half. Firms exjpagtto make a loss are proportionately more
numerous in industry (33.4 per cent on average] ér cent for textiles, clothing, skins and
leather products; Table C2), while the operatirgults are better in the service sector, except for
hotels and restaurants, where 43.6 per cent offerpect a loss against 38.1 per cent that expect a
profit (Table D2).

3. Main findings for construction firms

Production

Some 55.8 per cent of construction firms expectddllan the value of production in

2009 compared with the previous year (Table Elgireg 16.8 per cent that expected a rise.
Negative assessments also prevailed for the sdwalhdf 2009 compared with the first: 42.9 per
cent of firms expected a downturn, against 18 pamt d¢hat expected a rise. Although less
pessimistic, forecasts for 2010 were still negatoempared with the previous year 34.4 per cent of
firms expected a fall in the value of productiogaimst 29.1 per cent that expected a rise. In line
with this, 44 per cent of firms said their marketsacontracting, 51.6 per cent that it was staggatin
and just 4.4 per cent that it was expanding; ohdiwith more than 500 workers a large majority
(87.9 per cent) said the market was stagnatingedasis for the next two quarters were relatively
optimistic: 26.9 per cent of firms expected theession to continue, while 54.1 per cent expected
stagnation and 19 per cent an upturn.

Seasonally adjusted, the demand for bank loanseiast six months fell for 8 per cent
of firms, rose for 33.8 per cent. Among the factustaining the demand for credit firms stressed
changes in their need for working capital (19 patgand in their self-financing capability (17 per
cent). Some 44.8 per cent of firms noted a tighigmif borrowing conditions, essentially linked to
the worsening of the cost and collateral conditifimsnew bank loans (27 per cent of firms) and
factors such as increases in the interest ratemitstanding loans and banks’ refusal to grant new
loans (18 per cent of firms in both cases). AbcuBIper cent of firms expected to reduce their
exposure to banks in the next six months, agaifst per cent that expected an increase. The
proportion of firms expecting stability tended &l fas firm size increased.

In the residential construction industry 43.2 pentcof firms expected a decrease in the
number of housing completions in 2009 compared #1208, while 20.6 per cent expected an

10



increase. Some 47.3 per cent of firms expectecteedse in housing starts in 2009 compared with
2008, against 18.4 per cent that expected an iserda the public works sector 53.9 per cent of
firms expected the value of production to fall D02 compared with 2008, against 19.6 per cent
that expected it to rise. The balance worsenedboyital4 percentage points compared with the
2008 survey. For 2010 the proportion of firms exjpeca further fall in the value of public works
production was 12.2 percentage points above thttiasfe expecting a rise (19.1 per cent against
26.9 per cent).

Employment

About 37.4 per cent of firms expected a contraciioraverage employment in 2009
compared with 2008, against 10.6 per cent that @gdean expansion. The proportion of firms
with a negative outlook was highest for those Wwes than 200 workers.

Profits

In 2009 about 57.6 per cent of construction firmgeeted to close the year with a profit,
against 72 per cent in 2008, while 21 per cent ebgoka loss, against 11.2 per cent in 2008. The
balance thus decreased between the two surveysdly 25 percentage points. The results for the
year were considerably better for firms with monart 200 workers, more than 80 per cent of
which expected to make a profit. The results inNloeth appear worse than the average, with 53.4
per cent of firms expecting a profit and 26.8 panta loss.

11
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Figure 4 — Non-construction industry: comparison ofsurveys by branch of activity® ®
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METHODOLOGICAL NOTES

Al. The sample

Since 1993 the Bank of Italy has been conductinigusiness outlook survey of firms, with
inverviews taking place in the 20 September - 1@oBer period. The present survey covers 3,874 firms
with 20 and more workers, of which 2,795 in indystxcluding construction and 1,079 non-financiavgte
service firms (including firms in the wholesale aretail trade, hotels and restaurants, transpodt an
communication companies, real-estate activitiesarid other private services). Since 2007 a parstieley
has been conducted using a simplified questionmaira sample of construction firms with 20 and more
workers, totaling 459 this year. Most of the firoentacte@were the same as those interviewed in the early
months of 2009 for the 2008 Survey of Industriad &ervice Firms. The sampling design is the sanb®ih
cases. Table Al contains a breakdown of the sample by bmmof workers, branch of activity and
geographical area.

A2. Data collection

The data were collected by the branches of the Baitkly between 22 September and 14 October
2009 using the questionnaires contained in Appe@diThe firms were asked to provide mainly qualitative
information on the performance of the main econowvaitables, and the ranges of numbers appearittgein
guestionnaire are purely indicative. The questioendedicated to construction firms includes quesion
output, workforce and profit/loss for the year. Ajuestions appearing for the first time were tested
beforehand.

A3. Estimators

The aggregates are estimated using a weightingiceet for each sampling unit that
takes account of the ratio between the numberrofsfisurveyed and the number of firms in the refegen
population, respecting the marginal distributions deographical area, class size in terms of nunaber
workers and branch of activity.

This method of weighting does not use variablesa#le (such as the volume of sales or the
number of workers) and can therefore be used tarsuire the average behaviour of firms, but it canno
provide information on macroeconomic results. Bameple, the estimator indicates how many firms ekpe
investment to grow (or decline) but could distort astimate of future performance (increasing or
decreasing) of the phenomenon as a whole. In gertbea degree of distortion increases the more the
phenomenon is influenced by a scale factor. Thighig the estimates for workforce and wages areindda
by weighting the answers by the number of workers.

The standard errors of the percentage estimates|ation to the national total, do not exceed 0.8
per cent (2.3 per cent for construction firms)tflsathe maximum confidence intervals (at 95 pamrtgare
1.6 percentage points (4.6 points for the congtmdéhdustry). In the case of narrower domains lisas the
geographical area, number of workers or branchcobity), the standard errors are greater as thgssits
refer to a smaller sample. Table 1 contains, indiely, the estimates of the standard errors ferwole
sample and for some classification variables. Thestamates also take account of the necessarg finit
population correction.

! The field of observation has evolved with the ahsugvey, progressing gradually between 1998 ari® Zbbm manufacturing firms with 50

and more workers to all industrial and non-finahpidvate service firms with 20 and more workersr & description of how the sample has changed
over the years see Banca d’ltalia, “Survey of Indalsand Service Firms Year 200 Supplements to the Statistical BulletirBample Surveys,
No. 55; 20 October 2005.

2 The response rate was 84.2 per cent for indusitmias and 84.4 per cent for service firms. Forstanction firms it was 84.2 per cent.

For details of the methodology used in the twoeys se®anca d’ltalia, “Survey of Industrial and Servidens Year 2008in Supplements to
the Statistical Bulletir- Sample Survey$Jo.38, 28 July 2009..

4  The data are normally collected with a telephioerview. In this edition of the survey a test waade with some firms (43) loading data
directly using an application available on the in&.

5  The weighting is separate for thectors “industry excluding construction”, “sengtand “construction and within them, for the groups “20-
49 workers” and “50 and more workers”.

3
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A4. The BIRD system for the distance processing tifie survey data

With effect from March 2008 the Bank of Italy hasise a system available for the distance
processing of data collected in its surveys ondi(BIRD — Bank of Italy Remote access to micro Data).

The system allows researchers and economists tp eat calculations using the data collected
with the surveys on non-construction and servigadifrom 1984 onwards (for the Business Outlook/&ur
from 1993 onwards) in full compliance with the ddehtiality of the individual data. Researchers carry
out their statistical and econometric analyses authhaving direct access to the individual micrdaday
submitting their calculations by e-mail and reaegvithe output in the same way. Both the input dmed t
output of calculations are subject to automatic arahual controls on their content and the logichaf
processing. Use of the system is subject to th&Béaialy accepting applications for a username.
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Table. 1a

Standard errors for response percentages

(percentages
Estimate
5% [10% | 15% | 20% | 25% | 30% | 35% | 40% | 45 % | 50 %
95% [ 90% | 85% | 80% | 75% | 70% | 65% | 60 % | 55% | 50 %
Non-construction firms
Size of workforce
20 - 49 s ...0. 0.9 1.1 1.2 1.3 1.4 1.4 15 115 1.5
50-199 ....... . 0.8 1.0 1.1 1.2 1.9 1.B 14 114 1.4
200-499 .......... 1 1.4 1.6 1.8 2.0 2.1 2.1 22 2(2 2.3
500 and more 1.4 1.7 1.9 2.0 2.1 2.p 23 23 2.3
Branch of activity
TextileS...cooveveiiiiiiiiieiiiiieeeeeeee, ..1.2 1.6 1.9 2.1 2.3 2.4 2.b 216 26 2.7
ChemicalS....cccoeeeeeeeeieiieeieeeeee. .. 1.2 1.6 2.0 2.2 2.4 2.5 2.6 27 217 2.7
Engineering .......ccccceeeeeiiiiinnnenn. ...0.6 0.9 1.0 1.2 1.3 1.3 1.4 14 115 15
Other manufacturing.................. .. 0.7 0.9 1.1 1.2 1.3 1.4 1b 155 115 15
Energy, mining and quarrying....|.. 2.0 2.8 3.3 3.7 4 4.2 4.4 45 a6 4.6
Geographical area
1[0 1 o T ... 0. 0.8 1.0 1.1 1.2 1.9 1.B 14 114 1.4
Centre......cccceveveeeees . 1.2 1.4 1.6 1.7 1.8 1.p 19 119 2.0
South and Islands 0.8 1.0 1.1 1.7 1.9 1.4 114 114 1.4
Total — Non-construction industry ... 0.4 0.5 0.6 0.7 0.4 0.2]3 0.p 09 o9 0.9
Private non-financial services
Size of workforce
1.5 1.8 2.0 2.1 2. 2.8 214 214 25
1.5 1.8 2.1 2.2 2.4 2.b 25 26 2.6
2.2 2.6 3.0 3.7 3.4 3.b 36 37 3.7
2.1 2.6 2.9 3.1 3.3 3.4 35 316 3.6
Branch of activity
Wholesale and retail trade ........ ...0.9 1.3 1.6 1.7 1.9 2. 2.1 21 22 2.2
Hotels and restaurants .............. 2.5 3.4 4.0 4.5 4.9 5. 5.4 55 5(6 5.6
Transport and communications .|...1.3 1.9 2.2 2.5 2.7 2. 2.p 30 31 3.1
Other business and h.hld servicgs.1.4 1.9 2.3 25 2.7 2.9 3.0 31 3|1 3.2
Geographical area
NOMh oveiiicecc e, L1 1.4 1.7 1.9 2.0 2.1 2.p 213 23 2.3
Centre......cccceveveeeees . 1.8 2.2 2.5 2.1 2.8 2.p 30 3l1 3.1
South and Islands 15 1.8 2.0 2.7 2.1 2.4 25 215 25
Total — Services.......ccceeeeeeeeeeeeeeen. . 0. 0.9 1.1 1.2 1.3 1.4 1.4 15 115 1.5
Total — Non-construction & services| 0.3 0.5 0.6 0.6 0.7 0.7 0.f 08 0|8 0.8
Construction
Size of workforce
20-49 ... .1 1.8 2.2 2.5 2.1 2. 2.p 30 311 3.1
50-199 2.3 2.7 3.1 3.3 3. 3.p 37 38 3.8
200 - 499 3. 4.6 54 6.1 6.4 7. 7.2 714 715 7.6
500 and MOre .....ccceeeeeeeeieenieiennidenn, 3.1 4.2 5.0 5.6 6.1 6.4 6.[ 69 710 7.0
Geographical area
North 2.1 2.5 2.8 3.1 3 3.4 35 3|5 3.6
Centre . 2.8 3.3 3.7 4.0 4 4.4 415 416 4.6
South and Islands . 2.3 2.7 3.1 3.3 3.7 3.8 38 3.8
Total — Construction . 1. 1.4 1.6 1.8 2.0 2.1 2.p 22 23 2.3
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Table A1 — Composition of the samples and referengmpulations

(units)
Firms with 20 to 49 workers Firms with 50 workers Total firms with
and more 20 workers and more
Sample size| Population | Sample size| Population | Sample size| Population
2009 size® 2009 size® 2009 size®
Non-construction industry
Geographical area®
NOrh-West.......c.ccovvveeiieieie e 167 8,756 491 4,822 658 13,578
North-East.. 163 8,002 372 3,823 535 11,825
Centre ...coooeeeeeveeenns . 204 4511 390 1,744 594 6,255
South and Islands ............ccccceevvienns . 525 3,932 483 1,338 1,008 5,270
Number of workers
20 =49 1,059 25,201 - - 1,059 25,201
50—199 ..o - - 1,113 9,723 1,113 9,723
200 =499 ...t - - 365 1,410 365 1,410
500 and MOre .......eevvveveveieiieeeeeeeeeeaen, . - - 258 594 258 594
Branch of activity
Total manufacturing firms................... 1,023 24,711 1,670 11,432 2,693 36,143
Textiles, clothing, leather, shoes...... 126 4,031 207 1,475 333 5,506
Chemicals, rubber and plastics .......|.... 95 2,048 209 1,372 304 3,420
Engineering........ccccceeevveneennen. . 369 11,372 722 5,508 1,091 16,880
Other manufacturing................ oo 433 7,260 532 3,077 965 10,337
Energy, mining and quarrying.......... 36 490 66 295 102 785
Total non-construction industry............ 1,059 25,201 1,736 11,727 2,795 36,928
Construction
Geographical area®
NOrh-West.......c.cccovvveeiieceie e 57 2,017 42 483 99 2,500
North-East.. 40 1,628 50 388 90 2,016
Centre .....coceeeeveenns - 63 1,365 48 288 111 1,653
South and Islands ............ccccceeeeveeens . 95 2,094 64 457 159 2,551
Number of workers
255 7,104 - - 255 7,104
- - 154 1,486 154 1,486
- - 30 97 30 97
- - 20 33 20 33
Total construction ...........ccccvvvvvvvvvevenennns 255 7,104 204 1,616 459 8,720
Services®
Geographical area®
NOMh-West.......cccccevveeiiecce e 90 6,726 152 3,662 242 10,388
NoOrth-East........ccovvvieiiiieiieiiiisiec s 55 5,358 156 2,311 211 7,669
Centre .....ccceeeevvenns - 101 4,495 153 2,030 254 6,525
South and Islands 160 4,796 212 1,773 372 6,569
Number of workers
406 21,375 - - 406 21,375
- - 361 7,767 361 7,767
- - 161 1,344 161 1,344
- - 151 665 151 665
Branch of activity
Wholesale and retail trade .............. 243 8,730 264 3,228 507 11,958
Hotels and restaurants ............ 34 3,197 43 856 77 4,053
Transport and communications ...... 70 3,615 181 2,093 251 5,708
Other business and h.hld services...|..... 59 5,833 185 3,599 244 9,432
Total SEIVICES......vvvvviieieieeeieeeieieeeeeee, 406 21,375 673 9,776 1,079 31,151
Total . 1,720 53,680 2,613 23,119 4,333 76,799

(1) Population data are from Istat and refer t07200(2) The geographical area is defined by tieation of the head office (North-
West = Piedmont, Valle d’Aosta, Lombardy and LigurNorth-East = Veneto, Trentino-Alto Adige, Frienezia Giulia and
Emilia-Romagna; Centre = Tuscany, Umbria, Marche hadio; South and Islands = Abruzzo, Molise, Campafaglia,
Basilicata, Calabria, Sicily and Sardinia). — (3) Bewt include credit and insurance companies, pugdrvice firms and other
social and personal services.
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Table B1 - Non-construction industry and servicesresults

(percentagesl’ @

Industrial firms Service firms Total
Investment: 2009 expenditure lower than planned
[N o PSP T PSP OUP PRI . 65.5 75.3 70.0
Y S ittt e e . 345 24.7 30.0
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccueeiiiiiiiiii e 21.0 24.0 221
Performance of demand ...........cccccooiiiiiiiiiii s 41.4 321 37.9
Change in uncertainty ............ccceeeeviieccccceieeeeee e 21.6 20.0 21.0
Change in purchase prices ................ 0.5 0.3 0.4
Organization or technical factors 14.1 195 16.1
REA TAPE ..o 1.0 3.9 2.1
Changes in taxation or incentives ...........cccceeevcvvvvneenn.. 0.5 0.4 0.4
Investment: 2009 expenditure equal to planned
o USSR . 44.9 36.0 40.8
= S TS . 55.1 64.0 59.2
Investment: 2009 expenditure higher than planned
o SRS . 89.7 88.7 89.2
Y S ettt e e 10.3 11.3 10.8
& |nvestment: gap compared with planned expenditure
Financial factors .........cccooouveeeiiivis s e 7.7 3.8 5.8
Performance of demand 10.5 11.3 10.9
Change in uncertainty ..............cccc..... 0.5 6.2 3.2
Change in purchase prices ................ 2.5 1.9 2.2
Organization or technical factors 70.0 75.3 72.5
REA AP oo 15 0.0 0.8
Changes in taxation or incentives ...........cccceeevvvvnnnenn.. 7.3 1.6 4.6
Investment: 2010 planned/2009 plannefforecasj
Decreasing 27.7 21.8 25.0
Stable ........... . 52.7 59.5 55.8
INCIEASING ...ceiieei ittt et . 19.6 18.7 19.2
Financing of 2010 investmen(forecas)(3) @
Cash flOW .o 62.4 55.2 58.6
Increase in BOrroWINg ........oooueiiiiiiii e 23.4 25.3 24.4
Capital INCrEASES .....ooiieieiieieeee e e e e et eeaae e 13 02. 1.7
Public resources 2.9 56 4.8
[T T[T R PR PPEPPRN . 7.9 9.4 8.7
OhEr o . 22. 1.6 1.9
Bank loans: forecast 6 months ahead
Lower 21.2 23.6 22.3
Same 50.3 54.0 51.9
Higher 28.5 225 25.8
Demand for credit lines and bank loans
Unchanged 62.0 70.6 65.9
DECIEASE ...ttt . 11.7 9.6 10.7
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 21.3 26.1 23.3
Change in need for funds for stocks, working capital.. 43.1 315 38.4
Change in need for funds for debt restructuring.......... 26.2 19.7 235
Change in cash flow capacity ...............cocemmmeeeereiinnes 36.1 34.9 35.6
Change in other forms of borrowing ............ccccceeeeeen. 4.0 18.0 9.7
Change in other factors 21.2 11.3 171
INCIEASE ....eii ittt . 26.3 19.8 23.4
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 28.6 33.3 30.4
Change in need for funds for stocks, working capital.. 51.1 49.2 50.4
Change in need for funds for debt restructuring.......... 23.2 12.6 191
Change in cash flow capacity ................ocemmmeeeereiinnne 37.8 34.1 36.4
Change in other forms of borrowing ... 2.7 2.0 2.4
Change in other factors ..............cccoooivmeeecciiiiieeeee 8.7 12.6 10.2
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Industrial firms Service firms Total
Tightening of credit conditions in last six months
64.9 71.8 68.1
35.1 28.2 31.9
@ Situations reported by firms (multiple answers)
Requests for new loans rejected .............cemmeeceeeeeennnns 29.1 26.9 28.2
Worsening of cost/collateral conditions for newrsa..... 62.2 59.2 61.0
Request for repayment of all/part of outstandingnéna... 25.5 17.0 22.1
Increase in interest rates on outstanding loans............ 33.1 36.4 34.4
Request for more collateral on outstanding loans....... 22.3 19.0 21.0
()13 T PR 13.9 15.7 64.
Evolution of trade credit granted to customers
Share of transactions on deferred termgJan.-June)
DECIEASING .....cciiuviriiieee e e e e eectre e e e e e st e e e e e e e e s eaeaaeees 2.3 4.2 3.1
Basically unchanged 44.5 50.3 47.0
INCIASING ..veveee ittt e e e et o e e e e e e e e 53.2 45.5 49.9
Share of transactions on deferred termgJuly-Sept.)
DECIEASING ... i ieeeieeieee e e ettt e e e e e e e e e e e neaeeeas 2.7 53 3.8
Basically unchanged..............ccccooiiiiiiiceeeee e 47.4 54.1 50.3
INCIASING «.eeee e ettt e et e e e 49.9 40.5 45.9
Workforce: forecast 2009/2008%
LOWET < 44.4 29.0 36.4
Virtually the SAmME ........vviiiiieiiiii e 45.5 49.2 47.4
HIGNET e . 10.0 21.8 16.2
Percentage change in payroll employmerﬁ’)
January-September -2.5 -0.8 .61
October-December -1.1 -0.5 80.
Use of instruments for managing payroll employmenfs)
Freeze on hirings and turnover(Jan.-Sept.)
60.3 70.2 64.8
39.7 29.8 35.2
64.2 72.9 68.2
35.8 27.1 31.8
75.2 85.3 79.8
24.8 14.7 20.2
77.0 86.1 81.1
23.0 13.9 18.9
70.7 74.1 72.3
29.3 25.9 27.7
77.6 79.5 78.5
224 20.5 215
92.2 93.1 92.6
7.8 6.9 47.
93.1 94.4 93.7
6.9 5.6 36.
93.0 915 92.3
7.0 8.5 77.
95.0 93.1 94.1
5.0 6.9 95.
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Industrial firms

Service firms

Total

Use of social shock absorbers
Total requests for wage supplementation in 2009

52.8 89.6 69.2
47.2 104 30.8
6.9 22.7 9.2
93.1 77.3 90.8
24.1 22.6 23.9
75.9 77.4 76.1
5.6 334 9.6
94.4 66.6 90.4
7.7 20.2 8.9
Y BS ittt 92.3 79.8 91.1
@ Use of ordinary Wage Supp. Oct.-Dec. 2009
N o SO 29.3 24.0 28.8
Y BS ittt 70.7 76.0 71.2
@ Unused margin of authorized ordinary Wage
Supp. in 2009
NO et 13.2 16.5 13.6
Y BS ittt 86.8 83.5 86.4
85.3 77.3 84.1
14.7 22.7 15.9
N o U 11.8 38.0 17.2
Y BS ittt 88.2 62.0 82.8
9.7 7.4 9.2
90.3 92.6 90.8
95.4 76.6 92.6
4.6 234 7.4
11.0 7.4 9.3
89.0 92.6 90.7
18.0 31.2 24.2
82.0 68.8 75.8
Wage increases in 2009 (above national agreemen@)
No 69.6 70.1 69.9
Yes 30.4 29.9 30.1
< Amount of wage increase$”
LeSS than 190 ......uueiiiiieeieei e 48.6 43.1 459
Between 1% and 2%....... 35.5 47.1 41.4
Between 2.1% and 3% 9.7 7.0 8.4
MOre than 3%0.........cooviiieiiiiee e 6.2 2.7 4.4
Result for 2009
334 24.6 29.3
24.1 22.2 23.2
42.6 53.2 47.5
Economic conditions last 6 months
RECESSION ...ttt e et e e e e e e e e enees 57.6 43.9 51.4
= To | o= 110 [ PRRPR R . 38.0 29. 43.1
EXPANSION ...ttt mmeeee et e e e e e e e e e 4.4 6.9 .55
Economic conditions next 6 monthgforecas}
Recession 23.6 23.3 235
Stagnation 57.5 Bl. 59.4
Expansion 18.9 15.0 17.1
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Industrial firms Service firms Total
Sales revenue Q1-Q3 -- change in 2009 on 2008
Decreasing 70.0 54.4 62.9
Stable............. . 17.6 27.1 21.9
INCIEASING .. eiii i e i i ittt e e e e e e e e e aees . 12.4 18.5 15.1
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing 50.5 41.0 46.2
Stable.......... . 31.2 43.4 36.7
INCIEASING ...eiii e et et . 18.3 15.6 171
Orders - domestic and foreign markets: forecast 6 onths ahead
Decreasing 31.9 26.1 29.3
Stable............ . 34.9 46.1 40.1
INCIEASING .. eiii i e i ittt e e e e e aeees . 33.2 27.8 30.7
Does the firm export?
[N o PSP T PSP OUP PRI . 21.8 67.4 42.6
Y S ittt e e e . 78.2 32.6 57.4
@ Export sales Q1-Q3 -- change in 2009 on 2008
Decreasing 69.8 57.1 66.8
Stable......ccooieiieeee 16.4 28.2 19.1
INCIASING «.eeeee ettt e et e e 13.9 14.7 141
& Qrders - exports: current trend compared with June
Decreasing 50.2 42.6 48.4
Stable......ocooeeiie 31.6 43.0 34.3
Increasing.........c.oeeevvvvnnn. 18.2 14.4 17.3
@ Orders - exports: forecast 6 months ahead
DECIEASING ..oiieieeiiiieee e ettt e e e e et e e e e e e e e eaeeeeeas 31.0 23.2 29.1
StADIE. .o e 36.1 46.1 38.5
INCIASING «.eee e e ettt e et e e 32.9 30.7 324
Production - seasonally adjusted trend in Q4 compad with Q3
(only for industrial firms)
DECIEASING ...vvvviiiiiieeeiiiiitirier e e e e eeertr e e e e e e e s e e e e e e e e s aaees 33.2 - 33.2
Stable............ . 39.2 - 39.2
Increasing . 27.6 - 27.6
Effect of recession on technical production capacityonly for
industrial firms)
In the last 12 months
Decreasing 40.5 - 40.5
No change...........ccccvvveeennn. 55.1 - 55.1
INCIASING ..eeeeee ittt e e e e et o e e e e e e e e eaeees 4.4 - 4.4
In the next 12 months(with the same demand)
Decreasing 30.4 - 30.4
No change 58.4 - 58.4
Increasing 11.3 - 11.3
1o ) - | SRR . 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T(® percentage shares in relation
to the variables indicated witer concern only firms that responded in the mannershin the row above the symbol. - (3) Weighted
with the number of workers and normalized accordinthe number of valid responses. - (4) Percershgees putting the total borrowing

requirement for fixed investment equal to 100.5) The frequencies of “Yes” responses are the sutheofrequencies of the responses
“limited use”, “average use” and “frequent rose{5) The frequencies of “Yes” responses are the slithe frequencies of the responses

“use up to 5%”, “use between 5% and 10%”", “use leetwl0% and 30%" and “use more than 30%" (of tetairs worked).

29



Table C1 - Non-construction industry — Results by amber of workers

(percentagesf @

Number of workers

20-49 50-199 | 200-499| °003Nd | g
more
Investment: 2009 expenditure lower than planned
o USSR 66.0 65.6 60.0 54.0 65.5
Y S ettt et . 34.0 34.4 40.0 46.0 34.5
& |nvestment: gap compared with planned expenditure
Financial factors ...........ccccceee.n. 224 18.2 15.3 22.2 21.0
Performance of demand 42.9 38.7 38.2 37.9 41.4
Change in uncertainty ..............cccc..... 215 22.1 20.6 20.7 21.6
Change in purchase priCes ........cccccoouummmeeeeeeeeeaaans 0.3 0.9 11 0.0 0.5
Organization or technical factors ..........cccceceeiieiiinnins 115 18.7 22.8 18.4 14.1
REA tAPE ..o 0.9 1.2 1.0 0.7 1.0
Changes in taxation or incentives ...........ccceeeevvrvvnnenn.. 0.5 0.3 1.0 0.0 0.5
Investment: 2009 expenditure equal to planned
[N o PO U PSP PP PRI . 44.4 44.7 51.4 51.0 44.9
Y S ettt et . 55.6 55.3 48.6 49.0 55.1
Investment: 2009 expenditure higher than planned
o USSR . 89.6 89.7 88.6 95.1 89.7
= OSSR 10.4 10.3 11.4 4.9 10.3
@ Investment: gap compared with planned expenditure
Financial factors .........cccooveeeiiivis s e 8.8 5.6 1.2 7.4 7.7
Performance of demand 8.7 135 204 19.9 10.5
Change in uncertainty ...........cccccvvverieecmmnecciinieeee e 0.0 1.9 0.0 0.0 0.5
Change in purchase priCes .........c.c.cooommmmmmsrveereeeeennns 2.1 4.1 0.0 0.0 2.5
Organization or technical factors 72.0 64.5 72.9 50.0 70.0
REA tAPE ... 1.2 2.7 0.7 0.0 15
Changes in taxation or incentives ...........cccceecievveneeenn. 7.2 7.6 4.8 22.7 7.3
Investment: 2010 planned/2009 planneforecasy
Decreasing 28.3 26.6 24.8 25.0 27.7
Stable ........... 53.3 51.0 55.4 48.8 52.7
Increasing 18.3 22.4 19.8 26.2 19.6
Financing of 2010 investmentforecas} S
Cash flOW ......ooiiiiiiiii e . 55.1 56.5 67.4 71.8 62.4
Increase in borrowing 24.6 24.7 21.7 21.9 23.4
Capital increases ..........cccccee..... 2.0 81. 0.6 0.7 1.3
Public resources..........ccc......... 4.0 .83 1.2 1.9 2.9
(T T3 o PO . 11.1 10.6 6.9 2.9 7.9
(@101 OSSR . 23. 2.7 2.3 0.8 2.2
Bank loans: forecast 6 months ahead
Lower 19.6 235 30.5 33.8 21.2
Same 50.8 49.9 445 47.5 50.3
Higher 29.7 26.7 24.9 18.7 28.5
Demand for credit lines and bank loans
UNCNANGEA ....coiiiiei i e e e 62.2 61.7 59.1 64.2 62.0
DECIEASE ....eeeiieeiee ettt e e e e eeea e . 11.7 11.3 13.9 115 11.7
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 20.5 23.1 25.6 14.2 21.3
Change in need for funds for stocks, working capital.. 39.6 48.2 65.2 54.5 43.1
Change in need for funds for debt restructuring.......... 28.7 21.1 16.6 27.1 26.2
Change in cash flow capacity................ecummmmeeeeeeeinnnns 37.7 31.3 37.2 40.8 36.1
Change in other forms of borrowing ... 2.4 8.4 1.7 5.3 4.0
Change in other factors 23.4 18.4 7.6 12.3 21.2
INCPASE ...ttt . 26.1 26.9 27.0 24.3 26.3
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 27.7 28.9 36.2 41.5 28.6
Change in need for funds for stocks, working capital.. 46.9 60.3 60.5 47.5 51.1
Change in need for funds for debt restructuring.......... 26.3 16.1 16.9 28.8 23.2
Change in cash flow capacity................ecummmmeeeeeeeinnnns 36.3 39.5 54.7 32.9 37.8
Change in other forms of borrowing ............cccceeveeeenn. 2.7 2.7 2.3 0.8 2.7
Change in other factors .............cccoooiveecciiiieeeee 9.2 7.9 4.1 8.4 8.7
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Number of workers

2049 | 50-199 | 200-499| °003nd | o
more
Tightening of credit conditions in last six months
o SRS 65.6 64.4 57.0 62.8 64.9
R = USSR | 34.4 35.6 43.0 37.2 35.1
@ Situations reported by firms (multiple answers)
Requests for new loans rejected .............cemeeeceeeeeennnns 30.9 26.3 22.4 17.8 29.1
Worsening of cost/collateral conditions for newrsa..... 58.2 67.5 79.5 89.0 62.2
Request for repayment of all/part of outstandingéna... 25.7 26.9 17.7 15.1 25.5
Increase in interest rates on outstanding loans............ 34.0 30.0 38.0 34.1 33.1
Request for more collateral on outstanding loans....... 23.8 20.4 14.2 114 22.3
OhET oo 14.6 14.8 2.5 2.1 13.9
Evolution of trade credit
Share of transactions on deferred termgJan.-June)
DECIEASING .....cciiivtiiiieeee e e eeciire e e e e e e st e e e e e e e e s eaeaaees 1.9 3.1 2.6 4.9 32
Basically unchanged 44.2 449 45.6 44.9 44.5
INCIASING ..eeeeee ittt e e e e e et e e e e e e e e e eaaees 53.8 52.0 51.8 0.5 53.2
Share of transactions on deferred termgJuly-Sept.)
(D =Tol (Y- 1] o T PRSP 2.1 4.2 3.2 41 72
Basically unchanged..............cccooiiiiiiiceeeem e 47.0 47.4 49.8 58.0 47.4
INCIASING «.eeeeeei ittt ettt e e e e 50.9 48.4 47.0 7.8 49.9
Workforce: forecast 2009/2008
IS 0= 111 USSR § 35.0 41.6 50.9 53.1 44.4
Virtually the SAmME .......uvviiiiiiiiii e 55.0 47.6 38.9 37.7 45.5
(= T o =] ST ST OUPUPUPPPPPPPPPPPPRPRPRPITS 10.0 10.8 10.2 9.2 10.0
Percentage change in payroll employmerﬁ’)
January-September -2.4 -2.7 .32 -2.6 -2.5
October-December -0.7 -1.3 -1.4 -1.2 -1.1
Use of instruments for managing payroll employmenfs)
Freeze on hirings and turnover(Jan.-Sept.)
64.9 52.9 39.3 31.0 60.3
35.1 47.1 60.7 69.0 39.7
68.8 57.4 41.0 33.7 64.2
31.2 42.6 59.0 66.3 35.8
78.2 69.5 64.5 62.7 75.2
21.8 30.5 35.5 37.3 24.8
79.7 71.8 67.5 69.4 77.0
20.3 28.2 325 30.6 23.0
75.2 63.4 51.7 43.4 70.7
24.8 36.6 48.3 56.6 29.3
82.1 70.4 60.1 49.9 77.6
17.9 29.6 39.9 50.1 224
95.1 89.5 76.6 44.6 92.2
4.9 10.5 3.2 55.4 7.8
95.7 90.5 82.8 49.4 93.1
4.3 9.5 a7 50.6 6.9
93.6 92.5 91.9 80.8 93.0
6.4 7.5 18. 19.2 7.0
96.1 93.3 92.6 80.1 95.0
3.9 6.7 47. 19.9 5.0
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Number of workers

2049 | 50-199 | 200-499| °003nd | o
more
Use of social shock absorbers
Total requests for wage supplementation in 2009
N ettt 55.1 48.7 46.6 35.5 52.8
Y S ittt et 44.9 51.3 53.4 64.5 47.2
@ Total use of Wage Supp. Jan.-Sept. 2009
8.4 4.1 4.1 0.8 96.
91.6 95.9 95.9 9. 93.1
24.5 24.4 17.3 23. 24.1
75.5 75.6 82.7 676. 75.9
5.0 6.3 8.9 9.9 6 5.
95.0 93.7 91.1 190. 94.4
9.3 4.8 4.2 2.9 7.7
90.7 95.2 95.8 97.1 92.3
29.0 31.3 18.9 33.1 29.3
71.0 68.7 81.1 66.9 70.7
< Unused margin of authorized ordinary Wage
Supp. in 2009
NO e 13.4 13.1 125 10.8 13.2
YBS ittt e 86.6 86.9 87.5 89.2 86.8
@ Requests for special Wage Supp. in 2009
NO ettt 87.4 83.6 75.9 61. 85.3
Y Sttt e 12.6 16.4 24.1 RB8. 14.7
@ Use of special Wage Supp. Jan.-Sept. 2065
NO et 10.7 12.0 23.0 9.0 11.8
YES ettt s 89.3 88.0 77.0 91.0 88.2
@ Use of special Wage Supp. Oct.-Dec. 206
NO et 10.5 55 22.1 9.4 9.7
YES ottt e 89.5 94.5 77.9 90.6 90.3
@ Requests for Wage Supp. under a waiver in 2009
NO .ot 96.4 93.3 93.5 6. 95.4
Y Sttt et 3.6 6.7 6.5 3.7 6 4.
@ Use of Wage Supp. under a waiver Jan.-Sept.
2009®
6.7 16.6 12.3 7.6 11.0
93.3 83.4 87.7 92.4 89.0
@ Use of Wage Supp. under a waiver Oct.-Dec.
2009®
NO.....cc.... 20.8 17.0 0.0 10.2 18.0
Yes 79.2 83.0 100.0 89.8 82.0
Wage increases in 2009 (above national agreemen@)
NO e . 84.1 76.5 69.4 47.1 69.6
YBS ettt e . 15.9 235 30.6 52.9 30.4
@ Amount of wage increase&’
LeSS than 190 .......cceeviiiiiiiiiiiii e sicceeee e 35.3 37.2 45.6 59.5 48.6
Between 1% and 2% 42.3 39.0 38.4 30.7 355
Between 2.1% and 3%0........coovvierieeiiiieeieee e 10.1 13.9 10.2 7.3 9.7
MOre than 396 .....cc.ueiiiieiiii e memmm e 12.3 9.8 5.9 25 6.2
Result for 2009
32.8 335 40.0 40.4 334
255 22.4 13.8 10.5 24.1
41.7 44.0 46.2 49.1 42.6
Economic conditions last 6 months
Recession 57.2 58.2 57.9 66.0 57.6
Stagnation 38.6 B7. 35.8 29.6 38.0
Expansion 4.2 4.7 .36 4.4 4.4
Economic conditions next 6 monthgforecas}
Recession 234 23.9 25.9 18.9 23.6
Stagnation 57.6 66. 57.5 68.2 57.5
Expansion 19.0 19.5 16.6 12.8 18.9
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Number of workers
2049 | 50-199 | 200-499| °003nd | o
more
Sales revenue Q1-Q3 -- change in 2009 on 2008
DECIEASING ...utvveieeiiaeeeiiiiiee et e e e ettt e e e e e s eeeaaeeeaeneed . 67.7 75.3 74.9 72.6 70.0
SEADIE e . 19.7 135 11.3 11.1 17.6
INCIEASING .. ciiiieii ettt e et e e e e e e aeraeeed . 12.6 11.3 13.8 16.4 124
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing 50.8 49.6 54.1 45.4 50.5
Stable............. 31.6 30.7 25.8 34.6 31.2
Increasing . 17.6 19.7 20.1 20.0 18.3
Orders - domestic and foreign markets: forecast 6 mnths ahead
DECIEASING ...etveeeieiiaeeeeiiitie it e e e e e et e e e e e e s eeeaaeeeeaneed . 34.5 27.2 26.8 17.1 31.9
Stable............ 343 35.6 38.5 42.7 34.9
Increasing 31.3 37.3 34.7 40.2 33.2
Does the firm export?
[N o PSP T PSP OUP PRI 25.6 14.5 8.2 9.0 21.8
= S TS 74.4 85.5 91.8 91.0 78.2
@ Export sales Q1-Q3 -- change in 2009 on 2008
DECIEASING ...oiieiieeiieieee e ettt e e et e e e e e e e e 66.7 75.3 75.6 76.1 69.8
StADIE. .o e 18.4 13.3 9.4 9.0 16.4
INCIASING ..eeve e e ittt e e e et e e e e e e e e e eaaees 14.8 114 15.0 14.9 13.9
& Qrders - exports: current trend compared with June
Decreasing 50.1 49.6 56.4 46.7 50.2
Stable......ocooeii 325 30.8 24.9 315 31.6
INCIASING «.eeeeeei ittt e e e 17.4 19.6 18.7 21.8 18.2
@ Orders - exports: forecast 6 months ahead
Decreasing 33.3 275 28.2 18.0 31.0
Stable......ccooveiiee 37.0 34.2 34.8 40.8 36.1
INCPASING «.eeeee ettt e et e e 29.7 384 37.0 41.2 32.9
Production - seasonally adjusted trend in Q4 compad with Q3
(only for industrial firms)
DECIEASING ...vvvviiiiiieeeieiiiitiiiee e e e e eesrtr e e e e e e e s e e e e e e e e s eaeed . 34.8 30.7 27.1 19.6 33.2
SEADIE . s . 37.8 41.2 47.4 47.4 39.2
INCIEASING . ..eiii e et et e e e . 274 28.1 25.5 33.0 27.6
Effect of recession on technicaproduction capacity (only for
industrial firms)
In the last 12 months
DECIEASING .....cciiuvirieieeee e e e eeiire e e e e e st e e e e e e e e s eaeaaees 39.8 41.7 42.9 .55 40.5
No change 56.2 52.8 52.3 .62 55.1
Increasing 4.0 5.5 4.8 1.9 4.4
In the next 12 months(with the same demand)
DECIEASING ... i iieeeieeieee e e ettt e e e e e e e e e e e e aeaeeeed 30.7 294 30.6 432 304
NO ChANGE.....co e 584 58.3 58.7 .56 584
INCIASING «.eeeee ettt e e e e 10.9 12.3 10.7] 1.4 11.3
1o ) - | SRR 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T2 percentage shares in relation to the
variables indicated witl= concern only firms that responded in the mannawatin the row above the symbol. - (3) Weightediliie number

of workers and normalized according to the numifeatid responses. - (4) Percentage shares pultan¢ptal borrowing requirement for fixed
investment equal to 100. - (5) The frequencie¥e$” responses are the sum of the frequencidseafesponses “limited use”, “average use” and

“frequent rose”. - (5) The frequencies of “Yes"pesses are the sum of the frequencies of the respdnse up to 5%”, “use between 5% and
10%”, “use between 10% and 30%” and “use more 3384" (of total hours worked).
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Table C2 - Non-construction industry — Results by tanch of activity
(percentages’ @

Branch of activity

Engineer-

Other man

I Energy &

Textiles | Chemicalg - . f Total
Ing facturlng extraction
Investment: 2009 expenditure lower than planned
NO it | 73.6 69.8 59.3 70.0 66.5 65.5
R = R SPSTPSRY | 26.4 30.2 40.7 30.0 335 34.5
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccueeiiiiiiiiii e 14.4 16.9 21.6 21.p 522 21.0
Performance of demand 38.7 27.0 45.7 395 22.6 41.4
Change in uncertainty ...........ccccvveevieeccccmeeeeens 25.6 15.8 21.7 22.4 10p 21.6
Change in purchase prices ................ 0.0 1.3 0.7 0.0 0.4 0.5
Organization or technical factors 194 32.8 9.5 15.9 15.0 14.1
REA TAPE oo 0.0 5.5 0.7 0.7 0.0 1.0
Changes in taxation or incentives ...........cccceeeicvveneennn. 2.0 0.6 0.2 0.4 0.0 0.5
Investment: 2009 expenditure equal to planned
N o OSSPSR 34.3 39.6 50.6 43.1 39.1 44.9
R = SR SPRSPSY | 65.7 60.4 49.4 56.9 60.9 55.1
Investment: 2009 expenditure higher than planned
92.1 90.6 90.1 87.0 94.3 89.7
7.9 9.4 9.9 13.0 5.7 10.3
& Investment: gap compared with planned expenditure
Financial factors .........cccooveeeirivis s s 22.3 0.0 1.7 11.4 5.8 7.7
Performance of demand ...........cccccooiiiiiiiiiiie s 4.9 19.8 105 10.0 16.1 105
Change in uncertainty ............ccceeeeiiieocccceieeeeee e 0.0 0.0 0.0 1.4 0.( 0.5
Change in purchase prices 0.0 0.0 2.8 3.7 0.d 25
Organization or technical factors ..........cccccceeiieerininins 72.7 55.0 73.0 69.2 58.1 070.
REA TAPE ..o oo 0.0 4.0 1.6 1.1 0.0 15
Changes in taxation or incentives ...........cccceeevvvvnnnenn.. 0.0 21.2 104 2.8 0. 7.3
Investment: 2010 planned/2009 plannefforecasj
Decreasing .... 23.5 25.4 32.1 23.4 29.1 27.7
Stable ........... . 61.1 50.2 49.5 54.6 50.1 52.7
INCIEASING ...eiiieei ittt et e e e . 153 245 18.4 221 20.9 19.6
Financing of 2010 investmen(forecas} @®
Cash flOW .....ooeieiiiei e 65.3 66.3 62.9 59.5 54.7 62.4
Increase in BOrroWINg ........ooceviiiiiii e 23.6 194 229 245 32.2 23.4
Capital INCrEASES .....occieeeiiiiieeee e e e e e e e e e e 0.7 52. 1.0 1.8 0.5 1.3
Public resources.........ccccceenee 1.9 91 2.7 3.3 6.9 2.9
Leasing.....cccceevevvuiiieiieeeeeniins 6.4 7.3 8.2 8.7 4.7 7.9
Other ..ovvvviii, 12. 25 2.3 2.3 0.9 2.2
Bank loans: forecast 6 months ahead
0 =T USSR | 17.6 19.9 21.9 22.8 16.5 21.2
ST 1 RS SSTPR | 58.2 51.6 47.8 49.5 50.2 50.3
L o 3 T USSR | 24.2 28.5 30.2 27.7 33.3 28.5
Demand for credit lines and bank loans
NO CRANGE ...vviiiiie e 65.1 58.8 60.2 64.4 60.2 62.0
DECIEASE .....veiieeie ettt 111 16.4 11.9 10.7 6.4 11.7
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 25.9 12.2 255 15.7 18.3 21.3
Change in need for funds for stocks, working capital.. 64.7 36.3 40.3 40.1 38.4 43.1
Change in need for funds for debt restructuring.......... 24.0 26.1 21.6 34.7 47.3 26.2
Change in cash flow capacity ...............cocemmmeeeereiinnes 34.2 58.2 32.7 33.9 18.8 36.1
Change in other forms of borrowing 2.0 1.4 4.5 5.3 2.6 4.0
Change in other factors ..........ccc........ 13.7 17.4 22.2 24" 451 21.2
INCIEASE ....eieiiiiiie ettt . 23.8 24.8 27.9 25.0 334 26.3
& Type of changgmultiple answers)
Change in need for funds for fixed investment............ 16.2 30.6 30.1 31.5 31.1 28.6
Change in need for funds for stocks, working capital.. 61.5 62.0 46.3 49.4 66.0 51.1
Change in need for funds for debt restructuring.......... 26.6 12.0 24.4 23.3 16.2 23.2
Change in cash flow capacity ................ocemmmeeeereiinnne 49.3 31.7 35.0 39.7 31.8 37.8
Change in other forms of borrowing ... 0.0 1.8 3.3 3.0 3.6 2.7
Change in other factors 10.0 11.9 6.7 9.( 21.6 .78
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Branch of activity

- . Engineer- | Other manyi Energy &
Textiles | Chemicalg igng facturing extra%on Total
Tightening of credit conditions in last six months
o USSR . 63.0 64.5 65.5 65.4 62.5 64.9
Y S ettt et . 37.0 355 34.5 34.6 375 35.1
@ Situations reported by firms (multiple answers)
Requests for new loans rejected .............cemmeeceeeeeennnns 29.9 21.2 31.3 27.6 24.Y 29.1
Worsening of cost/collateral conditions for newrsa..... 66.7 68.7 62.2 59.8 36.9 62.2
Request for repayment of all/part of outstandingna... 29.7 22.8 22.2 29.6 194 25.5
Increase in interest rates on outstanding loans............ 34.8 28.7 33.0 32.0 52.7 33.1
Request for more collateral on outstanding loans....... 25.2 21.9 225 214 10.2 22.3
()13 T PR 18.1 19.6 52. 129 4.0 13.9
Evolution of trade credit granted to customers
Share of transactions on deferred termgJan.-June)
DECIEASING .....cciiuviiiiieeee e e eeite e e e e e st e e e e e e e e s eaebnees 0.5 4.2 3.0 1.4 .04 2.3
Basically unchanged.............cccccoeeieiicemveemee e 35.6 50.0 45.2 46.1 457 445
INCIASING «.eee e e ettt e e e 63.9 45.8 51.9 2.5 50.3 53.2
Share of transactions on deferred termgJuly-Sept.)
DECIEASING ... i iieeeiieiee e e e ettt e e e e e e e e e e e e aeaeeeed 1.0 4.8 3.2 1.9 35 2.7
Basically unchanged 375 56.0 47.0 50.4 466 474
INCIASING «.eeee e ettt e e 61.4 39.2 49.8 7.4 48.1 49.9
Workforce: forecast 2009/2008
LOWET .ttt 43.7 41.2 48.2 39.7 40.3 44.4
Virtually the SAmME .......uvviiiiiiiiiic e 47.6 46.6 42.8 49.4 45.1 45.5
HIGNET oo . 87 12.3 9.0 10.9 14.6 10.0
Percentage change in payroll employmerﬁ’)
January-September..........oooiiiiiiiie e -3.0 2.1 .03 -2.1 -0.1 -2.5
OCtODEr-DECEMDBET ....ccoiiiiiieiiiiiee et -1.9 -0.7 31. -0.8 -0.2 -1.1
Use of instruments for managing payroll employmenfs)
Freeze on hirings and turnover(Jan.-Sept.)
63.8 65.9 53.6 66.9 67.0 60.3
36.2 34.1 46.4 33.1 33.0 39.7
65.1] 70.T 58.8 70.1 711 64.2
34.9 29.3 412 29.9 28.9 35.8
76.1 684 71.6 815 90.1 75.2
23.9 31.6 284 18.5 9.9 24.8
78.0 72.9 738 82.1 90.7 77.0
22.0 271 26.2 17.9 9.3 23.0
77.9 75.0 63.6 75.7 86.8 70.7
22.1 25.0 364 24.3 13.2 29.3
85.0 83.9 732 78.0 88.6 77.6
15.0 16.1 26.8 22.0 11.4 22.4
92.7 89.8 928 91.8 90.5 92.2
7.3 10.4 27 8.2 9.5 7.8
92.7 94.T 92.0 94.6 94.7 93.1
7.3 5.3 08. 5.4 5.3 6.9
91.7 944 93.0 92.8 100.0 93.0
8.3 5.6 07. 7.2 0.0 7.0
93.4 95.9 944 96.1 99.8 95.0
6.6 4.1 65. 3.9 0.2 5.0
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Branch of activity

: : Engineer- | Other manyi Energy &
Textiles | Chemicalg igng facturing extra%on Total
Use of social shock absorbers
Total requests for wage supplementation in 2009
NO e 36.7 59.% 46.9 66.8 79.0 52.8
Y S ittt et 63.3 40.% 53.1 33.2 21.0 47.2
@ Total use of Wage Supp. Jan.-Sept. 2009
NO . 7.0 10.4 5.9 8. .00 6.9
Y Sttt s 93.0 89.6 94.2 ‘M1 100.0 93.1
@ Total use of Wage Supp. Oct.-Dec. 2008
NO .ot 22.9 34.0 23.7 &4. 7.5 24.1
Y Sttt e 77.1 66.0 76.4 475. 92.5 75.9
@ Requests for ordinary Wage Supp. in 2009
NO et 13.6 2.6 3.7 5.2 43 5.6
Y Sttt e 86.4 97.4 96.8 P4. 96.6 94.4
< Use of ordinary Wage Supp. Jan.-Sept. 2008
NO e 9.1 11.2 6.3 8.8 0.4 7.7
Y BS ittt e 90.9 88.8 93.7 91.1 100p 923
@ Use of ordinary Wage Supp. Oct.-Dec. 2008
NO et 33.9 38.7 26.6 29.9 79 932
YES ettt 66.1 61.3 73.4 70.5 921  0.77
< Unused margin of authorized ordinary Wage
Supp. in 2009
NO e 13.2 15.7 10.0 21.7 6.9 .213
YBS ittt e 86.8 84.3 90.0 78.4 93l 6.88
@ Requests for special Wage Supp. in 2009
NO et 74.8 86.3 89.5 ®B4. 95.7 85.3
Y Sttt s 25.2 13.7 10.9 aL6. 4.3 14.7
@ Use of special Wage Supp. Jan.-Sept. 206
NO e 14.5 4.9 10.2 12.7 0.0 811.
YES ettt s 85.5 95.1 89.8 87.9 100p 88.2
@ Use of special Wage Supp. Oct.-Dec. 206
NO et 9.3 11.2 11.2 5 0. 9.7
YES ottt e 90.7 88.8 88.8 92.5 100.p 90.3
@ Requests for Wage Supp. under a waiver in 2009
NO et 96.0 97.2 94.2 ®7.| 100.0 95.4
Y Sttt e 4.0 2.8 5.8 3.4 00. 4.6
@ Use of Wage Supp. under a waiver Jan.-Sept.
2009
NO ettt 7.6 81.1 7.4 7.4 0.4 11.0
YBS ittt e 92.4 18.9 92.6 92.4 0.0 .089
< Use of Wage Supp. under a waiver Oct.-Dec.
2009®
NO et 14.8 0.0 19.8 20.2 0.0 .018
YES oottt 85.2 100.0 80.2 79. 0p 2.08
Wage increases in 2009 (above national agreemen@)
NO e . 847 63.8 67.9 73.8 40.5 69.6
YBS ittt . 153 36.2 32.1 26.2 59.5 304
< Amount of wage increase$”
LeSS than 190 .......ccceeviiiiiiiiiiiieciecceeee e 47.6 37.7 54.8 457 35.7 48.6
Between 1% and 2%....... 36.8 48.1 31.6 30.4 51 5.3
Between 2.1% and 3%.... 6.9 13.0 9.1 9.5 10.8 9.7
MOre than 396 .....cc.ueiiiieiiii e memmm e 8.8 1.1 45 14.3 1.8 6.2
Result for 2009
LOSS ittt e 37.7 27.3 34.9 31.2 24.3 334
Breakeven ... 26.5 16.8 25.7 23.4 11.9 24.1
PrOfIt oo 35.8 55.9 39.4 454 63.8 42.6
Economic conditions last 6 months
RECESSION ...ttt sttt . 63.8 58.0 62.6 48.7 21.0 57.6
Stagnation 32.7 36. 33.2 46.9 66.9 38.0
Expansion 3.4 5.4 24 4.3 12.2 4.4
Economic conditions next 6 monthgforecas}
Recession 28.6 252 234 21.6 12.8 23.6
Stagnation 50.2 63. 59.3 58.9 65.9 57.5
Expansion 21.2 21.1 173 19.5 21.2 18.9
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Branch of activity
- . Engineer- | Other manyi Energy &
Textiles | Chemicalg igng facturing extra%on Total
Sales revenue Q1-Q3 -- change in 2009 on 2008
DECIEASING ...uveeiieeiieeeeiaiiteei e e e e e et e e e e e e e eeeaa e e e e aneed . 76.2 70.9 71.4 66.4 394 70.0
STADIE .t s . 116 18.0 16.8 20.5 37.0 17.6
INCIEASING .. .eii i e i ittt e e e e e e . 12.2 111 11.7 13.1 23.6 12.4
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing . 50.3 44.3 54.4 47.5 35.3 50.5
Stable............. . 271 30.1 28.9 36.0 49.9 31.2
Increasing . 227 25.6 16.7 16.5 14.8 18.3
Orders - domestic and foreign markets: forecast 6 mnths ahead
DECIEASING ...vvvvviiiiieeeiiiiiiiiiie et e e e eeertr e e e e e e e st e e e e e e e e s eaeed . 229 30.4 35.1 317 30.5 31.9
SEADIE . s . 334 34.4 32.9 38.0 49.6 34.9
INCIEASING .. ciii i e i ettt e e e e e e raeees . 43.7 35.2 32.0 30.3 19.9 33.2
Does the firm export?
o USSR . 110 10.2 22.3 26.6 74.0 21.8
= S TS . 89.0 89.8 77.7 73.4 26.0 78.2
@ Export sales Q1-Q3 -- change in 2009 on 2008
Decreasing 73.6 68.8 70.5 66.5 62.7 69.8
Stable......ccooveiie 125 18.0 16.4 18.0 25.0 16.4
INCIASING ..eeeee ettt e e e e et e et e e e e e e e eaaees 14.0 13.2 13.1 155 12.2 13.9
& Qrders - exports: current trend compared with June
DECIEASING ...ceveevviiiiieee e e e e ettt e e e e e st e e e e e e e e e aebaees 48.7 43.6 53.8 47.1 60.6 50.2
StADIE. e 33.9 321 28.1 36.4 28.2 31.6
INCIASING «.eeeeeei ittt e e e 17.4 24.3 18.1 16.5 11.2 18.2
@ Orders - exports: forecast 6 months ahead
Decreasing 235 29.8 334 315 59.8 31.0
Stable......ccooieiieee 38.1 36.7 33.0 40.1 34.2 36.1
INCIASING ..veeeee ittt e e e e et o e e e e e e e e eaaees 384 335 33.7 284 6.0 32.9
Production - seasonally adjusted trend in Q4 compad with Q3
(only for industrial firms)
DECIEASING ...vvvviiiiiieeeiiiiiiiiriee e e e e eeertr e e e e e e e s e e e e e e e e s eaeed . 31.1 30.4 35.6 31.4 30.2 33.2
Stable............. . 391 41.3 36.5 42.3 51.1 39.2
Increasing 29.8 28.3 28.0 26.3 18.6 27.6
Effect of recession on technical production capacityfonly for
industrial firms)
In the last 12 months
DECIEASING .....cciiuvirieieeee e e e eeiire e e e e e st e e e e e e e e s eaeaaees 38.6 32.7 43.4 .40 23.2 40.5
NO ChANQE......co it 58.4 63.1 51.4 .3B5 68.9 55.1
INCIASING ..eeeeee ittt e e e e et o e e e e e e e e eaeees 3.0 4.2 5.0 4, 7.9 4.4
In the next 12 months(with the same demand)
Decreasing 29.9 21.8 344 27 23.8 304
No change.........cccccvvevnnen. 59.6 66.1 56.6 57 66.4 58.4
INCIASING «.eeeeeei ittt e e e e 10.5 12.1 9.4 .25 9.8 11.3
TOMAL L.ttt . 100.0 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T(2) percentage shares in relation to the
variables indicated witl= concern only firms that responded in the mannawehin the row above the symbol. - (3) Weightedhwlite number
of workers and normalized according to the numiberltid responses. - (4) Percentage shares putigptal borrowing requirement for fixed

"o

investment equal to 100. - (5) The frequencie¥e$” responses are the sum of the frequencidseafdsponses “limited use”, “average use” and

“frequent rose”. - (5) The frequencies of “Yes'pesses are the sum of the frequencies of the respduse up to 5%, “use between 5% and
10%”", “use between 10% and 30%” and “use more 3384" (of total hours worked).
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Table C3 - Non-construction industry — Results by gographical area

(percentages’ @

Geographical area

North Centre  [South and Islan Total
Investment: 2009 expenditure lower than planned
[N o PO T PSP OTP PRI . 64.3 71.2 64.4 65.5
Y S ittt et . 35.7 28.8 35.6 34.5
< |nvestment: gap compared with planned expenditure
Financial factors ..........ccueeiiiiiiiiii e 19.7 21.9 26.1 21.0
Performance of demand 42.1 40.4 39.3 41.4
Change in uncertainty ............ccceeeeiiiecccceieeeeee e 22.3 21.9 17.8 21.6
Change in purchase priCes ........cccccoouummmeeeeeeeeeaaans 0.4 0.0 15 0.5
Organization or technical factors 14.6 12.4 13.0 14.1
REA TAPE oo 0.8 1.8 0.8 1.0
Changes in taxation or incentives ...........ccceeeervvvnneenn.. 0.1 1.6 15 0.5
Investment: 2009 expenditure equal to planned
No 45.5 41.4 45.9 44.9
Yes 54.5 58.6 54.1 55.1
Investment: 2009 expenditure higher than planned
o USSR . 90.2 87.4 89.7 89.7
= USSR 9.8 12.6 10.3 10.3
& Investment: gap compared with planned expenditure
Financial factors .........cccoouveeeiiivis s s 9.2 7.1 1.9 7.7
Performance of demand ............cccceeeviieeeniiiice e, 13.6 2.8 8.7 10.5
Change in uncertainty ...........ccccvvverieecmmmmnecciiieeeee e 0.6 0.0 0.8 0.5
Change in purchase prices ................ 1.6 3.3 5.0 2.5
Organization or technical factors 68.2 73.1 73.2 70.0
REA AP oo 11 3.2 0.9 15
Changes in taxation or incentives ...........cccceeeicveeneeenn. 5.7 105 9.6 7.3
Investment: 2010 planned/2009 plannefforecasy
Decreasing 27.0 28.2 30.4 27.7
Stable ........... . 54.1 50.8 48.5 52.7
INCIEASING .. eeii i e i ittt e a e e e aeeed . 18.9 21.0 21.1 19.6
Financing of 2010 investmen(forecas} @®
Cash flOW .....oooiiiiiiiii e . 65.5 56.0 49.9 62.4
Increase in borrowing 22.4 28.0 23.4 23.4
Capital INCrEASES .....occieeeiiiiieeee et e e e e beeeeeaa e 13 11. 2.2 13
PUDIIC r@SOUICES ....eeiiiiieiiiiieeee e 2.2 A2 8.5 2.9
Leasing . 6.5 10.7 135 7.9
OhEr o . 22. 1.8 2.6 2.2
Bank loans: forecast 6 months ahead
LOWET .ttt 21.3 20.9 211 21.2
SAME o . 49.1 51.3 54.2 50.3
[ o 3 T P . 295 27.8 24.7 28.5
Demand for credit lines and bank loans
Unchanged 62.6 59.9 61.8 62.0
DECIBASE ....eeeieeeee ettt et e e e e e e e e e e . 11.0 13.6 12.6 11.7
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 21.5 21.1 20.6 21.3
Change in need for funds for stocks, working capital.. 43.9 39.7 44.3 43.1
Change in need for funds for debt restructuring.......... 31.2 13.1 22.6 26.2
Change in cash flow capacity...............cocemmmeeeereiinnne 41.7 23.3 29.4 36.1
Change in other forms of borrowing ............cccccceeeen. 3.5 5.0 4.6 4.0
Change in other factors .............oooiiiii e 20.8 25.0 18.2 21.2
INCPASE ...t . 26.4 26.5 25.7 26.3
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 30.7 19.6 30.1 28.6
Change in need for funds for stocks, working capital.. 47.7 67.0 46.8 51.1
Change in need for funds for debt restructuring.......... 24.6 16.6 25.0 23.2
Change in cash flow capacity ...............cocemmeeeereiinnne 41.6 295 31.2 37.8
Change in other forms of borrowing ............ccccceeeeen. 2.4 15 5.4 2.7
Change in other factors .............cccooeiveeecciiiieeeee 9.6 7.8 5.5 8.7
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Geographical area

North Centre  [South and Islan Total
Tightening of credit conditions in last six months
NO et e 67.1 58.8 61.7 64.9
YES ottt e | 32.9 41.2 38.3 35.1
@ Situations reported by firms (multiple answers)
Requests for new loans rejected .............cemeeeceeeeeennnnns 29.2 28.5 29.3 29.1
Worsening of cost/collateral conditions for newrsa..... 63.4 62.3 57.2 62.2
Request for repayment of all/part of outstandingoa... 24.6 26.4 28.0 255
Increase in interest rates on outstanding loans............ 31.2 35.3 38.1 33.1
Request for more collateral on outstanding loans....... 24.2 16.4 218 223
Oher ..o 16.8 12.4 4.7 13.9
Evolution of trade credit
Share of transactions on deferred termgJan.-June)
DECIEASING .....cciiiviriiieeee e e e ettt e e e e e s e e e e e e e e e eaeaaees 2.1 1.2 4.4 2.3
Basically unchanged..............cccooiiiiiiiceeeee e 45.0 42.1 447 445
INCIASING «.eeeee ettt e et e e 52.8 56.8 50.9 3.5
Share of transactions on deferred termgJuly-Sept.)
DECIEASING ... i ieetieeieee e e ettt e e e e e e e e e e e eneaeeeed 2.3 2.0 5.1 2.7
Basically unchanged 47.0 48.5 47.8 47.4
INCIASING ..eeeeee ittt e e e e e e et o e e e e e e e eaeens 50.6 49.5 47.0 9.9
Workforce: forecast 2009/2008”
LOWET ..ttt 46.4 39.9 38.9 44.4
Virtually the SAmME .......uvviiiiiiiiiic e 44.6 46.8 49.3 45.5
[ 10 | 1= P RUPRPOPPPPPRRPTRY i 9.0 13.3 11.8 10.0
Percentage change in payroll employmerﬁ')
January-September..........ooooiiiiiiie e -2.4 -2.7 92. -2.5
October-December ...t -1.2 -0.9 -14 -11
Use of instruments for managing payroll employmenfs)
Freeze on hirings and turnover(Jan.-Sept.)
58.1 61.5 69.3 60.3
41.9 38.5 30.7 39.7
60.6 68.7 76.7 64.2
394 313 23.3 35.8
71.6 80.4 86.0 75.2
28.4 19.6 14.0 24.8
72.9 84.8 87.6 77.0
27.1 15.2 12.4 23.0
68.9 75.3 74.0 70.7
311 24.7 26.0 29.3
75.4 83.7 81.5 77.6
24.6 16.3 18.5 22.4
915 92.9 95.0 92.2
8.5 7.1 05. 7.8
92.4 94.2 95.6 93.1
7.6 5.8 44. 6.9
94.4 92.0 87.8 93.0
5.6 8.0 A2 7.0
95.3 96.3 91.7 95.0
4.7 3.7 38. 5.0
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Geographical area

North Centre  [South and Islan Total
Use of social shock absorbers
Total requests for wage supplementation in 2009
NO e 51.3 52.3 60.3 52.8
Y S ittt et 48.7 47.7 39.7 47.2
@ Total use of Wage Supp. Jan.-Sept. 2009
NO . 7.3 5.2 6.4 6.9
Y Sttt 92.7 94.8 93.6 193.
& Total use of Wage Supp. Oct.-Dec. 2009
NO .o 22.2 29.0 28.7 124,
Y Sttt et 77.8 71.0 71.3 95.
@ Requests for ordinary Wage Supp. in 2009
NO et 4.2 9.8 8.2 5.6
Y Sttt e 95.8 90.2 91.8 P4,
@ Use of ordinary Wage Supp. Jan.-Sept. 20098
NO e 7.9 5.7 8.9 7.7
YES ittt 92.1 94.3 91.1 92.3
@ Use of ordinary Wage Supp. Oct.-Dec. 2008
NO et 27.1 35.1 35.4 29.3
YES ottt 72.9 64.9 64.6 70.7
< Unused margin of authorized ordinary Wage
Supp. in 2009
NO e 12.6 16.6 12.2 13.2
YBS ittt e 87.4 83.4 87.8 86.8
@ Requests for special Wage Supp. in 2009
NO .t 86.4 81.5 83.9 385.
Y Sttt e 13.6 18.5 16.1 4.
@ Use of special Wage Supp. Jan.-Sept. 206
NO e 9.0 17.3 16.9 11.8
YES ittt s 91.0 82.7 83.1 88.2
@ Use of special Wage Supp. Oct.-Dec. 2069
NO et 6.8 15.6 14.6 9.7
YES ottt e 93.2 84.4 85.4 90.3
@ Requests for Wage Supp. under a waiver in 2009
NO ettt 95.3 95.4 96.0 5.
Y Sttt et 4.7 4.6 4.0 4.6
@ Use of Wage Supp. under a waiver Jan.-Sept.
2009®
NO e e 8.5 15.2 21.7 11.0
YES ittt s 91.5 84.8 78.3 89.0
< Use of Wage Supp. under a waiver Oct.-Dec.
2009®
NO et 16.7 255 14.6 18.0
YES oottt 83.3 74.5 85.4 82.0
Wage increases in 2009 (above national agreemen@)
NO e . 67.4 68.3 85.4 69.6
Y B ittt ettt . 32.6 31.7 14.6 30.4
< Amount of wage increase$”
LeSS than 190 .....ccceiiiiiiiiieeiieesiteemeeee e 53.7 324 29.1 48.6
Between 1% and 2%....... 32.2 46.3 46.5 355
Between 2.1% and 3% 9.3 9.7 15.5 9.7
MOre than 3%0.......uueeiiiieeeeiieiie e 4.8 11.6 8.9 6.2
Result for 2009
LOSS oottt 34.5 31.4 30.1 334
Breakeven ... 24.1 235 24.4 24.1
PIOfIt e e 41.3 45.1 455 42.6
Economic conditions last 6 months
Recession 60.7 54.9 46.2 57.6
Stagnation 36.0 39. 459 38.0
Expansion 3.3 5.8 97 4.4
Economic conditions next 6 monthgforecas}
Recession 24.4 22.6 20.8 23.6
Stagnation 57.6 %8. 55.6 57.5
Expansion 18.0 18.6 23.6 18.9
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Geographical area
North Centre South and Islan Total
Sales revenue Q1-Q3 -- change in 2009 on 2008
DECIEASING ...vvvviiiiiieeeieiiiitiriet e e e e eeertr et e e e e e e s ereaaeeeseaeed . 71.8 70.6 60.9 70.0
SEADIE . . 16.7 15.8 24.2 17.6
INCIEASING .. ciii i e i e ettt e e e e e e aeeed . 115 13.6 14.8 124
Orders - domestic and foreign markets: current trerd compared
with June
DECIEASING ...utvveieeiiaeeeiiiiiee et e e e ettt e e e e e s eeeaaeeeaeneed . 52.1 46.7 47.2 50.5
Stable............. . 29.0 36.4 35.2 31.2
Increasing.... . . 18.8 16.9 17.5 18.3
Orders - domestic and foreign mark
DECIEASING ...vvvviiiiiieeeieiiiiiiriee e e e eecrtr e e e e e e e st e e e e e e e e s eaeed . 34.1 27.4 26.8 31.9
SEADIE . s . 34.2 35.5 374 34.9
INCIEASING ...ciii i i i ettt e e e e e e . 31.7 37.0 35.8 33.2
Does the firm export?
o USSR . 14.8 26.9 49.4 21.8
= S TS . 85.2 73.1 50.6 78.2
@ Export sales Q1-Q3 -- change in 2009 on 2008
Decreasing 71.2 70.4 57.2 69.8
Stable......ocooeii 15.2 16.8 24.8 16.4
[aTo (=T TS o PP SRPRRN: 13.6 12.8 18.0 13.9
& Qrders - exports: current trend compared with June
Decreasing 52.3 47.5 38.1 50.2
Stable......ccooveiiee 295 34.9 42.8 31.6
INCIASING «.eee e e ettt e e e 18.2 17.6 19.1 18.2
@ Orders - exports: forecast 6 months ahead
Decreasing 33.1 25.1 239 31.0
Stable......ococeeiiie 35.1 38.2 40.3 36.1
INCIASING ..eeveee ittt e e e et e e e e e e e e e e eaaees 31.7 36.7 35.8 32.9
Production - seasonally adjusted trend in Q4 compad with Q3
(only for industrial firms)
Decreasing 35.1 27.6 30.6 33.2
Stable.......... . 38.1 41.1 42.5 39.2
INCIEASING ...cii i e ettt et . 26.8 31.3 26.8 27.6
Effect of recession on technical production capacityonly for
industrial firms)
In the last 12 months
DECIEASING .....cciiuviriiieeee e e e eectre et e e e s e st e e e e e e e e s eaeaaees 41.5 32.9 45.2 .50
NO ChANGE......co oot 54.3 62.9 49.5 .155
INCIASING «.eeeee ettt e e e 4.2 4.2 54 4.4
In the next 12 months(with the same demand)
DECIEASING ... i ieeetieeieeee ettt e e e e et e e e e e e e e neaeeend 31.1 26.6 31.2 430
NO ChANGE.....co e 58.1 62.1 55.1 58
INCIASING ..eeeeee ittt e e e e et o e e e e e e e e eaeees 10.8 11.3 13.8 1.3
TOMAL ..t . 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T2 percentage shares in relation to the
variables indicated witl= concern only firms that responded in the mannawatin the row above the symbol. - (3) Weightediliie number
of workers and normalized according to the numieatid responses. - (4) Percentage shares puttn¢ptal borrowing requirement for fixed

" ow

investment equal to 100. - (5) The frequencié¥ e$” responses are the sum of the frequencidseaisponses “limited use”, “average use” and

“frequent rose”. - (5) The frequencies of “Yes"pesses are the sum of the frequencies of the respdnse up to 5%”, “use between 5% and
10%”, “use between 10% and 30%” and “use more 3384" (of total hours worked).
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Table D1 - Services — Results by number of workers
(percentages’ @

Number of workers

20-49 50-199 | 200-499| °003Nd | g
more
Investment: 2009 expenditure lower than planned
o USSR . 76.8 72.0 69.6 77.7 75.3
Y S ettt et . 232 28.0 30.4 22.3 24.7
& |nvestment: gap compared with planned expenditure
Financial factors ...........ccccceee.n. 27.1 17.5 25.1 8.4 24.0
Performance of demand 295 42.2 18.6 9.2 321
Change in uncertainty ..............cccc..... 18.9 21.1 27.0 18.7 20.0
Change in purchase priCes ........cccccoouummmeeeeeeeeeaaans 0.4 0.0 0.0 0.0 0.3
Organization or technical factors ..........cccceceeiieiiinnins 19.0 18.2 245 41.3 195
REA tAPE ..o 5.1 0.0 3.6 22.4 3.9
Changes in taxation or incentives ...........ccceeeevvrvvnnenn.. 0.0 1.0 1.4 0.0 0.4
Investment: 2009 expenditure equal to planned
[N o PO U PSP PP PRI . 348 38.2 45.4 29.0 36.0
Y S ettt et . 652 61.8 54.6 71.0 64.0
Investment: 2009 expenditure higher than planned
o USSR . 884 89.7 85.1 93.3 88.7
= OSSR 11.6 10.3 14.9 6.7 11.3
@ Investment: gap compared with planned expenditure
Financial factors .........cccooveeeiiivis s e 2.9 4.5 11.1 2.8 8 3.
Performance of demand 7.3 155 34.1 58.7 11.3
Change in uncertainty ...........cccccvvverieecmmnecciinieeee e 7.6 3.7 0.0 5.9 6.2
Change in purchase priCes .........c.c.cooommmmmmsrveereeeeennns 0.0 6.8 4.7 0.0 1.9
Organization or technical factors 82.3 62.7 50.0 32.6 75.3
REA tAPE ... 0.0 0.0 0.0 0.0 0.0
Changes in taxation or incentives ...........cccceecievveneeenn. 0.0 6.9 0.0 0.0 1.6
Investment: 2010 planned/2009 planneforecasy
Decreasing 21.8 21.2 274 18.4 21.8
Stable ........... 59.6 59.9 56.0 61.4 59.5
Increasing 18.7 18.9 16.6 20.3 18.7
Financing of 2010 investmentforecas} S
Cash flOW ......ooiiiiiiiii e [ 56.9 55.6 52.9 54.8 55.2
Increase in borrowing 26.0 28.3 26.4 23.4 25.3
Capital increases ..........cccccee..... 14 41. 3.0 2.3 2.0
Public resources..........ccc......... 3.7 42 7.3 9.3 6.5
Leasing.....cccceeeeeiiuuiieiiieeeeeeeis . 8.1 10.2 8.4 9.8 9.4
(@101 OSSR . 83. 2.0 1.9 0.4 1.6
Bank loans: forecast 6 months ahead
Lower 27.2 15.9 11.7 18.7 23.6
Same 515 61.1 51.9 53.4 54.0
Higher 21.3 23.0 36.4 27.9 225
Demand for credit lines and bank loans
UNCNANGEA ....coiiiiei i e e e 70.9 69.3 73.4 72.4 70.6
DECIEASE ....eeeiieeiee ettt e e e e eeea e . 9.8 10.1 5.9 5.0 9.6
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 22.8 36.2 21.9 0.0 26.1
Change in need for funds for stocks, working capital.. 25.1 50.2 275 0.0 315
Change in need for funds for debt restructuring.......... 22.2 13.7 7.1 35.9 19.7
Change in cash flow capacity................ecummmmeeeeeeeinnnns 31.1 43.2 47.1 50.2 34.9
Change in other forms of borrowing ............cccecveeeen. 20.9 105 135 225 18.0
Change in other factors 15.0 1.4 174 6.2 11.3
INCPASE ...ttt . 194 20.6 20.7 22.6 19.8
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 30.8 38.5 33.9 51.6 33.3
Change in need for funds for stocks, working capital.. 53.4 41.0 39.4 36.7 49.2
Change in need for funds for debt restructuring.......... 14.6 6.2 19.4 9.1 12.6
Change in cash flow capacity................ecummmmeeeeeeeinnnns 28.7 47.4 48.1 15.2 34.1
Change in other forms of borrowing ............cccceeveeeenn. 2.1 1.1 45 4.0 2.0
Change in other factors .............cccoooiveecciiiieeeee 11.0 15.6 12.6 29.8 12.6
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Number of workers

2049 | 50-199 | 200-499| °003nd | o
more
Tightening of credit conditions in last six months
N et 72.3 71.6 66.7 70.9 71.8
Y B ittt ettt nane e . 217 28.4 33.3 29.1 28.2
@ Situations reported by firms (multiple answers)
Requests for new loans rejected .............cemeeeceeeeeennnns 23.1 37.1 29.2 23.7 26.9
Worsening of cost/collateral conditions for newrsa..... 54.1 69.1 69.5 83.5 59.2
Request for repayment of all/part of outstandingéna... 12.4 30.8 13.8 14.9 17.0
Increase in interest rates on outstanding loans............ 36.1 39.9 27.5 243 36.4
Request for more collateral on outstanding loans....... 19.9 19.8 5.7 15.3 19.0
O .o 18.4 7.8 20.3 13.0 15.7
Evolution of trade credit granted to customers
Share of transactions on deferred termgJan.-June)
DECIEASING .....cciiivtiiiieeee e e eeciire e e e e e e st e e e e e e e e s eaeaaees 4.7 2.7 5.1 1.7 24
Basically unchanged 48.8 53.3 51.3 65.6 50.3
INCIASING ..eeeeee ittt e e e e e et e e e e e e e e e eaaees 46.5 44.0 43.6 2.B 45.5
Share of transactions on deferred termgJuly-Sept.)
(D =Tol (Y- 1] o T PRSP 6.8 1.7 4.2 1.7 .35
Basically unchanged..............cccooiiiiiiiceeeem e 51.3 61.4 54.5 62.7 54.1
INCIASING «.eeeeeei ittt ettt e e e e 41.9 36.9 41.3 5.8 40.5
Workforce: forecast 2009/2008
LOWET ..ttt ettt ettt et nbe e nne e 30.0 26.9 32.3 28.6 29.0
Virtually the SAmME .......uvviiiiiiiiii e 59.2 51.0 42.2 45.8 49.2
HIGNET ..o . 108 22.0 255 255 21.8
Percentage change in payroll employmerﬁ’)
January-September -2.6 -0.3 20. -0.5 -0.8
OCtODEr-DECEMDEN ........iiiiiiiiiieeii e -0.9 -1.1 80. 0.1 -0.5
Use of instruments for managing payroll employmenF’)
Freeze on hirings and turnover(Jan.-Sept.)
71.2 70.1 64.9 51.1 70.2
28.8 29.9 35.1 48.9 29.8
73.4 74.5 64.0 54.8 72.9
26.6 255 36.0 45.2 27.1
86.1 84.3 80.7 83.4 85.3
13.9 15.7 19.3 16.6 14.7
86.7 85.0 84.0 83.8 86.1
13.3 15.0 16.0 16.2 13.9
76.2 73.7 57.2 48.0 74.1
23.8 26.3 42.8 52.0 25.9
82.1 77.9 63.9 49.5 79.5
17.9 22.1 36.1 50.5 20.5
95.4 93.0 72.0 63.2 93.1
4.6 7.0 .28 36.8 6.9
96.2 94.2 77.1 71.1 94.4
3.8 5.8 .22 28.9 5.6
90.7 94.3 89.7 86.9 91.5
9.3 5.7 .30 13.1 8.5
92.4 95.7 90.6 92.8 93.1
7.6 4.3 49. 7.2 6.9
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Number of workers

2049 | 50-199 | 200-499| °003nd | o
more
Use of social shock absorbers
Total requests for wage supplementation in 2009
N ettt 89.7 91.2 82.5 80.4 89.6
Y S ittt et 10.3 8.8 78 19.6 10.4
@ Total use of Wage Supp. Jan.-Sept. 2009
29.2 7.4 15.9 3.0 22.7
70.8 92.6 84.1 ®7. 77.3
25.0 22.3 55 16.1 22.6
75.0 77.7 94.5 B3. 77.4
34.0 21.7 56.4 5. 334
66.0 78.3 43.6 B4. 66.6
30.3 15 55 0.0 20.2
69.7 98.5 94.5 100.0 79.8
26.4 25.8 55 2.6 24.0
73.6 74.2 94.5 97.4 76.0
< Unused margin of authorized ordinary Wage
Supp. in 2009
NO e 19.6 12.2 16.9 0.0 16.5
YBS ittt e 80.4 87.8 83.1 100.0 83.5
@ Requests for special Wage Supp. in 2009
NO ettt 82.3 72.4 70.9 24. 77.3
Y Sttt et 17.7 27.6 29.1 &5. 22.7
@ Use of special Wage Supp. Jan.-Sept. 206
NO et 55.0 24.4 29.2 5.3 38.0
YES ittt s 45.0 75.6 70.8 94.7 62.0
@ Use of special Wage Supp. Oct.-Dec. 2069
NO et 6.0 5.6 0.0 25.2 7.4
YES ottt e 94.0 94.4 100.0 74.8 92.6
@ Requests for Wage Supp. under a waiver in 2009
NO .ot 75.7 88.6 65.4 7. 76.6
Y Sttt et 24.3 11.4 34.6 %B2. 234
@ Use of Wage Supp. under a waiver Jan.-Sept.
2009®
0.0 53.0 19.2 0.0 7.4
100.0 47.0 80.8 100.0 92.6
@ Use of Wage Supp. under a waiver Oct.-Dec.
2009®
NO.....cc.... 34.5 34.4 15.7 20.3 31.2
Yes 65.5 65.6 84.3 79.7 68.8
Wage increases in 2009 (above national agreemen@)
NO e . 839 77.0 76.2 58.2 70.1
YBS ettt e . 161 23.0 23.8 41.8 29.9
@ Amount of wage increase&’
LeSS than 190 .......cceeviiiiiiiiiiiii e sicceeee e 37.0 52.9 355 42.7 43.1
Between 1% and 2% 48.2 31.9 49.7 51.3 47.1
Between 2.1% and 3%0........cceeeiiiiiiiiiiimieeeeeee e 115 7.9 6.3 5.9 7.0
MOre than 396 .....cc.ueiiiieiiii e memmm e 3.2 7.2 8.5 0.0 2.7
Result for 2009
26.0 20.1 27.1 26.6 24.6
21.6 25.3 21.2 8.7 22.2
52.5 54.6 51.7 64.7 53.2
Economic conditions last 6 months
Recession 44.7 41.0 44.5 48.4 43.9
Stagnation 48.0 B2. 50.2 48.1 49.2
Expansion 7.3 6.4 .25 3.6 6.9
Economic conditions next 6 monthgforecas}
Recession 234 24.2 18.6 22.3 23.3
Stagnation 62.0 £59. 65.2 70.4 61.7
Expansion 14.6 16.4 16.2 7.3 15.0
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Number of workers
2049 | 50-199 | 200-499| °003nd | o
more
Sales revenue Q1-Q3 -- change in 2009 on 2008
DECIEASING ...utvveieeiiaeeeiiiiiee et e e e ettt e e e e e s eeeaaeeeaeneed . 574 49.0 42.5 47.4 54.4
SEADIE e . 258 29.6 34.0 27.1 27.1
INCIEASING .. ciiiieii ettt e et e e e e e e aeraeeed . 16.9 21.4 23.4 25.5 18.5
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing . 445 335 32.0 35.2 41.0
Stable............. . 420 46.0 49.9 43.5 43.4
Increasing . 135 20.5 18.2 21.3 15.6
Orders - domestic and foreign markets: forecast 6 mnths ahead
DECIEASING ...etveeeieiiaeeeeiiitie it e e e e e et e e e e e e s eeeaaeeeeaneed [ 293 19.7 18.2 16.8 26.1
Stable............ . 447 47.5 55.5 53.8 46.1
Increasing 26.0 32.8 26.3 29.4 27.8
Does the firm export?
[N o PSP T PSP OUP PRI . 681 64.2 74.2 68.2 67.4
= S TS . 319 35.8 25.8 31.8 32.6
@ Export sales Q1-Q3 -- change in 2009 on 2008
DECIEASING ...oiieiieeiieieee e ettt e e et e e e e e e e e 54.6 63.7 52.6 58.2 57.1
StADIE. .o e 30.9 225 20.5 294 28.2
INCIASING ..eeve e e ittt e e e et e e e e e e e e e eaaees 145 13.8 26.9 125 14.7
& Qrders - exports: current trend compared with June
Decreasing 40.6 47.5 43.8 40.1 42.6
Stable......ocooeii 47.5 34.8 27.8 32.3 43.0
INCIASING «.eeeeeei ittt e e e 11.9 17.8 28.5 27.6 14.4
@ Orders - exports: forecast 6 months ahead
Decreasing 22.7 25.8 13.7 23.0 23.2
Stable......ccooveiiee 46.4 44.7 54.3 375 46.1
INCPASING «.eeeee ettt e et e e 30.9 294 32.0 39.5 30.7
TOMAL L.ttt . 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T2 percentage shares in relation to the
variables indicated witl= concern only firms that responded in the mannawatin the row above the symbol. - (3) Weightediliie number
of workers and normalized according to the numifeatid responses. - (4) Percentage shares pultan¢ptal borrowing requirement for fixed

" ow

investment equal to 100. - (5) The frequencié¥e$” responses are the sum of the frequencidseaisponses “limited use”, “average use” and

“frequent rose”. - (5) The frequencies of “Yes"pesses are the sum of the frequencies of the respdnse up to 5%", “use between 5% and
10%”", “use between 10% and 30%” and “use more 3384" (of total hours worked).
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Table D2 - Services — Results by branch of activity
(percentages’ @

Branch of activity

Wholes.ale Hotels & Transport & Other
& retail communica- - Total
restaurants - services
trade tions
Investment: 2009 expenditure lower than planned
N et 71.0 75.9 80.9 77.2 75.3
Y B ittt ettt nane e 29.0 24.1 19.1 22.8 24.7
@ |nvestment: gap compared with planned expenditure
Financial factors .........c.cccvivviinieec s e 24.0 125 15.6 331 240
Performance of demand ..........cccccoooveiiiiiniiniiccnes 30.4 40.4 451 24.6 32.1
Change in uncertainty ...........ccccvveerieecmmmn e 23.3 20.9 14.4 17.1 20.0
Change in purchase priCes .........c..cooummmmmseveeeeeeeeenns 0.6 0.0 0.0 0.0 0.3
Organization or technical factors ..........cccceeeiieeiiiiins 21.3 175 22.8 16.0 195
REA TAPE ..eiiiiiiieie e 0.4 8.7 15 8.2 3.9
Changes in taxation or incentives ...........cccceeciivueneennn. 0.0 0.0 0.5 1.0 0.4
Investment: 2009 expenditure equal to planned
NO s . 39.2 44.0 30.7 31.8 36.0
Y BS ettt . 60.8 56.0 69.3 68.2 64.0
Investment: 2009 expenditure higher than planned
NO e . 89.8 80.1 88.4 91.0 88.7
Y B ettt ettt nane e 10.2 19.9 11.6 9.0 11.3
@ Investment: gap compared with planned expenditure
Financial factors ..........ccueeiiiiiiiiiic e 1.4 4.4 0.0 9.3 3.8
Performance of demand 18.7 1.0 5.7 16.1 11.3
Change in uncertainty ...........cccccvveevieeccccmee e 2.0 0.0 28.5 0.0 6.2
Change in purchase prices ................ 0.4 3.0 5.3 0.0 1.9
Organization or technical factors 77.5 91.7 60.4 67.8 75.3
REA TAPE ..o e 0.0 0.0 0.0 0.0 0.0
Changes in taxation or incentives ...........cccceeeiivveneennn. 0.0 0.0 0.0 6.8 1.6
Investment: 2010 planned/2009 planneforecasy
DECIEASING ....ueeeeeeetieeeeeeitiie et e e e e et e e e e e e st eeeaaeeeeaneed . 235 17.0 27.7 18.1 21.8
SEADIE .o . 62.8 45.8 51.0 66.2 59.5
INCIEASING ....iiii i ittt et e e e e e e e e s . 13.7 37.2 21.3 15.7 18.7
Financing of 2010 investmen(forecas} S
Cash fIOW ....coceiiiiiiii e . 61.6 52.5 311 67.3 55.2
Increase in borrowing 28.7 39.3 26.7 17.9 25.3
Capital INCrEASES .....occvvviiieiieee e e e e e e e e e e eibaaaeaaee e 1.4 52. 4.1 1.0 2.0
PUDIIC rESOUICES ..ot 11 92 21.2 1.7 6.5
Leasing . 5.0 24 15.0 10.8 9.4
OFNEI e . 22. 0.3 1.9 13 16
Bank loans: forecast 6 months ahead
Lower 24.0 22.7 25.6 22.1 23.6
Same 56.9 48.0 50.9 54.5 54.0
Higher 19.1 29.3 235 23.4 22.5
Demand for credit lines and bank loans
UNCNANGEA .. .eiiiiii et e e e s e e 68.7 63.3 63.1 80.5 70.6
DECIBASE ....eeeieeeee ettt e e e e e e e e e . 11.6 10.4 12.2 5.2 9.6
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 28.2 21.0 254 25.4 26.1
Change in need for funds for stocks, working capital.. 43.5 21.0 17.6 24.0 315
Change in need for funds for debt restructuring.......... 19.1 2.1 195 37.4 19.7
Change in cash flow capacity................ecummmmeeeeeeeinnnns 439 22.4 31.3 23.6 34.9
Change in other forms of borrowing ... 9.0 35.7 26.4 17.8 18.0
Change in other factors 11.9 0.0 26.8 0.0 11.3
INCIEASE ....eii it . 19.7 26.3 24.7 14.3 19.8
@ Type of changgmultiple answers)
Change in need for funds for fixed investment............ 27.8 38.6 45.6 26.5 33.3
Change in need for funds for stocks, working capital.. 56.2 35.1 37.9 59.6 49.2
Change in need for funds for debt restructuring.......... 14.6 15.7 8.0 111 12.6
Change in cash flow capacity................ecummmmeeeeeeeennnns 25.7 36.7 51.8 29.1 34.1
Change in other forms of borrowing ............cccceveeeeen. 3.6 0.0 1.3 1.3 2.0
Change in other factors ..............cc...cc e e 12.5 8.1 12.2 16.8 12.6
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Branch of activity

Wholes.ale Hotels & Transport & Other
& retail communica- . Total
restaurants - services
trade tions
Tightening of credit conditions in last six months
715 78.3 75.3 67.4 71.8
28.5 21.7 24.7 32.6 28.2
@ Situations reported by firms (multiple answers)
Requests for new loans rejected ...........ccemmeeceeiiiinnes 215 52.9 32.2 23.0 26.9
Worsening of cost/collateral conditions for newrsa..... 57.3 33.4 75.3 61.5 59.2
Request for repayment of all/part of outstandingnéna... 20.4 4.2 18.3 16.2 17.0
Increase in interest rates on outstanding loans............ 38.2 35.0 37.7 34.0 36.4
Request for more collateral on outstanding loans....... 23.4 10.3 22.1 15.1 19.0
OhET oo 10.6 26.2 a1. 20.6 15.7
Evolution of trade credit granted to customers
Share of transactions on deferred termgJan.-June)
DECreasing.......ccccvueeeeeeeeeaeiaiiiiieea e e e e 6.9 2.3 5.6 0.7 24
Basically unchanged 51.0 61.2 44.4 48.3 50.3
INCIASING ..eeveee ittt e e e e et o e e e e e e e e eaaees 42.1 36.5 50.0 1.6 45.5
Share of transactions on deferred termgJuly-Sept.)
DECIEASING .....ceeiiiiiiiieiieeeeee ettt ee e e e e s e e e e e e e s e e eaeees 7.7 6.7 7.8 0.3 .35
Basically unchanged..............cccooiiiiiiiceeeee e 52.4 66.0 49.8 53.8 54.1
INCIASING «.eeeeeei ittt e e e e 39.9 274 42.4 5% 40.5
Workforce: forecast 2009/2008”
0 1 P 27.4 49.1 26.1 27.3 29.0
Virtually the same 52.1 34.7 52.1 48.2 49.2
[ o 0 T P . 20.5 16.2 21.8 24.4 21.8
Percentage change in payroll employmerﬁ’)
January-September -0.4 2.4 41 -0.3 -0.8
October-December -0.3 -3.9 0.0 -0.1 -0.5
Use of instruments for managing payroll employmenfs)
Freeze on hirings and turnover(Jan.-Sept.)
68.8 64.7 65.7 77.2 70.2
31.2 35.3 34.3 22.8 29.8
70.9 715 76.7 73.8 72.9
29.1 28.5 23.3 26.2 27.1
84.8 85.7 77.8 90.5 85.3
15.2 14.3 22.2 9.5 14.7
85.6 85.7 82.4 89.1 86.1
14.4 14.3 17.6 10.9 13.9
75.9 68.6 74.4 74.2 74.1
24.1 314 25.6 25.8 25.9
82.1 70.4 84.0 77.6 79.5
17.9 29.6 16.0 224 20.5
91.8 99.7 92.9 91.8 93.1
8.2 0.3 17. 8.2 6.9
94.4 99.5 93.2 92.7 94.4
5.6 0.5 86. 7.3 5.6
87.6 97.3 92.2 93.5 915
12.4 2.7 .87 6.5 8.5
93.6 98.0 94.4 89.6 93.1
6.4 2.0 65. 10.4 6.9
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Branch of activity

Wholes.ale Hotels & Transport & Other
& retail communica- . Total
restaurants - services
trade tions
Use of social shock absorbers
Total requests for wage supplementation in 2009
91.7 93.7 83.9 88.5 89.6
8.3 6.3 A6 115 10.4
15.6 60.0 4.5 36. 227
84.4 40.0 95.5 %53. 77.3
10.8 19.7 36.7 ®2. 22.6
89.2 80.3 63.3 a77. 77.4
62.1 59.6 22.3 54 334
37.9 40.4 77.7 04, 66.6
1.8 24.8 4.3 39.8 20.2
D = SR 98.2 75.2 95.7 60.2 79.8
< Use of ordinary Wage Supp. Oct.-Dec. 2008
N o SO 21.1 100.0 44.3 8.7 24.0
Y B ittt 78.9 0.0 55.7 91.3 76.0
@ Unused margin of authorized ordinary Wage
Supp. in 2009
NO e s 23.0 24.8 7.2 20.2 16.5
Y BS ittt 77.0 75.2 92.8 79.8 83.5
& Requests for special Wage Supp. in 2009
o PR 63.7 61.4 86.8 17. 77.3
R = TSRS 36.3 38.6 13.2 a2. 22.7
< Use of special Wage Supp. Jan.-Sept. 2060
N o SR 43.0 86.7 8.1 10.6 38.0
D = SRR 57.0 13.3 91.9 89.4 62.0
< Use of special Wage Supp. Oct.-Dec. 209
N o SO 8.8 0.0 5.3 12.6 7.4
Y ES ittt 91.2 100.0 94.7 87.4 92.6
@ Requests for Wage Supp. under a waiver in 2009
NO -ttt 65.8 68.6 86.6 9. 76.6
Y S ettt e 34.2 314 13.4 120. 234
< Use of Wage Supp. under a waiver Jan.-Sept.
2009®
3.1 35.8 12.6 0.0 7.4
96.9 64.2 87.4 100.0 92.6
@ Use of Wage Supp. under a waiver Oct.-Dec.
2009®
o SO 4.4 27.3 129 83.5 31.2
Y BS ittt 95.6 72.7 87.1 16.5 68.8
Wage increases in 2009 (above national agreemen@)
o SO UPRUSSRPPRI 70.9 85.5 79.2 59.8 70.1
Y S ittt et e | 29.1 14.5 20.8 40.2 29.9
@ Amount of wage increase$’
LeSS than 190 ....cocveiiiiiiieieiiie e 44.4 87.1 37.3 40.8 43.1
Between 1% and 2% 39.3 10.5 46.8 54.8 47.1
Between 2.1% and 3%........cccoocuviriiiiiiieeneeeeeeee e 11.7 2.3 14.6 2.3 7.0
MOre than 3%0.........cooiiiieiiiiie e 4.6 0.0 1.3 2.1 2.7
Result for 2009
0 7RSS 24.2 43.6 26.8 155 24.6
Breakeven ... 20.2 18.4 26.5 23.8 22.2
0 11 USSR 55.6 38.1 46.6 60.7 53.2
Economic conditions last 6 months
Recession 43.5 56.4 53.1 32.9 43.9
Stagnation 50.8 87. 39.0 58.7 49.2
Expansion 5.7 5.9 97 8.4 6.9
Economic conditions next 6 monthgforecas}
Recession 25.8 21.4 23.9 20.7 23.3
Stagnation 59.6 ®4. 61.4 63.6 61.7
Expansion 14.6 14.6] 14.7 15.8 15.0
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Branch of activity
Wholes.ale Hotels & Transport & Other
& retail communica- . Total
restaurants - services
trade tions
Sales revenue Q1-Q3 -- change in 2009 on 2008
Decreasing . 59.7 61.6 59.0 415 54.4
Stable............. . 19.7 16.8 26.1 41.9 27.1
Increasing . 20.6 215 149 16.6 18.5
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing . 48.3 46.9 43.7 27.2 41.0
Stable............. . 35.6 32.1 39.9 60.7 434
Increasing . 16.1 21.1 16.4 12.1 15.6
Orders - domestic and foreign markets: forecast 6 mnths ahead
DECIEASING ...eteeeeiiriaeeeiaiiiiii et e e e e e e e e e e e s ee e e e e e e e aneed . 28.9 20.1 274 24.3 26.1
Stable............ . 445 46.7 421 50.2 46.1
Increasing 26.6 33.2 30.5 25.5 27.8
Does the firm export?
No 62.0 70.2 62.4 76.0 67.4
Yes 38.0 29.8 37.6 24.0 32.6
& Export sales Q1-Q3 -- change in 2009 on 2008
DECIEASING ...eeieiiiiiiiiiee e et e e e e et e e e e e 61.1 67.6 64.6 315 57.1
SEADIE ..o 26.7 10.2 23.0 50.6 28.2
INCIASING «.eee e e et e et e e 12.2 22.2 12.4 17.9 14.7
@ Orders - exports: current trend compared with June
DECIEASING ...eceeiiiiiiiiiit e e e e ee ettt e e e e e s et e e e e e e s e e eaeees 48.8 47.8 49.2 16.9 42.6
SEADI ...t 41.0 33.1 27.3 73.2 43.0
INCIASING ..eeveee ittt e e e et e e e e e e e e e e eaaees 10.2 19.2 23.6 9.9 14.4
& QOrders - exports: forecast 6 months ahead
Decreasing 23.2 233 22.8 23.7 23.2
Stable......cccooieiiiiiiiee 54.5 40.1 36.2 42.1 46.1
INCIASING «.eeeee ettt e e e e 22.3 36.6 41.0 34.2 30.7
TOAL e . 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. T2 percentage shares in relation to the
variables indicated witl= concern only firms that responded in the mannawatin the row above the symbol. - (3) Weightediliie number

of workers and normalized according to the numifeatid responses. - (4) Percentage shares pultan¢ptal borrowing requirement for fixed
investment equal to 100. - (5) The frequencie¥e$” responses are the sum of the frequencidseafesponses “limited use”, “average use” and

“frequent rose”. - (5) The frequencies of “Yes"pesses are the sum of the frequencies of the respdnse up to 5%", “use between 5% and
10%”, “use between 10% and 30%” and “use more 3384" (of total hours worked).
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Table D3 - Services — Results by geographical area
(percentages’ @

Geographical area

North Centre South and Total
Islands
Investment: 2009 expenditure lower than planned
O ettt 74.6 76.6 75.9 75.3
Y S ettt e et 254 234 24.1 24.7
@ |nvestment: gap compared with planned expenditure
Financial factors ..........ccueeiiiiiiiiii e 26.0 14.4 27.2 24.0
Performance of demand ...........cccccooiiiiiiiiiiees 28.5 30.7 43.3 32.1
Change in uncertainty ...........cccoueeeiiieccccc e 22.0 24.0 10.7 20.0
Change in purchase prices ................ 0.0 0.0 1.2 0.3
Organization or technical factors 19.1 24.5 16.0 195
REA TAPE oo 45 6.0 0.2 3.9
Changes in taxation or incentives ...........ccceeeevvvvnnnenn.. 0.0 0.4 1.3 0.4
Investment: 2009 expenditure equal to planned
34.1 39.6 37.8 36.0
65.9 60.4 62.2 64.0
Investment: 2009 expenditure higher than planned
o USSR . 91.3 83.8 86.3 88.7
Y S ittt e e et 8.7 16.2 13.7 11.3
& Investment: gap compared with planned expenditure
Financial factors .........cccoouveeeiiivis s e 3.1 7.2 0.9 3.8
Performance of demand ............occceeeiiieeenniece e, 11.2 8.8 14.3 11.3
Change in uncertainty ..............cccc..... 7.9 7.2 2.2 6.2
Change in purchase prices ................ 2.4 2.3 0.5 1.9
Organization or technical factors 75.4 745 76.0 75.3
REA AP oo 0.0 0.0 0.0 0.0
Changes in taxation or incentives ...........ccceeeevcvvvvnnenn.. 0.0 0.0 6.1 1.6
Investment: 2010 planned/2009 plannefforecasy
Decreasing 20.3 22.8 24.8 21.8
Stable ........... . 63.8 51.1 56.5 59.5
INCIEASING ...eiiieei ittt et e e e . 15.9 26.2 18.6 18.7
Financing of 2010 investmen(forecas} @®
Cash flOW .....ooieiiiiie e . 61.6 45.1 45.1 55.2
Increase in BOrroWINg ........ooceviiiiiii e 24.0 26.2 29.3 25.3
Capital INCrEASES .....occieeeiiiiieeee e e e e e e e e e e 0.7 34. 3.6 2.0
Public resources 4.4 .68 12.4 6.5
LBASING. ..vveiieeeeee ittt e e e e e e e ettt e e e e e e e et a e e e e e e e e eannaes . 7.5 14.5 8.0 9.4
OhEr o . 71. 1.3 15 1.6
Bank loans: forecast 6 months ahead
LOWET .ttt . 26.1 20.8 19.9 23.6
SAIME ittt et r e e et e e e a e e e enae e e e nnraeeenane . 51.7 52.4 61.1 54.0
[ o 3 T P . 221 26.8 19.1 225
Demand for credit lines and bank loans
Unchanged 72.9 715 64.3 70.6
DECIBASE ... ivieee ettt ettt e sttt . 10.3 8.2 9.3 9.6
< Type of changgmultiple answers)
Change in need for funds for fixed investment............ 27.8 12.4 33.2 26.1
Change in need for funds for stocks, working capital.. 33.1 275 30.6 315
Change in need for funds for debt restructuring.......... 21.0 24.9 11.6 19.7
Change in cash flow capacity ...............cocemmmeeeereiinnne 23.7 735 32.6 34.9
Change in other forms of borrowing ............cccccceeeeen. 26.6 3.5 6.9 18.0
Change in other factors 14.1 0.0 11.8 11.3
INCIEASE ....eeiiiieie et . 16.9 20.3 26.4 19.8
& Type of changgmultiple answers)
Change in need for funds for fixed investment............ 38.9 24.8 31.2 33.3
Change in need for funds for stocks, working capital.. 42.7 55.1 55.0 49.2
Change in need for funds for debt restructuring.......... 15.2 5.0 141 12.6
Change in cash flow capacity ...............cocemmmeeeereiinnne 33.3 45.6 26.9 34.1
Change in other forms of borrowing ... 0.8 5.6 11 2.0
Change in other factors .............ccc.ocoivmeecciicee 18.0 7.7 8.0 12.6
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Geographical area

North Centre South and Total
Islands
Tightening of credit conditions in last six months
NO e . 74.3 65.3 71.2 71.8
Y BS ittt e . 25.7 34.7 28.8 28.2
@ Situations reported by firms (multiple answers)
Requests for new loans rejected ..........ccemeeeceeeiiiines 28.5 19.0 31.8 26.9
Worsening of cost/collateral conditions for newrsa..... 58.8 57.5 62.4 59.2
Request for repayment of all/part of outstandingoa... 141 21.2 19.6 17.0
Increase in interest rates on outstanding loans............ 453 16.7 37.2 36.4
Request for more collateral on outstanding loans....... 19.0 13.9 25.2 19.0
Oher oo 16.7 26.3 1.7 15.7
Evolution of trade credit granted to customers
Share of transactions on deferred termgJan.-June)
DECIEASING ... i ieeeiieieee e e ettt e e e e e e e e e e e eneeeeead 3.9 4.8 4.4 4.2
Basically unchanged..............cccooiiiiiiiceeeee e 48.5 52.7 53.3 50.3
INCIASING «.eeeee ettt e e e 47.7 42.5 42.3 5%
Share of transactions on deferred termgJuly-Sept.)
DECIEASING ... i eieeieeieee e ettt e e e e e e e e e e e e e aeaeeead 4.4 8.8 4.6 5.3
Basically unchanged 51.4 60.2 55.8 54.1
INCIASING ..eeeeee ittt e e e e et o e e e e e e e e eaaees 44.2 30.9 39.6 0.5
Workforce: forecast 2009/2008
LOWET ..ttt 29.2 25.9 34.7 29.0
Virtually the SAmMEe ........vviiiiiiiiiii e 47.5 54.0 46.9 49.2
HIGRET <. . 234 20.1 18.4 21.8
Percentage change in payroll employmerﬁ')
January-September...... ..o -0.6 -1.1 21 -0.8
October-December ...t -0.5 -0.2 90. -0.5
Use of instruments for managing payroll employmen@
Freeze on hirings and turnover(Jan.-Sept.)
67.5 68.9 78.8 70.2
325 311 21.2 29.8
68.1 77.6 814 72.9
31.9 224 18.6 27.1
83.3 84.2 92.0 85.3
16.7 15.8 8.0 14.7
82.5 89.0 92.7 86.1
17.5 11.0 7.3 13.9
71.8 72.1 82.1 74.1
28.2 27.9 17.9 25.9
78.5 77.7 83.9 79.5
21.5 22.3 16.1 20.5
92.0 93.6 95.5 93.1
8.0 6.4 54. 6.9
93.7 95.0 95.5 94.4
6.3 5.0 54. 5.6
89.7 97.3 91.0 91.5
10.3 2.7 .09 8.5
914 96.0 95.1 93.1
8.6 4.0 94. 6.9
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Geographical area

North Centre South and Total
Islands
Use of social shock absorbers
Total requests for wage supplementation in 2009
NO e 89.8 88.2 90.3 89.6
Y S ettt 10.2 11.8 9.7 104
@« Total use of Wage Supp. Jan.-Sept. 2009
NO -ttt 24.2 15.6 25.8 2.
R = TSR 75.8 84.4 74.2 3r7.
& Total use of Wage Supp. Oct.-Dec. 2008
o PR 12.8 48.2 221 2.
R = TSRS 87.2 51.8 77.9 7.
@ Requests for ordinary Wage Supp. in 2009
o PR 31.6 26.3 46.1 33.
Y S ittt e 68.4 73.7 53.9 @®6.
@ Use of ordinary Wage Supp. Jan.-Sept. 2008
NO e s 30.3 1.3 10.7 20.2
Y BS ittt 69.7 98.7 89.3 79.8
@ Use of ordinary Wage Supp. Oct.-Dec. 2008
NO ettt 0.0 77.7 30.9 24.0
Y ES ittt 100.0 22.3 69.1 76.0
@ Unused margin of authorized ordinary Wage
Supp. in 2009
N o U 22.0 1.3 20.7 16.5
Y S eie ettt ettt e ane 78.0 98.7 79.3 83.5
79.5 86.4 61.0 3r7.
20.5 13.6 39.0 2.
NO et 31.0 23.1 53.8 38.0
Y BS ittt 69.0 76.9 46.2 62.0
< Use of special Wage Supp. Oct.-Dec. 2069
NO ettt s 5.6 0.0 13.2 7.4
Y BS ittt 94.4 100.0 86.8 92.6
@ Requests for Wage Supp. under a waiver in 2009
N o SRR 71.8 86.4 79.4 676.
R = TSRS 28.2 13.6 20.6 3.
< Use of Wage Supp. under a waiver Jan.-Sept.
2009®
NO et 0.0 8.8 375 7.4
Y BS ettt 100.0 91.2 62.5 92.6
< Use of Wage Supp. under a waiver Oct.-Dec.
2009®
NO ettt s 37.6 13.3 17.8 31.2
Y BS ittt 62.4 86.7 82.2 68.8
Wage increases in 2009 (above national agreemen@)
o USSR . 61.7 78.9 88.6 70.1
= ST . 38.3 211 114 29.9
< Amount of wage increase$”
LeSS than 190 ..cccccviiiiiiiee e 47.4 26.3 40.2 43.1
Between 1% and 2%....... 44.3 64.0 324 47.1
Between 2.1% and 3% 6.7 6.8 11.7 7.0
MOre than 3%0.........cooviiiiiiiiie e 1.6 2.9 15.7 2.7
Result for 2009
23.3 30.1 224 24.6
23.6 21.9 18.8 22.2
53.1 48.0 58.8 53.2
Economic conditions last 6 months
Recession 46.4 39.9 40.8 43.9
Stagnation 48.9 0. 48.6 49.2
Expansion 4.7 9.3 0.4 6.9
Economic conditions next 6 monthgforecas}
Recession 26.0 20.6 18.8 23.3
Stagnation 62.5 %9. 61.2 61.7
Expansion 115 19.5 20.0 15.0
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Geographical area
North Centre South and Total
Islands
Sales revenue Q1-Q3 -- change in 2009 on 2008
Decreasing . 58.4 54.1 43.8 54.4
Stable............ . 25.7 26.0 32.2 27.1
Increasing . 15.9 19.9 23.9 18.5
Orders - domestic and foreign markets: current trerd compared
with June
Decreasing . 431 39.1 371 41.0
Stable............. . 43.5 43.1 43.4 43.4
Increasing . 135 17.7 195 15.6
Orders - domestic and foreign markets: forecast 6 onths ahead
DECIEASING ...vvvviiiiiieeeiiiiiiiiiiet e e e e eecctr e e e e e e s st ereaeeeesaaend . 28.1 24.6 22.3 26.1
SEADIE . s . 45.8 42.6 50.2 46.1
INCIEASING ...cii i e et et . 26.1 32.9 27.6 27.8
Does the firm export?
o SRS . 61.2 68.2 83.6 67.4
= S TS . 38.8 31.8 16.4 32.6
@ Export sales Q1-Q3 -- change in 2009 on 2008
Decreasing 57.4 65.5 40.1 57.1
Stable......ocooeii 30.7 18.0 33.3 28.2
INCIASING ..eeveee ittt e e e et e e e e e e e e e e eaaees 11.9 16.5 26.5 14.7
& Qrders - exports: current trend compared with June
Decreasing 46.7 35.6 329 42.6
Stable......ccooieiieeee 46.1 30.3 49.7 43.0
INCIASING «.eeeeeei ittt e e e 7.2 34.1 174 14.4
@ Orders - exports: forecast 6 months ahead
DECIEASING ...ceveevviiiiieee e e e e ettt e e e e e st e e e e e e e e e aebaees 26.3 13.3 23.6 23.2
StADIE. e 49.0 335 51.8 46.1
INCIASING ..veveee ittt e e e e e et o e e e e e e e e e eaaees 24.6 53.2 24.7 30.7
TOMAL L.t . 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses. TK2) percentage shares in relation to the
variables indicated witle= concern only firms that responded in the mannawatin the row above the symbol. - (3) Weightedlite number

of workers and normalized according to the numieatid responses. - (4) Percentage shares putt¢ptal borrowing requirement for fixed
investment equal to 100. - (5) The frequencié¥ e$” responses are the sum of the frequencidseaisponses “limited use”, “average use” and
“frequent rose”. - (5) The frequencies of “Yes"gesses are the sum of the frequencies of the respduse up to 5%”, “use between 5% and

10%", “use between 10% and 30%" and “use more 3384" (of total hours worked).
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Table E1 - Construction — Results by number of workrs
(percentages’ @

Number of workers

20-49 50-199 | 200-499| °003nd | g
more
Main branch of activity
Private residential cONStruCtion ...........c.coovceeeiiiiiee e, 28.2 16.7 9.8 0.0 25.9
Private non-residential cConstruction.........ccccceevvevviieeeeinineenn. 16.6 20.7 14.6 20.5 17.3
PUDBIIC WOTKS ...t 55.3 62.6 75.5 79.5 56.8
Result for 2009
0 7SS 21.3 20.8 9.7 121 21.0
Breakeven ... 22.8 16.1 2.7 4.5 214
PrOfit e . 55.9 63.1 87.6 83.4 57.6
Economic conditions last 6 months
RECESSION ...ttt ettt . 44.0 44.¢ 43.5 9.1 44.0
Stagnation ... . 51.7 50. 56.5 87.9 51.6
EXPANSION ... memee et e e e e e ! 4.3 4.8 .00 3.0 4.4
Economic conditions next 6 months
RECESSION ...ttt e et e e e e e e e e eneed . 27.0 26.4 33.7 11.6 26.9
StAgNALION ... . 53.8 B5. 52.7 59.4 54.1
EXPANSION ...ttt mmeeee et e e e et e e e e e e . 19.2 17.9 13.6 29.0 19.0
Workforce: forecast 2009/2008%
LOWET .ttt 355 41.8 38.2 33.0 374
Virtually the SAmMEe ........uviiiiiiiiiii e 55.8 50.5 46.8 38.9 51.9
HIGNET .o . 8.7 7.7 15.0 28.1 10.6
Value of production: H2 2009 on H1 2009
DECIEASING ....eeveeeeeiieeeeeeiiiie et e e e e et e e e e e e eeeaaeeesaneed . 44 4 36.4 36.9 13.5 42.9
SEADIE e . 37.7 45.8 40.6 38.7 39.1
INCIEASING . ..eiii e et et e e e . 17.9 .a7 22.6 47.8 18.0
Value of production: 2009 on 2008
Decreasing 56.0 53.7 72.1 39.5 55.8
Stable.......... . 26.3 34.2 11.3 21.9 275
INCIEASING ...ciii i et ittt e e e e e e e aeraeees . 17.7 A2 16.6 38.6 16.8
Value of production: 2010 on 2009forecas}
Decreasing 34.8 33.4 375 6.3 344
Stable............. . 36.7 38.9 27.1 19.0 36.5
INCIEASING ...eiiieeiieiitee et . 29.1 27 354 74.7 29.1
Does the firm produce public works?
o USSR . 21.9 17.9 13.6 4.2 21.0
Y S ettt e e et . 78.2 82.1 86.4 95.8 79.0
< Value of public works production: H2 2009 on H1 209
Decreasing 44.4 39.8 443 214 43.4
Stable......ocooeeii 33.3 41.2 R0. 36.0 34.7
INCIASING «.eeeeeei et e e e e 22.3 19.0 24. 9.9 21.8
@ Value of public works production (2009/2008)
Decreasing 54.6 50.5 62.2 .29 53.9
Stable......ccooieiieee 25.0 34.7 ao. 30.5 26.5
Increasing........ccoeeevvvvnen. 20.3 15.3 27.8 0.3 19.6
< Value of public works production (2010/2009)forecas}
DECIEASING .....cceiiviriiieeee e e eecire e e e e e st e e e e e e e e s saeaaees 40.2 35.4 46.4 00. 39.1
StADIE. e 32.8 40.5 2. 25.3 33.9
INCIASING «.eeeeeei ittt e et e e 27.0 24.2 40.7 4.7 26.9
Does the firm produce residential buildings?
o USSR 48.7 52.6 52.0 68.6 49.1
= USSR 51.9 47.4 48.0 314 50.9
< Housing completions 2008 on 2007
Decreasing 30.0 43.3 30.5 123 32.2
Stable......ocoeiii 50.3 48.5 209. 38.5 50.0
INCIEASING «.eeee ittt e e e e ettt e e e e e e e e e e snaees 19.6 8.3 20.4 .38 17.8
< Housing completions 2009 on 2008
Decreasing 38.9 65.2 43.4 .80 43.2
Stable......ocooeii 38.4 243 Q16. 19.2 36.2
Increasing ........cccevveeeennnn. 22.7 10.5 10.2 .00 20.6
@ Housing starts 2008 on 2007
DECIEASING ... i ieeeiieieee e e ettt e e e e et e e e e e e e e nneneeead 374 52.3 30.5 A2 39.7
StADIE. .o e 43.2 30.9 $H9. 38.5 41.5
INCPEASING «.eeeeee e e 19.4 16.8 0. 219 18.8
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Number of workers
2049 | 50-199 | 200-499| °00and | o
more
@ Housing starts 2009 on 2008
Decreasing 45.1 58.4 50. 010 47.3
Stable......ccooveiiiee 34.4 33.5 ®0. 0.0 34.3
INCIASING «.eeeeeei ittt e et e e 20.5 8.1 0.4 0.0 18.4
Demand for credit lines and bank loans
UNCNANGEA ....coiiiiiii e e e e 57.8 60.5 59.3 40.6 58.2
DECIASE ...t ivieee ettt ettt ettt ee ettt . 8.3 6.1 154 31 8.0
& Type of changgmultiple answers)
Change in need for funds for productive activity.......... 62.2 74.0 34.4 0.0 63.0
Change in need for funds for debt restructuring.......... 12.0 33.4 17.2 0.0 14.9
Change in cash flow capacity ................ 54.2 9.8 22.7 0.0 47.7
Recourse to other forms of borrowing 3.9 0.0 0.0 100.0 35
Change in other factors 155 52.7 24.2 0.( 20.4
Increase........ccooeeeeeeii . 33.9 334 25.2 56.2 33.8
@ Type of changgmultiple answers)
Change in need for funds for productive activity.......... 57.1 53.4 50.6 100.0 56.7
Change in need for funds for debt restructuring.......... 19.4 23.6 105 25.6 20.1
Change in cash flow capacity................ecummmmeeeeeeeinnnns 50.1 44.8 89.5 22.1 49.4
Recourse to other forms of borrowing 6.0 8.8 0.0 5.6 6.4
Change in other factors..............ooeiii i 27.7 213 0.0 21.7 26.4
Bank loans: forecast 6 months ahead
Lower 14.1 17.1 23.9 31.4 14.8
Same 59.9 56.0 32.1 29.2 58.8
Higher 26.0 26.8 44.1 394 26.4
Tightening of credit conditions in last six months
[N o PO U PSP PP PRI . 54.5 59.4 49.9 57.5 55.2
Y S ettt ettt . 45.5 40.6 50.1 42.5 44.8
@ Situations reported by firms (multiple answers)
Requests for new loans rejected ..........coceemeeecieiiiiinnne 42.4 33.7 131 30.6 40.6
Worsening of cost/collateral conditions for newns....... 59.5 64.9 84.5 100.0 60.8
Request for repayment of all/part of outstandiranfo...... 30.4 27.8 131 0.0 29.7
Increase in interest rates on outstanding loans............ 40.5 36.6 28.4 15.3 39.7
Request for more collateral on outstanding loans....... 27.4 31.2 29.4 0.0 27.9
ONET .o 19.7 10.9 .p3 9.3 185
TOMAL ..t . 100.0 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizecording to the number of valid responses.)-Tki2 percentage shares in relation to the
variables indicated witle concern only firms that responded in the mannawalin the row above the symbol. — (3) Weightedhwite number
of workers and normalized according to the numbealid responses.
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Table E2 - Construction — Results by geographicalraa

(percentagesy’
Geographical area
North Centre South and Total
Islands
Main branch of activity
Private residential CONStruCtion ............cccceeeciiieiniieee e 31.0 30.8 13.6 25.9
Private non-residential cConstruction.........ccccceevveviieeeeiiinnenn. 185 154 16.4 17.3
PUDIIC WOIKS ... 50.5 53.8 70.0 56.8
Result for 2009
26.8 16.6 13.6 21.0
19.8 20.0 25.1 214
53.4 63.3 61.3 57.6
Economic conditions last 6 months
Recession 48.9 38.7 38.8 44.0
Stagnation 49.8 54. 53.0 51.6
Expansion 1.3 6.8 .28 4.4
Economic conditions next 6 months
RECESSION ...ttt et e e e e e e e e e eneed . 271 321 23.3 26.9
1= To | 0= 110 ] o [P STRR P . 62.4 62. 40.3 54.1
EXPANSION ...ttt a e e . 10.6 15.3 36.3 19.0
Workforce: forecast 2009/2008%
0 1 P 35.4 41.2 39.0 37.4
Virtually the Same ... 55.4 48.5 47.3 51.9
HIGNET oo . 9.2 10.3 13.7 10.6
Value of production: H2 2009 on H1 2009
DECIEASING ... uvvviiiiiieeeeieiciiri et e e e e e e e et e e e e e e e e s eaeed . 50.0 41.0 31.8 429
SEADIE . s . 35.9 42.3 42.5 39.1
INCIEASING ...eei i e ettt et . 141 .46 25.7 18.0
Value of production: 2009 on 2008
Decreasing .... 59.2 575 48.8 55.8
Stable............. . 27.0 29.7 26.7 275
INCIEASING .. ciii i e i i ittt e et e e e e e e aeeed . 13.8 22 24.5 16.8
Value of production: 2010 on 2009forecas}
Decreasing 39.3 33.0 26.8 34.4
Stable............ . 40.0 34.7 315 36.5
INCIEASING ...ciiieii ittt et e . 20.8 32 41.7 29.1
Does the firm produce public works?
o USSR . 21.4 27.2 16.3 21.0
= S TS . 78.6 72.8 83.7 79.0
< Value of public works production: H2 2009 on H1 209
Decreasing 51.7 36.5 34.2 M43
Stable......ocooeiiie 28.9 45.9 B7. 34.7
INCIASING ..eeeeee ittt e e e e et e e e e e e e e e eaeees 194 175 28.2 1.2
@ Value of public works production (2009/2008)
Decreasing 56.7 52.8 49.9 .53
Stable............ 24.2 34.0 @6. 26.5
INCIASING «.eeeeeei ittt e et e e 19.0 13.2 24.2 9.6
< Value of public works production (2010/2009)forecas}
DECIEASING .....cceiiviriiieeee e e eecire e e e e e st e e e e e e e e s saeaaees 46.2 40.7 27.0 139
StADIE. .o 39.3 26.1 29. 33.9
INCIASING ..veeeee ittt e e e e et o e et e e e e e e e eaaees 145 33.2 43.7 6.2
Does the firm produce residential buildings?
o USSR . 41.5 52.5 60.4 49.1
= USSR 58.5 47.5 39.6 50.9
@ Housing completions 2008 on 2007
Decreasing.... 36.7 17.9 314 .32
Stable......ocooeii 49.8 51.9 G19. 50.0
INCIEASING «.eeee ittt et e ettt e e e e e e e e e ennees 135 30.2 19.6 7.8
@ Housing completions 2009 on 2008
Decreasing 47.8 43.6 314 .43
Stable............ 321 34.1 A7. 36.2
INCIEASING «.eeee ittt ee e e e ettt s e e e e e e e e e e saeees 20.1 22.3 20.7 0.
< Housing starts 2008 on 2007
DECIEASING ......ciieviiiiieeee e e e eeeire e e e e e st e e e e e e e e e eaeaaees 41.6 27.9 439 .39
StADIE. .o e 41.9 43.7 BI. 41.5
INCPEASING «.eeeeeeiiiie it aa e 16.5 28.4 17.1 8.8
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Geographical area

North Centre South and Total
Islands
@ Housing starts 2009 on 2008
DECIEASING ... i ieeeieeiee e e ettt e e e e e e e e e e eaeaeeeed 50.1 49.4 38.3 A7
SEADIE ..t 35.1 31.2 B4, 34.3
INCIASING ..eeeeee ittt e e e et e e e e e e e e e eaaees 14.8 194 27.0 8.4
Demand for credit lines and bank loans
L8] o] o F= Vg T 1= To [P PRR SRR 61.8 49.2 57.9 58.2
DECIBASE ...t iveiee ettt ettt ettt et . 7.6 4.2 10.9 8.0
@ Type of changgmultiple answers)
Change in need for funds for productive activity.......... 67.9 254 66.3 63.0
Change in need for funds for debt restructuring.......... 2.8 0.0. 32.7 14.9
Change in cash flow capacity ................. o 60.1 12.7 41.9 47.7
Recourse to other forms of borrowing .........cemm...... 0.0 34.9 0.0 3.5
Change in other factors.............evvevie e e 28.1 39.7 8.2 20.4
INCIASE ...t 30.6 46.6 31.2 33.8
< Type of changg(multiple answers)
Change in need for funds for productive activity.......... 62.5 47.4 56.1 56.7
Change in need for funds for debt restructuring.......... 14.7 22.6 26.6 20.1
Change in cash flow capacity ................. o 46.3 54.3 49.9 49.4
Recourse to other forms of borrowing .. 2.6 10.6 8.9 6.4
Change in other factors..............ooviii i 30.4 24.3 216 26.4
Bank loans: forecast 6 months ahead
Lower 18.4 12.0 10.4 14.8
Same 55.5 54.9 66.8 58.8
Higher 26.1 33.1 22.8 26.4
Tightening of credit conditions in last six months
N et . 54.9 46.1 61.6 55.2
Y B ittt ettt . 45.1 53.9 384 44.8
@ Situations reported by firms (multiple answers)
Requests for new loans rejected ............ceemmeeeeeeeeeinnnns 36.1 49.9 42.1 40.6
Worsening of cost/collateral conditions for newns....... 61.9 75.5 46.0 60.8
Request for repayment of all/part of outstandirapfo...... 26.9 39.7 26.8 29.7
Increase in interest rates on outstanding loans............ 35.8 46.9 41.0 39.7
Request for more collateral on outstanding loans....... 25.8 37.6 23.9 27.9
Oher e 19.8 13.7 .69 18.5
TOAL e 100.0 100.0 100.0 100.0

(1) Weighted with the number of firms and normalizzcording to the number of valid responses. } Tfie percentage shares in
relation to the variables indicated wigh concern only firms that responded in the mannewshin the row above the symbol. - (3)
Weighted with the number of workers and normaliaedording to the number of valid responses.
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Appendix C:

The questionnaires






B BANCA D'ITALIA

EUROSISTEMA

17th BUSINESS OUTLOOK SURVEY - 2009
NON-CONSTRUCTION INDUSTRIAL FIRMS AND SERVICE FIRMS

Confidentiality notice (Legislative Decree 196/2003). — The purpose of this survey is to collect information on the main economic and
financial variables in industry, excluding construction, and in the service sector. Your co-operation is important but not compulsory and
any refusal to take part will bear no consequence. The information provided will only be used for research purposes and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main findings of the survey.
The data will be processed entirely inside the Bank and appropriate systems will be put in place to ensure their safety and confi-
dentiality. The only people with access to individual data are those in charge of handling them and the staff engaged in processing and
analysis. Firms enjoy the rights granted under the terms of Article 7 of the Decree, including the right to correct and integrate
information concerning them. In charge of data handling: Head of the Economic and Financial Statistics Department of the Bank of
Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organisation Department), Via Nazionale
91, 00184 ROME, Italy.

Date of interview: ... Day | Month |

GENERAL INFORMATION

A1l Branch code (Bank of Italy) .....ccooiiiiiiiiiii |

A2 Firm code (Bank of Ttaly)....cciiiiiiiiii i |

A3 Name of firm |

Tax code N T T O I
A4B Istat — Ateco2002 (/eftmost 4 fIQUIES) ......uiueiiiiiii it eeaaaaens ‘ | | | |
A4C Istat — Ateco2007 (/eftmost 5 figures) .........ccooevuiiiiiiiiiiiiiiiiiie e ‘ | | | | |

A5M Average payroll employment in 2008..............cooiiiiiiiiiiiii i ‘ |

Does NOT include temporary workers and workers on collaboration contracts (co.co.co.). Partners and owners should be included if
they work for the firm. The total includes workers on fixed-term contracts and redundant workers receiving Wage Supplementation
Fund benefits. The information can be obtained as the mean of the average monthly workforce. In the case of temporary and seasonal
workers and generally anyone working for only part of the year, the number of workers must be multiplied by the fraction of the year
during which they have worked. Workers receiving Wage Supplementation Fund benefits and part-time workers should be regarded as
working for the whole of the year.

A6 Share of exports in total SAleS FeVENUE ..ot e |
1 zero

less than 1/3

between 1/3 and 2/3

more than 2/3

do not know, no answer

O~ WN

For service firms, insert the share of sales revenue arising from non-residents in Italy.

A7 MAIN economic purpose of goods and services produced: ..............c.ccoiiiiiiiiiniiiinn |
NON-CONSTRUCTION INDUSTRY FIRMS
1 capital goods (used in production processes for longer than one year)
2 intermediate goods (part of other goods/services)
3 consumer goods (directly for consumption)
SERVICE FIRMS
4 business services
5 household services
6 general government services



INVESTMENT AND FINANCE

O1 Compared with the LEVEL PLANNED AT THE END OF 2008, nominal expenditure on
(tangible and intangible) fixed investment in the current year willbe: ..................coin.
1 much lower (by more than 10%)
2 a little lower (between 3.1% and 10%)
3 practically the same (between -3% and 3 %)% 03
4 a little higher (between 3.1% and 10%)
5 much higher (by more than 10%)
9 do not know, no answer & 03

The responses “much higher” and “much lower” also apply when, in the two periods compared, investments are zero in one year
and higher than zero in the other.

02 (Ask this question ONLY IF actual expenditure on investment is likely to differ from that planned)
The gap is MAINLY dU@ t0: ... et e e e e st e e e a s aees |
1 financial factors
unexpected changes in demand
changes in the level of uncertainty due to economic or political factors
changes in purchase prices
organizational or technical factors
red tape
changes to the tax system or to incentives
do not know, no answer

ONoOOuUu b WN

03 How does planned nominal expenditure on fixed investment in 2010
compare With that in 2009: ... e

1 much lower (by more than 10%)

slightly lower (between 3.1% and 10%)
stable (between -3% and 3 %)

slightly higher (between 3.1% and 10%)
much higher (by more than 10%)

do not know, no answer

o Ul h WN

The responses “much higher” and “much lower” also apply when, in the two periods compared, investments are zero in one year
and higher than zero in the other.

04 Please give a rough breakdown of your sources of funds to finance fixed investment in 2010:

A cash flOW ...oooiiiiii I I I %
B increase in borroWiNg......oocviuiiiiiiiiiiii | I I I %
C capital INCreaseS.......iiiiii i | I I I %
D publiC FESOUICES .. .uuiiiiiii i | I I I %
E 1€3SING .iuiiiiiiiii s | I I I %
F other (sale of assets, etc.) .....occoviiiiiiiii | I I I %
| 1| o | o | %
G not applicable (code 8) (no investment in 2010) ..iiiuiiiiiiiii e |

O5 1IN 6 MONTHS’ TIME how do you expect your exposure to banks (used credit lines) to compare with
THE CURRENT LEVEL?

1 much lower (by more than 10%)
somewhat lower (between 6.1% and 10%)
a little lower (between 2.1% and 6%)
about the same (between -2% and 2%)

a little higher (between 2.1 and 6%)
somewhat higher (between 6.1 and 10%)
much higher (by more than 10%)

do not know, no answer, not applicable

O NO UL WN



06 How has your demand for credit lines and bank loans evolved in the last 6 months,
seasonal fluctuations apart? ...

1 large contraction

2 moderate contraction

3 basically no change & 08
4 moderate increase

5 large increase

8 not applicable & 08
9 do not know, no answer & 08

Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

O7 1In the last 6 months which TWO MAIN FACTORS led to the change in your demand for loans and
credit lines?

A change in need for funds for fixed INVESTMENT.......ociiiiiiiiii e |
B change in need for funds for stocks, wWorking capital.........cccveviiiiiiiiiiiiiiii e |
C change in need for funds for debt restruCtUring ......cooviiiiiiii e |
D change in Cash flOW CaPaCity u.uiiuiuiieii ittt e e et s e e aeaaaas |
E change in other forms of borrowing (non-bank loans, bonds, etc.) ......ccvviiiiiiiiiiiis |
F change in Other faCtors ... .. e et s e e e e e |

(specify) =
Legend: 1=no; 2=yes; 9=do not know, no answer.

08 1In the last 6 months have you observed a tightening of the credit conditions applying

Lo I LU o 4T o 1 o PP |

1 no & 010
2 yes
9 do not know, no answer & 010

09 If Yes, which of the following occurred? (give an answer for each item)

A requests for new loans rejected by potential [enders ..........coviiiiiiiiiii |
B worsening of the conditions concerning cost or collateral for new loans............cccooviiiiiiiiiinnnnne, |
C request by lenders to repay all or part of outstanding l0ans.......c.cvooiiiiiiiiiiii e |
D increase in interest rates on outstanding [0@NS ......oiiiiiiiiiii |
E increase in collateral on outstanding 10@NS...... ..o |

o 1 1= PP |

(specify) =
Legend: 1=no; 2=yes,; 9= do not know, no answer.

010 Please indicate the changes in the following aspects linked to the evolution of trade credit granted to
customers in the two periods of 2009 shown:

(give an answer for each item) A between B between
January and July and
June September
A share of transactions for which deferred terms granted to customers I_I u
B average deferment ... I_I u
C share of transactions with customer payment overdue ...........cccvvvviiiiiiinnnnnne. I_I u
D average period OVEIAUE . ....iuuiuiie ittt et et e e e ae e eneanens I_I u

Legend: 1=decreasing,; 2=basically no change,; 3=increasing; 8=not applicable; 9= do not know, no answer.



WORKFORCE, WAGES AND WAGE SUPPLEMENTATION

011 How will the average size of the workforce in 2009 compare with that in 2008?....................... |
much smaller (more than 5%)

a little smaller (between 1.1% and 5%)

practically the same (between -1% and 1%)

a little larger (between 1.1% and 5%)

much larger (more than 5%)

9 do not know, no answer

u b~ wWN =

Does NOT include temporary workers and workers on collaboration contracts (co.co.co.). Partners and owners should be included
if they work for the firm. The total includes workers on fixed-term contracts and redundant workers receiving Wage Supplementation
Fund benefits. The information can be obtained as the mean of the average monthly workforce. In the case of temporary and seasonal
workers and generally anyone working for only part of the year, the number of workers must be multiplied by the fraction of the year
during which they have worked. Workers receiving Wage Supplementation Fund benefits and part-time workers should be regarded as
working for the whole of the year.

A Q1-Q3 B Q4 2009
012 By what percentage did or will the firm’s workforce 2009 (forecast)

ChaNge? ... +/- u | | |% \_I | | |%

013 Did the firm use or does it expect to use the following payroll employment management tools in

2009?
(give an answer for each item) A Q1-Q3 B Q4 2009
2009 (forecast)
A freeze on hirings and turnover ........cccooviiiiiiiiiiiennns |

B reduction in working hours and shifts (excluding
Wage Supplementation) ........cocvviiiiiniiiini

C non-renewal of fixed-term contracts .................cc.eee. |

D severance incentive sChemes ........cccovvvviiiiiiiiiiennnns

LLEEE

E individual dismissals and collective redundancies........
Legend: 1=not used; 2=Ilow use; 3= medium use; 4=high use; 8=not applicable; 9= do not know, no answer.

014 Has the firm used the following social shock absorbers? (give an answer for each item)

A The firm applied The firm actually used:
B Q1-Q3 C Q4 2009
2009 (*) (forecast) (*)

A Wage Supplementation total ..
B of which: ordinary................

C extraordinary........

LLLL | 3
LLLE
LLLE

D under a waiver......

(*) As a percentage of total hours worked.

Legend: column A: 1=no; 2=yes; 8=not applicable (e.g. firm can’t apply); 9=do not know, no answer.
columns B-C: 1=not used; 2=used up to 5%, 3= used between 5% and 10%,; 4=used between 10%
and 30%, 5=used more than 30%, 9=do not know, no answer.

1. Ordinary wage supplementation is for permanent employment blue- and white-collar workers and technicians of industrial firms
in general in the event of suspension or reduction of production as a result of company situations arising from:
» temporary events not attributable to the entrepreneur or the workers;
» temporary market conditions.
Wage supplementation can be granted for up to 13 consecutive weeks, renewable for another 13 weeks. In a period of two years
no more than 52 weeks of ordinary wage supplementation may be authorized.

2.  Special wage supplementation is for blue- and white-collar workers and technicians in the event of restructurings,
reorganizations, conversions and company crises and in the event of bankruptcy or compulsory liquidation.

3. Ordinary and special wage supplementation under a waiver. Recent Government measures have extended the scope for wage
supplementation under a waiver of the provisions of Point 1, thus permitting applications by firms:
e that are not normally eligible for ordinary wage supplementation;
o that are eligible for ordinary wage supplementation but have reached the relevant time limits;
o for workers other than those on permanent employment contracts, such as apprentices and temporary employees.
Similarly, special wage supplementation under a waiver can be used for firms not eligible for special wage supplementation (see
Point 2) and for firms which are eligible but which have reached the relevant time limits (3 years in the last 5 years).




015 (Only firms that used Ordinary Wage Supplementation)
The firm can apply for additional authorization of ORDINARY WAGE SUPPLEMENTATION

LT 0 1L |

1 no
2 Yes
9 do not know, no answer.

016 Have you granted any wage increases in 2009 NOT provided for by the COLLECTIVE LABOUR

AGREEMENT or do you intend to do so before the end of theyear?..................cooiiiiiiinn, |
1 no & 018
2 yes
9 do not know, no answer & 018

017 Considering ONLY THESE INCREASES, what increase will they produce in average earnings
(of all the firm’s payroll Workers) in 20092..........cooiiiiiiieiii e nenenes |
1 less than 1%
between 1% and 2%
between 2.1% and 3%
more than 3%
do not know, no answer

O~ WN

RESULT FOR THE YEAR, ORDERS, SALES REVENUE AND PRODUCTION

018 What AFTER-TAX result do you expect for the currentyear?.............ccooiiiiiiiiiiiiiiiicc e |

1 large loss

modest loss

breakeven

modest profit

large profit

do not know, no answer

o Ul h WN

019 With reference to the entire market for the firm’s products/services, do you consider that economic
conditions have been or will be marked by:

A in the last 6 B in the next 6
months months
1 recession
2 stagnation | |
3 expansion
9 do not know, no answer
Turning to sales revenue and orders for the firm’s A Domestic (if the firm exports)
products/services (see legend 020-022). market and B Total C of which:
exports exports non-euro-area
countries

020 Sales revenue: what change is expected in Q1-Q3 2009
compared with Q1-Q3 2008?............cccoiviiiiiiiiieierereeeenns

021 Orders/sales of the firm’s products/services: on a
seasonally adjusted basis their current trend
compared with the end of June has been: .........

L L
L L
L L

022 And in 6 months, compared with now will be:...............

Legend (020-022): 1=much lower (more than 4 %), 2=slightly lower (between 1.6% and 4%),; 3=stable
(between -1.5% and 1.5%); 4=slightly higher (between 1.6% and 4%), 5=much higher (more than 4%), 8=not
applicable (e.g. non-exporting firms for questions on export); 9=do not know, no answer.

E Consider orders for industrial firms and sales for service firms.

EThe euro-area countries are: Austria, Belgium, Cyprus, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Malta,
Netherlands, Portugal, Slovakia, Slovenia, Spain.




023 (Only for non-construction industry firms)
Considering the firm’s total production in volume terms, how do you expect
Q4 of this year to compare with Q3 on a seasonally adjusted basis? .....................coiiiiinns |
1 much lower (more than 4%)
slightly lower (between 1.6% and 4%)
stable (between -1.5% and 1.5%)
slightly higher (between 1.6% and 4%)
much higher (more than 4%)
do not know, no answer

o uh wWN

024 (Only for non-construction industry firms)
To what extent have the effects of the current recession caused a change in the firm’s technical

production capacity or will do so:

B In the next 12 months, if the
A In the last 12 months demand for the firm’s products
remains at the present level

large reduction

moderate reduction

no significant change | |
moderate increase

large increase

9 do not know, no answer

u b~ WN =

E Technical production capacity is to be understood as the maximum production obtainable using plant to the maximum
without changing shifts.

025 How do you judge the effort required to fill in the questionnaire? ....................ccoiiiiiiiiiennnen, |

1 modest
2 average
3 high

4 excessive

Comments:

Thank you for participating
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17th BUSINESS OUTLOOK SURVEY - 2009
CONSTRUCTION FIRMS

Confidentiality notice (Legislative Decree 196/2003). — The purpose of this survey is to collect information on the main economic and
financial variables in industry, excluding construction, and in the service sector. Your co-operation is important but not compulsory and
any refusal to take part will bear no consequence. The information provided will only be used for research purposes and will not be
published outside the Bank except in aggregate form. The firms taking part will be sent an extract of the main findings of the survey.
The data will be processed entirely inside the Bank and appropriate systems will be put in place to ensure their safety and confi-
dentiality. The only people with access to individual data are those in charge of handling them and the staff engaged in processing and
analysis. Firms enjoy the rights granted under the terms of Article 7 of the Decree, including the right to correct and integrate
information concerning them. In charge of data handling: Head of the Economic and Financial Statistics Department of the Bank of
Italy, Via Nazionale 91, 00184 ROME, Italy. Responsible for data processing: Bank of Italy (Organisation Department), Via Nazionale
91, 00184 ROME, Italy.

Date of Interview: ... Day | Month |

GENERAL INFORMATION

A1l Branch code (Bank of Ttaly) ...cooiiiiiiiiii |

A2 Firm code (Bank of Italy)....cocoiiiiiiiiiiiiic e |

A3 Name of firm |

Tax code IS O O A o
A4B Istat — Ateco2002 (/eftmost 4 fiGUIES) ......vveiriuiiiiiiiiiiiiiiiieeee e ‘ | | | |
A4C Istat — Ateco2007 (leftmost 5 figures) .........ccovvuiviiiiiiiiiiiiiic e ‘ | | | | |

A5M Average payroll employment in 2008..............ccccoiiiiiiiiii s ‘ |

Does NOT include temporary workers and workers on collaboration contracts (co.co.co.). Partners and owners should be included
if they work for the firm. The total includes workers on fixed-term contracts and redundant workers receiving Wage Supplementation
Fund benefits. The information can be obtained as the mean of the average monthly workforce. In the case of temporary and seasonal
workers and generally anyone working for only part of the year, the number of workers must be multiplied by the fraction of the year
during which they have worked. Workers receiving Wage Supplementation Fund benefits and part-time workers should be regarded as
working for the whole of the year.

A7 Main branch of activity in construction 2008: ... |
1 Private residential construction
2 Private non-residential construction
3 public works

Public works are projects financed by the State or by local authorities (regions, provinces, etc.) and assigned by tender, or works
of public interest even if privately financed (e.g. roads, hospitals or schools built with private funds). Private non-residential
construction work includes hotels and buildings (factories, offices, commercial buildings, warehouses, garages, etc.).

RESULT FOR THE YEAR AND ECONOMIC CONDITIONS

OC1 What AFTER-TAX result do you expect for the currentyear? ... |

1 large loss

modest loss

breakeven

modest profit

large profit

do not know, no answer

o uh wWN



OC2 With reference to the firm’s main sector: do you consider that economic conditions have been

or will be marked by: A in the last B in the next

6 months 6 months
1 recession
2 stagnation | |
3 expansion
9 do not know, no answer

WORKFORCE
OC3 The average number of payroll workers in 2009 compared with that in 2008, will be:............ |

1 much smaller (more than 5%)

a little smaller (between 1.1% and 5%)
practically the same (between -1% and 1%)
a little larger (between 1.1% and 5%)
much larger (more than 5%)

9 do not know, no answer

u b~ WN

Does NOT include temporary workers and workers on collaboration contracts (co.co.co.). Partners and owners should be included
if they work for the firm. The total includes workers on fixed-term contracts and redundant workers receiving Wage Supplementation
Fund benefits. The information can be obtained as the mean of the average monthly workforce. In the case of temporary and seasonal
workers and generally anyone working for only part of the year, the number of workers must be multiplied by the fraction of the year
during which they have worked. Workers receiving Wage Supplementation Fund benefits and part-time workers should be regarded as
working for the whole of the year.

PRODUCTION
A of which: in public works
total B is the firm active
production C production

0C4 Value of the firm’s production in this sector?

A change expected between H2 and H1 2009......... yeswbl

|
B change between 2009 and 2008............cceeuennenee | yeswbl
|

C change expected between 2010 and 2009........... yeswbl
Legend: 1=/arge decrease (more than 4%); 2=modest decrease (between 1.6% and 4%),; 3=stable (between
-1.5% and 1.5%); 4=modest increase (between 1.6% and 4%); 5=large increase (more than 4%); 9=do not
know, no answer.

The responses “much higher” and “much lower” also apply when, in the two periods compared, the value of production is zero in
one year and higher than zero in the other.

[[[
[

OC5 Turning to residential construction, is the firm active in this sector?.....................cooiiiin. |
1 no & 0C7
2 yes
9 do not know, no answer & 0oC7

OC6 What was the change in 2009 and 2008, compared with the previous year, in the number of?

A 2008 B 2009

|
B housing starts...........cooivviiiiiiiii |

Legend: 1=large fall (more than 10%); 2=modest fall (between 3.1% and 10%); 3=stable (between -3% and
3%),; 4= modest rise (between 3.1% and 10%); 5=large rise (more than 10%), 8=not applicable (e.g. the firm
does not build housing); 9=do not know, no answer.

FINANCIAL ASPECTS

OC7 How has your demand for credit lines and bank loans evolved in the last 6 months, seasonal
LLLT Lot T A To] o T o X | o o PP

A housing completions..............c.ocoiiiiiiiciic

L

1 large contraction

moderate contraction

basically no change & 0C9
moderate increase

large increase

not applicable & 0C9
do not know, no answer & 0C9

O o uUuTh~h WN



Only for those who replied that their demand for credit had changed (responses 1, 2, 4 and 5):

OC8 In the last 6 months which TWO MAIN FACTORS led to the change in your demand for loans and
credit lines?

A change in need for funds for ProdUCEION .....i.iiiii e |
B change in need for funds for debt restructuring .......ccooiiiiiiiiiii |
C change in cash flOW CaPACILY ...uuviuiniiiiiii e as |
D change in other forms of borrowing (non-bank loans, bonds, etc.) .......cocoviiiiiiiiiiiii |

E Change in Other faCtors . ... et e et et e e e |

(specify) =
Legend: 1=no; 2=yes; 9=do not know, no answer.
OC9 1IN 6 MONTHS’' TIME how do you expect your exposure to banks (used credit lines) to compare
WIth THE CURRENT LEVEL? .. ...ttt ettt e e e e et e et e e e et e e e e e e e e e e e e e e e eanenen
1 much lower (by more than 10%)
somewhat lower (between 6.1% and 10%)
a little lower (between 2.1% and 6%)
about the same (between -2% and 2%)
a little higher (between 2.1% and 6%)
somewhat higher (between 6.1% and 10%)
much higher (by more than 10%)
do not know, no answer, not applicable

ONOOTU ~hWN

OC10 In the last 6 months have you observed a tightening of the credit conditions applying

Lo IV LT ol T o o PPN |

1 no %" 0C12
2 yes
9 do not know, no answer & 0C12

OC11 If yes, which of the following occurred? (give an answer for each item)

A requests for new loans rejected by potential IeNders .......covviiiiiiiiiii |
B worsening of the conditions concerning cost or collateral for new loans............cccvoviiiiiiiiiennnnnne, |
C request by lenders to repay all or part of outstanding 10anS..........cocoviiiiiiiiiii |
D increase in interest rates on outstanding l0@NS .........ouiiiiiiiiiiiii |
E increase in collateral on outstanding 10@NS...... ..o |

(specify) =
Legend: 1=no; 2=yes; 9=do not know, no answer.

0OC12 How do you judge the effort required to fill in the questionnaire?.....................cccoiiiiiiinne, |

1 modest
2 average
3 high

4 excessive

Comments:

Thank you for participating



GENERAL INFORMATION

I - Unless indicated otherwise, figures have been computed by the Bank of Italy.
II - Symbols and Conventions:
— the phenomenon in question does not occur;
the phenomenon occurs but its value is not known;
the value is known but is nil or less than half the final digit shown.

Figures in parentheses in roman type () are provisional, those in parentheses in italics ()
are estimated.

IIT - The tables are identified both by a number and by an alphanumeric code that defines the
content of the table in the database in the electronic archive in which information to be
released to the public is held. A similar code identifies the different aggregates shown in
each table.

IV - The methodological notes in the last part of the Supplement are identified by electronic
codes that refer to the tables and, within each table, to the individual aggregates. Notes
that refer to a single observation are also identified by the date of that observation.

SUPPLEMENTS TO THE STATISTICAL BULLETIN

Money and Banking (monthly)

The Financial Market (monthly)

The Public Finances, borrowing requirement and debt (monthly)
Balance of Payments (monthly)

Financial Accounts (quarterly)

Payment System (half yearly)

Public Finance Statistics in the European Union (annual)

Local Government Debt (annual)

Household Wealth in Italy (annual)

Sample Surveys (irregular)

Methodological Notes (irregular)

All the supplements are available on the Bank of Italy s site (www.bancaditalia.it).

Requests for clarifications concerning data contained in this publication can be sent by e-mail to
statistiche@bancaditalia.it
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